
If you completed your Health Assessment Tool (HAT) in 2009, skip to the instructions on page 4. 
If you are completing the Health Assessment Tool (HAT) for the first time, follow these steps to complete the 
HAT to become eligible for the 2010 Health Reimbursement Arrangement of $200.00.

Step 1: Using your Internet, Go to www.Anthem.com

Step 3: Select New Hampshire & click the “Enter” button

Step 2: Click on “Members”

Step 5: Read Disclosure, Click “Continue”

Step 4: Click “Register Now”

Step 6: Read Agreement, if you agree, Click “I Agree”

Step 7: Using Anthem ID Card, Complete Registration

Step 8: Click “Continue”
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Step 9: Enter Security Data

Step 10: Click “Continue”

Step 14: My Anthem Homepage should appear

Step 15: Click “My Health Assessment”

Step 16: Complete WebMD Required Information

Step 11: Create Username & Password

Step 12: Click “Continue”

Step 13: Confirm Member Registration   (not shown here)

Step 17: Click “Submit”

If you have any question regarding your 
Health Assessment Tool, contact an Anthem 

Customer Service Representative at:
(866) 755-2680 

Page 2

Clicking “My Health Assessment” will open another 
browser window. The MyAnthem website, which will 
be running behind your HAT window, is designed to 

t ime out after 15 minutes of inactivity to protect your 
security. After 13 minutes of inactivity, on the MyAnthem 
site, you will receive a warning message that the session will 
time out in 2 minutes.  When you see the warning,  finish 
the HAT page you are working on and click “submit” (that 
will save the information you entered on the assessment). 
Then, go to the MyAnthem window and click any of the 
blue tabs at the top of the page. Then, go back to your HAT 
window and continue with your assessment. 



Step 18: Select any topic(s) you are interested in.

Step 19: Click “Continue”

Step 20: Select your name & click “Submit”

This message will appear if your pop-up blocker is on.

Follow Instructions & “Click here”

There will be 5 screens of questions. When all the screens 
are complete, WebMD will calculate a score out of 100.  This 
score is primarily for educational purposes. Click “submit” at 
the end of each screen. Your progress bar will appear at the 
bottom of each pages.

NOTE: If you would like to print a confirmation that you took 
the Health Assessment Tool, click “click here” toward the top 
of the screen. The date you complete the assessment is the 
date you will become eligible for your $200 HRA Benefit.

Click Log-out!

Step 21: Complete Health Assessment

Step 22: Confirm Date of MyHealth Assessment
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Go to www.anthem.com 

Click “Login”

Logged In & Ready to Take Assessment

Click “My Health Assessment”

Forgot your Username and/or Password?

Click “Take MyHA Now”

Do you just need to update last year’s assessment?  Follow these instructions to update and submit your Health Assessment.

If you forgot your User Name, click “User Name” and you will be 
prompted through screens of questions to verify your identity. The 
correct answers will reveal your user name. If you know your password, 
click “Login”. If you forgot your password as well, click “Continue”.

Enter your User Name & Password, Click “Login” 

Follow Steps 20 – 22  on page 3 to update your assessment. 
Your new score will appear in the MYHA Summary.

Ready to Take 
Assessment? 

Go to - “Logged In 
& Ready to Take 

Assessment”
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If you have any question regarding your 
Health Assessment Tool, contact an Anthem 

Customer Service Representative at: 
(866) 755-2680

If you know your username, but forgot your Password, click “reset your 
password”. You will be prompted through the security challenge verify 
your identity. If you pass, you can select to have a password generated 
and sent to the email that is on-file for you, or you can choose to enter 
a new password.  Once your password has been changed, a screen will 
pop-up telling you to log-in. Click “log-in”.
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