Anthem %9

Please use the following address phone
number and eMalil for:

o Plan Changes

o Correspondence, Enroliment & Member
Changes

o Beneficiary Changes

o Administration Services & Account
Inquiries

Anthem Life Insurance Company
Group Administration Service Center
6740 N High Street, Ste 200
Worthington, OH 43085

Toll-free: 866-227-4005

Fax: 614-433-8849

eMail: stateofnewhampshire@anthem.com

Please use the following address, phone
number and Email for:

o Claim submission and/or inquiring about
the status of your claim

Anthem Life Insurance Company

Life & Disability Service Center

6740 N High Street, Ste 200
Worthington, OH 43085

Toll-free: 800-813-5682

Fax: 614-433-8861

eMail: LifeandDisabilityClaims@anthem.com

HEALTH

DENTAL
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Please use the following address, phone
number and eMalil for:

o Submitting Evidence of Insurability
and/or inquiring about the status of your
submission

Anthem Life Insurance Company
Medical Underwriting

6740 N High Street, Ste 200
Worthington, OH 43085

Toll-free: 800-551-7265 for Submissions
Toll-free: 844-594-6183 for Status Update
Fax: 614-880-3529

eMail: LifeDisUW_MEU@Anthem.com

Please use the following address and phone
number for:

o Enrolling in a group conversion plan
and/or questions about group
conversion

Anthem Life Insurance Company
Group Conversion Service Team
6740 N High Street, Ste 200,
Worthington, OH 43085

Toll-free: 800-801-6142

Fax: 614-433-8316

Each affiliate company is a separate, independent legal entity for financial purposes and is solely responsible for its own contractual obligations and

—_— liabilities. Life and Disability products underwritten by Anthem Life Insurance Company.

BEHAVIORAL

Anthem Blue Cross and Blue Shield is the trade name of: In Indiana: Anthem Insurance Companies, Inc. In Kentucky: Anthem Health Plans of Kentucky,
Inc. benefits. In Ohio: Community Insurance Company. Independent licensees of the Blue Cross Blue Shield Association. ® ANTHEM is a registered
trademark. The Blue Cross and Blue Shield names and symbols are registered marks of the Blue Cross and Blue Shield Association.
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