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I am a new participant in the Medical Flexible Spending Account (FSA) program and have not received my 
debit card yet.  
 
Debit cards for new participants in the Medical Flexible Spending Account program are generally mailed soon after the 
open enrollment window closes or within a couple weeks of enrolling if you are a newly hired employee. This year the 
open enrollment window will closed on December 7, 2012.  
 
I am re-electing to participate in the Medical Flexible Spending Account program for 2013, will I receive a new 
debit card?  
 
No. Providing your debit card has not expired, you will continue to use the same debit card for 2013. Upon making 
your election during open enrollment, your goal amount will be added to your existing debit card. You will receive a 
new debit card only if your card expires or you request a new one.  
 
If I have a Medical Flexible Spending Account and I take the Health Assessment Tool (HAT) on or after 
January 1, 2013, will I receive another debit card for my $200 Health Reimbursement Account (HRA)?  
 
No. If you already enrolled in an FSA in 2012 and/or 2013) and you take the HAT in 2013, the $200 HRA benefit will 
be added to your existing debit card.  
 
Who Can Take the HAT? 
 
Anyone who is enrolled in the State’s health plan can take the HAT but only the employee who is also the subscriber of 
the health plan is entitled to the $200 HRA benefit for taking the HAT.  Therefore, if two State employees are married 
and both are covered on the same medical policy, only the subscriber of the plan is entitled to the $200 HRA benefit for 
taking the HAT.   However, if they are each covered on separate medical policies and are both subscribers, then they 
would both be entitled to the $200 HRA benefit for taking the HAT.   
 
Is the $200 HRA Benefit Taxable? 
 
The $200 HRA benefit is only taxable if you have a same gender spouse who is also covered on your medical plan.  
After you have completed the HAT, the full $200 HRA benefit will be reported in a future paycheck as taxable income.   
 
What can I use the $200 HRA for?  
 
You can use the $200 HRA for your health plan medical and prescription drug copayments, and POS deductible and 
coinsurance amounts. HRA dollars do not apply to your state dental or vision benefits, exercise incentive benefits or 
medical or pharmacy expenses that are not covered at all under the state plan.  
 
Can I use the HRA on medical and prescription drug copayments, and POS deductible and coinsurance 
amounts for my dependents?  
 
Yes, as long as the dependent is covered on the State’s medical benefits.  To order additional HRA debit cards for 
dependents, contact Combined Services, LLC (CSLLC) at 1 888 227-9745, ext 2040.   
 
 
 
 
 



How can I find out if the $200 HRA benefit has been added to my debit card?  
 
You can use the online inquiry process through www.combinedservices.com. In addition, you may access your account 
through www.mbicard.com. Both sites will indicate whether the $200 HRA benefit has been credited to your debit 
card.  Participants can access this information 24 hours a day, 7 days a week. 
 
If you do not have access to a computer, you can contact Combined Services directly. The toll free number is 1 888 
227-9745, ext 2040.  Representatives are available Monday through Friday 8 AM to 4:30 PM with extended phone 
hours to 5:30 pm on Tuesday and Thursday. 
 
(Please note: You will need your social security number and pin number (assigned by Combined Services) to access 

the www.combinedservices.com web site. The pin number will be automatically mailed to you once your account has 

been set up.  You may also call Combined Services at the above toll free number to obtain your pin number.  If you 

have not previously used this web site, you will need to create a new account before you can access your 

information.) 
 
How often will Anthem provide Combined Services with a file of completed HAT’s?  
 
Anthem will provide weekly reports to Combined Services, identifying those employees who have completed the HAT 
through the Healthy Lifestyles Well-Being Assessment. 
 
How soon after Anthem has provided my HAT completion date to Combined Services can I expect to have 
access to the $200 HRA benefit?   
 
Your account should be credited within 7 to 14 days after you have completed your HAT.   You can access your 
account online or call Combined Services to confirm eligibility and your benefit effective date. However, if you are a 
new participant and have not yet received your debit card, you can only access the HRA benefit by submitting a manual 
claim reimbursement form (you would need to pay for your medical and pharmacy copayment, deductible, and/or 
coinsurance up front and submit the claim to Combined Services for reimbursement). Go to 
http://www.combinedservices.com/flex_downloads.html to download and print an HRA claim form.  
 
For existing FSA participants, the $200 HRA benefit will be added to your existing FSA debit card.  Upon 
confirmation of eligibility and benefit effective date, you can use your debit card for HRA qualified medical expenses.  
 
If I am a new participant, how soon can I expect to receive a debit card?   
 
New participants can expect to receive their HRA debit card within two weeks of Combined Service’s receipt of the 
weekly report file from Anthem. 
 
How do I access Anthem.com and take the HAT? 
 
To access Anthem.com go to the www.anthem.com website. For complete HAT completion instructions on how to 
register and take the HAT, visit http://admin.state.nh.us/hr/flexible_spending.html or contact your Human Resource or 
Payroll Representative for assistance. When you start the Healthy Lifestyles Well-Being Assessment, be sure to read 
the Welcome Letter (necessary only once at registration).  
 
Do I have to take the HAT? 
 
No. Taking the HAT is completely voluntary. Whether or not you choose to take the HAT, there will be no effect on 
your employment at the State of New Hampshire, your health insurance coverage or your eligibility to receive medical 
care. 
 
Do I have to pay to take the HAT? 
 
No. There is no charge to take the HAT. 



What do I get for completing the HAT?  
 
You will receive a $200 HRA benefit for completing the HAT. In addition, upon completion of the HAT, you will have 
access to a confidential health assessment, personalized health improvement and customizable wellness resources – all 
at no cost to you – Healthy Lifestyles makes focusing on your well-being easier and more convenient than ever. 
Healthy Lifestyles provides a well-being plan after completing the HAT that includes recommendations, a list of areas 
on which you can focus and a personal dashboard to keep you on track.. These programs are strictly voluntary but can 
provide you with important information about your current health and wellness, and provide some suggestions that may 
guide you toward better health and a better quality of life.  
 
What if I am having trouble completing the HAT (I don’t understand how to take the HAT or I don’t feel 
comfortable taking it)? 
 
If you are having trouble completing the Healthy Lifestyles Well-Being Assessment or are having difficulty with 
answering questions, you can contact the State’s dedicated Anthem customer service line listed on the back of your 
Anthem ID card at 1-800-933-8415 Monday-Thursday 8 AM-8 PM, Friday 8 AM-5 PM or email 
StateofNH@anthem.com.  

 
If you would like to request that Anthem come on site to assist you with taking the HAT, inquire with your Human 
Resource or Payroll Representative. Your Human Resource or Payroll Representative can request that Anthem come on 
site to assist your agency during regular business hours.  
 
How long will it take to complete the HAT?  
 
On average, it takes about 30 minutes to complete the Healthy Lifestyles Well-Being Assessment. Your answer to each 
question is important and the basis for which the Healthy Lifestyles Program makes recommendations that are truly 
specific to you. So find a quiet place, relax, and take the time to answer these important questions. Just focus on 
answering thoughtfully and honestly. 
 
How do I know how much of the Healthy Lifestyles Well-Being Assessment has been completed?  
 
On the top of the Well-Being Assessment screen, the Well-Being Assessment sections (e.g., Life Evaluation, Emotional 
Health, Physical Health….) are identified and will show you whether they are completed or not. Once all the Well-
Being Assessment sections are completed, you will be prompted to click an orange button labeled “Finish”.  
 
What if I don’t get all the way through the HAT?  
 
You don’t have to complete the HAT all in one sitting. You can log off whenever you want - the system is set up to 
save all the answers you have provided to that point. You can log back into the Anthem.com web site at any time in the 
future to complete your HAT.   
 
Can I print out the results of my HAT once it is completed? 
 
Yes, you can print out your personal “Well-Being Report”.  When possible, and in an effort to conserve paper, please 
consider reviewing your Well-Being Report online.  
 
Who will see my answers to the HAT questions? 
 
Anthem’s Healthy Lifestyles Well-Being Assessment and Programs are confidential and respect your privacy. Your 
individual responses to the Healthy Lifestyles Well-Being Assessment and Programs are confidential and will 
not be shared with anyone at the State of New Hampshire. The information you provide is not a medical record. 
Such information, however, will be treated as private and confidential, as required by law. Please refer to the Healthy 
Lifestyles and Anthem Privacy Policy on the website for more information. 


