
IMPORT ANT INFORMATION REGARDING RETIREE PHARMACY BENEFITS 

 All members will receive new Express Script ID cards mid to late December to start using 

effective 1/1/2014. 

 Change to Express Scripts will not impact co-pay structure, mandatory mail opt-out and 

mandatory generic program 

 Express Scripts provides access to a large national retail pharmacy network 

 Express Scripts provides access for mail order prescriptions 

 Members may see movement in regards to formulary co-pays.  

 Members will have a 90-day grace period ending 3/31/2014 to make changes to preferred brand 

drugs 

 Retail Prescriptions  

o Show new ID card at the pharmacy after 01/01/2014 

o Retail prescriptions do not need to be transferred  

 Mail Order, Specialty, and Prior Authorizations 

o Express Scripts will work with current vendor to transition open mail order prescriptions 

o Some prescriptions are excluded (i.e. narcotics and expired prescriptions) and will 

require new prescriptions 

o If the member has the ability to fill a mail order prescription prior to 12/31/2013, they 

should do so with current vendor 

o Specialty prescriptions will transfer as well with the open refill transfers 

o Express Scripts will work with current vendor to transfer existing Prior Authorizations 

 Frequently Asked Questions: Click here to review the FAQ’s regarding transitioning to the new 

pharmacy benefit manager Express Scripts, Inc. effective January 1, 2014. 

 Transition Checklist: Click here to access a checklist to prepare for the new pharmacy benefit 

manager Express Scripts, Inc. effective January 1, 2014. 

 Website: Click here to access Express Scripts website to learn more about your pharmacy 

benefits. You can check the price of your medications and review the network of retail 

pharmacies. 

 Click here for additional information about your pharmacy benefit vendor transition. 

 

 

 

 

 

 

 

http://www.admin.state.nh.us/hr/documents/Rx%20FAQ%20Transition.pdf
http://www.admin.state.nh.us/hr/documents/Your%20Pharmacy%20Benefit%20Vendor%20Transition%20Checklist.pdf
https://host1.medcohealth.com/consumer/site/openenrollment?accessCode=SONH
http://www.admin.state.nh.us/hr/documents/New%20Pharmacy%20Benefit%20Manager%20Presentation.pdf

