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On November 25, 1986, the Personnel Appeals Board, Commissioners
Allard and Platt sitting, heard the appeal of Susan Clark, a Word Processor
Operator II, Salary Grade 11 with the Division of Mental Health. Ms.
Clark, represented by SEA Field Representative Stephen J. McCormack,
had appealed the Division of Personnel's denial of her request to upgrade
her position to Word Processing Operations Supervisor, Salary Grade 13.
Ms. Clark stated at the hearing, however, that she agreed her duties
and responsibilities were not sufficiently similar to that of a Word
Processing Operations Supervisor to support an upgrade to that position.
She contended, though, that her duties exceed those of a Word Processor
Operator II. Consequently, the request vias amended that the Appeals
Board grant her request that the position be reclassified to a new title
of Word Processor Operator III, Salary Grade 12.

Edward J. McCann, Classification and Compensation Administrator
represented the Division of Personnel. Also testifying was Chester Floyd,
Information Systems Administrator for the Division of Mental Health.
Both the appellant ard the Division of Personnel made written submissions
for the Board's consideration prior to the hearing.

The Board allowed Mr. McCormack to present additional written evidence
at the hearing, taking under adv:'sernEotMr. McCann's objection to its
inclusion in the record. This material, marked as Afpellant's A, was
a propoE2d point sprc.d and job specification for a new position titled
Word PrOC:?;3sorOperator III. The Board granted Mr. McCann ten days in
which to file a response to t:1e additional exhibit. Upon receipt of
this response, the B02rd voted to make both submissions part of the record.

- 1 -



NEW HA~PSHIRE PERSONNEL APPEALS BOARD DECISION
In the Matter Of:
SUSAN J. CLARK
February II, 1987

In her presentation, the appellant argued that four of her job attributes
should be given greater weight: Complexity of Duties, Education, Errors,
and Personal Relationships. The appellant proposed that these four attributes
be assigned the same degree allocations as for the Word Processing Operations
Supervisor. Additionally, the appellant requested the Board allocate
the attribute of Experience at one degree higher than that of the Word
Processing Operations Supervisor. In support of this, the apgellant
contended that, by virtue of "filling in" during the supervisor's absence
for vacations, lunch periods, breaks, etc., the appellant must assume
the Word Processing Operations Supervisor's duties and responsibilities
illld,therefore, the points allocated to these job attributes should be
adjusted accordingly.

The Board found that, although the appellant may need to "fill in"
or cover for the Word Processing Operations Supervisor in that individual's
absence, these job assignments are not full-time and do not comprise
duties sufficient to warrant the requested upward adjustments. With
regard to the attribute of Experience, the Board was not convinced that
the appellant should be rated at a higher degree allocation than that
of the Supervisor if, in fact, the Education attribute were to be increased
as proposed.

After considering the testimony given and supporting documentation
presented by both Ms. Clark and the Division of Personnel, the Board
voted unanirnously to deny the appeal. The Board emphasizes that a position
specification is not a job description. The Board was not persuaded
that Ms. Clark's "filling-in" in a supervisor's absence during lunches,
breaks and vacations warrants reclassification to a new position title
and upgrading of a full salary grade. In review of the Evaluation Manual
and the job specification for the class of Word Processor Operator II,
the Board found that these accurately reflect Ms. Clark's duties and
responsibilities, and therefore voted to uphold the recommendation of
the Division of Personnel.
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