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TheNew Hampshire Personnel AppealsBoard (Bennett, Johnson and Rule) met on Wednesday,
February 26, 1997, under the authority of RSA 21-1:57, to hear the classificationappeal of Susan
Searah, an employeeof New Hampshire Hospital. Ms. Searah was represented at the hearing by
SEA Field Representative Jean Chellis. Michagl McAulay, Director of Personnel, appeared on
behaf of the Divisionof Personnel.

Ms. Searah was appealing an April 13, 1993, decision of the Director refusingto reclassify Ms.
Searah’s position of Medical Records Stenographer II to M edical Records Supervisor. The appea
wasmade on offers of proof by the representativesof the parties. Therecordin this matter consists
of the audio tape recording of the hearing and documents submitted by the partiesprior to the

hearing,

Ms. Chellisargued that while the Medical Stenographer 11 job specificationis generally descriptive
of the appellant's job duties, it does not accurately describethe higher level of responsibility
incumbent in her position as the senior medical records position assigned to the Psychiatric Nursing

' The ingtant appeal wasfiledin Fiscal Year 1994. However, upon receipt, it was misfiled with a previous appeal which
had already been heard and decided by the Board, and the current appeal was not docketed or scheduled for hearing
with other appealsreceived by the Board during that timeframe.
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Chellisargued that Ms. Searah’s respongbilitiesfor management of the medical recordsunit at the
PsychiatricNursing Home at New Hampshire Hospital requiresher to perform highly responsible
administrativeand supervisory duties including establishing and writing policies and proceduresand
maintaining committee membershipsincluding the seat she holds asthe Psychiatric Nursing Home's
only voting representativeon New Hampshire Hospital's Medical Records Committee.

Ms. Chdlisargued that Ms. Searah also is responsiblefor originating and writing policies, consi stent
with the classfication of Medical Records Supervisor. She sad that contrary to the Division's
findings, Ms. Searah is responsiblefor coding recordsfor archiving, and that she should not be
denied reclassificationto Medica Records Supervisor smply because her unit does not have
aufficient spacefor to actudly store the recordswhen they are archived. Ms. Chellissaid that
athough Ms. Searah isresponsiblefor controlling fewer recordsthan thoseindividuasat Glencliff
Homefor the Elderly or the New HampshireV eteransHomewho are classified asMedical Records
Supervisors, her classificationshould be decided on the basis of the level and scope of her
respongbilities, not the number of records she manages or the number of individual s she supervises.

Mr. McAulay argued that therewas no question that Ms. Searah was avalued employeewhose
performancehad probably been the primary impetusfor reclassificationof her position. Still, he
argued that the organizational structure at New Hampshire Hospital already providesfor aMedical
Records Supervisor and Medica Records Administrator who are responsiblefor overall management
of medica recordsthroughout the institution. He also noted that PatriciaRoy, theformer Medical
Records Administrator, did not believethat the appellant's dutieswarranted reclassification.”

Having reviewed the documents submitted by the parties, the Board concurred with the Director that
Ms. Searah’s overall responsibilitiesdo not support reclassification of Ms. Searah’s position at this
time. Former Commissoner Byrd’s January 7, 1993, reallocation request, signed on his behalf by

former Assstant Commissoner Poirier, stated, in pertinent part:

?Ms. Chdllisasked the Board to note thet there had been numerous conflictsbetween Ms. Searah and Ms. Roy during
the courseof their warking relationship, which prabedly had cdored Ms. Roy's opinion.
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Having reviewed the documents submitted by the parties, the Board concurred with the Director that
Ms. Searah’s overall responsibilitiesdo not support reclassification of Ms. Searah’s position at this
time. Former Commissioner Byrd's January 7, 1993, reallocationrequest, signed on his behalf by
former Assistant Commissioner Poirier, stated, in pertinent part:

"New Hampshire Hospital maintainsseparate componentsdirected at acute and
Nursing Home care. Inadditionto the different treatment issues, these
componentsalso must addressdifferent state and federal regulatory

requirements.. Theareaof medical recordsis one where not only must overall
Hospital policy be adhered to but also specific policieson Nursing Home care. As
aresult of theseadditional requirements, this position is performing many of the
functions of aMedical Records Supervisor." (Emphasisadded.)

Whilethe Board agreesthat Ms. Searah shares some of the responsibilities of thoseclassified as
Medica Records Supervisors, thereis insufficient evidenceto support afinding that the majority of
her assignments are administrativeand supervisory in nature, that she has primary responsibilityfor
management of a medical recordsunit as described by the class specification, or that the extent of
her assignmentsare sufficiently similar to the Medical Records Supervisor positionsat either
Glencliff or the Veterans Home to warrant reclassification. The Board also agrees with the Director
that the current Medical Records Supervisor position at New Hampshire Hospital is responsiblefor
supervising seven other positionsincludinga Medical Coding Clerk, a Medical Records Technician,
an Executive Secretary, two Medical Records Typist I1, a Clerk IIT and a Secretary Typist 11,
whereasMs. Searah supervisesa significantly smaller unit, including only aMedical Stenographer
II'and aMedica Typist/Stenographer. Again, wizilethe number of positionssupervised is not
necessarily indicative of the appropriatelevel of classification, the Board considersthe difference
sufficiently significant in thisinstanceto support the Director's conclusion that Ms. Searah’s current
classificationof Medica Records Stenographer IT adequately addressesthose responsibilities.
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On the evidence, the Board voted to deny Ms. Searah’s appeal. |-lowever, the Board agreeswith the
i appellant to the extent that the organizationa structure could, in fact, support morethan one
Medical Records Supervisor position, if the size of the program unit and the number and type of
staff supervised required the appellant to devote more of her work time to administration of hospital
and Nursing Home policy than to the physical management of the records themselves.
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