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The Promotion Appeal Tribunal met on Thursday, February 26/ 1987 to 
hear the appeal of Marguerita Eldridge, an employee of the Division of Hunan 
Services (Manchester District 0ffice)r relative to her non-selection to the 
position of Case Technician Trainee. Ms.Eldridge represented herself. 

The Dlvision of Human Services was represented by Regional Admin- 
istrator Neal Boutin and Supervisor, William Hawes. 

Testimony reveals that a vacant positiorl for Care Technician Trainee, 
labor grade 111 was staffed by promotion of a permanent employee with 
approximately 18 months exprience as a Clerk Interviewer, labor grade 8r 
for a Division of Human Services District Office. 

The appellantl Marguerita Eldridge! has approximately 8 years ex- 
perience as a Switchboard Operator-Chief Telephone Operator, labor grade 7/ 
for the Division of Human Services in the Manchestcr District Office. She 
has in the last few weeks been promoted to a Clerk Interviewer position. 

ex- Mr. Boutin and Mr. Hawes stated that the employee selected had mor, 
pericnce in interviewing and fact finding dealing with individuals, while 
Ms. Eldridgels experience had consisted of receptionist and switchboard 
work. 

It is the finding of the Tribunal that the Personnel Rules applying to 
this action were correctly followed and that the selection made was within 
the authority of the Division of Human Services management. The appeal is 
denied. 

The Tribunal notes that Ms. Eldridse will now be gaining experience for 
future consideration for promotional opportunities. 

*. 

hciz,,//G:. , 
Mary Ann Steelel Exscutive Secretary 

I / 
N. H. Pemnnel Ap1:erlr Foard 

cc: Marguerita Eldridge 
Jan Beauchesnel Hunan Services 


