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On Cctober 19, 1988, the Promotion Appeals Tribunal consist ing of Loretta 
S. P l a t t ,  Chairman and members John Roller, Human Resources Coordinator 
(Department of Environmental Services) and JoAn Bunten, Human Resources 
Special is t  (Division of Personnel), heard the appeal of B i l l i e  Richmond, who 
was appealing her non-selection t o  the posi t ion of Probation/Parole Officer a t  
the Department of Corrections. Donald Par r ish  , Regional Administrator, 
Department of Corrections, appeared on behalf of the Department of 
Corrections. SEA Field Representative Stephen McCormadc appeared on behalf of 
M s .  Richmond, who did not attend t h e  hearing. 

Based upon the evidence presented, the  Tribunal found tha t  the Department 
of Corrections had two applicants f o r  the posi t ion.  An interview board was 
convened f o r  which standardized questions were prepared. Scenarios were 
designed t o  measure the  a b i l i t y  of the interviewees t o  think and reac t  
quickly. The appellant did not perform well during the o ra l  interview. In  
those areas  where she did not know the answer, she offered inappropriate or  
inaccurate answers. The screening process a l s o  included a wri t ten exercise t o  
determine the applicants'  a b i l i t i e s  t o  write reports .  The simulated 
probation/parole report  prepared by the appellant contained e r ro r s  i n  f a c t s  
and was poorly written. 

Based upon t h i s  performance, the Department selected the other applicant 
f o r  the  posit ion.  The other applicant subsequently declined t o  accept the 
posit ion.  The Department of Corrections chose not t o  offer the posi t ion t o  
M s .  Richmond. 

The Tribunal found tha t  the Department of Corrections could properly 
decide not t o  promote M s .  Richmond. - See Per. 302.0 3 (b)  (1 ) . The Tribunal 
found t h a t  Probation/Parole Officers were required t o  f i l e  o f f i c i a l  reports 
with various courts and other correctional service  agencies. Those reports  
could be given great  weight when those bodies deliberated on the fu tu re  of t he  
subject  of the report. An a b i l i t y  t o  report  f a c t s  i n  an accurate and 
well-written manner was therefore an important fac tor  t o  be considered. M s .  
Richmond did not demonstrate su f f i c i en t  a b i l i t y  i n  that  area a t  the time of 
the select ion process and the Department therefore  properly decided not t o  
prmote  her t o  the position. 
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For the foregoing reasons, the Tribunal voted t o  deny the appeal. 

FOR THE PROMOTION APPEALS TRIBUNAL 

MARY ANN SVTEELE, Executive Secretary 
Personnel Appeals Board 

cc: Stephen J . McCormack 
SEA Field Representative 

Donald Parrish , Regional Administrator 
Department of Corrections 


