FORM NUMBER P-37 (versian 5/8/15)

Subject: IT Professional Vendor Managed Services

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed 1o in writing prior to signing the contract.

AGREEMENT
The State af New Hompshire ond the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

1.1 State Agency Name

Department of Administrative Services
Bureau of Purchase and Praperty

1.2 State Agency Address

State House Annex. Room 102
25 Capitol Street
Concord, NH 03301

1.3 Cantractar Nome

Computer Aid, Inc.

1.4 Conkoctor Address

1390 Ridgeview Drive

Allertown, PA 18104

1.8 Price Limitotion
$5.000,000.00

1.6 Account Number
Multiple

1.5 Contractor Phone
Number
717-651-3203

1.7 Completion Date
1273172021

1% Confracting Officer for Stote Agency
Ryan Aubert, Purchasing Agent

1.1¢ State Agency Telephone Number
603-271-0580

1.12 Name and Title of Contractor Signatory

Thomas A Salvaggoe, Pr“\'s‘i‘:‘é y

1.11 Contractor Signotfure

D

1.13 Acknowledgement: Stote of O
Oon May 6, Ao ,cj , before the undersigned officer. personally appeared the person identified in block 1.12, or
satisfactonly proven to be the person whose name is signed in block 1.11, and acknowledged that s/he execuled this
docyment in the copacity indicated in block 1.12,

.County af [fekh 15[7

1.13.1 Signature of Notary Public or Justice of the Peace

{Seol] -/27 Qﬂ@i—L

Commonwealth of Pennsylvania

Notarlal Seat
ELLEN G RECZEK ~ Notary Public

SUUTHWHRITEHALL TWE, LERHIGH CUOUNTY

1.13.2 Nome and Title of Noiary or Justice of the Peace My Cammission Expires Sep 3, 2021

Ellen G Reczek

.15 Nome ond Tiffe of Sicle Agency Signatory
Dale: A ba( (l C’

Chorles M. Aringhaus, Commissioner
1.16 Approvol by the N.H, Department of Adminisiration, Division of Personnel {if applicoble)

By: Director, On:

1.17 Appfovalpy the Attorney General [Form. Substance ond Execution) if applicable)

" 1w Wil ET

1.18 vernor and Executive Council {if opplicable}

DEPUTY SEGRETARY OF STATE

APR 17 2019

Page 1 af 42




2. EMPLOYMENT OF CONTRACTOR/SERVICES TO BE
PERFORMED. The Siate of New Hampshire, acling through
ire ggenay identified inblock 10 {"Mate”} engages
contraciaridentified in block 1.3 {"Contiactor to
perform and the Contracter shall perfomm, the werk or
sale of goeds. or beth, dentified and more particularly
descibed in the attachea EXHIBIT A wnich s
ircornarated herein by refererce ["Services’).

3, EFFECTIVE DATE/COMPLETION OF SERVICES,

2.1 MNatwithstanding any provisian of fhis Agreemeant 1o
ihe coantrary, and subject to the approvol of the
Ciovernor and Executive Councll of the State of New
Hamgpshire, if applicable. this Agreement, and all
ehigatons of the parties hereunder, shall become
afiecive on the dale the Govemor and Executive
Ceuncit opprove this Agreemenl as indicated in Dlock
P18, unless ne such approval s required, inwhich case
he Agreement shalf become effective on the date the
Agreement is signed by Ihe Stale Agency as shownin
ik 114 [“Effective Date”).

A2 the Contractor commences the Services priot to the
Fitectve Date. all Services performed by the Contractor
prarfo the EHective Dole shadl be performed al the sole
risk ot the Cantractor, endin the event that this
anreement does not become effactive, the State shall
neve B liability to the Conbractor, including withou!
smitation, any obligation to pay the Contractor for any
costs incured or Services performed, Contractor nust
complete gl Services by the Completion Date spacified
wyEdouk 7

4. CONDITIONAL NATURE OF AGREEMENT.
MNatwilhistanding any provision of this Agreement to the
cortrary. ol obligations of the State hereundes, incluzing,
withiou imitation, the continuonce of payments
heraunder, are contingent upon the avaiiabitty and
continued approptiation of funds, and inno event shall
the Stote be fable for any paymanis hereunder in excess
of wuch available approprioted funds. inthe evert of a
recuction orlfermination of appropraterd funds, the Miole
shall Fave the rght to withiold payment undil such funds
pecome nvailable, i ever, and shall have the rghl o
rerrminate Ihis Agreement immediately upon giving the
Coaniractor rofice of such lerminatan. Tne State sholl not
ke recdired to transier funds from any oiher acoount to
e Accountidaentfied in block 1.6 10 the event funds in
nat Ancount are reduced or ynavaitatle.

35 CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.

2 eo coriaet price, method of payment, ansd terms of
cre are idertfied ard more podlic siorly desared
FAIET 2 wrizh s neorparated berein oy reference,
el by e Stote of fne contract phice shal
=k and the compigie reimbatsarrert bz e
ortracsof for ol expenses. of wiratever nalrre Yoored
£ the Contracior nihe performaonge nerect and o
B e oy ang ibe complete compersaton To the

e Tonlracly otnes ran e conract proe

53 Tre Stode resarves the nght o offse! from any amounts
otherwise payable 1o the Contractor under 1his
agrearnent those kguidated amounts sequired o
permitted by MH.RSA 807 through RIA 8007-¢ or uny
otnar provision of w,

5.4 Motwitnsianding any provision in this Agreament to
the contrary, and rotwithstanding unexpected
cirourmstances, iy no event shall the total of aff payments
authorzed. or actually made hereunder, escesad the
Price Limilation set forthin block 1.8,

4. COMPLIANCE BY CONIRACTOR WITH LAWS AND
REGULATIONS, EQUAL EMFLOYMENY OFFORTUNITY.

&7 n o opnaction with the petformance of the Services
the Comeracior seali compiy with alt statutes, iaws,
regulations. and orders of lederal, state, county o

e e authortes which impose ony obligation o duty
vpor e Contactorn, ncluding. bt net imited to ol
rahts and ecuval cpportanity laws s may include the
reguiremant fo Utilive auxiary Gids ang tervices 1o ersure
that pesans wih commuricalion disahilibes, noodirg
viston, Bear g ard speecn, aon conwrinicate wail,
receive priorreton fom. and convey information o tne
Cantracter, I ogdition the Zonbractor shall cormphy wen
s applicatle copynant laws,

672 D the term of s Agreement. fhe Contractos
shepl not giscrmingte agarst employees of appiconts o7
pmeioymetd tecouse of race, colorn refigion. creed. age.
sey, hondiodg, sexua enentahon, o rational adgn eoa
vl toke affemalive action o prevent such disormnaiion,
&%t ts Agreement i tunded in any part Dy manies of
the unted Stores, the Cortractor shall comalby wilhy Gl the
provisions of Execulive Oreder Noo 11246 ("Equal
Erminloyment Dpootfuniy T as supplemented by tho
reguiatiors of ‘e United States Department of Lotor (47
CF R Port AN ang wit any ales regutahions and
guiddaliras as the Stafe of New Hompstire o the dnited
Stetes issee fo rplement nese reaulations, Tre

Conbaon uther agraes fo permit the State o United
Stedes oo ess 1o ony of the Contacter s ooy e onss
ard acoounts o0 the purpese of ascertoinng
gomplance vl al rukes regulations and onders ol he
covenonts tamts onct condlions of this Agreermen!

7. PERSONNEL.

71 The Centracior shall at s own expense provide i
peronnct nesessary to perform the Servces The
Coniraciur wareants thot all personnel gngngerdn e
Cerces shall ke gualified te perform e Sereces ol
shestl e prrcpely oernaast and ofnerwise authonzod 1o oo
v e ol aprehioaible lows,

702 vherwiss rrdthonzed nowrting, dutineg e derrs
of thin Aqreement. ane for e penod of six (8] monrrs atier
pletsr Dotem bloeck © 7 the Contracto sl

thye i
not bire ared ol not permit any aohigontroacton o wtheer
perser firn o Corparation with whinm s enaa0e s 7
combiners o0 o nedorn the Serdces to nire Ay

{
ey mvalved in e procutcmend admminliabor o
prerfritrromce of this Agreamant. e proiearn o

co Py totrrabeahion o s Aiee et
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7.3 The Contracting Officer specified m block 1.9, or his ot
het successor, shall be the State’s representative. inthe
event of any dispute concerning the interpratation of this
Agreement. the Contracting Ofhicer's decision shall be
fingl for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Ary one or more of the following acts or omissions ¢f
the Contracter shall constitute on evert of defoult
hereunder (“Event of Defoult™):

8.1.1 failure to perform the Services salistaciorly or on
schedule:

8.1.2 falure to submi any reporf reguired heraundern
andfor

2.1.3 foiiure 1o perform any ather covenant. term or
condition of this Agreement.

8.2 Upen the cocurence of any Event of Defactt the
State may toke any one, of more, of all, of ‘he followng
actions:

8.2.1 give the Conkracior awntten notee specifying tre
Event of Default and requirng i1 o be remedied within, in
tre absence of a grecter of lester specificalion of fime.
ihirty 130) gays from the dale of the natice: and if the
Event of Daefoull s not imely rerregied, ferminate this
Agreement, effective two [Z) doys affer giving the
Contractornglice of ferminclion;

8.2.2 give the Confractor o written rotice specifying the
fvert ot Default ond swspending dl payments 1o be
made under this Agreement ond ordering that the
portion of the contract price whick wouid ofherwise
accre to the Contracior during the pericd trom the dote
of such rofice until such time as the Slo'e determines that
ha Corlractor nas cured the Event of Defaul’ shal never
ke pad o the Contractorn

8.2 3 sat off agoinst any-other obiigations the State may
owe ta the Contractor any domages *he Stole suffers by
reqasen of any Event of Defaul: and/or

§.2.4 trect the Agreement ot breached and pursue any
ofits remedias of law of in equity. of beth.

9. DATA/ACCESS/CONFIDENTIALITY/ PRESERVATION,

91 Az used n this Agreemen, the word “daio” srol
mear i information ond thnes deveoped or obtainaed
dunng !he pedfoermance of, or qoavirea o devaeloped Dy
recison of, this Agreemont rotuding, but net bited fo ol
stodhes, reports, Bles, formodae, s MO, Rt
sound recordings. video record ngs. potonal

repr odueions, draowings, analvies groph’c
represeniations, computer programs, compucter prntouts
noreT letters, memorands napars. ard aoecements ol
wontrar Trshed o unfinshed,

©O0AE doto ang anyy Droperty which nas ees re';-'ci\"‘c*
fror toe SMate of plrchasesd with iuads provided taring
pupoie unaer thic Agreerent shalf be the mrovsrhy C\f
e State andshal ne relurmed ‘o rthe State aoon
deptan of gpon fermination of This Agreemert Forony
E‘;‘ '}(1

criidentabhy of oot thall De governaes oy M H GA
‘UL wr ST A o other exstngow Disoiosure OF garn
e Do whitarn agproval of the State.

10. TERMINATION. In the event of an ecrly terminafion of
this Agreerment for any reason ather than the comntelion
of the Senvices, the Contracior shall dedver to the
Contracting Ctficer, not later than titeen (15) days after
the date of terminalion, areport ["Terminglion Report™)
describing in detail of Services pertormed, and the
conbract price eamed, to and including the date of
tarminction. The form, subject matter, content, and
rumber of copies of the Termination Report shall be
identical 1o those of any Final Report gescribed in the
attached EXHIBIT A,

11. CONTRACTOR'S RELATION TO THE STATE. n the
parformance of this Agreement the Confrootor e ot
raspect onndependent contracton ana is neithar an
ogent nof an empoyee o of the $tate. Nelther the
Contractor ner any of s afficers, amployeas, qaents o
mervhers shali have authorty o bind the Mole o receve
any beretts, workers' campensaiinn of other
emolumeants orovided by the Slate 1o ils employees

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS. The
Cordracior shall not ossign, of otherwise transter any
terast in ihis Agreement withou! the prior written notice
and consent of the State. Nona of the Services sholl be
subcentracted by the Contractor withgut the prior written
rofice and consent of the Sate,

13. INDEMNIFICATION. The Contractor shall defend
ingemnity and hold harnless 'he Sote, its officers and
employees. from and against any ond alllesses suffered
by the Stote. its officers and employees, and any ond oll
Cloims, habiities or penoities asserled against the State s
ofticers ond employees, by or on behalf of oy person
on necount of, based oresulting trom. arising out of for
which maoy be claimed e anse oul of) the ooty or
amissions ¢f the Contractar. Notwihstanding the
{oreQoing, nothing harein contoined shall be deemed o
comstitble o waiver of the wovereign immunity of e
vty whuch mimunily § hereby reserved to the State. This
coverant in parograph T3 sholl survive the formination of
this Agreemant

INSURANCE.
141 he Contracior shal, ot Hs soe axperse, obtain ard
ooy brce, and sholbrequire any supoontiol
cuigree o onTain ang mointcinin force, the fo
TRUTONTE’
‘43 Doorrgrenensive general iaDity insaran 3¢
o of pogily Injury dedin of roperty Sarag
(J:*ﬂ:\l"‘i ot rottess than $1.000.008 ner coouren
12000 2 aggregoie: ond

oV Zapecial canse of o coverage form coverng o
{;":;_Pf vaubiectio sppporagruet ¢ 7 nerein in e
arount 2o less than B0% o the whidle repiceran!

S L T}"'L [aHe] "CEF Y

Y4 7 The poidies descrived subporagrons T4 neran
on Eohicy forrs ond erdonemant opproyed o
Dot of New mamipseie Dy 1he MH

nert of noorance. ond isued ov nsurens oen e
e Diagte ot Mew Homosh s
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4.7 Tne Contractor shall fuinish 1o the Contracting
Cficern dentfied in Dlock 1.9, ar ks or her successor,
thcatefs] of nsurance tor all insuronce required under
’ha' rgresment. Confractos shall also fumish to the
Conteocting Officer identified in binck 1.9, or his or her
Lereson cetificate(s) of imurance for ol renewalfs) o
i Lnnee required under this Agreement no later thar‘
shurty (301 day: prier to the expration date of coch ot he
noutnce policies. the certificate(s) of insurance and
ary renewals thereof snall be ettached and are
searperated kerein by reference. Fach cedificate(s) of
rsurance shall conlain a clause requinng the insurer fo
Lrawicde e Conlraeting Officer identified in block 1.9, or
ms o her successor, no less than thirty (30] doys prios
wrtter rotice of cancellatior: or modfication of the
oy

15, WORKERS' COMPENSATION.
151 8y signing this agreement, the Contractor agrees,
ceihifies ond warants that the Contractoris in
‘Pu:mif‘lr'trf‘ with or exermnp! fram, the requirements of
HORSA chapter 281-A (“Workers” Compensotion™),
: “j.‘f 15 the extent the Contractor is subject 1o the
ecprements of NHRSA chapter 281-A. Contracior sholl
nlor ond roquire ony subcontractor or assignee to
cecute and maindain, payment of Workers'
Compencalion it conpaction with activities which the
person uroposes 1o undenake pursuant to this
Aoreement. Contractor shall fumish the Canfracting
cer icentitied in block 1.9, or his or her successor, proot
of Woikers' Compensation in the manner described in
8idi REA chapter 281-A ond any opplicabie renewalls)
thoreal, wnich shall be otinched and are incorporated
nerei by reference, The State shall not be responsitle for
cesvrnend of any Workers' Compensation premiurms of for
ary sther cledm or benedt for Contractor. o ony
uive ontracter o empleyee of Conlractor, which mignt
: < upplicobie State af New Hampshire Wotkers'
cation iaws It connection with the performance
Senaces under this Areoment.

L.

o g

146 WAIVER OF BREACH. ko failure by 1he Staie io entorce
W eenisiors nerend @iter oy Svert of Defoult snall be
S W aiver 6T tigets with reqarc to gt Tvent of
ooy w{"f;quew Fvert of Detoult, ho enpres
2 eeloce any Evert of Defout srall be deemec a
S nght of the Shote 10 enforce egah onc ol of
o yore Aereol anor any furher of other Svent o
[ o tne cen of he Contractor

17 NOTICE. any notoe Dy o party hereto 10 ing ofh
Cory oonall pe deemed to have been duly delivered of
Gl 1 ‘y cerfified mail. poctoge
o5t f“if?rf’ odd eonsd 10t

18. AMENDMENT. This Agreement may be amended,
waived of discharged only oy ar instrument in writing
signed by the parties hereto and only atter aporoval of
such amendment, waiver of dischrarge by the Governce
and Executive Council of the State of New Hompshire
unless na such approval is required under the
crcumstances pursuant to State low, wle or palicy.

19. CONSTRUCTION OF AGREEMENT AND TERMS. This
Agreement shall be consirued in occorgance with tha
lawe of the State of New Hampshire, and is Binding upon
and inures to the penefit of the parties and therr
respective successors and assigns. The wording usedin
this Agreemeni is the wording chosen by the porfies 1o
express theis mutua! intert, and ro rule of construction
sneilt e applied agains or i favor of any oarly

50. THIRD PARTIES. The porties nere o do nol intend ic
penstit any third porties ond ‘his Agreement snali not e
constrized to confer any such cenetl

%1. HEADINGS The neading: ihvaughcut ine Agreement
ore farreference purpotes only, and the word
contained therein shal r no way Be heid fo sxpian,
modify, amplily or giclin the wlerpretarion. consLoiion
or meantng of the provisors of (s Agreement.

22 SPECIAL PROVISIONS. Additional provisions tet forhn
the gtfached FXHIBIT C are incorporated herein oy
reference.

23, SEVERABILITY. Iin the evert any of ine provisions of tnis
Agreement are held by o coun? of competent unsdenon
to bhe contrary 1o any state of federal tow, the [EMNNG
provisions of this Agreemenrt wilrerrain n full torce onad
eftect.

24, ENTIRE AGREEMENT. Tnis Agreement. wicn may be
executed in o number of counlemans, eocn of wnich
<hall be geemed an onginal. constiutes the enfire
Agreement and undersranaing petween the parfie
supersedes all prior Agreements and undersiandng:
refating Perelo.

e
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EXHIBIT A
SCOPE OF SERVICES

1. INTRCDUCTION

Computer Ald, Inc. {hereinaHer referred o as the “Confractor’} hereby agrees to provide the State
of New Hampshire (hereinafter referred to as the "State”), Cepartment of Administrative Services
with IT Professional Vendor Managed Services as described herein.

2. CONTRACT DOCUMENTS

This Confract congists of the following documents (*Contract Documenr’s™ in order of precedenrce!

a. State of New Harmpshire Terms and Conditions, General Provisions Form P-3/7

b, EXHIBIT A Scope of Services

c. EXHIBITB Payrment Ternms

d. EXHIBIT C Special Provisions

&, Exhibit D Sourcewell Managed Service Provider for Information Technology
#020817

3. TERM OF CONTRACT

his Contract shall commence upon the approval of Governor and Executive Council and shall
terminate on December 31, 2021, ¢ period of approdmately thiee (3) vears. unless extended for
additional terms.

The Contract Term moy be extended up fo two (2) fimes for up to two (2] years each. at the sole
!

option of the State. subject 1o ihe parties prior wiilten Agreement on applicable fees for each
extended ferm, up 1o bui not beyond December 31, 2025.

4. SCOPE OF WORK

Contracior shell perform the overall program mancgement and candidaie engagenents o ke
Stafe's 17 contingert worklorce. Contractor shallinclude prograom reporting ard fracking. and
condiaate evaluation and selection. Contraciar wil provide supplier maragemaont foolis]
pefarmance overight, need analysis and consultation, as well as help descsonoatt for PeoplHoen
e VAAS. Ergagements will vary in length. therefore pricing may be Proec tases Time ard pctaril
Posed O nounly based.

Contactor shall provide Sub-Contractors vio @ Vendaor Management System [VMS]) Coniractar
prasently utiizes PeopleFluent as thelr dedicated VMS. Shiould Contractor opt to change ner VA4S
State Chiel Information Officer must be notified and aporove new VS in wriling,

I. State of NH Terms and Cenditions and Contract Requirements
By submitting a guotation, the Contracior agrees that the Siale of New Harnponie
terms and condifions, contained in Form P-37 of the master Contract snall form the b
of any Agreement resulting from any SOR

Page & of 42
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1.  Award Criteria
awara will be made as seecified in the SOR by *he following processes:
» By the lowest cost quaiitied solution: o
« By an evaluated scoring criteria based or technical solution and cost. Scoring
criteria will be outinredin the SGR.

fit.  Contractor Responsibilities

Contactor shal nat siart work on any SOR without a properly documented soproval
letter fom the Stafe of New Hampshire's Crief Informatior Otficer {101 The Contracta
shall oe solely respensible for meeting all requremenrts and terms and condTIoNs
srecified in the master Contract, SOR. the SOW, and any resuling Purchase Craer
regardless of whether or ret il propeses to use any Subconiracior.

V. State Contracts
The Siate of New Hampshire infends to use, wherever possible, existing slatewide
Software and hargware condracts to acquire supporting Software and hardware.

V. Contractor Staff
In its SOW, the Contractor and Subcontractor shall assign and idendify Project Staff in
accordance with tne requirements and Deliverables of each SOR.

Cantractor shall not change key Project staff commitments without priot wirilien
approval of the State. Contracior Project staff shall have comparable or greater skills
with regard to performance of the Project as the staff being replaced. ana be subjec!
1o the provisions of this SOR and anry resulling purchase aorder and/or contract. State
approvals for changes in the Contractor’s Project staff will not be  unreasonably
withheld. The Siale reserves the righl 10 requite immediate removal of the Contractor's
Proect siaff if found unacceptable to the State.

it o sub-cownfractor currently performing work for the State separates from the
subcontractor or Confractor's employment, Contractor shalt notify the State as socon as
it becomes aware of said sub-contractor's departure or ten (10) busingss days advance
rolice, whichever is longer. Contractor shall nolify the State Agency in wriling within
rwenty-four (24] hours in the event of an unanticicatea departure of a sub-contractar,

At tre discretion of the Siate, Contractor will replace any sub-contracior, pursuant fo
iris cection, with an equadly or more experienced sub-confractor af no adgitional cos!
Cartractor shall suomit to the State, the cost value of the proposed reclacement sub-
contractor and such other information as the State may request for Review prior 1o
having the sup-conractor begin 1o perform. Confracior and subcontractor shiall also
arrange for orgetty and timely transier of knowledge relgted to the sub-corfroctor’s
assigrment(s)

Uoon receipt of witlen notice of replacement or removal of the sun-coniractar
Contracior shal immediately re-direct the sub-contractor’s duties relative 1o the Sigte n
aerordance with the reauirements of the notice ona. if requested, deliver to the State
all records as may have been accumuloted by the suc-contractorin performing unds
this Contfract, whether completed o in progress,

Nolwiitsianding any other provision of tne Confract 1o the conlrary, the Slale shall nave
e nplion to declare the Project statt/emplovee in default and o pursue iHs remes @3
At i and in equity, f Cortacior fails 1o assign Project siaft meeting the requiremen's

Date
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and terms of the Contract or if it is dissatisfied with Confractor's replacement sub-
conlractor Project staff.

VI.  Work Plan

Coniracior and subconirocior shall sebmit a prefiminary work plar for each Slatement
Work (SOW) in fhe VMS, if recured oy SOR. The work plan shali nclude, withou?

rritotion, a delgled  description of the schedule, fasks. Debverables.  losk

dependencies, and pavment scheduie,

Man onNca av e;y week o mcucﬁe%y reflect the status of the Project. Any revisions 1o 'he
work Diar shicil requre the prionwr'ten approval of he Sate.

Vil.  Change Crders

The State may rmake changes of revisions at any time by wiitten Change Order. within
three (3} busiress days of a Cortractar's receipt of a Change Order, the Sub contracior
shall advise e ate, in detal, of any Impact on cost [e.g.. inCredse or decrease), the
schedule, or the work cran.

A Contractor may request a change within the scope of the Contract by writren
Charge Order, dentifying any impact on cost, the schadule, or the work plan.  ihe
State shall attempt to respond to a Contracior's requested Change Order within five {5
business days. The State which inciudes the requesting State Agency and the
Department of Information Technalogy, must approve all Change Crders in writing. The
State shall be deemed to have rejected the Changs Order if the parties are unabe 1o
reach an agreemeant in wiiting.

All Change COrder requests from a Contractor fo the State, and the State’s acceptance
or rejection of a Cortractor's estimate for a State requesied change., will be
acknowledged and responded to in writing. if accepted, the Change Order(s} shall e
subject to the purchase order amendment process, as determined oy the State.

Vili.  Dispute Reso!u’fion

Prior to ihe fiiMq any formal proceedings with respect to a dispute {other than an action
secking injunchive refiet with respect o intsilectual pr()pe;ty rights or Confidential
informatian). “he party twhcvmg itself aggrieved (the “invoking party™: shall cal for
prograssive mianooameant mvolvemant in the dispute negotiagtion by wrilten notica 1o ihe
otner party, Suoh notce shad be without orejudice to the nvoking Darty s nght to any
other remedy pormiited under the Contract,

The parbes shal vse regsonable efforts to antange personal meatirgs and/or talepnors
conferences as neesed, al mutuaily :Obver' ent fimes and placas, bebween ﬂf"f}f‘?‘ RIS
for the parhes oi the folowing succassve moragement ievels each of which shaill have o
peniod of allotted e s spedified pelow inwhicn 1o allemot o resclve the dispute:

Dispute Resolution Responsibility and Sthcdulc lable

LEVWEL COMPUTER CUMULEATIVE= .
AlD, INC. ' ALLOTTED e
, - CTIME - o
~Primary g Apenoy Project 3 Busimuess Davs
' Mapager (DAL
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_ State Contract 10 Business
Ly Leiby
Manager Dayve
D, Sontipgent WE Sal
E Ber “(J DAS Dircctor of 15 Business
vR Contegenl WF So s
aLrgeAt e Sel Procurement and Davs
el Support Services
CThind ] David Huster 13 Business
' Eyp DIAS Dy
Commissioner

T alloted e for the frst leve negotations shall cegr on the aate the invoxding party’s
notice s recgived by he other ary. Sub *&EQLW”‘ a’‘otted fime is davs from the date that the

origing invoking poriy's notoe sreceived oy the other porty

IX. Deliverables

Contractor shal provide the Siate with the Deliverables in accordance with the
requirements, terms. and condifiors of the Confract. Al Deliverables shalt fully meet
and perform in accordance with the Specifications of the SOR and resulting purchase
order. Upon its submission of @ Delfiveraple, the Confractor shall warrant that it has
serfarmed ity cbiligations under the Controct associated witn the Deliverabie. Al
Seliverables sholl be subject fo the Slote’s Acceptance as sef forth in Testing and
Acceptance and this Section IX: Deliverables.

Orce an individual Delivercile s accepted by the State in wiiting, al' sums due and
payoble reloting  thereto are  non-refundable  and non-canceloble;  however,
rotwithstanding the foregeing. in the event Ihe Slate rejects a Deliveraple, the Stafe
shail have the rght 1o pursue all remedies under the Contract, of law and in eauity,
inctuding but not imited 1o, the right 1o replacement and re- mplementation costs,

a. Software Deliverables Review
soffware  Deliverables Roview s further descibed in Section: Testing  and
Acceptance helow,

b. Non-Sofhware Deliverables Review

Prior 1o the comrmencemsnt of work on Non-Softwars Deliveralles the
Contractor shall provide 1o the Stete an oneoda, template, or graft coonse
ciorricyiem omad bandot mc‘:*ﬂ‘z'im for other aporopnale matenals), for Review
and prior wrilten approval oy the State The State will Review ard either approve
tre nreposed cortent for the Bor-Soflware DobvarobDie o not ocaent oo
spacifty what the State requres, Tne finalizod agernda, tfemplate or drab i
cuhicuiumy {0 other appropriate anlonosh wl hen Da otitized o ﬂjh..s,'.,a,.i;.ﬁi‘;
Reviow the Delveraie to enwe 0 hos met the Stote’s and Contractor
cxpectation, and con be occepled o rat acceptsd Dased Snoprovicoily

Cirpreeck o critericn

after recaidang writter, Cerification frony the Corhactor fhat o tlon-Sothworae
Delvarabie ir-,. ‘irm\ c'omp:ete and ready or Roview, the 3tate will Revies the
Delvarchio ond he State wilt notify the Dontactor e writing of s scoepianas o

oz oot AT {é
Contractorinitais 1y
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rejection of the Deliverable within ter {10} days, or another mutually agreed up
fimeframe defined within the SOR. If the State rejects the Deliverable. the State
will notify the Contractor. in detall, of the nature and class of the Deficiency and
the Contractor must correct the Deficiency within five (5) business days. or within
the petiod identified in the Work Plan, as applicable.

Upon receipt of the corrected Deliverable, the State will nave five (5] business
days o Review the corected Deliverchble ond notify the Contractor of ifs
Acceptance or rejection thereof with the oplion 10 extend the Review Period up
to five (5) additional business days. If the Contracior has failed to corect the
Deficiency within the allotted period of lime, the State may. ot its cplion
continue Reviewing the Deliveraple and require the Contractor 1o continue unil
the Deficiencies are correcied,

if the Contractar is uranie to remedy the Deficiercy during the Cure Period, then
the State may declare the Contracior i defoul and immedictely pursue it
remedies af law ond ineauity

c. Writen Deliverables Review

Prior to the commencement of work on Writen Deliverables, the Confracter shall
provide to the state ¢ Table of Contents. tempiate, dratt or sample document for
Review and prior written goproval by the State.

The State will Review and either cpprove the proposed content for the written
Deliverable o not accept it and specify whai the State reguires. The finclized
Table of Contents, termplate, or ¢ draft or sample document, will then be utilized
to subsequently Review the Deliverable to ensure i has met the State’s
expectations ond can be accepted of not accepted hased on previously
agreed vpon criteria.

After receiving wiitten Certlificotion fom the Contractor that o Wrilten
Deliverable s fingl, complete. and ready for Review, within ten [10] doys, or
another mutually agreed up timeframe defined within the SOR, the Stole wil
Review the Deliverable ond the State will notify the Contractor in writing ot ifs
Acceptarce of rejection ot the Deliverable. ' the State rejects the Deliverable,
the Stale will nodify the Controcior in detal, of the nature and class of e
Peficiercy ard the Contractor must comect the deficiency within five (5] business
davs. or withir the period ideniitied n fhe Work Plan, as appliceble.

Upon receipt of the conecied Deliverabie he Stale wil have five (4] bu::ev
dG\,ﬁ i Renview the corecied Deliveroble and notlily the Cordracior of |

coeptance or rejmc*sor therea! with e optiorn 10 exdend the Keview pericd up
Tc five (51 addifional business days #f the Contracior has foied to correct ihe
deficieray within the alictted peidod of hme. ne State may, af s ophon
continue Reviewing the Deliverable ond reauire the Confrocior 1o continue untl
the Delciences are corrected

if the Conlracior iz unable to remeaciv ihe deficiency dunng the Dune Fenod, then
the Stote mayv declore the Conrvactor in defoull, pursuent to and immediately
pursee (is remedies af low and in edguity
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X. Warranty

he Contractor shall agree to mairlain, repail. end corect Deficiencies in the System
software, ncluding but not imited to the individual modules or functions, during the Warranty
perod at no additional cost 1o the State, in accordance with the Specificalions and terms
and reqguirements of the Confract including without Tmitation, corecting all errors, ard
defects and Deficiencies: eliminaling viruses o destructive programming, and replacing
neorect defective or deficient Software and doecumentation.

a. System
The Contracter shall waran® that the Systerm muit operate ‘o conform o fthe
Specifications, terms, and requirements of the Contract.

b. Software

The Contfracior shall warrant that the Software is propetly funiclioning wihin the systen,
compliant with the requirements of the Confract. and will cperate in accordance with
the Specifications.

toftware shall be archived and or version confrolled through the use of Harvest Softwaore
or a State approved versioning ool

¢. Non-Infringement

The Contractor shalt warrant that it nas good title 1o, or the rignt 1o allow ihe State 1o use
all Services. equipment, and Software provided urder this Contract, and fhat such
Services, equipment, and Software ({"material”} do not violate o infringe any patent,
frademark, copyright, trade rame or other intellectual property rights or misaporopriate a
frade secrel of any third party.

d. Viruses; Destructive Pragramming
The Confractor shall warrant that the Software will nof contain any viruses, destructive
programming, of mecharisms designed 1o disrup? the performance of the Software
accordance with the Specifications.

e, Compadiibility

The Confractor shall warrant that all system components, including any replacement or
vpgraded system Software compornents provided by 1he Contracior fo conect
Deficiencies of as an enkarcement. shall cperate with the rest of the system withooi fos:
of any functionality.

f. Professional Services
The Tonlractor sholl worrgnt thot ob S o rded under the Cortract wii be
croviced oo profesional manrer 1 cocordgonce st ndosty sandards ard o

Servces will comply win peforrr ance stondois

g. Warranly Term
Tae oworsrty penea will roially cormmercs o
aceplorce for LAT ard wi cortnoe for ety

fre canarne 805

= oof o Letter o

O odays or oo ofheredise defred et

ne iote letunn

h. Warranty Services
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warranty Services shall include, without limitation, the following.

« Repair or replace the system Software or any portion lhereof so that he system
operates in accordance with the Specifications, ferms. and requirements of the
Contract:

«  The Contractor shall have available to the Stale:

» on-call telephone assistance:

o issue tracking available to the State during Mormal Business Hours. eight (8)hours
ner day and five (5) days o week;

« an email / lelephone response within twe (2) hours of request;

» assisiance response dependent Upon issue sevelity

o Maintain a record of the activiies related to warranty repair or mainienance activities

performed for the State and provide reports to the State upon request, including:
1} noture of the deficiency;
2) current stahus of the deficiency.
3) action plkans. dates. and tmes;
4) expected and actual compietion fime:;
5) deficiency resclution information;
8) rescived by iname);
7) identifying number i.e. work order number,;
8) issue identfied by _{name;

e The Coniracior must work with the State to identify and roubleshool potentially large-

scale Software faiures or Deficiencies by collecting ihe following informatior:
1} mean time between reported Deficiencies with the Software;
2) diagnosis of the root cause of the problern; and
3) identification of repeat calls o repeat Software preblerms; and

s Al Deficiencies found during the warranty period and all Deficiencies found with the
wananty releases shall be corected by the Contractor noiarer than five (5] bsiness
days. unless specifically exiended in writing by the State. at no additional cost 1o the
Stote,

1§ i ine event of defaull, the Contracto faiis to comecd the deficiency within the
allotted period of fime [see above). the State shall have the rant of Hs optior 1
dur'ow the Contraciar in defaut *ermincte *ne Contract in whale orin port swiinod
senaltv of liabilin fo the State; 2! return the Confractar's orodudt ond receaeive o
cefund for ail amaounts pad to the Corractor witin ninety (201 duvs of rotifcation ‘o
the Cordacior of the State's inten! te reauest a refund jj: arn o puse ol other

remedies avallaiie ot iaw orin equibv.

o rere na'e he
it

sohwitrslanding any provision of the Confract e Srare’s oot on
Contract arv:fi oursye the rermedics above will remaoir 0
comotetoer o the Llhwarranty perod,

T
SOt Rb U Iy

The Vendor shall warront that of services o Do orovided prooy fhe conidet sis
provides exzedienth and in a orofessionot monner i coCaancs wi‘;h
specifeations of fhg entre conboe and fhe datentert O requds? sy Slh Oy 0 O
addionalhrequrements

This aoreersant s g sevice agreemseni ara eNcent o8 Cxoiessh prevede
cgreemert Contractor dsclame ol other jeoresentaliong O weatanties  oxess O
pied, roluding. winou! limgstion ony o woranhes reg o ding ol
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merchaniability, or finess for o particulor purpose (irespectve cf any course of
dealng. custom or usage of frude) of any services of any goods or services provided

incicerdal fo the services provided under this agreement.

Xl.  Travel Expenses
The State will rol be responsinie for any favel or cut of pocke! expenses ncurred o
the ceformance of the Services.

The subconiractor must assume all ravel and related expenses. Al labor rates will
be “Fully Loaded.” including, but not limited o meals, nhotel, airfare, car rentals, car
mileage, and cut-ct-pocket expenses.

Xll.  Project Warkspace and Office Equipment

The requesting State  Agency shall work with the Contractar to defermine tne
regutements or providing al necessary workspace anc office equipment, Any specifc
cequrerants of cocommaodations must ve inclided in the Statement of Wor< (SOW1

XHl.  Work Hours

while on site at the State. Coniracior and subconfracion personnel shall work Normal
Business Hours between 8:00 am and 5:00 pm, eight (8) hour days, forty (40} hour weeks,
excluding State of New Hampshire holidays. Changes 1o this schiedule may be made
upon written agreement with ihe Siate Project Manager. The State requires an unpaid
iunch break of ai ieast thirly [30) minuies be taken after five (5) consecutive hours of
work, No premium charges will be paid for any off-hour wark.

XIV.  Access/Coaperation

as applicable. and reasonably necessary. and subject to the applicable State and
tederal laws and regulations and restrictions imposed by third parfies upon the State
‘he State will provide Contracior with access 1o alt orogram files, liorares, personda
computer-oased sysiems. Software packages. netwaork systems, sequnly systems, apd
narebwore a5 required to complete the contracted Services.

The: State will use reasenable efforts 1o provide approvals, authorizations, and decisions
reasonanly necessary to allow the Contracior 10 perform its obligations under The
Zontract

Xv. State-Owned Documents and Copyright

the Confractor shall provide the State access to all documents, Siate dota, matenals,
‘eports. and  other work in progress reiating 1o ihe Contract ("State Owned
Socumenis'). Upon expiration or termination of the Condract witn the State, Contraciar
chall furn over all state-owned documents, State data material, reporis, and work in
proaress relating o this Contract to the State at no additional cos to the State, Stale-
svmed documents must be provided in peth prirted and electronic format.

XVl Intellectual Prapery

Do toe saall ho 3 all cwnerskie ke ano nons 10 e work groduot 9

correcen wit petformarce of ehligatons onde e Tontraat © mocticeho

et e ard assacialed  documentation incluoirg any ord all parfarmans s

sl uiiies,

cryvario it e ahona pans and Tonte
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The State shall have the sole right 1o produce, publish, or otherwise use such Software,
maodifications, and documentation developed under the Contraci and to authcrize
olhers o doso

in no event shall Conbractor be precluded from developing for itself, or for others,
materials thai are competitive with, or similar to the work product, moditications
developed In connection with performance of obligations under the Contract.  In
addition, Contractor shall be free to use its general knowledge, skills, expenence, and
rny othet ideas, concents, know-how, and fechnigues thal are acquired or used in the
course of its performance under this Contract.

XVIl. Computer Use
In consideration for receiving access ‘o and use of the computer facilities, netwaork,
censed or developed Software, Software maintained or operated by any of the State
aenifies, systems, equipment, documentation, information. reports, or data of any king
{hereinafter *Information”), Contractor undersiands and agrees to the following rules:

o Every quthorzed user has the responsibility 1o assure the protecton of
information from unauthorized access, misuse. thefl, damage. destruction
modification, or disclosure;

»  Every authorized user must agree fo nnd sign the State’s Stalewide Compuler
Use Policy; .

s Thatl information shall be wsed solely for conduciing official State business,
and all other use or access is shictly forkidden including, but net imited to.
personal. or olher private and non-Stote use and that at no time shaoll
Confractar access or attemnt to access any information withou) having the
express authority 0 do so;

+  That at no time shall Contracior access or altempt to access any informahon
in a manner inconsistent with the approved policies, procedures, and /for
agreements relating to syslem enfry/access:

« That off Software licensed, developed. or being evaluated by the Stalc
connol be copied, shared, distribuled, sub-licensed. modified, revorse
enginecred. renled, or sold, and 1hatl at all fimes Confractor must use utmess
care fo protect and keep such Software strictly confidential in accordance

o

with the ficense or anvy other agreement oxecuted by the State Unly
cauipmeant or Software owned, licersed, or being evaluated by he Stac
can ne wsed by Confractor. Personal Sottware shall net be indalled on any

egquipment.

Xvill.  Email Use
F-Mail and other elechonic communcation messaging svstems aie State of
Hampshire property and ale o be wed for business purposes only. Emvad 5 aefired o
“internal omaol systers” o “State-tunded email systens” . Canlraciorns understans and
agres that use of ermail shall follow State standard policy (available ypon request]

XIX. Intemnet/Intranet Use

The imternetfiniranat s to be used for acoess o and distioution of mlormation in dyeds
support of the business of the State of New Hompshire occording to State stancard
pohey lavailobie upon reaguest)
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XX. Regquiatory/Governmental
Any Contract awarded by the State shalt be contingent upon Contractor obtaining ol
necassary and applicable reqgulatory or other govermmental epprovals,

XXI. Force Majeure

Neither Contractior nor the State sholl be responsble for delays or failures in
performance resuiting from events beyond the conlrol of such parly and without fault or
negligence of such party. Such events shall inClude, but not be limited to, acts of God,
strikes, lock outs, riots, and acts of war, epidemics, acts of government. fire, power
tailures, nuciear accidents. earthquakes. and unusually severs weather.

Except in the svert of e foregoing. force maojetre events shall not incluce
Comfractor’s mability fo nire o provide pesonnel needed for ihe Contracior's

patformance under the Contract,

XXk Validity of Slatement of Work
Al SOW's must be valid for one hundred and eignly 1180) days following the deadline
esiablished in the SR,

XXill.  Property of the State
All material received in resconse 1o ihe SOR shall become the preperty of “he Stale and
Wil not be retuired 1o the Contracior. Regardiess of the Contractor seiscied, the dtate
reserves the fght 1o use any information cresentea 'n o SOW.

XX1V.  Public Disclosure

subject to applicable law or requlations, the content of the Controctor's SOW shall
pecome public nformation in accordanca with RSA 91-4 (the "Right-to-Know™ Law]. I}
the Contractor considers any portion of o submission confidential, they shall provide o
separate copy of the full and complete document, fully redacting those portions by
blacking them out and shall note on Ihe applicable page or pages of the docurmeni
that the redacted porhon of porlions are “confidential ™ Use of any Cther term or
method, such as stating that o docoment or portion thereof is "proprietary”™, "not for
public use’. or “for client's use only” s nol accentable,

XXV. Work for Hire
In performing its obligations under the Controct. the State and the Contractos sheall
acres that any work created of prepared By the Contractorn personne within the scone
of ther employment, of o work spoecally ordered o commissioned for wuse 05
coniihulion to o collective work, shall be cansigerec opwork for hirg. As such, it shoil bo
corsidared the scle propearty of fhe State,

XXV Data Protection
Protectss of pesopa privacy ano D
SECoronion to ersare therg

-

fo s end

ser ool e an nragral port of e Dui e

corappopiaate o Caauthotzes cse of Srare
ooy sbhal saguerd the confaentialn
YOG Cariy v The followr g Tona T
aupropriate corvretative focchncal and
o sofeguaarn aoa st snouinonzec o

"~ H
101 Ty Mentores

CHITY
intenmar on at ory e
mtearity ang oy olot

Srganis

sieciosyre of thett O Sueh ge

O AT NOTRDo i




than the measures Contactor applies 1o its own personal Data and non-public
Dater of sirnilar kind.

» Al Data oblaned by Conbactor in the paedormance of this Contract shall be
encrypted ot rest ang in fransit with conrolled . access. Unless otherwise
stipuialed,

» Unless otherwise stipulated, Confractor shall encrypt all non-public Data af rest
and in framsit. The State shall identify Dato it desms as non-public Data o
Contracion. The level of prolection and encryphon for all nen-public Dala shall
be dentified and made o part of this Contract

» Al no time shall any Data or processes — that etther belong to or are intended for
ther use of the State oriis officers, agents or employees — be copied, disclosed o
retained by Conbractor or any party relaled 1o Confracior for subseguent use In
ary fransacton that does notinclude the State

o Conhractor shall not use any information collected in connecfion with the Service
msued from this Contract for any purpose other than iulfilling the Service.

XXVH. Dalalocation

The Contractar shall provide ifs Services to the Slate and ifs end users solely from Data
centers in the U.S. storage of State Data al rest shall be Incated solely in Data centers in
the U S, the Contractor shall not aliow its personnel or Contractors to transmit, store State
Data on peoriable devices including nesonal computers, except for devices that are
used and kept only at its US. Data centers. The Controcior shall permit its personnel and
Contractons to access State Data remolely only as regured o provide techrical
suppoit,

XXVl Incident or Data Breach Notification
The Contractor shall inferm the State of any Security Incident or Data breach in
aecordance with NH RSA Chapter 359-C20; Nofice of Security Breach.

» Incidgent RBesponse: the Contactor may need 1o communicate with oubsice
parfies regarding a securty incident, which may include contacting  law
anforcement, fielding media inguiies and seeking external experlise as mutually
agreed upon, defined by law or contalned in the Confract. Discussing security
incidents with the State should be handled on an urgent as-needed basis, as part
of the Contractor communication and miligation processes as mutually agreed
upon, defined by law o contaired in the Confroct,

= Secunty incident reporting recuirements Contractor shall repoart o secunty
nciden: to the State identified contact immadiotely as defined in the SLA.

«  Breach reparting reauirernents # the Contactor s actual knowiedge of o
confirmed Data broach that affects the seounty of any State content that i
sublect to applicoble Dota oreach nofficoton low, the Contractor shall {7)
promotly notify the approptiote State identified contact within 24 howrs of soone,
unless shorter time is required by applicale law, and {2) fcke commercially
recsonahle measures 10 address the Dot braaok oo timely maonner

XXIX. Breach Responsibililies
Nl section only cpplos when o Dota bieaoh oo wilhespect o pensonal Dote
wWithin the possession or control of Jondios 1on
o Cortractor undess shpulotedd ohorwise shall immedioicly nofify e appropnaie
Stote dentifiod contat by elephorne i aoc vdunce with the agiec

security plont O secunty peo edures 1 raomonubly bofieves thare has Doeen o

securiby oo nd,
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e Confractor. unless siipulated otherwise, shall promptly notity he appropriate
stade identified conlact within 24 houwrs of soonaer by telephong, onless shorter
fime s reguired by applicable taw, i it confums that there s of reasonably
helieves that there has been a Dala breach. the Confractor shall

A~ Cooperate with the State s reqsonably reqguested by the State o
investigate and resolve the Data breach
Promptly implement necessary remedial measures if necassary: and
Document responsive actions faken related 1o the Dato breach, inCluding
any post-incident Review of evenis and actions faken fo maxke Changes n
business practices in providing the Service it necessary.

o Unless otherwise stipulated, if a Data breach s a direct resuit of Contractor’s
breach of its Contract obligation to encrypt personal Data or otherwise prevent
its release, Contractor shall bear the costs associated with:

» The investigation and resoiution of the Data breach:

~ Nofifications to individuals. regulaiors or others required by Stale law,

o A credit monitoring Service required by Stale {or federal) low:

~ A website or a toll-free number and call center for affected individucls
required by NH RSA 359-C:20 all not o exceed the average pel record
per person cost calcuiated for Data Breaches in the United States
[currently $148 per record/person) in the most recent "Cost of o Dala
Breach Study Global Overview” oublisned by the Ponsmon Institute ot the
time of the Daia Breach: and
Compiete ail corective actions @s reasonably determined by the
contractor based on roof cause: all [{a) through (d}] subject fo this
Confract's limitation of kability.

XXX. Notification of Legal Requests
The Coniractar shall contact the Stale upon receint of any slechonic dscovery,
tigation hoids. discovery searches and expert teshrmonies relaled o the state’s Dato
undar “nis Contract, or which in any woy might teasonably requite access to the Data of
e State. The Contracior shall not respond fo subbpoenas, Service of process and other
legal requests related 1o the State without first notifving e State, unless orohmited by
fow from providing such notice.

XXXi. Accessto Security Logs and Reports
ihe Conttactor shall provide reports o the State no o farmal as agrecd 1o by both the
Contractor and the State. Reporbs shall inclocds aleney stali ST OCORSS ST
A e 1P aoddress Loor ancess history and seconiy 1oas o Gl Slate fles related o ine
Cemtrat

XX%XXil. Contract Audit
The Contracton sholl allow the Siate jo aodib Coniam
Srota may perdonn the aecdt o Condract witn o el ety ab b disorehon ana ot ihe
Steyter's @roerine

winecs o the Oontradct termy The
.

XXXil.  Advance Nolice
ne Corbactor shail give advance notics (o the Date of any uparadas fegy miayar
Oprpacies, minoe cogrades. System changesy hat may et Servoce avoalabibty and
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vally g newar of better version in order to bring the systerr un to date o "0 Imorove ifs
characteristics. tusually includes a new version number.

XXXV, Statement of Request
A Statement of Reguest (SOR! will be submitied to the Contractor defining tne specific
requiremerts of eqoh Inglvidual Agency Proiect ar assignment,

XXXV. Records Retention and Access Requirements
Contracior shall agree to ine condilions of all applicable Stare ana federal laws ana
regulations, which are incorporated neren oy this reference. regarding refention ana
access requirerrents, including withou! limitalion, retenticn policies consistent win the
Federal Acquisticn Regulations (FAR] Subpart 4.7 Vendor Zecords Refention.

Confractor shail maintain books, records, accuments. and other evidence of
accounting procedures and practices, which properly and sufficiently reflect all direct
and indirect costs, invoiced in the performance of their respeciive obtligations under the
Confract, Contractor shall retain all such recorcs for three (3] years following lermination
of the Contract including any exiensions.  Records relating to any litigation matiers
regarding the Contioct shall be kept for one (1) vewr following the termination of all
Higation, including the termination of all appeqis o the expiration of the appeals
period.

Upon pricr notice and subject fo reasonable time frarees, alb such recaords shall be
subject fo inspection, examination, audit and copying by personrel so autharized by
the State and federal officials so authorized by law. 1ule, regulation or Confract, as
applicable. Access fo these items will be provided withun Merrimack County of the State
of New Hampshire, unless otherwise agreed by the State. Delvary of and access 1o
such records shall be at no cost to the $tate during the three (31 yeor paricd following
terminafion of the Contract and one {1} year term following iifigotion relaling to the
Confract, inciuding all appeals of the expiration of the appeal penoa. The Contractar
shall include the record relention and Review reguirements of trus section in any of ifs
subcontracts.

The State agrees that books, records, docurmerts, and olher evidence of accounting
orocedures and prachices related to the Contractar’s cost structure and profit factors
shall be excluded from the Stale’s Review uniess the cost or any other Services of
Celiverables provided under the Cortract s coloulated o derdved from the cost
struciure of proiit factors.

XXXVE  Minimum Business
Contractor shall note inagt there s no minimum amount of business guarantead in this
Cortract, The State shail use this contract as neec: develop. Thnis Contract <hall be considered
non-exciusive.

XXXVil. Testing and Acceptance
Testing requirements are dependeni upon the type of Preject thal i being reqguested in the
SOR. The SOR shall aefine the reguirerments for fasting . The wse ot a Contractor’s proprisiary
deployment methodology could provide cost and productivity efficiencies tnaf the State may
consider nonlingent upon the Contractor meeting the requrements outlined in this SOR. The
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Contractar may play o maer ole in the testing of the: software and the system and may be
fully responsiple for all aspects of the lesting und precanng all documents requited for festing
and lesting cocrdination activity, The SOW must provide ! full detall on the festing methadoloay

il

;:wropc,s;f;d hased on the regurements of the SOR

o Testing may include some o all of the following testing categaries according the needs o
eazh SOR. Unit Testing
Application components are tested on an individual basis to verify that the inputs. outhuts,
and processing logic of each application compenert functions without arrors, Unit testing
s petformed n elther fhe development environment or G testing environment,

The: aaalis to find errors in the smallest unit of Seftware. If suceess ful, subsequent intecrahion
tasting should cniy reveal errars related 1o the integration netween appheation
Cormpoenents.

« System Integration Testing
~ Voldates the integration between the individual unit application components and
verifies that the new system meets defined requirements and supports exec ution of
interfaces and business processes. The Systems integration Test is performed in o fost
anvironment,

Fmpiaasizes erd-to-end business orocesses, and the flow of informalion adcross
appicatiors 1 includes all Key busness procasses an dinterfaces” beirg
impermentea confirms Dato ransfers weih exterral parties, oraircludes the
transvission o prirtng of all electronic ond paver documents.

The Stale will corduct System Infeqiotion Testing, wrlifing sores ’iew.mpcm s

dertiied in e 1o Plan 1o valdaie e fonciionality of the Systens and i
mf@r aoes. Ther State will aisa use Systen Integration Testing vofithe
madit cotions, fxo and other Systam nferoctons wim fne O ﬁ-"d Ctor suppiec

Seltware soiution

. Conversion/’Migwﬁon Val'dcsfion Testing

sraversion/Migration vataoiion Testing shouid repheate fhe orire fiow of e
u-e:?m, G hwu sthe Softwore soluton. As fae Sottware scuhor s verfaced 1o
oy or thedepary aplications e testirg verihies 1hot the res lticg Conver O oo

b
3 ooecdonry corectly

+ Installation Testing
Application camponents are instofled in the systen iod ervironment 1o fest e insrasa!
reorines ard are refined for tre evenfual prodecnon environment . T activity serves o
ary ron of the instafiation seps in preparation for contguiing the croducton system

« User Acceptance Tesling (UAT)

T Liges Ay contance Test (AT s o VerBoahorm Do ens rrerf et i 0 QoY OF Thee

‘ prechschon :'-;wnrrmmes»rﬁ e User Acceniance Test verties sygtorn fumehianabby oo
" cuectehned Acceptanoe cnteno hat suppoe e secCessiul awecior of appioved

Ueopsibie 5% (Sl esnel

Confractorns Dot Manager rrast certify noariting that e Clonte fon D oen

coac ety oxecutea ol preregusie Conbroacior tostindg alorig vt
Y {

e
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reporting the cclual testing results prior to the siart of any testing executed by State
staff.

Tne dtate will be oresented with o Stale coproved Tedt Plan, tes! scengrios tost
coses, test scorints test Data, ano expected resols, as well as wiitten Cerification of
the Confractor's having completed the prerequisie fests, prior to the S ate stafl
invoivemant in any testing activilies.

o UAT will alse serve as a performance and stress test of ing systere it rmay cover any
aspect of the new system. incluging edminisirative procedures seeh as seckun and
recovery. Tharesuls of the UAT provide evidence that the new systerm meesis na
user Acceptence crilera os defined in the Wark Plan,

= Loon successful corclusion of UAT and successful system deployment the State will
issue o letter of UAT Accepiance and the respectve warranty periad shall
oM ence.

Performance Tuning and Stress Testing

Corractor shall develon and document hardware and Software contiaural on and tunng
of the Software infrastruciure as well gs assist and direc! tne State’s systern adminisirators
and Dotabase adwinisfrators 'a cenfigurng and funing the infrasiruciure 1o support the
Saftwere throughout the Proect.

¢ 3cape
The scope of perfermance testing shall measure the systern levet meatrics entical for
the development of the cpplications infrasiructure and aperation ¢t the
applications in the praduction environment. IFwill include the meagsurement of
response rales of the application tor end-user fransactions and resource uliizalion
{of vanous sarvers and network] under varous lecad condiions. Thase response ralos
shaldl become the basis for changes and retesting unfd ootimur system
parformaonce s achieved,

The afon fransactions shall te ic"ef*f“ﬁf‘: with specfic 1o
HEein @'*"‘wr s shall be recorded 'Car ‘e L“E}’ ONTOnC o e dsre
compired to bosglings to delerrmine  obinc and/or sysiem o

GE NGO ES gre Maoe.

Perdormance teshn 70!1 (x s der the full soone oftre apoliost on nbastrucive
will enhongns on %"Q Mo naovily used o shored ransactions Teronmaras toshe g
o the Gopicahion wil Qrof,ie te et d User TN oo HoNs and Qe o e

idaertivirg cerformance gas iormprove the most olica sarts o the age canoas

Parionmranes ie\ inteNelsteliMalate Biate LT e T Gradu o HO G S rOriie T
shroil v oooomy of H g firol p:n_)dh.k,.u‘ yiotoboie 1o oo yide the oos sl
Contacior mostleaa this etior. Resroraiiteing, !u;:'e-: Gentiying SoDroor o
HUAF ‘UL S ameters ard then detoolt arnd ecommsnde e liings
conoiowhion aoovrareivieshoot Dusmesy 0Gd and Couainalin g renorting O res
Test Types
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Performance testing shall use two ditferent types of tests to defermine the stability of
the application. They are baseline ‘ests and load tests.

o Baseline Tests
Baseline tests shall collect perfarmance Data and foad analysis by running
seripts where the oulput is broken down into business transactions or
tunctions, The testis like a single user executing a defined business
fransaction. During baseline testing, each individual script is run 1o estalish a
baseline for ransaction response bme, throughput and other user-based
metrics. Usually each business ransachion is executed multiple times dunng a
single test run 1o obtain an average for the user-based metfrics required for
the performance festing evaluations. It must be nated that changes made
io the code after naseline festing is completed will skew the results collected
to date. All effort will be made to provide a code test base that is tested in
the environment for proolems prior 1o the establishment of the baseline which
are used in future testing and tuning efforts. Any changes infroduced into the
environment after performance testing has starfed can cempromise the
accuracy of the results and will ferce a decision fo be made whether
baseline resulls need 1o be recreated.

- loadTesis
Load test ng will determine if 1he behavier of a system can be sustained aver
a long perios of tire while running under expected condtions. Load tesis
hein to veriy the ab ity of tre aoplication envirenment under different icad
condifions based or work inad diskribution. System respanse bre and
vhilizatior s measured and recorded.

o Tuning
Tuniag will occu durg hoth ing develoomen® of “he applicaton and loac
fasng. Tuning & e ocess wrereby the applhcation performance i
orsevized, Tres car pe the result of mink ng code more efhicent guring
deveopment oy well g makag funng carameter chonges O the
environment

Eor indrosirocture suing parameters wil e aentifed ‘o all compenents oot
o undertaking roload lesting efforts. This shoula include o bt of the
variables ther gobneoiors the defaur sernas fange o aoceriable sefting:
ana e selhnos g testina Deges, Thiswill porm the fean: o dentfy e
eveas OF most oot tial oo ang G sforiing point. TUning it O procesi wn
at o nean ool

reroates ontl e ranm feek thad e sydens ore runmng

implementing Performonce and $iress Test

Porformaroe oo sdre tegd fook st o Srovided Dy chs Contaota b

CoTosEior oo Wi B grven SO FCersng svith rasiner Tt oot nuen
core P o Cg teme o with opey sourse o nan
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normal daily use is represented by each function. This infarmation will
become the foundation for scripting so that tests closely represent what lcads
in production will look like.

Contracior shall provide definifion and expectations from testing. This
definificn should include who is in charge of testing and coordinaling resuits,
anticipated run times, logs required for tracking, their locations and which
technician is responsible to hrack and provide them foliowing each test to the
tedam.

Initial test runs shall be completed to establish that the tests and Data sets
can be run to completion without errors. The ratio of types of transactions
which makeup the test shall be Reviewed prior to the beginning of testing
and then again once testing has begun te make sure that testing accuralely
reflects the system performing in production.

Initial tests shall be used to estanish o baseline from which alf subseguent
tests will be compared. Tesis will be consiaered tor baseline slatus once two
of them have been run within 2% of each other in key and overall
performance areas. No changes 1o the fest saripts or Dala sets (with the
excepfion of restores after each test! can be done o the fest environment
once tuning has begun so as to net damage the comparison 1o basaline
results. The systerms must be resiarted prior to each test run to assure all
cache s cleaned out. Al effort will oe made 1o run these tests at a time
when sysiem and network mfrastruciure utilization doesn'timpact the results.
Tests will be run in close proximity to cur infrastruciure 50 gs o eliminate the
cublic network from our environment,

Post-test reporling and result assessment will be scheduted following each
test. The team will compare thess results 1o the baseline and a determination
must be made 1o make additional changes 1o the parameter being tuned or
refurn to the priot configuration and select anether parameter 1o tune while
keeping in mind that sgrificant changes to any one parameter may require
the retesling of some others. Careful work on identifying dependencies v
front should minimize this impact.

if defects are ideniified in the apolication dunng testing they will be
recorded; however, changes fo tne application code should be avoided
possiple so as not to affect baseline comparisons. If o change 1o the
application is reguired new baselines will be established [and possibly the
exacution of prior tests to valdata changes with the new application) bafore
testing cun continue,
when performing capacity tesT?w against o GUl the focus will e on the

bilily of ihe interfoce 10 respornc user .IsDUT.

Dunng stresy/ioad testing the ieslw wk* tatempt 1o stress or ioad an aspect of
ihe systermn to the point cf foniures The goal s to determine weak ponis it the
syster archilacivie, The teste wi l| winniy peak looa conditions gl which the
orogram will .‘u;E o handie reqgurad crocesing loads within required himie
SIS

Fogge AEof 4D / 6
Contracior initiolyT ,
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During performance testing the tester will design todd cose scenonos o
determine if the system meets the stated parformance arteria (Le. A Login
request shall be responded 1o 1 second of less undet o typical daily load of
1000 requests poer minute ] In both aoses the tester wil detormine the
copacity of the systern under a ipown et of condihons,

Regression Testing
As o result, of the user testing activities, problems will be idenfified that reauire correction,

The State will notify the Contractor of the nature of ine lesting failures in writing. The
Confractor will be required to perform additional testing activities in response to State
and/or user problems identified from the festing resulls.

Regression testing means selective re-testing 1o detect faults introduced during the
modification effort, both to verify that the modifications have not caused uninfended
adverse effects, and to verify that the modified and relaied [possibly affected) svsiem
compenents stil meet their specified requirements,

‘st the Accep ance Denod shall

for each mino failure of gn Accepians
exiended by :or(espcz:‘-c;w‘g simie define s oone Test Plan,

The Canfractar shail notify the Sinfs o e o ‘5 bw rss Gays fom e
vractor's receipt obwritter rotice of the fe ;mlLs'e:? vieny the Contractor
expocs the comachons o bha compiesd Gnd reuaddy fu! 1&:~lf=§'1°‘1-* oy ‘!m ‘i*r}’e Ty
Controctor will have up te Bve ) bes
uniess specitoaly extended i witirg by ! N ’h

When a programiming change s mode inresponse 1o a prut’ dem identified dunng
user tosting, o regression Test Plop should be developoed Ly e Co fraetor ased on
the understanding of he program and fhe chonge beng made 1o the program
The Test Plan has two abjectivon,

Jupdinie hos been prapely rcorporated into the

1. validate that the ohang
[rogram; and
Velidderie that there hos boen ne unintended change "0 the ather portions of

ine program
The Coptractor will be expecion fo
Srecte o tet ol les! coniitians et roge o fest Doter thatbwilbvaliclote Inas

’i e Cchongs nos boes 'h'(*r[vvr:? e dhye
B e oy el o Post conciite et ey, cincd tosd Do et wall vahidado e

?h'? unchanced o e poretonn aill cporgte cored v g

S Monoae tne cndire
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vioing o tne State priod (o passing the

The Contractor will bhe sxped e
tesing results. and certify e
moumg-:d Software apoloation fo the wiers for retadtin 1:.4.
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words the Confractor will be expecied to (JF-‘iiCj"i and conduct regression tests that
1 identify any unintended consequences of the modification white taking into
Gu:ount schedule and economic consms—*rmom

In their SOW. Contractors must acknowiedge their responsibiiities for regression
testing as described in this section.

« Security Review and Testing
IT security involves all functions pertaining 1o the securing of State Dota and systems
through the creation and definition of securly policies, procedures and conlroik covering
syuch areas as idenfification, avthenfication and nor-repudiation,

All components of the Software shall be Reviewed and tesied fo ensure they protect the
State's hardware and Software and s relaled Dala assels,

Service
Component

Defines the set of capabilities that:

identification
and
Authentication

Supports obtaining informat ion aboul those parties
%emp%smg o log ont oa swfnm o oop!roﬂon for

Access Control

Suppors the monugen em of pe missions for logoing
onlo a computer or nehwork

Erncryplion Supports the enceding of Data for security purposes
Infrusion Supporis the delection of Hlegal entrance nlo o
Detectian computer system

Verification

Supports the confirmation of authaornty 1o enter a
computer systerm, application or network

Vahdation

Digital Guarantees the unalteraed State of a tile

Signature

User upports the adminisiration of computer, application
_Management and network accounts within an organizahon,
Role/Priviege Supports the granting of abziities to users of groups of
Managemeant users of a computer applicalion o network

Audit Tradl Supports the identitization and monitonng of actvities
Capture and within an ODDE!LG ror yslem

Analysis

{alelH Ensures the Opciica 1on s orotected hom bufter

overflow, cross-site sorpiing 2GQL injection. and
unautronzed access of fes ano/or direcioies on the

seiver,

e SOW tre Oonroo
sOEi DCUS O ?E|H recnanical gdpm e siraT e

=~‘““£’d info the Systevi ool o oL i L

cregyrty ang avoanlar
st orocedurss may

Kev-an,

bors st goweowls o el ot o foe seoi ity testing. T
Ly cor T ol gt nave been
: HaE s oy Corhidentiobn
sy Testsshell oo nomeane ST [ NOR L S IOINTIIE:
sl Ard vary pensbor or el e fost O Doute anaalysi and
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Prig fo the systen ceing moved Into prcd&r*i::w ihe Taontractor saall provide resaits of all
secunity testing "o the Depariment of nformation Tecnnoogy for Review and Accepfonce. &i
Sottwore ana harsware shol oe free of moicious coce rralware!,

« Remedies

If the Coniractor is net able to make ihe coreciions within the fime glicited by the
State, or the eniire nfegrated Syslem fails the Acceplance lest or f completed
wuning leaves the Siate with longer than requred resporise times, the Stafe may
dediare the Contiacior in defauilt and, at @ aption: 1} ‘erminate the Confract, in
whole or in part, by providing writlen notice o the Coniractor, withou! penalty o
obligetion "o e Sale and deem 1he Contractor in defaull: 21 relurn the
Confractor's product provided under the Contract and receive a refund ot all
amounts paid: 3% and pursue Its remedies available at law or in eauity

Notwithstanding any provision of the Contact fne Slate’s oplion 1o "erminale the
Contract and pursue the remedies above wil rermain in effect unfil the Contractar
completes the Contract ‘o the satisfaction of the State.

+» System Acceptance
Upon completion of the warranty period. the Slate willissue 0 Leter ¢f final syt
Acceptance

+ Failure of Test; Retesting
for ecch failure of Acceptance tests, ihe Siate will notify the Contracion inwiling, i
what respecis the testing failed.

The Contracior shall notify the State no loter than five (5] business days from the
Contractor’s receint of wrtten nofice of tre test failvre, when the Fon?rccfor
expecis the careciions to be completed ana ready for tetesing by *he Slole. The
Confractor will have up o fifleen {15) business days 10 make cormec ?o ns ‘o the
problem unless specifically exfended n writing by the State.

P Class A or B deficiency s identified, and the System becomes unusable in whole
ot part, than the test period for that furcticn or module may start over. at The soke
ascretion of the State. it a Deficiency O’“CU" inat the Contractor cannot resclve
then the Stale wil nohfy the Cantractor in wiiting and give the Coniractor a thirty
130} day Cure Penod as cullined in the warranty section of the SOK o remedy fm-:-
seue 1o the Stale’s sgisfaciion per fhe requirements ¢of the SOR.If the Contractor
vrable to remady the deficiency duing ne Cure Perod. then the Stale may
declare the Contractor in default and immeciaisly pursue its remeaes o raw anda n
Uy,

XX)(VIII Damage
Tortractor shall agree 1o hold the 5t
fm'lm qe cauied white pertorming this work unies:
staie of NHL

are of NH Parmless fram Tabdity arising out o
Sy e cr

35 nedigencs of I
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[he Stale shall requue correction of defective wore or camages to any part of ¢ building or its
appurtenances when caused by the Confractor, equipment or supplics. Contractor shall
replace in satisfactory condition all defective work and damages renderea thereby of any
other camages incurred. Upon tailure of Contractor 1o proceed promptly with the neceassary
corrections, the Slate may withhold any amount necessary to correct all detechve waork or
damages from payments te the Contractor.

The requesting State Agency may reduire Confractor te dismiss from the work such employees
as deems incompetent, carelass, insubordinaie, or otherwise objecticonable, or whose
continued employment on the work is deamed to be contrary to the public interest of
inconsistent with the best inferest of security and the State.

XXXIX. Change of Qwnership

in the event that Contractor shouls cnange ownersnip 1or any reasan whalsoever, tne State
shali hc:\e tne optfion of conlinuing under the Con'ract with the Contractor, s successors of
assigns for the full re maining Term: of the Controcth continu ng under the Contrgo! with the
Cmmfoc* £ Hs sucoessors or assigns of suck pedioa of Hime as determinea necessary by tha
State: or 'mimediately termincte the Contract witnout iabiity o the Confrocior, s successors
oF T5SIQNS.

XL. Additional Requiremenis

Trhe Stote shalirecute corection of defecive work or damages to any part ¢f 2 buldding or 13
appurtenances when caused by the Contractor's emiployees. equipment or supplies. The
Confractor shal reclace in satsfactory congition all defect ve work and danmrages ienderead
thereby or ony ofher damages iIncurred. Jpon faiure of ihe Contracior o oroceed orompily
with tne necessary corections, the $tale may winnold ony amoun! necessary o soreat ak
detective work o damages from payments io tre Contractor.

Tne Coniractor o Iner personnet shall not represent hemsealves as errclovec: or agents of the
Ste.

While on State property employees shall be subjec! to the control of the Stafe, buf under ne
creumstances shall such persons be deemed o be smployees of he Sate,

Al perennel sholl observe all regolations or special restinolions In effec of The reguosting state
AGENCY.

The Cortracror @ cersenngt snall e alloved only v areas where Jery ey Qre osing perormed

5. TERMINATION

"":"u:_—\, tote of New famipshrs nas the rgns to termtinate ne contaos ot any Tre by oiving tee

Comroeotor tairty (200 dovs cavanos witter notice

4, QOBUGATIONS AND LIABILITY OF THE CONTRACTOR

W sonformt Ty w e e Spec hiont ons

[

The Contractor shio g

e Conihalaring -")iY/Ifé .
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The Contractor shall agres to hold the State of NH hanmiess rom hability arising out of injuries o
dcrmane caused while performing this work., The Contracicr snall agree that any damage 16
bulding(s), materials, equipment or other property during the performance of the Service shail be
renaired ol its own expense, 10 the State’s satistaction,

7. DEBARMENT. SUSPENSION, INELIGIBILITY AND VOLUNTARY EXCLUSION LOWER TIER COVERED
TRANSACTIONS

Cardracior cetlifies, by signature of this conbract, that relther it nor s principals is presently debaned,
cuspended. proposed for debarment, declared ineligible, or voluntarly excluded from participation
rcinis ransaction by any Federal Department of Agency,

B. INSURANCE
Certiicate of insurance amounts must pe met and maintained throughout the Term of the conlfract
and any extensions as per the P-37, seciion 14 ond cannot be cancelled or modified until the State

receives aten [1C) day pnor written nohce

9. CONFIDENTIALITY & CRIMINAL RECORD

Hroquesied by the UL COencTy k_"'vw"r'“*-':ior shatll e reaaired to sian and woomit o Conbdenicd
rodure of Depariment Tasords For and a Crnmal Authons u?sof Rasotds Form, These ‘omms shat bhe

subretted o he ndivicual vsng Goency pronic e slar O Oy work

fhe Contractor shall concue cdmral packarouns checks ona not elilze any Sop-Contractor to 1oltll

e oulgations of the conthact who none been copvicted of any come of clis shonesty. noluding bt
st | 2l o cre nal fraud o oti"@"v @ comvictad of any felony o misdemeanion offense forwhion
ooroergton for up to 1o vear an cuthonzod ponalbiv,

The Coplractor ol complele arevployent Veriicofion cackgrocnd check on any sub

Soohactor oo fo semilling theon o g Sato for Sny wane

PEFINITIONS
Tne folowing general contacing
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Agreement

Certificalion

fhe Contractors writ en dec\orcmon wih
fi I! supporing arnd written
cocumertaion fincluding without

Ireitahion ftest m:suhg as applicable) that
the Contractor nas completed
development of the Deliverable and
certited s readiness tor opplicable
Acceplanca teshng or Review,

Chungé Order

Confidential Information

Formall cj:'-<‘;,;nwen?c:f€c>n prepared for a
_proposed change i the Specifications.

information required te be  kept
conbodentia rom unauthonzed disclosure

under the Coniftact

Contract

Contractos

Cure Period

Custom Code

“saia”

Cusfom Software

Deficienc IES/ Defects

This Agresment between the Sfale of
New Hompshire and a Contractor, which
oreates prding  obligatons for each
party to perform as specified in the
Contract Documents,

The selected company and ther suo-
contractons, responsible for performing
the Services of ihis Contract.

default ide

Tne  thirly (200 cay period follawing
written notification ol o default within
which  a  Contacior must cure the

Code -.f@lr\puri by the Contactor
soacifcally for this Project for the State of
New Hamrpshire

Software developed by the Confractor
spaecificuly for this Prgect for the State of
Nerew Harrps!
State’s e

aine ¢

: forms, dato and
rmante o ntormation. in either
oo paper form. inat will be
userd Cosrverted Dy the  Confractor
dyrmgthe TortractTerm
A foudine Woency or defect inoo
Deliverabie ¢ royin a Deliverghie. the
Sottacee 0 e gystemn nol contorming

CEET ST LTS WIS TN
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C!uss A Dehc:ency - wf!wwn Crncal,
: e syRtE f0 operale, no
uéamclrmzis mmpi e
wrnenfohon s
b oimformation or




Deliverable

Deﬁraﬁ}hem of information
Technology {DolT)

serviees wers nodecuate and reguire

re-pedormancs of 1he Service

Class B Deficiency Seftwerms -
mportant, dost not stop oparahon
anci/or There oo work arpund aned wser
Con toasks Writter
Dioecstnessieshicon - porhons of informahon
oo mrissirg Dol not enounh o mare the
wont sointelinpnle, Mon Sofltware -
ficient, reepire
Bt ddo not require 1e-

presrtormoiae e of tha Sarnce,

pf
iy

A i

Class C Deficiency ~ Softwors - mininal,
Cosmehc i onafure:, minimal effect on
Systern, iow prinnity and/or wser can use
Systerns Wiitler Doe urnentalion - minimal
charge, oauired and of minor editing
rature: Mon Soflwore - SEnvIicas require
only minor fowesrking and do not requre

¥
et e of the Servic

: ooy owrnitten, Sothwoare, or
non-Software Deliverabie  (lelter, reoort,
racircl ook Drovided by the
Conbrorcior o sonbcontractar o the Stote
or undar  the Jerms o o Contact
PGPS e e e o
The Depariment ot Ieformation
Tecnnology entablished under BSA Z1-R

e

septamber O,

a1 g

{

sy the Leankobre etlochve

Fully Loaded

Non-Software Deliverables

Normal Business Hours

alt ollowable
net Dniled oy

(o1

Dot

Gl ousing oirfare, car rentals,
g out of pockal oxpenses
1for
rmanasulating,

rernrgl of

P esaes LSO

ronamithngg,

itert 1o,

iEesrrre i

sy tioyn

OIS

I P B S STt BES

fesoobir Sloopes,
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Luthesr King Day, President’s \
Cay. Memorial Day. July 4% Labor Doy, |
; Vererans Doy Thanksgiving Day, the day
after Thaniksaiving Day, and Chrstmas i
Day. Spec will be provided

Notice to Proceed (NTP)  The Siate Contrac! Manoger's wiiiten :
Cdirection to Be Cortracton to begin work
“on the Contract o a given dale and ime
Order of Precedence The order nowhich Conraat/Documeants
control n the of a conflict or
crmtmguity. A G or condition it o
document ds over o conflicting or
ambigucts e or condilion in &
document that 5 lower in the Order of
Froject - The plarnea S0 aording the entire
Dosubiect matter of o SOR and Contract
and 1he acinvities of the peorties related
Project Stoft State persoraet asagned o work with the
i - Contractor onthe Project
Review The process of wing Deliverables for
o | Acceplgnes
Review Period The pernod
¥ none s specihied ther the review penod
e Blve S s days,
Schedule . The dates ¢ rped in the work plan for
L odeadlings cerformance of Senaces
and other Project evenis and actvities
vnder the ot
Services be perfarmed by the
oot as described n
Software heare provided by the
....... S - Lontac roct _
Software Deliverables Softwore Cncerments S
Specitications oy fhat ser forth the
TECRITET sivot melede. wathouot
srvatcetion SRthe SOW the Condroct
et CnC g stoamclonads,
e spploakles state anad
beoee e o requlations
i subyecient
ool oiner
renpsirerpents ,
crract decurments, 5
e Dy tnis reteronce.
moicle o gt e Cortract os though
{ - o Soniensly St T e i

w0

-
eavtronstor nbods T
[aeyies




E

state

STATE s detined as
State of New mampshire
Dent of Adminsirative Service
25 Cagital Sreet

Concord, NH 03301
Referencs o the Term
include qppilc;:gbie ugencées )

|.~,

e shall

stalement of Request (SOR)

A Reqguest For Quotation ssues 1o
Contractor. Ths wil lead 1o a SOW

Statement of Wori-:“(SOW)

stote Data

A Statement of Work CEPCIIV defines the
basic requiremants and objectves ot g
Project. The Staterment of work alsc
defines o high  devel view of ihe
archifecidte. performance and  design
requirements ihe roles ana responsinilities
of the Slate ard the Confractor. The SOW
defines the results that the Contractor
remains responiinle and accouniakie to
achieving as wel as the prnice at which
ihis will be dalivered.

Any information contained witnn State
systerns in elechonic ar paper format.

subc oinirucfo'f -

A person, parinership. of company notin
ihe employment of, or owned by, the
Confractor, which i performrng Sevices
under this Confract under o separate
Confract wain o on pehall of the
Contracior

Test Plan

- results as well as g racking mechanism

Term

Time and Materials (T&M)W”m

A plan, mggrated in the Waork Plan. o
varity the cade

fnew o changed] works fo Wil the
requirerrents of the Project. i may corsst
of a timealne. o seres of fess ond fest

dote. fest sonets and reports tor the tes)

Period of the Contract from 1
date through the igtest end of Cone
SCE of purchase orrter

UAT

Unit Test

AN anangeny
onfracion s
actual oo
spectied uf s
aotual oo
U,

el oon the hasg oot
cipect  labor
sibed al ko \3,

rmraier C\f ared equpniont

rerten g ;

feesd] Goicd-on
pHEY \.:\'»:'i*e‘;f_‘.:&s Qe

e

under which




User Accep%ancé_mfé;%'i‘ﬁg

have created o chonged fonciions

| properly as defined. o

Tesis done Dy \r\amipdqeobEe busiress
users who are familiar with ine scope of
fhe Project. They create/develop  test
cases o confirm the  system was
developed accorarg to speciic user
requirements. The  fest  cases  and
soripts/scenarios chould be mapped o
Dusiness r'eq;rs(ememt outlined in the user
requirements dacumarnls,

enter a computer systemr, apolication o

Contractor persornel shall work Normal
Businass Hours balween 800 am and 500
om EST, eight (8} nour days, Monaay -
Friday. forty (40} how weeks, excluding
Stale of  nNew  Hampshire  holdays.
Changes o this scheduie may be made
upon agreement with the Siate Project
Manager, However. the | Eui@ sequms an
urpaid funch bregk of af least tnirty {30)
minutes  be  gken uﬁe: o {5)

Verification
S _netwark
Work Hours
) consecutive nours of work,
Work Plan

Tne overall plan of actvities for the Proect
created in accordance with the
Conbract,  The plon ond delineation of
tasks,  actities ang events 1o be
peformed  and  Delverables 1o be
produced under the Project. The Work
Fiar shigll include o detaled descripiior of
the sehegule tosks/activit sexlveralzies
al evants ek gepen s and
the resources that would leod ang/o
participat ach fask

Suppaorts tre contirmation of authordy to

Mo Softwrre wrilien Lelverable
documenta derttor report mf‘jrw,.ﬂl

book, otharl providnd by the Conirg

aither in nopser or elecronie formar

Coomdres G hl ?lfll
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EXHIBIT B
PAYMENT TERMS

1. CONTRACT PRICE

The Conlractor hereby agrees 1o provide (T Professional Vendor Managed Services in complete
comphance with the terms and conditions speciliec n ExhiRit & for an amount o fo and not to
excecd a price of $5,000,000.00; this figure sholt not be considered a guaranieea o minimuem figure;
howsaver it shall be congid i o maxmum iigure from the effective date through the expraton date

ree

o inchoated in Formn F-37 Block 1.7,

2. PRICING STRUCTURE

r

Design and Develapment

Line . . Hourly Rate
Functional Are Job Title job Level
item vnetonal Area © eve Not to Exceed
L0001 App.lication Architecture, Applications Systems ¢79 48
Design and Development Analyst
U-6002 App_i'matic)n Architecture, Applications Systems ASAD $86.05
Besign and Development Analyst
0003 Application Architecture, Applications Systemns 594.13
Design and Development Analyst
0004 Application Architecture, Production Support

Specialist

Application Architecture,

L-0005 .
Design and Development

Production Support
Spedcialist

Application Archiecture,
U-0006 e
Design and Development

. Applcation Architecture,
L O0G7 )
Despn and Development

Production Suppont
Specialist

Application Devetoper

$85 09

Application Arehitecture,

1-0008% . i Appdication Developes Al §6:.99

It Desgn and Developrnent M o Leevettpe . »
Application Architectare, _ .

L1000 P ) Application Devalopes AR 5107.487
Design and Development

Application Architecture,

0010 Application Develnpe 511/ 34
Desien and Develepment e e >
Application Architeat Deovelopment Tear : .
1.0011 pplication rehitecture, reiopmer el BT 5130011
Jrsign and Developmeny Lead
i
Paagges 200 4




U.0012 Appiécation Architecture, Applicalé{m Technical ATST $53.00
- Design and Development Speciabist
0-0013 Apphlication Architecture, Apphcaﬁer? Tfech!}éca! ATS? $108.39
Design and Development Specialist
. e _ Aoolicati e
U-0014 Apghcatnon Archltecture, pplxcatuog E?Lhnu 1| ATSR $120.14
Design and Development Specialist
U-0015 Apglication Architecture, Application T_echnsc&% ATSA $130.11
Design and Development Specialist
Application Ar ht rr, : .
U-0016 PR ation Architecturs Appheations Architact $141.32
Design and Development
Apphication Architeciure, .
0-0017 pplication Architectur Asplications Architect $156.47
Design and Development
at' Architecture .
U-0018 pplication Architecture, Mobile Specialist $128 69
Design and Development
Appfication Architecture, . . .
U-0019 pplication Architecture, Mobile Spacialist $143.71
Design anc Development
T L S
U-0020 ppiication Archiecture, QA Tester
Design and Development
00091 Apgiicat?on Architecture, A Taster
Design and Development
Application Architect
| U.0022 pg ication Architecture, QA Testar
Design and Development
ication Architect
U.0023 Applhcatsor? rchitecture, QA Manager
Design and Development
py— . poore I S S S
U-0024 pplication Architecture Tech Writer
Design and Develgpment
Application Architecture, - .
U-0025 pphication Architecture Tech Writer $89.64
Design and Develepment
G-0026 Infrastructure Comouter Opeeator $49.62
U-0327 tnfrastructure Computer Cperatos 55411
tegd Comrputen -
U-0028 Infrastructure GC\ ' 8022
Uperator
i2ad Computer
U-6029 infrastracture e Lemiu 59756
Cperator

.
Popggo 3500 a2 /6
(',f,-r:h(](;?r;r%rwi:qug{f]

Dote /Z’T whﬁ




§ FRIGEN

infrastrucivee

“f?‘?[} ook Analyst

HDA1

PG

L0033

infrastroctare

Infrastructure

infrastricture

Help Desk Amalyst

coad Hoely Desk Apalyst

Desktop Support
Speciabisg

HDAZ

L0034

Infrastructure

Dezkiop Support
Soaviglist

$62.18

0G0

tntrastrucinge

mtrasiractore

Deskiop Support

DG

A A T AR . Ty
LANSS AR Aoy oirsth

568.35

$86.32

LAN/WAN Administrator

u-0037 infrastructure $95.48
. Infrastructure Tochmea! )
0038 infrastruciure !_ e e $100.93
Speciahist
ifrastiucture Techrw al o
L0048 infrastructure F‘“E ! ' irs? $116.22
Specaahs
infrastructare Techrwa
L0010 infrastructure ) ) 1752 $128.69
Specaalist
infrastrociure Technal
0041 Infrastructure e e F1od 14371
Specabst
U-a047 fnfrastructure System Admimistrator 581.02

-4 3

infrastructure

Systom adivmmstratos

$90.36

L-00d44

TS AT

infrastructure

Infrastructure

Systar Aadminstrater

Notwork Engineel

5100.53

589.46

Infrastructore

Network Lagness

$99.31

infrasiructu-e

Networy bngineer

5110.32

DS infrastrucrore Netwark Archro 511040
Lo fnfrastrociure Netwark Architecs 11871
] .
a050 infraé.t.ra.{";t.are Teterom b ngm o S86.74
AL Intrastivoetong Telecant bagees 595 84
e Enleipeine Entoiprae Achiten 5141.37
TR Enterprise Epterprse Arohelodt 5156.86
]

LorIgnionin lif;ilv/;_ b
Laie G\ic\




U-0054 Enterprise ERP Anabyst EAl 584.6%

U-0055 Enterprise ERP Analyst EA2 $92.7%

U-0056 Enterprise ERP Analyst EA3 $101.63

U-0057 Enterprise ERP Databace £EDBAL $89.63
Administrato

ERP Databuas . . .
U-0058 | Enterprise AP Daiabace €DBA2 $100.07
: Administrator

U-0059 Enterprise ERP Datebase EDBA3 $110.70
Administrator

U-G060 Enterprise ERP Deveiope: EED1 584.69

U-0061 Enterprise ER? Develope: FED2 $92.79

U-0062 |  Enterprise ERP Developer . $101.63

U-0063 Enterprise ERP Project Managel ) $134.27

U-0064 Enterprise ERP Project Manage: 514581
1J-0065 Enterprise SAP Architect 5113.84
U-0066 Enterprise SAP Architect $125.09
U-0067 Ernterprise ~ SAP AnaEyst ) $92.09
U-0068 Enterprise SAP Analyst $101.35
U-0069 Enterprise SAP Developer s $131.35
U-0070 Enterprise SAP Developer ] 514631
4-0071 Enterprise SAP Developer ' $163.93
u-0a72 Enterprise SAP Project Manage: B 5136}4.;1’
U-0073 Enterprise SAP Project Manager 5150.53

Data Management and Cloud

U-0074 ) Clovd Levelopa- 01 597 .34
Computing
G-0075 Data Managerfler.ﬂ and Cloud Cloud Deveiape: D3 _ 510376
Computing
ata Vv 21 . ; .
U-GOTE Data Manageme 1_: and Cloud Clavd Develop o o3 _ $114.75
Computing
ata Man: A i . :
U.g77 | Data Maragement and Coud Coud De.elope: cos $125.76

Computing

o
';:"’-;'."‘( o S ‘/6
Cortioecton intial L
Dioite b_t
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Bata Management and Cloud . .
L0078 8 '. Cloud Administrator CAM1 585.14
Computing
Datz Mana ement and Cloud ‘ ,
L-0079 & , Cloud Administrator CAMZ 5594 .89
Computing
Data Management and Cloud -
1J-0080 ! Be . Cloud Administrator CAM3 $105.46
Computing
Data Manggement and Cloud .
U-0081 anage e, Cloud Architect CAR1 $101.85
Computing
. Data Management and CEou.d. ) ‘ )
L0082 semen Cloud Architect CAR2 $111.63
Computing
Data Management and Cloud .
L0082 agemer v Cloud Architact $121.61
Compuiing
Cyversecurity Infarmation ‘
16084 yoer y Inrarmatior T Security Analyst 591.24
Assuranre
Cybersecurity Information y
{10085 v ¥ T Security Analyst 15A2 $99.53
Assurance
. . Cybersecurity Informatio . .
U008k SyRersecurtty on IT Security Analyst 5109.61
Assurance
. C berfec. rity information ‘ ) . .
L0087 ybersecunty © T Security Engineer $117.58
Assurance
Cybersecurity information . .
L0088 curty ¥ IT Security Engineer ISE2 $176 96
Assurance
Cyhb 'seéu ity information . ! : !
U-0088 yhersetdrty m o T Security Engineer $138.82
Assurance
. ¢ security infarmation ) .
0090 ybersecurity IT Security Architect TSA $128.10
Assurance
Cvbersecu tl formation .
U091 ybersecurity In IT Security Architect 1T5A2 $143.54
Assurance
b ity [nformat
L 0097 Lybersecurily Information IT <ecurity Auditor (TAU |
Assurance
L} 00593 Database Management Database Administiator S89.G3
UG Database Management Database Administrator DBAZ S106.07
RV AR Database Management Database Administrator $110.70
1-0090 Database Management Datahase Architect $112.64
1 a0a7 Database Management Database Architect DAZ $120 87

SR L
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Data Warehousing

L3-0098 Database Management L DWS1 5108 54
Specialist
Data Warehousin ‘ -
U 6099 Database Management SROusing DWS2 $119.24
Specialist
Data Warehousin . -
U-0100 Database Management . & DwWSs3 s16 79
Specialist
_ Project/Program )
L3101 ) ) g . . Business Analyst BAL $84.93
Management/Administration
. Project/Program ]
L0l lec . agral ‘ Business Analyst BA2 $92.82
Maragement/Administration
Project/Progran ) .
G013 relectiropram - Business Analyst BA3 $103.28
Management/Administration
) Project/Frogram . i
J-0104 ) . . Proiect Manager PM1 $114.96
Management/administration
Project/Program .
U-0145 ject/ £ra ] Project Manager PM2 5127 38
Management/Administration
Project/Program . :
u-0t06 | | jectirrostam Project Manager P3 $139.20
Management/Administration
; Program
Project/P B -
TRGLY, roject/rogram - Manager/Engagemant $172.96
Management/Administration
Manager
Program
oject/Progr
uU-0708 Project;f g,ﬂm , Managger/Engagement
Management/Administration
Manager
ject/Program .
U-0109 Project/Prograr T Stratogist 5151.67
Managemer}t;’ﬁ\dmmlstrataon
Project/Program ‘ e
30110 | J . B . [T Stratepist 5168 86
Management/Administration
Ga11d F‘rojec;h’fprogram Business Subjert Matte; 178,60
Management/Administration Expoert Management
Croject /Procram Siness s pot Matror .
U112 HOJecl_lebm‘n . Business Subject Matt SVERS
Management/Administration Expart - Lxecutive
et DA e .
0112 Project/Pragram T Trainer T L7060
Management/Administration
SRS Project/Prograr T Tramer 12 478 38

Management/ Administration

Page
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Web

L0116 o A Web Developer
Design/Development/Maint ) '
; Web
U-0117 ) o Wehb Developer
| Oesign/Develepment/Maint P
Web
U-0118 : Graphic Designe
Design/Development/Maint rer HERS
E Webh :
- U-0119 o Graphic Designer
Ut Design/Development/Maint P SIans
G aphic Information . .
0120 PCORTApTiC INTOnMAte GIS Analyst $169.56
Systems
Se0gr Cnformati .
10121 Geographuc information GiS Systems Specialist $120.11
Systems
Geographic Inf
L0122 eograpnic Information GIS Systems Special st $134.80
Systems
. Geopgraphic inf ation .
0123 ographic informatio GIS Technician GISTI $93.00
Systems
Geographic informatio
U 0124 seographicinforation G1S Technician GIST2 $108.39
Systems
Geographic inform; - R
L0125 heograpnicin ormation GIS Technician GIST3 $120.14
Systems
Hoaltheare Systems and
LHUl2o He &m systems ane Curam Business Analyst $151.50
Suppaort
Healthcare Sysiems and
oLz o w‘i‘m "b ‘Pm an Curam Business Analyst 5172.98
Seapet
;huﬂih.(,‘.“.l‘. sy and -
0Ly i Curam Programmer S138.23
Suppaort

1J-0129

Healthcare Systems and
Supporn

Healthcare Systems and

Curams Programmer

16104

1-0120 ) Curam Architect &Ry §182.52
SUPPOT
Heatil & Systems and . N
150151 ' 1CarE Systems ai Curam Archiiescd CARZ $212.94

Support

Cotpit gl 4

s
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. Healthcare Systems and .
U-0132 e ’1‘ p" 1 med HealthCare Programmer HRP1 $107.07
2HROF

oy Healthcare Systems and .
L0333 Y HealthCare Programmer HRPZ
Support

Heatthcare Systerms and Healthesre Technical
Supporﬁ Specialist

U-0135 Heaithcare Sys1em< and Hea!thcargTec!“,nicai HRTSS
Support Speciaiist

L0134 HRTS1 $120.14

513011

Healthcare Systems and Haaithcare Svstems

. $117.89
Support Architect

Healthcare Systems and Healtheare Sysiems
U-0137 | bystemms a yolems HSAD

129.16
Support Architect ?

BALANCE OF PRODUCT LINE ITEMS
During the term of Conhact the State may procwrs other job itles inrelaton o T orotesional venaor
managed Services thal are added 1o the NIPA Doucowell iob titles and bill rate cord.

3. PRICING QUOTATIONS FOR INDIVIDUAL PROJECTS

dsvhcontractons J*“ndor this Contronss

State Agencies may raguest ine Sepvioes of
ot aryy fime and from e o time . Keouests ior divespcixtes unaer fne Conract muus! e
synrried i the forre of o SOR thiouab Contractors WS soigt on, Suboontractor -swall orenare O
weltran provosal with orcirg and aane it fo e enuestag entry within Tve (5] aays of thereaoes
bemg submitted. A -'6‘-&}w~‘~"i “or Services and Deiveatlessholl ot consdtitute o binding order Gl a

ek FeTuny

Purebeie Ordet ana SOW save Dean opproved cer e renuiremanis of the O

for the fery of the Statement of Waork ond

Frizing for hourly staft o Project caffng will be e ffeativ
ary exensons therecth

2 clecry dhown on Gl Gckrowledgreaenis
Cate sfoeacy willicenthy and utilize
anfabn JlortraoTer mest cer oo T hor with
ing of Senvices ana Devarshos

rders oloces will b Ture ez
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Ol D s o
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sodeh fo e % e :im iciemttie

he stote recerves ne ngit to either sees addibonal dss austs from Condraclon o te confracs
ceparately for osingle purchase f o the judgment &F thie the quoniity reqguired s sufficien

Coortree bey




larges. to enable the State torealize a cost savings, over and above the prices set forth in Exhibit B,
whether or not such a savings aciually occurs.

ine State may reguest the Services of Contractor urnder this Contract at any time. Reguests for
services of Deliverables under the Confract must be subrmitted in the form of a SOR through
Contractor's VMS, Contractor shall prepare a written proposal with pricing and transmit through the
VS, A Statement of Reqguest shall not constitute a binding order yntll a Puschase Order (PO), or
other payment mechanism acceptable to the requeasting State Agency, and Statement of Work
(SOW) have been approved per the requiterments of this Contract. Purchase Orders (PO) or Custom
Conhacts funded with federal funds may have addibonal contractual requirements, certifications, or
approvals thot must be salisfied at the time the Purchase Order (PC) s placed or upon delivery. Any
federal requitements or additional funding requiremenrts shall be defined by the State in the
Statement of Request {SOR) for incorporation in furchase Ordsrs {PO).

4. INVQICE
ltemized invoices shall be submitted lo the individual agency ot the address identified in the SOR.

Invoices must contain detaled information. including fad not mited o
«  Agency and Location of Work
e« Purchase Order Number
« Sub-Confractor's Name and Position
s Acrual hous worked/ billed

+ demization of each Delivercbie

« denlification of the Detverante for wnich caymenlis sough’
+« The Acceptance date tiggenng suth poymens

«  Date of delivary ard/or instaliaton;

Cortractoer shaol pe poid withir 30 days afterreceist of orecerly decumentad invoice and
Acceptarnce of Ine work 1o tne Slote s satistacionr,

The invoice shas be sentto 'ne acoress of the wirg cgeroy urdet Agreement.

5. PAYMENT

rayments shall be made via ACH  Use the following Bk i enrolb wiln the State Treasury for ACH
nayments: https://www nhogov/tieasyry/state vendorsindex htm Eligible participants shall
~egotiate thei own payment methods with awardead vendoyr

EXHIBITC

ontracton Initials ij
Diste %l[,“i




SPECIAL PROVISIONS

There are no special provisiors of this confract,

EXHIBIT D -'
Deqoqe o o N {/6
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Lowcewel Managed Service Provider for Information fechnology #020817 shall be incorporiied

e,




