STATE OF NEW HAMPSHIRE
BUREAU OF PURCHASE AND PROPERTY
STATE HOUSE ANNEX - ROOM 102
25 CAPITOL ST
CONCORD NH 03301-63%8

DATE: 3/11/2020

CONTRACT #: 8002533 NIGP CODE: 405-1200
AMENDMENT #: 1

CONTRACT FOR: Fuel, #2 and/or Kerosene, Supply & Deiiver

CONTRACTOR: AD&G Fuel Co, Inc. VENDOR CODE #: 156383
SUBV?%CCEPTANCE BY:
RYAN AUBHRT, PURCHASING AGENT DATE 3/ 4 a

BURFAU OF PURCHASE AND PROPERTY
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RECOMMENDED FOR ACCEPTANCE BY:

.} _
PAUL RHODES, ADMINISTRATOR I DATE ’/"/-)"
BUREAU OF PRCHASE AND PROPERTY
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GARY LUNETTA. DIRECTOR DATE //’/Z”ﬁw
DIVISION OF PROCUREMENT & SUPPORT SERVICES

***********************************************************************************************

ACCEPTED FOR THE STATE OF NEW HAMPSHIRE UNDER THE AUTHORITY GRANTED TO ME BY NEW
RE REVISED STATUTES, ANNOTATED 21-1:14, XII.

I s Sy

CHARLES M. ARLINGHAUS, COMMISSIONER DATE 3)‘3 J’Q\();‘O
DEPARTMENT OF ADMINISTRATIVE SERVICES /

Revised 11/6/17 PAR




STATE OF NEW HAMPSHIRE
BUREAU OF PURCHASE AND PROPERTY
STATE HOUSE ANNEX - ROOM 102
25 CAPITOL ST
CONCORD NH 03301-6398

DATE: 06/06/2019
CONTRACT #: 8002533 NIGP CODE: 405-1200

CONTRACT FOR: Fuel, #2 and/or Kerosene, Supply & Deliver

CONTRACTOR: ADSG Fuel Co, inc. VENDOR CODE #: 156383
SUBMI j lZ’-\CCEPTANCE BY:
R?AN AUBERT, PURCHASING AGENT DATE 6/6//?

BUREAU OF PURCHASE AND PROPERTY
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RECOMMENDED FOR A EPTANCE BY:

m/////

PAUL RHO, j INISTRATOR I DATE G/C//?

APPRO b - ANCEBY: ‘

- Ml

/1, =
GARY 5. XIINETTA, DIRECTOR DATE 6@ &

DIVISION OF PROCUREMENT & SUPPORT SERVICES
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ACCEPTED FOR THE STATE OF NEW HAMPSHIRE UNDER THE AUTHORITY GRANTED TO ME BY NEW
HAMPS(&{I)E REVISED STATUTES ANNOTATED 21-1:14, XII.

CHARLES M. ARLINGHAUS, COMKA!SS!ONER oare_0 [‘°/ A
DEPARTMENT OF ADMINISTRATIVE SERVICES

Revised 11/6/17 PAR




BID APPROVAL REQUEST SUMMARY

THIS BID APPROVAL REQUEST SUMMARY IS FOR INTERNAL DEPARTMENT OF ADMINISTRATIVE SERVICES REVIEW
AND IS NOT A CONTRACT DOCUMENT. THIS DOCUMENT SHOULD NOT BE POSTED PUBLICLY AS PART OF THE
CONTRACT PROCESS.

RFP/RFB # 2181-19 & 2211-19

Contract Description Type: Fuel, #2 and/or Kerosene, Supply & Deliver

‘Bid Closing Date: 5/9/19, 5/30/19

| Commodity Code: 405-1200

Term of New Contract: 9/1/19-8/31/21

| Number of NIGP Bidders : 41

Number of Sourced Bidders ;: 7

. Number of Bid Declines & Reasons: 0

Requesting Agency or Statewide Contract: Statewide

Recommended "Low Price, Technically Compliant" Bidder: AD&G Fuel

Low Price:
Average Markup per location: $1.1333/gallon

Expiriﬁ;g Contract Price:
Average Markup per location: $1.0469/gallon

Next Apparent “Low Price, Technically Compliant” Bidder Name & Price: N/A

Annualized Cost Savings Actual vs. Budget/Encumbered: Increase of $637.86

Annualized % Cost Savings Actual vs. Budget/Encumbered: Increase of 10.7%

Term of Contract Anticipated Total Cost Savings: Increase of $1,913.60

Certificate of Insurance: Yes

Certificate of Good Standing : Yes

. Confirmed not on Debarred Parties List : Yes

Special Notes: Estimated usage has remained consistent, however new locations were added. While existing locations
experienced a slight increase in price, new locations were able to reach competitive market pricing.

Revised 11/6/17 PAR




Date: 4/24/19

Division of Procurement and Support Services ' 99390 HN ‘U!|)|U€H

Bureau of Furchase and Property peey K L2 Bid Ng.: 2181-19
25 CapHol Street, Room 102, State House Annex 'ONI ‘09 -En:' ‘9 2 'q 'V

Concord, NH 03301-4398 Dale of Bid Clasing: 5/9/1%

Time of Bid Ciosing: 10:00 AM (EST)

PLEASE DIRECT ANY QUESTIONS REGARDING THIS BID TO Ryan Aubert: E-mail Ryan,Auber@daos.NH.Gov
EMAIL YOUR BID TO: NH.Purchasing@DAS.NH.Gov

BID INVITATION FOR CONTRACT: FUEL, #2 and/or KEROSENE, SUPPLY & DELIVER

, - N e g fﬁc - - -~ . 3
{insert name of signarl ﬂi/ué s 14:‘5)!? U ,%n vehalf of ﬁ,{/ ¥ 2l Ly ‘C”G‘ﬁnser? name of entity submitting bid
{callectively relened 1o as “Yendor”! hersby submils an ofier os coniained in the wrillen bid submitted herewitk ("BId"} 1o the State of New
Hampshire in response 1a BID 2181-19 af fhe price(s) quated herein in complele accordance with tre Didt.

Vendar attests fo the foct thoi:

'. The Vendar has reviewed and ogreed fe be bound by the Bict.

2. The Vendar hos nol aitered any of the language o~ oiher provisicns conlaired in the Bid document.

3. Tne Bid is elizclive for o pericd of 180 aoys from the Bid Clasing dote as indicated above,

4. Tne prices Vendor hos quoled in the Bid were eslablished witnput caliusion with other vendors,

5. The Vendor has read and fully understands this Bid,

& Furtner.in gccordance with RSA 211 1-¢, the undersigned Vendar Certifies that neither the Vendar nar any of s subsidiardes, afiliates ar
prnncipal afficers [principal afficers refers 1o individucls with management respansibility for the entity ar asseciatian):

a.  Hog, within the past 2 years. been convicted of, ar pizadec guilly 1o, ¢ violalion af RSA 3562, R4 35674, ar any state or federal law
ar county or municipal erdinance prohibiting specified bidaing proctices, ar involving antitrust violations, which nas nat been
annulled;

Has been prohibited, either permanenfly ar temporarily. fram participaling in any public works praject pursuant {0 334 638:20:

€. Haspreviously praviced folse, deceptive, or raudulent information an ¢ vendor cade number applicofion form, ar any ather
document submitted tg the state of New Harnoshire, which information was nat corrected as of the time of the fiing @ bid. proposal,
ar gquotation:

d. s cumrently debbared fram performing wark on ary praject of the federal gaverrnment of the gavemmeni of any state:

€. Has, within the past 2 vears, foiled ta cure o delaul an any cortract wilh ine federal governmant ar ths government of any state;

. s presently subject fa any arder of the department af tabar, the deporiment of emp-ayment securily, or any other state departmen:
agency, boara, ar cammission, finding that the applicantis nat n compliance with the equiremants of the laws o ruies that the
department, agency, baard, or commission is charged with implemeniing:;

3. Ispresently subject ta any sanctian or penally finally issueq by the depariment of iobor, the department of employment security, or
any other state depariment, agency. board, ar commission, which sancrian ar penalty has not been fully discharged or fulfilled:

h. s currently serving a sentence aris subject ta g continu'ng or uniulfiled pendity for any crime ar violation neted in this sealion;

i, Hasfalzo orneglecled 1o advise the divisian of any canviction, plea of guilty, or finding relalive 1a any crime or violalian noled in
s seclion, or af any debarment, within 30 aoys af such canvictior, pleg, finding, or debarment: or
Hos been placed on the dehored parties tist described in RSA 21 -1 1-¢ within the paost year.

This document shall be signed by a persca wha is outharized ta legally cbiligats the responding vendar. A signature an this document
indicates thot alf Stale af Naw Hompshire terms and conditians are occepted by Ihe responding vendor ong that any and all ather terms
and condilions submitled by the respanding vendor are null ond void, gven if such terms and candiians have terminclagy to the controry,

The responaing vendar shall alsa be sudjeg! ta State of New Harngshire terms and conditions as stoled on the reverse of the purchase ardar.
—
Aufharized Signor's 5'9“‘-"”"—‘@&5 f% Autharized Signar's Tie / RCqSes €/ -

NOTARY PUBLIC/JUSTICE GF THE FEACE

STATE: \) e e (O N
an the __Dl day af !g]cj L“ . 2019, persancily appetred before me, the above na ﬁ ! l) . in hisfher capacity

as avthorized representative bf & Qe by P01 L0, known to me or satistaciorily proven, kT 8?4;1/9 foregaing is frue and accurote o

the besti his/her knowiedge and bellel, e 9

ss thereaf, her6\/n}o sel my hond and ofiicial seal.
N AP

Public/Justice of dce)

My commission expires; 1/} i . ?/L{ ZU 2,% %

- —— N o .
{_Uhiess specifically amended or deleted by the Division of Procurement and Support Senﬂog;’aﬁﬂﬂlbw«kﬁ General Terms ond Conditions
apply ta this Bid ond ony resuifing Purchase Order or Contract. RO,

%
3

TR
P&
s

5 .3%;‘;3»
N
ﬂuﬁf,tﬁu

s

5
[+2]
e
s
%

i Revisea: 1718719 LMR




Daily Petroieum Prices section of the OPIS Ol Price Daily" pudlication. See attached sampie dated
2/21/19 ($2.0745 was the low post for Bosion, MA),

2. K-1 Kerosene: Vendor(s! shall base pricing on fhe "KEROSENE" Newington, NH LOW price as posted in
the Daily Petroleumn Prices section of Ihe QPIS “Oil Price Daily" publicction. See altached sampie
dated 2/21/19 ($2.5914 was 1he low post for Newington, NH).

Mairk-up: Cost added o index 1o cover cost of transportation, taxes, fees, elc, Mark-up shall be based per
gailon andis nol 1o exceed 4 places 1o the right of decimal (example $0.0125),

1. Vendor!s) shall offer a mark-up price per gallon for the localion they are bidding on tha! shall remain
firm for the contract term specified.

2. The mark-up price shall be based cn the "ESTIMATED " volurne sialed forthe product ang price shall
include all faxes, fees, delivery cost and ol other charges.

3. Mark-up prices bid by the successiul vendor(s) shell remain firm for the product for the lerm of the
conlract and any extension thereof and shall include delivery end alt olher charges.

4. Fuelindex prices may increase or decrease during the term of ihe contract in accordance with the
Ol Price Daily™ postings.

0y

il TURTERS Gl

The vendor may make avallable o the Slate twenty-four (24) hour oit bumer service at prices not fo exceed the
lowest price charged to any other customerin the respeclive araas.

The vendor shall be respansitle for the biling of bath fuel and bumer service even though a third party may be
performing the burner service.

A copy ol the oil bumer service work order shall be left at the site upon each service call, preferably with onsite
State persornnel

FPlease indicate if you offer bumer service and repdir senices: m Yes [ No

VENDOR CONTACT INFORMATION:

"he following information is for this office to be akle to contact a gerson knowledgeable of your bid response,
and who can answer questions regarding it:

/;"'Qﬁﬁfl/ i ESECH 2R S lerd- 589 S Yrred e
Contact Person Local Telephone Number Toll Free Telephone Number
ler3-G3y- oty 7 JrbY @ AOC i el (e
Fax Number E-mail Address Zompony Website
AUIL [ull co gor (18w so03
Vendor Company Name DUNS #
- _ JINC.
FUH fons hdagr e Al 7 D2 A,D.&G.EUEL%O IN
Vendor Address . 27 Hil Roa '
Franklin, NH 03235
ATTACHMENTS:

'he following altachments are an integrai part of this bid invitation:
Attachment RFB 2181-19 Locations and Qffer Section
Attachment DOT Distict Map
Attachment OPIS Qif Price Daily 2-21-1%

Note: To be considered, bid shall be signed and notarized on lront cover sheetin the space provided.

15 Revisea: 1718719 MR




STATE OF NEW HAMPSHIRE

RUREAU OF PURCHASE AND PROPERTY
STATE HOUSE ANNEX
25 CAPITOL STREET
CONCORD, NEW HAMPSHIRE 03301-6398
ADDENDUM # 1 TO RFB #2181-19
Posted: 5/6/2019
DATE OF BID CLOSING: 5/9/2019 TIME OF BID CLOSING: 10:00 AM (EST)
FOR: FUEL, #2 and/or Kerosene, Supply & Deliver

AMEND “DELIVERY POLICY AND REQUIREMENTS, APPLIED TQO ALL TRANSACTIONS™

Item 4 presently reads, in parts
“If @ spill should occur during delivery o vendor should deliver the wrong product to tanks, the
vendor assumes ail respensiplity and liabllity for spill, clean - up ond/or cleaning of tank and
the delivery driver will report the incident tc onsite agency personnel immediately”

Amend to read:
“If a spill shouid occur during delivery, to the extent such spill is caused by the acts or omissions
of the contractor ar its agents, or vendor shouid deliver the wrong product to tanks, the vendoer
assumes all responsibility and lickility for spill. clean - up and/or cleaning of fank and the
delivery driver will report the incident to onsite agency personnel immediately”

AMEND “DELIVERY POLICY AND REQUIREMENTS, APPLIED TO ALL TRANSACTIONS™

nem 5 presently reads, in port:
“If a spill should occur during dellvery or vendor should deliver preduct fo the wrong tank,
the vendor assumes ail physical and financia! responsioiity, aswel as, all liakifity for any spiil.
clean-up, cisaring of tank and refiling with the proper product to the leve! exjsting prior fo
the delivery incident, all corective action will take ploce immediately upen incident
aowareness.”

Amend 1e recd: -
‘i @ spill should occur during delivery. to the extent such spill is caused by the acts or
omissions of the conlractor or its agents, o vender should deliver product to the wrong tank,
the vendor assurnes all physical and financial respensivility, as well as, all liakility for any spill.
clean-up, cleaning cf tank and refiling with the preper product to the level existing prior to
ine delivery incident all corrective actien wil take place immediately upon incident
awareness.”

RESPONSE TO VENDOR INQUIRIES:

1. Plecse provide coples of invoices and delivery tickets for current contract.

State's Response: This Informaticn is not readily available. Current Stctewide
coniract can be found on our websie:
hHps:/,’dos.nh.qov/purchosFHO/ConTrocTs posteddie.qspesort=cna




PURCHASING AGENT: Ryan Aubert
E-Mail: Ryan. Aubert@DAS NH.Gov

NOTE o THE EVEMT THAT YOUR BID WVITATION HAS BEEN SEWT IO 1415 OFRCE FRICT TO RECEVING THS
ADTEMDUM. RETURN ADDERDURM WTREIN THE SPLCIFIED TIME Wit ANY CHANGES vOU MAY WSt 1O paasE

AN IGARE OR THE REMITTANCE ENVELOFE BD PTATION WUNMELER ARD OFENING DATE. RETURNEIL
ADDFNDA WILL SUPERSEQE PREMIOUSLY SLBMITIED BID

g .
siooez A D G fute o Fhopress 27 [1¢ 2l
BYQA/&M FRAVK, 1o NH PSP3ST
fthis docurnent mus be signad
DR et DES O &gé/&ﬂd ELNO. 23y - SGe

A :
inleqse lvpe G prn' nome)

Plegse visit https://das.nh.gov/purchgasing/purchasing.asp  {click on “Bid and Froposals”) for
complete bid and addendums.
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QuickStart

Business Information

Business Details

Business Name: AD&G FUEL COMPANY, INC.

Business Type: Domestic Profit Corporation

Busi Creati
usiness Creation 09/10/1987
Date:

Date of F ti i
ate otrormation M ne 1071987
Jurisdiction:

Principal Office 27 HILL RD, Franklin, NH,
Address: 03235, USA

Citizenship / State of

. Domestic/New Hampshire
Incorporation:

Duration: Perpetual
Business Email; NONE

Natification Email: NONE

Principal Purpose

5.No NAICS Code
QTHER / SALE OF HEATING FUELS AND THE
1 REPAIR AND SERVICES OF HEATING

EQUIPMENT

Page 1 of 1, records 1 to 1 0f 1

Page 2 of 4

Business ID: 118498
Business Status: Good Standing

Name in State of
. Not Available
Incorporation:

Mailing Address: 27HILL RD, Franklin, NH, 03235,
USA

Last Annual
Report Year:

Next Report
Year.

2020

Phone #: NONE

Fi
iscal Year End NONE
Date;

NAICS Subcode

https://quickstart.sos.nh.gov/online/BusinessInquire/Businessinformation?businessID=49857  6/5/2019
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ORD DATE (MM/DDIY YY)
ACORD CERTIFICATE OF LIABILITY INSURANCE T

THIS CERTIFICATE IS

CERTIFICATE DOES NOT AFFIRMATIVELY OR MEGATIVELY

PRODUCER, AND THE CERTIFICATE HOLDER.

ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS
AMEND, EXTEND OR
CERTIFICATE OF IHSURANCE DOES HOT CONSTITUTE A CONTRACT BETWEEN THE 1SSUING INSURER(S), AUTHORIZED REPRESENTATIVE OR

THE CERTIFICATE HOLDER. THIS
BY THE POUCIES BELOW. THIS

NO RIGHTS UPON
ALTER THE COVERAGE AFFORDED

IMPORTANT: 1t the certificate holder is an ADDITIONAL INSURED,

certificate does not conter rights to the certificate hotder in

the policyiies) must have
SUBROGATION IS WAIVED, subject to the terms and cenditions of the palicy,
tieu of such endorsement{s}.

ADDITIONAL [NSURED provisiens or be endorsed. |f
certain policies may require an endorsement. A statement on this

PRODUCER

EEDERATED MUTUAL INSURANCE COMPANY
HOME OFFICE: P.0. BOX 328

CWATONNA, MN 55060

INSURED

AD&G FUEL COMPANY INC
27 HILL RD UNIT A
FRANKLIN, NH 03235-1108

389-138-9

-
e T CONTACT CENTER
M FAX
A eni—. 085.233-4343 FA% Noi: SOT-446-4664

-
E WAL CLIENTCONTACTCENTER@FEDINS.COM
INSURER{S) AFFORDING CDVERAGE

|NSURER A: FEDERATED MUTLAL INSURANCE COMPANY

INSURER B:

HAIC ¥
13935

INSURER C:
IHSURER D

WHSURER E:

{NSURER F:

COVERAGES CERTIFICATE NUMBER: 1

REVISION NUMBER: O

THIS IS TOQ CERTIFY THAT THE POLICIES OF INSURANCE
INDICATED. NOTWITHSTANRING ANY REQUIREMENT.
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN.

LISTEC BELOW H
TERM OR CONDITION
INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN i3

AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED 8Y PAID CLAIMS.

AVE BEEN ISSUED TO THE INSURED NAMED ABOVE

FOR THE POLICY PERIOD
oF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TQ WHICH THIS
sUBJECT TQ ALL THE TERMS, EXCLUSIONS

O Y
INSR TYPE OF INSURANCE DOk s, POLICY NUMBER M}’V%Fn A LMITS
¥ | coMMERCIAL GENERAL LIABILITY £ACH OCCURRTHCE $1,000,00C
DAMAGE TO RENTED
cLams-mape | X | occur PREMIS e eeurren $100,000
WMED EXP (Any ane persen) EXCLUDED
e
A, N | N 9153584 p7/06/2018 0T /06/2019 PERSONAL & ADV IRIURY $4,000,000
e il
[ GEN‘L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $2.000,000
PRO-
X |pouicy oS Loc pRODUCTS - COMPIOP AGG 42,000,000
OTHER:
AUTOMOBILE LIABILITY TOMBINED SINGLE LIMIT
ILE LIABILIT £a gotidgntl 51,000,000
X | ARY AUTO BODILY INJURY {Per person)
Perpeen &
SGHEDULED ‘
A OWNED AUTOS OMLY AUTOS NN 9153584 07/06/2018 07/06/2018 | BODILY INJURY (Par sccident)
[ ———
NON-OWNED PROPERTY BAMASE
HIRED AUTOS ONHLY AUTOS OHLY O den
UMBRELLA LLAB X j occur EACH GCCURRENCE 2,000,000
A EXCESS LIAB crams-mape| N | N 9153586 D7/06/2018 07/06/2019 | ACGRESATE 42,000,000
¢ | SGRESATE
RETENTION
WORNERS COMPENSATION SER STATUTE oTH-
ANO EMPLOYERS" LIABILITY YN
ANY PROPRIE TORIPARTHER/EXECUTIVE E.L LACH ACCIDENT $500,000
A | oFFICERIMEMBER EXCLUDED? nial N 9153565 071062018 07/06/2019
Mancatory in NHI EL DISEASE - EA EMPLOYEE £500,000
It yes, describe unaar
DESCRIPTION OF OPERATIONS hetow £ DISEASE - POLICY LIMIT $500,000

DES CRIPFION OF
ENTIRE CERTIFICAT
STATE OF NEW HAMP

E HOLDER NAME

OPERATIONS / LOCATIONS ! VEHICLES [ACORU 101, Additional Remarks Schedule, may be attached if more space

SHIRE DIVISION OF PLANT & PROPERTY MANAGEMENT

is required}

CERTIFICATE HOLDER

CANCELLATION

389-138-9

STATE OF NEW HAMPSHIRE DIVISION OF PLANT & PROPERTY
BUREAU OF PURCHASE AND PROPERTY

25 CAPITAL 8T STATE HOUSE ANNEX

CONCORD, NH 03301

10

SHOULD ANY OF THE ABOVE DESCRIBED POLIGIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, HOTICE wiLL BE DEUVERED IN
ACCORDANCE WITH THE POUICY PROVISIONS.

6 Vorn

AUTHORIZED REPR ESENTATIVE

ACORD 25 (2018/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.

The ACORD name ard logo are registered marks ot ACORD

————EER
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STATE OF NEW HAMPSHIRE
Department of Administrative Services
Division of Procurement and Support Services
Bureau of Purchase and Property
State House Annex
Concord, New Hampshire 03301
September 1, 2019

NOTICE OF CONTRACT

#2 FUEL & HEATING KEROSENE - Districts 3, 4, 5
8002533 NIGP: 405-1200

AD & G Fuel Co, Inc. Vendor#: 156383
27A Hill Road
Franklin, NH 03235

Tel. No.: 603-934-5400 or 603-393-7267
Fax No.: 603-934-4047

Contact Person: Andrew Desrochers
Contact e-mail: andy@adgfuel.com

September 1, 2019 through August 31, 2021
Index + Mark-up
Per location, as listed on attachment “#2 Fuel Master”

#2 fuel; Boston, MA LOW price as posted in the “NO. 2 OIL” column in the
Daily Petroleumn Prices section of the OPIS “Qil Price Daily” publication.

Fuel pricing is emailed weekly; 10 be added orremoved from emails,
please contact Ryan Aubert.

Payment method (P-Card or ACH). Payments shall be made via ACH or
Procurement Card (P-card = Visa Credit Card) Uniess otherwise specified by
the state of New Hampshire. Use the following link to enroll with the State
Treasury for ACH payments: nttps://www.nh.gov/freasury/state-
vendors/index.htm Eligible participants shall negotiate their own payment
methods with awarded vendor.

Not to exceed 3 calendar days after receipt of order; deliveries to be
coordinated between agency and the coniractor.

Agencies shall place orders directly with coniractor.
Ryan Aubert, Purchasing Agent

(E) Ryan.Aubert@NH.Gov
(P) 603-271-0580
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BURNER SERVICE AND REPAIR:
Contractoer offers burner service and repair, see page six (6) for more information.

DELIVERY SLIPS: Detivery slips shail be left at each deilivery locdtion. Delivery slip shall indicate at minimum all
data stated below:

- The quantity of product delivered

- Description of product delivered

- Date of delivery

- Tank I.D. number if available

- Delivery location, agency and physical address

- Delivery driver shall make reasonable effort to obtain signature by agency : if no one is available to sign,

driver shall sign delivery slip to include date and time
- Contractor may offer a cash discount for earlier payment on invaices

INVOICING:

Invoicing shall be to the Agency Remit Account on the basis of each order completed, or other mutually agreed
upon timeframe between the contractor and agency ([example: monthly invoice). invoices must be sent to the
State department or agency to which the delivery is made. Contractor(s} may email invoices, however it is the
contractor's responsibility 1o obiain the proper email address prior to submitting invoices via email.

it will be the responsibility of the contractor to see that ail invoices are complete and priced accurately per the
terms, conditions and formai of RFB 21B81-19 and this contract. The State will make all efforts to pay all accurate
and complete invoices within the payment term stated; however, errors within the original invoice wil relieve the
State of the original net-30 term time frame for payment.

Confractors are dliowed to pass on any discounis to the State of New Hampshire. Any invoices with pricing lower
than the contracted price shall be considered a discount, unless the ordering Agency is nofified as referencedin
the "Returned Product/incomrect Invoices or Deliveries” secticn below.

Invoices shall indicate all data stated below: Item 8 may be itemized by tax/fee or shown in total titled
“Environmental Fees” and shown on each invoice
1. The guantity delivered
Description of preduct delivered
Date of delivery
Dip stick reading before and after delivery
Dip stick readings shall be accurate within 1/8" inch per State of New Hampshire Depariment of
Environmental Services Cil and Remediation Program Rule “Env-Cr 406.03" or the most recent revision
Tank L.D. number (it available)
Delivery location, agency and physical address
Contract price per galion as stated in offer section
Al Current taxes and fees

o

@ o

INVOICING FOR DELIVERIES ON WEEKENDS OR HOLIDAYS;

When deliveries are required on weekends, [between 12:01 am Saturday and 12:00 pm midnight Sunday) invoices
for those delivery dates will be caiculated against the posted Oil Price Daily price on the following Monday or next
business day. If deliveries occur on a holiday that falls in the middie of the week (EXAMPLE: THANKSGIVING IS
OBSERVED ON A THURSDAY]), invoices for those delivery dates will be calculated against the posted price on the
next business day. State of New Hampshire observed holidays:

NEW YEARS DAY MARTIN LUTHER KING DAY | PRESIDENTS DAY | MEMORIAL DAY
INDEPENDENCE DAY LABOR DAY VETERAN'S DAY THANKSGIVING DAY
DAY AFTER THANKSGIVING | CHRISTMAS DAY

RETURNED GOODS:

The successful Vendor(s} shall resolve all order and invoice discrepancies within five (5} business days from
notification. Product(s) returned due to qudiity issues, duplicate snipments, incorrect delivery locations, etc. must
be pumped-out by the Vendor within ten {10) business days of nofification with no additional charges, and musi
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be replaced with specified products (if required) or the agency shall be refunded/credited for the full purchase
price. Unauthorized substitutions for any products are not allowed.

FEES AND TAXES:

Any and all relevant fees and taxes that are in place at the time of the contract inception shall be included in
the markup offered by the Contractor. This includes any environmental, superfund, fransportation or excise tax
or fees, which the Contractor may be deemed responsible. The State will allow increases or require decreases
in the posted markup and transportation cost equal to the value of the fee or tax {i.e. OPC, LUST, FOD, NORA
elc.) if such increases or decreases occur after the award of the contract and are instituted by the State or
federat government. No increases in the posted mark-up and transportation cost will be allowed without the
prior written approval from the Administrator of the Bureau of Purchase and Property. The State of New
Hampshire Department of Administrative services shall provide a Certificate of Exemption at the written request
of the Contractor in support of a claim for credit or payment under section #6427 of the internal Revenue
Code. The supplied exemption certificate(s) shall not apply to those Political sub-divisions, schoot buses,
qualified local buses or other qualified enltities that choose to "participate” under the RSA 21-| provision.

ESTABLISHMENT OF ACCOUNTS:

Each State of New Hampshire agency shall have its own individua! customer account number. There shall be
instances where sub-sections of an agency shall need their own individual customer account number. Should any
State of New Hampshire agency place an order under the contract, contractor agrees to establish an account
within three business days from the date the order is placed. However, there shall be no delay in any shipment; the
agency snall receive the items ordered in accordance with the delivery time required, as if an account aready
exists for them.

DELIVERY POLICY, PROCEDURES, REQUIREMENTS:

DELIVERY PROCEDURES AND REQUIREMENTS, APPLIES TO ALL TRANSACTIONS:
State Agencies shall contact contractor and coordinate deliveries.

1. Al Deliveries will be made within three (3) calendar days after receipt of order, regardless of method of
delivery (tank wagon or motor transport). Weekends and holidays are NOT exempt from the stated delivery
schedule and #'s understood that contractors are a 345-day delivery operation.

2. DIPPING TANKS - State agencies require all confractors 1o have their delivery personnel dip tanks before and
after deliveries and note said readings on delivery slips. Dip slick readings will be accurate within 1/8" inch
per State of New Hampshire "Water Supply Pollution Control Commission Regulation Env-Wm 1401.11
Inventory Monitoring”

3. DELIVERY SLIP / BOL - All deliveries including tanker loads shall include a bill of lading and / or documentation
to identify the type product left at each delivery. Delivery and load slips must be left at each delivery site.
Failure to leave delivery documentation at each delivery site may result in delayed payments for said
deliveries.

4. SPILLS/ OVERFILLS - Most underground tanks are equipped with 4" tight fill adapters (exception: above ground
skid tanks.) Delivery frucks should be equipped with appropriate hardware 1o seal delivery-lines to prevent
over-fills and/or spills. if a spili should occur during delivery, to the extent such spill is caused by the acfs or
omissions of the contractor or its agents, or contractor should deliver the wrong product to tanks, the
contractor assumes all responsibility and liability for spil, clean - up and/or cleaning of tank and the delivery
driver will report the incident 1o onsite agency personnel immediately. Delivery personnel shall unload
product at a reasonable pace and rate 1o allow the flapper valve 1o perform its function. Over filling of
the tank will require the contracter to return to the site within 24 hours of overfilling incident to pump out
the overfill and clean out the manhole. All cost associated with correcting the overfill wili be the
contractors sole responsibility. Violations of this requirement shall be reported 1o the State of New
Hampshire Department of Environmental Services.

5. All delivery vehicles will be equipped with appropriate hardware to seat delivery-line to prevent over-fills
and/or spills If a spill should occur during delivery, to the extent such spill is caused by the acts or omissions
of the contractor orits agents, or contractor shouid deliver product to the wrong tank, the contractor
assumes all physical and financial responsibility, as well as, dll tiability for any spiil, clean-up, cleaning of
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tank and refilling with the proper preduct to the level existing prior to the delivery incident all corrective
action will fake place immediately upon incident awareness.

4, EMERGENCIES ~ Emergency fuel delivery policy for “will call”" status accounts:

a. Contractor agrees to deliver in less than the standard time in case of emergencies to the best of
confractor's abilify.

b. Should an emergency request be placed during non-waorking hours {5:00 pm - 7:00 am EST. Monday
through Friday including state observed holidays, or weekends), the contractor shall be allowed o
charge a service call charge equal to the company's standard service call charge for the time frame
stated. This service call charge will be In addition ¢ the charge for the fuel delivered at the contract
price per contract ferms and conditions.

c. If the emergency reqguest cannot be met by the Contractor, the reguesting agency reserves the right
to purchase elsewhere, charging any addifional costs over and above the original contractors cost
back te the criginat Contractor,

d. The Contractor will be financially responsible for replacement of any State property, which is
damaged by the Contractor's emplicyees or any personnel or company acting on the Contractor’s
vehalf.

SAFETY REQUIREMENTS AND PROCEDURES (PERTAINS TO ALL IN GROUND TANKS):
All fuel delivery personnel will adopt the following safety procedures when making deliveries to any $tate site:

1. Exercise caution when maneuvenng fo avoid damage to confainment waills.

2. Inspect tank, fittings and liguid level indicator prior to fiting.

3. Place diip pans under all hose fittings prior 10 unloading.

4, Block truck wheels betcre starting t¢ unload.

5. Remain with the vehicle while unlcading.

6. Drainloading or unicading line to sterage tank when unloading is complete.

7. Verity that all drain valves are closed tefore disconnecting untoading lines.

8. Inspect vehicle before departure t¢ be sure all unicading lines have been disconnected and vent valves
are closed.

9. immedialely report any leakage orspillage to the onsite agency personnel.

i0. Delivery personnel wilt shut off all electrical devices {cellular phones, pagers etc) while unlocading product.

11. Delivery personnel shal ciean the mannole of any product they may have spiled during delivery.

DELIVERY — “"AUTOMATIC™:

There are locaticns on the attached iccation listing that require "autematic delivery”. If nothing is stated, it

shall be assumed they are “will call” locations. Agencies wishing to change location delivery status from "will

call" to "automatic delivery” or vice versa shall centact the Contractor in writing to request the change.

AUTOMATIC DELIVERY REQUIREMENTS — STATE AGENCY RESPONSIBILITIES

To assist in a smooth delivery operation (especially at the beginning of a new contract with a new delivery
company), the ordering Agency shall provide the confractor with the previous delivery history data, vpon
request (1 year worth of consumption is preferable) so the contractor may provide the delivery service in an
accurate and efficient manner. This history datais also available by request from the previous contractor.
Agencies should moenitor their fuel tank consumption for the first 3 months of a new contract to be sure they do
not run cut while the “"automatic delivery” orogram builds a censumption history.

AUTOMATIC DELIVERY REQUIREMENTS — CONTRACTOR RESPONSIBILITIES
The successful contfracter shall manage the fuel levels in each "automatic delivery” required location. The tank
shall be managed in such a manner that the individual tank will net run out of fuel. If for any reason a tank runs
dry, the successtul cenfractor will be responsible to;
e Immediately refuel tank
s Restart any or all boilers affected and perform any boiler mainienance required due 1o the fuel cutage
s Accept and process claims for damage caused to the building because ©f loss of heat such as, broken
pipes, water damage, etc.

DELIVERY — "AFTER HOURS DELIVERY", AGENCY AND CONTRACTOR RESPONSIBILITIES:
Contractor will not assume deliveries made outside of the specified fime frames [after hours delivery) are
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acceptable without permission from the State agency. Many facilities have security measures in place 1o
prevent after hours traffic on the property. Communication between contractor and agency shali take place
to allow for “after hours delivery”. Ordering State Agencies shail comply where possible with the contractor's
request for “after hour's delivery” provided reasonable notice of the request is supplied. Request for “after
hour's delivery" should be isolated instances stemming from unforeseen circumstances and not considered
standard delivery procedure.

DELIVERY — SPECIFIC REGUIREMENTS FOR THE ADJUTANT GENERALS DEP ARTMENT:

All Locations listed under the “Adj. Generdl” department column requires that in the case of overtilling an
underground location which will set off the alarm, the contractor agrees to return to the delivery site within 24
hours and pump out the excess fuel until the alarm sets. This action will be at the contractor's sole responsibiity
and expense.

MINIMUM ORDERS {SHALL APPLY TO WILL-CALL LOC ATIONS ONLY):

DELIVERY FEE MATRIX FOR "#2 FUEL/KEROSENE DELIVERIES

LESS THAN MINIMUM QTY
TANK SIZE MINIMUM GALLONS DELIVERED DELIVERED EEE
< 330 GALLON TANK 100 GALLONS $50 FEE
331- 1000 GALLON TANK 150 GALLONS S50 FEE
1001 - 3000 GALLON TANK 450 GALLONS S50 FEE (PT)
3001 - 6000 GALLON TANK 1000 GALLONS S50 FEE (PT)
6001 - 8000 GALLON TANK 2000 GALLONS $50 FEE (PT)/ $100 (TT)
8001+ GALLON TANK 3000 GALLONS $75 FEE (PT)/ 5150 (TT)

TANK SIZE ESTABLISHED BY WHAT IS STATED IN THE ATTACHED LOCATION LISTING UNDER "TANK SIZE"

iE LOCATION HAS 2 OR MORE TANKS PIPED TOGETHER, THEN THE TANK SIZE 1S BASED ON THE TOTAL OF ALL
COMBINED TANKS.

FEES & CALCULATIONS ARE BASED AGAINST EACH DELIVERY REGARDLESS OF HOW MANY ARE ON A

SINGLE SITE OR COMPLEX

PRODUCT TYPES, SPECIFICATIONS AND COMPLIANCE

SPECIFIC ATION — FUEL PRODUCT REQUIREMENTS: In the event of a change in the federdl standard, the sulfur content
will not exceed that which is mandated by the Federal Government.
- Al #2 fuel furnished shall conform to ASTM standards {#2 FUEL - B-3%6-0BB and referenced documents) or
most recent revision. The maximum sulfur content shall not exceed 0.4% or as indicated by the most recent
ASTM standard.

- Al K-1 kerosene fuel furnished shall conform to ASTM standards (K-1 kerosene - D-3699-02 and referenced
documents) or most recent revision. The maximum sulfur content shall not exceed 0.04% or as indicated by
the most recent ASTM standard.

- Inthe event of a change in the federal standard, the suifur content will not exceed that which is mandated
by the Federal Government.

PRODUCT COMPLIANCE:

It is mutually agreed that if the #2 heating oill, and K-1 kerosene fumished and delivered by the successful
contractor to the State of New Hampshire, does not conform to the standard specifications, the State reserves the
right to purchase said fuel eisewhere charging any additional cost to the Contractor. The Contractor will be
responsiole for removing the non-conforming fuel. The State may request an analysis, from an approved
laboratory, of the fuel delivered at no cost to the State. The State of New Hampshire shali be the sole determining
factor of what meets or exceeds the required specifications.

PRODUCT TESTING:
The State reserves the right to test any fuel product delivered to any of the fuel locations stated within this

m
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solicitation or any locations added to the resulting contract overits term for compliance to the product
cordered or the specifications and standards herein,

If the results of any such test performed determine that the product seld, furnished and delivered to any State
locations, does not meet the specifications of the product ordered or the specifications and standards established
by the State of New Hampshire and/cr the Federdl Government, the Contractor responsible for the errer will be
reported to the NH Department of Environmental Services and hetd responsible for removing the incorrect product
from the delivery location, cleaning of the tank if necessary, delivering the correct preduct and paying dll charges
associated with the error including the testing procedure. While the error condition exists, the State reserves the
right to purchase said fuel elsewhere charging any additional cost to the Contractor, The contractor responsibie
for the error would disc be subject to the relative “default” conditions.

USAGE REPORTING:

The contractor shall submit a quartery and annuadl usage report for andlysis to determine contract compliance.
The consumption repert shall include transaction histary for the previous quarter and in total since contract
incepticn, The repcrts shall be received by the 15" day of the month for the previous quarter’s activity. The first
report shall be due by December 15, 2012 with subsequent reports due every three (3} months thereafter.

The report shall include the following data at a minimum:

District number

Physical focation with Tank 1D (if avdilable)
Agency, and Division/Bureau name {if applicable)
Date of delivery

Gailons delivered

Product type

Total gatlens delivered to date

AR T N A A A 0

Reports shall be emailed to: - Ryan Aubert, Purchasing Agent
(E) Ryan.Aubert@NH.Gov
(P) 603-271-0580

BURNER SETVICE Al REPALR
The coniractor may make available to the State twenty-four {24) hour cil burner service at prices not to exceed the
lowest price charged tc any other customer in the respective areas.

The contractor shall be responsible for the biling of both fuel and burner service even though a third party may be
performing the burner service.

A copy of the oil burner service work order shall be left at the site upon each service call, preferably with onsite
State personnel.
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