DEPARTMENT OF ADMINISTRATIVE SERVICES
DIVISION OF PROCUREMENT AND SUPPORT SERVICES
BUREAU OF PURCHASE AND PROPERTY
STATE HOUSE ANNEX
CONCORD, NEW HAMPSHIRE 03301-6398

FROM: LAURA INGRAM, PURCHASING AGENT DATE: 11/5/2019
BUREAU OF PURCHASE & PROPERTY

TO: CHARLES ARLINGHAUS, COMMISSIONER
DEPT. OF ADMINISTRATIVE SERVICES

Commodity: Office Furniture — Herman Miller Vendor: Creative Office Pavilion
Commodity Code: 425-0000 Agency: Statewide

Req. # NA Est. Amount:  $900,000.00

IN ACCORDANCE WITH RSA 21-I:11, 1{2)(B). IT IS HEREBY REQUESTED TO WAIVE THE COMPETITIVE BID
REQUIREMENTS OF RSA 21-I:11, I{A)(3) AND ADMINISTRATIVE RULE 600 FOR THE FOLLOWING REASONS:

This request is for a sole source contract with Creative Office Pavilion for office furniture. RFI 2020-240 came
back with favorable results to move forward with a statewide contract rather than going with a cooperative
purchasing route.

Creative Office Pavilion is the only authorized Herman Miller dealer for the state of New Hampshire.

| have verified that they are not on the Federal Debarred Parties Listing.

[ Y - /) :

PROPOSED BY: Q/‘Iq..._,x REVIEWED BY: _\ A _C “& 7t

Qura Ingram, Purchasing Agent Alan Hofmann, Purchasing Manager

Bureau of Purchase and Property Bureau of Purchase and Property
DATE PROPOSED: _// / ‘)‘} / "fi DATE REVIEWED 1A \ S 1 (9
REVIEWED BY: APPROVED BY: l\ j-z }! (1
«%(m' Ynetta, Director Charles M. Jarinbhaus, Commissioner
ivision of Procurement & Support Services Department of Administrative Services

DATE REVIEWED: QL‘&'—)Q’/ DATE APPROVED: (I 7 g—' [ 07







FORM NUMBER P-37 ( version 1/09)

Subject: OFFICE FURNITURE - HERMAN MILLER

AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS
1. IDENTIFICATION.

1.1 State Agency Name 1.2 State Agency Address
State of New Hampshire State House Annex, Room 102
Department of Administrative Services 25 Capitol Street
Bureau of Purchase and Property Concord, NH 03301

1.3 Contractor Name 1.4 Confractor Address
Creative Office Pavilion 155 Dow Street
Manchester, NH 03101

1.5 Contractor Phone # 1.6 Account Number 1.7 Completion Date 1.8 Price Limitation
603-647-4333 10/31/2022 $900,000.00

1.9 Contracting Officer for State Agency 1.10State Agency Telephone Number

Laura Ingram. Purchasing Agent 603-271-2009

1.12 Name and Title of Contractor Signatory

/A
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.13 Ackn Mgd_ggrp_gplfsmte of Ajse Pagpsind |, County of Wlbkevt J \
On 1] /?ff . before the undersigned officer, personally appeared the person identified in block
1.12, or satisfactorily proven fo be the person whose name is signed in block 1.11, and acknowledqged that

s/he executed this document in the capacity indicated in block 1.12.

1.13.1 Signature of Notary Public or Justice of the Peace

L b@\ (A e ASA R. WEISBERG

Hatary Public, State of New Hampshire
[Seal] My Commission Expires JULY 10, 2024

1.13.2 Name and Title of Notary or Justice of the Peace
Asc Loish exaA
9 3 3
Wl ionShp Renkes

1.14 te Agency Signature 1.15 Name and Title of State Agency Signatory

Commissioner

1.16 Approval by the N.H. Department of Administration, Division of Personnel (if applicable)

By: Director, On:

1.17 Approval by the Attorney General (Form, Substance and Execution)

By: On:

1.18 Approval by the Governor and Executive Council

By: On:
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO BE PERFORMED. The State of New Hampshire, acting through
the agency identified in block 1.1 (“State"), engages contractor identified in block 1.3 ("Contractor”) to
perform, and the Contractor shall perform, the work or sale of goods, or both, identified and more particularly
described in the attached EXHIBIT A which is incorporated herein by reference (“*Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the confrary, and subject to the approval of the
Governor and Executive Council of the State of New Hampshire, this Agreement, and all obligations of the
parties hereunder, shall not become effective until the date the Governor and Executive Council approve this
Agreement (“Effective Date”).

3.2 If the Confractor commences the Services prior to the Effective Date, all Services performed by the
Contractor prior to the Effective Date shall be performed at the sole risk of the Contractor, and in the event
that this Agreement does not become effective, the State shall have no liabllity to the Coniractor, including
without limitation, any obligation to pay the Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT. Notwithstanding any provision of this Agreement to the contrary, all
obligations of the State hereunder, including, without limitation, the continuance of payments hereunder, are
contingent upon the availability and continued apprepriation of funds, and in no event shall the State be liable
for any payments hereunder in excess of such available appropriated funds. In the event of areduction or
termination of appropriated funds, the State shall have the right fo withhold payment until such funds become
available, if ever, and shall have the right to terminate this Agreement immediately upon giving the Contractor
notice of such termination. The State shall not be required to transfer funds from any other account to the
Account identified in block 1.6 in the event funds in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.

5.1 The contract price, method of payment, and terms of payment are identified and more particularly
described in EXHIBIT B which is incorporated herein by reference.

5.2 The payment by the State of the contract price shall be the only and the complete reimbursement to the
Confractor for all expenses, of whatever nature incurred by the Contractor in fhe performance hereof, and
shall be the only and the complete compensation to the Contractor for the Services. Tne State shall have no
liahility to the Contractor other than the confract price.

5.3 The State reserves the right to offset from any amounts otherwise payable fo the Confractor under this
Agreement those liquidated amounts required or permitted by N.H. RSA 80:7 through RSA 80:7-c or any other
provision of law,

5.4 Notwithstanding any provision in this Agreement to the contrary, and notwithstanding unexpected
circumstances, in no event shall the total of all payments authorized, or actually made hereunder, exceed the
Price Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND REGULATIONS/ EQUAL EMPLOYMENT OPPORTUNITY.

6.1 In connection with the performance of the Services, the Contractor shall comply with all statutes, laws,
regulations. and orders of federal, state, county or municipal authorities which impose any obligation or duty
upon the Contractor, including, but not limited to, civil rights and equal oppoertunity laws. In addition. the
Contractor shall comply with all applicable copyright laws.

6.2 During the term of this Agreement, the Contractor shali nof discriminate against employees or applicants for
employment because of race, color, religion, creed, age, sex, handicap, sexual orientation, or national origin
and will take affirmative action to prevent such discrimination.

6.3 If this Agreement is funded in any part by monies of the United States, the Contractor shall comply with all
the provisions of Executive Order No. 11246 {"Equal Employment Opportunity"], as supplemented by the
regulations of the United States Department of Labor (41 C.FR. Part 60). and with any rules, regulations and
guidelines as the State of New Hampshire or the United States issue to implement these regulations. The
Contractor further agrees to permit the State or United States access to any of the Contractor's books, records
and accounts for the purpose of ascertaining compliance with all rules, regulations and orders, and the

covenants, terms and conditions of this Agreement.
Contractor Initials<
Date_{\

Page 2 of 10



7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personnel necessary to perform fhe Services. The
Contractor warrants that all personnel engaged in the Services shall be qualified fo perform the Services, and
shall be properly licensed and otherwise authorized to do so under all applicable laws.

7.2 Unless otherwise authorized in writing. during the term of this Agreement, and for a period of six (6) months
after the Completion Date in block 1.7, the Contractor shall not hire, and shall not permit any subcontracter or
other person, firm or corparation with whom it is engaged in a combined effort to perform the Services to hire,
any person who is a State employee or official, who is materially involved in the procurement, administration or
performance of this Agreement. This provision shall survive termination of this Agreement.

7.3 The Contracting Officer specified in block 1.9, or his or her successor, shall be the State’s representatfive. In
the event of any dispute concerning the interpretation of this Agreement, the Contracting Officer's decision
shall be final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the Confractor shall constitute an event of default
hereunder ["Event of Default”):

8.1.1 failure to perform the Services satisfactorily or on schedule;

8.1.2 failure to submit any report required hereunder; and/or

8.1.3 failure to perform any other covenant, term or condition of this Agreement.

8.2 Upon the occurrence of any Event of Default, the State may take any one, or more, or all, of the following
actions:

8.2.1 give the Contractor a written notice specifying the Event of Default and requiring it to be remedied within,
in the absence of a greater or lesser specification of time, thirty {30} days from the date of the notice; and if the
Event of Default is not timely remedied, terminate this Agreement, effective two (2) days after giving the
Contractor notice of termination;

8.2.2 give the Contractor a written notice specifying the Event of Default and suspending all payments to be
made under this Agreement and ordering that the portion of the contract price which would otherwise accrue
to the Contractor during the period from the date of such notice until such fime os the State determines that
the Contractor has cured the Event of Default shall never be paid to the Contractor;

8.2.3 set off against any other obligations the State may owe to the Contractor any damages the State suffers
by reason of any Event of Default; and/or

8.2.4 freat the Agreement as breached and pursue any of its remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/ PRESERVATION.

9.1 As used in this Agreement, the word “data” shall mean all information and things developed or obtained
during the performance of, or acquired or developed by reasen of, this Agreement, including, but not limited
to, all studies, reports, files, formulae, surveys, maps, charts, sound recordings, video recordings, pictorial
reproductions, drawings, analyses, graphic representations, computer programs, computer printouts, notes,
letters, memaranda, papers, and documents, all whether finished or unfinished.

9.2 All data and any property which has been received from the State or purchased with funds provided for
that purpose under this Agreement, shall be the property of the State, and shall be returned to the State upon
demand or upon termination of this Agreement for any reason.

9.3 Confidentiality of data shall be governed by N.H. RSA chapter 91-A or other existing law. Disclosure of data
requires prior written approval of the State.

10. TERMINATION. In the event of an early termination of this Agreement for any reason other than the
completion of the Services, the Contractor shall deliver to the Confracting Officer, not later than fifteen (15)
days affer the date of termination, a report (“Termination Report”] describing in detail all Services performed,
and the contract price eamed, to and including the date of termination. The form, subject mafter, content,
and number of copies of the Termination Report shall be identical to those of any Final Report described in the
attached EXHIBIT A.
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11. CONTRACTOR'S RELATION TO THE STATE. In the performance of this Agreement the Contractoris in all
respects an independent contractor, and is neither an agent nor an employee of the State. Neither the
Contractor nor any of its officers, employees, agents or members shall have authority to bind the State or
receive any benefits, workers' compensation or other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS. The Contractor shall not assign, or otherwise transfer any interest
in this Agreement without the prior written consent of the N.H. Department of Administrative Services. None of
the Services shall be subcontracted by the Contractor without the prior written consent of the State.

13. INDEMNIFICATION. The Contractor shall defend, indemnify and hold harmless the State, its officers and
employees, from and against any and all losses suffered by the State, its officers and employees, and any and

all claims, liabilities or penalties asserted against the State, its officers and employees, by or on behalf of any
person, on account of, based or resulting from, arising out of (or which may be claimed to arise out of) the acts |
or omissions of the Contractor. Notwithstanding the foregoing. nothing herein contained shall be deemed to
constitute a waiver of the sovereign immunity of the State, which immunity is hereby reserved to the State. This
covenant in paragraph 13 shall survive the termination of this Agreement,

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and maintain in force, and shall require any subcontractor
or assignee fo obtain and maintain in force, the following insurance:

14.1.1 comprehensive general liability insurance against all claims of bodily injury, death or property domage,
in amounts of not less than $250,000 per claim and $2,000,000 per occurrence; and

14.1.2 fire and extended coverage insurance covering all property subject to subparagraph 9.2 herein, in an
amount not less than 80% of the wnole replacement value of the property.

14.2 The policies described in subparagraph 14.1 herein shall be on policy forms and endorsements approved
for use in the State of New Hampshire by the N.H. Department of Insurance, and issued by insurers licensed in
the State of New Hampshire.

14.3 The Contractor shall furnish to the Contracting Officer identified in block 1.9, or his or her successor, a
cerfificate(s) of insurance for all insurance required under this Agreement. Contractor shall also furnish to the
Contracting Officer identified in block 1.9, or his or her successor, certificate(s] of insurance for all renewal(s) of
insurance required under this Agreement no laler than fifteen (15) days prior to the expiration date of each of
the insurance policies. The cerfificate(s) of insurance and any renewals thereof shall be attached and are
incorporated herein by reference. Each cerfificate(s) of insurance shall contain @ clause requiring the insurer to
endeavor to provide the Contracting Officer identified in block 1 .9, or his or her successor, no less than ten (10)
days prior written notice of cancellation or modification of the policy.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifies and warrants that the Contractoris in
compliance with or exempt from, the requirements of N.H. RSA chapter 281-A (“Workers' Compensation”).

13.2 To the extent the Contractor is subject to the requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to secure and maintain, payment of Workers'
Compensation in connection with activities which the person proposes to undertake pursuant to this
Agreement. Contractor shall furnish the Contracting Officer identified in block 1.9, or his or her successor, proof
of Workers' Compensation in the manner described in N.H. RSA chapter 281-A and any applicable renewal(s)
thereof, which shall be attached and are incorporated herein by reference. The State shall not be responsible
for payment of any Workers’ Compensation premiums or for any other claim or benefit for Contractor, or any
subcontractor or employee of Contfractor, which might arise under applicable State of New Hampshire
Workers' Compensation laws in connection with the performance of the Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to enforce any provisions hereof after any Event of Default shall
be deemed a waiver of its rights with regard to that Event of Default, or any subsequent Event of Default. No
express failure to enforce any Event of Default shall be deemed a waiver of the right of the State to enforce
each and all of the provisions hereof upon any further or other Event of Default on the part of the Contractor.

i
Contractor Initials |
Date _@wi
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17. NOTICE. Any notice by a party hereto 1o the other party shall be deemed fo have been duly delivered or
given at the time of mailing by certified mail, postage prepaid, in a United States Post Office addressed to the
parties at the addresses given in blocks 1.2 and 1.4, herein.

18. AMENDMENT. This Agreement may be amended, waived or discharged only by an instrument in writing
signed by the parties hereto and only after approval of such amendment, waiver or discharge by the Govermnor
and Executive Council of the State of New Hampshire.

19. CONSTRUCTION OF AGREEMENT AND TERMS. This Agreement shall be consfrued in accordance with the laws
of the State of New Hampshire, and is binding upon and inures to the benefit of the parties and their respective
successors and assigns. The wording used in this Agreement is the wording chosen by the parties to express
their mutual intent, and no rule of construction shall be applied against or in favor of any party.

20. THIRD PARTIES. The parties hereto do nof intend to benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21, HEADINGS. The headings throughout the Agreement are for reference purposes only, and the words
contained therein shall in no way be held to explain, modify, amplify or aid in the interpretation, construction or
meaning of the provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions sef forth in the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of this Agreement are held by a court of competent
jurisdiction to be contrary to any state or federal law, the remaining provisions of this Agreement will remain in
full force and effect,

24, ENTIRE AGREEMENT. This Agreement, which may be executed in a number of counterparts, each of which

shall be deemed an original, constitutes the entire Agreement and understanding befween the parties, and
supersedes all prior Agreements and understandings relating hereto.
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Exhibit A
Scope of Services

Creative Office Pavilion (hereinafter referred to as the "Contractor”) hereby agrees to provide the State of New
Hampshire, with Office Furniture — Herman Miller,

SECTION | - GENERAL

Necessary Ordering Information From Contractor to State Agencies:
Purchasing requires all quotes be submitted with the following information:
« Name of requesting agency by Department, Division and Bureau and/or Section
=« Location (city and address) of the delivery point/s
« Al product catalog numbers, quantities, sizes, descriptions, finishes, fabric selections and colors, list
prices, discounts, net prices and the grand total
¢« Allitems must be keyed fo the anficipated installed locations, [room/number/name and users name)
with the net price sub-tolals being provided for these locations
« Ifrequested, successful Vendor(s) shall provide manufacturer's photos of the product selected.
s Finish/fabric specifications
» Installation floer plans scaled to no less than 1/8"=1'0" or submitted via AutoCad 2000 compatible file
are required. The plans must be keyed to the specifications showing exact placement of all new
furnishings.

Prior To Order Being Placed By Purchasing:

The Contractor's cooperation in explanation of all plans is required. The Contractor will utilize State of New
Hampshire Space Planning Standards available for reference on the State of New Hampshire web site at:
hitps://das.nh.aov/bpm/Docs/interior_Space.pdf. Any deviations from the Space Planning Standards must be
approved, in advance, by the Agency.

The Contractor's invoice will document the list price and the net price to the State of New Hampshire.

Resource information to be provided to “Planning” by Contractor:

Within five (5) working days of contract award, the Contractor shall supply one {1} complete set (in catalogue
form) of all available fabrics and finish samples offered under the terms of this contract. Such samples must
provide by small actual finish/fabric selections, not just graphic facsimile. Contractor shall be responsible to
keep this information up-to-date during the contract term, removing all obsolete offerings and providing all
new offerings.

Within five (5) working days of contract award, the Contractor shall provide “Planning” with their furniture
manufacturer's current fully compatible (Planning uses Windows 10 operating system and AutoCAD
Architecture 2016) planning/drafting software, such software fo provide complete graphic symbols of all
fumniture components offered to the State through this contract. The Contractor shall fully suppeort installation
and use of this software at no charge to the State.

Installation Requirements:
The Confractor will be required to supply, deliver, uncrate, set into place, make all of the final connections,
start-up and test all of the equipment awarded in accordance with Specifications.

Storage charges shall only be acceptable in certain instances which are defined in “Storage Charges" herein.
Shipments are to be properly packaged to meet accepted commercial standards without any charge to the
State of New Hampshire. All orders are to include installation and/or set up at the delivery site that includes
delivery to the appropriate building, floor and room.

Set up will be done ot the same time/date the order is delivered, unless advance mutual written agreement is
in place. Personnel representing the Confractor will have the proper installation certification, enabling them to
perform all installations in accordance with manufacturer's guidelines and specifications, and in accordance

Page 6 of 10
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to the approved installation floor plans, The Contractor will be responsible for the conduct and appearance of
all installation personnel.

Failure of the Contractor to make a site visit does not relieve the Contractor of responsibility to fully understand
what is necessary to accomplish a successful and complete installation.

Packaging:
Shipments are to be properly packaged to meet accepted commercial standards. If products are delivered

to the site in a damaged or defective condition, the Contractor will offer the State of New Hampshire the
option of using those products at a discounted rate with the same warrantee or temporary (substitute] similar
products at no charge until the replacement products arrives. Tne Contractor is responsible 1o keep requesiing
agency updated on the status of products that are re-ardered due to defect or damage.

Punch List:

The Conlractor will perform a “walk through” of all new installations with the agency's representative, making
note of any damaged, missing, or miss-ordered iterns, documenting them in the “punch list" along with
notation regarding how the parties have agreed to resolve all problems. The "punch list” will be reviewed and
signed by both parties and a copy left with the receiving agency's representative. For orders of $10,000 or less,
all discrepancies or problems noted in the "punch list" must be resolved before the Contractor's invoice will be
paid by the State of New Hampshire. For orders of $10,000 or more, 10% of the payment shall be withheld by
the State of New Hampshire from the Contractor's invoice until such time all "punch list" items are resclved.

Warranty Requirements:

The Contractor will be required to warranty all equipment/oroduct awarded for a period of not less than the
manufacturer's United States warranty standard period of time or standard number of years indicated by
manufacturer, from the date the items are received, inspected and accepted by the State of New Hampshire.
The warranty shail cover 100% of all parts, shipping, labor, installation, travel, lodging and expenses.

Return Charge:
There shall be no restocking or other return fee for the return of manufacturer's standard product lines. Custom
manufactured items may not be returned, unless the State determines the items do not meet specifications.

Storage Charges:

If, during the term of this contract, a receiving agency nofifies the Contractor less than 30 days prior 1o the
agreed delivery date (which was stated on the Purchase Order (PO}, or under separate written agreement)
that the delivery will be delayed by two {2) working days or more, storage charges for "*large orders” [as
defined below) may be billed to State of New Hampshire {to the agency requesting the delay).

*Storage fees shall be charged only on “large orders” which are defined as orders requiring at least half a
tractor-trailer for delivery, or having a total net purchase price of $50,000 or more.,

Storage charges are not to exceed the amount set for in the following schedule:
« Daily Biling Rate for Storage Shall Not Exceed - $100 a day
« Weekly Biling Rate for Storage Shall Not Exceed - $300 a week
= Monthly Biling Rate for Storage Shall Not Exceed - $1,000 a month

Site Clean-Up/Recycling of Packaging:

No packaging materials and/or boxes are to be left at the delivery site, The Contractor is responsible for
removal and recycling of all packaging materials.

Compliance;
All products will be certified by the Contractor as being new, not used, or rebuill, or having been used as

dernonstration or evaluation equipment.

If proper delivery notice is not given to agencies, delivery may be refused and Contractor will deliver at a later
date at no extra charge to agency.
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Design and Interior Space Planning Services:

Under the terms of this contract interior space planning services are to be provided by the Contractor for each
order. Each order shall include complete installation specifications keyed to scaled, accurately drafted floor
plans. There shall be no limitation to the number of revisions an agency may request. These services are to be
provided free of charge to all agencies procuring new fumniture. Further requirements are:

Floor plans prepared by the Conltractor shall clearly and accurately include the depiction any existing
furnishings or equipment to be reused in conjunction with the Contractor supplied furnishings.

The Contractor will utilize the State of New Hampshire's Space Planning Standards. Any deviations from the
Space Planning Standards must be approved, in advance, from "Planning’.

All interior planning and specifications prepared by Contractor will fully incorporate compliance with all
applicable federal, state and local codes and ordinances. Such codes include but are not limited to: "BOCA
national building code”, IBC (International Building Code]}, "NFPA fire prevention code", ADA [Americans with
Disability Act), “NH Barrier-Free Design Code", and the State of New Hampshire "Space Planning Standards”,
For the Space Planning Standards reference the State of New Hampshire web site at:
hitps://das.nh.gov/bpm/Docs/interior Space.pdf.

"Planning” reserves the right to review all plans and specifications prior to an order being placed. The
Contractor will fully cooperate with "Planning” when such reviews are requested.

The Contractor interior space planning "Programming” will include: Conducting interviews with end user
regarding the budgetary and spatial restrictions of the project, their overall and particular spatial needs, and
the rate of anticipated growth or consolidation. This information will be coordinated with the agencies overall
goals and objectives, existing equipment and structural renovation limitations, prior to the Contractor
promulgating and proposing new furniture layouts for the agency.

All new furniture will be specified in the manufacture's lowest price point standard fabrics and finishes, uniess a
higher grade fabric is specifically requested by the agency.

Interior space planning will include providing agencies with preliminary design layouts/sketches for their input
and approval, pricr to progressing to “final” floor plans and specifications. The Contractor will also be
responsible for providing complete installation drawings to their installers prior to their arrival atf the site. Al final
floor plans are to be keyed to the specifications, and submitted to both the end using agency and “planning”
for review and approval prior to their order.

All site dimensions and measurements are to be verified by the Contractor prior to "final desian” of any
installation. The accuracy of all facility dimensions will be the Contractor sole responsibility. If the Contractor is
found to have designed and specified a new furniture installation which does not fit as planned due fo
inaccurate floor plans, it will be the Contractor's sole responsibility (financial and logistically) to resolve the
matter to the State's satisfaction. The State will not issue payment on such invoices until all matters are
successfully resolved.

Billable Design & Space Planning Fees, Exception:
It will be permissible for the Contracter to charge for space planning and design services if such services are
requested by an end user; and one of the following criteria apply:
« Space planning services are requested for the reconfiguration of “existing” furniture, with no order of
new furnishings anticipated, or
« The order for new furnishings is antficipated to fall below approx. sixty percent (60%) of the total volume
of furnishings that will occupy the space for which the design services were requested;
« The cost of providing design service fees will be quoted as a “not fo exceed" project, with billing based
upon an hourly rate that is not to exceed the net price per hour set forth by the Contractor below.

If any product is discontinued by the manutacturer before Contractor's receipt of the order, an automatic
substitution cannot be made. Written approval of the proposed substitution must be obtained from both the
receiving agency and Purchasing. The subsequent order must be accompanied by a revised Purchase Order,

issued by Purchasing. |
Conftractor Initials ;
Date C{ ;
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Balance of Product Line:

The items in each category include the iterms most commonly purchased by State of New Hampshire agencies.
During the term of contract, the state may purchase other items in relation to office furniture from the
Contractor's balance of product line. All items ordered will include all shipping and installation charges.

Agency/State Acceptance:

Upon each payment schedule milestone, the agency/state will accomplish a product inspection, to ensure
that all specifications of this contract have been met. The agency will acknowledge acceptance by submitting
payment approval. The agency will submit any and all discrepancies to the Contractor within 10 days of
receipt, and all discrepancies will be rectified prior to payment. If the discrepancies cannot be rectified within 5
days of notification, the purchase order may be cancelled.

ELIGIBLE PARTICIPANTS:

Political sub-divisions (counties, cities, towns, school districts, special district or precinct, or any other governmentat
organization), or any nonprofit agency under the provisions of section 501¢ of the federal internal revenue code,
are eligible to participate under this controct whenever said sub-division or nonprofit agency so desires. These
entities are autonomous and may participate at their sole discretion. In doing so, they are entitled to the prices
established under the contract. However, they are solely responsible for their association with the successful
Vendor. The State of New Hampshire assumes no liability between the successful Vendor and any of these entities.

Exhibit B
Payment Terms

The contract price limitation for this Contract is $900,000.00
The invoice shall be submitted clearly indicating the location, date of completion and contract price.

The Contract price shall be paid within thirty (30} days after receipt of invoice(s) and acceptance of the work to
the State's satisfaction.

The discount offered shall be firm fixed for the term of the contract including any subsequent extensions. Fixed
pricing is represented via the link below:

https://www.hermanmiller.com/

Commercial Office Furniture - Herman Miller

I SECTION 1: FREE STANDING CASE GOODS

Discount offered off of List Price

Herman Miller
5000 Series Discontinued (Canvas Metal

Desking) 64%

Eames Tables 42%

TU Storage 65%
Page 9 of 10
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| SECTION Il: LATERAL FILE

Discount offered off of List Price

Herman Miller
TU Storage 65%
Meridian Storage 54%

| SECTION IIl: SEATING

Discount offered off of List Price
Herman Miller
Celle 50%
Torsa 44%
Non-Stop 44%
Freelance 44%
Sitonit 44%

| SECTION IV: MONOLITHIC PANEL SYSTEMS

Discount offered off of List Price
Herman Miller
Action Office 69%
TU Storage 65%
Renew 64%
Thrive 54%
ﬁ)esign Services Hourly Rate
S60 Per Hour

Payments shall be made via ACH and/or Procurement Card (P-Card ~Visa Credit Card). Use
the following link to enroll with the State Treasury for ACH payments:
hitp://www.nh.gov/freasury/Divisions/DocsForms/Tforms.htm?inc=P

The resulting contract(s) has mandatory Procurement Card usage for agencies enrolled in
the State P-Card

Exhibit C
Special Provisions

1. No special provisions
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Client#: 635205

ACORD.

CERTIFICATE OF LIABILITY INSURANCE

CREATOFF1

DATE (MM/DDIYYYY)
12/20/2018

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer any rights to the certificate holder in lieu of such endorsement(s).

PRODUCER
US| Insurance Services LLC

50 Cabot Street
Needham, MA 02494

CONEACT
PHONE

INSURER(S} AFFORDING COVERAGE

NAIC #
INSURER A : Liberty Insurance Corporation ) 42404
INSURED | INSURER B : Arrow Mutual Liability Insurance Compan 1 3374
Creative Office Interiors,Inc. =~
) ) 2 INSURER C : Wesco Insurance Company 2501 1
dba: Creative Offlce Pa\”hon INSURER D : Liberty Mutual Fire Insurance Company 23035
One Design Center, Ste 734 TR
INSURER E : !llinois Union Insurance Company 27960
Boston, MA 02210 - !
INSURER F : !
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE PCLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS,

sn TYPE OF INSURANCE ﬁ,%%"%%“ POLICY NUMBER MBI YY) (BB ) | I C umits
A )(| MMERCIAL GENERAL LIABILITY | TB7Z11255099029 01/01/2019|01/01/2020 EACH OCCURRENCE 51,000,000
CLAIMS-MADE . OCCUR 5  BAMARE Qi S eince) | $300,000
_| MED EXP (Any one person) | 55,000
] PERSCNAL & ADVINJURY | 51,000, 000
GENL A(“GREGATE LIM}T APPLIES PER. | GENERAL AGGREGATE 52,000,000
|poucv X JECT J LOC PRODUCTS - COMPIOP GG | 52,000,000
: OTHER: §
D | AUTOMOBILE LIABILITY AS2211255099019 01/01/2019|01/01/2020 2 hctcen o ' | 51,000,000
X! anv auTo BODILY INJURY (Per person) | §
| S0 oy AUTOS D ORI FINRE (Beracodenthl 3. v vox
| X WSS onLy ATe Ny fpi?zgc?dz;t?'qMAGE |8
$
A | X|UMBRELLALIAB | X | occur TH7Z11255099039 01/01/2019|01/01/2020 EACH OCCURRENCE 510,000,000
C EXCESSLIAE CLAIMS-MADE AGGREGATE 510,000,000
_ peo | X| retentions0 $
L) in 1892A 01/01/2019|01/01/2020 X [§Ffrure | ER*
%E‘EIEEEHEE‘TB%FEIFE.?(%[EEDE{EKECUTNEIE _— WWC3389293 01/01/2019|01/01/2020 E L. EACH ACCIDENT 51,000,000
{Mandatory in NH) E.L. DISEASE - EA EMPLOYEE| $1,000,000
If yes, describe under
DESCRIPTION OF OPERATICNS below EL DisEase -poLicy LmiT |$1,000,000
D |Motor Truck YM2Z211255099079 01/01/2019|01/01/2020 $200,000
E |Pollution Liabili CPMG23881056007 01/01/2019|01/01/2020 $1,000,000 occ/agy

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

CERTIFICATE HOLDER

CANCELLATION

For Bid Purposes only.

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Jopte .Gl
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