STATE OF NEW HAMPSHIRE
BUREAU OF PURCHASE AND PROPERTY
STATE HOUSE ANNEX - ROOM 102
25 CAPITOL ST
CONCORD NH 03301-6398

DATE: 12/18/2019
CONTRACT #: 8002647 NIGP CODE: 652-0000

CONTRACT FOR: Personal Hygiene Confract

CONTRACTOR: Amercare Products VENDOR CODE #: 257335
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CHARLES M. ARLINGHAUS, COMMISSIONER
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Date: 12/5/19
Division of Procurement and Support Services
Bureau of Purchase and Properly Bid No.: 2285-20
25 Capitol Shreet, Room 102, State House Annex
Concord, NH 03301-6398 Date of Bid Closing: 12/17/1%9
Time of Bid Closing: 10:00 PM (EST)

PLEASE DIRECT ANY QUESTIONS REGARDING THIS BID TO LORETTA RAZIN: E-mail LORETTA.RAZIN@DAS.NH.Gov
EMAIL YOUR BID TO: NH.Purchasing@DAS.NH.Gov

BID INVITATION FOR CONTRACT: PERSONAL HYGIENE CONTRACT

ix Trading, Inc. DBA A P
[Insert name of signor] Julie Slegel . on behalf ofha MRS TSR [insert name of entity sutomitting bid
(collectively refered fo as "Vendor” } hereby submits an offer as con‘ained in the written bid submitted herewith {“Bid") fo the State of New
Hompshire in response to BID 2285-20 at the price(s) quoted herein in complete accordance with the bid.

Vendor attests to the fact that:
. The Vendor has reviewed and agreed ¢ be bound by the Bid.

The Vendor has not altered any of the language or other provisions contained in the Bid document.

The Bid is effective for a period of 180 days from the Bid Closing date as indicated above.

The prices Vendor has quoted in the Bid were established without collusion with other vendors.

The Vendor has read and fully understands this Bid.

Further, in accordance with RSA 21-1:11-¢, the undersigned Vendor certifies that neither the Yendor nor any of its subsidiaries, affiliates or
pmmpal officers {principal officers refers to individuals with management responsibility for the entity or association):

a. Has, within the past 2 years, been convicted of, or pleaded guilty to, a violation of RSA 356:2, RSA 356:4, or any state or federal law

or county or municipal ordinance prohibifing specified bidding practices, or involving antitrust violations, which has not been
annulled;

b. Has been prohibited, either permanently or temporarily, from participating in any public works project pursuant to RSA 638:20:

c. Has previously provided false, deceptive, or fraudulent information on a vendor code number application form, or any other
document submitted to the state of New Hampshire, which information was not comected as of the time of the filing a bid, proposal,
or gquotation;

d. s currently debarred from performing work on any project of the federal government or the government of any state;

e. Hos, within the past 2 years, failed 1o cure a default on any contract with the federol government or the government of any state:

is presently subject to any order of the department of labor, the department of emoloyment security, or any other state depariment,

agency, board, or commissicn, finding that the applicant is not in compliance with the requirements of the laws or rules that the

department, agency, board, or commissicn is charged with implementing;

g. s presenily sutject to any sanction or penalty finally issued by the department of labor, the department of employment security, or
any other state department, agency, board, or commission, which sanction or penalty has not been fully discharged or fulfiled;

h. s curently serving a sentence cr is subject to a continuing or unfuifiled penalty for any crime or violation noted in this section;

. Has falled or neglected to advise the division of any conviction, plea of guilty, or finding relative to any crime or violation noted in
this section, or of any debarment, within 30 days of such conviction, pleq, finding, or debarment; or

j.  Has been placed on the debamred parties list described in RSA 21-1:11-c within the past year.

RN L

—n

This documeni shall be signed by a person who is autharized to legally obligate the responding vendor. A signature on this document
indicates that all State of New Hompshire terms and conditions are accepted by the responding vendor and that any and all other terms
and conditions submitted by the responding vendor are null and void, even if such terms and conditions have terminclogy to the confrary.
The responding vendor shall also be subjecr to SToie of New Hampshlre terms and conditions os stated on the reverse of the purchase order.

Operations Manager

Authorized Signor’s Slgnoiure \f ! A Lt f Authorized Signor's Title

NOTARY PUBLIC/JUSTICE OF THE PEAC 3\\

: i
cowr:King stare: WA zp: 98072
On the day of December 2019, permna peared before me, the above named 'Ju"e Siegel _... in his/her capacity

as avthorized representative ot@bo_f,h %10 me or safistactorlly proven, and took ¢ oum that'the Toreg giﬁme and accurate ty
the best of his/her knowledge and belief. ;, Notary Public ‘fbi
In wilness th feo!. | hereunto se!qu han .and official seal. s;: Ds :ﬁt %gig ;ﬂ}rﬂ:gg ?
;) | i L | | MY COMMISSION EXPIRES |
otary Public/Justice of the Peace) @ MARCH 31, 2021 4
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My commission expires: \(\'\,O\_‘(' c_:\\ 03\ I ZO 2\ _ {Date)
Form P31-B

Unless specliiically amended or deleted by the Division of Procurement and Support Services, the following General Terms and Conditions
apply to this Bid and any resulting Purchase Order or Conlract.
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GENERAL CONDITIONS AND INSTRUCTIONS:

NATURE OF AND ELIGIBILITY TO RESPOND. This bid Invitation is submitted in accordance with Chapter 21-1, and rules promulgated
thereunder, and constitute a firm and binding offer. A bid may not be withdrawn unless permission is abtained from the Bureau of
Purchase and Property.

Bids may be issued only by the Bureau of Purchase and Property and are not transferable.

SAMPLES AND DEMONSTRATIONS. When samples are required they must be submitted free of costs and will not be returned. lterms |eft
for dermonstration or evaluation purposes shall be delivered and installed free of charge and shall be removed at no cost to the State.
Demonstration units shall not be offered to the State as new equipment.

BIDS. Bids must be received at the Bureau of Purchase and Property before the date and time specified for the closing. Bids must be
submitted on this bid form or exact copies and must be typed or clearly printed in ink. Corrections must be initialed. Bids are to be
made less Federal Excise Tax and no charge for handling unless required by law.

SPECIFICATIONS. Vendors must submit on items as specified. Proposed changes must be submitted in writing and received at the
Bureau of Purchase and Property at least five (5) business days prior to the bid closing. Vendors shall be notified in writing if any changes
to the specifications are made.

AWARD. The award will be made to the responsible Vendor submitfing a conforming bid meeting specifications at the lowest cost
unless olher criteria are noted in the bid. Unless otherwise noted, the award may be made by individual items.

If there is a discrepancy between the unit price and the extension, the unit price will prevail,
When Identical low bids are received the award will be made in accordance with the Administrative Rules.

Discounts will not be considered in making award but may be offered on the Invoice for earlier payment and will be applicable on the
date of compleiion of delivery or receipt of Invoice, whichever is later. On orders specifying split deliveries, discounts will apply on the
basis of each delivery or receipt of Invoice, whichever is later,

PATENT INFRINGEMENT, Any responding vendor who has reason to believe that any other responding vendor will vioclate a patent should
such responding vendor be awarded the contract shall set forth in writing, prior to the date and time of closing, the grounds for his
belief and a detailed description of the patent.

ASSIGNMENT PROVISION. The responding vendor hereby agrees to assign all couses of action that it may acquire under the antitrust
laws of New Hampshire and the United States as the result of conspiracies, combinations, or contracts in restraint of frade which
materially affect the price of goods or services obtained by the state under this contract if so requested by the State of New Hampshire.

FEDERAL FUNDS. This Division of Plant and Property Management, under RSA 21-1:14, VIIl shall assure the continuation or granting of
federal funds or other assistance not otherwise provided for by law by following the Federal Procurement Standards.

STATE'S OPTIONS: The Bureau of Purchase and Property reserves the right to reject or accept all or any part of any bid, to determine
what constitutes a conforming bid, to award the bid solely as it deems fo be in the best interest of the State, and to waive irregularities
that it considers not material to the bid.

PUBLIC INFORMATION: The responding vendor hereby acknowledges that all information relatfing to this bid and any resulting order
(Including but not limited fo fees, conifracts, agreements and prices) are subject to these laws of the State of New Hampshire regarding
public information.

PERSONAL LIABILITY: The responding vendor agrees that in the preparation of this bid or the execution of any resulting contract or order,
representatives of the State of New Hampshire shall incur no liability of any kind.

PROOF OF COMPLIANCE. The responding vendor may be required to supply proof of compliance with proposal specifications. When
requested, the responding vendor must immediately supply the Bureau of Purchase and Property with cerified test results or certificates
of compliance. Where none are available, the State may require independent laboratory testing. All costs for such testing certified test
results or certificate of compliance shall be the responsibility of the responding vendeor.

FORM OF CONTRACT. The terms and conditions set forth in any additional Terms and Conditions by the Bureau of Purchase and Property

are part of the bid and will apply to any contract awarded the responding vendor unless specific exceptions are taken and accepted
and will prevail over any contrary provisions in Terms and Conditions submitted by the responding vendor.

2 Revised: 1/18/19 LMR



CONTRACT TERMS AND CONDITIONS

1. The State of New Hampshire, acting through the Division of Procurement and Support Services, engages the firm or individual ("the
Vendor') to perform the services and/or sale of goods, described in the attached State documents, if any, and the Vendor's bid or
quotation, both of which are incorporated herein by reference.

2. COMPLIANCE BY VENDOR WITH LAWS AND REGULATIONS. In connection with the performance of this agreement, the Vendor shall
comply with all statutes, laws, regulations, and orders of federal, state, county or municipal authoerifies which shall impose any obligation
or duty upon the Vendor, including, but not limited to civil rights and equal cpportunity laws,

3. TERM. The contract, and all obligations of the parties thereunder, shall become effective on a specified date and shall be
completed in their entirety prior to a specitied date. Any work undertaken by the Vendor prior 1o the effective date shall be at his sole
tisk and, in the event that the contract shall not become effective, the State shall be under no obligation to reimburse the Vendor for
any such work.

4, CONTRACT PRICE. The contract price, a payment schedule and a maximum limitation of price shall be as specified by the bid
invitation and the Yendor's bid. All payments shall be conditioned upon receipt, and approval by the State, of appropriate vouchers
and upon satisfactory performance by the Vendor, as determined by the State. The payment by the State of the Contraci Price shall
constitute complete reimbursement to the Vendor for all expenses of any nature incurred by the Vendor in the performance by the
Vendor and complete payment for the Services. The State shall have no other liability to the Vendor,

5. DELIVERY. If the vendor fails to fumish items and/or services in accordance with all requirements, including delivery, the state may re-
purchase similar iterns from any other source without competitive bidding. and the original vendor may be liable to the state for any
excess costs. If a vendor is unable to complete delivery by the date specified, he must contact the using agency. However, the
agency is not required to accept a delay fo the original delivery date. All deliveries are subject to inspection and receiving procedure
rules as established by the State of New Hampshire. Deliveries are not considered accepted until compliance with these rules has been
established. State personnel signatures on shipping documents shall signify only the receipt of shipments. All deliveries shall be FOB
Destination.

6. INVOICING. Allinvoices must list Order Number, Unit and Extension Prices and discounts allowed. A separate invoice shall be
submitted for each order. Unless otherwise noted on the invitation to bid or purchase order, payment will not be due until thirty {30} days
after all services have been completed, or all items have been dellvered, inspected and accepted or the invoice has been received at
the agency business office, whichever is later.

7. PERSONNEL.

7.1. The Vendor shall disclose In writing the names of all owners (5% or more|, directors, officers, employees, agenis or subcontractors
who are also officials or employees of the State of New Hampshire. Any change in this information shall be reported in writing within
fifteen (15) days of their occumrence.

7.2. The person signing this agreement on behalf of the $tate, or his or her delegee {"Contracting Officer”) shall be the State's
representative for purposes of this agreement. In the event of any dispute conceming the interpretation of this agreement, the
Contracting Officer's decision shall be final.

8. EVENT OF DEFAULT; REMEDIES.
8.1. Any one or more of the following acts or omissions of the Vendor shall constitute an event of default hereunder ["Events of Default"):

8.1.1. failure to deliver the goods or services salisfactorlly or on schedule; or

8.1.2, failure to submit any report required hereunder; or

8.1.3. failure to perform any of the other covenants and conditions of this agreement.

8.2. Upon the occurence of any Event of Default, the State may take any one, or more, or all, of the following actions:

8.2.1. give the Vendor a written notice specifying the Event of Defoult and requiring it to be remedied within, in the absence of a
greater or lesser specification of time, thirty {30) days from the date of the notfice; and if the Event of Default is nof timely remedied,
terminate this agreement, effective two (2) days after giving the Vendor notice of termination; and

8.2.2. give the Vendor a writlen notice specifying the Event of Default and suspending all paymenis o be made under this agreement
and ordering that the portion of the Contract Price, which would otherwise accrue to the Vendor during the period from the dote of
such notice until such time as the State determines that the Vendor has cured the Event of Default, shall never be paid to the Vendor;
and

8.2.3. set off against any other obligation the State may owe to the Vendor any damages the State suffers by reason of any Event of
Default; and

B8.2.4. ifreatl the agreement as breached and pursue any of its remedies at law or in equity, or both.
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9. WAIVER OF BREACH. No failure by the State to enforce any provisions hereof after any Event of Default shall be deemed a walver of
its rights with regard to that Event, or any subsequent Event. No express failure of any Event of Default shall be deemed a waiver of any
pravision hereof. No such failure or waiver shall be deemed a waiver of the right of the Slale to enforce each and all of the provisions
hereof upon any further or other default on the part of the Vendor.

10. VENDOR'S RELATION TO THE STATE. In the performance of this agreement the Vendoris in all respects an independent contractor,
and is neither an agent nor an employee of the State. Neither the Vendor nor any of its officers, employees, agents or members shall
have authority to bind the State nor are they entitled to any of the benefits, workmen's compensation or emoluments provided by the
State to its employees.

11. ASSIGNMENT AND SUBCONTRACTS. The Vendor shall not assign, or otherwise transfer any interest in this agreement without the prior
written consent of the State. No work required by this contract shall be subcontracted without the prior written consent of the State.

12, INDEMNIFICATION. The contractor shall defend, indemnify and hold harmiess the State, its officers and employees, from and against
any and all losses suffered by the State, its officers and employees, and any and all claims, liabilities or penalties asserted against the
State, its officers and employees, by or on behalf of any persen, on account of, based on, resulting from, arising out of (or which may be
claimed to arise out of] the acts or omissions of the Vendor. Notwithstanding the foregoing, nothing herein contained shall be deemed
to constitute a waiver of the sovereign immunity of the State, which immunity is hereby reserved to the Slate. This covenaont shall survive
the termination of this agreement.

12.1 PATENT PROTECTION. The seller agrees to indemnify and defend the State of New Hampshire from all claims and losses resulting
from alleged and actual patent infingements and further agrees to hold the State of New Hampshire harmiless from any liability arising
under RSA 382-A:2-312(3). {Uniform Commercial Code).

13. TOXIC SUBSTANCES. In compliance with RSA 277-A Toxic Substances in the Workplace known as the Workers Right to Know Act, the
vendor shall provide Safety Data Sheets (277-A:4 Safety Data Sheets) for all products covered by said law.

14, NOTICE. Any notice by a party hereto to the other party shall be deemed to have been duly delivered or given at the time of
mailing by certified mail, postage prepaid, in a United States Post Office addressed to the parlies at the addresses given below.

15. AMENDMENT. This agreement may be amended, waived or discharged only by an instrument in writing signed by the parties
hereto.

16. CONSTRUCTION OF AGREEMENT AND TERMS. This agreement shall be construed in accordance with the laws of the State of New
Hampshire, and is binding upon and inures to the benefit of the parties and their respective successors and assigns.

17. ADDITIONAL PROVISIONS. The additional provisions (if any} have been set forth as Exhibit "A" heretao,
18. ENTIRE AGREEMENT. This agreement, which may be executed in a number of counterparts, each of which shall be deemed an

original, constitutes the entire agreement and understanding between the parties, and supersedes all pricr agreements and
understandings relating hereto.
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BID INVITATION FOR:

PERSONAL HYGIENE CONTRACT
PURPOSE:
The purpose of this bid invitation is to establish a contract for supplying the State of New Hampshire agencles
with the items indicated in the “Offer” section of this bid invitation to be ordered as needed during the term of
the contract, in accordance with the requirements of this bid invitation and any resulting contract. ltems ordered
under any resulting contract shall be delivered FOB destination to the locations indicated in the “Delivery
Locations” section of this bid invitation.

INSTRUCTIONS TO VENDOR:

Read the entire bid invitation prior to filling it out. Complete the pricing information in the "Offer” section
(detailed information on how to fill out the pricing information can be found in the “Offer" section); complete
the "Vendor Contact Information” section; and findlly, fill out, sign, and notarize page 1 of the bid invitation.

BID SUBMITTAL:

All bids shall be submitted on this form or an exact copy, shall be typed or clearly printed in ink and shall be
received on or before the date and time specified on page 1 of this bid under “Bid closing”. Interested
parties may submit a bid to the State of New Hampshire Bureau of Purchase and Property by email to
NH.Purchasing@DAS.NH.Gov. All bids shall be clearly marked with bid number, date due and purchasing
agent's name.

IF YOU ARE EXPERIENCING DIFFICULTIES EMAILING YOUR BID OR YOU WISH TO VERIFY THAT YOUR BID RESPONSE
HAS BEEN RECEIVED, PLEASE CALL {603} 271-2201,

REQUEST FOR CHANGES AND/OR CLARIFICATION:

Any Questions shall be submitted by an individual authorized to commit their organization to the Terms and
Conditions of this bid, Submissions shall clearly identify the bid Number, the Vendor's name and address and
the name of the person submitting the question. Any questions, clarifications, and/or requested changes
shall be received in writing at the Bureau of Purchase and Property no later than 4:00 PM as listed in the
timeline below. Questions shall net be submitted to anyone other than the Purchasing Agent or his/her
representative. Bidders that sulbmit questions verbally or in writing to any other State entity or State
personnel shall be found in violation of this part and may be found non-compliant.

Questions shall be submitted by E-mail to Loretta Razin at the following address: Loretta.Razin@DAS.NH.Gov.

ADDENDA:

In the event it becomes necessary to add to or revise any part of this bid prior 1o the scheduled submittal
date, the NH Bureau of Purchase and Property shall post on our web site any Addenda. Before your
submission and periodically prior to the RFB closing, check the site for any addenda or other materiais that
may have been issued affecting the bid. The web site address is

httos://das.nh.ov i Purchasing ivendorresources.asy:,

TIMELINE:
The timeline below is provided as a general guideline and is subject to change. Unless stated otherwise,

considered the dates below a “no later than" date.

12/5/2019 Bid Solicitation distributed on or by

12/13/2019 Last day for questions, clarifications, and/or requested changes fo bid
12/17/2019 11:00 AM (EST} Bid Closing

01/01/2020 Implementation / Posting of Contract

GOVERNING TERMS AND CONDITIONS:

A responding bid that has been completed and signed by your representative shall constitute your company's
acceptance of all State of New Hampshire terms and conditions and shall legally obligate your company to
these terms and conditions.

A signed response further signifies that from the time the bid is published (bid solicitation date and time) until a
contract is awarded, no bidder shall offer or give, directly orindirectly, any gift, expense reimbursement, or
honorarium, as defined by RSA 15-B, to any elected official, public official, public employee, constitutional
official, or family member of any such official or employee who shall select, evaluate, or award the RFB.
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Furthermore, a signed response signifies that any terms and/or conditions that may be or have been
submitted by the Vendor are specifically null and void and are not a part of this bid invitation or any
awarded purchase order, even if said terms and/or conditions contain language to the confrary.

PUBLIC DISCLOSURE OF BID OR PROPOSAL SUBMISSIONS:

Generally, the full contents of any bid or proposal {including all materials submitted in connection with it, such as
attachments, exhibits, addenda, and vendor presentations) become public information upon completion of final
contract or purchase order negofiations with the selected vendor. Certain information concerning bids or
proposals, including but not limited to pricing or scoring, is generally available to the public even before this fime, in
accordance with the provisions of NH RSA 21-G: 37.

To the extent consistent with applicable state and federal laws and regulations, as determined by the State,
including, but not limited to, NH RSA Chapter 91-A (the “Right-to-Know" Law), the State shall, after final negotiations
with the selected vendor are complete, attempt to maintain the confidentiality of portions of a bid or proposal that
are clearly and properly marked by a bidder as confidential. Any and all information contained in or connected to
a bid or proposal that a bidder considers confidential shall be clearly designated in the following manner:

If the bidder considers any portion of a submission confidential, they shall provide a separate copy of the full and
complete document, fully redacting those portions by blacking them out and shall note on the applicable page or
pages of the document that the redacted portion or portions are “confidential.” Use of any other term or method.,
such as stating that a document or portion thereof is "proprietary”, "not for public use”, or “for client's use only”, is
nof acceptable. In addition to providing an additional fully redacted copy of the bid submission to the person
listed as the point of contact on Page one (1) of this document, the identified information considered to be
confidential must be accompanied by a separate letter stating the rationale for each item designated as
confidential. In other words, the letter must specifically state why and under what legal authority each redaction
has been made. Submissions which do not conform to these instructions by failing to include a redacted copy (if
required), by failing to include a letter specifying the rationale for each redaction, by failing to desighate
redactions in the manner required by these instructions, ar by including redactions which are contrary to these
instructions or operative law may be rejected by the State as not conforming fo the requirements of the bid or
proposal. The State will generally assume that a bid or proposal submitted without an additional redacted copy
contains no information which the bidder deems confidential. Bids and prorosals which contain no redactions as
well as redacted versions of submissions that have been accepted by the State, may be released to the public
including by means of posting on State web sites.

The State shall have no obligation to maintain the confidentiality of any nortion of a bid, mroposal or related
material, which is not marked in accordance with the foreqoing provisions. It is specifically understood and agreed
that the bidder waives any claim of confidentiality as to any portion of a response to this RFB or RFP that is not
marked as indicated above, and that unmarked (or improperly marked) submissions may be disseminated to any
person, without limitation, Marking an entire bid, propesal. atiachment or fuli sections thereof confidential without
taking into consideration the cublic's right to know shall neither be accepted nor honored by the State.

public disclosure REGARDLESS of whether or not marked as confidential.

If a request is made to the State by any person or entity fo view or receive copies of any portion of a proposal and if
disclosure is not prohibited under NH RSA 21-G:37 or any other applicable law or regulation, bidders acknowledge
and agree that the State may disclose any and all portions of the proposal or related materials which is not marked
as confidential. In the case of bids, proposals or related materials that contain portions marked confidential, the
State shall assess what information it believes is subject to release; nofify the bidder that the request has been made:
indicate what, if any, portions of the proposal or related material shall not be released:; and notify the bidder of the
date it plans to release the materials. The State is not oblinated to comply with a bidder's designation reaardin:
confidentiality. The State shall have no obligation to advise a bidder that an individual or entity is attempting to
electronically access, or has been referred to, materials which have been made publicly available on the Siate's
web sites.

By submitting a bid or proposal, the bidder agrees that unless it obtains and provides to the State, prior to the date
specified In the notice described in the paragraph above, a court order valid and enforceable in the State of New
Hampshire, at its scle expense, enjoining the release of the requested information, the State may release the
informatien on the date specified in the nofice without any liability to the bidder,

Notwithstanding NH RSA 91-A:4, no information shall be available to the public, or fo the members of the general
court or ifs staff concerning specific responses to this bid invitation from the fime this bid is published unfil the closing
date for responses.
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ELIGIBLE PARTICIPANTS:

Political sub-divisions [counties, cities, towns, school districts, special district or precinct, or any other governmental
organization), or any nonprofit agency under the provisions of section 501c of the federal internal revenue code,
are eligible to participate under this contract whenever said sub-division or nonprofit agency so desires. These
enfities are autonomous and may participate at their sole discretion. In doing so, they are entitled to the prices
established under the contract. However, they are solely responsible for their association with the successful
Vendor. The State of New Hampshire assumes na liability between the successful Vendor and any of these entities.

CONTRACT TERM:

The term of the contract shall be from January 1, 2020 through December 31, 2023, a period of 4 years to a
maximum of § years. The contract may be extended for additional periods of fime thereafter under the same
terms, conditions and pricing structure upon the mutual agreement between the successful Vendor and the
Bureau of Purchase and Property, with the approval of the Commissicner of the Department of Administrative
Services.

CONTRACT AWARD:

The award shall be made fo the responsible Vendor meeting the criteria established in this RFB and providing
the lowest cost in total. The State reserves the right to reject any or all bids or any part thereof and add/delete
items/locations to the contract. All award(s) shall be, in the form of a Staie of New Hampshire Contract.

Successful Vendor shall not be allowed to require any other fype of order, nor shall the successful Vendor be
dllowed to require the filling out or signing of any other document by State of New Hampshire personnel,

BID RESULTS:
Bid results may be viewed when available, once the award has been made, on our web site only at:
https://das.nh.gov/purchasing.

For Vendors wishing to attend the bid closing: Names of the Vendors submitting responses and pricing shall be
made public.

TERMINATION:
The State of New Hampshire shall have the right to terminate the purchase contract at any time by giving the
successful Vendor a thirty (30) day written noftice.

VENDOR CERTIFICATIONS:
All Vendors shall be duly registered as a vendor authorized to conduct business in the State of New
Hampshire.

. STATE OF NEW HAMPSHIRE VENDOR APPLICATION: Prior to bid award, Yendors shall have a completed
Vendor Application Package on file with the NH Bureau of Purchase and Property. See the following
website for information on obtaining and filing the required forms (no fee:
httrs: :DAS.NH.Gov Purchasing

BID PRICES:

Bid prices shall remain firm for the entire contract period and shall be in US dollars and shall include delivery and
all other costs required by this bid invitation. Special charges, surcharges (including credit card transaction
fees), or fuel charges of any kind [by whatever name) may not be added on at any time. Any and all charges
shall be built into your bid price at the time of the bid. Unless otherwise specified, prices shall be F.O.B.
DESTINATION, (included in the price bid), which means delivered to a state agency's receiving dock or other
designated point as specified in this contract or subsequent purchase orders without additional charge.
Shipments shall be made in order to arrive at the destination at a satisfactory time for unloading during
receiving hours.

Per Administrative Rule 606.01(e) "if there is a discrepancy between the unit price and the extension price in ¢
response to an RFP, RFB or RFQ, the unit price shall be binding upon the vendor™.

Price decreases shall become effective immediately as they become effective to the general trode or the
Vendor's best/preferred customer
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ABILITY TO PROVIDE:

Successful Vendor shall be capable of providing each State of New Hampshire agencies and eligible participants
with their entire requirements of the items required in this bid invitation and any resulting contract without any
delay or substitution.

ORDERING PROCEDURE:
State agencies shall place their orders by electronic order entry, by e-mail, by FAX, or they may establish a
standard delivery order. Eligible particioants shall utilize their own individually established ordering procedures.

AUDITS AND ACCOUNTING:

The successful Vendor shall allow representatives of the State of New Hampshire to have complete access to all
records for the purpose of determining compliance with the terms and conditions of this bid invitation and in
determining the award and for monitoring any resulting contract.

Atintervals during the contract term, and prior to the termination of the contract, the successful Vendor may be
required to provide a complete and accurate accounting of all products and quantities ordered by each agency
and institution and by political sub-divisions and authorized non-profit organizations.

ESTIMATED USAGE:

The quantities indicated in the offer section of this bid invitation are an estimate only for the State of New
Hampshire's annual requirements. These quantities are indicated for informational purposes only and shall not be
considered minimum or guaranteed quantities, nor shall they be considered maximum quantities. These quantities
do net include any eligible participant usage.

USAGE REPORTING:
The successful Vendor shall be required to submit a quarterly and annual usage report for analysis for each state
agency or eligible parficipant. Reports are due no later than 30 days after each end of each calendar quarter
Bureau of Procurement Services, Loretta Razin and sent electronic to Loretta.Razin@DAS.NH.Gov. At a minimum,
the Report shall include:

« Confract Number

+ Ufilizing Agency and Eligible Participant

« Items Sold and/or All Products Purchased (showing the manufacturer, item, part number, and the final

cost.)
« Total Cost of all Products Purchased. Abillity to sort by agency/eligible participant.
s  Prefered in Excel format

ESTABLISHMENT OF ACCOUNTS:

Each State of New Hampshire agency shall have its own individual customer account number. There shall be
instances where sub-sections of an agency shall need their own individual customer account number. Should any
State of New Hampshire agency place an order under the confract, the successful Vendor agrees to establish an
account within three business days from the date the order is placed. However, there shall be no delay in any
shipment; the agency shall receive the items ordered in accordance with the delivery time required under the
“Delivery Time" section of this bid invitation, as if an account already exists for them.

RETURNED GOODS:

The successful Vendor shall resolve all order and invoice discrepancies within five (5) business days from
notification. Products returned due to quality issues, duplicate shipments, over-shipments, etc. shall be picked
up by the successful Vendor within ten (10) business days of notification with no restocking or freight charges,
and shall be replaced with specified products or the agency shall be refunded/credited for the full purchase
price. Unautherized substitutions for any products are not allowed.

Standard stock products ordered in error by the State of New Hampshire shall be returned for full credit within
fifteen (15) business days of receipt. Products shall be in re-saleable condition (original container, unused) and
there shall be no restocking fee charged for these products. The using agency shall be responsible for any
freight charges to return these items to the successful Vendor.

DELIVERY TIME:
The successful Vendor shall be required to accomplish delivery of any item ordered under the contract within ten
(10) business days from the placement of the order,

The use of a private carrier to make delivery does not relieve the successful Vendor from the responsibility of
meeting the delivery requirement,
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INVOICING:

Invoicing shall be done to the Agency Remit Account on the basis of each order completed. Invoices shall clearly
indicate the quantity, description, packaging, date delivered, and contract price. Invoicing for eligible
participants shall be in accordance with their individual requirements.

PAYMENT:

Payment method (P-Card or ACH). Payments shall be made via ACH or Procurement Card (P-card = Credit
Card) Unless otherwise specified by the state of New Hampshire. Use the following link to enroll with the State
Treasury for ACH payments: hitps://www.nh.gov/treasury/state-vendors/index.htm Eligible participants shall
negotiate their own payment methods with awarded vendor.

PRODUCT SAMPLES:

If applicable, product sample shall be the exact quality, brand and style being quoted in this bid. Vendors shall
be contacted during the evaluation process if sample is required - Do Not Submit Sample with RFB Response. All
samples shall be provided at no charge to the State of NH Bureau of Purchase and Property, and shall not be
returned.

VENDOR'S BALANCE OF PRODUCT LINE ITEMS

The items in each category include the items most commonly purchased by State of New Hampshire agencies,
and shall be used for award purposes. During the term of contract, the state may purchase other items in
relation to personal hygiene products from the successful Vendor's Balance of Product Line. All items ordered
shall include all shipping/charges as specified above in “Bid Prices”.

SPECIFICATION COMPLIANCE:
Vendor's offer shall meet or exceed the required specifications as written. The State of New Hampshire shall be
the sole determining factor of what meets or exceeds the required specifications.

Unless otherwise specified by the Bureau of Purchase and Property in this bid invitation document, all items
offered by the Vendor shall be new [and of the current model year, it applicable): shall not be used, rebuilf,
refurbished: shall not have been used as demonstration equipment, and shall not have been placed anywhere
for evaluation purposes.

The manufacturer(s) and/or model(s) indicated in this bid are equivalent fo the type and quality required.
You may bid different make(s) and model(s); however, your offer shall match or exceed the one(s) indicated
and you shall demonstrate to the satisfaction of the purchasing Agency that they meet or exceed the
minimum standards. Items that don't meet the minimum standards shall not be accepted. Product literature
and specifications may be enclosed.

MINIMUM ORDERS:
There will be no minimum order whether in item quantity or dollar value associated with any contract resulting from

this bid.

Disaster Recovery
Do you provide emergency preparedness plan to aid the State during an emergency or disaster recovery with
specifics as to response time, availability of supplies and goods and services offered? Yes or No

If yes, please include hard copy and/or link to website for further informaticon. This information is not considered
part of award criteria and is considered informational only.

DELIVERY LOCATIONS:

The following are the current State of New Hampshire agency/institution locations which, if you are awarded a
confract, you are expected to service. The Stale of New Hampshire reserves the right to add locations fo this list at
the contract prices or to delete locations, as needed. This listing does not include any eligible participants.

« Department of Comrections, Concord, NH

« Department of Corrections, Berlin, NH

» Glencliff Home, Glencliff, NH

« Depariment of Health & Human Services, NH Hospital, Concord, NH

« Department of Health & Human Services, Juvenile Justice Service, Manchester, NH
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OFFER:

Vendor hereby offers to furnish to State of New Hampshire agencies and institutions and to any political sub-
division and authorized non-profit organization wishing o participate, in accordance with all of the requirements
of this bid invitation at the following prices for the entire confract term and any extension.

Complete all spaces. If your packaging Is different, bid as close as possible to the packaging indicated and identify Pack Size if
no size is identified it will be understood you will provide the exact size
listed.
: Proposed modification upon |
Extension in this section will be used for award purposes for Bid 2285-20. final award of contract,
(Informational)
Est. Prod Additional Current Unit E - B SKU ‘:’cat::l
Alrgtt;a IROUCE iy information SKU # Cost Kiefigon Tt # Size &
Cost
100 | Example Product 2/Pk | ABC #123 45%7 4,65?;,'00 P;’g;‘“ ria ;;;‘B’; |
280 | Body Wash, 3 IN 1, 40z, 60/CS | 3IN1-4 CS 60 $= | § 974400 M HN '
5| Toothbrushes, 30 Tuf, 144/BX, | TB-30 CS1440 | $»= | Sao0 | youd | |
5 Pick, 5" Afro Handle . C-567 CS 504 $ruem ! $ G300 | Lig |
5 | Toothbrush, White,52 Tuft  TB-A ” CS1440 | $ == §goopo | |10 - ]
|35 | Conditioner, Balsam, 150z, 12/C  BPC-15 s $ue | $ 840,00 1 - |
|2 | Combsinch, Black, 2160/CS C-5 CS2160 | $*= | §108.00 o~ |
5 | Comb@"with Handle e CS576 | $**| % 32000 e
2| Comb, 7 Inch, Black, 144/PK, C-7 CS1440 | §«= | $ 80.00 10,
" 1| Denture Adhesive, 2.4 oz NW-DA24 cs72 | $"«| $10504 | |AOMA
1 | Dental Floss, 12 Yds, Freshmint oW Yorld Imports |cs solse0 | _ |
1 Denture Cleaner, Tablet | McKesson 57701712 | CS | $=v | $ 5087 9441 | |
60 | Deodorant, Roll On, 1.502, 96/C | RD-15 “[cs96 | 5% | $ 3120001 S0 5
10 Deodorant, Stick, 2 oz, 144/CS | 8TD-2 CS 144 | $ 1152.00 _ 1
15 | Fingernail Clippers, No File | CL-FIN cs $°° | $ 1e200 5
10| Hairbrush, Plastic Handel, 24/ | HB-01 CS288 | $™%| $ 120600
2| Hairbrush, vented, 734" | HBV o CS288 | 9| § wegng i
| 2| Lotion packet, 1000/CS LT | CS1000 [ $*| $opop | wn- | [
| 70 | Lotion, 20z, 96/CS LT-2 | Cs 96 $ x| $ 3024.00
| 100 | Panty Liners, 396/CS ) (P3| cS396 | $°"| § su7m00 '
i 2 Mouthwash, 4 oz alcohol free gg 1p :;J%UMCK%SD“ Ccs §at $04.42 A R ,
2 Mouthwash, 16 oz, alcohol free j é:;:::;oToéOMCKesson Ccs §emi § 245 ! LAV R :
10 | Pens, Black Security, 100/BX | PEN-SEC-BK CS1000 | $==| § 100000 190 -~ |
20 Petroleum Jelly, 40z Amercare PJ-4 cs § x| § 108000 C:‘*}IT-; .
| 5 Razor, Twin Blade 500/CS | ASR-14-0001 CS 500 $ == $ 28000 Qe
L3 Razor, Twin Blade, 1000/CS RAZ-25-1000 CS1000 | $*"| $ 24000 %L l
_ AMT60 55 sases] 5150 —
$1 S 200000f 3~ | |
$ 1 $ 1ms200| A%.4O
30 Sanitary f&épkins, with wings - Cs $== | $ 75000 Y%, © ] “ |
10 Sanitizer, Alcohol Free, 16 Oz . CS L3RS q24200] |00 __I
10 Sanitizer, Hand Alcohol Free, 8 _ Amercare HS-8 cs 1 $eal $ q4sa40 | (U0
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OZ |
70 | Shampoo, 0.750z, 288/CS SH-075 ' cS288 | $7e | $ 403200 51,00 |
5 | Shampoo, Baby, 16 Oz  Amercare BS-15 cs $ no| $180.00 2,0 | |
740 | Shampoo, Total Body,1GL, 4/CS  3IN1-GAL csa | $am| § tes000| 4200 |
Shave Cream Packets, 1000/CS | SC-P CS1000 | §e= | $ 4800 600 |
2 | Shave Cream, 110z, 12/C$ NW-ASC-11 cs12 | $™ | $7200 Zi/ | B
50 ?gggicusnmapped, 0.5 0z, # 112, S-1/2-UN CS 1000 = |58 o000 Lfb" i
1| Shower Shoes, V Strap thong Bob Barker 1800 cs $=x| $ 3600 Lip.”
100 | Tampons, Super, 500/CS m' AMT-500/S CS 500 $=°| $ §900.00 vy,
10 | Toothbrush Holder, 100/CS TB-H CS100 | $*=| $ 360.00 10,”
15 | Toothbrush Cap, White TB-CAP CS144 | $x| $ 35000 s
10 Toothbrush, Flexible Security TB-SEC-F i Cs720 $ ™® $ 79200 14,10
3 | Toothpaste, 0.850z, 720/CS | TP-085 /cS720 | $ ™| $32400 | 0% e ‘
175 | Toothpaste, 1.50z, 144/CS TP-15 [cs144 | s | $ 518600 9.5
GRAND TOTAL | § 34900.91 |
Additional Product/Category % Off
BarberShop AT CNSPRPRIOR VORI, UTL.... MRS S
S S SR ST T N T
o = ==
_, % i
! %
% |
i ) :

VENDOR CONTACT INFORMATION:

Please provide contact information below for a person knowledgeable of and who can answer questions

regarding, this bid response.

Julie Siegel  (425)489-9575  (800)556-6322
—Conioci person Local 'Telephone Number Toll Free Telephone Number
julie@amercareproducts.net www.amercareproducts.net 879289254
o : e e

Phoenix Trading Inc. DBA Amercare Products 17661 128th PL NE Woodinville, WA 98072
e e e o

Note: To be considered, bid shall be signed and notarized on front cover sheet in the space provided.
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