STATE OF NEW HAMPSHIRE
BUREAU OF PURCHASE AND PROPERTY
STATE HOUSE ANNEX - ROOM 102
25 CAPITOL ST
CONCORD NH 03301-6398

DATE: 6/30/2020

CONTRACT FOR: VEHICLE GLASS - SUPPLY AND INSTALL NIGP CODE: 060-57

CONTRACTOR: CONTRACT #: VENDOR CODE #:
GRANITE STATE GLASS 155671
SAFELITE FULLFILLMENT 168926

RECOMMENDED FOR ACCEPTANCE BY:

ALAN HOFMANN, PURCHASING MANAGER DATE_ @ (9 s\2020
BUREAU OF PURCHASE AND PROPERTY

APPROVED FOR ACCEPTANCE BY:

r - “/‘)tht
GAR?S.L%, DneTE%OR Q"H) DATE (r"/:lj'/lﬁ

DIVISION OF PROCUREMENT & SUPPORT SERVICES /

ACCEPTED FOR THE STATE OF NEW HAMPSHIRE UNDER THE AUTHORITY GRANTED TO ME BY NEW HAMPSHIRE REVISED
STATUTES,A NOTATED 21-1:114, Xil,

\ ,\ “'"W" STy / )
CHARLES M. ARLINGHAUS, COMMISSIONER DATE (‘Q[;Lg 20
DEPARTMENT OF ADMINISTRATIVE SERVICES
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state of New Hampshite Date: 6/8/2020
Division ol Procurement and Support Services
Bureau of Purchose and Property Bid No.: 2333-21 '
25 Capltol Skreet, Room 102, State House Annex :
Concord, NH 03301-4398 Date of Bid Closing: 46/18/20

Time of Bid Closing: 11:00 AM (EST)

PLEASE DIRECT ANY QUESTIONS REGARDING THIS BID TO ALAN HOFMANN: E-mait:alan.hotmann@das.nh.gov
EMAIL YOUR BID TO: NH.Purchasing@DAS.NH.Gov
BID INVITATION FOR: VEHICLE GLASS — SUPPLY AND INSTALL

Reuben Lo _on behalf of __Safelite Fulfillment, Inc. _ finsed nome of entity submitting bid

| hereby submits an offer os contained in the written bid submilted herewilh [“Bid") to lhe State of New
ihe price|s) quoted herein in complete accordance with the bid.

{insert name of signor]
[collectively referred to as “Vendor"
Hampshire in response to BID 2333-21 ot

Vendor altasls to the fact thah
The Yendor has reviewed ond ogreed to be bound by the Bid. |

1.
2. The Vendor has nol altered ony of the language of other provisions contained in Ihe Bid document.
3. The Bid is effective for a period of 180 days from the Bid Closing date as indicaled abaove.
4. The prices Vendor hos quoted in the fid were established without collusion with other vendors.
5. The Vendor has read and fully understands this Bid.
4. Further, in accordonce with RSA 21-1:11-¢, the undersigned Vendor certifies thot neither the Vendor nor any of ils subsidiaries, offiliates of
principal officers (principal officers refers to individuals with mancgement responsibility for the enfity or ossociation}:
of RSA 354:2, RSA 356:4, or any slale or federal law

a. Has, within the past 2 years, been convicted of, or pleaded guilty to, o violation
or county or municipal ordinance prohibiting specified bidding praclices, of involving antitrus! viclations, which has not been i

annulled:;
b. Has been prohibited, either permanently or tempororily, from porficipaling in any public works project pursuant 1o RSA 638:20;

¢. Hos previously provided false, deceptive. of fraudulent information on a vendor code number application form, of any other
document submitted 1o the state of New Hampshire, which information was not correcled os of the lime of the filing a bid, proposal. 'i

or quotation;
d. Is cumently debarred from performing work on any project of the federal governmenl
Has, within Ihe past 2 years, foiled fo cure 0 delault on any contract with the federal government of the government of any stale;

Is presently subject to any order of the department of labor, the department of employment security, or any other state department, |

agency. board, or commission, finding that the applicant is not in compliance with the requirements of the laws orules that the :

department, agency. board, or commission is chorged with implementing;

g. ls presently subject to any sanction of penalty finolly issued by the depariment of labor, the depariment of employment security, or
any other state depariment, agency, board, or commission, which sanction of penally has not been fully discharged or fulfiled;

h. is currently serving a sentence of is subject to a confinuing or unfulfilled penalty for any crime or violation noted in this section;

Hos faled or neglected to advise the division of any conviclion. plea of guilly, or finding relative to any crime of viclation noted in

this section, or of any debarment, within 30 days of such conviclion, pleo, finding, of debarment; of

parties list described in RSA 21-1:11-¢ within the post yeor.

or the government of ony slale;

j.  Hos been placed on the debored

n who is authorized to legally obiigate the responding vendor. A signature on this docurment
indicates that all Stale of New Hompshire terms and conditions are occepted by ine responding vendor and that any and ol other terms
f such lerrs and condilions hove terminology fo the contrary.

and conditions submitted by the responding vendor are null and void, even i
The responding vendor shall also be wWSrme of MNew Hoyshire terms and conditions os staled on the reverse of the purchase order.
Authorlzed Signor's Signature // Authotized Signor's Tifle VP - Straleqic Sales

L/
NOTARY PUBLIC/JUSTICE OF THE PEACV

This document shnall be signed by a perso

e 43238

efore me, the above named 1'?:' u /“x’n KU , In his/her copacity
osalh that the loregoling Is true and accurata to

CoUNTY: FRAMKLIN _stawQH

On the [sikduy of ____Ju,m_ e . , 2020, personally appecred b

as authorized representative 01&1( Lh_g; ,Hmaﬁi'lown o me or salistactorsily proven, ond took

the best of his/her knowledge and bellefl.

sy,

in witness thereof, | hereunto set my haﬁd/ndg(ﬂl&ksz al.
) ' SURIAL o7,
4 741 e /\“’""L“ % 7 %"‘M ‘fo'ﬂ'h S8, GRETCHEN DANIELLE JEFFRIES

e
P
/ ;;': > Ationey al Law

|

(Noldry Public/lustice of fhe Peace)
; Nolary Public, State of Ohio
My commission expires: _/’\jf/ﬁ" = 2 Has No Expiration

Ity Commission

= = n 14?.03 R.C- Form F31-C
Unless specifically omended or deleted by the Division of Procurement and SUppOR Qiewing Gen%%mrms and Conditions
apply to this Bid and any resulting Purchase Order or Contrach. A ES
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GENERAL CONDITIONS AND INSTRUCTIONS:

NATURE OF, AND ELIGIBILITY TO RESPOND. This bid invitalion is submitted in accordance with Chapter 21-1, and rules promulgated o
thereunder, and conslitutes a firm and binding offer. A bid may not be withdrawn unless permission is obtained from Ihe Bureau of i

purchase and Property. ]
Bids may be issued only by the Bureau of Purchase and Properly and are not tfransferable.

SAMPLES AND DEMONSTRATIONS. When samples ore required they must be submifled free of costs and will not be returned. items lefl
for demonsiration or evaluation purposes shall be delivered and installed free of charge and shall be removed at no cost 1o the State.

Demonstralion units shall not be offered to the Stale as new equipment.

BIDS. Bids musi be received al the Bureau of Purchase ond Properly before the dole and time specified for the closing. Bids rmust be
submitted on this bid form or exact copies and must be lyped or clearly printed in ink. Comections must be initialed. Bids are to be
made less Federal Excise Tax and no charge for handling unless required by law.

SPECIFICATIONS. Vendors must submit on items as specified. Proposed changes must be submitted in writing and received at Ihe
gureau of Purchase and Property al least five (5) business doys prior fo the bid closing.. Vendors shall be nolified in wiiling if any
changes to the specifications are made.

AWARD. The award will be made to the responsible Vendor submitting a conforming bid meeting specifications al the lowest cos!
unless other ciiteria are noted in the bid. Unless otherwise noled, the award may be made by individual items.

If there is a discrepancy between the unit price and {he extension, the unit price will prevail.
When identical low bids ore received fhe award will be made in accordance with the Administrative Rules.
Discounts will not be considered in making award but moy be offered on the Invoice for earlier paymenl and will be opplicable on the

date of completion of delivery of receipt of Invoice, whichever is later. On orders specifying split deliveries, discounls will apply on the
basis of each delivesy or receipt of Invoice, whichever Is later.

PATENT INFRINGEMENT. Any responding vendor who has reason 1o believe thal any other responding vendor will viclate a patent should
such responding vendor be aworded the contract shall set forth in wiiting, prior fo the dale and time of closing, the grounds for his
belief and a detailed description of the patent,

ASSIGNMENT PROVISION. The responding vendor hereby agrees 1o assign all causes of actlion that it may acquire under the antitrust
laws of New Hompshire ond the United States as the result of conspiracies, combinations, or conlracts in restraint of rade which
materially affect ihe price of goods or services oblained by the stale under Ihis contract if so requested by the State of New Hampshire.

FEDERAL FUNDS. This Division of Plant and Property Managemenl, under RSA 21-1:14, Vill shall assure the conlinuation of granting of .
federal funds or other assistance not otherwise provided for by law by following the Federal Procurement Standards. i

STATE'S OPTIONS: The Bureau of Purchase ond Properly reserves the right fo reject or accept all or any part of any bid, to determine
wha! constilutes o conforming bid, to award the bid solely as it deems 1o be in the besl interest of the Stale, and o waive imegularities

that it considers not material o the bid.

PUBLIC INFORMATION: The responding vendor hereby acknowledges that oll information relating to Ihis bid and any resulling order
{Including but not limited to tees. conlracts, agreemenis and prices) ore subject to these laws of the State of New Hampshire regarding

public information.

PERSONAL LIABILITY: The responding vendor agrees that in the preparation of this bid or the execution of any resulting conlract or order,
representalives of the State of New Hampshire shall incur no fiability of ony kind.

#ROOF OF COMPUANCE. The responding vendor may be required to supply proof of compliance with proposal specifications. When
requested, the responding vendor must immedialely supply the Bureau of Purchase and Property with certified test results or cerlificales
of complionce. Where none are available, the Stale may require independenl laboralory lesting. All costs tor such festing certified test
results or cerificale of comptliance shall be the rasponsibility of the responding vendor.

FORM OF CONTRACT. The lerms and condifions set forth in any additional Terms and Condilions Dy the Bureau of Purchase and Properly

are part of the bid and wil apply to any contract awarded Ihe responding vendor unless specific exceplions are laken and accepted
and will prevail over any conlrary provisions in Terms ond Conditions submitted by ihe responding vendor.
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CONIRACT TERMS AND CONDITIONS

1. The State of New Hampshire, acling through the Division of Procurement and Support Seivices, engages the firm orindividual ("'the
Vendor) to perform the services and/or sale of goods, desciibed in the altached Slale documents, if any, and the Vendor's bid or
quotation, both of which are incorporated herein by reference.

2. COMPLIANCE BY VENDOR WITH LAWS AND REGULATIONS. in conneciion with the perfomance of this agreement, Ihe Vendor shall
comply with all statutes, laws, regulations, ond orders of tederal, state, counly or municipal authorilies which shall impose any obligation
or duly upon the Vendor, including, but not limited ta civil rights and equal opportunity laws.

3. TERM. The conlract and all obligations of the parties thereunder, shall become effeclive ona specified date ond shall be completed
in their entirety prior to a specified date. Any work undertaken by the Vendor prior to the effective daie shall be at his sole risk and, in
the event thal the contract shall nol become effeclive, the State sholl be under no obligation to reimburse Ihe Vendor for any such

work.

4. CONDITIONAL AGREEMENT, Nolwithstanding any provision of the Agreement lo the conlrary, all obligations of the State hereunder,
including wilhoul limitation, the continuance of payments hereunder, are conlingent upon the availability and conlinued appropriation
of funds, and in no event shall the Stale be liable for any payments hereunder in excess of such available appropriated funds, in the
event of a reduclion or termination of appropriation of funds, and In no event shall Ihe State be liable for any payments hereunder in
excess of such available oppropriated funds, in the event of a reduction or termination of appropriated funds, the State shall have the
fight to withhold payment until such funds become available, if ever, and shall hove the fight to terminate the Agreement immediately
upon giving the Vendor nofice of such termination. The State shail not be required to iransfer funds from any other account in the event
of funds in that Account are reduced or unavailable.

5. CONTRACT PRICE. The contract price, a payment schedule and a maximum limitation of price shall be as specified by the bid
invitation and the Yendor's bid. All payments shall be condilioned upon receipl, and approval by the State, of appropriate vouchers
and upon satisfactory performance by the vendor, as defermined by the State. The payment by the Siate of the Conlract Price shall
constitute complete reimbursement 1o the vendor for all expenses of any nature incurred by the Vendor in the performance by the
vender and complete payment for the Services. The Siate shall have no other liabifly to the Vendor.

4. DELIVERY. If the vendor falls fo fumish items and/or services in accordonce with all requirements, including delivery, the siate may re-
purchase similar items from any olher source without compelitive bidding, and the original vendor may be fiable to the state for any
excess cosls. if a vendor is unable to complete delivery by the date specified, he must contact the using agency. However, the
agency is not required to accept a deloy to the original delivery date. All deliveries are subject to inspection and receiving procedure
rules as eslablished by the State of New Hampshire. State personnel signatures on shipping documenits shall signify only the receipt of

shipments.

7. INVOICING. Allinvoices musl list Order Number, Unit and Extension Prices and discounts allowed. A seporate invoice shall be
submitted for each order, Unless olherwise noted on the invitation 1o bid or purchase order, payment will not be due unlil thirly {30) days
after all services have been completed, or allitems hove been delivered, inspected and accepied or the invoice hos been recelved,

whichever Is later.

8. PERSONNEL.
8.1. The Vendor shall disclose in writing the names of ol owners (5% or more}, directors, officers, employees, agants of subcontraciors

who are also officials or employees of the State of New Hampshire. Any change in Ihis informalion shall be reported in wiiting within
fifteen [15) days of their occurence.

8.2. The person signing this agreement on behalf of the Slate, or his or her delegee ('Contracling Officer’) shall be Ihe State's
represenictive for purposes of ihis agreement. In the event of any dispute conceming the interpretation of this agreement, the
Contracting Officer's decision shall be final.

8.3. The vendor shall at ifs own expense provide all personnel necessary to perform the services required under this agreement. The
vendor warrants thal all personnel engaged in the services shall be qualified to perform Ihe services and shall be properly licensed and
olherwise authorized to do so under oll opplicable laws.

8.4, Unless otherwise aulhorized in writing, during the term of Ihe Agreement, and for a period of six (6} months alter complelion of the
agreement, Ihe Vendor shall not hire and shall not permit any subcanlractor or other person. firm or corporalion with whom it is

engaged in a combined effort to perform the services lo hire. any person. wha is o State employee or official, whois materially involved
in the procurement administration or performance of this.

9. EVENT OF DEFAULT; REMEDIES.
9.1. Any one or more of the folflowing acls or omissions of the Yendor shall constilule an evenl of defaull hereunder [Events of Defaull);

9.1.1. toilure to deliver the goods or services satisfaciorily or on schedule: or
9.1.2. failure to submit any report required hereunder; of

¢.1.3. foilure 1o perform any of the other covenants and condilions of this agreement,
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9.2. Upon the occurence of any Event of Detault, the Slale may lake any one. o mare, of alt, of ine following actions:

9.2.1. give the Yendor a wrilten nolice specifying the Event of Defaull and requiting it to be remedied within, in the absence of a
grealer of lesser specificalion of time, thirty {30) days from the datle of the nolice; and if Ihe Event of Default is not timely remedied,
terminate this agreement, eftfective two (2} days afler giving the Vendor nolice of lermination; and

9.2.2. give the Yendor a wrillen notice specilying the Event of Default and suspending all payments o be made under this agreement
and ordering that the portion of the Contract Price, which would otherwise accrue to the Vendor during fhe period from the date of
such notice until such time as the Stale determines that the Vendor has cured the gvent of Default, shall never be paid to the Vendor:

and

9.2.3. sel off agoinst any other obligation the Stale may owe to the Yendor ony damaoges the State suflers by reason of any Event of
Default; and

9.2.4. freat the agreement as breached and pursue any of its remedies al law or in equily, or both.

10. WAIVER OF BREACH. No failure by the Siate 1o enforce any provisions hereof after any gven of Default shall be deemed a waiver of
ils rights with regard 1o that Event, or any subsequent Event. No express failure of any Event of Default shall be deemed a waiver of ony
provision hereof. No such failure or waiver shall be deemed a waiver of the right of the State to enforce each and all of the provisions

hereol upon any further or other default on the part of lhe Vendor.

11. VENDOR'S RELATION TO THE STATE. In the parformance of this ogreement the Vendor is in all respects on independent contractor,
and is neither an agent nor an employee of the State. Neither the Vendor nor any ol ils officers, employees, agents of members shall
have aulhorily to bind the State nor are they entilled 1o any of the benefits, workmen's compensalion or emolumenis provided by the

state to its employees.

12. ASSIGNMENT AND SUBCONTRACTS. The Vendor shall not assign, or otherwise ranster any inlerest in this agreemenl without the prior
written consent of the State. No work required by this contract shall be subcontracted without the pricr written consent of the Slate.

13. INDEMNIFICATION. The confractor shall defend, indemnify and hold harmless the State, its officers and employees, from and agains!
any and all osses suifered by Ihe State, its officers and employees, and any and ail claims, liabilifies or penalfies asserled against the
stale, its officers and employees, by or on behalf of any person, cn account of, based on, resulling from., arising oul of {or which may be
claimed to arse out of) the acls or omissions of the Vendor. Notwithstanding the foregoing, nothing herein contained shall be deemed
1o conslitute a waiver of the sovereign immunity of the State, which immunity is hereby reserved io the State. This covenant shall survive

ihe fermination of this agreement.

13.1 PATENT PROTECTION. The seller agrees to indemnity and defend the State of New Hampshire from all claims and losses resulting
from alleged and acluot patent infringements and further agrees to hold the State of New Hampshire harmiess frorn ony liability arising

under RSA 382-A:2-312(3). {Unifomn Commercial Code).

14. INSURANCE.

14.1. The Vendor shall, al ils sole expense, oblain and maintain in force and shall require any subcontractor of assigned to obtain and
maintain in force, the following insurance.

14.1.1. comprehensive general liability insurance against all claims of bodily injury death of properly demage. in amounts of not less
than §1,000.000 per occumence and $2.000,000 aggregate; ancd

14.1.2. specia! cause of loss coverage form covering all property subject 1o subparagraph 9.2 herein, in amount not less than 80% of the
whole replacement value of the property.

14.2. The policies described in sybparagraph 14.1 herein shall be on policy forms and endorsements approved for usein the State of
New Haompshire by N.H. Department af Insurance, ond issued by insurers licensed in the stale of New Hampshire.

14.3. The Vendor shall furnish 1o the stale a cedilicate(s) of insurance for all insurance required under the agreemenl, Vendor shall also
furnish to the State certificate(s) of insurance for all renewal(s) of insuronce required under the Agreerment no laler {han thirly (30) days
prior o the expiration date of each of the insurance policies. The Cerfiicate(s) of insurance and any renewals thereof shall be
altached and are incorporated herein by reterence. Each cedificale(s) of insurance shall contain a clause requiring the insurer to
provide the Slale no less than thity (30) days proper wiitten notice of canceligtion or modification of the policy.

15. WORKERS COMPENSATION.

15.1. By signing this agreemenl, the Vendor agrees, cerlified ond wamrants that Ihe vendor is in compliance with or exemp! from, the
requirements of N.H. RSA chapler 281-A ("Workers' Compensalion”).

15.2. 1o the exlenl of the Vendor is subject 1o the requirements of N.H. RSA chapler 281 A, Vendor shall maintain and require any
cubcontraclor or assignee to secure and maintain, poymeni of Workers’ Compensation in connection with activities which the person
proposes to underloke pursuant 1o the Agreement. vendor shall furnish the Controcting Qificer or his or her SuCcesscr, proot of Workers’
Compensation in Ihe manner described in N.H. RSA chapler 281-A and any other applicable renewal(1) thereof, which shall be
oltached and are incorporated herein by reference. The Stale shail be attached and are incorporated herein by reference. The State
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or any other claim or benefit for Vendor, or any

shall not be responsible for payment of any Workers™ Cormpensation premiums of f
1 New Haompshire Workers’ Compensalion laws in

subcontractor or employee of Vendor, which might arise under applicable Slale o
connection wilh the performance of Services under the Agreemenl.

16. TOXIC SUBSTANCES. In compliance with RSA 277-A Toxic Substances in the Workplace known as the Workers Right to Know Acl, the
vendor shall provide Safely Dota Sheels (277-A:4 Safely Data Sheets} for all products covered by said law.

17. NOTICE. Any nolice by a porty herelo to the olher parly shall be deemed to have been duly delivered or given ct the time of
maifing by cerlified mail, postoge prepaid, in o United States Pos! Office oddressed 1o the porlies al the addresses given below.

18. AMENDMENT. This agreement may be amended. waived or discharged only by an instrument in wiiling signed by the padies

hereto. |

19. THIRD PARTIES. The podlies herelo do not intend to benelil any third parties and this Agresment shall nol be construed to confer any .

such benefit. %
i

20. HEADINGS. The headings throughout the Agreement are for reference purposes only, and the words contained Iherein shallin no |
way be held to explain, modity, amplify or aid in the interprelation, construclion or meaning of the provisions of this Agreement. '

21. SEVERABILITY. In the event any of ihe provisions of this Agreement are held by a courl of competent jurisdiction to be contrary o
any staie or federal law, the remaining provisions of the Agreement will remain in full force and effect.

22. CONSTRUCTION OF AGREEMENT AND TERMS. This agreement shall be construed in accordance with the laws of the State of New
Hampshire, and Is binding upon and inures to the benefit of ihe parties and their respective successors and assigns.

23. COMPLIANCE BY CONTRACTOR WITH LAWS AND REGULATIONS/EQUAL EMPLOYMENT OPPORTUNITY.

23.1. In conneclion wilh the performance of the services required under this Agreement, the vendor shall comply with all statues, laws,
regulation, and order of federal, stale, county o municipal authorities which impose any obfigation o duty upon the Vendor, including,
but not limited to, civil rights and equal opportunily lows. This may include the requirement fo utilize auxiliary 6ids and services to ensure
that persons with communication disabilities, including vision, hearing and speech, can communicate with, receive information from
and convey information to the Yendor. In addition, the Vendor shall comply with all applicabte copyrighi laws.

23.2, During Ihe term of this Agreement, the vendor shall not discriminate agalnst employees of applicanis for employment because of
race, color, refigion, creed, age, sex. handicap, sexual ofentation, or national origin ond will lake affirmative action to prevenl such

discrimination.

nited States, the Vendor shall comply with ali the provisions of Execulive
Order No. 11244 {"Equal Employment Opporlunity"), as supplemented by Ihe regulations of the United States Departmeni of Labor (41
C.F.R. Part 60}, and with any rules, regulations and guidelines as the Slate of New Hampshire or the United Stales issue lo implement
these regulations. The Vendor fuither agrees fo permnil Ihe State or United States access fo any of the Vendor's books, records and
accounts for the purposes of ascertaining compliance with all rules, regulations and orders, and the covenanis, terms and conditions of z
i

the Agreemeni.

23.3. If this Agreement is funded in any part by monies of the U

24. DATA/ACCESS/CONFIDENTIALITY/PRESERVATION.

“dala” shali mean allinformation ond things daveloped of obtained during the performance
of, or acquired or developed by reason of, the Agreement, including, but not limited to, all studies, reports, files, formulae, surveys, maps.
charts, sound recordings, video recordings, pictorial reproduclions, drawings, analysis, graphic representations, computer programs,
computer printouts, noles, letters, memoranda. papers ond documents, all whether finished or unfinished.

24.1, As used in the Agreement, Ihe word

n the State o purchased with funds provided for that purpose under fhis

24.9. All dota and any property which has been received fror
and or upon lermination of the Agreement

Agreement, shall be the properly of Ihe State, and shall be retumned lo the State upon dem

for any reason.
24.3. Confidenticiity of dato shall be governed by N.H. RSA Chopler 21-A or olher existing law, Disclosure of data required prior wrilten

approval of the State.
25. ADDITIONAL PROVISIONS. The addilional provisions (if any) have been set forth as Exhibit "A” hereto.

24. ENTIRE AGREEMENT, This agreemenl, which may be execuled in a number of counterparts. each of which shall be deemed an
original, constitutes the enlire agreement and understanding befween ihe parties. and supersedes all prior agreements and

understandings relaling herelo.
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BID INVITATION FOR: VEHICLE GLASS — SUPPLY AND INSTALL
P .
The purpose of this bid invitation is 1o establish contracts, in the form of a purchase order, with the State of New
Hampshire for the supply and instaliation of the item(s) indicated in the “Offer" section of this bid invitation, in
accordance with the requirements of this bid invitation and any resulting contract.

INSTRUCTIONS TO VENDOR;

Read the entire bid invitation prior to filing it out. Complete the pricing information in the "Offer" section
(detailed information on how lo fill out the pricing information can be found in the "Offer" section); complele
the “Vendor Contact Information” section; and finally, fill out, sign, and notarize page 1 of the bid invitation.

BID SUBMITTAL: !
All bids shall be submitted on this form or an exact copy, shall be typed or clearly printed in ink and shall be |
received on or before the date and time specified on page 1 of 1his bid under “Bid closing". Interested
parfies may submit a bid to the State of New Hampshire Bureau of Purchase and Property by email to
NH.Purchasing®DAS.NH.Gov. All bids shall be clearly marked with bid number, date due and purchasing
ageni's name.

IF YOU ARE EXPERIENCING DIFFICULTIES EMAILING YOUR BID OR YOU WISH TO VERIFY THAT YOUR BID RESPONSE
HAS BEEN RECEIVED, PLEASE CALL (403) 271-2201.

BID INQUIRIES:

Any questions, clarifications, and/or requested changes shall be submitted by an individual authorized fo
commit their organization to the Terms and Conditions of this bid and shall be received in writing at the
Bureau of Purchase and Property no later than 4:00 PM on the date listed in the timeline below. Questions
shall not be submitted to anyone other than the Purchasing Agent or his/her representative. Bidders that
submit questions verbally or in writing fo any other state enlity or State personnel shall be found in violafion
of this part and may be found non-compliant.

Questions shall be submitted by E-mail to Alan Hofmann at the following address: alan.hofmann@das.nh.gov

Submissions shall clearly identify the bid Number, the Vendor's name and address and the name of the person
submitting the question.

BID DUE DATE:
All bid submissions shall be received at the Bureau of Purchase and Properly no later than the date and time
shown on the transmittal letter of this bid. Submissions received after the date and time specified shall be

marked as “Late” and shall not be considered in the evaluation process.

All bid submissions shall be treated as firm offers to remain valid for acceptance for a period of one hundred
eighty (180) days from the bid due date. The transmittal of a vendor's response or bid submission fo any State
agency or office other than the Depariment of Administrative Services (DAS), Bureau of Purchase and Property
may be grounds for disqualification.

ADDENDA:
In the event it becomes necessary to add to or revise any part of this bid prior to the scheduled submittal date,

the NH Bureau of Purchase and Property shall post on our web site any Addenda. Before your submission and
pericdically prior 1o the RFB closing, Vendors are required to check the site for any addenda or other materials
that may have been issued affecting the bid. The web site address is
hitps:/idas.nh.gov/Purchasing /vendormesources.asp.

TIMELINE:

The limeline below is provided as a general guideline and is subject to change.
06/08/2020 Bid Solicitation distibuted on or by

06/12/2020 Last day for questions, clarifications, and/or requesied changes to bid
06/18/2020 11:00 AM (EST) Bid Closing
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TERMS OF SUBMISSION: ;
All material received in response to this bid shall become the property of the Stale and shall not be returned fo

the Vendor. Regardless of the Vendors selected, the State reserves the right to use any information presented in
a bid response. The content of each Vendor's bid shall become public information once a contract(s} has
been awarded.

A responding bid thal has been completed and signed by your representative shall constitute your company's
acceptance of all State of New Hampshire terms and conditions and shall legally obligate your company to

these terms and conditions.

A signed response further signifies thal from the time the bid is published (bid solicitation date and time) untila
contract is awarded, no bidder shall offer or give, directly or indirectly, any gift, expense reimbursement, or
honorarium, as defined by RSA 15-8, to any elected official, public official, public employee, constitutional
official, or family member of any such official or employee who shall select, evaluate, or award the RFB.

Furthermore, a signed response signifies that any terms and/or conditions that may be or have been submitted
by the Vendor are specifically null and void and are not a part of this bid invitation or any awarded purchase
order, even if said terms and/or conditions contain language to the conirary.

The form P-37 Contract attached hereto shall be part of this bid and the basis for the contract(s). The successful
vendor and the State, following notification, shall promptly execute this contract form, which is to be
completed by incorporating the service requiremenis and price conditions established by the vendor's offer.

Complete bids shall be filed out on the original documents and format that are a part of this bid invitation.
Vendors may submit addifional paperwork with pricing, but all pricing shall be on the documents provided wilh
this bid invitation and in the State's format.

CHAPTER ADM 400 PROCUREMENT AND PROPERTY RULES APPLY TO AND ARE MADE A PART HEREOF

GOVERNING TERMS AND CONDITIONS;
A responding bid that has been completed and signed by Vendor's representafive shall constitute Vendor's

acceptance of all State of New Hampshire ferms and conditions and shall legally obligate Vendor to these
terms and conditions.

A signed response further signifies that from the time the bid is published {bid solicitation date and time) untila
contract is awarded, no bidder shall offer or give. directly or indirectly, any gift, expense reimbursement, or
honorarum, as defined by RSA 15-8, to any elected official, public official, public employee, consiitutional
official, or family member of any such official or employee who shall select, evaluate, or award the RFB.

Furfhermore, a signed response signifies that any terms and/or conditions that may be or have been submitted
by the Vendor are specifically null and void and are not a part of this bid invitation or any awarded purchase
order, even if said terms and/or conditions contain language to the contrary.

PUBLIC DISCLOSURE OF BID OR PROPOSAL SUBMISSIONS:

Generally, the full contents of any bid or proposal (including all materials submitted in connection with it,
such as attachments, exhibits, addenda, and vendor preseniations) become public information upon
completion of final contrac! or purchase order negotiations with the selected vendor. Certain information
concerning bids or proposals, including but not limited to pricing or scoring. is generally available to the
public even before this time, in accordance wilth the provisions of NH RSA 21-G: 37.

To the extent consistent with applicable state and federal laws and regulations, as determined by the State,
including, but not limited to, NH RSA Chapter 91-A {the "Righl-to-Know" Law), the State shall, after final
negofiations with the selected vendor are complete, attempt to maintain the confidenliality of porlions of a
bid or proposal that are clearly and properly marked by a bidder as confidential. Any and all information
contained in or connected to a bid or proposal that a bidder cansiders canfidential shall be clearly
designated in the following manner:

If the bidder considers any portion of a submission confidential, they shall provide a separate copy of the full
and complete document, fully redacting those portions by blacking them out and shall note on the
applicable page or pages of the document that the redacted porlion or portions are “confidential.” Use of
any other term or method, such as sialing that a document or portion thereof is "proprietary™, "not for public
use”. or "for clieni's use only", is not acceptable. In addition 1o providing an additional fully redacted copy of
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the bid submission to the person fisled as the point of contact on Page one (1) of this document, the
identified information considered to be confidential must be accompanied by a separate letter stating the
rationale for each item designated as confidential. In other words, the letter must specifically state why and
under what legal authority each redaction has been made. Submissions which do not conform o these
instructions by failing to include a redacted copy (if required), by failing to include a letter specifying the
ralionale for each redaction, by failing o designate redactions in the manner required by these instructions,
or by including redactions which are contrary o these instruclions or operative law may be rejected by the
State as not conforming to the requirements of the bid or proposal. The State will generally assume thatl a bid
or proposal submitted without an additional redacted copy contains no information which the bidder deems
confidential. Bids and proposals which contain no redactions, as well as redacied versions of submissions

that have been accepted by the State, may be relegsed te the public, including by means of posting on

foreqoing provisions. It is specn‘ cally Unde:siood and

agreed that ihe bidder wcwes any claim of conisdenhcmy as to any portion of a response to this RF8 or RFP
that is not marked as indicated above, and that unmarked (or |mp(0pedy marked) submissions may be
disseminated to cmy person without hmnoﬂon M ar in I, attachmr r ful

reof confi t akin onsider 'c's right to know shall nelthQLb_u‘&D_eQ_

nor honored by Ihe 'S!c:fe.

If a request is made to the Slate by any person or entity to view or receive coples of any portion of a proposal
and if disclosure is not prohibited under NH RSA 21-G:37 or any other applicable law or regulation, bidders
acknowledge and agree that the State may disclose any and all portions of the proposal or related materials
which is not marked as confidential, In the case of bids, proposals or related materials that contain portions
marked confidential, the State shall assess what information it believes is subject to release; notify the bidder
that the request has been made; indicate what, if any, portions of the proposal or related material shali not
be relec:sed ond nohfy rhe bldder of ihe do!e it pluns to releose the materiak. Ihe State is not obligated to

. The State shall have no obligation to advise a
bidder that an :ndw:duci or enhty is aﬂempllng to elecironlcczlly access, or has been referred to, materials
which have been made publicly available on the State's web sites.

By submitting a bid or proposal, the bidder agrees that unless it oblains and provides to the Stale, prior to the
dale specified in the notice described in the paragraph above, a court order valid and enforceable in the
State of New Hampshire, at its sole expense, enjoining the release of the requested information, the State
may release the information on the date specified in the notice without any liability to the bidder.

Notwithstanding NH RSA 91-A:4, no information shall be available to the public, or o the members of the
general court or its staff concerning specific responses to this bid invitation from the time this bid is published

until the closing date for responses.

TERMINATION:
The State of New Hampshire shall have the right o terminate this contract at any fime by giving the successtul

Vendor a thirty (30) day written nofice.

VENDOR CERTIFICATIONS:
All Vendors shall be duly registered with the NH Bureau of Purchase and Property as State of New Hampshire

vendors. All Vendors that are corporations, limited liability companies, or other limited liability business entities
{this excludes sole proprietors and general partnerships) shall be duly registered with the New Hampshire
Secretary of State 1o conduct business in the State of New Hampshire.

+ STATE OF NEW HAMPSHIRE VENDOR APPLICATION: To be eligible for a contract award, a Yendor must
have a completed Vendor Application Package on file with the NH Bureau of Purchase and Property.
See the following website for information on obtaining and filing the required forms {no fee:
hitps://DAS.NH.Gov/Purchasing
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« NEW HAMPSHIRE SECRETARY OF STATE REGISTRATION: To be eligible for a conlract award, a Vendor thal
is a corporation, limited liability cormpany, or other limited liability business entity {this excludes sole
proprietors and general partnerships) must be registered to conduct business in the State of New
Hampshire AND in good standing with the NH Secretary of State. Please visit the following website to find
out more about the requirements for registration with the NH Secretary of State:
hitp://sos.nh.gov/Corp Div.aspx

« CONFIDENTIALITY 8 CRIMINAL RECORD: If Applicable, any employee or approved subconfractor of the
Vendor who will be accessing or working with records of the State of New Hampshire shall be required lo
sign a Confidentiality and Non-Disclosure Agreement and a Release of Criminal Record Authorization
Form. These forms shall be returned to the designated State agency prior to commencing any work.

+ CERTIFICATE OF INSURANCE:
Prior fo being awarded a contract the Vendor shall be required to submit proof of comprehensive

general liability insurance coverage prior to performing any services for the State. The coverage shall
insure against all claims of bodily injury, dealh or property damage in amounts of not less than $1,000,000
per occurrence and $2,000,000 aggregate. Coverage shall also include State of New Hampshire workers’
compensation insurance to the extent required by RSA Chapler 281-A.

VE ESP L
The successful Vendor shall be solely responsible for meeting all terms and conditions specified in the bid, and

any resulting confract.
All State of New Hampshire bid invitations and addenda to these bid invitations are adverlised on our website
at: hitps://das.nh.gov/Purchasing/vendomesources.aspx.

It is a prospective Vendor's responsibility to access our VENDOR RESPONSIBILITY:
The successful Vendor shall be solely responsible for meeting all terms and conditions specified in the bid and

any resulting contract.
All State of New Hampshire bid invitations and addenda to such bid invitafions are advertised on our website
al: htips://apps.das.nh.qov/bidsconiracts/bids.aspx.

It is a prospective Vendor's responsibility to access our website to determine any bid invitation under which
the Vendor desires to participate. It is also the Vendor's responsibility to access our website for any posted

addenda.

The website is updated several times per day; it is the responsibility of the prospective Vendor to access the
website frequently to ensure that no bidding opportunity or addendum is overlooked.

Itis the prospeclive Vendor's responsibility to forward a signed copy of any addendum requiring the Vendor's
signature to the Bureau of Purchase and Property with the bid response.

In preparation of a bid response, the prospective Vendor shall:

. Provide pricing information as indicated in the "Offer” section; and

«  Provide all other information required for the bid response (it applicable); and

« Complete the “Vendor Contacl Infermation” section; and

«  Add applicable prospective Vendor information to the "Transmittal Letter" form, and sign the form in the
space provided. The Transmittal Lelter form must be signed under cath and acknowledged by a notary
public or justice of the peace in order for the bid response 1o be considered.

BFD RESULTS;
Bid results may be viewed when available, once the award has been made, on our web site only at:

hitps://das.nh.gov/purchasing.

For Vendors wishing to attend the bid closing, please be advised that: Only the names of the Vendors submitting
responses and iolol cost shall be made public.

Poge #of 14




CONIRACT AWARD:

The awards shal be, in the form of a State of New Hampshire Contract,

The awards will be made to the responsible Vendors meeting the criteria established in this RFB and providing
the highest percent BY COUNTY unless other criteria are noted in the Bid. The State reserves the right to reject
any or alf bids or any part thereof and add/delete locations {o the contract price.

The award of the contract shall be based upon the total net high discount from the listing of the NATIONAL
AUTO GLASS SPECIFICATIONS (NAGS) BENCHMARK CALCULATOR.

Any resulting contract shall become effective on the date approved by the Commissioner of Department of
Administrative Services for the State of New Hampshire.

F CONIR H
Bid results shall not be given by telephone. For Vendors wishing to attend the bid closing, the names of the
vendors submitting responses and pricing shall be made public. Other specific response informalion shall not be
given out. Bid results shall be made public after final approval of the contract(s).

Bid resulls may also be viewed on our website at ://apps.das.nh.qov/bldscontra

L ITY:
The State shail not be held liable for any costs incurred by Yendors in the preparation of bids or for work

performed prior to contract issuance,

ENTS;
Successful Vendor shall be required to supply, deliver, uncrate, set info place, making sure of a proper fit in

accordance with Bid Specifications.

RETURNED GOODS:
The successful Vendor shall resolve ali order and invoice discrepancies within five business days from

nofification. Products returned due to quality issues, duplicate shipments, over-shipments, etc. shall be picked
up by the successful Vendor within ten business days of nofification with no restocking or freight charges, and
shall be replaced with specified products or the agency shall be refunded/credited for the full purchase
price. Unauthorized substitutions for any producis are not allowed.

Standard stock products ordered in emor by the State of New Hampshire shall be returned for full credit within
fifteen business days of receipt. Producis shall be in re-saleable condition (original container, unused) and
there shall be no restocking fee charged for these products. The using agency shall be responsible for any
freight charges to return these items to the successful Vendor, '

PAYMENT:

Payment method [P-Card or ACH). Payments shall be made via ACH or Procurement Card (P-card = Credit
Card) uniess otherwise specified by the state of New Hampshire. Use the following link to enroll with the State
Treasury for ACH payments: hiips://www.nh.gov/treasury/state-vendors/index.htm Eligible parlicipants shall
negotiate their own payment methods with the successful Vendor.

Invoices shall be submitted to the coresponding State agency after completion of work.

TERMS OF PAYMENT:
Payment shall be made in full within thirty {30) days after receipt of the invoice and acceptance of the

corresponding goods and/or services to the Stale's satisfaction.

FO.B.

The F.O.8. shall be destination to the following delivery/installalion point:
All State agencies in each COUNTY in New Harnpshire.,

WARRANTY REQUIREMENTS:
Successful Vendor shall be required to warranty all of the items awarded to Vendor for a period of not less than

one (1) year or the manufacturer’s standard period of time, whichever is greater, from the date the items are

received, inspected and accepted by the State of New Hampshire. The warranty shall cover 100% of all parts,
shipping, labor, travel, lodging and expenses.
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OBLIGATIONS AND LIABILITY OF THE VENDOR:
The successful Vendor shall perform all work and furnish all materials, tools, equipment and safety devices

necessary to perform the requested services in the manner and within the time hereinafter specified. The
Vendor shall provide said services lo the satisfaction of the State and in accordance with the specitications and
at the price sel forth herein. All work to be performed and all equipmen! to be fumished pursuont to the Scope
of Services included herein shall be performed and furnished in strict accordance with the specifications
included herein, the terms of any contract awarded as a result of this solicitation, any associated contract
drawings, and the directions of State representatives as may be given from time to time while the work is in
progress.

The successful Yendor shall take full responsibility for the work to be performed pursuant to the Scope of Services
included herein; for the protection of said work; and for preventing injuries 1o persons and damage to property
and ufilities on or about said work. The Vendor shall in no way be relieved of such responsibility by any authority
of the Stale to give permission or issue orders relating to any part of the work, by any such permission given or
orders issued, or by any failure of the State to give such permission or issue such orders. The successful Vendor
shall bear all losses accruing to the Vendor as aresult of the amount, quadlity, or character of the work required,
or because the nature or characteristics of the work location is ditterent from what the Vendor estimated or
expected, or due fo delays or other complications caused by the weather, elements, or other nalural causes,

The successful Vendor agrees that any damage to any buildings, materials, equipment, or other property
resulting from the Vendor's performance of the requested services shall be repaired at the Vendor's own
expense so that such buildings, materials, equipment, or other properly are satistactorily restored to their prior
condition.

SPECIFICATIONS:
Complete specifications required are detailed in the SCOPE OF SERVICES seclion of 1his bid invitation. In

responding to the bid invitation, the prospective Vendor shall address all requirements for information as
outlined herein.

E .
The purpose of this bid is o provide all labor, tools, transportation, materials, equipment and permits as
necessary to provide the required level of services as described herein. The scape of work shall include
VEHICLE GLASS REPLACEMENT, at the requesting agency’s location as needed for ihe entire State of New

Hampshire.

The vendor will respond 1o the agency's initial request within 1 business day to schedule an appointment.
Vehicle glass replacement shall be completed in a reasonable time frame as mutually agreed upon with
agency and Vendor,

All services performed under this contract shall be performed between the hours of 7:30 A.M. and 4:00 P.M
unless other arangements are made in advance with the State. Any deviation in work hours shall be pre-
approved by the Contracting Officer. The State may require a ten-day advance knowledge of said work
schedules to provide security and access to respective work areas. No premium charges will be paid for any

off-hour work.

The Vendor shall not commence work until a conterence is held with each State agency intending 1o utilize the
Vendor's services, at which representalives of the Vendor and the Stale are present. The conference shall be

arranged by the State agency.

The State shall require correction of any defective work and the repair of any damage to any part of a building
or its appurtenances caused by the Vendor or its employees, subconiractors, equipment or supplies. The
Vendor shall correct, repair, or replace ail defective work, as needed, to complete said work in salisfactory
condition, and the Vendor shall repair all damage so caused in order to restore the building and ifs
appurtenances to their previous condition. Upon failure of the Vendor to proceed prompily with the necessary
corrections or repairs, the State may withhold any amount necessary to correct all defective work or repair all
damage from payments to the Vendor.

The work staff shall consist of qualified persons completely familiar with the products and equipment that they
willuse. The Contracting Officer may require the Vendor to dismiss from the work such employees as the
Contracting Officer deems incompetent, careless, insubordinate, or otherwise objectionable, or whose
continued employment on the work is deemed to be contrary to the public interest or inconsistent with the best
interest of security and the State.
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Neither the Vendor nor its employees or subcontractors shall represent themselves as employees or agents of
the State.

While on State property the Vendor, its employees, and ifs subcontractors shall be subject to the authority and
control of the State, but under no circumstances shall such persons be deemed to be employees of the State.

All personnel shall observe all regulations or special reshictions in effect at any State agency location at which
services are to be provided.

The Vendor's personnel shall be allowed only in areas where services are 1o be provided. The use of State
lelephones by the Vendor, its employees, or its subcontractors is prohibited.

If subcontractors are to be utilized, then please provide information regarding the proposed subcontractors,
including: 1he name of the subcontractor, the subcontractor's business address, a primary contact person, and
three references from clients that are currently receiving services from the subcontractor. The State must
communicate its approval of the subcontractor to the Yendor before the subcontractor may begin any work.

sP COMPLIANCE:
Vendor' offer shall meet or exceed the required specifications as wiitten. The State of New Hampshire shall be

the sole determining factor as to what meets or exceeds Ihe required specifications.

Unless otherwise specified by the Bureau of Purchase and Property in this bid invitation document, all equipment
offered by the Vendor shall be new (and of the current model year, if applicable); shall not be used, rebuil,
relurbished: shall no! have been used as demonstration equipment, and shall not have been placed anywhere

for evaluation purposes.

CERTIFICATION AND INSTALLATION REQUIREMENTS
Vehicle glass replacement technicians must be certified by the Natlonal Glass Assoclation for the installation of
vehicle glass and use only O.E.M approved adhesives and procedures meeting FMVSS 212 and 214 standards.

CATALOGS/PRICE LISTS:
As prices increase, the vendor will supply an updated NAGS BENCHMARK CALCULATOR AND CATALOG to the

Bureau of Purchase and Property.

PLEASE SUBMIT A LIST OF LOCATIONS / CONTACT PERSONS AND PHONE NUMBERS THAT MAY BE CONTACTED FOR
SERVICE / INSTALLATION

BID PRICES:
PRICE INCREASES WILL BE ACCEPTED AS THE NAGS BENCHMARK CALCULATOR SCHEDULE CHANGES, BUT THE

PERCENT DISCOUNT SHALL REMAIN FIRM

OFFER: The undersigned hereby offers lo perform Ihe services fo the State of New Hampshire as specified at the
prices quoted below, in complete accordance with general and delailed specifications included herewith.

DOMESTIC CURVED WINDSHIELDS, DOMESTIC CURVED GLASS({ EXCEPT WINDSHIELDS), DOMESTIC FLAT LAMINATED,
DOMESTIC FLAT TEMPERED, LAMINATED SAFETY GLASS-CLEAR AND LAMINATED SAFETY GLASS-TINTED

NAGS ADHESIVE KITS NO CHARGE FROM THE NAGS CALCULATOR / PRICE LISTS

(ADHESIVES, URETHANES, MOLDINGS, DAMS, PRIMERS, TAPES AND OTHER MATERIALS NEEDED TO COMPLETE THE
INSTALLATION]}
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YOU DO NOT HAVE TO BID ON ALL COUNTIES — JUST THE ONES THAT YOU CAN SERVICE.
COo0s 35 %DISCOUNT FROM NAGS CALCULATOR / PRICE LISTS & CATALOG
INCLUDING BALANCE OF PRODUCT LINE NOT LISTED IN THE ABOVE SECTIONS.

GRAFTON 35 oZDISCOUNT FROM NAGS CALCULATOR / PRICE LISTS & CATALOG
INCLUDING BALANCE OF PRODUCT LINE NOT LISTED IN THE ABOVE SECTIONS

CARROLL 35 %DISCOUNT FROM NAGS CALCULATOR / PRICE LISTS & CATALOG
INCLUDING BALANCE OF PRODUCT LINE NOT LISTED IN THE ABOVE SECTIONS

SULLIVAN 35 7DISCOUNT FROM NAGS CALCULATOR / PRICE LISTS & CATALOG
INCLUDING BALANCE OF PRODUCT LINE NOT LISTED IN THE ABOVE SECTIONS

MERRIMACK 35 %DISCOUNT FROM NAGS CALCULATOR / PRICE LISTS & CATALOG !
INCLUDING BALANCE OF PRODUCT LINE NOT LISTED IN THE ABOVE SECTIONS

BELKNAP 35 %DISCOUNT FROM NAGS CALCULATOR / PRICE LISTS & CATALOG
INCLUDING BALANCE OF PRODUCT LINE NOT LISTED IN THE ABOVE SECTIONS

STRAFFORD 35 7%DISCOUNT FROM NAGS CALCULATOR / PRICE LISTS & CATALOG
INCLUDING BALANCE OF PRODUCT LINE NOT LISTED IN THE ABOVE SECTIONS

CHESHIRE 35 9DISCOUNT FROM NAGS CALCULATOR / PRICE LISTS & CATALOG
INCLUDING BALANCE OF PRODUCT LINE NOT LISTED IN THE ABOVE SECTIONS

HILLSBOROUGH 35 %DISCOUNT FROM NAGS CALCULATOR / PRICE LISTS & CATALOG |
INCLUDING BALANCE OF PRODUCT LINE NOT LISTED IN THE ABOVE SECTIONS

ROCKINGHAM 35 7%DISCOUNT FROM NAGS CALCULATOR / PRICE LISTS & CATALOG
INCLUDING BALANCE OF PRODUCT LINE NOT LISTED IN THE ABOVE SECTIONS

1ON #1:
VEHICLE GLASS CHIP REPAIRS  $79.99
PRICES TO INCLUDE ON SITE REPAIRS

OPTION #2:
VEHICLE GLASS CHIP REPAIRS  $79.99
PRICES TO INCLUDE AT VENDORS LOCATION

VENDOR CONTACT INFORMATION:
Please provide contact information below for a person knowledgeable of and who can answer guestions

regarding, this bid response.

Brittany Eddy 614-210-9760 888-800-4527
Contact Person Local Telephone Number Toll Free Telephone Number
614-210-9451 - Brittany. Eddy@Safelite.com www.Safelite.com o
Fax Number E-mail Address Company Website

Safelite Fulfillment, Inc.
Vendor Company Name

7400 Safelite Way Columbus, Ohio 43235
vendor Address
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Addendum 1:

ADAS Recalibrations:

Static & Dynamic: $250 Flat
Dual Method: $500 Flat

35% off NAGS list on laminated glass
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STATE OF NEW HAMPSHIRE

BUREAU OF PURCHASE AND PROPERTY
STATE HOUSE ANNEX
25 CAPITOL STREET, ROOM 102
CONCORD, NEW HAMPSHIRE 03301-6398

ADDENDUM # 1 TO BID INVITATION # 2333-21

Posted: 6/11/2020
DATE OF BID CLOSING: - 06/18/2020 TIME OF BID CLOSING: 11:00 AM (EST)

FOR: VEHICLE GLASS - SUPPLY AND INSTALL
PLEASE INCLUDE THE FOLLOWING STATEMENT IN THE SPECIFICATIONS OF BID 2333-21

3 CE OF T LINE ITE
The items in each category include the items most commonly purchased by State of New Hampshire
agencies, and shall be used for award purposes. During the term of contract, the state may purchase other
ifems in relation fo bid description from the successful Vendor's Balance of Product Line. All items ordered
shall include all shipping/charges as specified above in “Bid Prices".
Also to include laminated glass and recalibration services if needed.

NOTE:  UPON EXECUTION AND SUBMISSION OF THIS DOCUMENT, THE RETURNED ADDENDA WILL SUPERSEDE
PREVIOUSLY SUBMITTED BID.

BIDDER Safelite Fulfilment, Inc ADDRESS 7400 Safelite Way Columbus, Ohio 43235

N

{this d#‘éni must b signed)
ReubgpAo - VP Strategic Sales TEL. NO,614-210-8760

{Please type or prinl name)

Alan Hofmann, Purchasing Manager
State of New Hampshire

Bureau of Purchase and Property
Phone: 603-271-2550

E:Mail: NH.Purchasing@das.nh.qov




