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2. SERVICES TO BE PERFORMED. The State of New 
Hampshire, acting through the agency identified in block 1.1 
(“State”), engages contractor identified in block 1.3 
(“Contractor”) to perform, and the Contractor shall perform, the 
work or sale of goods, or both, identified and more particularly 
described in the attached EXHIBIT B which is incorporated 
herein by reference (“Services”).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.  
3.1 Notwithstanding any provision of this Agreement to the 
contrary, and subject to the approval of the Governor and 
Executive Council of the State of New Hampshire, if applicable, 
this Agreement, and all obligations of the parties hereunder, shall 
become effective on the date the Governor and Executive 
Council approve this Agreement as indicated in block 1.17,
unless no such approval is required, in which case the Agreement 
shall  become effective on the date the Agreement is signed by 
the State Agency as shown in block 1.13 (“Effective Date”).
3.2 If the Contractor commences the Services prior to the 
Effective Date, all Services performed by the Contractor prior to 
the Effective Date shall be performed at the sole risk of the 
Contractor, and in the event that this Agreement does not become 
effective, the State shall have no liability to the Contractor, 
including without limitation, any obligation to pay the 
Contractor for any costs incurred or Services performed. 
Contractor must complete all Services by the Completion Date 
specified in block 1.7.

4.  CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement to the 
contrary, all obligations of the State hereunder, including, 
without limitation, the continuance of payments hereunder, are 
contingent upon the availability and continued appropriation of 
funds affected by any state or federal legislative or executive 
action that reduces, eliminates or otherwise modifies the 
appropriation or availability of funding for this Agreement and 
the Scope for Services provided in EXHIBIT B, in whole or in 
part. In no event shall the State be liable for any payments 
hereunder in excess of such available appropriated funds.  In the 
event of a reduction or termination of appropriated funds, the 
State shall have the right to withhold payment until such funds 
become available, if ever, and shall have the right to reduce or 
terminate the Services under this Agreement immediately upon 
giving the Contractor notice of such reduction or termination.  
The State shall not be required to transfer funds from any other 
account or source to the Account identified in block 1.6 in the 
event funds in that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/ 
PAYMENT.
5.1 The contract price, method of payment, and terms of payment 
are identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the 
only and the complete reimbursement to the Contractor for all 
expenses, of whatever nature incurred by the Contractor in the 
performance hereof, and shall be the only and the complete 

compensation to the Contractor for the Services. The State shall 
have no liability to the Contractor other than the contract price.
5.3 The State reserves the right to offset from any amounts 
otherwise payable to the Contractor under this Agreement those 
liquidated amounts required or permitted by N.H. RSA 80:7 
through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the 
contrary, and notwithstanding unexpected circumstances, in no 
event shall the total of all payments authorized, or actually made 
hereunder, exceed the Price Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS 
AND REGULATIONS/ EQUAL EMPLOYMENT 
OPPORTUNITY.
6.1 In connection with the performance of the Services, the 
Contractor shall comply with all applicable statutes, laws, 
regulations, and orders of federal, state, county or municipal 
authorities which impose any obligation or duty upon the 
Contractor, including, but not limited to, civil rights and equal 
employment opportunity laws.  In addition, if this Agreement is 
funded in any part by monies of the United States, the Contractor 
shall comply with all federal executive orders, rules, regulations 
and statutes, and with any rules, regulations and guidelines as the 
State or the United States issue to implement these regulations.
The Contractor shall also comply with all applicable intellectual 
property laws.
6.2 During the term of this Agreement, the Contractor shall not 
discriminate against employees or applicants for employment 
because of race, color, religion, creed, age, sex, handicap, sexual 
orientation, or national origin and will take affirmative action to 
prevent such discrimination.
6.3. The Contractor agrees to permit the State or United States 
access to any of the Contractor’s books, records and accounts for 
the purpose of ascertaining compliance with all rules, regulations 
and orders, and the covenants, terms and conditions of this 
Agreement.

7. PERSONNEL.
7.1 The Contractor shall at its own expense provide all personnel 
necessary to perform the Services. The Contractor warrants that 
all personnel engaged in the Services shall be qualified to 
perform the Services, and shall be properly licensed and 
otherwise authorized to do so under all applicable laws.
7.2 Unless otherwise authorized in writing, during the term of 
this Agreement, and for a period of six (6) months after the 
Completion Date in block 1.7, the Contractor shall not hire, and 
shall not permit any subcontractor or other person, firm or 
corporation with whom it is engaged in a combined effort to 
perform the Services to hire, any person who is a State employee 
or official, who is materially involved in the procurement, 
administration or performance of this Agreement.  This 
provision shall survive termination of this Agreement.
7.3 The Contracting Officer specified in block 1.9, or his or her 
successor, shall be the State’s representative.  In the event of any 
dispute concerning the interpretation of this Agreement, the 
Contracting Officer’s decision shall be final for the State.

7/20/20
______
______



Page 3 of 16
Contractor Initials ________

Date ________

8. EVENT OF DEFAULT/REMEDIES.
8.1 Any one or more of the following acts or omissions of the 
Contractor shall constitute an event of default hereunder (“Event 
of Default”):
8.1.1 failure to perform the Services satisfactorily or on 
schedule; 
8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition of 
this Agreement.
8.2 Upon the occurrence of any Event of Default, the State may 
take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event of 
Default and requiring it to be remedied within, in the absence of 
a greater or lesser specification of time, thirty (30) days from the 
date of the notice; and if the Event of Default is not timely cured,
terminate this Agreement, effective two (2) days after giving the 
Contractor notice of termination; 
8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this 
Agreement and ordering that the portion of the contract price 
which would otherwise accrue to the Contractor during the 
period from the date of such notice until such time as the State 
determines that the Contractor has cured the Event of Default 
shall never be paid to the Contractor; 
8.2.3 give the Contractor a written notice specifying the Event of 
Default and set off against any other obligations the State may 
owe to the Contractor any damages the State suffers by reason of 
any Event of Default; and/or
8.2.4 give the Contractor a written notice specifying the Event of 
Default, treat the Agreement as breached, terminate the 
Agreement and pursue any of its remedies at law or in equity, or 
both.
8.3. No failure by the State to enforce any provisions hereof after 
any Event of Default shall be deemed a waiver of its rights with 
regard to that Event of Default, or any subsequent Event of 
Default.  No express failure to enforce any Event of Default shall
be deemed a waiver of the right of the State to enforce each and 
all of the provisions hereof upon any further or other Event of 
Default on the part of the Contractor.

9. TERMINATION.
9.1 Notwithstanding paragraph 8, the State may, at its sole 
discretion, terminate the Agreement for any reason, in whole or 
in part, by thirty (30) days written notice to the Contractor that 
the State is exercising its option to terminate the Agreement.  
9.2  In the event of an early termination of this Agreement for 
any reason other than the completion of the Services, the 
Contractor shall, at the State’s discretion, deliver to the 
Contracting Officer, not later than fifteen (15) days after the date 
of termination, a report (“Termination Report”) describing in 
detail all Services performed, and the contract price earned, to 
and including the date of termination.  The form, subject matter, 
content, and number of copies of the Termination Report shall 
be identical to those of any Final Report described in the attached 
EXHIBIT B. In addition, at the State’s discretion, the Contractor 
shall, within 15 days of notice of early termination, develop and 

submit to the State a Transition Plan for services under the 
Agreement. 

10. DATA/ACCESS/CONFIDENTIALITY/ 
PRESERVATION.
10.1 As used in this Agreement, the word “data” shall mean all 
information and things developed or obtained during the 
performance of, or acquired or developed by reason of, this 
Agreement, including, but not limited to, all studies, reports, 
files, formulae, surveys, maps, charts, sound recordings, video 
recordings, pictorial reproductions, drawings, analyses, graphic 
representations, computer programs, computer printouts, notes, 
letters, memoranda, papers, and documents, all whether 
finished or unfinished.
10.2 All data and any property which has been received from 
the State or purchased with funds provided for that purpose 
under this Agreement, shall be the property of the State, and 
shall be returned to the State upon demand or upon termination 
of this Agreement for any reason.
10.3 Confidentiality of data shall be governed by N.H. RSA 
chapter 91-A or other existing law.  Disclosure of data requires 
prior written approval of the State.

11. CONTRACTOR’S RELATION TO THE STATE. In the 
performance of this Agreement the Contractor is in all respects 
an independent contractor, and is neither an agent nor an 
employee of the State.  Neither the Contractor nor any of its 
officers, employees, agents or members shall have authority to 
bind the State or receive any benefits, workers’ compensation or 
other emoluments provided by the State to its employees.

12.  ASSIGNMENT/DELEGATION/SUBCONTRACTS.
12.1 The Contractor shall not assign, or otherwise transfer any 
interest in this Agreement without the prior written notice, which 
shall be provided to the State at least fifteen (15) days prior to 
the assignment, and a written consent of the State. For purposes
of this paragraph, a Change of Control shall constitute 
assignment. “Change of Control” means (a) merger, 
consolidation, or a transaction or series of related transactions in 
which a third party, together with its affiliates, becomes the 
direct or indirect owner of fifty percent (50%) or more of the 
voting shares or similar equity interests, or combined voting 
power of the Contractor, or (b) the sale of all or substantially all 
of the assets of the Contractor. 
12.2 None of the Services shall be subcontracted by the 
Contractor without prior written notice and consent of the State.
The State is entitled to copies of all subcontracts and assignment 
agreements and shall not be bound by any provisions contained 
in a subcontract or an assignment agreement to which it is not a 
party.

13. INDEMNIFICATION. Unless otherwise exempted by law, 
the Contractor shall indemnify and hold harmless the State, its 
officers and employees, from and against any and all claims, 
liabilities and costs for any personal injury or property damages, 
patent or copyright infringement, or other claims asserted against 
the State, its officers or employees, which arise out of (or which 
may be claimed to arise out of) the acts or omission of the 
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Contractor, or subcontractors, including but not limited to the 
negligence, reckless or intentional conduct. The State shall not 
be liable for any costs incurred by the Contractor arising under 
this paragraph 13. Notwithstanding the foregoing, nothing herein 
contained shall be deemed to constitute a waiver of the sovereign 
immunity of the State, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the 
termination of this Agreement.

14. INSURANCE.
14.1 The Contractor shall, at its sole expense, obtain and 
continuously maintain in force, and shall require any 
subcontractor or assignee to obtain and maintain in force, the 
following insurance:
14.1.1 commercial general liability insurance against all claims 
of bodily injury, death or property damage, in amounts of not 
less than $1,000,000 per occurrence and $2,000,000 aggregate
or excess; and
14.1.2 special cause of loss coverage form covering all property 
subject to subparagraph 10.2 herein, in an amount not less than 
80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall be 
on policy forms and endorsements approved for use in the State 
of New Hampshire by the N.H. Department of Insurance, and 
issued by insurers licensed in the State of New Hampshire.  
14.3 The Contractor shall furnish to the Contracting Officer 
identified in block 1.9, or his or her successor, a certificate(s) of 
insurance for all insurance required under this Agreement.  
Contractor shall also furnish to the Contracting Officer identified 
in block 1.9, or his or her successor, certificate(s) of insurance 
for all renewal(s) of insurance required under this Agreement no 
later than ten (10) days prior to the expiration date of each 
insurance policy.  The certificate(s) of insurance and any 
renewals thereof shall be attached and are incorporated herein by 
reference. 

15. WORKERS’ COMPENSATION.
15.1 By signing this agreement, the Contractor agrees, certifies 
and warrants that the Contractor is in compliance with or exempt 
from, the requirements of N.H. RSA chapter 281-A (“Workers’ 
Compensation”).
15.2  To the extent the Contractor is subject to the requirements 
of N.H. RSA chapter 281-A, Contractor shall maintain, and 
require any subcontractor or assignee to secure and maintain, 
payment of Workers’ Compensation in connection with 
activities which the person proposes to undertake pursuant to this
Agreement.  The Contractor shall furnish the Contracting Officer 
identified in block 1.9, or his or her successor, proof of Workers’ 
Compensation in the manner described in N.H. RSA chapter 
281-A and any applicable renewal(s) thereof, which shall be 
attached and are incorporated herein by reference.  The State 
shall not be responsible for payment of any Workers’ 
Compensation premiums or for any other claim or benefit for 
Contractor, or any subcontractor or employee of Contractor, 
which might arise under applicable State of New Hampshire 
Workers’ Compensation laws in connection with the 
performance of the Services under this Agreement.     

16. NOTICE. Any notice by a party hereto to the other party 
shall be deemed to have been duly delivered or given at the time 
of mailing by certified mail, postage prepaid, in a United States 
Post Office addressed to the parties at the addresses given in 
blocks 1.2 and 1.4, herein.

17. AMENDMENT. This Agreement may be amended, waived 
or discharged only by an instrument in writing signed by the 
parties hereto and only after approval of such amendment, 
waiver or discharge by the Governor and Executive Council of 
the State of New Hampshire unless no such approval is required 
under the circumstances pursuant to State law, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall 
be governed, interpreted and construed in accordance with the 
laws of the State of New Hampshire, and is binding upon and 
inures to the benefit of the parties and their respective successors 
and assigns.  The wording used in this Agreement is the wording 
chosen by the parties to express their mutual intent, and no rule 
of construction shall be applied against or in favor of any party. 
Any actions arising out of this Agreement shall be brought and 
maintained in New Hampshire Superior Court which shall have 
exclusive jurisdiction thereof.  

19. CONFLICTING TERMS. In the event of a conflict 
between the terms of this P-37 form (as modified in EXHIBIT 
A) and/or attachments and amendment thereof, the terms of the 
P-37 (as modified in EXHIBIT A) shall control.

20. THIRD PARTIES. The parties hereto do not intend to 
benefit any third parties and this Agreement shall not be 
construed to confer any such benefit.

21.  HEADINGS.  The headings throughout the Agreement are 
for reference purposes only, and the words contained therein 
shall in no way be held to explain, modify, amplify or aid in the 
interpretation, construction or meaning of the provisions of this 
Agreement.

22.  SPECIAL PROVISIONS. Additional or modifying 
provisions set forth in the attached EXHIBIT A are incorporated 
herein by reference.

23. SEVERABILITY. In the event any of the provisions of this 
Agreement are held by a court of competent jurisdiction to be 
contrary to any state or federal law, the remaining provisions of 
this Agreement will remain in full force and effect.

24.  ENTIRE AGREEMENT. This Agreement, which may be 
executed in a number of counterparts, each of which shall be 
deemed an original, constitutes the entire agreement and 
understanding between the parties, and supersedes all prior 
agreements and understandings with respect to the subject matter 
hereof.

______
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EXHIBIT A 

SPECIAL PROVISIONS 

There are no special provisions of this contract.  
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EXHIBIT B 
SCOPE OF SERVICES 

1.  INTRODUCTION 

NH New Hampshire LLC (hereinafter referred to as the “Contractor”) hereby agrees to provide the 
State of New Hampshire (hereinafter referred to as the “State”), Department of Administrative 
Services, with Managed Learning Services in accordance with the bid submission in response to State 
Request for Bid #2327-21 and as described herein.    

2.  CONTRACT DOCUMENTS 

This Contract consists of the following documents (“Contract Documents”): 

a. State of New Hampshire Terms and Conditions, General Provisions Form P-37 
b. EXHIBIT A Special Provisions 
c. EXHIBIT B Scope of Services 
d. EXHIBIT C Method of Payment 
e. EXHIBIT D RFB 2327-21 

In the event of any conflict among the terms or provisions of the documents listed above, the 
following order of priority shall indicate which documents control: (1) EXHIBIT A “Special Provisions,” 
(2) Form Number P-37, (3) EXHIBIT B “Scope of Services,” (4) EXHIBIT C “Method of Payment,” and (5) 
EXHIBIT D “RFB 2327-21.” 

3.  TERM OF CONTRACT 

This contract shall commence upon execution by the Commissioner of Administrative Services and 
shall continue thereafter through July 30, 2023, a period of approximately three (3) years.    

The Contract may be extended for two (2) additional one-year extension terms thereafter upon the 
same terms, conditions and pricing structure with the approval of the Commissioner of the 
Department of Administrative Services.   

The maximum term of the Contract (including all extensions) cannot exceed five (5) years. 

4.  SCOPE OF WORK 

Contractor shall supply all labor, tools, transportation, materials, equipment and permits as necessary 
and required to perform services as described herein. 

The purpose of this Contract is to provide a wide variety of IT Professional Technical Training Services, 
consistent with all specifications set forth in the State of New Hampshire Contract Terms and 
Conditions.  

Contractor shall possess appropriate certification to teach any given course.   

CONTRACTOR-SITE TRAINING for the CLASSROOM TRAINING  

7/20/20
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Training shall be offered at a permanent Contractor facility in New Hampshire. It will not be 
acceptable to propose setting up a temporary site for specific classes in a rented facility, such as a 
hotel.   

STATE-SITE TRAINING for the CLASSROOM TRAINING  
The instructor shall be prepared to work with the State network administration staff to configure and 
install any software and equipment. The cost of setup shall be included in the pricing of this Contract.  

ONLINE TRAINING 
Web-Classroom training shall be defined as classroom interactive with web feed to enable students 
to interact with instructor.  Web-Remote training shall be defined as 'self-study'- individual training 
without interactive link.  

General Requirements 
Contractor must hold Microsoft Silver Certified Partner (or better) certifications. 

A Course description and syllabus for each course offering shall be available to State agencies upon 
request. Contractor shall indicate the course materials that will be provided for each course  (i.e., 
books, documentation, CDs, web access).  

It shall be the responsibility of the Contractor to work with the individual State agency training 
manager or coordinator to evaluate the current and desired skill level of agency participants 
scheduled for training in a course.  This will aid in the determination of the class skill level requirements 
for a scheduled course.   

The Contractor shall prepare and distribute evaluation forms to all participants in any class. The 
completed forms shall be returned to the State within seven (7) business days of the class. 

COURSE EVALUATION REPORT FOR COURSES PRESENTED AT STATE SITES 
Within two (2) weeks from the end of any class presented at a State training site, the Contractor must 
submit a report, with class participant assessments, to the using State agency training manager or 
coordinator.  The report shall include the student evaluations of the class instructor and course.  The 
Contractor shall also include an assessment of the class effectiveness with regard to the increase in 
participant's skill level.  In addition, the Contractor may make recommendations for maintaining or 
strengthening these skills.   

CONTRACTOR STAFF PERFORMANCE 
Experienced instructors with the appropriate certifications and experience shall teach all classes 
offered by the Contractor.  The State reserves the right to interview Contractor staff or supporting staff 
proposed for work on any course provided, and may request the removal of any Contractor 
employee who fails to perform at acceptable levels.  The Contractor will immediately remove said 
individual from the project.  The Contractor will have seven (7) business days to provide resumes of 
proposed candidates with the same or greater skill set at the same or lesser rate.  This will not result in 
any increased cost to the State. 

ADDITIONAL REQUIREMENTS 
All services performed under this Contract shall be performed between the hours of 7:30 A.M. and 
4:00 P.M unless other arrangements are made in advance with the State.  Any deviation in work hours 
shall be pre-approved by the Contracting Officer.  The State requires ten-day advance knowledge 

7/20/20
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of said work schedules to provide security and access to respective work areas.  No premium 
charges shall be paid for any off-hour work.   

The Contractor shall not commence work until a conference is held with each agency, at which 
representatives of the Contractor and the State are present. The conference shall be arranged by 
the requesting agency (State). 

The State shall require correction of defective work or damages to any part of a building or its 
appurtenances when caused by the Contractor’s employees, equipment or supplies.  The 
Contractor shall replace in satisfactory condition all defective work and damages rendered thereby 
or any other damages incurred.  Upon failure of the Contractor to proceed promptly with the 
necessary corrections, the State may withhold any amount necessary to correct all defective work or 
damages from payments to the Contractor. 

The Contractor or their personnel shall not represent themselves as employees or agents of the State. 

While on State property, Contractor employees shall be subject to the control of the State, but under 
no circumstances shall such persons be deemed to be employees of the State. 

All personnel shall observe all regulations or special restrictions in effect at the State Agency. 

The Contractor’s personnel shall be allowed only in areas where services are being performed.  The 
use of State telephones is prohibited. 

If sub-contractors are to be utilized, please include information regarding the proposed sub-
contractors including the name of the company, their address, contact person and three references 
for clients they are currently servicing. Approval by the State must be received prior to a sub-
contractor starting any work. 

OBLIGATIONS AND LIABILITY OF THE CONTRACTOR: 
The Contractor shall perform all the work and furnish all the materials, tools, equipment and safety 
devices necessary to perform in the manner and within the time hereinafter specified.  Contractor 
shall complete the entire work to the satisfaction of the State and in accordance with the 
specifications herein mentioned, at the price herein agreed upon and fixed therefore.  All the work, 
labor and equipment to be done and furnished under this contract, shall be done and furnished 
strictly pursuant to, and in conformity with the specifications described herein, and the directions of 
the State representatives as given from time to time during the progress of the work, under the terms 
of this contract(s) and also in accordance with contract drawings. 

The Contractor shall take all responsibility for the work under this contract; for the protection of the 
work; and for preventing injuries to persons and damage to property and utilities on or about the 
work.  They shall in no way be relieved of their responsibility by any right of the State to give 
permission or issue orders relating to any part of the work; or by any such permission given on orders 
issued or by failure of the State to give such permission or issue such orders.  The Contractor shall bear 
all losses resulting to him or to the Owner on account of the amount or character of the work, or 
because of the nature of the area in or on which the work is done is differed from what was 
estimated or expected, or account of the weather, elements or other causes.   

  
5.  TERMINATION 

7/20/20
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The State of New Hampshire has the right to terminate the contract at any time by giving the 
Contractor thirty (30) days advance written notice. 

6.  OBLIGATIONS AND LIABILITY OF THE CONTRACTOR 

The Contractor shall provide all services strictly pursuant to, and in conformity with, the specifications 
described in State RFB #2327-21, as described herein, and under the terms of this Contract.   

The Contractor shall agree to hold the State of NH harmless from liability arising out of injuries or 
damage caused while performing this work.  The Contractor shall agree that any damage to 
building(s), materials, equipment or other property during the performance of the service shall be 
repaired at its own expense, to the State’s satisfaction. 

7.  DEBARMENT, SUSPENSION, INELIGIBILITY AND VOLUNTARY EXCLUSION LOWER TIER COVERED 
TRANSACTIONS  

The Contractor certifies, by signature of this contract, that neither it nor its principals is presently 
debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from 
participation in this transaction by any Federal Department or Agency.   

8.  INSURANCE 

Certificate of insurance amounts must be met and maintained throughout the term of the contract 
and any extensions as per the P-37, section 14 and cannot be cancelled or modified until the State 
receives a 10 day prior written notice. 

9.  CONFIDENTIALITY & CRIMINAL RECORD 

If requested by the using agency, the Contractor and its employees, and Sub-Contractors (if any), 
shall be required to sign and submit a Confidential Nature of Department Records Form and a 
Criminal Authorization Records Form.  These forms shall be submitted to the individual using agency 
prior to the start of any work. 

7/20/20
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EXHIBIT C 
METHOD OF PAYMENT 

1.  CONTRACT PRICE   

The Contractor hereby agrees to provide Managed Learning services in complete compliance with 
the terms and conditions specified in Exhibit B for an amount up to and not to exceed a price of 
$300,000.00; this figure shall not be considered a guaranteed or minimum figure; however it shall be 
considered a maximum figure from the effective date through the expiration date as indicated in Form 
P-37 Block 1.7.   
 

2.  PRICING QUOTATIONS FOR INDIVIDUAL PROJECTS 
State will request quotations by providing a SOW describing the classes required and the applicable 
technical qualifications. Contractor shall return quotes within three (3) business days. The quoted 
class rates shall not exceed the rates established under this Contract. Class rates are fully loaded and 
shall include all travel, class materials, etc. needed to perform the required training. 

  

Classroom 
Training 

Environment 

Classroom 
Training 

Environment 

Web 
Training 

Environment 

Web 
Training 

Environment 

  Cost Course Length 
in Days Cost Course Length 

in Days 
TECHNICAL SUPPORT SPECIALIST TRAINING PROGRAM 
A+ Certification hardware and OS: $1,700 5 Days $1,700 5 Days 
A+ Certification hardware: 
CompTIA A+ Certification - Part 1 $1,700 5 Days $1,700 5 Days 
A+ Certification OS: 
CompTIA A+ Certification - Part 2 $1,700 5 Days $1,700 5 Days 

Network + Certification $1,700 5 Days $1,700 5 Days 

Security + Certification  $1,700 5 Days $1,700 5 Days 
Microsoft Certified Desktop Technician 
(MCDT $1,975 5 Days $1,975 5 Days 

Managing Modern Desktops $1,975 5 Days $1,975 5 Days 
Microsoft Certified MCAD Training $1,975 5 Days $1,975 5 Days 

Programming in C# $1,975 5 Days $1,975 5 Days 

Developing ASP.NET MVC 5 Web 
Applications $1,975 

5 Days 
$1,975 

5 Days 

Developing Windows Azure and Web 
Services  $1,975 

5 Days 

$1,975 

5 Days 

Cisco CCNA Certification $2,955 5 Days $2,955 5 Days 
Service Management Certification $1,975 5 Days $1,975 5 Days 
Microsoft Certified MCSE Training  $1,975 5 Days $1,975 5 Days 
MCSE $1,975 5 Days $1,975 5 Days 
MCSE Productivity Solutions Expert $1,975 5 Days $1,975 5 Days 
Oracle System Administrator $2,150 5 Days $2,150 5 Days 
Oracle Advanced System Administration $2,150 5 Days $2,150 5 Days 
Implementing, Managing & Maintaining 
a Microsoft Windows $1,975 

5 Days 
$1,975 

5 Days 

Upgrading Your Skills to Windows Server 
2016 MCSA $1,975 

5 Days 
$1,975 

5 Days 

Cisco CCVP CCSP  $4,195 5 Days $4,195 5 Days 

7/20/20
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Implementing Cisco Collaboration 
Cloud and Edge Solutions $4,195 

5 Days 
$4,195 

5 Days 

Cisco CCNA Voice $4,195 5 Days $4,195 5 Days 
Cisco CCNA Wireless $3,995 5 Days $3,995 5 Days 
Cisco CCNET $4,195 5 Days $4,195 5 Days 
Microsoft 7 Trouble Shooting and 
Support $1,975 

5 Days 
$1,975 

5 Days 

Advanced Implementing and 
Troubleshooting MPLS VPN Networks $3,795 

5 Days 
$3,795 

5 Days 

SCNP - Security Certified Network 
Professional Certification $4,000 

5 Days 
$4,000 

5 Days 

CISSP - Certified Information Systems 
Security Professional Certification $2,300 

5 Days 
$2,300 

5 Days 

INFRASTRUCTURE 
Microsoft SQL Server $1,975 5 Days $1,975 5 Days 
Microsoft SQL Server Admin and Security $1,975 5 Days $1,975 5 Days 
Microsoft SQL Server Query and Scripting  $1,975 5 Days $1,975 5 Days 
Querying Data with Transact SQL $1,975 5 Days $1,975 5 Days 
Microsoft Security $1,975 5 Days $1,975 5 Days 
Securing Windows Server 2016 $1,975 5 Days $1,975 5 Days 
Microsoft Active Directory $1,975 5 Days $1,975 5 Days 
Microsoft C# $1,975 5 Days $1,975 5 Days 
Getting Started with Server 
Management in Windows Server® 2008 
(Beta 3) Hands-On Lab:  $1,975 

5 Days 

$1,975 

5 Days 

Fundamentals of Windows Server 2008 
Network and Applications Infrastructure $1,975 

5 Days 
$1,975 

5 Days 

Configuring Identity and Access 
Solutions with Windows Server® 2008 
Active Directory® $1,975 

5 Days 

$1,975 

5 Days 

Managing and Maintaining Windows 
Server 2008 Network Infrastructure 
Servers $1,975 

5 Days 

$1,975 

5 Days 

Wireless Network Set-up and 
Management $3,795 

5 Days 
$3,795 

5 Days 

Cisco Voice over IP (CVOICE v6.0) $4,195 5 Days $4,195 5 Days 
Implementing Cisco Unified 
Communications Manager Part 1 (CIPT1 
v6.0) $4,195 

5 Days 

$4,195 

5 Days 

Quality of Service (QoS) $3,695 5 Days $3,695 5 Days 
Implementing Cisco Voice Gateways 
and Gatekeepers (GWGK) $3,895 

5 Days 
$3,895 

5 Days 

Troubleshooting Cisco Unified 
Communications Systems (TUC v1.0)  $4,495 

5 Days 
$4,495 

5 Days 

Implementing Cisco Unified 
Communications Manager Part 2 (CIPT2 
v6.0) $4,195 

5 Days 

$4,195 

5 Days 

Microsoft Exchange Server 2013 / Core 
Solutions $1,975 

5 Days 
$1,975 

5 Days 

Microsoft Exchange Server 2013 / 
Advanced Solutions $1,975 

5 Days 
$1,975 

5 Days 

Microsoft Exchange Server 2010 / 
Configuring, Managing and 
Troubleshooting  $1,975 

5 Days 

$1,975 

5 Days 

Microsoft Exchange Server 2010 / 
Designing and Deploying Messaging 
Solutions $1,975 

5 Days 

$1,975 

5 Days 

Administering Windows Server 2012 $1,975 5 Days $1,975 5 Days 
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Configuring Advanced Windows Server 
2012 Services $1,975 

5 Days 
$1,975 

5 Days 

Networking with Windows Server 2016 $1,975 5 Days $1,975 5 Days 
Microsoft SQL Server Reporting Services 
SSRS $1,975 

5 Days 
$1,975 

5 Days 

Writing Reports with Report Builder and 
SSRS Level 1 $790 2 Days $790 2 Days 
Writing Reports with Report Builder and 
SSRS Level 2 $790 2 Days $790 2 Days 
Microsoft SQL Server Integration Services 
SSIS $1,975 5 Days $1,975 5 Days 
Implementing a SQL Data Warehouse $1,975 5 Days $1,975 5 Days 
Microsoft SQL Server 2015 features $790 2 Days $790 2 Days 
Microsoft SharePoint $1,975 5 Days $1,975 5 Days 
Advanced Technologies of SharePoint 
2016 $1,975 

5 Days 
$1,975 

5 Days 

Oracle Database 11g = SQL 
Fundamentals $2,150 

5 Days 
$2,150 

5 Days 

Oracle Database 11g – PL/SQL 
Fundamentals $2,150 

5 Days 
$2,150 

5 Days 

Building Cisco Service Provider Next-
Generation Networks, Part 1 $4,500 

5 Days 
$4,500 

5 Days 

Building Cisco Service Provider Next-
Generation Networks, Part 2 $4,500 

5 Days 
$4,500 

5 Days 

Deploying Cisco Service Provider 
Advanced Network Routing v1.0  $4,500 

5 Days 
$4,500 

5 Days 

Implementing Cisco Service Provider 
Next-Generation Core Network Services 
v1.0  $4,500 

5 Days 

$4,500 

5 Days 

Implementing Cisco Service Provider 
Next-Generation Edge Network Services 
v1.0 $3,000 3 Days $3,000 3 Days 
Deploying Cisco Service Provider 
Network Routing $4,500 

5 Days 
$4,500 

5 Days 

ASR 9000 Series Essentials $4,000 5 Days $4,000 5 Days 

ASR 1000 Series Essentials v3.1.0S $3,500 4 Days $3,500 4 Days 
Implementing Cisco MPLS v2.3 $3,795 5 Days $3,795 5 Days 
Installing and Configuring Windows 
Server 2012 $1,975 

5 Days 
$1,975 

5 Days 

Administering Windows Server 2012 $1,975 5 Days $1,975 5 Days 
Configuring Advanced Windows Server 
2012 Services $1,975 

5 Days 
$1,975 

5 Days 

Designing and Implementing a Server 
Infrastructure $1,975 

5 Days 
$1,975 

5 Days 

Implementing an Advanced Server 
Infrastructure $1,975 

5 Days 
$1,975 

5 Days 

 Implementing a Desktop Infrastructure $1,975 5 Days $1,975 5 Days 
Managing Modern Desktops $1,975 5 Days $1,975 5 Days 
Microsoft SharePoint Foundation 2013  $396 1 Day $396 1 Day 
MicroSoft SharePoint Foundation 2013 $396 1 Day $396 1 Day 
Microsoft SharePoint Foundation 2013 
Site Administrator, OLL  $396 

1 Day 
$396 

1 Day 

Relational database design $236 1 Day $236 1 Day 

Microsoft ASP.NET $790 2 Days $790 2 Days 
Microsoft VB.NET $1,975 5 Days $1,975 5 Days 
Microsoft Visual Studio 2008, 2010, 2012 $1,975 5 Days $1,975 5 Days 
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Fundamentals of Microsoft Server 2008 
Active Directory $1,975 5 5 Days $1,975 5 5 Days

Linux System Administration:
     55187 Linux System Administration $1,904 

4 Days 
$1,904 

4 Days 

Microsoft .NET (Various titles available) $1,975 5 Days $1,975 5 Days 
Configuring Windows Server 2008 Active 
Directory Domain Services (Retiring 
6/30/2020) $1,975 

5 Days 

$1,975 

5 Days 

Identity with Windows Server 2016 $1,975 5 Days $1,975 5 Days 
Linux Fundamentals $1,700 4 Days $1,700 4 Days 
Data Warehousing $1,975 5 Days $1,975 5 Days 
Implementing a SQL Data Warehouse $1,975 5 Days $1,975 5 Days 
Microsoft Dynamics $790 2 Days $790 2 Days 
Microsoft Power Platform + Dynamics 
365 Core $1,975 5 Days $1,975 5 Days 
Oracle Database 11g: Administration I/II $2,156 5 Days $2,156 5 Days 
Oracle Database 12c $2,156 5 Days $2,156 5 Days 

SECURITY  
Security Awareness Concepts and 
Practices $236 1/2 day $236 1/2 day 
Network Penetration Testing $2,264 5 Days $2,264 5 Days 
Cisco Securing Networks with ASA 
Advanced (SNAA) $3,795 

5 Days 
$3,795 

5 Days 

Cisco Securing Networks with ASA 
Fundamentals (SNAF) $3,795 

5 Days 
$3,795 

5 Days 

Cisco Securing Networks with Cisco 
Routers and Switches (SNRS) $4,195 

5 Days 
$4,195 

5 Days 

Cisco Implementing Cisco IOS Network 
Security (IINS) $4,495 

5 Days 
$4,495 

5 Days 

Cisco Securing Cisco Network Devices 
(SND) $3,995 

5 Days 
$3,995 

5 Days 

Wireless Security $4,295 5 Days $4,295 5 Days 
VoIP Security $4,000 5 Days $4,000 5 Days 
Web application penetration testing $1,678 3 Days $1,678 3 Days 
Network Penetration Testing $2,264 5 Days $2,264 5 Days 

SOFTWARE / WEB DEVELOPMEN 
ASP Programming (Active Server Pages) $1,975 5 Days $1,975 5 Days 
Developing Windows Azure and Web 
Services $1,975 

5 Days 
$1,975 

5 Days 

Developing Solutions for Microsoft Azure   $1,975 5 Days $1,975 5 Days 
Azure DevOps Engineer $2,765 5 Days $2,765 5 Days 
Application Architecture Certification $1,995 3 Days $1,995 3 Days 
Enterprise Architecture Certification $2,795 4 Days $2,795 4 Days 
Data Architecture Certification $1,395 2 Days $1,395 2 Days 
Software Configuration Management $650 1 Day $650 1 Day 
Application Life Cycle Management $1,185 3 Days $1,185 3 Days 
Certified JAVA Developer Training $2,495 5 Days $2,495 5 Days 
Java Programming Essentials for 
Developers New to OO $2,495 

5 Days 
$2,495 

5 Days 

Fast Track to Core Java for OO 
Developers $2,495 4 Days $2,495 4 Days 

XML Developer $1,495 3 Days $1,495 3 Days 

Advanced XML / XMLT $1,295 2 Days $1,295 2 Days 

PERL Programming $2,495 
4 Days 

$2,495 
4 Days 
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Next Level Perl Programming $2,495 4 Days $2,495 4 Days 
WebLogic Administration Training $2,895 5 Days $2,895 5 Days

Advanced WebLogic Sys Admin $2,795 4 Days $2,795 4 Days 
Eclipse IDE Training $2,495 5 Days $2,495 5 Days 
HTML 5, CSS 3 $1,975 5 Days $1,975 5 Days 
Ajax $2,295 5 Days $2,295 5 Days 
Microsoft WCF services $1,975 5 Days $1,975 5 Days 
Microsoft Integration Services $1,975 5 Days $1,975 5 Days 
PHP programming $2,495 4 Days $2,495 4 Days 

PHP Intermediate $2,495 4 Days $2,495 4 Days 
Crystal Reports $792 2 Days $792 2 Days 

Crystal Reports 2016 - Part 2 $792 2 Days $792 2 Days 
Microsoft Software Engineering $1,975 5 Days $1,975 5 Days 
Developing Windows Azure and Web 
Services $1,975 

5 Days 
$1,975 

5 Days 

Developing Solutions for Microsoft Azure  $1,975 5 Days $1,975 5 Days 

Azure DevOps Engineer $2,765 5 Days $2,765 5 Days 

Team Foundation Server $1,391 3 Days $1,391 3 Days 
JQUERY $2,796 5 Days $2,796 5 Days 
ASP.NET Model View Controller (MVC) $1,975 5 Days $1,975 5 Days 
Bootstrap $1,495 2 Days $1,495 2 Days 

Responsive (Mobile) Web Design with 
Bootstrap $650 

1 Day 
$650 

1 Day 

Designing Responsive Websites  $1,495 3 Days $1,495 3 Days 
Cascading Style Sheets $1,295 2 Days $1,295 2 Days 
Web Essentials with HTML5, CSS3 & 
Javascript $1,495 3 Days $1,495 3 Days 

Apple iOS Developer Program $2,796 5 Days $2,796 5 Days 
Android ATC Certification $3,495 5 Days $3,495 5 Days 
Microsoft MTA $1,185 3 Days $1,185 3 Days 
Networking and Security Fundamentals $1,975 5 Days $1,975 5 Days 
Javascript $2,796 5 Days $2,796 5 Days 

PROJECT MANAGEMENT  

Project Management Fundamentals $476 1 Day $476 1 Day 

Project Management Tools: 
     Microsoft Project 2016 - Part 1 $261 1 Day $261 1 Day 

     Microsoft Project 2016 - Part 2 $261 1 Day $261 1 Day 
Project Scope and Time Management $952 2 Days $952 2 Days 
Project Cost and Risk Management $952 2 Days $952 2 Days 

Change Management  $316 1 Day $316 1 Day 
PMI Project Management Certification 
Training $1,904 4 Days $1,904 4 Days 
PMP Project Management Professional 
Certification Training $2,396 5 Days $2,396 5 Days 
BA - Business Analyst Certification 
Training $1,116 2 Days $1,116 2 Days 
ITIL/ITSM $1,356 2 Days $1,356 2 Days 
Cisco Prime Collaboration Assurance $3,750 5 Days $3,750 5 Days 
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4.  INVOICE 

Itemized invoices shall be submitted to the individual agency after the completion of the job/services 
and shall include a brief description of the course and individuals who attended. 

5.  PAYMENT 
Payment method (P-Card or ACH).  Payments shall be made via ACH or Procurement Card (P-card = 
Visa Credit Card) unless otherwise specified by the state of New Hampshire.  Use the following link to 
enroll with the State Treasury for ACH payments: https://www.nh.gov/treasury/state-
vendors/index.htm  
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EXHIBIT D 

RFB #2327-21 is incorporated here within. 
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