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RFP Cover Sheet 

Name of Agency/Division: Department of Transportation 

Contract Number/Name: Fuel Management System 2020-033 

RFP Purpose: 

The State of New Hampshire, through the Department of Transportation (DOT), and Bureau of 
Fuel Distribution is requesting proposals from firms with expertise in fuel management software 
and associated products (Solution) to procure a software system, hardware, and associated 
services for the Department of Transportation to implement a Fuel Management System.   

DOIT    or Agency   Funding 
Background Information: 

The NHDOT Bureau of Fuel Distribution is responsible for managing fuel distribution for 
NH State Agencies and other Political Subdivision customers (Towns, Counties, etc.), 
provides ordering and maintaining adequate fuel supply at 89 fueling sites across the state 
as well as preforming regular maintenance and upgrades to equipment.  Fuel Distribution 
also manages the issuance of vehicle and driver devices to track which vehicles are being 
fueled and by whom.  Monthly invoices are sent out to customers and tracked for payments 
with delinquent accounts being closed. Additionally, need to ensure compliance with state 
and federal environmental regulations for fuel system equipment and operations.  The FDS 
services approximately 900 distinct customers throughout the State. The customer base is 
broken down into multiple categories: NH State Agencies and other Political Subdivision 
customers (Towns, Counties, etc.), Other States, & Federal. 

The FDS is critical to the State of New Hampshire (SONH) operations and must be highly 
available and reliable. 

Special Concerns: 

Submitted By: Current Date: 
Phone: Email: 
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Fuel Management System 
 
 
RFP 2020-033 
 

 
RFP ISSUED……………………………………………….……. 08 28, 2020 
 
VENDOR CONFERENCE………………………………………. 09 11, 2020, 14:00 EST 
 
AT: 7 Hazen Dr. Concord, NH 
       
 
STATE POINT of CONTACT…………………………………Brian Pike 

Brian.Pike@dot.nh.gov 
603-271-8931 

 
CONTRACT TYPE…………………………………………… Firm Fixed Price (FFP) 
 
PROPOSALS DUE………….…………………………………11 06, 2020 14:30 EST 
 

 
 

 
 
 
  



 
STATE OF NEW HAMPSHIRE 

Department of Transportation 
Fuel Management System 
NHDOT- RFP 2020-033 

 

Page 3 of 96 
NHDOT-RFP 2020-003 6/5/2020 

1. INTRODUCTION 
The State of New Hampshire, acting through the Department of Transportation, is releasing this Request for 
Proposal (RFP) to procure a software system and associated services for Department of Transportation to 
implement a Fuel Management System. 
 

1.1 PROJECT OVERVIEW  

1.2 CONTRACT AWARD 

The State plans to execute a Firm Fixed Price (FFP) Contract as a result of this RFP.  If an award is 
made, it shall be made based upon evaluation of the submitted Proposals in accordance with the review 
process outlined in Section 5: Proposal Evaluation Process below.  The award will be based upon 
criteria, standards, and weighting identified in this RFP.  
 

1.2.1 NON-EXCLUSIVE CONTRACT 
 Any resulting Contract from this RFP will be a Non-Exclusive Contract.  The State 

reserves the right, at its discretion, to retain other Vendors to provide any of the Services 
or Deliverables identified under this procurement or make an award by item, part or 
portion of an item, group of items, or total Proposal.  The Contractor shall not be 
responsible for any delay, act, or omission of such other Contractors, except that the 
Contractor shall be responsible for any delay, act, or omission of the other Contractors if 
such delay, act, or omission is caused by or due to the fault of the Contractor. 

 
If a Contract is awarded, the Vendor must obtain written consent from the State before any public 
announcement or news release is issued pertaining to any Contract award.  Such permission, at a 
minimum, will be dependent upon approval of the Contract by Governor and Executive Council of 
the State of New Hampshire.  A Contract award is contingent on approval by the Governor and 
Executive Council. 

1.3 CONTRACT TERM 
Time is of the essence in the performance of a Vendor’s obligations under the Contract.  
 
The Vendor shall be fully prepared to commence work by 10/2/2020, after full execution of the 
Contract by the parties, and the receipt of required governmental approvals, including, but not limited 
to, Governor and Executive Council of the State of New Hampshire approval (“Effective Date”). 

 
The Vendor’s initial term will begin on the Effective Date and extend for an initial term of six (6) 
years. The term may be extended up to three (3) two (2) year extensions (“Extended Term”) at the 
sole option of the State, subject to the parties’ prior written agreement on applicable fees for each 
extended term, up to but not beyond 7/1/2032. 
 
The Vendor shall commence work upon issuance of a Notice to Proceed by the State.  
 
The State does not require the Vendor to commence work prior to the Effective Date; however, if the 
Vendor commences work prior to the Effective Date and a Notice to Proceed, such work shall be 
performed at the sole risk of the Vendor.  In the event that the Contract does not become effective, the 
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State shall be under no obligation to pay the Vendor for any costs incurred or Services performed; 
however, if the Contract becomes effective, all costs incurred prior to the Effective Date may be paid 
under the terms of the Contract at the sole discretion of the State. 
 

1.3.1 CONTRACT NEGOTIATIONS AND UNSUCCESSFUL BIDDER NOTICE 
If a Vendor is selected, the State will notify the selected Vendor in writing of their 
selection and the State’s desire to enter into contract discussions. Until the State 
successfully completes discussions with the selected Vendor, all submitted Proposals 
remain eligible for selection by the State.  In the event contract discussions are 
unsuccessful with the selected Vendor, the evaluation team may recommend another 
Vendor.  

In order to protect the integrity of the public procurement process, no information shall be 
made available to the public, the members of the General Court or its staff, 
notwithstanding the provisions of RSA 91-A:4, concerning specific responses to this RFP, 
from the time the RFP is made public until five (5) business days prior to submission of 
the resulting contract to the Department of Administrative Services for inclusion on a 
Governor & Executive Council meeting agenda.  This means unsuccessful Vendors shall 
not be notified of the outcome until that time.  See RSA 21-G:37. 

 

1.3.2 VENDOR ETHICS 

From the time this RFP is published until a contract is awarded, no bidder shall offer or 
give, directly or indirectly, any gift, expense reimbursement, or honorarium, as defined 
by RSA 15-B, to any elected official, public official, public employee, constitutional 
official, or family member of any such official or employee who will select, evaluate, or 
award the RFP. Any bidder that violates this section shall be subject to prosecution for an 
offense under RSA 640:2. Any bidder who has been convicted of an offense based on 
conduct in violation of RSA 21-G:38, which has not been annulled, or who is subject to 
a pending criminal charge for such an offense, shall be disqualified from bidding on this 
RFP and every such bidder shall be disqualified from bidding on any RFP or similar 
request for submission issued by any state agency. 

 

1.4 SUBCONTRACTORS 
The Vendor shall identify all Subcontractors to deliver required Services subject to the terms and 
conditions of this RFP, including but not limited to, in Appendix H: State of New Hampshire Terms 
and Conditions, and Appendix H-25: General Contract Requirements herein.  
 
The Vendor shall remain wholly responsible for performance of the entire Contract regardless of 
whether a Subcontractor is used.  The State will consider the Vendor to be the sole point of contact 
with regard to all contractual matters, including payment of any and all charges resulting from any 
Contract. 
 

http://www.gencourt.state.nh.us/rsa/html/NHTOC/NHTOC-I-15-B.htm
http://www.gencourt.state.nh.us/rsa/html/LXII/640/640-2.htm
http://www.gencourt.state.nh.us/rsa/html/I/21-G/21-G-37.htm
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2. SCHEDULE OF EVENTS 
The following table provides the Schedule of Events for this RFP through Governor and Council approval 
and Notice to Proceed. 
 

EVENT DATE TIME 

RFP released to Vendors (on or about) 8/28/2020 14:00 EST 

Vendor Inquiry Period begins (on or about) 8/31/2020 14:00 EST 

Notification to the State of the number of 
representatives attending the Vendor Conference 

8/31/2020 thru 
9/4/2020 

14:00 EST 

Mandatory Vendor Conference; location 
identified in Section 4.3: Vendor Conference 

9/11/2020 10:00 EST 

Vendor Inquiry Period ends (final inquiries due) 9/25/2020 14:00 EST 

Final State responses to Vendor inquiries 10/16/2020 14:00 EST 

Final date for Proposal submission 11/6/2020 14:00 EST  

Invitations for oral presentations 12/4/2020 14:00 EST 

Vendor presentations/discussion 
sessions/interviews, if necessary 

12/14/2020 – 
12/18/2020 

 

Anticipated Governor and Council approval July 2021  

Anticipated Notice to Proceed July 2021  
 

3. SOFTWARE, REQUIREMENTS AND DELIVERABLES 

3.1 SOFTWARE 
Each Proposal must present Software that can fully support the required functionality listed in 
Appendix C: System Requirements and Deliverables. 

3.2 REQUIREMENTS 
3.2.1 Appendix B: Minimum Standards for Proposal Consideration, compliance with System 
requirements, use of proposed SAAS Software, Vendor Implementation experience, and proposed 
Project Team. 

 
3.2.2 Appendix C: System Requirements and Deliverables, for scope of work, requirements and 
Deliverables. 

 
3.2.3 Appendix D: Topics for Mandatory Narrative Responses for Software, technical, Services and 
Project Management topics. 
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3.2.4 Appendix E: Standards for Describing Vendor Qualifications including Vendor corporate 
qualifications, team organization and key staff, Project Manager, and other key staff candidates’ 
qualifications. 

3.3 DELIVERABLES 
The State classifies Deliverables into three (3) categories: Written Deliverables, Software 
Deliverables, and Non-Software Deliverables.  Pricing and scheduling information requirements for 
these Deliverables are provided in Appendix F: Pricing Worksheets.  A set of required Deliverables 
as well as a list of Requirements for these Deliverables is detailed in Appendix C: System 
Requirements and Deliverables.  Appendix D: Topics for Mandatory Narrative Responses solicits 
responses, which will expound on the Vendors’ understanding of the Implementation process, the 
manner of Service delivery and experience with similar projects related to the Software, technical 
Services, and Project Management topics. 
 

4. INSTRUCTIONS 

4.1 PROPOSAL SUBMISSION, DEADLINE, AND LOCATION INSTRUCTIONS 
Proposals submitted in response to this RFP must be received by the Department of Transportation, 
no later than the time and date specified in Section 2: Schedule of Events.  Proposals must be 
addressed to: 
 

STATE OF NEW HAMPSHIRE 
Department of Transportation  
c/o Brian Pike 
PO Box 483, 7 Hazen Drive 
CONCORD, NEW HAMPSHIRE 03302-0483 

 
Cartons containing Proposals must be clearly marked as follows: 
 

STATE OF NEW HAMPSHIRE 
Department of Transportation 
 
RESPONSE TO  
NHDOT RFP 2020-033 
Fuel Management System 

 
Late submissions will not be accepted and will remain unopened.  Delivery of the Proposals 
shall be at the Vendors’ expense.  The time of receipt shall be considered when a Proposal has been 
officially documented by the Department of Transportation, in accordance with its established 
policies, as having been received at the location designated above.  The State accepts no 
responsibility for mislabeled mail.  Any damage that may occur due to shipping shall be the 
Vendor’s responsibility. 
 
Vendors are permitted to submit one (1) Proposal(s) in response to this RFP. 
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The State reserves the right to reject any and all Proposals and to waive informalities and minor 
irregularities in Proposals received and to accept any portion of a Proposal or all items bid if deemed 
in the best interest of the State to do so. 
 
All Proposals submitted in response to this RFP must consist of: 

a) One (1) original and six (6) clearly identified copies of the Proposal, including all 
required attachments,  

b) One (1) copy of the State of New Hampshire Proposal Transmittal Form Letter 
(described in Section 4.18.2: Transmittal Form Letter, herein) shall be signed by an 
official authorized to legally bind the Vendor and shall be marked “ORIGINAL.” 

c) The Cost Proposal must be labeled clearly and sealed separately from the main 
Proposal. 

a. There will be one (1) original and six (6) clearly identified copies of the cost 
Proposal. 

d) One (1) electronic copy on CD ROM or thumb-drive, in MS WORD format. 
a. Any copies of electronic price files shall be included on the same electronic 

media, but shall be saved as a separate file.  
 

 
The original and all copies shall be bound separately, delivered in sealed containers, and 
permanently marked as indicated above.  A Vendor’s disclosure or distribution of its Proposal other 
than to the State will be grounds for disqualification. 
 

4.2 PROPOSAL INQUIRIES 
All inquiries concerning this RFP, including but not limited to, requests for clarifications, questions, 
and any changes to the RFP, shall be emailed, citing the RFP title, RFP number, page, section, and 
paragraph and submitted to the following RFP State Point of Contact: 
 
Brian L. Pike, Fuel Distribution Manager  
Department of Transportation 
PO Box 483, 7 Hazen Drive 
Concord, NH 03302-0483 
Telephone: (603) 271-8931 (W) 
Email: BRIAN.PIKE@DOT.NH.GOV 
 
The State assumes no liability for assuring accurate/complete email transmission/receipt and is not 
responsible to acknowledge receipt. 
 
Inquiries by email must display a “Subject Line” containing “FMS-RFP 2020-033, Inquiry”. 
 
Inquiries must be received by the RFP State Point of Contact (see above) no later than the conclusion 
of the Vendor Inquiry Period (see Section 2: Schedule of Events).  Inquiries received later than the 
conclusion of the Vendor Inquiry Period shall not be considered properly submitted and may not be 
considered. 
 

mailto:Brian.Pike@dot.nh.gov
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The State intends to issue official responses to properly submitted inquiries on or before the date 
specified in Section 2: Schedule of Events; however, this date may be subject to change at the State’s 
discretion.  The State may consolidate and/or paraphrase questions for sufficiency and clarity.  The 
State may, at its discretion, amend this RFP on its own initiative or in response to issues raised by 
inquiries, as it deems appropriate.  Oral statements, representations, clarifications, or modifications 
concerning the RFP shall not be binding upon the State.  Official responses will be made in writing 
and posted as an addendum to the NH Department of Administrative Services website. 
 

 
4.2.1 RESTRICTION OF CONTACT WITH STATE EMPLOYEES 

From the date of release of this RFP until an award is made and announced regarding the 
selection of a Vendor, all communication with personnel employed by or under Contract with 
the State regarding this RFP is forbidden unless first approved by the RFP State Point of 
Contact listed in Section 4.2: Proposal Inquiries.  State employees have been directed not to 
hold conferences and/or discussions concerning this RFP with any Vendor during the 
selection process, unless otherwise authorized by the RFP State Point of Contact. 

4.3 VENDOR CONFERENCE 
A Mandatory Vendor Conference will be held at the following location on the date and at the time 
identified in Section 2: Schedule of Events:  

 
Department of Transportation 
7 Hazen Drive 
Room number 114 
Concord, NH 03302-0483 

 
All Vendors who intend to submit Proposals must attend the Vendor Conference, attendance by 
teleconference is encouraged.  A video conference will be setup and information will be emailed to 
registrants upon request. Vendors are requested to RSVP via email by the date identified in Section 
2: Schedule of Events, indicating the number of individuals who will attend the Vendor Conference.  
Vendors are allowed to send a maximum number of three (3) representatives.  
 
Vendors will have an opportunity to ask questions about the RFP and the State will make a 
reasonable attempt to answer questions it deems appropriate.  Questions may include, without 
limitation, a request for clarification of the RFP; a request for changes to the RFP; suggestions or 
changes to the RFP that could improve the RFP competition or lower the offered price; and to 
Review any applicable Documentation. 
 
Vendors must email inquiries at least twenty-four (24) hours prior to the Vendor Conference.  No 
responses will be given prior to the Vendor Conference.  Oral answers will not be binding on the 
State.  The State’s final response to Vendor inquiries and any requested changes to terms and 
conditions raised during the Vendor Inquiry Period will be posted to the website by the date 
specified as the final State responses to Vendor inquiries as specified in Section 2: Schedule of 
Events.  Vendors are responsible for any costs associated with attending the Vendor Conference. 
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4.4 ALTERATION OF RFP 
The original RFP document is on file with the State of New Hampshire, Department of 
Administrative Services.  Vendors are provided an electronic version of the RFP.  Any alteration to 
this RFP or any file associated with this RFP is prohibited.  Any such changes may result in a 
Proposal being rejected. 

4.5 RFP ADDENDUM 
The State reserves the right to amend this RFP at its discretion, prior to the Proposal submission 
deadline.  Any addendum issued in response to the RFP will be posted to the Department of 
Administrative Services website.  In the event of an Addendum to this RFP, the State, at its sole 
discretion, may extend the Proposal submission deadline, as it deems appropriate. 

4.6 NON-COLLUSION 
The Vendor’s signature on a Proposal submitted in response to this RFP guarantees that the prices, 
terms and conditions, and Services quoted have been established without collusion with other 
Vendors and without effort to preclude the State from obtaining the best possible competitive 
Proposal. 

4.7 VALIDITY OF PROPOSAL 
Proposals must be valid for one hundred and eighty (180) days following the deadline for 
submission of Proposals in Section 2: Schedule of Events, or until the Effective Date of any resulting 
Contract. 

4.8 PROPERTY OF THE STATE 
All material received in response to this RFP shall become the property of the State and will not be 
returned to the Vendor.  Upon Contract award, the State reserves the right to use any information 
presented in any Proposal. 

4.9 CONFIDENTIALITY OF A PROPOSAL 
A Proposal must remain confidential until the Effective Date of any resulting Contract as a result of 
this RFP.  A Vendor’s disclosure or distribution of Proposals other than to the State will be grounds 
for disqualification. 

4.10 PUBLIC DISCLOSURE 
Subject to applicable law or regulations, the content of each Vendor’s Proposal shall become public 
information upon the Effective Date of any resulting Contract. 
 
Any information submitted as part of a response to this Request for Proposal (RFP) may be subject 
to public disclosure under RSA chapter 91-A: Access to Governmental Records and Meetings.  In 
addition, in accordance with RSA chapter 21-G:37: Financial Information Regarding Requests for 
Bids and Proposals, any Contract entered into as a result of this RFP will be made accessible to the 
public online via the website Transparent NH (http://www.nh.gov/transparentnh/).  Accordingly, 
business financial information and proprietary information such as trade secrets, business and 
financial models and forecasts, and proprietary formulas may be exempt from public disclosure 
under RSA chapter 91-A:5, IV: Exemptions.  If you believe any information being submitted in 
response to a Request for Proposal, bid or information should be kept confidential as financial or 

http://www.gencourt.state.nh.us/rsa/html/VI/91-A/91-A-mrg.htm
http://www.gencourt.state.nh.us/rsa/html/I/21-G/21-G-37.htm
http://www.nh.gov/transparentnh/
http://www.gencourt.state.nh.us/rsa/html/VI/91-A/91-A-5.htm
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proprietary information; you must specifically identify that information in a letter to the agency, and 
should mark/stamp the materials as such.  Marking of the entire Proposal or entire sections of the 
Proposal (e.g. pricing) as confidential will neither be accepted nor honored. Notwithstanding any 
provision of this RFP to the contrary, Vendor pricing will be subject to disclosure upon approval of 
the Contract by Governor and Council.  
 
Generally, each Proposal shall become public information upon the approval of Governor and 
Council of the resulting Contract, as determined by the State, including but not limited to, RSA 
chapter 91-A: Access to Governmental Records and Meetings (Right to Know Law).  The State will 
endeavor to maintain the confidentiality of portions of the Proposal that are clearly and properly 
marked confidential.  If a request is made to the State to view portions of a Proposal that the Vendor 
has properly and clearly marked confidential, the State will notify the Vendor of the request and of 
the date and the State plans to release the records.  A designation by the Vendor of information it 
believes exempt does not have the effect of making such information exempt. The State will 
determine the information it believes is properly exempted from disclosure.  By submitting a 
Proposal, Vendors agree that unless the Vendor obtains a court order, at its sole expense, enjoining 
the release of the requested information, the State may release the requested information on the date 
specified in the State’s notice without any liability to the Vendors. 

4.11 SECURITY 
The State must ensure that appropriate levels of security are implemented and maintained in order 
to protect the integrity and reliability of its Information Technology resources, information, and 
services. State resources, information, and services must be available on an ongoing basis, with the 
appropriate infrastructure and security controls to ensure business continuity and safeguard State 
networks, Systems and Data. 

 
The State will evaluate the degree to which the proposed System is designed and architected to 
ensure the confidentiality and integrity of its valued asset, Data. 

4.12 NON-COMMITMENT 
Notwithstanding any other provision of this RFP, this RFP does not commit the State to award a 
Contract.  The State reserves the right, at its sole discretion, to reject any and all Proposals, or any 
portions thereof, at any time; to cancel this RFP; and to solicit new Proposals under a new 
acquisition process. 

4.13 PROPOSAL PREPARATION COST 
By submitting a Proposal, a Vendor agrees that in no event shall the State be either responsible for 
or held liable for any costs incurred by a Vendor in the preparation of or in connection with the 
Proposal, or for work performed prior to the Effective Date of a resulting Contract. 

4.14 ORAL PRESENTATIONS/INTERVIEWS AND DISCUSSION 
The State reserves the right to require Vendors to make oral presentations of their Proposals and/or 
to make available for oral presentations/interviews the IT consultants proposed to implement the 
SAAS application.  All costs associated with oral presentations/interviews shall be borne entirely 
by the Vendor.  Vendors may be requested to provide demonstrations of their proposed Systems as 
part of their presentations. Presentations shall include a hands-on session in which a live system is 
demonstrated. 

http://www.gencourt.state.nh.us/rsa/html/NHTOC/NHTOC-VI-91-A.htm
http://www.gencourt.state.nh.us/rsa/html/NHTOC/NHTOC-VI-91-A.htm
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4.15 REQUIRED CONTRACT TERMS AND CONDITIONS 
By submitting a Proposal, the Vendor agrees that the State of New Hampshire terms and conditions, 
contained in Appendix H: State of New Hampshire Terms and Conditions herein, shall form the 
basis of any Contract resulting from this RFP.  In the event of any conflict between the State’s terms 
and conditions and any portion of the Vendor’s Proposal, the State’s terms and conditions shall take 
precedence and supersede any and all such conflicting terms and conditions contained in the 
Vendor’s Proposal. 

4.16 PROPOSAL FORMAT 
Proposals should follow the following format: 
 

• The Proposal should be provided in a three-ring binder. 
• The Proposal should be printed on white paper with dimensions of 8.5 by 11 inches with 

right and left margins of one (1) inch. 
• The Proposal should use Times New Roman font with a size no smaller than eleven (11). 
• Each page of the Proposal should include a page number and the number of total pages 

and identification of the Vendor in the page footer. 
• Tabs should separate each section of the Proposal. 

 
Exceptions for paper and font sizes are permissible for: graphical exhibits, which may be printed on 
white paper with dimensions of 11 by 17 inches; and material in appendices. 

4.17 PROPOSAL ORGANIZATION 
Proposals should adhere to the following outline and should not include items not identified in the 
outline. 

• Cover Page  
• Transmittal Form Letter 
• Table of Contents 
• Section I: Executive Summary 
• Section II: Glossary of Terms and Abbreviations 
• Section III: Responses to Requirements and Deliverables 
• Section IV: Narrative Responses 
• Section V: Corporate Qualifications 
• Section VI: Qualifications of key Vendor staff 
• Section VII: Cost Proposal 
• Section VIII: Copy of the RFP and any signed Addendum 
• Section IX: Appendix 

4.18 PROPOSAL CONTENT 

4.18.1 COVER PAGE 
The first page of the Vendor’s Proposal should be a cover page containing the following text: 
 

STATE OF NEW HAMPSHIRE 
Department of Transportation 
 
RESPONSE TO NHDOT RFP 2020-033 
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Fuel Management System 
 
The cover page should also include the Vendor’s name, contact person, contact telephone 
number, address, city, State, zip code, fax number, and email address. 

4.18.2 TRANSMITTAL FORM LETTER 
The Vendor must submit signed Transmittal Form Letter with their response using the 
Transmittal Form Letter Template provided herewith.  Any electronic alteration to this 
Transmittal Form Letter is prohibited.  Any such changes may result in a Proposal being 
rejected. 

 

Remainder of this page intentionally left blank 
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State of New Hampshire Proposal Transmittal Form Letter 

Company Name________________________________________________________________ 

Address_________________________________________________________________________ 
__________________________________________________________________________ 

To:  NH Department of Transportation State Point of Contact:  Brian Pike__________________  
 Telephone (603) 271-8931 
 Email: Brian.Pike@dot.nh.gov 

RE:  Proposal Invitation Name: Fuel Management System 
 Proposal Number: 2020-033 
 Proposal Due Date and Time: 09/19/2020 14:00 EST 

Dear Sir: 

Company Name: _________________________ hereby offers to sell to the State of New Hampshire the 
Services indicated in NH Department of Transportation RFP 2020-033 Fuel Management System at the price(s) 
quoted in Vendor Response Section VII: Cost Proposal, and Appendix F: Pricing Worksheets, in complete 
accordance with all conditions of this RFP and all Specifications set forth in the RFP and in the State of New 
Hampshire Terms and Conditions outlined in RFP Appendix H: State of New Hampshire Terms and Conditions. 
 
 
Company Signor: ______________________________________ is authorized to legally obligate 
 
Company Name: ______________________________________. 
 
We attest to the fact that: 

The company has reviewed and agreed to be bound by all RFP terms and conditions including but not 
limited to Appendix H: State of New Hampshire Terms and Conditions, which shall form the basis of any 
Contract resulting from this RFP; No new terms and conditions have been added and no existing terms and 
conditions have been deleted in this RFP Proposal. 

The Proposal is effective for a period of 180 days or until the Effective Date of any resulting Contract. 
 The prices quoted in the Proposal were established without collusion with other eligible Vendors and 

without effort to preclude the State of New Hampshire from obtaining the best possible competitive price; and 
the Vendor has read and included a copy of RFP 2020-033 and any subsequent signed Addendum (a). 
 

Our official point of contact is _________________________________________________ 
 
Title _____________________________________________________________________ 
 
Telephone_______________________Email_____________________________________ 
 
Authorized Signature Printed __________________________________________________ 
 
Authorized Signature ________________________________________________________ 
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4.18.3 TABLE OF CONTENTS 
The Vendor must provide a table of contents with corresponding page numbers relating to its 
Proposal.  The table of contents must conform to the outline provided in Section 4.17: Proposal 
Organization, but should provide detail, e.g., numbering, level of detail. 

4.18.3.1 SECTION I: EXECUTIVE SUMMARY 
The executive summary, which must not exceed five (5) pages, must identify how the Vendor satisfies 
the minimum standards for consideration, which are described in Appendix B: Minimum Standards 
for Proposal Consideration, to this Request for Proposals.  The executive summary will also provide 
an overview of the Vendor’s proposed Solution and Services.  Vendors are encouraged to highlight 
those factors that they believe distinguish their Proposal. 

4.18.3.2 SECTION II: GLOSSARY OF TERMS AND ABBREVIATIONS 
The Vendor must provide a glossary of all terms, acronyms, and abbreviations used in its Proposal. 

4.18.3.3 SECTION III: RESPONSES TO REQUIREMENTS AND DELIVERABLES 
System requirements are provided in Appendix C: System Requirements and Deliverables. 
Using the response tables in Appendix C: System Requirements and Deliverables, the Vendor must 
document the ability to meet the Requirements and Deliverables of this RFP. 

4.18.3.4 SECTION IV: NARRATIVE RESPONSES 
Section IV solicits narrative responses describing the Software, Technical, Services and Project 
Management topics defined for this RFP Project.  Appendix D: Topics for Mandatory Narrative 
Responses is organized into sections, which correspond to the different deliverables of the scoring 
process of the Proposal. Discussion of each topic must begin on a new page. 

4.18.3.5 SECTION V: CORPORATE QUALIFICATIONS 
Section V should provide corporate qualifications of all firms proposed to participate in the Project.  
Specific information to be provided is described in Appendix E: Standards for Describing Vendor 
Qualifications, Section E-1: Required Information on Corporate Qualifications. 

4.18.3.6 SECTION VI: QUALIFICATIONS OF KEY VENDOR STAFF 
This Proposal section must be used to provide required information on key Vendor staff.  Specific 
information to be provided is described in Appendix E: Standards for Describing Vendor 
Qualifications, Sections: E-2: Team Organization and Designation of Key Vendor Staff; E-3: 
Candidates for Project Manager; and E-4: Candidates for Key Vendor Staff Roles. 

4.18.3.7 SECTION VII: COST PROPOSAL 
The Cost Proposal must describe the proposed cost of the Vendor Proposal based on and reflected by 
the inclusion of the completed tables listed in Appendix F: Pricing Worksheets; 
NOTE: Section VII Cost Proposal, must become public information and as such shall not be made 
confidential or proprietary.  Proposals submitted with all or part of the Section VII labeled 
confidential or proprietary shall not be considered as a response and shall not be accepted.  
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4.18.3.8 SECTION VIII: COPY OF THE RFP AND ANY ADDENDUM (A) 

NOTE: Required in original Proposal only. 
 

4.18.3.9 SECTION IX: APPENDIX 
This section is provided for extra materials as referenced in Appendix D: Topics for 
Mandatory Narrative Responses such as Product Literature, Ad Hoc/Federal Reporting, 
Interface Standards, Testing (For UAT Plan) and Status Meetings and Reports.  

 
 

 
Remainder of this page intentionally left blank 
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5. PROPOSAL EVALUATION PROCESS 

5.1 SCORING PROPOSALS 
Each Proposal will be evaluated and considered with regard to the Solution and Services proposed, 
qualifications of the Vendor and any Subcontractors, experience and qualifications of proposed 
candidates, and cost. 
 
If the State determines to make an award, the State will issue an intent to award notice to a Vendor based 
on these evaluations.  Should the State be unable to reach agreement with the selected Vendor during 
Contract discussions, the State may then undertake Contract discussions with the second highest scored 
Vendor and so on.  Such discussions may continue at the sole option of the State, until an agreement is 
reached, or all Proposals are rejected. 
 
Proposals will be scored and evaluated based on the base bid proposal from the Vendor.   
 
Optional items identified in Appendix C, Table C-2, are factored into the scoring, NH DOT can at their 
discretion, decide to implement the optional items at any point during the contract period. NH DOT can 
also elect to not implement optional items.   
 
The State will use a scoring scale of 1000 points, which shall be applied to the Solution as a whole.  
Points will be allocated among the following factors:  
 
Technical Score: 

• 450 points – Proposed Software Solution; 
o 125 –Hands on Testing 
o 75 – Software Architecture 
o 75 – Interface to DOT Environment 
o 100 – Fit to Business requirements 
o 75 – Optional items 

• 75 points – Vendor’s Technical, Service and Project Management Experience; 
• 75 points – Vendor Company; 
• 75 points – Staffing Qualifications;  

Total points allowed for the Technical Scoring: 675 
 
Cost Score: 

• 325 points – Solution Cost (Rates and Pricing) 
Total points allowed for the Cost Scoring: 325 

 
Each properly submitted proposal will be evaluated and considered. The State will conduct an initial 
screening to verify Vendor compliance with submission requirements and perform a preliminary scoring 
of proposals.  A Proposal that fails to satisfy either submission requirements, minimum standards, or 
receive a minimum Technical Score of 485 points will be disqualified without further consideration. 

5.2 RIGHTS OF THE STATE IN EVALUATING PROPOSALS 
The State reserves the right to: 

• Consider any source of information including but not limited to: State employees, Internet 
research and rating agencies, in evaluating Proposals; 
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• Omit any planned evaluation step if, in the State’s view, the step is not needed; 
• At its sole discretion, reject any and all Proposals at any time; and 
• Open Contract discussions with the second highest scoring Vendor, if the State is unable to 

reach an agreement on Contract terms with the highest scoring Vendor. 

5.3 PLANNED EVALUATIONS  
The State plans to use the following process: 

• Initial screening; 
• Preliminary scoring of the Proposals; 
• Oral interviews and product demonstrations;  
• Best and Final offer (if any); and 
• Final evaluation of Proposals. 

5.3.1 INITIAL SCREENING 
The State will conduct an initial screening step to verify Vendor compliance with submission 
requirements and to confirm that the Proposal satisfies the conditions defined in Appendix B: 
Minimum Standards for Proposal Consideration. A Proposal that fails to satisfy either 
submission requirements or minimum standards may be rejected without further consideration. 

5.3.2 PRELIMINARY SCORING OF PROPOSALS  
The State will establish an evaluation team to initially score Proposals and conduct reference 
checks. 

5.3.3 ORAL INTERVIEWS, PRODUCT DEMONSTRATIONS, HANDS ON EVALUATION 
Preliminary scores from the initial evaluation of the Proposals will be used to select Vendors 
to invite to oral interviews and product demonstrations. This scoring will be based on the 
evaluation provided in section 5.4 Scoring Detail. The preliminary scoring will not include 
Cost and may result in vendor elimination if the scoring does not meet the threshold described 
in section 5.4 Scoring Detail. 
 
The purpose of oral interviews and product demonstrations is to clarify and expound upon 
information provided in the written Proposals.  Vendors are prohibited from altering the basic 
substance of their Proposals during the oral interviews and product demonstrations. 
 
For each invited Vendor, the oral interview and product demonstrations will be two (2) hours 
in length, followed by a one (1) hour question and answer session.  A highly structured agenda 
will be used for oral interviews and product demonstrations to ensure standard coverage of 
each invited Vendor.  Information gained from oral interviews and product demonstrations 
will be used to refine scores assigned from the initial review of the Proposals. 
 
The oral interview will include a live demonstration in which the Vendor will show the product 
using sample data the NH DOT will provide before the demonstration. NH DOT will then 
preform a series of scripted tests to help in assessing how well the proposed product will work 
for NH DOT. 
 



 
STATE OF NEW HAMPSHIRE 

Department of Transportation 
Fuel Management System 
NHDOT- RFP 2020-033 

 

Page 18 of 96 
NHDOT-RFP 2020-003 6/5/2020 

Each invited Vendor will provide a fully functional environment including all proposed 
features and capabilities to NH DOT to perform both a scripted and an ad hoc hands-on 
evaluation. NH DOT will provide a sample data set to be loaded into the environment to be 
used for the evaluation. The environment will be scheduled and made available to NH DOT 
for a period not less than 1 week. 
 
After the evaluations are complete the scoring will be finalized. Cost scoring will be evaluated 
for those vendors that meet the threshold described in section 5.4 Scoring Detail. 

5.3.4 BEST AND FINAL OFFER 
 
The State may, at its sole option, either accept a Vendor’s initial Proposal by award of a 
Contract or enter into discussions with Vendors whose Proposals are deemed best qualified to 
be considered for an award. After discussions are concluded a Vendor may be requested to 
submit a “Best and Final Offer” for consideration.   

5.3.5 FINAL EVALUATION 
The State will conduct final evaluations as a culmination of the entire process of reviewing 
Vendor Proposals and information gathering. Reference and background checks will be made 
for finalist or finalists as appropriate.  After making a preliminary determination of award, the 
State reserves the right to conduct site visits to a Vendor location and/or government site(s) 
that utilizes the Vendor Software.  

5.4 SCORING DETAIL 
 
The State will select a Vendor based upon the criteria and standards contained in this RFP. 

5.4.1 SCORING OF THE PROPOSED SOFTWARE SOLUTION 
The Vendor’s Proposed Software Solution will be allocated a maximum score of (450) points. 
The main purpose of this section is to measure how well the Solution meets the business needs 
of the Agency.  Factors include: 
Software Architecture  

• How well the Solution will adapt to the organization (or does the organization have to 
adapt to it),  

• How does it fit with the organization’s other products and business strategies?   
• Can it adapt to future organizational changes?   
• Does it support organizational technical strategies?  
• Can it easily accommodate any planned or possible growth? 
• How easily can it be interfaced with existing systems such as the DOT Data 

Warehouse? 
• Amount of requirements meeting designated “Mandatory”, “Preferred” and 

“Optional” 
 

Fit to Business Requirements 
• Is there a user group for the application?  
• How long has it been in operation?  
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• What is its market share?  
• Is cost of upgrade shared by user groups or the sole responsibility of the State?   
• How are future upgrades determined?   

 
Features 
 
Interface with DOT Environment and Compatibility with State Systems  

• The degree to which the System uses technologies similar to other State systems 
• Ease of System modification, integration and data storage. 

 
Hands on Testing – User Friendliness/Usability and Efficiency 

• How quickly can users perform a needed task?  
• How easy is it to learn, is it intuitive?   
• Is its navigation and interface similar to other Software used?   
• How steep is the learning curve?  
• Results of Hands on Testing 

 
Optional Requirement 

• Optional items are identified in Appendix C, Table C-2, Tab 1. Business 
Requirements, column labeled “Criticality” were (O) Indicates a requirement which is 
"Optional" 

• NH DOT can at their discretion, decide to implement the optional items at any point 
during the contract period 

• NH DOT can also elect to not implement optional items. 
 
Criteria for these scores will be found in but are not limited to: 

• Proposal Section III: Responses to Requirements and Deliverables  
• Appendix C, Table C-2: General Requirements Vendor Response Checklist 
• Proposal Section IV: Narrative Responses 
• Vendor Presentation and Demonstration 

 

5.4.2 SCORING OF VENDOR TECHNICAL, SERVICE, AND PROJECT 
MANAGEMENT PROPOSAL 

Vendor proposed Services will be allocated a maximum score of (75) points. 
• In this section the State will score the technical merits of how the Vendor proposes to 

carry out the implementation and maintain the Solution.   
• The Implementation of the Solution will require the Vendor to customize or configure 

the application to meet the requirements of the State, monitor and ensure its operation 
throughout the Warranty Period and, if maintenance is to be provided, to be a partner 
in the Solution’s operation throughout its useful life.   

• Technical details of the System, administrative procedures, how the Vendor manages 
its team, the Project and the technical environment will be critical.   

• How compatible the Vendor’s procedures and technologies are with the State 
contribute to an assessment of risk both in the short and long term. 
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• Protection of Data – Scoring will reflect the degree to which continuous 
operations are insured against unexpected problems.  

• Compatibility with State IT Expertise and Training Approach – What is the 
degree to which the System uses technologies which may be supported by State 
personnel. 

• Project Execution – Do company procedures facilitate: communication with the 
State, the early discovery and resolution of problems, efficient and effective 
operation through Implementation and an effective support structure of the 
System. 

• Project Management Competence – Scoring will reflect described 
Administrative, management quality control and oversight. 

• Ongoing Operations – Post warranty operation and support. 
 
Criteria for these scores will be found in but are not limited to: 

• Proposal Section III: Responses to Requirements and Deliverables  
• Proposal Section IV: Narrative Responses  
• Appendix C, Table C-2: General Requirements Vendor Response Checklist  
• Proposed Work Plan 
• References  

 5.4.3 SCORING OF VENDOR COMPANY  
Vendor Company qualifications   will be allocated a maximum score of (75). It must be 
established that the Vendor Company is capable of carrying out the Project through 
Implementation, the Warranty Period and the maintenance period.   
 
Factors include but are not limited to: 
 

• How long in business – A proven track record of operation for a number of years that 
the company will continue to support the System. 

• How many years’ experience with this product – Demonstrated competence in 
working with the proposed product or Technology. 

• Bench Strength and support structures –The State will consider the depth of required 
technical skill within the company as well as the Vender’s plan for knowledge transfer 
to State staff. 

• References – The measure of a company’s worth is more accurate when made by a 
third party that has collaborated with the Vendor on a similar Project. 

• Litigation –The relevance of involvement of the company in litigation will be 
considered. 

• Financial Strength – Financial strength when measured by financial statements or a 
rating company is an indication of the company’s ability to operate long term and 
through unexpected problems. 

 
Criteria for these scores will be found in but are not limited to: 

• Proposal Section V: Corporate Qualifications 
• Vendor Presentations 
• References 
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• Financial Information 
 

5.4.4 SCORING OF VENDOR STAFFING QUALIFICATIONS 
Vendor Staff must have the training and experience to support the Vendor companies’ plans 
to implement and support the System.  Vendor Company qualifications will be allocated a 
maximum score of (75).  
 
Factors include but are not limited to: 
 

• Staff Training – Staff must have relevant training to carry out the Project. 
• Staff Certifications – Staff may require specific Certification to support and configure 

needed equipment and Software. 
• Staff Experience – Training and certification is important but experience with similar 

Projects will be a major contributor to a smooth Implementation. 
• Size and composition of Vendor Team – Are there sufficient staff resources and 

sufficient qualifications and experience within the Vendor team to carry out the 
Project? 

 
Criteria for these scores will be found in but are not limited to: 
Proposal Section V: Corporate Qualifications 
Proposal Section VI: Qualifications of Key Vendor Staff 
Vendor Presentations 
References 

5.4.5 SCORING OF SOFTWARE SOLUTION COST 
Vendor proposed Software Solution cost will be allocated a maximum score of (325) points. 
The State will consider both implementation and subsequent years licensing and maintenance 
costs, provided in Tables F-1: Activities/Deliverables/Milestones Pricing Worksheet, F-5: 
Software Licensing, Maintenance, and Support Pricing Worksheet, Table F-7: Optional 
Software Licensing, Maintenance, and Support Pricing Worksheet, and, F-8: Web Site Hosting, 
Maintenance, and Support Pricing Worksheet.  The cost information required in a Proposal is 
intended to provide a sound basis for comparing costs. 
 
THE FOLLOWING FORMULA WILL BE USED TO ALLOCATE POINTS FOR COSTS:  

 
Vendor’s Cost Score = (Lowest Proposed Cost / Vendor’s Proposed Cost) times NUMBER 
OF maximum points for Solution costs defined in Section 5.1: Scoring Proposals.  

 
For the purpose of this formula, the lowest proposed cost is defined as the lowest cost proposed 
by a Vendor who has a minimum score of 485 or higher on the Technical Score.  
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APPENDIX A: BACKGROUND INFORMATION 

A-1 DEPARTMENT OF TRANSPORTATION 
The NHDOT Bureau of Fuel Distribution is responsible for managing fuel distribution for NH State 
Agencies. 
 
The mission of the NHDOT Bureau of Fuel Distribution is to provide NH State Agencies and other 
Political Subdivision customers (Towns, Counties, etc.) with an easily accessible and adequate supply 
of multiple motor fuel products. 

 
Goals and Objectives for the Fuel Management System:  
The Fuel Management System provides ordering and maintaining adequate fuel supply at 89 
fueling sites across the state as well as preforming regular maintenance and upgrades to 
equipment.  Fuel Distribution also manages the issuance of vehicle and driver devices to track 
which vehicles are being fueled and by whom.  Monthly invoices are sent out to customers and 
tracked for payments with delinquent accounts being closed. Additionally, need to ensure 
compliance with state and federal environmental regulations for fuel system equipment and 
operations.  Fuel Distribution also has access to three compressed natural gas (CNG) sites (not 
owned by NHDOT) for a system total of 92 active sites.  
 
The current Fuel Distribution System (FDS) consists of hardware, software and communication 
lines; fuel tanks, tank monitoring equipment, fuel pumps and piping, fuel control terminals, as 
well as a central server web based system running proprietary software.  Fuel transactions and 
system data are stored in a relational database. 
 
In State Fiscal Year 2019 the NHDOT FDS delivered approximately 4.5 million gallons of 
product to its customers- 2.51M gallons of unleaded, 1.87M gallons of diesel, 41,000 gas 
gallons equivalent of CNG, and 66,000 gallons of biodiesel. We currently deliver our product 
through our automated fuel system. 
 
The FDS services approximately 900 distinct customers throughout the State. The customer 
base is broken down into multiple categories:  
NH State Agencies and other Political Subdivision customers (Towns, Counties, etc.), Other 
States, & Federal. 
. 
 
The FDS is critical to SONH operations and must be highly available and reliable. 
 

A-2 DEPARTMENT OF INFORMATION TECHNOLOGY AND TECHNOLOGY STATUS 
The Project will be conducted in cooperation with the New Hampshire Department of Information 
Technology (DoIT).  DoIT coordinates the statewide Information Technology activities. 

A-2.1 TECHNICAL ARCHITECTURE  
Components of the State’s technical architecture include: 
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• State Network Environment: The State of New Hampshire operates a Metropolitan-
Area-Network (MAN) in the City of Concord, NH using a combination of leased and 
owned fiber optic cable.  State of New Hampshire locations outside of the Concord, 
NH main facility are connected via multiple wide-area networks using various 
technologies including Carrier Ethernet Services, Microwave Wireless and VPN 
Tunnels over the Internet.  State Agency Networks have varying levels of integration 
and connectivity to the statewide core for resource sharing and centralized 
administration by the Department of Information Technology (DoIT).  State agencies 
connect to the State’s central core network location in Concord to facilitate access to 
e-mail, the Internet, and the State’s financial applications. Direct support is provided 
for twenty-one partner agencies; other State agencies support their own networks, out-
source the support, or use the resources of another agency. 

 
• Internet Access: The State of New Hampshire has purchased through ARIN its own 

External IP Address Range and Autonomous System Number.  The State advertises 
its External IP Space and Autonomous System Number to two different Internet 
Service Providers so as to provide failover in the event of a single ISP network failure. 

 
• The State uses VMWare for Windows server virtualization and virtual hosts are 

deployed at two separate State campus sites.  VMWare provides a highly scalable and 
high availability environment for the State’s many Agencies.  If a virtual host fails, 
VMWare automatically fails over all of the virtual servers on that host to another host.  
The EMC Networker product is used to manage backups for this environment utilizing 
Data Domain as the disk to disk repository.  
 

• For the State’s Oracle enterprise systems, an Oracle/Linux Solution (OVM) is used for 
the virtual environment. Similar to the windows environment, this Solution provides 
a highly scalable and high availability environment and also utilizes the EMC 
Networker and Data Domain Backup Solution.  Data Domain is also employed to meet 
the backup requirements within OVM. 

A-2.2 FUTURE SYSTEMS ENVIRONMENT  
Future design and development efforts should conform to the emerging environment as defined 
by current information technology initiatives, the New Hampshire Statewide Strategic 
Information Technology Plan, and the State’s e-Government Architecture Plan. 
This environment is end user centric, utilizing the Internet and Web whenever possible, 
promoting electronic transactions, and centralized common services (security, e-payment, 
content search), where possible. 

A-3 RELATED DOCUMENTS REQUIRED  
Vendors are NOT required to submit these certificates with their Proposal.  Vendors will be required 
to be a registered company in New Hampshire.  The certificates will be requested from the selected 
Vendor prior to Contract approval.  
 

• Certificate of Good Standing/Authority (Appendix G-3, Section G-3.1: Certificate of Good 
Standing) dated after April of the current year and available from the Department of State by 
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calling (603) 271-3244 or (603) 271-3246.  Forms are also available on:  
http://sos.nh.gov/formslaws.aspx 

• Certificate of Vote (Appendix G-3, Section G-3.2: Certificate of Authority/Vote) 
• Proof of Insurance compliant with Appendix H: State of New Hampshire Terms and 

Conditions, and Appendix G-3, Section G-3.2: Certificate of Insurance. 

A-4 STATE PROJECT TEAM 
State high-level staffing for the Project will include:  

• Project Sponsor; 
• State Project Manager; 
• State IT Manager; 
• Technical Support Team; 
• Business Process Owners; and  
• User Acceptance Testing Team.  

 
Any change in status of any individual or responsible parties listed above will require notification to 
the Vendor from the NHDOT announcing the new individual or responsible parties.  The new 
individual or responsible parties shall assume all obligations and duties as required by acceptance of 
their position. 

A-4.1 PROJECT SPONSOR 
The Project Sponsors, Dave Rodrigue and Caleb Dobbins, will be responsible for securing 
financing and resources, addressing issues brought to their attention by the State Project 
Manager, and assisting the State Project Manager in promoting the Project throughout the 
State.  The Project Sponsors or an appropriate designee will be available to resolve issues on 
a timely basis. 

A-4.2 STATE PROJECT MANAGER 
The State Project Manager, Brian Pike for Department of Transportation, will be responsible 
for working with the Department of Transportation staff, State IT Manager, and the Vendor to 
ensure appropriate execution of the contract.  The State Project Manager will be the primary 
point of contract for the Vendor and business users and will interact with the Vendor to address 
question or concerns encountered by users. 

 
Primary Responsibilities include:  

• Leading the Project; 
• Promoting the Project statewide; 
• Developing Project strategy and approach; 
• Engaging and managing all Vendors; 
• Managing significant issues and risks; and 
• Managing stakeholders’ concerns. 
 

http://sos.nh.gov/formslaws.aspx
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A-4.3 STATE IT MANAGER  
The State IT Manager, Charles Burns, will provide IT support to the State Project 
Manager and be the liaison for State IT requirements.   

A-4.4 STATE TECHNICAL SUPPORT TEAM 
The State’s Technical Support Team will serve as subject matter experts and will be heavily 
involved in early planning and design activities for the Fuel Management System. 
 
Primary responsibilities include:  

• Supporting the project as a technical resource and subject matter expert; 
• Assisting with data conversion planning and design; 
• Assisting with data clean-up prior to conversion; and 
• Assisting in the development of system security, operational support models, and 

system architecture planning activities. 

A-4.5 Business Process Owners  
The State’s Business Process Owners will serve as subject matter experts and will be heavily 
involved throughout all aspects of the implementation.  
 
Primary responsibilities include:  

• Participate in gap analysis work sessions; 
• Serve as subject matter experts in regard to the current system and existing business 

processes; 
• Help define “to be” business processes; 
• Active involvement in testing activities; and 
• Serve as liaisons between business operational departments and the Vendor’s project 

team. 

A-4.6 User Acceptance Testing (UAT) Team  
The State’s User Acceptance Team will be comprised of the Business Process Owners 
(described above) and additional business process owners from within each of Department of 
Transportation operational departments. The UAT Team will be responsible for carrying out 
UAT test scripts and completing UAT testing activities.  
 
Primary responsibilities include:  

• Assisting in the development of appropriate UAT test scripts; 
• Completing assigned UAT test scripts; 
• Retesting fixes to “defects” found during testing; 
• Assisting with data clean-up prior to conversion; and 
• Serving as a liaison between the business operational departments, sharing the results 

and progress of UAT activities. 

Remainder of this page intentionally left blank  
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APPENDIX B: MINIMUM STANDARDS FOR PROPOSAL CONSIDERATION 
 

A Proposal that fails to satisfy the requirements in this section may be rejected without further consideration. 

B-1 SUBMISSION REQUIREMENTS  
• The Proposal is date and time stamped before the deadline as defined in Section 2: Schedule 

of Events. The Vendor has sent the proper number of copies with the original version of the 
Proposal marked “ORIGINAL” and the copies marked “COPY” as defined in Section 4.1: 
Proposal Submission, Deadline, and Location Instructions. 

• The original Proposal includes a signed Transmittal Letter accepting all terms and conditions 
of the RFP without exception. The letter is in Section 4.18.2: Transmittal Form Letter 

• The proposed escrow agreement shall be submitted with the Vendor’s Proposal for Review 
by the State. 

B-2 COMPLIANCE WITH SYSTEM REQUIREMENTS 
System requirements and Deliverables are listed in Appendix C: System Requirements and 
Deliverables in this RFP.  The proposed Vendor’s Solution must be able to satisfy all mandatory 
requirements listed. 

B-3 CURRENT USE OF VENDOR PROPOSED SOFTWARE – CURRENT IMPLEMENTED 
SITES OF VENDOR PROPOSED SOFTWARE 
Components that constitute the Vendor’s proposed Software suite must be fully implemented and 
Operational in at least two (2) government entities comparable in size and complexity to the State of 
New Hampshire and at least two (2) commercial entities within the last five (5) years.  The specific 
Vendor proposed Software version and functionality must be described. 

B-4 PROPOSED PROJECT TEAM 
The proposed Project Team must include individuals with substantial experience in:  

• Each of the disciplines relating to his or her stated project role. 
• Implementing a system that meets the requirements outlined in Appendix C: System 

Requirements and Deliverables. 
• The discipline of effective Project Management. 
• The discipline of effective risk and issue management. 
• The discipline of software development/configuration for like systems. 
• The discipline of software testing activities. 
• Operational support of government entities comparable in size and complexity. 
• Successful system roll-out.  
• Effective use of software change management best practice. 
• Effective use of defect tracking tools that allow for reporting on test results. 
• System implementation in order to satisfy unique needs of the Department of Transportation 

in New Hampshire. 
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For the purpose of evaluating compliance with this requirement, the Vendor team is permitted include 
Subcontractors.  In addition, two (2) team members may be identified to fulfill the experience 
requirement in multiple areas. 

 
 
 

Remainder of this page intentionally left blank  
 



 
STATE OF NEW HAMPSHIRE 

Department of Transportation 
Fuel Management System 
NHDOT - RFP 2020-033 

APPENDIX C: SYSTEM REQUIREMENTS AND DELIVERABLES 
 

Page 28 of 96 
NHDOT-RFP 2020-003 6/5/2020 

APPENDIX C: SYSTEM REQUIREMENTS AND DELIVERABLES 

C-1 SCOPE OF WORK 
Fuel Distribution provides NH State Agencies and other Political Subdivision customers 
(Towns, Counties, etc.) with an easily accessible and adequate supply of multiple motor fuel 
products.  This is accomplished by ordering and maintaining an adequate fuel supply at 89 
fueling sites across the state as well as performing regular maintenance and upgrades to 
equipment.  Fuel Distribution also manages the issuance of vehicle and driver devices to track 
which vehicles are being fueled and by whom.  Monthly invoices are sent out to customers and 
tracked for payments with delinquent accounts being closed. Additionally, DOT needs to ensure 
compliance with state and federal environmental regulations for fuel system equipment and 
operations.  Fuel Distribution also has access to three compressed natural gas (CNG) sites (not 
owned by NHDOT) for a system total of 92 active sites.  See requirements Appendix C: System 
Requirements and Deliverables, Section C-2: Requirements, Table C-2: General Requirements 
Vendor Response Checklist, Section: Site List tab for site location and information. Appendix C, 
Section C-2, Table C-2 is included as an attachment to NHDOT- RFP 2020-033. 

 
The Fuel Management System shall be a Hosted, Web-based COTS solution. 
 
Goals for the system include: 

• The FDS is critical to SONH operations and must be highly available and reliable 
• Improve efficiency and effectiveness 
• Quality, consistency, and accessibility of information available to State managers 
• Eliminate redundant collection of data and systems 
• Automation for areas where there is currently little automation 
• Modern technologies that can migrate to the technologies of tomorrow 
• Maximize the efficiency, accuracy, control and performance of fuel dispensing activities at 

fuel sites  
• Eliminate or minimize clerical or manual processing to maintain data, transaction records, 

devices, and other monitoring activities 
• Interface with existing third party software systems and hardware configurations 
• Provide a best practices and/or strategy to modernize technologies that will be compatible 

with future technologies, needs and goals 
• Smooth transition to new system through effective project planning, cooperation, and change 

management.  Eliminate sources of disruption to system’s functionality and continuous 
service level during implementation and cutover process 

• Provide for current and/or future wireless capabilities to collect vehicle data (maintenance 
information, auxiliary devices, location, and odometer readings, etc.) and authorize vehicle 
fueling wirelessly 

• Plan, implement and install communication between host computer and new fuel control 
units with minimal disruption to existing fuel site infrastructure such as fuel dispensing 
equipment, electrical installations, communication equipment, and conduits at sites 

• Prefer inclusion of compatibility with current billing procedures, maintenance of 
departmental records, monitoring, and forecasting by product and site 
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• Provide the ability to place fuel inventory orders, update tank balances, price the tank 
volume ($ per gallon), and price transactions based on delivery information; along with 
recording and tracking of – deliveries, daily index prices of multiple products, and daily tank 
inventory balances 

• Provide appropriate reports for strategic, tactical, management and planning needs of the 
State of New Hampshire 

• Provide field employees access to fuel even when offline or when data connections are poor 
• Integrate Solution with the DOT Data Warehouse 

 
The Vendor shall provide its Services to the State and its end users solely from data centers 
within the Continental United States. All storage, processing and transmission of State data shall 
be restricted to information technology systems within the Continental United States.  The 
Vendor shall not allow its personnel or sub-contractors to store State data on portable devices, 
including personal computers, except as specified and allowed by the contract, and then only on 
devices that are used and kept at its data centers within the Continental United States. The 
Vendor shall permit its personnel and Contractors to access State data remotely only to provide 
technical support and as specified or required by the contract. 

C-2 REQUIREMENTS  
Vendors shall complete the requirements checklist Table C-2 General Requirements Vendor Response 
Checklist.  Appendix C, Section C-2, Table C-2 is included as an attachment to NHDOT- RFP 2020-
033.   

C-3  DELIVERABLES 
Vendors shall complete the response checklist Table C-3 Deliverables Vendor Response Checklist. 

Table C-3 Deliverables Vendor Response Checklist 

 
 Activity, Deliverable, or Milestone Deliverable 

Type 
Projected Delivery 

Date 

PLANNING AND PROJECT MANAGEMENT 

1 Conduct Project Kickoff Meeting Non-Software  

2 Project Status Reports Written  

3 Work Plan Written  

4 

Infrastructure Plan, including Desktop 
and Network Configuration 
Requirements 

Written 

 

5 Security Plan Written  

6 
Communications and Change 
Management Plan Written  

7 Requirements Traceability Matrix Written  
8 Software Configuration Plan Written  
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9 
Systems Interface Plan 
and Design/Capability Written  

10 Testing Plan  Written  
11 Data Conversion Plan and Design Written  
12 Deployment Plan Written  

13 
Comprehensive Training Plan 
and Curriculum Written  

14 End User Support Plan Written  

15 Business Continuity Plan Written  

16 
Documentation of 
Operational Procedures Written  

INSTALLATION 
17 Provide Software Licenses if needed Written  

18 
Provide Fully Tested Data Conversion 
Software Software  

19 

Provide Software Installed, Configured, 
and Operational to Satisfy State 
Requirements Software  

TESTING 
20 Conduct Integration Testing Non-Software  
21 Conduct User Acceptance Testing Non-Software  
22 Perform Production Tests Non-Software  

23 
Test In-Bound and 
Out-Bound Interfaces Software  

24 
Conduct System Performance 
(Load/Stress) Testing Non-Software   

25 
Certification of 3rd Party Pen Testing and 
Application Vulnerability Scanning. 

 
Non-Software  

SYSTEM DEPLOYMENT 

26 
Converted Data Loaded into Production 
Environment Software  

27 
Provide Tools for Backup and Recovery 
of all Applications and Data Software  

28 Conduct Training Non-Software  
29 Cutover to New Software Non-Software  
30 Provide Documentation Written   
31 Execute Security Plan Non-Software  
OPERATIONS 



 
STATE OF NEW HAMPSHIRE 

Department of Transportation 
Fuel Management System 
NHDOT - RFP 2020-033 

APPENDIX C: SYSTEM REQUIREMENTS AND DELIVERABLES 
 

Page 31 of 96 
NHDOT-RFP 2020-003 6/5/2020 

32 Ongoing Hosting Support Non-Software  
33 Ongoing Support & Maintenance  Software  
34 Conduct Project Exit Meeting Non-Software  
 

C-4  MAINTENANCE PERFORMANCE 
Vendors are required to measure and meet the maintenance performance requirements as detailed in 
the following table. Failure to meet performance requirements result in a reduction in maintenance 
fees. This is calculated based on allocating points to various Key Performance Indicator (KPI) as 
detailed in Appendix C: System Requirements and Deliverables, Section C-2: Requirements, Table C-
2: General Requirements Vendor Response Checklist, Section: Maintenance Performance tab. 
Appendix C, Section C-2, Table C-2 is included as an attachment to NHDOT- RFP 2020-033.  From 
the calculated point values, a reduction in maintenance fees is determined in the table below: 

Total Points Fee Reduction 
0-99 No reduction 
100-199 5% reduction 
200-299 10% reduction 
300-399 25% reduction 
400-500 50% reduction 

 
Failure to meet KPIs that re-occur month over month will be re-evaluated and may incur 
additional penalties. 
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APPENDIX D: TOPICS FOR MANDATORY NARRATIVE RESPONSES 
 

This section provides a series of technical topics that the State of New Hampshire will consider in selecting a 
Solution for the Fuel Management System.  Vendors must limit narrative responses describing the Software, 
Technical, Services and Project Management topics defined for this Project.  The following table identifies 
specific topics for narratives.  A page limit is identified for each topic.  If a response to a topic exceeds the 
page limit, the State will limit its consideration to the prescribed page limit. Vendors must respond to each 
number item, and will not change ordering or combine items. 

 
This section provides a series of topics related to the proposed Software Solution described in RFP.  

  
Topic Page Limit 

D-1  Proposed Software Solution 
Topic 1 – Description of Solution 10 
Topic 2 – Software Architecture 7 
Topic 3 – Software Releases 5 
Topic 4 – User Friendliness and Usability 10 
Topic 5 – IT Standards 2 
Topic 6 – Data Import/Export Standards 3 
D-2  Technical, Services and Project Management Experience 

D-2.1 Security and Protection of Data 
Topic 7 – System Security 10 
Topic 8 – Backup and Recovery 2 
Topic 9 – Assurance of Business Continuity 3 
Topic 10 – Historical Data 3 
Topic 11 - Security Testing 6 

D-2.2 State Personnel and Training 
Topic 12 - User Training Approach 3 
Topic 13 – Preparation of State Staff 3 

D-2.3 Project Execution 
Topic 14 – Implementation Approach 10 
Topic 15 – Testing 6 
Topic 16– Migration Strategy 4 
Topic 17 – Environment Setup 4 

D-2.4 Project Management Competence 
Topic 18 - System Acceptance Criteria 6 
Topic 19 - Status Meetings and Reports 3 
Topic 20 - Risk and Issue Management 3 
Topic 21 - Scope Control 2 
Topic 22 - Quality Assurance Approach 6 
Topic 23 - Work Plan No Limit 
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Topic Page Limit 
D-2.5 Ongoing Operations 

Topic 24 - Hosted System  5 
Topic 25– Support and Maintenance 4 

D-2.6 Optional 
Topic 26 – Credit Card/ACH Processing 4 

 

D-1 PROPOSED SOFTWARE SOLUTION 
 

TOPIC 1 – DESCRIPTION OF SOLUTION  
Response Page Limit: 10 
The State will evaluate whether the proposed Solution includes the required features. 
 
Provide a detailed description of your proposed Software Solution, including features and 
functionality. 

1. Is your product used for a similar functionality at another State agency? If so, provide a 
description of the system and environment. 

2. In what ways does your proposed Solution adhere to the business and technical 
requirements? 

3. Is your product dependent on an existing solution not included in this proposal? 
4. In what ways does your proposed solution improve our current FDS system 

capabilities? 
5. In what ways does your proposed solution provide enhanced ease of use for both the 

inspectors and the administrative users? 
6. Provide an appendix with sales literature describing the functionality of the proposed 

Software. Provide a table with references to pages in the appendix that describe 
functionality addressed for all appropriate topics for narrative responses. 

 
 

TOPIC 2 – SOFTWARE ARCHITECTURE 
Response Page Limit: 7 
The State will evaluate the degree to which the architecture can be supported over an extended 
period, including the ease of support. 

 
Provide a description of the technical architecture of the proposed Solution.   

1. What are the benefits of your proposed platform? 
2. Is the proposed Software based upon a 3-tiered, browser-based architecture? 
3. Does any part of the proposed Solution require Software (other than a browser) to be installed 

on the client workstation?  If yes, describe Software that must be installed and the access 
authorization level required to install it. 

4. What add-on or third-party Software is required to support the functionality desired by the 
State? 

5. What programming languages are used for development, configuration, and customization 
of the proposed Solution? 
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6. What components of the Software, such as middleware, are proprietary? 
7. Is the solution dependent on open source software? 
8. What is the growth potential of the proposed System? 
9. What is the timeframe for technical obsolescence of the proposed Software?  (For the 

purpose of this question, the version of the proposed Software would be considered obsolete 
when support is no longer available.) 

10. When was the core Software written? 
 
 

TOPIC 3 – SOFTWARE RELEASES 
Response Page Limit: 5 
The State will evaluate the degree to which the Software appears likely to evolve and the burden, 
if any, of keeping pace with the expected evolution. 
 
Discuss the following aspects of anticipated future releases of the proposed Software.  Coverage 
should include but not be limited to the following: 

1. What types (maintenance, enhancement, other) of releases are planned? 
2. What is the historical (past 3 years) and expected frequency of each type of new release? 
3. What is the version of the current release? 
4. How is the content of future releases determined? 
5. How is the content of a release communicated to the client? 
6. Do government clients have input through a users’ group or some other mechanism? 
7. Provide an average timeframe for reported Defects to be identified, corrected and 

incorporated in to the next release. 
8. Are enhancements made for specific clients included in future releases? 
9. What specific enhancements are planned for release within the next 24 months? 
10. Can components of a release be applied individually or by module without adversely affecting 

the overall functionality of the System? 
11. How long is a release supported? 
12. How are Defects prioritized? 

 
 

TOPIC 4 – USER FRIENDLINESS AND USABILITY 
Response Page Limit: 10 
The State values software that is compatible with its intended user's ability to use it easily and 
successfully. 
 

1. To what extent is the Software intuitive based on the likelihood that the user has experienced 
other applications with similar graphic user interfaces. 

2. How efficient is the Software in terms of the number of operations required to perform basic 
tasks? 

3. How does the Vendor’s proposed training process support the application? 
4. How much time is required to make new users fully functional and able to input into the 

system?  
5. Explain any function driven capabilities that exist in the proposed application. 
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TOPIC 5 – IT STANDARDS 

Response Page Limit: 2 
The State will evaluate the degree to which IT standards used in the Vendor provided product 
are compliant with other State Systems, or utilize existing State standards. 
 
The proposed Solution must comply with Open Standards and Open Data Formats as mandated by 
RSA chapter 21-R: Open Standards (HB418 2012). 

1. Describe the degree to which your solution complies with information technology standards 
mentioned on the State of NH web site: http://www.nh.gov/doit/vendor  

2. Is the proposed application considered Open Source Software? 
3. Does it comply with Open Standards, including but not limited to Open Data Formats? 
4. Describe the degree to which the proposed Solution meets the requirements of RSA chapter 

21-R:10, 21-R:11, 21-R:13. 
5. Identify what industry standards are incorporated in to the Solution. 
6. Identify whether standards employed are national in origin or are unique to the proposed 

Software.   
 
 

TOPIC 6 – DATA IMPORT/EXPORT STANDARDS    
Response Page Limit: 3  
The State will evaluate the ease of interfacing with our current Data import and export layouts 
for Data exchange. 
 
The State anticipates that there will be need to interface systems to the Solution, at minimum to the 
DOT Data Warehouse.  Describe the mechanisms and tools included in the proposed System to 
implement these interfaces.  Be sure to address the following aspects of this topic: 

1. What types of interfaces are possible with the proposed System (e.g., online, batch, etc.)? 
2. Can the interface be provided as a Web Service? 
3. What are the Extract, Transform, Load (ETL) options available? 
4. What data is available to other systems?  What data may be imported/updated from other 

systems? 
5. What data (if any) isn’t available for import/export? 
6. What tools are provided with the system for the development of interfaces? 
7. What scheduling tools are required for initiation of interfaces?  Are these tools included with 

the proposed software? 
8. Are there any constraints upon the timing of batch interfaces? 
9. Does the system employ standard definitions or file layouts for interfaces?  If so, include a 

sample in an appendix. 
10. What standard interface formats are used with the proposed software?  What degree of 

flexibility is available? 
 

D-2 TECHNICAL, SERVICES AND PROJECT MANAGEMENT EXPERIENCE  
 

D-2.1 SECURITY AND PROTECTION OF DATA 
 

http://www.gencourt.state.nh.us/rsa/html/I/21-R/21-R-10.htm
http://www.gencourt.state.nh.us/rsa/html/I/21-R/21-R-10.htm
http://www.gencourt.state.nh.us/rsa/html/I/21-R/21-R-10.htm
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TOPIC 7 – SYSTEM SECURITY 
Response Page limit: 10 
The State will evaluate the degree to which System issues can be avoided. 

 
Software Systems must be reliable, regardless of how they are delivered.  The State’s workers and 
citizens expect government Services and information to be reliable and available on an ongoing basis 
to ensure business continuity.   
 
The State must ensure that appropriate levels of security are implemented and maintained in order to 
protect the integrity and reliability of its Information Technology resources, information, and 
Services. State resources, information, and Services must be available on an ongoing basis, with the 
appropriate infrastructure and security controls to ensure business continuity and safeguard State 
networks, Systems and Data. 
 
The State will evaluate the degree to which the proposed System is designed and architected to ensure 
the confidentiality and integrity of its valued asset, Data. 
 
Describe the System security design and architectural features incorporated into the proposed 
Software.  At a minimum, discuss the following: 

1. The identification and authentication methods used to ensure that users and any interfacing 
applications are identified and that their identities are properly verified. 

2. The authorization methods used to ensure that users and client applications can only access 
Data and services for which they have been properly authorized. 

3. The immunity methods used to ensure that unauthorized malicious programs (e.g., viruses, 
worms and Trojan horses) do not infect the application. 

4. The methods used to ensure that communications and Data integrity are not intentionally 
corrupted via unauthorized creation, modification or deletion. 

5. The methods used to ensure that the parties to interactions with the application cannot later 
repudiate or rebut those interactions. 

6. The Intrusion Detection methods used to ensure the detection, recording and review of 
attempted access or modification by unauthorized individuals. 

7. The privacy methods used to ensure that confidential Data and sensitive communications are 
kept private. 

8. The System maintenance methods used to ensure that System maintenance does not 
unintentionally disrupt the security mechanisms of the application or supporting hardware. 

9. The testing methods conducted to load and stress test your Software to determine its ability 
to withstand Denial of Service (DoS) attacks. 

10. Your Software patch schedule employed to protect the Software from new security 
vulnerabilities as they arise. 

11. The ability of your Software to be installed in a “locked-down” fashion so as to turn off 
unnecessary features (user accounts, operating System services, etc.) thereby reducing the 
Software’s security vulnerabilities and attack surfaces available to System hackers and 
attackers. 

The notification and escalation process in the event of an intrusion. 
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Describe the System assurance provisions incorporated into the proposed Software.  At a minimum, 
discuss the following: 

1. What process or methodology is employed within the proposed Software to ensure Data 
integrity? 

2. To what degree does your approach rely on System assurance capabilities of the 
relational database management system (RDMS)? 

3. If multiple databases are employed, what extra procedures are employed to ensure 
synchronization among databases? 

 
 

TOPIC 8 – BACKUP AND RECOVERY 
Response Page Limit: 2 
The State will evaluate the degree to which proposed backup and recovery processes protect 
mission-critical Data, ease of use of these processes, and impact of these processes on operation 
of the System. 
 
The State seeks a sound backup and recovery provision as part of the Solution.  Describe the tools 
used for backup and recovery of applications and Data.  Describe the impact of the proposed backup 
process on the operation of the System.  Also, address the following: 

1. Use of and method for logging and journaling;  
2. Single points of failure and recommended approaches for their elimination;  
3. Approach to redundancy; 
4. Please enumerate your high-level methodology for creation of a Disaster Recovery 

Plan; and 
5. Impact of Software license fees.  
6. State believes that additional Software license fees solely related to redundancy for 

backup and recovery would be inappropriate. If the Proposal differs from this standard, 
describe and provide rationale for the difference. 

7. Define how frequently recovery files and processes are tested. 
8. Describe your methodology for ensuring backups are free from Ransomware or other 

similar corruption of data. 
 
 

TOPIC 9 – ASSURANCE OF BUSINESS CONTINUITY  
Response Page Limit: 3 
The State will evaluate the degree to which the proposed plan to assure business continuity 
mitigates risk to the State, and it’s potential for Implementation (cost effective and easy to 
implement). 
 

1. The State intends to consider provision for assurance of business continuity as an optional 
component of the Solution. Please provide a plan for business continuity if a disaster occurs 
at the data center that is hosting the proposed Solution. This is an optional requirement and 
will be included or excluded depending on any additional cost associated with the plan.  

2. The State believes that additional Software license fees solely related to redundancy for 
assurance of business continuity would be inappropriate.  If the Proposal differs from this 
standard, describe and provide rationale for the difference. 
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3. Please enumerate your high-level methodology for creation of a Business Continuity Plan. 
 
 

TOPIC 10 – HISTORICAL DATA 
Response Page Limit: 3 
The State will evaluate the degree to which the proposed Solution provides for the ability to 
view historical transactions. 
 

1. Describe in detail the manner in which users and system administrators can view transactional 
Data. 

2. Please describe your experience with organizations similar to the Department of 
Transportation and discuss what historical data they have and have not converted/migrated 
into the new system.  

3. How many years of historical data is typically converted in a project similar to this one? 
Describe how you will help Department of Transportation determine the right number of years 
to convert. 

 
 

TOPIC 11 – SECURITY TESTING  
Response Page Limit: 6  
The State will evaluate the Vendor’s approach to security testing. 
 

1. Describe the testing tools and methodologies used for testing the security of the Software 
application and hosting environment. 

2. How can you ensure the security and confidentiality of the State Data collected on the system? 
3. What security validation Documentation will be shared with the State? 
4. Do you use internal or external resources to conduct security testing? 

 
 
D-2.2 STATE PERSONNEL AND TRAINING 

 
TOPIC 12 – USER TRAINING APPROACH 

Response Page Limit: 3 
The State will evaluate whether the training approach is likely to prepare users adequately to 
use the new System from the day of deployment, including maximum knowledge transfer to 
allow the State to conduct its own training in the future. 
 
The State understands the importance of training for a successful Software Implementation. The State 
seeks a detailed discussion of training alternatives in addition to a recommended training approach. 

1. Describe the process for an assessment of needs; identifying casual, power, and specialty 
users; developing a curriculum for each audience; and conducting, evaluating, and refining 
training courses. 

2. Questions to address include, but are not limited to, the following: 
a. What type of training (instructor led vs. computer based) will be used for each purpose 

and why? 
b. What methods will be employed to evaluate training activities? 
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c. How will training be coordinated with other user support activities? 
d. Will manuals be adequate to enable trained users to research answers to their own 

questions? 
e. If the perception is that they are not adequate, can those manuals be quickly revised? 
f. How will the State be prepared to conduct ongoing training after Implementation is 

completed? 
g. Are training manuals on-line and maintained as part of a maintenance agreement? 

 
 

TOPIC 13 - PREPARATION OF STATE STAFF  
Response Page Limit: 3 
The State will evaluate whether the provisions to prepare State staff participating in the Project 
will enable the staff to contribute appropriately. 
 

1. Describe how State staff assigned to the Project Team will be prepared to contribute.  
2. Provide an overview of Project Team interactions and dependencies between functions. 

 
 

D-2.3 PROJECT EXECUTION 
 

TOPIC 14 – IMPLEMENTATION APPROACH 
Response Page Limit: 12 
The State will evaluate the quality of analysis, reasonableness, and flexibility evident in the 
proposed Implementation approach. 
 
Provide one or more feasible Implementation plans.  For each plan provided: 

1. Identify timeframes for major milestones, including timing for discontinuing legacy 
Systems; 

2. Discuss cost implications of the plan, including implications on maintenance fees; 
3. Address the level of risk associated with the plan. 
4. What are the highlights (key selling points) of your proposed approach? 
5. What makes your proposed implementation approach unique in consideration of your 

competitors? 
6. To assist the State in evaluation of the Implementation Plan or plans discussed, identify 

the Implementation Plan used as a basis for the cost Proposal. 
7. The ability to dispense fuel is paramount for this to be a success, provide details of how 

you propose to manage: 
a. Discuss approach for replacing equipment and timeframes that a site will be 

down during the conversion. 
b. How you would manage site maintenance during the transition 
c. How you would manage software and system maintenance during the transition 
d. How you would manage operational issues such as internet outages. 
 
 

TOPIC 15 – TESTING 
Response Page Limit: 6 – Appendix Required 
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The State will evaluate the quality of support the Vendor will supply to assist State testing staff 
and the effectiveness of the proposed Defect tracking and resolution process.  The ability of the 
State Project leadership to participate in analysis, classification, and establishment of priorities 
for suspected Defects will also be evaluated. 
 
State staff will conduct Acceptance Testing, but support from the selected Vendor is required; refer 
to Appendix G-2: Testing Requirements.  To define the type of support that will be provided, address 
the following questions:  

1. Describe your testing methodology and include a proposed test plan. 
2. Will configured Software be delivered in functional components for State Acceptance 

Testing? 
3. How much time should the State allow to complete User Acceptance Testing of a component? 
4. What test management and test driver tools will be employed in quality assurance testing prior 

to delivery of code to the State?  Will these tools be available to the State for use in Acceptance 
Testing? 

5. What support will be provided to prepare State staff during Acceptance Testing? How will 
on-site support for the State testing team be provided? 

6. How will members of the testing team be prepared to test the configured Software? 
7. What Documentation of configured Software will be available to the testing team? 
8. Based on experience in similar Projects, how many and what types of Defects are likely to be 

encountered in Acceptance Testing?  (Include metrics from other Projects to support this 
response.) 

9. How much time is available for comprehensive testing and correction of Defects prior to 
Implementation?  Based on metrics from similar Projects, is it sufficient?  (Provide 
information from other Projects to support this response.) 

10. If frequency exceeds the expected level, what corrective actions will be instituted? 
11. How quickly will a suspected Defect be investigated, and what classifications are planned for 

suspected Defects? 
12. How quickly will Software Defects be corrected? 
13. What tools will be used to document and track status of suspected Defects? 
14. What specific Software tools will be used to isolate performance problems? 
15. Will these tools be available to the State after the Project is completed? 
16. What role will the State play in classification and prioritization of Defects? 
17. Will System performance be measured and documented using the State’s infrastructure and 

Data?  If yes, how? 
18. Provide a sample User Acceptance Test Plan from a completed Project as an appendix. 
 

 
TOPIC 16 – MIGRATION STRATEGY 

Response Page Limit: 4 
The State will evaluate the degree to which the Vendor will ensure that Data conversion is 
effective and impacts State staff to the minimum extent possible. 
 

1. It is our assumption that the Data Conversion/Migration Plan is a deliverable that will 
ultimately lay out the plan required to convert and migrate data from Department of 
Transportation legacy system to the new environment. Please discuss your high-level 
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approach to carrying out data conversion/migration activities. Be sure to discuss software 
tools and processes used to support this effort. 

2. Describe the approach that will be used for assessing Data quality and conducting Data 
cleansing prior to conversion. Please be sure to include whose responsibility it will be and the 
process you are proposing to deal with incomplete records in the legacy system. 

3. Discuss the use of automated tools in Data conversion. When will automated tools be used? 
When will manual intervention be required? 

4. What data do you know will be challenging to convert/migrate and why? What special 
approach will you recommend as part of the planning document to help reduce the impact of 
this challenge on this project? 

5. Please discuss your approach to working with the Agency to document a data 
conversion/migration plan and process. Please also describe how you will determine how 
much historical data is available and what is appropriate to be made available within the new 
system.  

6. Define expectations for State and Vendor roles during the development of the data 
conversion/migration plan and process. 

7. What lessons learned can you share with us from other implementations that are important 
to understand as part of development of the data conversion/migration plan and process? 

 
 

TOPIC 17 – ENVIRONMENT SETUP 
Response Page Limit: 4 
The State will evaluate whether proposed environments are sufficient to satisfy Project needs, 
including phased Implementation.  
 

1. Describe the different Software and hardware environments required for the concurrent 
development, testing, and production of the proposed Solution.  Discuss how the 
proposed environments support the Implementation of the hosted Solution, including all 
necessary training. 

2. The State believes that additional Software License fees solely related to establishing 
environments for normal development lifecycle would be inappropriate.  If the Proposal 
differs from this standard, describe and provide rationale for the difference. 

3. Discuss how the proposed environments support the Implementation of the hosted 
Solution, including all necessary training. 

 
 

 
D-2.4 PROJECT MANAGEMENT COMPETENCE 

 
TOPIC 18 – SYSTEM ACCEPTANCE CRITERIA 

Response Page Limit: 6 
The State will evaluate whether proposed Acceptance criteria will assure the State that the new 
System is functioning effectively before being turned over for State for User Acceptance Testing. 
 

1. Propose measurable criteria for State Final Acceptance of the System.   
2. Discuss how the proposed criteria serve the interest of the State. 
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TOPIC 19 – STATUS MEETINGS AND REPORTS 
Response Page Limit: 3 – Appendix Required 
The State will evaluate the degree to which Project reporting will serve the needs of State Project 
leaders. 
 
The State believes that effective communication and reporting are essential to Project success.  At a 
minimum, the State expects the following: 

1. Introductory Meeting: Participants will include Vendor Key Project Staff and State 
Project leaders from both the Department of Transportation and the Department of 
Information Technology.  This meeting will enable leaders to become acquainted and 
establish any preliminary Project procedures. 

2. Kickoff Meeting: Participants will include the State and Vendor Project Teams and 
major stakeholders.  This meeting is to establish a sound foundation for activities that 
will follow. 

3. Status Meetings: Participants will include, at a minimum, Vendor Project Manager and 
the State Project Manager.  These meetings, which will be conducted at least biweekly, 
will address overall Project status and any additional topics needed to remain on 
Schedule and within budget.  A status and error report from the Vendor will serve as the 
basis for discussion. 

4. The Work Plan: must be Reviewed at each Status Meeting and updated, at minimum, on 
a biweekly basis, in accordance with the Contract.   

5. Special Meetings: Need may arise for a special meeting with State leaders or Project 
stakeholders to address specific issues. 

6. Exit Meeting: Participants will include Project leaders from the Vendor and the State.  
Discussion will focus on lessons learned from the Project and on follow up options that 
the State may wish to consider. 

 
The State expects the Vendor to prepare agendas for and minutes of meetings. Meeting will include 
an updated Work Plan.  Drafting of formal presentations, such as a presentation for the kickoff 
meeting, will also be a Vendor responsibility. 
 
Vendor shall submit status reports in accordance with the Schedule and terms of the Contract.  All 
status reports shall be prepared in formats approved by the State.  The Vendor’s Project Manager shall 
assist the State’s Project Manager, or itself produce reports related to Project Management as 
reasonably requested by the State, all at no additional cost to the State.  Vendor shall produce Project 
status reports, which shall contain, at a minimum, the following: 

• Project Status as it relates to Work Plan  
• Deliverable status 
• Accomplishments during weeks being reported 
• Planned activities for the upcoming two (2) week period 
• Future activities 
• Issues and Concerns requiring resolution 
• Report and remedies in case of falling behind Schedule 
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Be sure to cover the following: 
• Timing, duration, recommended participants and agenda for the kickoff meeting; 
• Frequency and standard agenda items for status meetings; 
• Availability for special meetings; and 
• Agenda for the exit meeting. 

 
As an appendix, provide an example of status reports prepared for another Project.  Names of the 
Project and of any individuals involved may be removed.   
 
As reasonably requested by the State, Vendor shall provide the State with information or reports 
regarding the Project.  Vendor shall prepare special reports and presentations relating to Project 
Management, and shall assist the State in preparing reports and presentations, as reasonably requested 
by the State, all at no additional cost to the State. 

 
 

TOPIC 20 – RISK AND ISSUE MANAGEMENT 
Response Page Limit: 3 
The State will evaluate the extent to which the proposed approach will contribute to the timely 
identification and effective action on issues and risks.  The State will also evaluate whether the 
approach recognizes and addresses appropriate State involvement in risk and issue 
management. 
 

1. Provide proposed methodologies for risk and issue management.  Discuss State and Vendor 
responsibilities.  The State seeks a clear means to compare planned versus actual status, 
including percentages, at a sufficiently detailed level to ensure the State can adequately 
monitor the progress of the Project.  Be sure to identify any essential time constraints on State 
actions.  Escalation procedures will be defined in a Contract between the State and the 
Vendor. 

 
 

TOPIC 21 – SCOPE CONTROL 
Response Page Limit: 2 
The State will evaluate the degree to which proposed modifications in scope are scrutinized to 
ensure that only essential changes are approved.  Evaluation will also address the quality and 
timeliness of information that will be available about a proposed scope change. 
 

1. Suggest an approach for scope control.  Describe how the approach has been employed 
effectively on another Project. 

2. Demonstrate your firm’s ability to manage scope creep by discussing tools and methodologies, 
as well as past Project experiences. 

 
 

TOPIC 22– QUALITY ASSURANCE APPROACH 
Response Page Limit: 6 
The State will evaluate the degree to which proposed procedures will ensure that Deliverables 
require limited modification when submitted for approval. 
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The State has identified three categories of Deliverables: 

1. Written Deliverables, such as a training plan; 
2. Software Deliverables, such a configured Software module; and 
3. Non-Software Deliverables, such as conduct of a training course. 

 
Describe the methodology that will be employed to assure that each type of Deliverable is of high 
quality before submission for State consideration.  Discussion should include but not be limited to: 

1. Provision for State input to the general content of a Written Deliverable prior to production; 
2. The standard for Vendor Internal Review of a Written Deliverable prior to formal submission; 

and 
3. Testing of Software Deliverables prior to submission for Acceptance Testing. 

 
 

TOPIC 23 - WORK PLAN 
Response Page Limit: None    
The State will evaluate whether the Vendor’s preliminary proposed Work Plan includes a 
description of the Schedule, tasks, Deliverables, major milestones, task dependencies, and a 
payment Schedule.  The Work Plan shall also address resource allocations (both State and 
Vendor team members). This narrative should reflect current Project Management “best 
practices” and be consistent with narratives on other topics.   The Software to be used to support 
the ongoing management of the Project should also be described in the Work Plan.  
 
The State sees a Work Plan as essential to reaching a comprehensive agreement with a Vendor.  
Consequently, the State will seek to refine the proposed Work Plan prior to Contract approval with 
the selected Vendor and to incorporate the refined Work Plan by reference into a Contract. 

1. Provide a preliminary Work Plan depicting tasks, task dependencies, Schedule, milestones, 
Deliverables, and payment Schedule.  Include the deliverables outlined in Appendix C: System 
Requirements and Deliverables and include other deliverables that you, based on past 
experience, would recommend be developed on this project.  

2. Define both proposed Written and Software Deliverables.  Include sufficient detail that the 
State will be able to identify departures from the Plan in sufficient time to seek corrective 
action.  In particular, provide information about staffing. 

3. Describe all Deliverables to be produced in the Project.  Ensure that all Deliverables and 
milestones are identified in the Work Plan.  Identify and discuss the following: 

a. All assumptions upon which the Work Plan is based; 
b. Descriptions of recommended roles by activity and time required for both State and 

Vendor members of the Project Team; 
c. Assignments of members of the Vendor’s team identified by role to specific tasks; 

and 
d. Critical success factors for the Project. 

4. Discuss how this Work Plan will be used and State access to Plan details including 
resource allocation.   

5. Discuss frequency for updating the Plan, at a minimum weekly and for every status 
meeting.  Explain how the State will know whether the Project is on Schedule and 
within budget. 
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D-2.5 ONGOING OPERATIONS 
 

TOPIC 24 – HOSTED SYSTEM  
Response Page limit: 5 
 
Describe the hosting plan including hardware and software platforms, software utilities, 
telecommunications resources, security measures and business continuity plans. Include a description 
of servers, computers, software, programming capability and other equipment and technical resources 
which will be used to design, develop, implement and maintain the application.  

1. Provide the type and speed of the connection; 
2. Information on redundancy; 
3. Disaster recovery; 
4. Server maintenance/replacement timeline (include in Appendix F - Pricing Worksheets as 

well); 
5. Security; 
6. Interim staffing for peak help desk demand periods and transition to a permanent 

arrangement; 
7. Development of a help desk knowledge base; and 
8. Metrics based on help desk inquiries. 

 
 

TOPIC 25 – SUPPORT AND MAINTENANCE 
Response Page Limit: 4  
The State will evaluate whether the Vendor’s proposed support and maintenance plan includes 
a description of the types and frequency of support, detailed maintenance tasks – including 
Scheduled maintenance and upgrades, and any other dependencies for on-going support and 
maintenance of the system.  This narrative should reflect current “best practices” for these 
tasks. 
 

1. For how many of your clients do you provide typical software maintenance and support in 
operational years and what percent of your clients does this represent?  

2. For how many of your clients do you provide support and maintenance of the operational 
environment on behalf of the State and what percent of your clients does this represent?  

3. What do you find to be the optimal amount of support?  
4. Describe how general support and maintenance skills are transferred to State technical support 

personnel for knowledge sharing. 
5. Describe how are support and maintenance issues are tracked detailing methodology and if 

any additional software is required. 
6. Describe process for maintenance of the general knowledge base.  
7. Describe any particular procedures required to handle escalation and emergency calls. 
8. Detail the plan for preventive maintenance and for upgrade installations. 
9. Detail the types and frequency of support tasks required. 
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D-2.6 OPTIONAL 
 

TOPIC 26 – CREDIT CARD/ACH PROCESSING 
Response Page limit: 4 
 

The Vendor shall provide a proposal for credit card or ACH payments, for Topic 26 – Credit 
Card/ACH Processing refer to Appendix C: System Requirements and Deliverables, Section C-2: 
Requirements, Table C-2: General Requirements Vendor Response Checklist for required criteria. 
Appendix C, Section C-2, Table C-2 is included as an attachment to NHDOT- RFP 2020-033. 
 
Optional items are factored into the scoring, NH DOT can, at their discretion, decide to implement the 
optional items at any point during the contract period. NH DOT can also elect to not implement optional 
items. 
 
Additionally, NH DOT reserves the option to utilize the State contracted acquirer and the vendor shall 
work with the State contracted acquirer. 
 
Remainder of this page intentionally left blank 



 
STATE OF NEW HAMPSHIRE 

Department of Transportation 
Fuel Management System 
NHDOT - RFP 2020-033 

 APPENDIX E:  STANDARDS FOR DESCRIBING VENDOR QUALIFICATIONS  
 

Page 47 of 96 
NHDOT-RFP 2020-003 6/5/2020 

APPENDIX E: STANDARDS FOR DESCRIBING VENDOR QUALIFICATIONS 
 

Vendor qualifications are important factors in selecting Fuel Management System Software and 
accompanying Implementation and follow on support Services.  To facilitate evaluation of Vendor 
qualifications, the State seeks information about:  

• Corporate qualifications of each Vendor proposed to participate in the Project; 
• Proposed team organization and designation of key staff; 
• Individual qualifications of candidates for the role of Project Manager; and  
• Individual qualifications of candidates for other key staff roles.  

 
 This Appendix identifies specific information that must be submitted. 

E-1 REQUIRED INFORMATION ON CORPORATE QUALIFICATIONS 
Information is required on all Vendors who will participate in the Project. Vendors submitting a 
Proposal must identify any Subcontractor(s) to be used. 

E-1.1 VENDOR AND SUBCONTRACTORS 
The Vendor submitting a Proposal to this Project must provide the following information:  

E-1.1.1 CORPORATE OVERVIEW (2 PAGE LIMIT) 
Identify the proposed role of the firm on the Project.  Describe the major business 
areas of the firm.  Provide a high-level description of the firm’s organization and staff 
size.  Discuss the firm’s commitment to the public sector, experience with this type 
of Project Implementation and experience in New Hampshire. 

E-1.1.2 FINANCIAL STRENGTH 
Provide at least one of the following: 

• The current Dunn & Bradstreet report on the firm; or 
• The firm’s two most recent audited financial statements; and 

the firm’s most recent un-audited, quarterly financial statement;  
or  

• The firm's most recent income tax return.  For example, either a copy of the 
IRS Form 1065, U.S. Return of Partnership Income or Schedule E (IRS Form 
1040) Supplemental Income and Loss (for partnerships and S corporations) 
OR IRS Form 1120, U.S. Corporation Income Return.  These forms are 
typically submitted when a Vendor does not have audited financial 
statements. 

E-1.1.3 LITIGATION 
Identify and describe any claims made by clients during the last ten (10) years.  
Discuss merits, current status and, if available, outcome of each matter. 
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E-1.1.4 PRIOR PROJECT DESCRIPTIONS (3 LIMITED TO 3 PAGES EACH) 
Provide descriptions of no more than three (3) similar projects completed in the last 
ten (10) years.  Each Project description should include: 

• An overview of the project covering type of client, objective, project scope, 
role of the firm and outcome; 

• Project measures including proposed cost, actual project cost, proposed 
project schedule and actual project schedule; 

• Names and contact information (name, title, address and current telephone 
number) for one or two references from the client; and 

• Names and project roles of individuals on the proposed team for the New 
Hampshire Project that participated in the project described. 

 
E-1.1.5 SUBCONTRACTOR INFORMATION 

Vendors must provide information on any Subcontractors proposed to work on this 
Project. Required information shall include but not be limited to: 

• Identification of the proposed Subcontractor and a description of the major 
business areas of the firm and their proposed role on the Project;  

• A high-level description of the Subcontractor’s organization and staff size;  
• Discussion of the Subcontractor’s experience with this type of Project; 
• Resumes of key personnel proposed to work on the Project; and 
• Two references from companies or organizations where they performed 

similar services (if requested by the State). 

E-2 TEAM (VENDOR/STATE) AND DESIGNATION OF KEY VENDOR STAFF 
Provide resumes of key personnel proposed to work on the Project and an organizational chart 
depicting the Vendor Project Team.   
 
This chart should identify key staff required from the Vendor, any Subcontractors, and including any 
required resources from the State. 
 
Define the responsibilities and length of assignment for each of the roles depicted in the organizational 
chart.  Identify the positions that should be designated key staff and the areas that they are subject 
matter experts in. 
 
A single team member may be identified to fulfill the experience requirement in multiple areas. 

E-2.1 STATE STAFF RESOURCE WORKSHEET 
Append a completed State Staff Resource Worksheet to indicate resources expected of 
organization.  Expected resources must not exceed those outlined in Appendix A: 
Background Information, Section A-4: State Project Team.  The required format follows. 
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Table E-2: Proposed State Staff Resource Hours Worksheet 
 

State Role Initiation Configuration Implementation Close Out Total 

Project Manager      
Position 1      
Position 2      
Position 3      
Position 4      
Position 5      

State Total      

E-3 CANDIDATES FOR PROJECT MANAGER 
Although the State recognizes that staff availability is somewhat uncertain, qualifications of the 
Project Manager are particularly critical.  Therefore, the State requires that the Project Manager be 
identified with some degree of certainty. 
 
For the Project Manager candidate, provide a resume not to exceed five (5) pages in length addressing 
the following: 

• The candidate’s educational background; 
• An overview of the candidate’s work history; 
• The candidate’s project experience, including project type, project role and duration of the 

assignment; 
• Any significant certifications held by or honors awarded to the candidate; and 
• At least three (3) references, with contact information, that can address the candidate’s 

performance on past projects. 
• Must have at least three (3) years implementing the proposed solution or three (3) similar 

implementations. 

E-4 CANDIDATES FOR KEY VENDOR STAFF ROLES 
Provide a resume not to exceed three (3) pages for each key Vendor staff position on the Project 
Team.  Each resume should address the following: 

• The individual’s educational background; 
• An overview of the individual’s work history; 
• The individual’s project experience, including project type, project role and duration of the 

assignment; 
• Any significant certifications held by or honors awarded to the candidate; and 
• At least three (3) references, with contact information, that can address the individual’s 

performance on past projects. 
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APPENDIX F: PRICING WORKSHEETS 
A Vendor’s Cost Proposal must be based on the worksheets formatted as described in this Appendix. 
 
The Vendor must assume all reasonable travel and related expenses.  All labor rates will be “Fully Loaded”, 
including, but not limited to: meals, hotel/housing, airfare, car rentals, car mileage, and out of pocket expenses.  

F-1 ACTIVITIES/DELIVERABLES/MILESTONES PRICING WORKSHEET 
The Vendor must include, within the Firm Fixed Price for IT service activities, tasks and preparation 
of required Deliverables, pricing for the Deliverables required based on the proposed approach, and 
methodology and tools.  The following format must be used to provide this information. 
 

Table F-1: Activities/Deliverables/Milestones Pricing Worksheet 
Refer to Appendix F - Pricing Worksheets document. Include all costs to NH DOT, include (if 
appropriate) server upgrades and replacements.  Appendix F - Pricing Worksheets is included as 
an attachment to NHDOT- RFP 2020-033. 

F-2 PROPOSED VENDOR STAFF, RESOURCE HOURS AND RATES WORKSHEET 
Use the Proposed Vendor Staff Position, Resource Hours and Rates Worksheet to indicate the 
individuals that will be assigned to the Project, hours and applicable rates.  Names must be provided 
for individuals designated for key roles, but titles are sufficient for others.  Information is required by 
phase. 
 

Table F-2: Proposed Vendor Staff, Resource Hours and Rates Worksheet 
Refer to Appendix F - Pricing Worksheets document. Include all costs to NH DOT, include (if 
appropriate) server upgrades and replacements.  Appendix F - Pricing Worksheets is included as 
an attachment to NHDOT- RFP 2020-033. 

F-3 FUTURE VENDOR RATES WORKSHEET 
The State may request additional Services from the selected Vendor and requires rates in the event 
that additional Service is required.  The following format must be used to provide this information.  
“SFY” refers to State Fiscal Year.  The New Hampshire State Fiscal Year runs from July 1 through 
June 30 of the following calendar year.  Positions not identified in the Proposed Position Worksheet 
may be included in the Future Vendor Rates Worksheet. 
 

Table F-3: Future Vendor Rates Worksheet 
Refer to Appendix F - Pricing Worksheets document. Include all costs to NH DOT, include (if 
appropriate), types of licenses and recommended amounts. Include all modules/components that 
compose the software system. Include third party components and licensing costs.  Appendix F - 
Pricing Worksheets is included as an attachment to NHDOT- RFP 2020-033. 
 

 F-4 HARDWARE COST WORKSHEET  
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Table F-4: Hardware Cost Worksheet 
Refer to Appendix F - Pricing Worksheets document. Include all costs to NH DOT, include (if 
appropriate) server upgrades and replacements.  Appendix F - Pricing Worksheets is included as 
an attachment to NHDOT- RFP 2020-033. 

F-5 SOFTWARE LICENSING, MAINTENANCE, AND SUPPORT PRICING WORKSHEET 
 

Table F-5: Software Licensing, Maintenance, and Support Pricing Worksheet 
Refer to Appendix F - Pricing Worksheets document. Include all costs to NH DOT, include (if 
appropriate), types of licenses and recommended amounts. Include all modules/components that 
compose the software system. Include third party components and licensing costs.  Appendix F - 
Pricing Worksheets is included as an attachment to NHDOT- RFP 2020-033. 

F-6 OPTIONAL HARDWARE COST WORKSHEET  
 

Table F-6: Optional Hardware Cost Worksheet 
Refer to Appendix F - Pricing Worksheets document. Include all costs to NH DOT, include (if 
appropriate) server upgrades and replacements.  Appendix F - Pricing Worksheets is included as 
an attachment to NHDOT- RFP 2020-033. 

F-7 OPTIONAL SOFTWARE LICENSING, MAINTENANCE, AND SUPPORT PRICING 
WORKSHEET 
 

Table F-7: Optional Software Licensing, Maintenance, and Support Pricing Worksheet 
Refer to Appendix F - Pricing Worksheets document. Include all costs to NH DOT, include (if 
appropriate), types of licenses and recommended amounts. Include all modules/components that 
compose the software system. Include third party components and licensing costs.  Appendix F - 
Pricing Worksheets is included as an attachment to NHDOT- RFP 2020-033. 
 

F-8 WEB SITE HOSTING, MAINTENANCE, AND SUPPORT PRICING WORKSHEET 
 

Table F-8: Web Site Hosting, Maintenance, and Support Pricing Worksheet 
Refer to Appendix F - Pricing Worksheets document. Include all costs to NH DOT, include (if 
appropriate), types of licenses and recommended amounts. Include all modules/components that 
compose the software system. Include third party components and licensing costs.  Appendix F - 
Pricing Worksheets is included as an attachment to NHDOT- RFP 2020-033. 
 

F-9 FUEL SITE MAINTENANCE, AND SUPPORT PRICING WORKSHEET 
 

Table F-9: Fuel site Maintenance, and Support Pricing Worksheet 
Refer to Appendix F - Pricing Worksheets document. Include all costs to NH DOT, include (if 
appropriate), any third party components and licensing costs, expected equipment replacement 
costs.  Appendix F - Pricing Worksheets is included as an attachment to NHDOT- RFP 2020-
033. 
 
Remainder of this page intentionally left blank
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APPENDIX G-1 SECURITY 
 

G-1.1 APPLICATION SECURITY  
 
IT Security involves all functions pertaining to the securing of State Data and systems through 
the creation and definition of security policies, procedures and controls covering such areas as 
Identification, Authentication and non-repudiation.  This shall include but is not limited to: 

• Develop Software applications based on industry best practices and incorporating information 
security throughout the Software development life cycle; 

• Perform a Code Review prior to release of the application to the State to move it into 
production.  The code Review may be done in a manner mutually agreeable to the Vendor and 
the State.  Copies of the final, remediated results shall be provided to the State for Review and 
audit purposes; 

• Follow Change Control Procedures (CCP) relative to release of code; 
• Develop applications following security-coding guidelines as set forth by organizations such 

as, but not limited to Open Web Application Security Project (OWASP) Top 10, SANS 
Common Weakness Enumeration (CWE) Top 25 or CERT Secure Coding; and  

 
G-1.2 PCI DSS PAYMENT APPLICATION DATA SECURITY STANDARD (PA DSS)  

 
The Fuel Management System will not process PCI DSS Payments.  

 
 
Remainder of this page intentionally left blank 
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APPENDIX G-2 TESTING REQUIREMENTS 
   

All testing and Acceptance addressed herein shall apply to testing the System.  This shall include planning, 
test scenario development, Data and System preparation for testing, and execution of Unit Testing, System 
integration testing, conversion/migration testing, installation testing, performance, and stress testing, Security 
Review and testing, and support of the State during user Acceptance Testing (UAT).  

G-2.1 TEST PLANNING AND PREPARATION 
The overall Test Plan will guide all testing. The Vendor provided, State approved, Test Plan 
will include, at a minimum, identification, preparation, and Documentation of planned 
testing, a requirements traceability matrix, test variants, test scenarios, test cases, test scripts, 
test Data, test phases, unit tests, expected results, and a tracking method for reporting actual 
versus expected results as well as all errors and problems identified during test execution. 
 
It is crucial that client training and testing activities not be abbreviated in order to meet Project 
Implementation Schedules.  Therefore, the State requires that the testing activities be 
represented both in terms of effort and duration.  
 
Vendors must disclose in their Proposals the scheduling assumptions used in regard to the 
Client resource efforts during testing. 
 
State testing will commence upon the Vendor Project Manager’s Certification, in writing, 
that the Vendor’s own staff has successfully executed all prerequisite Vendor testing, along 
with reporting the actual testing results, prior to the start of any testing executed by State staff. 
 
The State will commence its testing within five (5) business days of receiving Certification 
from the Vendor that the State’s personnel have been trained and the System is installed, 
configured, complete, and ready for State testing. The testing will be conducted by the State 
in an environment independent from the Vendor’s development environment.  The Vendor 
must assist the State with testing in accordance with the Test Plan and the Work Plan, utilizing 
test and live Data to validate reports, and conduct stress and performance testing, at no 
additional cost. 

G-2.2 TESTING 
Testing begins upon completion of the Software configuration as required and user training 
according to the Work Plan.  Testing ends upon issuance of a letter of UAT Acceptance by 
the State. 
 
Vendor must demonstrate that their testing methodology can be integrated with the State 
standard methodology described in Table G-2.2 State Recommended Testing Methodology. 
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Table G-2.2 State Recommended Testing Methodology 

Unit Testing Application components are tested on an individual basis to verify that the inputs, 
outputs, and processing logic of each application component functions without 
errors.  Unit Testing is performed in either the development environment or a 
testing environment. 
 
The goal is to find errors in the smallest unit of Software. If successful, subsequent 
integration testing should only reveal errors related to the integration between 
application components.  

System 
Integration 
Testing 

a. Validates the integration between the individual unit application 
components and verifies that the new System meets defined requirements 
and supports execution of interfaces and business processes.  The Systems 
Integration Test is performed in a test environment. 

b. Emphasizes end-to-end business processes and the flow of information 
across applications. It includes all key business processes and interfaces 
being implemented, confirms Data transfers with external parties, and 
includes the transmission or printing of all electronic and paper 
documents.  

c. The State will conduct System Integration Testing, utilizing scripts 
developed, as identified in the Test Plan, to validate the functionality of 
the System and its interfaces. The State will also use System Integration 
Testing to validate modifications, fixes and other System interactions with 
the Vendor supplied Software Solution. 

  
Conversion 
/Migration 
Validation Testing 

The Conversion/Migration Validation Testing should replicate the entire flow of 
the converted Data through the Software Solution.  As the Software Solution is 
interfaced to legacy or third-party applications, the testing verifies that the 
resulting converted legacy Data performs correctly. 

Installation 
Testing 
 

Application components are installed in the System test environment to test the 
installation routines and are refined for the eventual production environment.  
This activity serves as a dry run of the installation steps in preparation for 
configuring the production System. 

User Acceptance 
Testing (UAT) 

The User Acceptance Test (UAT) is a Verification process performed in a copy 
of the production environment. The User Acceptance Test verifies System 
functionality against predefined Acceptance criteria that support the successful 
execution of approved business processes.   

a. The Vendor’s Project Manager must certify in writing, that the Vendor’s 
own staff has successfully executed all prerequisite Vendor testing, along 
with reporting the actual testing results prior to the start of any testing 
executed by State staff.  

b. The State will be presented with a State approved Test Plan, test 
scenarios, test cases, test scripts, test Data, and expected results, as well 
as written Certification of the Vendor’s having completed the 
prerequisite tests, prior to the State staff involvement in any testing 
activities. 
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c. UAT will also serve as a performance and stress test of the System. It 
may cover any aspect of the new System, including administrative 
procedures such as backup and recovery.  The results of the UAT provide 
evidence that the new System meets the User Acceptance criteria as 
defined in the Work Plan 

Upon successful conclusion of UAT and successful System deployment, the State 
will issue a letter of UAT Acceptance and the respective Warranty Period shall 
commence as described in Appendix H: State of New Hampshire Terms and 
Conditions, Section H-25.11.1: Warranty Period. 

Performance 
Tuning and Stress 
Testing 

Vendor shall develop and document hardware and Software configuration and 
tuning of System infrastructure as well as assist and direct the State’s System 
Administrators and Database Administrators in configuring and tuning the 
infrastructure to support the Software throughout the Project  
 

Performance Tuning and Stress Testing  
Scope 
The scope of performance testing shall measure the system level metrics critical 
for the development of the applications infrastructure and operation of the 
applications in the production environment.  It will include the measurement of 
response rates of the application for end-user transactions and resource utilization 
(of various servers and network) under various load conditions.  These response 
rates shall become the basis for changes and retesting until optimum system 
performance is achieved.   
 
The application transactions shall be identified with specific roles and selected 
transactions shall be recorded for the performance measurements.  These will be 
compared to baselines to determine if object and/or system performance increases 
as changes are made. 
 
Performance testing shall consider the full scope of the application infrastructure 
with emphasis on the most heavily used or shared transactions.  Performance 
testing of the application will profile the identified user transactions and assist in 
the identifying performance gaps to improve the most critical parts of the 
applications. 
 
Performance testing and tuning shall occur in the final production environment 
and shall use a copy of the final production database to provide the best results. 
 
Vendor must lead this effort.  Responsibilities include identifying appropriate 
tunable parameters and their default and recommended settings, developing 
scripts, which accurately reflect business load and coordinating reporting of 
results. 
 
Test types 
Performance testing shall use two different types of tests to determine the stability 
of the application.  They are baseline tests and load tests 
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Baseline Tests: Baseline tests shall collect performance Data and load analysis by 
running scripts where the output is broken down into business transactions or 
functions.  The test is like a single user executing a defined business transaction.  
During baseline testing, each individual script is run to establish a baseline for 
transaction response time, throughput and other user-based metrics.  Usually each 
business transaction is executed multiple times during a single test run to obtain 
an average for the user-based metrics required for the performance testing 
evaluations.  It must be noted that changes made to the code after baseline testing 
is completed will skew the results collected to date.  All effort will be made to 
provide a code test base that is tested in the environment for problems prior to the 
establishment of the baseline, which are used in future testing and tuning efforts. 
Any changes introduced into the environment after performance testing has started 
can compromise the accuracy of the results and will force a decision to be made 
whether baseline results need to be recreated. 
 
Load Tests: Load testing will determine if the behavior of a system can be 
sustained over a long period of time while running under expected conditions.  
Load tests helps to verify the ability of the application environment under 
different load conditions based on workload distribution.  System response time 
and utilization is measured and recorded. 
 
Tuning   
Tuning will occur during both the development of the application and load testing.  
Tuning is the process whereby the application performance is maximized.  This 
can be the result of making code more efficient during development as well as 
making tuning parameter changes to the environment.   
 
For infrastructure tuning, parameters will be identified for all components prior 
to undertaking the load testing efforts.  This should include a list of the variables, 
their definitions, the default settings, range of acceptable settings and the settings 
as testing begins.  This will permit the team to identify the areas of most potential 
gain and a starting point.  Tuning is a process which is repeated until the team 
feels that the systems are running at or near optimum performance. 
 
Implementing Performance and Stress Test  
Performance and Stress Test Tools must be provided by the Vendor for this effort.  
Consideration must be given to licensing with respect to continued use for 
Regression Testing.  If the Vendor is familiar with open source low/no cost tools 
for this purpose those tools should be identified in your response. 
 
Scheduling Performance and Stress Testing 
Vendor shall perform test planning.  The steps for planning include identification 
of application functionality as well as what percentage of normal daily use is 
represented by each function.  This information will become the foundation for 
scripting so that tests closely represent what loads in production will look like.  
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Vendor shall provide definition and expectations from testing.  This definition 
should include who is in charge of testing and coordinating results, anticipated run 
times, logs required for tracking, their locations and which technician is 
responsible to track and provide them following each test to the team. 
  
Initial test runs shall be completed to establish that the tests and Data sets can be 
run to completion without errors.  The ratio of types of transactions which makeup 
the test shall be Reviewed prior to the beginning of testing and then again once 
testing has begun to make sure that testing accurately reflects the system 
performing in production.    
 
Initial tests shall be used to establish a baseline from which all subsequent tests 
will be compared.  Tests will be considered for baseline status once two of them 
have been run within 2% of each other in key and overall performance areas.  No 
changes to the test scripts or Data sets (with the exception of restores after each 
test) can be done to the test environment once tuning has begun so as to not damage 
the comparison to baseline results.  The systems must be restarted prior to each 
test run to assure all cache is cleaned out.  All effort will be made to run these tests 
at a time when system and network infrastructure utilization doesn’t impact the 
results.  Tests will be run in close proximity to our infrastructure to eliminate the 
public network from our environment. 
 
Post-test reporting and result assessment will be Scheduled following each test. 
The team will compare these results to the baseline and a determination must be 
made to make additional changes to the parameter being tuned or return to the 
prior configuration and select another parameter to tune while keeping in mind 
that significant changes to any one parameter may require the retesting of some 
others.  Careful work on identifying dependencies up front should minimize this 
impact.  
  
If Defects are identified in the application during testing, they will be recorded; 
however, changes to the application code should be avoided if possible so as not 
to affect baseline comparisons.  If a change to the application is required new 
baselines will be established (and possibly the execution of prior tests to validate 
changes with the new application) before testing can continue.  
 
When performing capacity testing against a GUI the focus will be on the ability 
of the interface to respond to user input. 
  
During stress/load testing the tester will attempt to stress or load an aspect of the 
system to the point of failure.  The goal being to determine weak points in the 
system architecture. The tester will identify peak load conditions at which the 
program will fail to handle required processing loads within required time spans.  
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During Performance testing the tester will design test case scenarios to determine 
if the system meets the stated performance criteria (i.e. A Login request shall be 
responded to in 1 second or less under a typical daily load of 1000 requests per 
minute.). In both cases, the tester will determine the capacity of the system under 
a known set of conditions.     
 

Regression 
Testing 

As a result, of the user testing activities, problems will be identified that require 
correction. The State will notify the Vendor of the nature of the testing failures 
in writing.  The Vendor will be required to perform additional testing activities 
in response to State and/or user problems identified from the testing results. 
 
Regression Testing means selective re-testing to detect faults introduced during 
the modification effort, both to verify that the modifications have not caused 
unintended adverse effects, and to verify that the modified and related (possibly 
affected) System components still meet their specified requirements. 

a. For each minor failure of an Acceptance Test, the Acceptance Period 
shall be extended by corresponding time defined in the Test Plan.  

b. The Vendor shall notify the State no later than five (5) business days 
from the Vendor’s receipt of written notice of the test failure when the 
Vendor expects the corrections to be completed and ready for retesting 
by the State. The Vendor will have up to five (5) business days to make 
corrections to the problem unless specifically extended in writing by the 
State. 

c. When a programming change is made in response to a problem 
identified during user testing, a Regression Test Plan should be 
developed by the Vendor based on the understanding of the program and 
the change being made to the program.  The Test Plan has two 
objectives: 

1. Validate that the change/update has been properly incorporated 
into the program; and 

2. Validate that there has been no unintended change to the other 
portions of the program. 

d. The Vendor will be expected to: 
1. Create a set of test conditions, test cases, and test data that will 

validate that the change has been incorporated correctly; 
2. Create a set of test conditions, test cases, and test data that will 

validate that the unchanged portions of the program still 
operate correctly; and 

3. Manage the entire cyclic process. 
e. The Vendor will be expected to execute the Regression Test, provide 

actual testing results, and certify its completion in writing to the State 
prior to passing the modified Software application to the users for 
retesting. 

 
In designing and conducting such Regression Testing, the Vendor will be 
required to assess the risks inherent to the modification being implemented and 
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weigh those risks against the time and effort required for conducting the 
Regression Tests.  In other words, the Vendor will be expected to design and 
conduct Regression Tests that will identify any unintended consequences of the 
modification while taking into account Schedule and economic considerations. 

 
In their Proposals Vendors must acknowledge their responsibilities for regression 
testing as described in this section. 

Security Review 
and Testing 

IT Security involves all functions pertaining to the securing of State Data and 
Systems through the creation and definition of security policies, procedures and 
controls covering such areas as Identification, Authentication and non-
repudiation.  

 
All components of the Software shall be Reviewed and tested to ensure they 
protect the State’s hardware and Software and its related Data assets.  

 
Service Component  Defines the set of capabilities that:  

Identification and 
Authentication 

Supports obtaining information about those 
parties attempting to log onto a system or 
application for security purposes and the 
validation of users. 

Access Control Supports the management of permissions 
for logging onto a computer or network. 

Encryption Supports the encoding of Data for security 
purposes 

Intrusion Detection Supports the detection of illegal entrance 
into a computer system. 

Verification Supports the confirmation of authority to 
enter a computer system, application or 
network. 

Digital Signature Guarantees the unaltered state of a file. 
User Management Supports the administration of computer, 

application and network accounts within an 
organization. 

Role/Privilege 
Management 

Supports the granting of abilities to users or 
groups of users of a computer, application 
or network. 

Audit Trail Capture and 
Analysis 

Supports the identification and monitoring 
of activities within an application or 
system. 

Input Validation Ensures the application is protected from 
buffer overflow, cross-site scripting, SQL 
injection, and unauthorized access of files 
and/or directories on the server.  

 
In their Proposal, the Vendors must acknowledge their responsibilities for 
security testing. Tests shall focus on the technical, administrative and physical 
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security controls that have been designed into the System architecture in order to 
provide the necessary confidentiality, integrity and availability. Tests shall, at a 
minimum, cover each of the service components. Test procedures shall include 
3rd party Penetration Tests (pen test) or code analysis and review.  

 
 

Prior to the System being moved into production, the Vendor shall provide results 
of all security testing to the Department of Information Technology for Review 
and Acceptance. All Software and hardware shall be free of malicious code 
(malware).   

 
Penetration 
Testing 

1. Implement a methodology for penetration testing that includes the following: 
a. Is based on industry-accepted penetration testing approaches (for 

example, NIST SP800-115); 
b. Includes coverage for the entire CDE perimeter and critical systems; 
c. Includes testing from both inside and outside the network; 
d. Includes testing to validate any segmentation and scope-reduction 

controls; 
e. Defines application-layer penetration; 
f. Defines network-layer penetration tests to include components that 

support network functions as well as Operating Systems; 
g. Includes Review and consideration of threats and vulnerabilities 

experienced in the last 12 months; and  
h. Specifies retention of penetration testing results and remediation 

activities results. 
2. Perform external penetration testing at least annually and after any significant 

infrastructure or application upgrade or modification (such as an operating 
system upgrade, a sub-network added to the environment, or a web server 
added to the environment). 

3. Perform internal penetration testing at least annually and after any significant 
infrastructure or application upgrade or modification (such as an operating 
system upgrade a sub-network added to the environment, or a web server 
added to the environment). 

4. Exploitable vulnerabilities found during penetration testing are corrected and 
testing is repeated to verify the corrections 

5. If segmentation is used to isolate the CDE from other networks, perform 
penetration tests at least annually and after any changes to segmentation 
controls/methods to verify that the segmentation methods are Operational 
and effective, and isolate all out-of-scope systems from in-scope systems. 
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APPENDIX G-3:  CERTIFICATES 

G-3.1 CERTIFICATE OF GOOD STANDING 
As a condition of Contract award, the Vendor, if required by law, must furnish a Certificate of 
Authority/Good Standing dated after April 1, 2020, from the Office of the Secretary of State of New 
Hampshire.  If your company is not registered, an application form may be obtained from: 

 
Secretary of State 
State House Annex 
25 Capitol Street 
Concord, New Hampshire 03301 
603-271-3244 

 
If your company is registered, a Certification thereof may be obtained from the Secretary of State. 

 

G-3.2 CERTIFICATE OF AUTHORITY/VOTE 
The Certificate of Authority/Vote authorizes, by position, a representative(s) of your corporation to 
enter into an Agreement or amendment with the State of New Hampshire. This ensures that the person 
signing the Agreement is authorized as of the date he or she is signing it to enter into Agreements for 
that organization with the State of New Hampshire 
 
The officer’s signature must be either notarized or include a corporate seal that confirms the title of 
the person authorized to sign the Agreement. The date the Board officer signs must be on or after the 
date the amendment is signed. The date the notary signs must match the date the Board officer signs. 
 
You may use your own format for the Certificate of Authority/Vote as long as it contains the necessary 
language to authorize the Agreement signatory to enter into Agreements and amendments with the 
State of New Hampshire as of the date they sign.  

 
 

G-3.2.1 CERTIFICATE OF AUTHORITY/VOTE CHECKLIST 
 

G-3.2.1.1 SOURCE OF AUTHORITY 
Authority must come from the governing body, either: 

1. A majority voted at a meeting; or 
2. The body provided unanimous consent in writing; or 
3. The organization’s policy or governing document.  

 
G-3.2.1.2 SOURCE OF AUTHORITY WAS IN EFFECT ON DAY 

AGREEMENT OR AMENDMENT WAS SIGNED 
 

Certificate must show that the person signing the Contract had authority when they 
signed the Agreement or Amendment, either: 

1. Authority was granted the same day as the day the Agreement or 
Amendment was signed; or 
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2. Authority was granted after the day the Agreement or amendment was 
signed and the governing body ratifies and accepts the earlier execution; or 

3. Authority was granted prior to the day the Agreement or amendment was 
signed and it has not been amended or repealed as of the day the Contract 
was signed. 

 
G-3.2.1.3 APPROPRIATE PERSON SIGNED THE CERTIFICATE 

The person signing the certificate may be the same person signing the Agreement or 
Amendment only if the certificate states that the person is the sole director (for 
corps) or sole member (for LLCs). 

 
G-3.3 CERTIFICATE OF INSURANCE  

 
G-3.3.1 GENERAL LIABILITY INSURANCE  

Comprehensive general liability insurance against all claims of bodily injury, death or 
property damage ($1,000,000 per occurrence and $2,000,000 aggregate) 

 
G-3.3.2 CERTIFICATE HOLDER 

Certificate Holder must be: State of NH, Department of Transportation, 
Commissioner, 7 Hazen Drive, Concord, NH, 03301  

 
G-3.4 WORKERS COMPENSATION  
 

G-3.4.1 WORKERS COMPENSATION COVERAGE 
Workers Compensation coverage may be indicated on the insurance form described 
above.  

 
G-3.4.2 WORKERS COMPENSATION COMPLIANCE 

Workers Compensation coverage must comply with State of NH RSA 281-A  
 
 

Remainder of this page intentionally left blank
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APPENDIX H – STATE OF NEW HAMPSHIRE TERMS AND CONDITIONS 
 

FORM NUMBER P-37 (version 12/11/2019) 
 

 

AGREEMENT 
The State of New Hampshire and the Contractor hereby mutually agree as follows: 

GENERAL PROVISIONS 

 1. IDENTIFICATION. 
1.1 State Agency Name 

 
 
 

1.2   State Agency Address 
 

1.3   Contractor Name    
 
 
 

1.4 Contractor Address 

 

1.5   Contractor Phone   
        Number 
 
 
 

1.6   Account Number 
 
 

1.7 Completion Date 1.8   Price Limitation 
 
 

1.9   Contracting Officer for State Agency 
 
 

1.10 State Agency Telephone Number 

 
 

1.11   Contractor Signature 
 

Date: 
 

1.12   Name and Title of Contractor Signatory 
 

1.13    State Agency Signature 
 

Date: 
 

1.14   Name and Title of State Agency Signatory 

1.15   Approval by the N.H. Department of Administration, Division of Personnel (if applicable) 
 
   By:                                                                                             Director, On: 
 

1.16    Approval by the Attorney General (Form, Substance and Execution) (if applicable) 

     
          By:                                                                                             On: 

Notice: This agreement and all of its attachments shall become public upon submission to Governor 
and Executive Council for approval.  Any information that is private, confidential or 
proprietary must be clearly identified to the agency and agreed to in writing prior to signing 
the contract  
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1.17    Approval by the Governor and Executive Council  (if applicable) 

 
   G&C Item number:                                        G&C Meeting Date:       
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2.  SERVICES TO BE PERFORMED.  The State of New 
Hampshire, acting through the agency identified in block 1.1 
(“State”), engages contractor identified in block 1.3 
(“Contractor”) to perform, and the Contractor shall perform, the 
work or sale of goods, or both, identified and more particularly 
described in the attached EXHIBIT B which is incorporated 
herein by reference (“Services”). 
 
3.  EFFECTIVE DATE/COMPLETION OF SERVICES.   
3.1 Notwithstanding any provision of this Agreement to the 
contrary, and subject to the approval of the Governor and 
Executive Council of the State of New Hampshire, if applicable, 
this Agreement, and all obligations of the parties hereunder, shall 
become effective on the date the Governor and Executive 
Council approve this Agreement as indicated in block 1.17, 
unless no such approval is required, in which case the Agreement 
shall  become effective on the date the Agreement is signed by 
the State Agency as shown in block 1.13 (“Effective Date”). 
3.2 If the Contractor commences the Services prior to the 
Effective Date, all Services performed by the Contractor prior to 
the Effective Date shall be performed at the sole risk of the 
Contractor, and in the event that this Agreement does not become 
effective, the State shall have no liability to the Contractor, 
including without limitation, any obligation to pay the 
Contractor for any costs incurred or Services performed. 
Contractor must complete all Services by the Completion Date 
specified in block 1.7. 
 
4.  CONDITIONAL NATURE OF AGREEMENT.   
Notwithstanding any provision of this Agreement to the 
contrary, all obligations of the State hereunder, including, 
without limitation, the continuance of payments hereunder, are 
contingent upon the availability and continued appropriation of 
funds affected by any state or federal legislative or executive 
action that reduces, eliminates or otherwise modifies the 
appropriation or availability of funding for this Agreement and 
the Scope for Services provided in EXHIBIT B, in whole or in 
part. In no event shall the State be liable for any payments 
hereunder in excess of such available appropriated funds.  In the 
event of a reduction or termination of appropriated funds, the 
State shall have the right to withhold payment until such funds 
become available, if ever, and shall have the right to reduce or 
terminate the Services under this Agreement immediately upon 
giving the Contractor notice of such reduction or termination.  
The State shall not be required to transfer funds from any other 
account or source to the Account identified in block 1.6 in the 
event funds in that Account are reduced or unavailable. 
 
5. CONTRACT PRICE/PRICE LIMITATION/ 
PAYMENT. 

5.1 The contract price, method of payment, and terms of payment 
are identified and more particularly described in EXHIBIT C 
which is incorporated herein by reference. 
5.2 The payment by the State of the contract price shall be the 
only and the complete reimbursement to the Contractor for all 
expenses, of whatever nature incurred by the Contractor in the 
performance hereof, and shall be the only and the complete 
compensation to the Contractor for the Services. The State shall 
have no liability to the Contractor other than the contract price. 
5.3 The State reserves the right to offset from any amounts 
otherwise payable to the Contractor under this Agreement those 
liquidated amounts required or permitted by N.H. RSA 80:7 
through RSA 80:7-c or any other provision of law. 
5.4 Notwithstanding any provision in this Agreement to the 
contrary, and notwithstanding unexpected circumstances, in no 
event shall the total of all payments authorized, or actually made 
hereunder, exceed the Price Limitation set forth in block 1.8. 
 
6. COMPLIANCE BY CONTRACTOR WITH LAWS 
AND REGULATIONS/ EQUAL EMPLOYMENT 
OPPORTUNITY. 
6.1 In connection with the performance of the Services, the 
Contractor shall comply with all applicable statutes, laws, 
regulations, and orders of federal, state, county or municipal 
authorities which impose any obligation or duty upon the 
Contractor, including, but not limited to, civil rights and equal 
employment opportunity laws.  In addition, if this Agreement is 
funded in any part by monies of the United States, the Contractor 
shall comply with all federal executive orders, rules, regulations 
and statutes, and with any rules, regulations and guidelines as the 
State or the United States issue to implement these regulations. 
The Contractor shall also comply with all applicable intellectual 
property laws. 
6.2 During the term of this Agreement, the Contractor shall not 
discriminate against employees or applicants for employment 
because of race, color, religion, creed, age, sex, handicap, sexual 
orientation, or national origin and will take affirmative action to 
prevent such discrimination. 
6.3. The Contractor agrees to permit the State or United States 
access to any of the Contractor’s books, records and accounts for 
the purpose of ascertaining compliance with all rules, regulations 
and orders, and the covenants, terms and conditions of this 
Agreement. 
 
7.  PERSONNEL. 
7.1 The Contractor shall at its own expense provide all personnel 
necessary to perform the Services. The Contractor warrants that 
all personnel engaged in the Services shall be qualified to 
perform the Services, and shall be properly licensed and 
otherwise authorized to do so under all applicable laws. 
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7.2 Unless otherwise authorized in writing, during the term of 
this Agreement, and for a period of six (6) months after the 
Completion Date in block 1.7, the Contractor shall not hire, and 
shall not permit any subcontractor or other person, firm or 
corporation with whom it is engaged in a combined effort to 
perform the Services to hire, any person who is a State employee 
or official, who is materially involved in the procurement, 
administration or performance of this Agreement.  This 
provision shall survive termination of this Agreement. 
7.3 The Contracting Officer specified in block 1.9, or his or her 
successor, shall be the State’s representative.  In the event of any 
dispute concerning the interpretation of this Agreement, the 
Contracting Officer’s decision shall be final for the State. 
 
 
 
8. EVENT OF DEFAULT/REMEDIES. 
8.1 Any one or more of the following acts or omissions of the 
Contractor shall constitute an event of default hereunder (“Event 
of Default”): 
8.1.1 failure to perform the Services satisfactorily or on 
schedule;  
8.1.2 failure to submit any report required hereunder; and/or 
8.1.3 failure to perform any other covenant, term or condition of 
this Agreement. 
8.2 Upon the occurrence of any Event of Default, the State may 
take any one, or more, or all, of the following actions: 
8.2.1 give the Contractor a written notice specifying the Event of 
Default and requiring it to be remedied within, in the absence of 
a greater or lesser specification of time, thirty (30) days from the 
date of the notice; and if the Event of Default is not timely cured, 
terminate this Agreement, effective two (2) days after giving the 
Contractor notice of termination;  
8.2.2 give the Contractor a written notice specifying the Event of 
Default and suspending all payments to be made under this 
Agreement and ordering that the portion of the contract price 
which would otherwise accrue to the Contractor during the 
period from the date of such notice until such time as the State 
determines that the Contractor has cured the Event of Default 
shall never be paid to the Contractor;  
8.2.3 give the Contractor a written notice specifying the Event of 
Default and set off against any other obligations the State may 
owe to the Contractor any damages the State suffers by reason of 
any Event of Default; and/or 
8.2.4 give the Contractor a written notice specifying the Event of 
Default, treat the Agreement as breached, terminate the 
Agreement and pursue any of its remedies at law or in equity, or 
both. 
8.3. No failure by the State to enforce any provisions hereof after 
any Event of Default shall be deemed a waiver of its rights with 
regard to that Event of Default, or any subsequent Event of 

Default.  No express failure to enforce any Event of Default shall 
be deemed a waiver of the right of the State to enforce each and 
all of the provisions hereof upon any further or other Event of 
Default on the part of the Contractor. 
 
9. TERMINATION.  
9.1 Notwithstanding paragraph 8, the State may, at its sole 
discretion, terminate the Agreement for any reason, in whole or 
in part, by thirty (30) days written notice to the Contractor that 
the State is exercising its option to terminate the Agreement.   
9.2  In the event of an early termination of this Agreement for 
any reason other than the completion of the Services, the 
Contractor shall, at the State’s discretion, deliver to the 
Contracting Officer, not later than fifteen (15) days after the date 
of termination, a report (“Termination Report”) describing in 
detail all Services performed, and the contract price earned, to 
and including the date of termination.  The form, subject matter, 
content, and number of copies of the Termination Report shall 
be identical to those of any Final Report described in the attached 
EXHIBIT B. In addition, at the State’s discretion, the Contractor 
shall, within 15 days of notice of early termination, develop and 
submit to the State a Transition Plan for services under the 
Agreement.  
 
10.   DATA/ACCESS/CONFIDENTIALITY/ 
PRESERVATION. 
10.1 As used in this Agreement, the word “data” shall mean all 
information and things developed or obtained during the 
performance of, or acquired or developed by reason of, this 
Agreement, including, but not limited to, all studies, reports, 
files, formulae, surveys, maps, charts, sound recordings, video 
recordings, pictorial reproductions, drawings, analyses, graphic 
representations, computer programs, computer printouts, notes, 
letters, memoranda, papers, and documents, all whether 
finished or unfinished. 
10.2 All data and any property which has been received from 
the State or purchased with funds provided for that purpose 
under this Agreement, shall be the property of the State, and 
shall be returned to the State upon demand or upon termination 
of this Agreement for any reason. 
10.3 Confidentiality of data shall be governed by N.H. RSA 
chapter 91-A or other existing law.  Disclosure of data requires 
prior written approval of the State. 
 
11. CONTRACTOR’S RELATION TO THE STATE.  In the 
performance of this Agreement the Contractor is in all respects 
an independent contractor, and is neither an agent nor an 
employee of the State.  Neither the Contractor nor any of its 
officers, employees, agents or members shall have authority to 
bind the State or receive any benefits, workers’ compensation or 
other emoluments provided by the State to its employees. 
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12.  ASSIGNMENT/DELEGATION/SUBCONTRACTS.  
12.1 The Contractor shall not assign, or otherwise transfer any 
interest in this Agreement without the prior written notice, which 
shall be provided to the State at least fifteen (15) days prior to 
the assignment, and a written consent of the State. For purposes 
of this paragraph, a Change of Control shall constitute 
assignment. “Change of Control” means (a) merger, 
consolidation, or a transaction or series of related transactions in 
which a third party, together with its affiliates, becomes the 
direct or indirect owner of fifty percent (50%) or more of the 
voting shares or similar equity interests, or combined voting 
power of the Contractor, or (b) the sale of all or substantially all 
of the assets of the Contractor.  
12.2 None of the Services shall be subcontracted by the 
Contractor without prior written notice and consent of the State. 
The State is entitled to copies of all subcontracts and assignment 
agreements and shall not be bound by any provisions contained 
in a subcontract or an assignment agreement to which it is not a 
party. 
 
13. INDEMNIFICATION.  Unless otherwise exempted by law, 
the Contractor shall indemnify and hold harmless the State, its 
officers and employees, from and against any and all claims, 
liabilities and costs for any personal injury or property damages, 
patent or copyright infringement, or other claims asserted against 
the State, its officers or employees, which arise out of (or which 
may be claimed to arise out of) the acts or omission of the 
Contractor, or subcontractors, including but not limited to the 
negligence, reckless or intentional conduct.  The State shall not 
be liable for any costs incurred by the Contractor arising under 
this paragraph 13. Notwithstanding the foregoing, nothing herein 
contained shall be deemed to constitute a waiver of the sovereign 
immunity of the State, which immunity is hereby reserved to the 
State. This covenant in paragraph 13 shall survive the 
termination of this Agreement. 
 
14. INSURANCE. 
14.1 The Contractor shall, at its sole expense, obtain and 
continuously maintain in force, and shall require any 
subcontractor or assignee to obtain and maintain in force, the 
following insurance: 
14.1.1 commercial general liability insurance against all claims 
of bodily injury, death or property damage, in amounts of not 
less than $1,000,000 per occurrence and $2,000,000 aggregate 
or excess; and 
14.1.2 special cause of loss coverage form covering all property 
subject to subparagraph 10.2 herein, in an amount not less than 
80% of the whole replacement value of the property. 
14.2 The policies described in subparagraph 14.1 herein shall be 
on policy forms and endorsements approved for use in the State 

of New Hampshire by the N.H. Department of Insurance, and 
issued by insurers licensed in the State of New Hampshire.   
14.3 The Contractor shall furnish to the Contracting Officer 
identified in block 1.9, or his or her successor, a certificate(s) of 
insurance for all insurance required under this Agreement.  
Contractor shall also furnish to the Contracting Officer identified 
in block 1.9, or his or her successor, certificate(s) of insurance 
for all renewal(s) of insurance required under this Agreement no 
later than ten (10) days prior to the expiration date of each 
insurance policy.  The certificate(s) of insurance and any 
renewals thereof shall be attached and are incorporated herein by 
reference.  
 
15.  WORKERS’ COMPENSATION. 
15.1 By signing this agreement, the Contractor agrees, certifies 
and warrants that the Contractor is in compliance with or exempt 
from, the requirements of N.H. RSA chapter 281-A (“Workers’ 
Compensation”).   
15.2  To the extent the Contractor is subject to the requirements 
of N.H. RSA chapter 281-A, Contractor shall maintain, and 
require any subcontractor or assignee to secure and maintain, 
payment of Workers’ Compensation in connection with 
activities which the person proposes to undertake pursuant to this 
Agreement.  The Contractor shall furnish the Contracting Officer 
identified in block 1.9, or his or her successor, proof of Workers’ 
Compensation in the manner described in N.H. RSA chapter 
281-A and any applicable renewal(s) thereof, which shall be 
attached and are incorporated herein by reference.  The State 
shall not be responsible for payment of any Workers’ 
Compensation premiums or for any other claim or benefit for 
Contractor, or any subcontractor or employee of Contractor, 
which might arise under applicable State of New Hampshire 
Workers’ Compensation laws in connection with the 
performance of the Services under this Agreement.      
 
16.  NOTICE. Any notice by a party hereto to the other party 
shall be deemed to have been duly delivered or given at the time 
of mailing by certified mail, postage prepaid, in a United States 
Post Office addressed to the parties at the addresses given in 
blocks 1.2 and 1.4, herein. 
 
17. AMENDMENT. This Agreement may be amended, waived 
or discharged only by an instrument in writing signed by the 
parties hereto and only after approval of such amendment, 
waiver or discharge by the Governor and Executive Council of 
the State of New Hampshire unless no such approval is required 
under the circumstances pursuant to State law, rule or policy. 
 
18.  CHOICE OF LAW AND FORUM. This Agreement shall 
be governed, interpreted and construed in accordance with the 
laws of the State of New Hampshire, and is binding upon and 
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inures to the benefit of the parties and their respective successors 
and assigns.  The wording used in this Agreement is the wording 
chosen by the parties to express their mutual intent, and no rule 
of construction shall be applied against or in favor of any party. 
Any actions arising out of this Agreement shall be brought and 
maintained in New Hampshire Superior Court which shall have 
exclusive jurisdiction thereof.   
 
19. CONFLICTING TERMS. In the event of a conflict 
between the terms of this P-37 form (as modified in EXHIBIT 
A) and/or attachments and amendment thereof, the terms of the 
P-37 (as modified in EXHIBIT A) shall control. 
 
20. THIRD PARTIES. The parties hereto do not intend to 
benefit any third parties and this Agreement shall not be 
construed to confer any such benefit. 
 
21.  HEADINGS.  The headings throughout the Agreement are 
for reference purposes only, and the words contained therein 

shall in no way be held to explain, modify, amplify or aid in the 
interpretation, construction or meaning of the provisions of this 
Agreement. 
 
22.  SPECIAL PROVISIONS.  Additional or modifying 
provisions set forth in the attached EXHIBIT A are incorporated 
herein by reference. 
 
23.  SEVERABILITY.  In the event any of the provisions of this 
Agreement are held by a court of competent jurisdiction to be 
contrary to any state or federal law, the remaining provisions of 
this Agreement will remain in full force and effect. 
 
24.  ENTIRE AGREEMENT. This Agreement, which may be 
executed in a number of counterparts, each of which shall be 
deemed an original, constitutes the entire agreement and 
understanding between the parties, and supersedes all prior  
agreements and understandings with respect to the subject matter 
hereof.
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APPENDIX H-25: GENERAL CONTRACT REQUIREMENTS 

H-25.1 STATE OF NH TERMS AND CONDITIONS AND CONTRACT REQUIREMENTS 
The Contract terms set forth in Appendix H: State of New Hampshire Terms and Conditions shall 
constitute the core for any Contract resulting from this RFP. 

H-25.2 VENDOR RESPONSIBILITIES 
The Vendor shall be solely responsible for meeting all requirements, and terms and conditions specified 
in this RFP, its Proposal, and any resulting Contract, regardless of whether or not it proposes to use any 
Subcontractor. 

 
The Vendor may subcontract Services subject to the provisions of the RFP, including but not limited to, 
the terms and conditions in Appendix H: State of New Hampshire Terms and Conditions.  The Vendor 
must submit with its Proposal all information and documentation relating to the Subcontractor necessary 
to fully respond to the RFP, which must include terms and conditions consistent with this RFP.  The 
Vendor shall remain wholly responsible for performance of the entire Contract regardless of whether a 
Subcontractor is used.  The State will consider the Vendor to be the sole point of contact with regard to 
all contractual matters, including payment of any and all charges resulting from any Contract. The Vendor 
much maintain a controlling interest in the overall contract. 

H-25.3 PROJECT BUDGET/PRICE LIMITATION 
The State has funds budgeted for this Project, subject to Appendix H: State of New Hampshire Terms 
and Conditions, P-37, General Provision, Section 4: Conditional Nature of Agreement, and P-37, General 
Provision, Section 5: Contract Price/Price Limitation/Payment. 

H-25.4 STATE CONTRACTS 
The State of New Hampshire intends to use, wherever possible, existing statewide software and hardware 
Contracts to acquire supporting Software and hardware. 

H-25.5 VENDOR STAFF 
In the Proposal the Vendor shall assign and identify a Project Manager and key Vendor staff, in 
accordance with the Requirements and Deliverables of Appendix C: System Requirements and 
Deliverables and Appendix E: Standards for Describing Vendor Qualifications. 
 
The Vendor’s selection of a Project Manager will be subject to the prior approval of the State.  The State’s 
approval process may include, without limitation, at the State’s discretion, Review of the proposed 
Project Manager’s resume, qualifications, references and background checks, and an interview.  The 
Vendor’s Project Manager must be qualified to perform the obligations required of the position under the 
Contract, have full authority to make binding decisions, and shall function as the Vendor’s representative 
for all administrative and management matters.  The Project Manager must be available to promptly 
respond during Normal Working Hours within two (2) hours to inquiries from the State, and be at the 
site as needed.  The Vendor must use his or her best efforts on the Project.    
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The Vendor shall not change key Vendor staff and Project Manager commitments (collectively referred 
to as “Project Staff”) unless such replacement is necessary due to sickness, death, termination of 
employment, or unpaid leave of absence.  Any such changes to the Vendor’s Project Staff shall require 
the prior written approval of the State.  Replacement Project Staff shall have comparable or greater skills 
with regard to performance of the Project as the staff being replaced and be subject to the provisions of 
this RFP and any resulting Contract. 
 
The State, at its sole expense, may conduct reference and background checks on the Vendor’s Project 
Staff.  The State shall maintain the confidentiality of reference and background screening results. The 
State reserves the right to reject the Vendor’s Project Staff as a result of such reference and background 
checks. The State also reserves the right to require removal or reassignment of the Vendor’s Key Project 
Staff found unacceptable to the State. 
 
Notwithstanding anything to the contrary, the State shall have the option to terminate the Contract, at its 
discretion, if it is dissatisfied with the Vendor’s replacement Project Staff. 

H-25.6 WORK PLAN 
Vendor shall submit a preliminary Work Plan in its Proposal.  The Work Plan shall include, without 
limitation, a detailed description of the Schedule, tasks, Deliverables, major milestones, task 
dependencies, and payment Schedule.  A final Work Plan will be due five (5) business days after Contract 
award upon approval by Governor and Executive Council. 
 
The Vendor shall update the Work Plan as necessary, but no less than every two weeks to accurately 
reflect the status of the Project, including without limitation, the Schedule, tasks, Deliverables, major 
milestones, task dependencies, and payment Schedule.  Any updates to the Work Plan shall require the 
written approval of the State prior to final incorporation into the Contract.   
 
Unless otherwise agreed in writing by the State, changes to the Work Plan shall not relieve the Vendor 
from liability to the State for any damages resulting from the Vendor’s failure to perform its obligations 
under the Contract, including without limitation, performance in accordance with the Schedule. 
 
In the event of a delay in the Schedule, the Vendor must immediately notify the State in writing.  The 
written notification will identify the nature of the delay, i.e., specific actions or inactions of the Vendor 
or State causing the problem; its estimated duration period to reconciliation; specific actions that need to 
be taken to correct the problem; and the expected Schedule affect the Project.  
 
In the event the Vendor requires additional time to correct Deficiencies, the Schedule shall not change 
unless previously agreed in writing by the State, except that the Schedule shall automatically extend on 
a day-to-day basis to the extent that the delay does not result from Vendor’s failure to fulfill its obligations 
under the Contract. To the extent that the State’s execution of its major tasks takes longer than described 
in the Work Plan, the Schedule shall automatically extend on a day-to-day basis. 
  
Notwithstanding anything to the contrary, the State shall have the option to terminate the Contract for 
default, at its discretion, if it is dissatisfied with the Vendor’s Work Plan or elements within the Work 
Plan. 
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H-25.7 CHANGE ORDERS 
The State may make changes or revisions at any time by written Change Order.  Within five (5) business 
days of a Vendor’s receipt of a Change Order, the Vendor shall advise the State, in detail, of any impact 
on cost (e.g., increase or decrease), the Schedule, or the Work Plan.  
 
A Vendor may request a change within the scope of the Contract by written Change Order, identifying 
any impact on cost, the Schedule, or the Work Plan.  The State shall attempt to respond to a Vendor’s 
requested Change Order within five (5) business days.  The State, which includes the requesting Agency 
and the Department of Information Technology, must approve all Change Orders in writing. The State 
shall be deemed to have rejected the Change Order if the parties are unable to reach an Agreement in 
writing. 
 
All Change Order requests from a Vendor to the State, and the State Acceptance of a Vendor’s estimate 
for a State requested change, will be acknowledged and responded to, either Acceptance or rejection, in 
writing. If accepted, the Change Order(s) shall be subject to the Contract amendment process, as 
determined to apply by the State. 

H-25.8 DELIVERABLES 
The Vendor shall provide the State with the Deliverables and Services in accordance with the time frames 
in the Work Plan.  All Deliverables shall be subject to the State’s Acceptance as set forth in Appendix 
H-25: General Contract Requirements, Section H-25.10: Testing and Acceptance, herein.  Upon its 
submission of a Deliverable, the Vendor represents that it has performed its obligations under the 
Contract associated with the Deliverable. 
 
By unconditionally accepting a Deliverable, the State reserves the right to reject any and all Deliverables 
in the event the State detects any Deficiency in the System, in whole or in part, through completion of 
all Acceptance Testing, including but not limited to, Software/System Acceptance Testing, and any 
extensions thereof.   
 
For each denial of Acceptance, the Acceptance Period may be extended, at the option of the State, by the 
corresponding time required to correct the Deficiency, retest or Review. 

H-25.8.1 WRITTEN DELIVERABLES REVIEW 
The State will review the Written Deliverables for an Acceptance Period of five (5) business 
days after receiving written Certification from the Vendor that the Written Deliverable is final, 
complete, and ready for Review.  The State will notify the Vendor in writing of its Acceptance 
or Non-Acceptance of a Deliverable by the end of the five (5) day Review Period.  If any 
Deficiencies exist, the State will notify the Vendor in writing of the Deficiency and the Vendor 
must correct the Deficiency within five (5) business days of receiving notice from the State at no 
charge to the State.  Upon receipt of the corrected Deliverable, the State will have five (5) 
business days to Review the corrected Written Deliverable and notify the Vendor in writing of 
its Acceptance or rejection thereof. 

H-25.8.2 SOFTWARE DELIVERABLES REVIEW 
Described in Appendix H-25: General Contract Requirements, Section H-25.10: Testing and 
Acceptance, herein. 
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H-25.8.3 NON-SOFTWARE DELIVERABLES REVIEW 
The State will review Non-Software Deliverables to determine whether any Deficiency exists 
and notify the Vendor in writing of its Acceptance or non-acceptance of the Non-Software 
Deliverable.  The Vendor must correct the Deficiencies within five (5) business days, or within 
the period identified in the Work Plan, as applicable.  Following correction of the Deficiency, 
the State will notify the Vendor in writing of its Acceptance or rejection of the Deliverable. 

H-25.9 LICENSES 
The State has defined the Software License grant rights, terms and conditions, and has documented the 
evaluation criteria.   

H-25.9.1 SOFTWARE LICENSE GRANT  
The Software License shall grant the State a worldwide, perpetual, irrevocable, non-exclusive, 
non-transferable, limited license to use the Software and its associated Documentation, subject 
to the terms of the Contract. 
 
The State may allow its agents and Vendors to access and use the Software, and in such event, 
the State shall first obtain written Agreement from such agents and Vendors that each shall abide 
by the terms and conditions set forth herein. 

H-25.9.2 SOFTWARE AND DOCUMENTATION COPIES 
The Vendor shall provide the State with a sufficient number of hard copy versions of the 
Software’s associated Documentation and one (1) electronic version in Microsoft WORD and 
PDF format.  The State shall have the right to copy the Software and its associated 
Documentation for its internal business needs.  The State agrees to include copyright and 
proprietary notices provided to the State by the Vendor on such copies. 

H-25.9.3 RESTRICTIONS 
Except as otherwise permitted under the Contract, the State agrees not to: 

a. Remove or modify any program markings or any notice of Vendor’s proprietary rights; 
b. Make the programs or materials available in any manner to any third party for use in the 

third party’s business operations, except as permitted herein; or 
c. Cause or permit reverse engineering, disassembly or recompilation of the programs. 

H-25.9.4 TITLE 
The Vendor must hold the right to allow the State to use the Software or hold all title, right, and 
interest (including all ownership and intellectual property rights) in the Software and its 
associated Documentation. 

H-25.9.5 THIRD PARTY 
The Vendor shall identify all third party contracts to be provided under the Contract with the 
Vendor’s Proposal. The terms in any such contracts must be consistent with this RFP and any 
resulting Contract, including, but not limited to Appendix H: State of New Hampshire Terms and 
Conditions - General Provisions Form P-37.  
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H-25.10 TESTING AND ACCEPTANCE  
The State requires that an integrated and coherent approach to complete System testing, Security Review 
and Testing, Deficiency correction, Acceptance, and training, and that Warranty Services be provided to 
ensure a successful Project.  
 
In its Proposal, the Vendor is to include its proposed Test Plan methodology and any scheduling 
assumptions regarding the client resource efforts required during testing.  After Contract award, the 
Vendor will be required to customize its proposed Test Plan methodology to reflect the needs of the 
Project and include the details of its Test Plan methodology in the detailed Work Plan (the first Project 
Deliverable).  A separate Test Plan and set of test materials will be prepared for each Software function 
or module. 
 
In addition, the Vendor will provide a mechanism for reporting actual test results vs. expected results and 
for the resolution and tracking of all errors and problems identified during test execution.  The Vendor 
will also provide training as necessary to the State staff responsible for test activities. 
 
See Appendix G-2: Testing Requirements for required criteria on testing. 

H-25.10.1 REMEDIES 
If the Vendor fails to correct a Deficiency within the period of time allotted by the State, the 
Vendor shall be deemed to have committed an Event of Default, pursuant Appendix H: State of 
New Hampshire Terms and Conditions, P-37 - General Provisions, Section 8: Event of 
Default/Remedies, and H-25.15: Termination, and the State Shall have the right, at its option, to 
pursue the remedies in Section H-25.15.1: Termination for Default as well as to return the 
Vendor’s product and receive a refund for all amounts paid to the Vendor, including but not 
limited to, applicable license fees, within ninety (90) days of notification to the Vendor of the 
State’s refund request 
 
Notwithstanding any provision of the Contract, the State’s option to terminate the Contract and 
pursue the stated remedies will remain in effect until the Vendor completes the Contract to the 
satisfaction of the State. 

 
H-25.10.2 SYSTEM ACCEPTANCE 

Upon completion of the Warranty Period, the State will issue a Letter of Final System 
Acceptance.   
 

H-25.11 WARRANTY 

H-25.11.1 WARRANTY PERIOD  
The Warranty Period will initially commence upon the State issuance of a Letter of Acceptance 
for UAT and will continue for at least one (1) year.   

 
H-25.11.2 WARRANTIES 
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H-25.11.2.1 SYSTEM 
The Vendor shall warrant that the System must operate to conform to the Specifications, 
terms, and requirements of the Contract. 

H-25.11.2.2 FIELD EQUIPMENT 
 

The Vendor shall warrant all materials, equipment, labor furnished or performed 
under the Contract and other hardware items provided by the Vendor or by any of 
its Subcontractors of any tier for the Project:  

a. The warranty must include maintenance and repair services in alignment 
with Support and Maintenance requirements defined in Appendix C  

b. shall be new at the time furnished  
c. shall be free of all liens, encumbrances and other rights and interests of 

third parties  
d. and shall be free of defects  
e. Any equipment that is located on site as replacement parts shall be covered 

under warranty at no cost to the State if found to be defective when 
installed. 

The Vendor, at its option, shall at no charge either repair any warranted product not 
meeting these requirements with new or reconditioned parts, or replace it with the 
same or an equivalent product, subject to the Notice provisions set forth herein. 
 
The Vendor shall be responsible for all warranty covered repair work and for 
identification of failures as set forth in Appendix C: Support and Maintenance and 
Information Technology Requirements.   

The Vendor shall provide comprehensive and continuing warranty repair and 
restoration services on all aspects of the delivered equipment including, but not 
limited to, hardware and software products during the Warranty Period.  Any 
warranty from a Subcontractor or supplier to the Vendor, which exceeds this time 
period, shall be extended to the State for the same period of time as given to the 
Vendor. 

Replacement parts and repairs provided pursuant to corrective work shall be subject 
to prior Approval by the State and shall be tendered and performed in the same 
manner and extent as items originally delivered.  The Vendor warrants such 
redesigned, repaired, or replaced work against defective design, materials, and 
workmanship for the remainder of the warranty period of the replaced part, or a 
period of (1) year from the date of acceptance of the new (or repaired) part by the 
State, whichever occurs later. 

H-25.11.2.3 SOFTWARE 
The Vendor shall warrant that the Software is properly functioning within the System, 
compliant with the requirements of the Contract, and will operate in accordance with the 
Specifications.  Software shall be archived and or version controlled through the use of 
Harvest Software.  
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H-25.11.2.4 NON-INFRINGEMENT 
The Vendor shall warrant that it has good title to, or the right to allow the State to use 
all Services, equipment, and Software provided under this Contract, and that such 
Services, equipment, and Software (“Material”) do not violate or infringe any patent, 
trademark, copyright, trade name or other intellectual property rights or misappropriate 
a trade secret of any third party.   

H-25.11.2.5 VIRUSES; DESTRUCTIVE PROGRAMMING 
The Vendor shall warrant that the Software will not contain any viruses, destructive 
programming, or mechanisms designed to disrupt the performance of the Software in 
accordance with the Specifications. 

H-25.11.2.6 COMPATIBILITY 
The Vendor shall warrant that all System components, including any replacement or 
upgraded System Software components provided by the Vendor to correct Deficiencies 
or as an Enhancement, shall operate with the rest of the System without loss of any 
functionality. 

H-25.11.2.7 PROFESSIONAL SERVICES 
The Vendor shall warrant that all Services provided under the Contract will be provided 
in a professional manner in accordance with industry standards and that Services will 
comply with performance standards. 

H-25.11.3 WARRANTY SERVICES 
The Vendor shall agree to maintain, repair, and correct Deficiencies in the System Software, 
including but not limited to the individual modules or functions,  during the Warranty Period at 
no additional cost to the State, in accordance with the Specifications and terms and requirements 
of the Contract, including without limitation, correcting all errors, and Defects and Deficiencies; 
eliminating viruses or destructive programming; and replacing incorrect, Defective or Deficient 
Software and Documentation. 
 
Warranty Services shall include, without limitation, the following:  

a. Maintain the System Software in accordance with the Specifications, terms, and 
requirements of the Contract; 

b. Repair or replace the System Software or any portion thereof so that the System operates 
in accordance with the Specifications, terms, and requirements of the Contract; 

c. The Vendor shall have available to the State on-call telephone assistance, with issue 
tracking available to the State, twenty-four (24) hours per day and seven (7) days a week 
with an email / telephone response within two (2) hours of request, with assistance 
response dependent upon issue severity; 

d. On-site additional Services within four (4) business hours of a request; 
e. Maintain a record of the activities related to Warranty Repair or maintenance activities 

performed for the State, provide to the state those records; and 
f. For all Warranty Services calls, the Vendor shall ensure the following information will 

be collected and maintained:  
1. Nature of the Deficiency; 
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2. Current status of the Deficiency;  
3. Action plans, dates, and times;  
4. Expected and actual completion time;  
5. Deficiency resolution information; 
6. Resolved by; 
7. Identifying number i.e. work order number; and  
8. Issue identified by. 
g. The Vendor must work with the State to identify and troubleshoot potentially 

large-scale Software failures or Deficiencies by collecting the following 
information: 

1. Mean time between reported Deficiencies with the Software; 
2. Diagnosis of the root cause of the problem; and  
3. Identification of repeat calls or repeat Software problems. 

h. All Deficiencies found during the Warranty Period and all Deficiencies found 
with the Warranty Releases shall be corrected by the Vendor (and reported to 
NHDOT) no later than five (5) business days, unless specifically extended in 
writing by the State, at no additional cost to the State. 

 
If in the Event of Default, the Vendor fails to correct the Deficiency within the allotted period of 
time (see above), the State shall have the right, at its option: 1) declare the Vendor in default, 
terminate the Contract, in whole or in part, without penalty or liability to the State; 2) return the 
Vendor’s product and receive a refund for all amounts paid to the Vendor, including but not 
limited to, applicable license fees within ninety (90) days of notification to the Vendor of the 
State’s intent to request a refund; 3) and to pursue its remedies available at law or in equity. 
 
Notwithstanding any provision of the Contract, the State’s option to terminate the Contract and 
pursue the remedies above will remain in effect until satisfactory completion of the full Warranty 
Period.   
 

H-25.12 ONGOING SOFTWARE MAINTENANCE AND SUPPORT LEVELS 
 

The Vendor shall maintain and support the system in all material respects as described in the applicable 
program Documentation after delivery and the Warranty Period of one (1) year through the completion 
of the Contract term. 
 
The Vendor will not be responsible for maintenance or support for Software developed or modified by 
the State. 

H-25.12.1 MAINTENANCE RELEASES 
The Vendor shall make available to the State the latest program updates, general maintenance 
releases, selected functionality releases, patches, and Documentation that are generally offered 
to its customers, at no additional cost. 

H-25.12.2 VENDOR RESPONSIBILITY 
The Vendor shall be responsible for performing on-site or remote technical support in accordance 
with the Contract Documents, including without limitation the requirements, terms, and 
conditions contained herein. 
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As part of the Software Maintenance Agreement, ongoing Software maintenance and support 
levels, including all new Software releases, shall be responded to according to the following: 
   

a. Class A Deficiencies - The Vendor shall have available to the State on-call telephone 
assistance, with issue tracking available to the State, eight (8) hours per day and five (5) 
days a week with an email / telephone response within two (2) hours of request; or the 
Vendor shall provide support on-site or with remote diagnostic Services, within four (4) 
business hours of a request; 

 
b. Class B & C Deficiencies –The State shall notify the Vendor of such Deficiencies during 

regular business hours and the Vendor shall respond back within four (4) hours of 
notification of planned corrective action; 

 
The Vendor shall repair or replace Software, and provide maintenance of the Software in 
accordance with the Specifications, Terms and Requirements of the Contract; 
 
The Vendor shall maintain a record of the activities related to warranty repair or maintenance 
activities performed for the State; 
 
For all maintenance Services calls, the Vendor shall ensure the following information will be 
collected and maintained:  

1. Nature of the Deficiency;  
2. Current status of the Deficiency;  
3. Action plans, dates, and times;  
4. Expected and actual completion time;  
5. Deficiency resolution information;  
6. Resolved by;  
7. Identifying number i.e. work order number; and  
8. Issue identified by.  

 
The Vendor must work with the State to identify and troubleshoot potentially large-scale System 
failures or Deficiencies by collecting the following information: 1) mean time between reported 
Deficiencies with the Software; 2) diagnosis of the root cause of the problem; and 3) 
identification of repeat calls or repeat Software problems. 
 
If the Vendor fails to correct a Deficiency within the allotted period of time Stated above, the 
Vendor shall be deemed to have committed an Event of Default, pursuant to Appendix H: State 
of New Hampshire Terms and Conditions, P-37 General Provisions, Section 8: Event of 
Default/Remedies, and H-25.15: Termination, and the State Shall have the right, at its option, to 
pursue the remedies in Section H-25.15.1: Termination for Default as well as to return the 
Vendor’s product and receive a refund for all amounts paid to the Vendor, including but not 
limited to, applicable license fees, within ninety (90) days of notification to the Vendor of the 
State’s refund request 
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H-25.13 ADMINISTRATIVE SPECIFICATIONS 

H-25.13.1 TRAVEL EXPENSES 
The State will not be responsible for any travel or out of pocket expenses incurred in the 
performance of the Services.  
 
The Vendor must assume all travel and related expenses by “fully loading” the proposed labor 
rates to include, but not limited to: meals, hotel/housing, airfare, car rentals, car mileage, and out 
of pocket expenses.  

H-25.13.2 SHIPPING AND DELIVERY FEE EXEMPTION 
The State will not pay for any shipping or delivery fees unless specifically itemized in the 
Contract. 

H-25.13.3 PROJECT WORKSPACE AND OFFICE EQUIPMENT 
The State agency will work with the Vendor to determine the requirements for providing all 
necessary workspace and office equipment, including desktop computers for the Vendor’s staff.  
If a Vendor has specific requirements, they must be included in the Vendor’s Proposal. 

H-25.13.4 WORK HOURS 
Vendor personnel shall provide Services between the Work Hours of 8:00 a.m. and 5:00 p.m. 
EST, eight (8) hour days, forty (40) hour weeks, excluding State of New Hampshire holidays. 
Changes to this Schedule may be made upon Agreement with the State Project Manager.  

H-25.13.5 ACCESS/COOPERATION 
As applicable, and reasonably necessary, and subject to the applicable State and federal laws and 
regulations and restrictions imposed by third parties upon the State, the State will provide the 
Vendor with access to all program files, libraries, personal computer-based systems, software 
packages, network systems, security systems, and hardware as required to complete the 
contracted Services. 
 
The State will use reasonable efforts to provide approvals, authorizations, and decisions 
reasonably necessary to allow the Vendor to perform its obligations under the Contract. 

H-25.13.6 STATE-OWNED DOCUMENTS AND DATA 
The Vendor shall provide the State access to all Documents, State Data, materials, reports, and 
other work in progress relating to the Contract (“State Owned Documents”).  Upon expiration or 
termination of the Contract with the State, Vendor shall turn over all State-owned Documents, 
State Data, material, reports, and work in progress relating to this Contract to the State at no 
additional cost to the State.  State-Owned Documents must be provided in both printed and 
electronic format. 

H-25.13.7 INTELLECTUAL PROPERTY 
Title, right, and interest (including all ownership and intellectual property rights) in the Software, 
and its associated Documentation, shall remain with the Vendor.   
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Upon successful completion and/or termination of the Implementation of the Project, the Vendor 
shall own and hold all, title, and rights in any Software modifications developed in connection 
with performance of obligations under the Contract, or modifications to the Vendor provided 
Software, and their associated Documentation including any and all performance enhancing 
operational plans and the Vendors’ special utilities.  The Vendor shall license back to the State 
the right to produce, publish, or otherwise use such Software, source code, object code, 
modifications, reports, and Documentation developed under the Contract. 
 
In no event shall the Vendor be precluded from developing for itself, or for others, materials that 
are competitive with, or similar to Custom Software, modifications developed in connection with 
performance of obligations under the Contract.  In addition, the Vendor shall be free to use its 
general knowledge, skills, experience, and any other ideas, concepts, know-how, and techniques 
that are acquired or used in the course of its performance under this Agreement. 

H-25.13.8 IT REQUIRED WORK PROCEDURES 
All work done must conform to standards and procedures established by the Department of 
Information Technology and the State. 

H-25.13.9 COMPUTER USE 
In consideration for receiving access to and use of the computer facilities, network, licensed or 
developed Software, Software maintained or operated by any of the State entities, systems, 
equipment, Documentation, information, reports, or Database Administrator of any kind 
(hereinafter “Information”), Vendor understands and agrees to the following rules: 

a. Every Authorized User has the responsibility to assure the protection of information 
from unauthorized access, misuse, theft, damage, destruction, modification, or 
disclosure; 

b. That information shall be used solely for conducting official State business, and all other 
use or access is strictly forbidden including, but not limited to, personal, or other private 
and non-State use and that at no time shall Vendor access or attempt to access any 
information without having the express authority to do so; 

c. That at no time shall Vendor access or attempt to access any information in a manner 
inconsistent with the approved policies, procedures, and /or Agreements relating to 
system entry/access; 

d. That all Software Licensed, developed, or being evaluated by the State cannot be copied, 
shared, distributed, sub-licensed, modified, reverse engineered, rented, or sold, and that 
at all times Vendor must use utmost care to protect and keep such Software strictly 
confidential in accordance with the license or any other Agreement executed by the 
State. Only equipment or Software owned, licensed, or being evaluated by the State, can 
be used by the Vendor.  Personal Software (including but not limited to palmtop sync 
Software) shall not be installed on any equipment; and 

e. That if the Vendor is found to be in violation of any of the above-stated rules, the User 
may face removal from the State Contract, and/or criminal or civil prosecution, if the act 
constitutes a violation of law.  

 
H-25.13.10 EMAIL USE 

Mail and other electronic communication messaging systems are State of New Hampshire 
property and are to be used for business purposes only.  Email is defined as “internal email 
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systems” or “State-funded email systems.”  Vendors understand and agree that use of email shall 
follow State standard policy (available upon request). 

 
H-25.13.11 INTERNET/INTRANET USE 

The Internet/Intranet is to be used for access to and distribution of information in direct support 
of the business of the State of New Hampshire according to State standard policy (available upon 
request). 

 
H-25.13.12 REGULATORY/GOVERNMENTAL APPROVALS 

Any Contract awarded under the RFP shall be contingent upon the Vendor obtaining all 
necessary and applicable regulatory or other governmental approvals. 
 

H-25.13.13 FORCE MAJEURE 
Neither Vendor nor the State shall be responsible for delays or failures in performance resulting 
from events beyond the control of such party and without fault or negligence of such party.  Such 
events shall include, but not be limited to, acts of God, strikes, lock outs, riots, and acts of War, 
epidemics, acts of Government, fire, power failures, nuclear accidents, earthquakes, and 
unusually severe weather. 
 
Except in the event of the foregoing, Force Majeure events shall not include Vendor’s inability 
to hire or provide personnel needed for the Vendor’s performance under the Contract. 

H-25.13.14 CONFIDENTIAL INFORMATION 
In performing its obligations under the Contract, the Vendor may gain access to information of 
the State, including Confidential Information. “State Confidential Information” shall include, but 
not be limited to, information exempted from public disclosure under New Hampshire RSA 
chapter 91-A: Access to Public Records and Meetings (see e.g. RSA chapter 91-A: 5 
Exemptions). The Vendor shall not use the State Confidential Information developed or obtained 
during the performance of, or acquired, or developed by reason of the Contract, except as is 
directly connected to and necessary for the Vendor’s performance under the Contract. 
 
The Vendor agrees to maintain the confidentiality of and to protect from unauthorized use, 
disclosure, publication, and reproduction (collectively “release”), all State Confidential 
Information of the State that becomes available to the Vendor in connection with its performance 
under the Contract, regardless of its form.   
 
Subject to applicable federal or State laws and regulations, Confidential Information shall not 
include information which: (i) shall have otherwise become publicly available other than as a 
result of disclosure by the receiving party in Breach hereof; (ii) was disclosed to the receiving 
party on a non-confidential basis from a source other than the disclosing party, which the 
receiving party believes is not prohibited from disclosing such information as a result of an 
obligation in favor of the disclosing party; (iii) is developed by the receiving party independently 
of, or was known by the receiving party prior to, any disclosure of such information made by the 
disclosing party; or (iv) is disclosed with the written consent of the disclosing party.  A receiving 
party also may disclose Confidential Information to the extent required by an order of a court of 
competent jurisdiction. 
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Any disclosure of the State’s information shall require prior written approval of the State.  The 
Vendor shall immediately notify the State if any request, subpoena or other legal process is 
served upon the Vendor regarding the State’s Confidential Information, and the Vendor shall 
cooperate with the State in any effort it undertakes to contest the request, the subpoena or other 
legal process, at no additional cost to the State. 
 
In the event of unauthorized use or disclosure of the State’s Confidential Information, the Vendor 
shall immediately notify the State, and the State shall immediately be entitled to pursue any 
remedy at law and in equity, including, but not limited to injunctive relief. 
 
Insofar as the Vendor seeks to maintain the confidentiality of its confidential or proprietary 
information, the Vendor must clearly identify in writing the information it claims to be 
confidential or proprietary.  The Vendor acknowledges that the State is subject to the Right to 
Know Law, RSA chapter 91-A.  The State shall maintain the confidentiality of the identified 
Confidential Information insofar as it is consistent with applicable State or federal laws or 
regulations, including but not limited to, RSA chapter 91-A.  In the event the State receives a 
request for the information identified by the Vendor as confidential, the State shall notify the 
Vendor and specify the date the State will be releasing the requested information. At the request 
of the State, the Vendor shall cooperate and assist the State with the collection and Review of 
the Vendor’s information, at no additional expense to the State.  Any effort to prohibit or enjoin 
the release of the information shall be the Vendor’s sole responsibility and at the Vendor’s sole 
expense.  If the Vendor fails to obtain a court order enjoining the disclosure, the State shall 
release the information on the date specified in the State’s notice to the Vendor without any State 
liability to the Vendor. 
 
This Contract Agreement, Appendix H: State of New Hampshire Terms and Conditions - Section 
H-25.13.14: Confidential Information shall survive the termination or conclusion of a Contract. 

 

H-25.13.15 DATA BREACH 
In the event of a Data Breach, the Vendor shall comply with provisions of NH RSA 359-C. 
 

H-25.14 PRICING 

H-25.14.1 ACTIVITIES/DELIVERABLES/MILESTONES DATES AND PRICING 
The Vendor must include, within the fixed price for IT service activities, tasks, and preparation 
of required Deliverables, pricing for the Deliverables required based on the proposed approach, 
and methodology and tools.  A fixed price must be provided for each Deliverable. Pricing 
worksheets are provided in Appendix F: Pricing Worksheets.  

H-25.14.2 SOFTWARE LICENSING, MAINTENANCE, ENHANCEMENTS, AND SUPPORT 
PRICING 

The Vendor must provide the minimum Software support and Services through Software 
Licensing, Maintenance, Enhancements, and Support as detailed in Section H-25.12: Ongoing 
Software Maintenance and Support Levels. 
 

http://www.gencourt.state.nh.us/rsa/html/XXXI/359-C/359-C-mrg.htm
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For Software Licensing, Maintenance, and Support costs, complete the worksheets provided in 
Appendix F: Pricing Worksheets including all costs in the tables.  

H-25.14.3 INVOICING 
The Vendor shall submit correct invoices to the State for all amounts to be paid by the State.  All 
invoices submitted shall be subject to the State’s written approval, which shall not be 
unreasonably withheld.  The Vendor shall only submit invoices for Services or Deliverables as 
permitted by the Contract.  Invoices must be in a format as determined by the State and contain 
detailed information, including without limitation: itemization of each Deliverable and 
identification of the Deliverable for which payment is sought, and the Acceptance date triggering 
such payment; date of delivery and/or installation; monthly maintenance charges; any other 
Project costs or retention amounts if applicable. 
Upon acceptance of a properly documented invoice, the State will pay the invoice within 
thirty (30) days of invoice issuance.  Invoices will not be backdated and shall be promptly 
dispatched. 
 
If the State receives an invoice and the amount on the invoice is calculated incorrectly, the 
State shall notify the Vendor of the alleged error prior to the due date of such payment.  The 
State and the Vendor agree to use commercially reasonable efforts to resolve the invoicing 
error within fifteen (15) days from such notification to the Vendor.  The State shall promptly 
pay upon resolution of such dispute or within such fifteen (15) day period of an agreed-upon 
amount, whichever is later, and no late charges shall apply to that amount or the originally 
invoiced amount. 

 

H-25.14.4 OVERPAYMENTS TO THE VENDOR 
The Vendor shall promptly, but no later than fifteen (15) business days, pay the State the full 
amount of any overpayment or erroneous payment upon discovery or notice from the State. 

H-25.14.5 CREDITS 
The State may apply credits due to the State, arising out of this Contract, against the Vendor’s 
invoices with appropriate information attached. 

H-25.14.6 RECORDS RETENTION AND ACCESS REQUIREMENTS 
The Vendor shall agree to the conditions of all applicable State and federal laws and regulations, 
which are incorporated herein by this reference, regarding retention and access requirements, 
including without limitation, retention policies consistent with the Federal Acquisition 
Regulations (FAR) Subpart 4.7 Contractor Records Retention. 
 
The Vendor and its Subcontractors shall maintain books, records, documents, and other evidence 
of accounting procedures and practices, which properly and sufficiently reflect all direct and 
indirect costs, invoiced in the performance of their respective obligations under the Contract.  
The Vendor and its Subcontractors shall retain all such records for three (3) years following 
termination of the Contract, including any extensions.   Records relating to any litigation matters 
regarding the Contract shall be kept for one (1) year following the termination of all litigation, 
including the termination of all appeals or the expiration of the appeals period.  
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Upon prior notice and subject to reasonable time frames, all such records shall be subject to 
inspection, examination, audit and copying by personnel so authorized by the State and federal 
officials so authorized by law, rule, regulation or Contract, as applicable. Access to these items 
will be provided within Merrimack County of the State of New Hampshire, unless otherwise 
agreed by the State.  Delivery of and access to such records shall be at no cost to the State during 
the three (3) year period following termination of the Contract and one (1) year term following 
litigation relating to the Contract, including all appeals or the expiration of the appeal period.  
The Vendor shall include the record retention and Review requirements of this section in any of 
its subcontracts. 
 
The State agrees that books, records, documents, and other evidence of accounting procedures 
and practices related to the Vendor’s cost structure and profit factors shall be excluded from the 
State’s Review unless the cost or any other Services or Deliverables provided under the Contract 
is calculated or derived from the cost structure or profit factors. 

H-25.14.7 ACCOUNTING REQUIREMENTS 
The Vendor shall maintain an accounting system in accordance with generally accepted 
accounting principles.  The costs applicable to the Contract shall be ascertainable from the 
accounting system and the Vendor shall maintain records pertaining to the Services and all other 
costs and expenditures. 

H-25.15 TERMINATION 

H-25.15.1 TERMINATION FOR DEFAULT 
Any one or more of the following acts or omissions of the Vendor shall constitute an Event of 
Default hereunder (“Event of Default”): 

a. Failure to perform the Services satisfactorily or on Schedule; 
b. Failure to submit any report required; and/or 
c. To perform any other covenant, term or condition of the Contract.  

 
Upon the occurrence of any Event of Default, the State may take any one or more, or all, of the 
following actions:  

a. Unless otherwise provided in the Contract, the State shall provide the Vendor written 
notice of default and require it to be remedied within, in the absence of a greater or 
lesser Specification of time, within thirty (30) days from the date of notice, unless 
otherwise indicated within by the State (“Cure Period”).  If the Vendor fails to cure the 
default within the Cure Period, the State may terminate the Contract effective two (2) 
days after giving the Vendor notice of termination, at its sole discretion, treat the 
Contract as Breached and pursue its remedies at law or in equity or both; 

b. Give the Vendor a written notice specifying the Event of Default and suspending all 
payments to be made under the Contract and ordering that the portion of the Contract 
price which would otherwise accrue to the Vendor during the period from the date of 
such notice until such time as the State determines that the Vendor has cured the Event 
of Default shall never be paid to the Vendor; 

c. Set off against any other obligations the State may owe to the Vendor any damages the 
State suffers by reason of any Event of Default; 
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d. Treat the Contract as breeched and pursue any of its remedies at law or in equity, or 
both; and 

e. Procure Services that are the subject of the Contract from another source and the Vendor 
shall be liable for reimbursing the State for the replacement Services, and all 
administrative costs directly related to the replacement of the Contract and procuring 
the Services from another source,  such as costs of competitive bidding, mailing, 
advertising, applicable fees, charges or penalties, and staff time costs; all of which shall 
be subject to the limitations of liability set forth in the Contract. 

 
In the Event of Default by the State, the Vendor shall provide the State with written notice of 
default, and the State shall cure the default within thirty (30) days. 
 
Notwithstanding the foregoing, nothing herein contained shall be deemed to constitute a waiver 
of the sovereign immunity of the State, which immunity is hereby reserved to the State.  This 
covenant shall survive termination or Contract Conclusion. 
 
 

This section H-25.15 shall survive termination or Contract Conclusion. 
 

H-25.15.2 TERMINATION FOR CONVENIENCE 
The State may, at its sole discretion, terminate the Contract for convenience, in whole or in part, 
by thirty (30) days written notice to the Vendor.  In the event of such termination for convenience, 
the State shall pay the Vendor the agreed upon price, if separately stated, for Deliverables for 
which Acceptance has been given by the State.  Amounts for Services or Deliverables provided 
prior to the date of termination for which no separate price is stated will be paid, in whole or in 
part, generally in accordance with Appendix F: Pricing Worksheets. 
 
During the thirty (30) day period, the Vendor shall wind down and cease its Services as quickly 
and efficiently as reasonably possible, without performing unnecessary Services or activities and 
by minimizing negative effects on the State from such winding down and cessation of Services. 

H-25.15.3 TERMINATION FOR CONFLICT OF INTEREST 
The State may terminate the Contract by written notice if it determines that a conflict of interest 
exists, including but not limited to, a violation by any of the parties hereto of applicable laws 
regarding ethics in public acquisitions and procurement and performance of Contracts. 
 
In such case, the State shall be entitled to a pro-rated refund of any current development, support 
and maintenance costs. The State shall pay all other Contracted payments that would have 
become due and payable if the Vendor did not know, or reasonably did not know, of the conflict 
of interest.  
 
In the event the Contract is terminated as provided above pursuant to a violation by the Vendor, 
the State shall be entitled to pursue the same remedies against the Vendor as it could pursue in 
the event of a default of the Contract by the Vendor. 
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H-25.15.4 TERMINATION PROCEDURE 
Upon termination of the Contract, the State, in addition to any other rights provided in the 
Contract, may require the Vendor to deliver to the State any property, including without 
limitation, Software and Written Deliverables, for such part of the Contract as has been 
terminated. 
 
After receipt of a notice of termination, and except as otherwise directed by the State, Vendor 
shall: 

a. Stop work under the Contract on the date, and to the extent specified, in the notice; 
b. Promptly, but in no event longer than thirty (30) days after termination, terminate its 

orders and subcontracts related to the work which has been terminated and settle all 
outstanding liabilities and all claims arising out of such termination of orders and 
subcontracts, with the approval or ratification of the State to the extent required, which 
approval or ratification shall be final for the purpose of this Section; 

c. Take such action as the State directs, or as necessary to preserve and protect the property 
related to the Contract which is in the possession of Vendor and in which State has an 
interest; 

d. Transfer title to the State and deliver in the manner, at the times, and to the extent 
directed by the State, any property which is required to be furnished to State and which 
has been accepted or requested by the State; and 

e. Provide written Certification to the State that Vendor has surrendered to the State all said 
property. 

H-25.16 LIMITATION OF LIABILITY 

H-25.16.1 STATE 
Subject to applicable laws and regulations, in no event shall the State be liable for any 
consequential, special, indirect, incidental, punitive, or exemplary damages. Subject to 
applicable laws and regulations, the State’s liability to the Vendor shall not exceed the total 
Contract price set forth in Appendix H: State of New Hampshire Terms and Conditions, Contract 
Agreement, P-37 General Provisions, Section 1.8: Price Limitation. 
 
Notwithstanding the foregoing and any provision of this Contract to the contrary, in no event 
does the State waive its sovereign immunity or any applicable defenses or immunities. 

H-25.16.2 STATE’S IMMUNITY 
Notwithstanding the foregoing, nothing herein contained shall be deemed to constitute a waiver 
of the sovereign immunity of the State, which immunity is hereby reserved to the State.  This 
covenant shall survive termination or Contract Conclusion. 

 
H-25.16.3 SURVIVAL 

This Contract Agreement, Appendix H-25: General Contract Requirements, Section H-25.16: 
Limitation of Liability shall survive termination or Contract Conclusion.  
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H-25.17 CHANGE OF OWNERSHIP 
In the event that the Vendor should change ownership for any reason whatsoever, the State shall have 
the option of continuing under the Contract with the Vendor, its successors or assigns for the full 
remaining term of the Contract; continuing under the Contract with the Vendor, its successors or assigns 
for such period of time as determined necessary by the State; or immediately terminate the Contract 
without liability to the Vendor, its successors or assigns. 

H-25.18 ASSIGNMENT, DELEGATION AND SUBCONTRACTS 
The Vendor shall not assign, delegate, subcontract, or otherwise transfer any of its interest, rights, or 
duties under the Contract without the prior written consent of the State.  Such consent will not be 
unreasonably withheld.  Any attempted transfer, assignment, delegation, or other transfer made without 
the State’s prior written consent shall be null and void and may constitute an Event of Default at the sole 
discretion of the State.  
 
The Vendor shall remain wholly responsible for performance of the entire Contract regardless of whether 
assignees, delegates, Subcontractors or other transferees (“Assigns”) are used, unless otherwise agreed 
to in writing by the State and the Assigns fully assumes in writing any and all obligations and liabilities 
under the Contract from the Effective Date.  In the absence of a written assumption of full obligations 
and liabilities of the Contract, any permitted assignment, delegation, subcontract or other transfer shall 
neither relieve the Vendor of any of its obligations under the Contract nor shall it affect any remedies 
available to the State against the Vendor that may arise from any Event of Default of the provisions of 
the Contract.  The State will consider the Vendor to be the sole point of contact with regard to all 
contractual matters, including payment of any and all charges resulting from the Contract. 

H-25.19 DISPUTE RESOLUTION 
Prior to the filing of any formal proceedings with respect to a dispute (other than an action seeking 
injunctive relief with respect to intellectual property rights or Confidential Information), the party 
believing itself aggrieved (the "Invoking Party") shall call for progressive management involvement in 
the dispute negotiation by written notice to the other party.  Such notice shall be without prejudice to the 
Invoking Party's right to any other remedy permitted by this Agreement. 

H-25.20 VENUE AND JURISDICTION 
The Contract shall be construed in accordance with the laws of the State of New Hampshire, and is 
binding upon and inures to the benefit of the parties and their respective successor and assigns.  Any 
action on the Contract may only be brought in the State of New Hampshire Merrimack County Superior 
Court. 

H-25.21 PROJECT HOLDBACK 
The State will withhold 10% of the agreed Deliverables pricing tendered by the Vendor in this 
engagement until successful completion of the Warranty Period as defined in Appendix H-25: General 
Contract Requirements, Section H-25.11.1: Warranty Period. 

H-25.22 ESCROW OF CODE 
Vendor will enter into a source and configuration code escrow Agreement, with a State approved escrow 
agent.  The proposed escrow Agreement shall be submitted with the Vendor’s Proposal for Review by 
the State.  The escrow Agreement requires the Vendor to put the Vendor Software source and 
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configuration code in escrow.  The source code shall be released to the State if one of the following 
events has occurred:  

a. The Vendor has made an assignment for the benefit of creditors;  
b. The Vendor institutes or becomes subject to a liquidation or bankruptcy proceeding of any kind;  
c. A receiver or similar officer has been appointed to take charge of all or part of the Vendor’s 

assets;  
d. The Vendor or its Subcontractor terminates its maintenance and operations support Services for 

the State for the Software or has ceased supporting and maintaining the Software for the State, 
whether due to its ceasing to conduct business generally or otherwise, except in cases where the 
termination or cessation is a result of the non-payment or other fault of the State;  

e. Vendor defaults under the Contract; or 
f. Vendor ceases its on-going business operations or that portion of its business operations relating 

to the licensing and maintenance of the Software. 
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TERMS AND DEFINITIONS 
The following general contracting terms and definitions apply except as specifically noted elsewhere in this 
document.   
 

Acceptance Notice from the State that a Deliverable has satisfied 
Acceptance Test or Review. 

Acceptance Letter An Acceptance Letter provides notice from the State that a 
Deliverable has satisfied Acceptance Tests or Review. 

Acceptance Period The timeframe during which the Acceptance Test is 
performed. 

Acceptance Test Plan The Acceptance Test Plan provided by the Vendor and agreed 
to by the State that describes at a minimum, the specific 
Acceptance process, criteria, and Schedule for Deliverables. 

Acceptance Test and Review Tests performed to determine that no Defects exist in the 
application Software or the System. 

Access Control Supports the management of permissions for logging onto a 
computer or network. 

Agreement A Contract duly executed and legally binding. 
Appendix Supplementary material that is collected and appended at the 

back of a document. 
Audit Trail Capture and 
Analysis 

Supports the identification and monitoring of activities within 
an application or system. 

Authorized User The Vendor’s employees, Contractors, Subcontractors or 
other agents who need to access the State’s Personal Data to 
enable the Contractor to perform the Services required.  

Best and Final Offer (BAFO) For negotiated procurements, a Vendor's final offer following 
the conclusion of discussions. 

Breach or Breach of Security Unlawful and unauthorized acquisition of unencrypted 
computerized Data that materially compromises the security, 
confidentiality or integrity of personal information 
maintained by a person or commercial entity.  

Business Hours Vendor personnel shall work normal business hours between 
8:00 a.m. and 5:00 p.m. EST, eight (8) hour days, forty (40) 
hour weeks, excluding State of New Hampshire holidays.  
Changes to this Schedule may be made upon agreement with 
the State Project Manager.  

CCP Change Control Procedures 
Certification The Vendor’s written declaration with full supporting and 

written Documentation (including without limitation test 
results as applicable) that the Vendor has completed 
development of the Deliverable and certified its readiness for 
applicable Acceptance Testing or Review.  

Change Control Formal process for initiating changes to the proposed Solution 
or process once development has begun. 
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Change Order Formal Documentation prepared for a proposed change in the 
Specifications. 

Completion Date End date for the Contract.  (See Contract Agreement, P-37 
General Provisions, Block 1.7) 

Confidential Information Information required to be kept Confidential from 
unauthorized disclosure under the Contract. 

Contract An Agreement between the State of New Hampshire and a 
Vendor, which creates binding obligations for each party to 
perform as specified in the Contract Documents. 

Contract Agreement Part 1, 2, and 3.  The Documentation consisting of the P-37 
General Provisions, IT Provisions, and the Exhibits which 
represents the understanding and acceptance of the reciprocal 
legal rights and duties of the parties with respect to the Scope 
of Work. 

Contract Conclusion Refers to the conclusion of the Contract, for any reason, 
including but not limited to, the successful Contract 
completion, termination for convenience, or termination for 
default. 

Contract Documents Documents that comprise this Contract. (See Part 2, IT 
Provisions – Section 1.1) 

Contract Managers The persons identified by the State and the Vendor who shall 
be responsible for all Contractual authorization and 
administration of the Contract.  These responsibilities shall 
include but not be limited to processing Contract 
Documentation, obtaining executive approvals, tracking costs 
and payments, and representing the parties in all Contract 
administrative activities.  

Contract Price The total, not to exceed amount to be paid by the State to the 
Contractor for product and Services described in the Contract 
Agreement.  This amount is listed in Part 1, P-37 General 
Provisions – Section 1.8: Price Limitation, as well as Part 3, 
Exhibit C – Paragraph 2: Contract Price. 

Contractor The Contractor and its employees, subcontractors, agents and 
affiliates who are providing the Services agreed to under the 
Contract.  

Contracted Vendor/Vendor The Vendor whose Proposal or quote was awarded the 
Contract with the State and who is responsible for the 
Services and Deliverables of the Contract. 

Conversion/Migration 
Validation Test 

A test to ensure that a Data conversion process correctly takes 
Data from a legacy system and successfully converts it to 
form that can be used by the new system. 

COTS Commercial Off the Shelf Software. 
CR Change Request 
Cure Period The thirty (30) day period following written notification of a 

default within which a Contracted Vendor must cure the 
default identified. 
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Custom Code Code developed by the Vendor specifically for this Project for 
the State of New Hampshire. 

Custom Software Software developed by the Vendor specifically for this 
Project for the State of New Hampshire.  

Data State’s records, files, forms, Data and other documents or 
information, in either electronic or paper form, that will be 
used /converted by the Vendor during the Contract Term. 

Data Breach The unauthorized access by a non-authorized persons(s) that 
results in the use, disclosure or theft of the State’s 
unencrypted Non-Public Data.  

DBA Database Administrator 
Deficiencies/Defects A failure, Deficiency, or Defect in a Deliverable resulting in 

a Deliverable, the Software, or the System, not conforming to 
its Specifications. 
 
Class A Deficiency – Software - Critical, does not allow 
System to operate, no work around, demands immediate 
action; Written Documentation - missing significant portions 
of information or unintelligible to State; Non Software - 
Services were inadequate and require re-performance of the 
Service. 
 
Class B Deficiency – Software - important, does not stop 
operation and/or there is a work around and user can perform 
tasks; Written Documentation - portions of information are 
missing but not enough to make the document unintelligible; 
Non Software - Services were Deficient, require reworking, 
but do not require re-performance of the Service. 
 
Class C Deficiency – Software - minimal, cosmetic in nature, 
minimal effect on System, low priority and/or user can use 
System; Written Documentation - minimal changes required 
and of minor editing nature; Non Software - Services require 
only minor reworking and do not require re-performance of 
the Service. 

Deliverable A Deliverable is any Written, Software, or NonSoftware 
Deliverable (letter, report, manual, book, other), provided by 
the Contractor to the State or under the terms of a Contract 
requirement. 

Department An agency of the State 
Department of  Information 
Technology (DoIT) 

The Department of Information Technology established 
under RSA chapter 21-R by the Legislature effective 
September 5, 2008. 

Digital Signature Certification that guarantees the unaltered state of a file, also 
known as “code signing”. 

Documentation All information that describes the installation, operation, and 
use of the Software, either in printed or electronic format. 

http://www.gencourt.state.nh.us/rsa/html/I/21-R/21-R-10.htm
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Effective Date The Contract and all obligations of the parties hereunder shall 
become effective on the date the Governor and the Executive 
Council of the State of New Hampshire approves the 
Contract. 

Encryption Supports the transformation of Data for security purposes. 
Enhancements Updates, additions, modifications to, and new releases for the 

Software, and all changes to the Documentation as a result of 
Enhancements, including, but not limited to, Enhancements 
produced by Change Orders. 

Event of Default Any one or more of the following acts or omissions of a 
Vendor shall constitute an Event of Default hereunder 
(“Event of Default”): 

a. Failure to perform the Services satisfactorily or on 
Schedule; 

b. Failure to submit any report required; and/or 
c. Failure to perform any other covenant, term or 

condition of the Contract. 
Firm Fixed Price Contract A Firm Fixed Price Contract provides a price that is not 

subject to increase, i.e., adjustment on the basis of the 
Vendor’s cost experience in performing the Contract. 

Fully Loaded Rates are inclusive of all allowable expenses, including, but 
not limited to: meals, hotel/housing, airfare, car rentals, car 
mileage, and out of pocket expenses. 

GAAP Generally Accepted Accounting Principles. 
Governor and Executive 
Council 

The New Hampshire Governor and Executive Council. 

GUI Graphical user interface. 
Harvest Software to archive and/or control versions of Software. 
Identification  and 
Authentication 

Supports obtaining information about those parties attempting 
to log on to a system or application for security purposes and 
the validation of those users. 

Implementation The process for making the System fully Operational for 
processing the Data. 

Implementation Plan Sets forth the transition from development of the System to 
full operation, and includes without limitation, training, 
business and technical procedures. 

Information Technology (IT) Refers to the tools and processes used for the gathering, 
storing, manipulating, transmitting, sharing, and sensing of 
information including, but not limited to, Data processing, 
computing, information systems, telecommunications, and 
various audio and video technologies. 

Input Validation Ensure that the value entered by users or provided by other 
applications meets the size, type and format expected.  
Protecting the application from cross site scripting, SQL 
injection, buffer overflow, etc. 

Intrusion Detection Supports the detection of illegal entrance into a computer 
system. 
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Invoking Party In a dispute, the party believing itself aggrieved. 
Key Project Staff Personnel identified by the State and by the Contracted 

Vendor as essential to work on the Project. 
Licensee The State of New Hampshire 
Non-Exclusive Contract A Contract executed by the State that does not restrict the 

State from seeking alternative sources for the Deliverables or 
Services provided under the Contract.   

Non-Public Information Data, other than Personal Data, that is not subject to 
distribution to the public as public information. It is deemed 
to be sensitive and confidential by the State because it 
contains information that is exempt by statute, ordinance or 
administrative rule from access by the general public as public 
information.  

Non-Software Deliverables Deliverables that are not Software Deliverables or Written 
Deliverables, e.g., meetings, help support, Services, other. 

Notice to Proceed (NTP) The State Contract Manager’s written direction to the Vendor 
to begin work on the Contract on a given date and time. 

Open Data Formats A Data format based on an underlying Open Standard. 
Open Source Software Software that guarantees the user unrestricted use of the 

Software as defined in RSA chapter 21-R:10 and RSA chapter 
21-R:11. 

Open Standards Specifications for the encoding and transfer of computer Data 
that is defined in RSA chapter 21-R:10 and RSA chapter 21-
R:13. 

Operating System System is fully functional, all Data has been loaded into the 
System, is available for use by the State in its daily operations. 

Operational Operational means that the System is operating and fully 
functional, all Data has been loaded; the System is available 
for use by the State in its daily operations, and the State has 
issued an Acceptance Letter. 

Order of Precedence The order in which Contract/Documents control in the event 
of a conflict or ambiguity. A term or condition in a document 
controls over a conflicting or ambiguous term or condition in 
a document that is lower in the Order of Precedence. 

Personal Data Data that includes information relating to a person that 
identifies the person by name and has any of the following 
Personally Identifiable Information (PII): government-issued 
identification numbers (e.g., Social Security, driver’s license, 
passport); financial account information, including account 
number, credit or debit card numbers; or Protected Health 
Information (PHI) relating to a person.  

Project The planned undertaking regarding the entire subject matter 
of an RFP and Contract and the activities of the parties related 
hereto. 

Project Team The group of State employees and Contracted Vendor’s 
personnel responsible for managing the processes and 
mechanisms required such that the Services are procured in 

http://www.gencourt.state.nh.us/rsa/html/I/21-R/21-R-10.htm
http://www.gencourt.state.nh.us/rsa/html/I/21-R/21-R-11.htm
http://www.gencourt.state.nh.us/rsa/html/I/21-R/21-R-11.htm
http://www.gencourt.state.nh.us/rsa/html/I/21-R/21-R-10.htm
http://www.gencourt.state.nh.us/rsa/html/I/21-R/21-R-13.htm
http://www.gencourt.state.nh.us/rsa/html/I/21-R/21-R-13.htm
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accordance with the Work Plan on time, on budget and to the 
required Specifications and quality. 

Project Managers The persons identified who shall function as the State’s and 
the Vendor’s representative with regard to Review and 
Acceptance of Contract Deliverables, invoice sign off, and 
Review and approval of Change Requests (CR) utilizing the 
Change Control Procedures (CCP). 

Project Staff State personnel assigned to work with the Vendor on the 
Project. 

Proposal The submission from a Vendor in response to the Request for 
a Proposal or Statement of Work.    

Regression Test Plan A plan integrated into the Work Plan used to ascertain 
whether fixes to Defects have caused errors elsewhere in the 
application/process. 

Review The process of Reviewing Deliverables for Acceptance. 
Review Period The period set for Review of a Deliverable.  If none is 

specified then the Review Period is five (5) business days. 
RFP (Request for Proposal) A Request For Proposal solicits Proposals to satisfy State 

functional requirements by supplying Data processing 
product and/or Service resources according to specific terms 
and conditions. 

Role/Privilege Management Supports the granting of abilities to users or groups of users 
of a computer, application or network. 

Schedule The dates described in the Work Plan for deadlines for 
performance of Services and other Project events and 
activities under the Contract. 

Services The work or labor to be performed by the Vendor on the 
Project as described in the Contract.   

Software All Custom Software and COTS Software provided by the 
Vendor under the Contract. 

Software-as-a-Service (SaaS) The capability provided to the State to use the Contractor’s 
applications running on a cloud infrastructure. The 
applications are accessible from various client devices 
through a thin-client interface such as a Web browser (e.g., 
Web-based email) or a program interface. The State does not 
manage or control the underlying cloud infrastructure 
including network, servers, Operating Systems, storage or 
even individual application capabilities, with the possible 
exception of limited user-specific application configuration 
settings. 

Software Deliverables All Custom Software and COTS Software and Enhancements. 
Software License Licenses provided to the State under this Contract. 
Solution The Solution consists of the total Solution, which includes, 

without limitation, Software and Services, addressing the 
requirements and terms of the Specifications.  The off-the-
shelf Software and configured Software customized for the 
State provided by the Vendor in response to this RFP. 
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Specifications The written Specifications that set forth the requirements 
which include, without limitation, this RFP, the Proposal, the 
Contract, any performance standards, Documentation, 
applicable State and federal policies, laws and regulations, 
State technical standards, subsequent State-approved 
Deliverables, and other Specifications and requirements 
described in the Contract Documents.  The Specifications are, 
by this reference, made a part of the Contract as though 
completely set forth herein. 

State STATE is defined as: 
State of New Hampshire 
Department of Transportation  
7 Hazen Drive 
CONCORD, NEW HAMPSHIRE 03301 

Reference to the term “State” shall include applicable 
agencies. 

Statement of Work (SOW) A Statement of Work clearly defines the basic requirements 
and objectives of a Project.  The Statement of Work also 
defines a high level view of the architecture, performance and 
design requirements, the roles and responsibilities of the State 
and the Vendor.  The Contract Agreement SOW defines the 
results that the Vendor remains responsible and accountable 
for achieving. 

State’s Confidential Records State’s information regardless of its form that is not subject to 
public disclosure under applicable state and federal laws and 
regulations, including but not limited to RSA chapter 91-A: 
Access to Governmental Records and Meetings. 

State Data All Data created or in any way originating with the State, and 
all Data that is the output of computer processing of or other 
electronic manipulation of any Data that was created by or in 
any way originated with the State, whether such Data or 
output is stored on the State’s hardware, the Contractor’s 
hardware or exists in any system owned, maintained or 
otherwise controlled by the State or by the Contractor. 

State Fiscal Year (SFY) The New Hampshire State Fiscal Year extends from July 1st 
through June 30th of the following calendar year. 

State Project Leader State’s representative with regard to Project oversight. 
State’s Project Manager (PM)  State’s representative with regard to Project Management and 

technical matters. Agency Project Managers are responsible 
for Review and Acceptance of specific Contract Deliverables, 
invoice sign off, and Review and approval of a Change 
Request (CR). 

Subcontractor A person, partnership, or company not in the employment of, 
or owned by, the Vendor, which is performing Services under 
this Contract under a separate Contract with or on behalf of 
the Vendor. 

http://www.gencourt.state.nh.us/rsa/html/NHTOC/NHTOC-VI-91-A.htm
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System All Software, specified hardware, and interfaces and 
extensions, integrated and functioning together in accordance 
with the Specifications. 

TBD To Be Determined 
Technical Authorization Direction to a Vendor, which fills in details, clarifies, 

interprets, or specifies technical requirements.  It must be:  
1. Consistent with Statement of Work within statement 

of Services;  
2. not constitute a new assignment; and 
3. not change the terms, documents of Specifications of 

the SOW. 
Test Plan A plan, integrated in the Work Plan, to verify the code  

(new or changed) works to fulfill the requirements of the 
Project. It may consist of a timeline, a series of tests and test 
Data, test scripts and reports for the test results as well as a 
tracking mechanism. 

Term Period of the Contract from the Effective Date through 
termination. 

Transition Services Services and support provided when the Contracted Vendor 
is supporting system changes. 

UAT User Acceptance Test.  
Unit Test Developers create their own test Data and test scenarios to 

verify the code they have created or changed functions 
properly as defined. 

User Acceptance Testing (UAT) Tests done by knowledgeable business users who are familiar 
with the scope of the Project. They create/develop test cases 
to confirm the System was developed according to specific 
user requirements. The test cases and scripts/scenarios should 
be mapped to business requirements outlined in the user 
requirements documents. 

User Management Supports the administration of computer, application and 
network accounts within an organization.  

Vendor/ Contracted Vendor The Vendor whose Proposal or quote was awarded the 
Contract with the State and who is responsible for the 
Services and Deliverables of the Contract. 

Verification Supports the confirmation of authority to enter a computer 
system, application or network. 

Virtual Private Network (VPN) Extends a private network across a public network, and 
enables users to send and receive Data across shared or public 
networks as if their computing devices were directly 
connected to the private network 

Warranty Period A period of coverage during which the Contracted Vendor is 
responsible for providing a guarantee for products and 
Services delivered as defined in the Contract. 

Warranty Releases Code releases that are done during the Warranty Period. 
Warranty Services The Services to be provided by the Vendor during the 

Warranty Period. 
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Work Plan The overall plan of activities for the Project created in 

accordance with the Contract.  The plan and delineation of 
tasks, activities and events to be performed and Deliverables 
to be produced under the Project as specified in Appendix C:  
System Requirements and Deliverables.  The Work Plan shall 
include a detailed description of the Schedule, tasks/activities, 
Deliverables, critical events, task dependencies, and the 
resources that would lead and/or participate on each task. 

Written Deliverables Non-Software written Deliverable Documentation (letter, 
report, manual, book, other) provided by the Vendor either in 
paper or electronic format. 
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INSTRUCTIONS

				Vendor Instructions

				Vendor Response Column:                                                                                                                                                                    Place a “Yes” if the current release of the software can fully support ALL the functionality described in the row, without special customization. A “Yes” can only be used if the delivery method is Standard (see delivery method instructions below).                                                                                                                                                                 Otherwise, enter an "No"; A "No" can only be used with delivery method Future, Custom, or Not Available/Not Proposing (see delivery method instructions below).

				Criticality Column:
(M) Indicates a requirement that is "Mandatory".  The State considers it to be of such great importance that it must be met in order for the proposal to be accepted.  If the proposer believes that there is something about their proposal that either obviates the need for this requirement or makes it of less importance this must be explained within the comments.  The State retains the right to accept a proposal if the need of the requirement is reduced or eliminated by another feature of the proposal.
(P) Indicates a requirement which is "Preferred".  This requirement is considered by the State to be of great usefulness but the lack of this feature is not considered serious enough to disqualify the proposal.  
(O) Indicates a requirement which is "Optional".  This requirement is considered by the State to be a required for the proposal and therefor must be bid, but the State will determine when or if it will be utilized.  

				Delivery Method Column:
Complete the delivery method using a Standard, Future, Custom, or Not Available/Not Proposing (as defined below) that indicates how the requirement will be delivered.

Standard - Feature/Function is included in the proposed system and available in the current software release.
Future - Feature/Function will be available in a future release. (Provide anticipated delivery date, version, and service release in the comment area.)
Custom - Feature/Function can be provided with custom modifications. (Respondent must provide estimated hours and average billing rate or flat cost for the software modification in the comment area. These cost estimates should add up to the total cost for software modifications found in the cost summary table in Section X of the RFP).
Not Available/Not Proposing - Feature/Function has not been proposed by the Vendor. (Provide brief description of why this functionality was not proposed.)

				Comments Column:
For all Delivery Method responses vendors must provide a brief explanation of how the requirement will be met.  Free form text can be entered into this column.
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1. BUSINESS REQUIREMENTS

		BUSINESS REQUIREMENTS

		State Requirements						Vendor

		Req #		Requirement Description		Criticality		Vendor Response		Delivery Method		Comments

		GENERAL SITE WORK REQUIREMENTS

		B1.1		Assessment of current fuel sites for relevant installation prerequisites such as TLS parameters and components,  connectivity, FCT location, conduit location and condition, existing wiring including condition, location and setup, communication modes and connectivity i.e. network or modem connections		M

		B1.2		Vendor shall provide all required communications to hosting facility including Cable modem, cell modem, Carrier Ethernet as needed. See Site List tab		M

		B1.3		Site work for all sites is to include all necessary installation of equipment, components and parameter setups, etc. to allow for a “turnkey” operation.  Any electrical work required shall be performed by a New Hampshire licensed electrician. All data wiring shall be performed by qualified personnel. The installation and modifications of the tank level equipment should be performed by a Veeder-root certified Level 2/3 technician.  Site work includes, but is not limited to, the following:		M

				Install fuel control unit on island utilizing the current FCT location if possible		M

				Install correct wiring for FCT to power junction box		M

				Install and pull wiring to network connection from FCT (use existing conduits if possible) 		M

				Connect wiring from FCT to fuel pumps		M

				Install any new equipment/components to TLS equipment and, perform calibration, modification and verification of setup parameters of TLS systems to tank information and inventory levels. TLS tank volumes must be calibrated and display actual fuel levels in tanks.		M

				Install specified or required wiring from TLS equipment/probe to FCT.		M

				If wireless configuration is selected, install all wireless components such as antennas, controllers, and auxiliary equipment from FCT to network connections and /or TLS equipment.		M

				All TLS alarms and settings must be tested and checked.		M

				All TLS setup parameters, alarms need to be clearly displayed at the equipment per environmental regulations. Also TLS parameter setup listings must be documented and provided to central office.		M

		B1.4		Must determine if construction permits are required and provide drawings and documentation for the permit process		M

		B1.5		Include As Built drawings after the project is completed; 		M

		B1.6		Only install new materials and parts – no rebuilt or outdated equipment or components		M

		B1.7		Contractor must use existing fuel site equipment such as dispensers, hoses, nozzles, electrical sources and supplies, junction boxes, cabling and conduit wherever possible unless agreed upon by the State or required to implement new technologies such as  wireless or RFID technologies at site.		M

		B1.8		Contractor must provide experienced electricians, technicians and subcontractors during work related activities to the satisfaction of NHDOT 		M

		B1.9		Contractor and all subs shall meet NH DOT requirements for licenses and certifications. Subs shall be prequalified before working on this project.		M

		B1.10		The Vendor shall remain wholly responsible for performance of the entire Contract regardless of whether a Subcontractor is used.  The State will consider the Vendor to be the sole point of contact with regard to all contractual matters, including payment of any and all charges resulting from any Contract. The Vendor much maintain a controlling interest in the overall contract.		M

		B1.11		Contractor must provide names and phone numbers of contact personnel in the event of an emergency during the installation of the FMS.		M

		B1.12		Contractor must report weekly on status of installations at fuel sites		M

		B1.13		Equipment, all work performed, material and supplies to conform to applicable National, State and Local Codes. 		M

		B1.14		Contractor must perform site cleanup including the disposal of old fuel terminals and other equipment that has been replaced, following NHDOT equipment disposal policy. 		M

		HIGH LEVEL FUNCTIONAL REQUIREMENTS

		B2.1		Include all parts, labor, materials, software, software licenses, hardware to provide a fully functional automated fuel management system (FMS)		M

		B2.2		All Vendor and third party licenses shall co-terminate so there is no interruption in services		M

		B2.3		Provide 24/7/365 unattended operation with programmable security levels controlling access at fuel pumps. 		M

		B2.4		The  software/hardware configuration shall include a stable, and proven FMS configuration of the Vendor’s hardware, software and communication components. 		M

		B2.5		Maintain authorized vehicles, employees, departments, customer accounts, sites, tanks and pump information in a relational database.		M

		B2.6		The solution shall be reliable, flexible, upgradeable integration among software and hardware components – FCTs, TLS, fuel management system software, network or communication components		M

		B2.7		Support a variety of communication links including wireless installations		M

		B2.8		Provide polling and synchronization of all sites connected to a central database. The FMS fuel island terminals must be able to automatically download fuel transactions to the central computer’s fuel management system, as well as receive database updates from the FMS.		M

		B2.9		If a site is offline, the FMS fuel island terminals must be able to easily download fuel transactions to another device such as a thumbdrive, laptop or other approved device.  Downloaded transaction shall be just as easily uploaded into the FMS from the device used at the offline site.		M

		B2.10		Controls vehicle and employee authorizations, control dispensers, record and transmit fuel transaction data to central fuel management system database automatically and on demand		M

		B2.11		Interface with UST monitoring systems (Veeder-Root TLS 350, 350 PLUS, 350R, 4i/c and/or Omntec Proteus tank level sensing equipment) and continuously monitor the status of tanks at every automated fuel site 24 hours a day, seven days a week.		M

		B2.12		Automatically perform accurate tank inventory reconciliation.  FMS to measure volume in each tank via interface to storage tank monitoring system. FMS to measure product deliveries in each tank via interface to storage tanks monitoring system.  The FMS, individual site screen volume, and tank monitor shall all be in agreement to the volume in each tank at all times.		M

		B2.13		Support a large range of predefined or user defined reporting capabilities and report options with user provided input parameters		M

		B2.14		Support an unlimited, configurable number of fuel products and lubricants including but not limited to:		M

				Biodiesel		M

				CNG (compressed natural gas)		M

				CNG-BI (e.g. other fuel like unleaded or diesel)		M

				Diesel		M

				Electric		M

				Flex (can use gasoline, ethanol, or these two in any combination)		M

				Hybrid (uses two or more distinct power sources as fuels)		M

				Hydrogen		M

				LNG (liquefied natural gas)		M

				LPG (liquid petroleum gas, i.e. normally propane)		M

				LPG-BI (e.g. other fuel like unleaded or diesel)		M

				Unleaded		M

		B2.15		Capability to incorporate bulk fluid items such as motor oil at fuel sites.		P

		B2.16		User Friendly Graphical User Interface for FMS software		M

		B2.17		Recommendations for suggested operations and maintenance schedules for Fuel site equipment, including listing of required parts necessary to maintain and service fuel site equipment.		M

		B2.18		Accommodate simultaneous operation of existing fuel management system as new fuel management system is deployed; minimize downtime during the installation and deployment process. Vendor must provide Transition Plan, approved by NHDOT, as part of FMS deployment strategy.		M

		B2.19		Provide documentation and manuals required to install, operate, maintain, troubleshoot/diagnostic and repair the proposed system and its components		M

		B2.20		Provide hardware and software maintenance and support for the duration of the contract and any extensions.		M

		B2.21		Ability to establish connectivity with other State information systems such as the Data warehouse and Financial systems.		M

		B2.22		Provide adequate scalability and limits to meet current and future processing needs – transactions, vehicle and drivers, fuel sites, product, tanks and pumps.  		M

		CENTRAL COMPUTER SOFTWARE & HARDWARE CONFIGURATION

		B3.1		Proposed FMS solution must be the latest version of production FMS software available to the public		M

		B3.2		The  FMS solution shall meet with NH DoIT approval of architecture.		M

		AUTOMATED FUEL MANAGEMENT SYSTEM SOFTWARE - FUNCTIONAL REQUIREMENTS

		B4.1		Must have ease of configuration and customization of FMS parameters to meet NHDOT requirements and business needs		M

		B4.2		Must provide multi-user, multitasking application with graphical user interface		M

		B4.3		Web access with standard browsers; edits, view, reporting capabilities		M

		B4.4		Support NH Standard browsers: IE 11, Edge,  Firefox and Chrome		M

		B4.5		The Vendor shall support mobile devices to access the proposed solution system and meet the business requirements for the State application. The proposed solution shall support a secure connection from mobile devices. Mobile devices include Apple iOS and Android at a minimum.		M

		B4.6		Must have multi-user capabilities, data availability, sharing and security features		M

		B4.7		Must provide ID and password access to automated fuel management system. For NH DOT employees a daily data feed will including employee information.		M

		B4.8		Software must have a user-friendly GUI where intuitive and logical navigation among forms, screens or menus is easy to learn and perform		M

		B4.9		Must provide user configurable role based access control for all modules of the system, including features of the system as well as reports		M

		B4.10		Must have menu driven screens or forms flow according to users’ access levels and security level 		M

		B4.11		Must have ease of data entry and management of vehicle, driver and customer data.		M

		B4.12		Must provide data entry mechanism to allow additions, updates, deletes and query of information in the database. Data entry and query screens to:		M

				allow access and verification of data collected from fuel terminals		M

				manage vehicle, driver, department, account information; offline vehicles/drivers records		M

				manage and update pump price changes as needed		M

		B4.13		Must have a FMS central system to support error checking and validation of input fields during data entry operations; Data entry checking with clear, informative error messages from menu screens or forms; FMS software to have appropriate help or displays when errors occur in data entry process.		M

		B4.14		Must have configurable roles and responsibilities on a user by user basis for managing field item access.		M

		B4.15		Online help module within fuel management software system		M

		B4.16		Must have ability to track status of existing vehicle and/or drivers – online, offline status		M

		B4.17		Must have mechanism (log file) to verify and check incoming fuel transactions		M

		B4.18		Must have mechanism (log file) to record fuel terminal communications and site status conditions such as power loss, power restore, normal transmissions, download conditions, abnormal conditions with terminal equipment		M

		B4.19		Shall provide audit logs for all user/administrator activities.		M

		B4.20		Must have ability to set user-defined controls or parameters for odometer validity checks, variance, number of fuel transactions, and amount of fuel allowable by vehicle and/or employee.		M

		B4.21		Must have ability to disseminate tank  monitor “events” or reports to one or more State appointed authorities		M

		B4.22		Must have ability to set the time and/or transaction schedule or frequency for polling of fuel site 		M

		B4.23		Must provide an automated, unattended data backup with daily notification of backup status.		M

		B4.24		Must have ability to configure, access or change information such as pump availability, vehicle or driver access, messaging at fuel island.		M

		B4.25		Must have ability to locally and remotely troubleshoot & diagnose problems with site equipment from the central computer		M

		B4.26		Must have ability to manually add fuel transactions, deliveries, totalizer readings and price changes into the FMS central computer		M

		B4.27		Must be capable of exception reporting, a mechanism for error reporting, and log file for any fuel transaction and communication problems or other issues at fuel sites. 		M

		B4.28		Must include the ability to store daily market pricing for a number of products.  Used for pricing transactions when in an index based fuel contract and for comparison reporting when in a fixed price contract.		M

		B4.29		Must provide inventory level by tank for any and all fuel products on demand. 		M

		B4.30		Must provide ability to enter requested fuel volume on an order for fuel, when fuel is received, along with pricing.		M

		B4.31		Provide flexible valuation and pricing methods for fuel inventory such as system average, FIFO, and/or LIFO 		M

		B4.32		Must provide alternative unique identification for drivers. No social security numbers are permitted. 		M

		B4.33		Must store fuel transactions in relational database for a minimum of five (5) years prior to archival.		M

		B4.34		Must provide an easy to use archival and retrieval process for historical fuel transactions		M

		B4.35		Must have ability to easily export and import data to FMS from other State information systems, such as DOT Data Warehouse system with minimal or no user interactions		M

		B4.36		Shall have the ability for truck mounted auxiliary tanks to be inventory locations, as well as fuel tank and supply.		M

		B4.37		Provide the ability to enter manual correcting transactions (which may be negative values) to amend erroneous data.		M

		B4.38		Must have logic in place to not allow manual transactions with a date outside the current month.		M

		FMS TEST ENVIRONMENT

		B5.1		In accordance with NHDOT Administration Rules, must install and maintain a replicated production environment as a test environment. NHDOT shall have complete access to this system; this would allow testing of system changes and upgrades. 		M

		B5.2		Requires all new releases and upgrades to be performed and verified on a test (possible derived from production) environment using test data not on a live production system.		M

		DATA REQUIREMENTS

		B6.1		NH DOT shall retain ownership to all data		M

		B6.2		The Contractor shall provide data migration from existing systems:		M

				Fuel Management System (All)		M

				Fuel Tracking System		P

				Fuel Invoicing system		P

		B6.3		The Contractor shall make available all data at no charge at the end of the contract term. Data shall be in a format negotiated when needed, following industry standards.		M

		B6.4		Ability to quickly and easily recover transactional data from field units on demand, when site is offline. There shall be no duplication of transactional data after restoring site communication to the FMS.		M

		FMS DOCUMENTATION REQUIREMENTS/DELIVERABLES

		B7.1		Documentation must be provided in hard copy and removable media.		M

		B7.2		Must provide documentation for any third-party hardware and software		M

		B7.3		Must provide documentation for backup software		M

		B7.4		Must provide documentation on recommended backup procedures and schedule for the FMS		M

		B7.5		Must provide technical and installation manuals for vehicle mounted equipment used in automatic vehicle data collection system		M

		B7.6		Must provide user, system and technical documentation, including operations manual for Automated Fuel Management System 		M

		B7.7		Must provide Software license agreements		M

		B7.8		Must provide documentation on table structures and views including field name, data type, size, null, default values, indexes, etc.		M

		B7.9		Must provide technical documentation/manuals for fuel site equipment including but not limited to fuel terminals, site controller, TLS interface parameters		M

		B7.10		Must provide technical manuals containing field service information such as electrical diagrams, schematic diagrams, part lists, operation theory, troubleshooting guidance, flow charts for proper field and shop level maintenance of terminals & site controller equipment		M

		OTHER WRITTEN DELIVERABLES

		B8.1		Must provide Project Work Plan including milestones for design, development, installation, testing, training, conversion and implementation. Include references to prerequisite tasks and resource requirements 		M

		B8.2		Must provide maintenance and operational contingency plan(s)		M

		B8.3		Must provide test methodology and System Test Plans for proposed solution 		M

		B8.4		Must provide Vendor’s proposed maintenance and support agreements for a minimum of six (6) years, and for three (3) additional two (2) year extensions.  Agreements should include a minimum of the following components:		M

				cost of agreement		M

				length of agreement (Minimum of six (6) years)		M

				services and support provided		M

				guaranteed service levels		M

				labor rates (if applicable)		M

				limitations of agreement		M

				Proposed software licensing and maintenance		M

		B8.5		Must provide Training plan and schedule for Customers and State personnel. This training includes end-user training as well as technician training.		M

		B8.6		Must provide software license certificates		M

		B8.7		Must provide hardware warranties/contracts for site equipment, electronic equipment, fuel management system accessories and/or peripherals		M

		REMOTE FUEL ISLAND TERMINALS/ SITE CONTROLLER UNIT(S)

		B9.1		Must connect and control existing Gasboy and Wayne mechanical pump dispensers, electronic dispensers, and fast fill CNG dispensers. As well as future providers as needed.		M

		B9.2		Provide functionality for timely activation/deactivation of pumps; thereby minimizing the possibility of theft of products and fueling of multiple vehicles.		M

		B9.3		If the nozzle is removed from proximity of the  fuel ring or equivalent device, then the transaction must complete.		M

		B9.4		Must support existing NHDOT vehicle RFID tags and driver PINs.		M

		B9.5		Allow alternative authentication processes such as proximity keys/cards, keys, RFID tags, commercial fuel cards. Must have the flexibility in choice of cards, keys or other authorization mechanisms. Provide cost benefit analysis of any recommended alternative authorization devices. 		M

		B9.6		Must be capable of manually accepting at the site: (1) fuel delivery information, (2) pump totalizer readings, (3) tank inventory levels – dipstick readings (4) TLS data		M

		B9.7		Must be capable of accepting manually and/or electronically odometer readings and/or engine hour readings prior to the authorization of a fuel transaction.		M

		B9.8		Must be capable of controlling access of a vehicle for multiple fuel product types.		M

		B9.9		Have capability of supporting radio frequency (RF) communication between the fuel island controller and the vehicles’ OBD systems; the FMS fuel island terminals would be able to transfer all diagnostic data available, which includes mileage and engine hour readings from the vehicles’ OBD system to the central FMS computer system. 		O

		B9.10		Must capture all trouble codes, idle time, etc. electronically when available & applicable.		O

		B9.11		Changes to the central fuel management system can be uploaded to the fuel island controller when required to shutoff vehicle or employee access to the FMS. These are real-time, on demand updates. This will include a daily NH DOT Employee load		M

		B9.12		The FMS fuel island terminal or site controller must provide large, non-volatile storage capacity. State any limitations in storage capacity (i.e. number of fuel transactions) and/or time.		M

		B9.13		The FMS fuel island terminal shall support storing of transactions for a minimum of 30 days.		M

		B9.14		The FMS fuel island terminals shall retain all fueling transactions in the event of power disruptions. Explain any limitations of fuel island terminal to retain transactions in case of power failure at fuel site.		M

		B9.15		Fuel island terminals and controllers must continue fuel operations if network is unavailable.		M

		B9.16		Fuel site electronic equipment must withstand power spikes and outages. This must include UPS and lightning arresters to mitigate issues.		M

		B9.17		Fuel site equipment must operate in and withstand harsh weather environments and extreme temperature ranges (-40F to 120F); State the temperature range where internal heaters will be required for fuel site control equipment.  If internal heaters are required to meet the temperature range stated, said heaters will be supplied as required equipment w/ new terminals.		M

		B9.18		Must automatically restart and reset fuel island terminals’ system parameters after power restoration at fuel sites.		M

		B9.19		Must be of modular design of site components such that maintenance, troubleshooting and repair is minimized		M

		B9.20		Must have ability to automatically transmit system totalizer readings for a mechanical or electronic pump, in real-time on demand.		M

		B9.21		Must be able to read pulses in variety of increments including existing dispensers with 100/1 and 10/1 pulses		M

		B9.22		Must have future requirements to read electronic pump pulses with resolution to 0.001 gallons		M

		B9.23		Must have ability to control up to 8 pump dispensers simultaneously		M

		B9.24		Must have ability to authorize all fuel types for miscellaneous equipment such as gas cans, lawn mowers etc.		M

		B9.25		Must meet all national, state and local electrical, communication and construction codes and standards		M

		B9.26		Electronic components must be resistant to interference from nearby devices such as cell phones, radios, etc.		M

		B9.27		Must be only accessible by authorized personnel and vehicles with proper devices		M

		B9.28		Must have internal error checking and reporting during startup and operation of fuel terminal – built in hardware and software diagnostics		M

		B9.29		Must have remote access for diagnostics of site components such as fuel terminal and site controller through a remote connection.		M

		FUEL DATA TRANSACTION REQUIREMENTS

		B10.1		Must contain a Fuel Site or Terminal ID.  For current NHDOT site ID numbers see Site List tab. 		M

		B10.2		Must contain vehicle device information and associated unique vehicle identification number. 		M

		B10.3		Must contain employee device Information. This ID cannot be a social security number. 		M

		B10.4		For required transaction fields detail, see Transaction Field Requirements tab 		M

		B10.5		Must use 4/5ths rounding for fuel costs represented in reports.		M

		B10.6		Must maintain fuel prices as both 4 digit and 2 digit decimal numbers.		M

		TANK MONITOR INTERFACES AND CONNECTIVITY

		B11.1		Must have enabled wired and/or wireless communication between all tank monitoring equipment and/or the unit's tank sensing equipment and the central FMS computer system using Veeder-root standard protocols.		M

		B11.2		Must provide unattended data collection from all tank monitoring units		M

		B11.3		Required data to be collected from tank monitoring equipment:		M

				12:00 midnight inventory shift volume for tanks 		M

				tank inventory level in inches and gallons, temperature compensated inches and gallons, ullage, and 90% ullage		M

				fuel delivery information: location, start date & time, end date & time, beginning volume in gallons and inches for product and water, ending volume in gallons and inches for product and water, temperature corrected product start and end volumes in gallons, & delivery amount		M

				    Alarms:		M

				          water levels in inches and gallons		M

				          low product level and reorder warnings		M

				          tank leak alarm - volumetric		M

				          overfill/high product alarm		M

				          interstitial alarm		M

				          sump alarms - piping and dispenser		M

				          sensor out alarm		M

		B11.4		Must have ability to generate reports from FMS on tank levels, inventory reconciliation and alarms/water conditions, fuel deliveries at central automated fuel management system		M

		B11.5		Must have an ability to notify by email, cell phone or pager a pre-defined individual(s) or location(s) of potential leaks, liquid in sump areas, interstitial liquid, high water, and overfill conditions.  		M

		B11.6		Must have an ability to access TLS equipment from central computer FMS for configuration information, alarm evaluation, verification of status or alarms.		M

		WIRELESS COMMUNICATION

		B12.1		Must provide error free and secure connection and data transmission from and to site controllers and the central fuel management system.		M

		B12.2		Must be compliant with FCC part 15 for unlicensed radio equipment and should not interfere with cellular phones, state agencies’ two-way radios and vehicle computer systems. Provide any exceptions regarding interference.		M

		B12.3		Must be able to coexist with other wireless devices both in and out of band		M

		RADIO FREQUENCY (RF) COMMUNICATIONS & VEHICLE MOUNTED IDENTIFICATION DEVICE UNIT (VID)

		B13.1		Must have the ability to provide Radio Frequency communications between automated fuel management system and vehicle		M

		B13.2		Must be able to interface vehicle identification device to existing vehicles’ on-board diagnostic (OBD) systems		O

		B13.3		Must be capable of transmitting and storing the vehicle ID, system ID, fuel types, fuel limits, odometer readings, engine hours, etc.		O

		B13.4		Must have the ability to capture and accept all diagnostic information such as engine overheat, Power Take Off (PTO) time etc. Specify diagnostic information available for retrieval. Expose trouble code to NH DOT Alert system.		O

		B13.5		Must have the ability to support a wide range of vehicle interfaces such as, but not limited to, On Board Diagnostics - 2nd generation (OBD II), CANBUS, J1708, J1939 interface standards		O

		B13.6		Must have minimal calibration requirements with OBD for odometer and engine hours.  Specify the accuracy of component(s) in percent of miles traveled and estimated frequency of recalibration if required.		O

		B13.7		Must have ease of installation for vehicle OBD computers without adversely affecting the appearance, operation, or warranty of the vehicle.  State average installation time for VID. Must not interfere with any existing devices.		O

		B13.8		Must have the ability to easily retrofit existing hoses and dispenser component(s) for wireless communication with vehicle mounted identification devices.		M

		B13.9		Vehicle, equipment, and auxiliary tank mounted devices must be able to attach permanently or removable for reuse.		M

		B13.10		Shall have the ability to change vehicle or driver device status so it can't be used.		M

		B13.11		Vehicle mounted devices must be waterproof, durable and operate in harsh environments.  Provide expected life cycle of device(s), any accessories required, and any relevant technical specifications for vehicle mounted devices.		M

		B13.12		Must have ability for hands off authorization of vehicles with installed vehicle identification device. Ability to identify plated equipment (10 characters) or vehicle ID, odometer and/or engine hours and authorized fuel types.		M

		B13.13		Must have nozzle VDU reader constructed such that installation, maintenance and pump modifications are minimized. State relevant information regarding installation time, maintenance requirements (e.g. batteries), life expectancy (batteries, unit as a whole), relocation/reinstallation to a replaced nozzle, and any pump modifications.  		M

		FUEL ORDER-DELIVERY SYSTEM

		B14.1		Must provide an ordering screen/portal/module where fuel site requests for additional fuel can be placed by office personnel.		M

		B14.2		When a site is selected, the ordering module shall be able to pre-populate selected fields to reduce data entry with the ability to manually enter data in the fields if necessary, or add a new tank. The module shall, at a minimum, include the following fields:		M

				Tank(s) name at the location selected		M

				Fuel type		M

				Capacity in gallons (actual from tank chart)		M

				Current volume in gallons in real time		M

				Total Ullage in gallons		M

				90% Ullage in gallons		M

				Fuel type ordered at time of order placement, e.g. premium ULS diesel, ULS diesel, biodiesel, winter blend, conventional gas, reformulated gas, etc.		M

				Volume ordered in gallons		M

				Date and time ordered		M

				Priority status, i.e. normal, rush, etc.		M

				Ability to add any special notes to the vendor on the particular order		M

				Supplier/Contract Vendor contact information		M

		B14.3		Shall have the option to email, print, or fax order form to the vendor.  If e-mail and/or fax is an automatic process, then the site manager and assistant manager shall also be included on the e-mail and/or fax.		M

		B14.4		When an order is selected to receive the delivery information, the module shall be able to pre-populate selected fields to reduce data entry, but retain the ability to manually enter data in the fields if necessary, or add new information. The module shall include, at a minimum, the following fields:		M

				From tank monitor's delivery increase report: this information can be either manually entered off the tank monitor delivery increase report, or direct reading in real time from the tank monitor.  The option as to which method will be up to the person entering the data.		M

				Date and time of delivery 		M

				Volume delivered in gallons		M

				Temperature corrected volume delivered in gallons		M

				Height of fuel in tank in inches		M

				Water reading in gallons, inches, or both		M

				Temperature of fuel after delivery		M

				Bill of Lading (BOL) number(s)		M

				Gross gallons from BOL		M

				Net gallons from BOL		M

				Terminal product code from BOL		M

				Specific gravity from BOL		M

				Temperature from BOL		M

				Depot/terminal fuel picked up at (pre-populate and have a drop down to select).		M

				Gallons from vendor delivery ticket		M

				Starting and ending tank stick readings from vendor with the ability to enter fractions or decimal equivalents.		M

				Water reading from delivery ticket with the ability to enter fractions or decimal equivalents.		M

		B14.5		Add any notes to the delivery regarding vendor notifications or discrepancies on the particular delivery.  Notes could be attached e-mails for example.		M

		B14.6		Must be able to enter multiple deliveries per day		M

		B14.7		Must be able to distinguish if a BOL was split and note with what sites and/or private delivery		M

		B14.8		Must be able to enter all components of a delivery, e.g. the diesel and biodiesel of a B20 delivery, diesel and kerosene with a winter bled delivery, etc.		M

		B14.9		Have the ability to attach scanned or electronic files of order and delivery documents to specific orders and deliveries.		M

		B14.10		Must have the ability to either send all tank balances and the status of open orders (open order report) to the vendor on a daily basis, or allow the vendor a read only ability of to see our tanks.		M

		B14.11		Receive alerts when inventory hits critical points to reduce fuel run outs. Provide for multiple types of alerts (email, sms, etc.) and multiple recipients.		M

		FMS - FUEL PRICING REQUIREMENTS

		B15.1		The system shall perform a tank averaging calculation after each delivery. If on an index based contract, the vendor markup is part of the pricing calculation. If on a fixed price contract, the calculation is just the straight per gallon price from the vendor.  There are two prices attached to a tank, one that is the cost to Fuel Distribution, and the other is the sale price that includes the Fuel Distribution markup the customers pay.  Refer to Tank Ave Calc tab		M

		B15.2		Every transaction shall be priced based on the sale price for the tank it was drawn from based off the tank averaging calculation from the delivery prior to the transaction 		M

		B15.3		Must provide ability to generate an audit report with before and after price changes by site, tank, and product prior to posting (update) of new pump prices		M

		B15.4		Must provide ability to set the pump/sale price directly from the FMS. 		M

		B15.5		Provide individual customer level pricing for unique circumstances like pricing at locations and/or products, (billing sale).		M

		B15.6		Must be able to enter the daily terminal prices for up to 10 products, these prices are based off the SONH fuel procurement contracts		M

		BILLING & ACCOUNTS RECEIVABLE REQUIREMENTS

		B16.1		Provide billing and accounting integration with DOT Data hub to enable monthly billing by cycle and account/department number for fuel usage.  Billing based on vehicle’s department and agency ownership.		M

		B16.2		Maintain multiple, configurable billing for agency-specific hierarchy of departmental records.		M

		B16.3		Shall provide the capability for data validation between pumped and billed amounts.		M

		B16.4		Shall provide the ability to define device status to Non-billable. These devices are to be used for testing, repair and similar operations.		M

		B16.5		The solution will have the post implementation flexibility to adapt to new billing scenarios (Financial Strings) originating from NHDOT Financials such as additions of sub billing levels beneath an initial base billing level (new sub-orgs, for example).  The standard Financial String format for NHFirst is as follows: 0015-09600-30050000-500235-01-9610891-T8200-3820 A-B-C-D-E-F-G-H A = Company or Fund (10,15,17,30) B = Agency # C = Accounting Unit/Org Code D = Object Code / Account Code E = Sub Object Code (if not used, substitute 00) F = Project number G = Work Class Code H = DBF		M

		GENERAL REPORTING REQUIREMENTS

		B17.1		Ability to create custom reports by management roles		M

		B17.2		Predefined reports with user provided input parameters		M

		B17.3		All reports shall be able to use predefined time periods, or user provided dates and times.		M

		B17.4		All reports shall have the option to either produce a summary based on selected criteria or provide all the detail transactions. Both options should be available for all reports.

		B17.5		Predefined reports with header information including report name, run date, column headings. Footer information including page numbers.		M

		B17.6		Ability to run ad-hoc queries if necessary and easily print results of the ad-hoc queries or export in other formats such as text delimited file or Excel spreadsheet		M

		B17.7		Ability to print report to multiple output devices such as local or networked printer, text file, computer screen or export in other formats such as text delimited file or Excel    		M

		B17.8		Vendor shall provide (at least) read only access to production database.		M

		B17.9		Reports will be accessible by any user with appropriately defined role. This includes NH DOT Employees, and end users.		M

		MINIMUM REQUIRED REPORTS

		B18.1		Predefined reports shall be available and easy to use with selection of individual variables (e.g. gallons, dates, vehicles, drivers, etc.) for each report to be user defined ranges. Refer to Reporting Requirements tab for a list of predefined reports.		M

		B18.2		Must include Maintenance Operations Management System (MOMS) indicating Maintenance History of Fuel Sites		M

		B18.3		Provide downtime notifications for all equipment and locations.		M

		B18.4		Provide notification of Fuel Usage inconsistences		M

		B18.7		Up to 10 additional reports will be developed at no cost to NH DOT over the duration of the engagement.		M

		ENVIRONMENTAL COMPLIANCE REPORTS

		B19.1		Reconciliation report by site and tank for any arbitrary time periods		M

		B19.2		Environmental Compliance Report for Unleaded Fuel – Total gallons pumped by site, by fuel product by pump for a user defined date range.		M

		MAINTENANCE PERFORMANCE

		B20.1		Shall meet NH DOT specific performance along with associated penalties for not meeting requirements. The performance metrics (Key Performance Indicators) KPIs are defined on the Maintenance Performance tab.		M

		CURRENT INTERFACE REQUIREMENTS

		B21.1		Work order/Fleet/Inventory system Interface: This interface loads Fleet information from the Data Warehouse.		M

		B21.2		OPIS integration for daily pricing		M

		B21.3		Data Warehouse will provide Billing, Payment and invoice information to FMS. Refer to external document "FMS Date Flow.pdf"		M

		TRAINING

		B24.1		All in person instructor-led training is to be offered on-site in New Hampshire		M

		B24.2		Provide an online training library to the extent that it is available for end user, technical and website training. 		M

		B24.3		All training shall focus on developing change management and training strategies and plans for the execution of the change management and training for end users, technical personnel, and website users.		M

		B24.4		Vendor shall develop a training plan & curriculum to provide guidance, coaching, materials, and tools.  Analyze skill requirements and detail roles, course content, and estimated course length.		M

		B24.5		Training will be available and given to/for:		M

				End user Training on software:		M

				In person technical training for Hardware		M

				In person technical training for Software		M

				End user Training on any and all websites used in and for the fuel management system 		M

		SECURITY

		B25.1		Vendor shall provide secure communication to hosting facility		M

		B25.2		Vendor shall use and maintain state of the art encryption techniques		M

		B25.3		Vendor shall perform annual penetration testing at hosting facility and at fuel sites		M

		B25.4		Network equipment shall be secured and managed, open physical ports shall be disabled. Unused network ports shall be disabled		M

		B25.5		Accounts shall be secured using strong industry standard methods such as encryption and good password management and maintained to best practices as they emerge.		M

		ANNUAL SERVICE SUPPORT REQUIREMENTS

		B26.1		Contractor to maintain an inventory of automated fuel management system components – spare parts, consumables, and other operating supplies available  for purchase by NHDOT		M

		B26.2		Contractor to provide listing of recommended parts that NHDOT should have on hand to service equipment		M

		B26.3		Contractor to provide online listing of required parts and pricing for ongoing maintenance of fuel equipment.		M

		B26.4		Contractor to provide process/forms and procedure for ordering of parts		M

		B26.5		24/7 technical phone or email support service to handle maintenance, software and technical questions.		M

		WEBSITE

		B27.1		The Contractor shall design, develop, implement, manage, and maintain the NH Fuel Management System website. The Contractor shall furnish all hardware and network/security equipment to fully support the website and make it secure.		M

		B27.2		The Contractor shall obtain a domain (to be determined) for the website.   All appropriate digital certificates shall be resigned and/or maintained as part of the transfer and throughout the life of the Contract. The domain name shall be transferred to NHDOT at the end of the contract.		M

		B27.3		The NHDOT shall continue to own the domain including all digital certificates.		M

		B27.4		The website shall also offer informational banners which are easily user configurable.		M

		B27.5		The Contractor shall work closely with the NHDOT in developing the layout of the website and shall be subject to the NHDOT’s approval.		M

		B27.6		The Contractor shall perform an annual modernization of the website to capture advances in technology and security or adapt to changes in standard e-commerce practices.		M

		B27.7		During the annual website review, the Contractor shall solicit recommendations from NHDOT and NH DoIT regarding any desired changes at no cost to NHDOT.		M

		B27.8		The Contractor shall make regular updates to the website at the direction and approval of NHDOT.  In addition, authorized NHDOT staff shall be able to independently and directly update the website by way of a Web Content Management System.		M

		B27.9		The website shall provide general information and customer account services.  		M

		B27.10		The website shall provide Customer access to account information through a secure login.  		M

		B27.11		The website shall provide key Web pages and information, as defined by NHDOT.		M

		B27.12		The website shall include prominent links for contact information, privacy policy, opening an account, accessing an account, registering a device and FAQs.		M

		B27.13		The website shall be responsive so it can be displayed and function properly on various types of Web-enabled devices, including PC’s, laptops, tablets, smart phones, etc.  The display shall be responsive so it may be sized appropriately according to the type of device being used.		M

		B27.14		The website shall provide industry standard security and encryption for protection of account holder information.		M

		B27.15		The website shall be made available to the NHDOT and its auditors for review.		M

		B27.16		Customers shall have the ability to Add/Modify/Deactivate entries of their Fleet and personnel with review and approval by the NHDOT before becoming effective.		M

		B27.17		Transaction detail report available per month; must match summary invoice.		M

		B27.18		Shall provide users with unique logins/passwords		M

		B27.19		Configurable access control, ability to determine by roles which capabilities are provide to users and customers, including read only access.		M

		B27.20		Provide  the ability to request devices and driver PINs		M

		WEBSITE USE TERMS & CONDITIONS

		B28.1		For any website use terms and conditions, the Contractor shall provide these to the NHDOT for review and approval.  The NHDOT reserves the right to request, review and update at any time any such terms and conditions related to the website application to ensure that it does not negatively impact a customer’s rights.		M

		SECURE CUSTOMER WEB SERVICES

		B29.1		In order to protect account holder privacy and payment information, the website shall provide a means for the users to set up a unique, secure username and password for accessing their account online.		M

		B29.2		The website shall provide reporting/statistics on user activity.		M

		B29.3		The website shall provide services to allow account holders to, at a minimum, do the following upon logging into their account:		M

				Submit Account Application – The Customer shall be able to input online the required information for submitting a new account application which shall then result in the creation of a new account in accordance with the account establishment requirements.  The System shall perform this function in a Web environment protected by TLS (transport layer security) or the latest standard without the need for a password or username until such time as the account is established. Account not active until NHDOT approves application.		M

				Receive an Account Alert – The Customer shall receive an account alert or message from the FMS upon logging into their secure account.		M

				View/Update Account Information – The account holder shall be able to add or change information related to their account such as contact information,  and adding, changing or deactivating vehicles, drivers, etc.  The account holder shall be able to view current account information online such as contact information, vehicle information, assigned devices, etc.		M

				Request or Change Username, Password – The account holder shall be able to change their username, password, and be able to request a forgotten password through the use of security questions and emailing a temporary password, or other accepted method compliant with Web security protocols.		M

				Request Information – The account holder shall be able to request information related to the type of accounts available or information related to their existing account.  The Contractor shall process all online information requests for account information and other items.  All online Customer requests shall be acknowledged with an email, providing the Customer with a configurable number of hours or days when a response shall be provided.		M

				Close Account – The account holder shall be allowed to request that their account be closed.  The Contractor shall be responsible for closing the Account.		M

				All transaction data presenting currency in 2 decimal digit form.		M

				Print Statement – The account holder shall be able to request statements for the past three years. 		M

				Download Transaction & Account Data – The account holder shall be able to download transactions and account data.		M

				Device order Requests – The account holder shall be able to request devices via the website.  Delivery via internal mail, external mail and pickup		M

		CUSTOMER PAYMENT

		B30.1		The following forms of payment shall be accepted via the website:		O

				1) ACH (Automated Clearing House)		O

				2) Credit and Debit cards		O

		B30.2		The Contractor shall propose its own credit card processor.  In the event the NHDOT feels it may achieve better credit card processing rates through its own credit card processor it may instruct the Contractor to work with the State’s credit card processor.		O

		B30.3		The Contractor shall provide an interface to the credit card processor and prepare all files sent to the credit card processor in accordance with the requirements of the credit card processor and credit card payment industry security standards.   		O

		B30.4		The Contractor shall work with the NHDOT and the credit card processor to design the interface utilizing best practices (e.g. use of standard Payment Web Services) instead of a custom developed interface to support easier transition to another contractor or credit card processor.		O

		B30.5		The Contractor shall implement and maintain the most modern credit card and ACH processing platform and tools to interface with NHDOT's designated bank and the credit card processor. All files shall be encrypted and transmitted securely (e.g. SFTP or VPN).		O

		B30.6		The credit card processor shall process Visa, MasterCard and Discover transactions through the Merchant Acquiring Program (MAP) and authorize American Express Transactions, which shall be settled and billed through a direct relationship with American Express. The Discover MAP program allows respondent to assume processing responsibilities for Discover Card transactions.		O

		B30.7		At a minimum, credit card standards such as the Payment Card Industry Data Security Standard (PCI DSS), the Payment Application Data Security Standard (PA-DSS) and the Euro pay, MasterCard and Visa (EMV) standards shall be used.		O

		B30.8		The Contractor shall adhere to all requirements set forth by the credit card processor, bank, PCI (Payment Card Industry), NACHA (National Automated Clearing House Association) and any new regulator or processing standard. The Contractor shall adhere to and maintain PCI Data Security Standards commensurate with the appropriate PCI-DSS level based on the transaction volumes.		O

		B30.9		The Contractor shall review industry standards for enhancements and updates to the credit card and ACH processing platform, at least annually throughout the Contract term, to ensure that the processing methods and systems remain current with the latest technology, security, and processing rules.  The Contractor shall provide NHDOT with an update of such a review.		O

		B30.10		The Contractor shall direct all funds processed electronically to the bank account(s) designated by NHDOT.		O

		B30.11		The Contractor shall report any technical, procedural, or other issues which cause an interruption to credit card or ACH transaction processing immediately when discovered to NHDOT.  The Contractor shall implement Systems, processes and procedures to continuously monitor and identify any such transaction processing interruptions or errors.		O

		B30.12		The Contractor shall be responsible for resolving any and all credit card and ACH transaction processing issues which may arise.		O

		B30.13		The System shall track and record all activity related to credit card and ACH payments, payment attempts, reversals and refunds in a Customer's account within the Contractor’s System in a sortable and searchable fashion.		O

		B30.14		The System shall record declined charges in the account with the associated reason response code in a sortable and searchable fashion.		O

		B30.15		The System shall reattempt declined charges according to the merchant account and bank rules.		O

		B30.16		The System shall employ the use of a credit card updater tool or similar functionality which automatically obtains credit card holder updates (currently for Visa and MasterCard only as AMEX and Discover do not support this service) such as expiration dates, new account numbers, closed accounts, etc.  Updates shall be performed at a minimum on a monthly basis.		O

		B30.17		The system shall keep fuel pricing, bank and vendor fees separate for accounting.		O

		LICENSING MODEL(S)

		B30.1		Specify what type of licensing you supply with your product (e.g. user, site, concurrent)		M

				How do you price your licensing per each model available		M

				Are there levels in pricing based on number of licenses requires, i.e. quantity discounts		M

				What are the terms to licensing, i.e. changes in numbers, pricing, etc.		M

				Are licenses are per user, concurrent or unlimited.		M
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2. APPLICATION -SOFTWARE

		APPLICATION REQUIREMENTS

		State Requirements						Vendor

		Req #		Requirement Description		Criticality		Vendor Response		Delivery Method		Comments

		GENERAL SPECIFICATIONS

		A1.1		The Fuel Management System shall be a Hosted, Web-based COTS solution.		M

		A1.2		Ability to access data using open standards access protocol (please specify supported versions in the comments field).		M

		A1.3		Data is available in commonly used format over which no entity has exclusive control, with the exception of National or International standards.  Data is not subject to any copyright, patent, trademark or other trade secret regulation.		M

		A1.4		Web-based compatible and in conformance with the following current W3C standards such as but not limited to: HTML5, CSS 2.1, XML 1.1		M

		APPLICATION SECURITY

		A2.1		Verify the identity or authenticate all of the system client applications before allowing use of the system to prevent access to inappropriate or confidential data or services.		M

		A2.2		Verify the identity and authenticate all of the system’s human users before allowing them to use its capabilities to prevent access to inappropriate or confidential data or services. 		M

		A2.3		Enforce unique user names.		M

		A2.4		Enforce the use of complex passwords for  general users using capital letters, numbers and special characters in accordance with Dot's statewide User Account and Password Policy.		M

		A2.5		Encrypt passwords in transmission and at rest within the database.		M

		A2.6		Establish ability to expire passwords after  a configurable period of time in accordance with Dot's statewide User Account and Password Policy 		M

		A2.7		Provide the ability to limit the number of people that can grant or change authorizations		M

		A2.8		Establish ability to enforce session timeouts during periods of inactivity.		M

		A2.9		The application shall not store authentication credentials or sensitive data in its code.		M

		A2.10		Log all attempted accesses that fail identification, authentication and authorization requirements. 		M

		A2.11		The application shall log all activities to a central server to prevent parties to application transactions from denying that they have taken place. This shall include but not limited to Login/Logout, Identify user, timings and activity.		M

		A2.12		All log files must be kept for 12 months		M

		A2.13		The application must allow a human user to explicitly terminate a session (log out).  No remnants of the prior session should then remain in the browser session.		M

		A2.14		The application shall not allow the Software and System Services to be used for anything other than what they are designed for.		M

		A2.15		The application Data shall be protected from unauthorized use when at rest.		M

		A2.16		The application shall keep any sensitive Data or communications private from unauthorized individuals and programs.		M

		A2.17		Subsequent application enhancements or upgrades shall not remove or degrade security requirements		M

		A2.18		Utilize change management documentation and procedures		M

		A2.19		Web Services : The service provider shall use Web services exclusively to interface with the State’s data in near real time when possible. 		M

		A2.20		Enforce account lockout after 5 unsuccessful attempts to login. Allow the account to be unlocked automatically after 1 hour.		M

		A2.21		Provide the user with the ability to change their password after authenticating		M
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3. TESTING 

		TESTING

		State Requirements						Vendor

		Req #		Requirement Description		Criticality		Vendor Response		Delivery Method		Comments

		APPLICATION SECURITY TESTING 

		T1.1		All components of the Software shall be reviewed and tested to ensure they protect the State’s web site and its related Data assets. 		M

		T1.2		The Vendor shall be responsible for providing documentation of security testing, as appropriate. Tests shall focus on the technical, administrative and physical security controls that have been designed into the System architecture in order to provide the necessary confidentiality, integrity and availability. 		M

		T1.3		Provide evidence that supports the fact that Identification and Authentication testing has been recently accomplished; supports obtaining information about those parties attempting to log onto a system or application for security purposes and the validation of users.		M

		T1.4		Test for Access Control; supports the management of permissions for logging onto a computer or network.		M

		T1.5		Test for encryption; supports the encoding of data for security purposes, and for the ability to access the data in a decrypted format from required tools.		M

		T1.6		Test the Intrusion Detection; supports the detection of illegal entrance into a computer system.		M

		T1.7		Test the Verification feature; supports the confirmation of authority to enter a computer system, application or network.		M

		T1.8		Test the User Management feature; supports the administration of computer, application and network accounts within an organization.		M

		T1.9		Test Role/Privilege Management; supports the granting of abilities to users or groups of users of a computer, application or network.		M

		T1.10		Test Audit Trail Capture and Analysis; supports the identification and monitoring of activities within an application or system.		M

		T1.11		Test Input Validation; ensures the application is protected from buffer overflow, cross-site scripting, SQL injection, and unauthorized access of files and/or directories on the server. 		M

		T.1.12		For web applications, ensure the application has been tested and hardened to prevent critical application security flaws. ( At a minimum, the application shall be tested against all flaws outlined in the Open Web Application Security Project (OWASP) Top Ten (http://www.owasp.org/index.php/OWASP_Top_Ten_Project))		M

		T1.13		Provide the State with validation of 3rd party security reviews  performed on the application and system environment.   The review may include a combination of vulnerability scanning, penetration testing, static analysis of the source code, and expert code review   (please specify proposed methodology in the comments field).		M

		T1.14		Prior to the System being moved into production, the Vendor shall provide results of all security testing to the Department of Information Technology for review and acceptance. 		M

		T1.15		Vendor shall provide documented procedure for migrating application modifications from the User Acceptance Test Environment to the Production Environment.		M

		STANDARD TESTING

		T2.1		The Vendor must test the software and the system using an industry standard and State approved testing methodology.		M

		T2.2		The Vendor must perform application stress testing and tuning.		M

		T2.3		The Vendor must provide documented procedure for how to sync Production with a specific testing environment.		M

		T2.4		The vendor must define and test disaster recovery procedures.		M
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4.  HOSTING-CLOUD REQUIREMENTS

		HOSTING-CLOUD REQUIREMENTS

		State Requirements						Vendor

		Req #		Requirement Description		Criticality		Vendor Response		Delivery Method		Comments

		OPERATIONS

		H1.1		Vendor shall provide an ANSI/TIA-942 Tier 3 Data Center or equivalent.  A tier 3 data center requires 1) Multiple independent distribution paths serving the IT equipment, 2) All IT equipment must be dual-powered and fully compatible with the topology of a site's architecture and 3)Concurrently maintainable site infrastructure with expected availability of 99.982%		M

		H1.2		Vendor shall maintain a secure hosting environment providing all necessary hardware, software, and Internet bandwidth to manage the application and support users with permission based logins.		M

		H1.3		The Data Center must be physically secured – restricted access to the site to personnel with controls such as biometric, badge, and others security solutions. Policies for granting access must be in place and followed. Access shall only be granted to those with a need to perform tasks in the Data Center.		M

		H1.4		Vendor shall install and update all server patches, updates, and other utilities within 30 days of release from the manufacturer.		M

		H1.5		Vendor shall monitor System, security, and application logs.		M

		H1.6		Vendor shall manage the sharing of data resources.		M

		H1.7		Vendor shall manage daily backups, off-site data storage, and restore operations. The vendor will provide regular testing to ensure the backups are good. The vendor will provide reporting to indicate success.		M

		H1.8		The Vendor shall monitor physical hardware.		M

		H1.9		Remote access shall be customized to the State’s business application. In instances where the State requires access to the application or server, the Vendor shall provide connection to the server through secure protocols such as a Virtual Private Network (VPN).		M

		H1.10		The Vendor shall report any breach in security in conformance with State of NH RSA 359-C:20.  Any person engaged in trade or commerce that is subject to RSA 358-A:3, shall also notify the regulator which has primary regulatory authority over such trade or commerce. All other persons shall notify the New Hampshire attorney general's office.		M

		DISASTER RECOVERY

		H2.1		Vendor shall have documented disaster recovery plans that address the recovery of lost State data as well as their own. Systems shall be architected to meet the defined recovery needs.		M

		H2.2		The disaster recovery plan shall identify appropriate methods for procuring additional hardware in the event of a component failure. In most instances, systems shall offer a level of redundancy so the loss of a drive or power supply will not be sufficient to terminate services however, these failed components will have to be replaced.		M

		H2.3		Vendor shall adhere to a defined and documented back-up schedule and procedure. 		M

		H2.4		Back-up copies of data will be made for the purpose of facilitating a restore of the data in the event of data loss or System failure.		M

		H2.5		Scheduled backups of all servers must be completed regularly.  The minimum acceptable frequency is differential backup daily, and complete backup weekly.		M

		H2.6		Tapes or other back-up media tapes must be securely transferred from the site to another secure location to avoid complete data loss with the loss of a facility. Efforts shall be made to ensure the backups are good and retrievable		M

		H2.7		Data recovery – In the event that recovery back to the last backup is not sufficient to recover State Data, the Vendor shall employ the use of database logs in addition to backup media in the restoration of the database(s) to afford a much closer to real-time recovery. To do this, logs must be moved off the volume containing the database with a frequency to match the business needs.		M

		HOSTING SECURITY

		H3.1		The Vendor shall employ security measures that ensure the State’s application and data is protected.		M

		H3.2		If State data is hosted on multiple servers, data exchanges between and among servers must be encrypted. 		M

		H3.3		All servers and devices must have currently-supported and hardened operating systems, the latest anti-viral, anti-hacker, anti-spam, anti-spyware, and anti-malware utilities. The environment, as a whole, shall have aggressive intrusion-detection and firewall protection.		M

		H3.4		All components of the infrastructure shall be reviewed and tested to ensure they protect the State’s hardware, software, and its related data assets, where applicable. Tests shall focus on the technical, administrative and physical security controls that have been designed into the System architecture in order to provide confidentiality, integrity and availability.		M

		H3.5		The Vendor shall ensure its complete cooperation with the State’s Chief Information Officer in the detection of any security vulnerability of the hosting infrastructure.		M

		H3.6		The Vendor shall authorize the State to perform scheduled and random security audits, including vulnerability assessments, of the Vendor’ hosting infrastructure and/or the application upon request.		M

		H3.7		All servers and devices must have event logging enabled.  Logs  must  be  protected  with  access  limited  to  only authorized  administrators.  Logs shall include System, Application, Web and Database logs.		M

		H3.8		Operating Systems (OS) and Databases (DB) shall be built and hardened in accordance with guidelines set forth by CIS, NIST or NSA		M

		H3.9		The Vendor shall notify the State’s Project Manager of any security breaches within two (2) hours of the time that the Vendor learns of their occurrence.		M

		H3.10		The Vendor shall be solely liable for costs associated with any breach of State data housed at their location(s) including but not limited to notification and any damages assessed by the courts.		M

		H3.11		Data backups shall be good, retrievable and free from Ransomware or similar issues.		M

		SERVICE LEVEL AGREEMENT

		H4.1		The Vendor’s System support and maintenance shall commence upon the Effective Date and extend through the end of the Contract Term, and any extensions thereof.		M

		H4.2		The vendor shall maintain the hardware and software in accordance with the specifications, terms, and requirements of the Contract, including providing upgrades and fixes as required.		M

		H4.3		The vendor shall repair or replace the hardware or software, or any portion thereof, so that the System operates in accordance with the specifications, terms, and requirements of the Contract.		M

		H4.4		All hardware and software components of the Vendor hosting infrastructure shall be fully supported by their respective manufacturers at all times. All critical patches for operating systems, databases, web services, etc., shall be applied within thirty (30) days of release by their respective manufacturers.		M

		H4.5		The State shall have unlimited access, via phone or Email, to the Vendor technical support staff between the hours of 8:30am to 5:00pm- Monday through Friday EST;		M

		H4.6		The Vendor shall conform to the specific deficiency class as described: o        Class A Deficiency - Software - Critical, does not allow System to operate, no work around, demands immediate action; Written Documentation - missing significant portions of information or unintelligible to State; Non Software - Services were inadequate and require re-performance of the Service.      
o        Class B Deficiency - Software - important, does not stop operation and/or there is a work around and user can perform tasks; Written Documentation - portions of information are missing but not enough to make the document unintelligible; Non Software - Services were deficient, require reworking, but do not require re-performance of the Service.     
o    Class C Deficiency - Software - minimal, cosmetic in nature, minimal effect on System, low priority and/or user can use System; Written Documentation - minimal changes required and of minor editing nature; Non Software - Services require only minor reworking and do not require re-performance of the Service.		M

		H4.7		As part of the maintenance agreement, ongoing support issues shall be responded to according to the following:        
a. Class A Deficiencies - The Vendor shall have available to the State on-call telephone assistance, with issue tracking available to the State, eight (8) hours per day and five (5) days a week with an email / telephone response within two (2) hours of request; or the Vendor shall provide support on-site or with remote diagnostic Services, within four (4) business hours of a request;        
b. Class B & C Deficiencies –The State shall notify the Vendor of such Deficiencies during regular business hours and the Vendor shall respond back within four (4)  hours of notification of planned corrective action;  The Vendor shall repair or replace Software, and provide maintenance of the Software in accordance with the Specifications, Terms and Requirements of the Contract; as agreed between the parties		M

		H4.8		The hosting server for the State shall be available twenty-four (24) hours a day, 7 days a week except for during scheduled maintenance.		M

		H4.9		A regularly scheduled maintenance window shall be identified (such as weekly, monthly, or quarterly) at which time all relevant server patches and application upgrades shall be applied.		M

		H4.10		If The Vendor is unable to meet the uptime requirement, The Vendor shall credit State’s account in an amount based upon the following formula: (Total Contract Item Price/365) x Number of Days Contract Item Not Provided. The State must request this credit in writing.		M

		H4.11		The Vendor shall use a change management policy for notification and tracking of change requests as well as critical outages.		M

		H4.12		A critical outage will be designated when a business function cannot be met by a nonperforming application and there is no work around to the problem.		M

		H4.13		The Vendor shall maintain a record of the activities related to repair or maintenance activities performed for the State and shall report quarterly on the following:  Server up-time; All change requests implemented, including operating system patches; All critical outages reported including actual issue and resolution; Number of deficiencies reported by class with initial response time as well as time to close.		M

		H4.14		The Vendor will give two-business weeks prior notification to the State Project Manager of all changes/updates and provide the State with training due to the upgrades and changes.		M
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5. SUPPORT & MAINTENANCE

		SUPPORT & MAINTENANCE REQUIREMENTS

		State Requirements						Vendor

		Req #		Requirement Description		Criticality		Vendor Response		Delivery Method		Comments

		SYSTEM SUPPORT & MAINTENANCE REQUIREMENTS

		S1.1		The Vendor’s System support and maintenance shall commence upon the Effective Date and extend through the end of the Contract term, and any extensions thereof.		M

		S1.2		Maintain the hardware and Software in accordance with the Specifications, terms, and requirements of the Contract, including providing, upgrades and fixes as required.		M

		S1.3		Repair  Software, or any portion thereof, so that the System operates in accordance with the Specifications, terms, and requirements of the Contract.		M

		S1.4		The Vendor shall make available to the State the latest program updates, general maintenance releases, selected functionality releases, patches, and Documentation that are generally offered to its customers, at no additional cost. 		M

		S1.5		For all maintenance Services calls, the Vendor shall ensure the following information will be collected and maintained:		M

				Nature of the Deficiency		M

				Current status of the Deficiency		M

				Action plans, dates, and times		M

				Expected and actual completion time		M

				Deficiency resolution information		M

				Resolved by		M

				Identifying number i.e. work order number		M

				Issue identified by		M

		S1.6		The Vendor must work with the State to identify and troubleshoot potentially large-scale System failures or Deficiencies by collecting the following information:		M

				Mean time between reported Deficiencies with the Software		M

				Diagnosis of the root cause of the problem		M

				Identification of repeat calls or repeat Software problems.		M

		S1.7		As part of the Software maintenance agreement, ongoing software maintenance and support issues shall be responded to as defined in the Maintenance Performance section.		M

		S1.8		The Vendor shall use a change management policy for notification and tracking of change requests as well as critical outages.		M

		S1.9		A critical outage will be designated when a business function cannot be met by a nonperforming application and there is no work around to the problem.		M

		S1.10		The Vendor shall maintain a record of the activities related to repair or maintenance activities performed for the State and shall report quarterly on the following:		M

				All change requests implemented		M

				All critical outages reported including actual issue and resolution		M

				Number of deficiencies reported by class with initial response time as well as time to close		M

		S1.11		The hosting server for the State shall be available twenty-four (24) hours a day, 7 days a week except during scheduled maintenance.		M

		S1.12		The Vendor will guide the State with possible solutions to resolve issues to maintain a fully functioning hosted System.		M

		S1.13		A regularly scheduled maintenance window shall be identified (such as weekly, monthly, or quarterly) at which time all relevant server patches and application upgrades shall be applied.		M

		S1.14		The Vendor will give two-business weeks prior notification to the State Project Manager of all changes/updates, any and all release notes,  and provide the State with training due to the upgrades and changes.		M

		S1.15		All hardware and software components of the Vendor hosting infrastructure shall be fully supported by their respective manufacturers at all times. All critical patches for operating systems, databases, web services, etc., shall be applied within thirty (30) days of release by their respective manufacturers.		M

		S1.16		The Vendor shall provide the State with a personal secure FTP site to be used by the State for uploading and downloading files if applicable.		M

		FIELD SUPPORT & MAINTENANCE REQUIREMENTS

		S2.1		The Vendor will be responsible for performing on-site or remote technical support of field installed equipment and communications.		M

		S2.2		The Vendor will guide the State with possible solutions to resolve issues to maintain fully functioning fuel sites thru State repair technicians when possible.		M

		S2.3		The Vendor shall have available 24/7/365 technical phone, remote diagnostic services, or email support service to handle maintenance, software, communications and technical questions.		M

		S2.4		The Vendor will use remote diagnostics technology to connect to the State’s fuel management system/terminals for troubleshooting, repair, upgrades, etc.  Should telephone, email, or remote diagnostics fail to remedy an issue, a Vendor Field Service Engineer, or approved Vendor's subcontractor will visit the site(s) within one business day in the event of an emergency, and within two business days in the event of a non-emergency.		M

				Fuel management system/terminals shall have the ability (via a code, device, switch, etc.) to be put into a "maintenance mode" when tank, dispenser, and/or tank monitor maintenance and inspections are being performed.

		S2.5		Provide 24/7/365 unattended operation with programmable security levels controlling access at fuel pumps. 		M

		S2.6		Interface with UST tank monitoring systems (Veeder-Root TLS 350, 350 PLUS, 350R, 4i/c and/or Omntec Proteus tank level sensing equipment) to perform system upgrades, security patches, and maintenance as applicable and available, and continuously monitor the status of tanks at every automated fuel site 24/7/365.		M

		S2.7		The Vendor shall maintain a record of the activities related to repair or maintenance activities performed for the State and shall report quarterly on the following:		M

				All change requests implemented		M

				All critical outages reported including actual issue and resolution		M

				Number of deficiencies reported by class with initial response time as well as time to close		M
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6. PROJECT MANAGEMENT

		PROJECT MANAGEMENT

		State Requirements						Vendor

		Req #		Requirement Description		Criticality		Vendor Response		Delivery Method		Comments

		PROJECT MANAGEMENT

		P1.1		Vendor shall participate in an initial kick-off meeting to initiate the Project.		M

		P1.2		Vendor shall provide Project Staff as specified in the RFP.		M

		P1.3		Vendor shall submit a finalized Work Plan within ten (10) days after Contract award and approval by Governor and Council. The Work Plan shall include, without limitation, a detailed description of the Schedule, tasks, Deliverables, critical events, task dependencies, and payment Schedule.  The plan shall be updated no less than every two weeks.		M

		P1.4		Vendor shall provide detailed bi-weekly status reports on the progress of the Project, which will include expenses incurred year to date.		M

		P1.5		All user, technical, and System Documentation as well as Project Schedules, plans, status reports, and correspondence must be maintained as project documentation. (Define how- WORD format- on-Line, in a common library or on paper)		M
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7. REPORTING REQUIREMENTS

		REPORTING REQUIREMENTS

		State Requirements						Vendor

		Req #		Requirement Description		Criticality		Vendor Response		Delivery Method		Comments

		GENERAL SITE WORK REQUIREMENTS

		R1.1		Manual Totalizer Transaction Report – lists by each pump the totalizer reading inputted at the terminal by the site manager on a given date and time, the difference in gallons between the date and time and the previous entry made, fuel issued (pumped) per the system between the date and time and the previous entry's date and time, variance between the respective fuel issued and the totalizer readings, product,  transaction date and time all broken out by site and sorted in pump order. See Manual Totalizer Report.		M

		R1.2		Driver Card Report – lists Employees grouped by fleet, sub-grouped by department to include: name, card number, type of device, date issued, date last updated, date last used, card status. User defined/selected for fleet(s), department(s), status(es). See Driver List Report.		M

		R1.3		Vehicle Card Report – lists Vehicles grouped by fleet, sub-grouped by department to include: vehicle ID/name, Plate number, device ID number, year, make, model, fuel type, tank(s) capacity, capturing miles and/or engine hours, date issued, date last updated, date last used, vehicle card status. User defined/selected for fleet(s), department(s), status(es). See Vehicle List Report.		M

		R1.4		Department List Report – list user selected fleets and attached departments by name & fleet code, with departments displayed by name & department code with respective contact names & phone numbers. Can be created/sorted by fleet name or by fleet code. See Department List Report		M

		R1.5		Department Usage Report – Groped by product then grouped by respective billing cycle the report lists departments displayed by name & department code, total gallons issued, total cost per department for user supplied date range and products. See Department Usage Report		M

		R1.6		Vehicle Usage Report – list user selected fleets and attached departments by name & fleet code, with departments displayed by name & department code with respective device name, Vehicle ID, total count of fuel transactions, total gallons issued, total cost by vehicle for user supplied date range. See Vehicle Usage Report		M

		R1.7		Tank Balance (Daily Inventory) Report – lists site name & number, fuel product, tank: size, quantity in tank in gallons, & 90% ullage (computed field) in gallons. See Tank Balance Status Report example		M

		R1.8		Bypass Report-a daily site/pump status report that lists site name, date and time, pump, current status of pump (on-in bypass, off-FMS controlled).  This report can be run daily, or if selected to do a historical look back, i.e. date selection by user for any period of time.  Default to all sites and pumps selected with user selection of any number of sites for specific look ups. See Bypass Report		M

		R1.9		Polling Report – lists site name, date and time of last download of transactions from site, transaction count, any error message if no communications with site.		M

		R1.10		General report – aggregate day, month, user defined date range, and/or YTD totals for the following user selected report criteria: transaction counts, gallons, extended price broken out by: site, site number, product, cycle number and/or customer-either fleet and/or department, or any combination of the criteria.		M

		R1.11		Custom Report - A cafeteria style selection of multiple criteria to compile a report based on needed information at the time.  Limit of fields for inclusion capped at 16.		M

		R1.12		Price Change Audit Report-price changes by site and product as required by B15.3		M

		R1.13		Average price of fuel sold - by product type (user selected) with user defined date range, and user selected time period, i.e. week, month year - calendar and/or fiscal		M

		R1.14		Vehicle Performance Audit Report – Listing of vehicles with fuelings exceeding tank capacity, usage parameters to include mpg and/or gallons per hour constraints, odometer, engine hours (E.H.), mileage, over speeding, hard braking, and idle time  by user defined date range, department range or specific vehicles. 		M

		R1.15		Physical Inventory report - run on demand with live data or with a user defined date and time; data to include site name & number, tank number, product, quantity in tank in gallons & as a percentage, unit cost, extended cost.		M

		R1.16		Delivery Report - user selected date range; site name and number, tank name, date and time of deliveries to include product and quantity delivered, unit cost, total cost, vendor name, delivery ticket number and BOL number.		M

		R1.17		Transaction report- multiple parameters (date, site location, vehicle, EE ID, etc.), parameters user defined and to be determined during development.		M

		R1.18		Audit log/report of any changes made to any data - to include date & time of changes, before and after values of all fields modified, and who changed the data.		M

		R1.19		Device Report - count and list of vehicle and driver's devices.  User selection for actively used or unused devices for a user defined time period and either fleet or department.		M

		R1.20		New driver and/or vehicle list - listing of new vehicle and drivers added during the month.		M

		R1.21		Deactivated driver and/or vehicle list - listing of deactivated/removed/deleted vehicles and drivers during the month.

		R1.22		Unbillable Transaction Report - listing of transactions by test "cards", non-billable, and zero volume transactions by department, department code, site number, product, quantity, price per volume,  plate, odometer or engine hours, driver, billing sale, date & time, transaction Id		M

		R1.23		Manual Transaction Report - listing of monthly manual transactions for the user selected month including site number, date & time, pump, vehicle ID, gallons, price per volume, and extended price		M

		R1.24		Usage Report - In table form list out by product the gallons pumped each week (Monday to Sunday) with the respective sales total per product and gallons.  Each product to have monthly and yearly (fiscal year) totals listed broken out by each category, NHDOT and Non-NHDOT.  Combined monthly and yearly totals shall be listed below the breakouts of each category.  See report DOT & Non-DOT Usage Report page #1		M

		R1.25		Gallon or Cost Usage Report - These reports shall be column graph form (3-D clustered is preferable but not required) where the columns, shall be by user defined criteria (customer-fleet or department, gallons or cost, product(s) & FY), represent the respective products and either gallons pumped or cost of each month for a fiscal year selected.  Each product to have monthly totals listed.  See report DOT & Non-DOT Usage Report page #6-9		M

		R1.26		Gallons Billed by Month and/or Fiscal Year and Product - These reports shall be in graph form where parameters for the graph(s) shall be by user defined date range year (FY) and/or month if granularity is needed, fleet range (single to all), products (single to all) with date range, product and gallons in table form along the bottom axis of the graph. See report DOT & Non-DOT Usage Report page #2-5		M

		R1.27		Site Usage Report - User defined criteria for site(s), product(s), and date range where the report will list out for each product selected the fleet, product, gallons pumped, percent of the total amount of gallons pumped per product, billing sale, Fuel Distribution's purchase cost and the revenue for each fleet listed (billing sale - costs) in order of volume purchased. See report Dover Usage Report		M

		R1.28		EOY (Fiscal) Consumable Inventory - User enters the fiscal year and the report will list all sites, site number, tank number per site, fuel stored, the tank system reading at midnight on 30 June 20xx in gallons, the per gallon tank price less any Fuel Distribution markup (i.e. Column J in the Tank Ave Calc tab), and the dollar amount for the volume in the tank.  A per product summary shall have the product, total gallons on hand, price per gallon (i.e. a single system wide price per product), and the extended price for total gallons. See report EOY 2019 Consumable Inventory and FY 2019 Consumable Inventory Report		M

		R1.29		Product delivered by County Report - User enters the dates (range) from when they want to pull the information and the product, the report will list all respective sites, site number, county where the site resides and the fuel delivered within the dates given.  Results will be grouped alphabetical by county with subtotals by county. See report Product delivered by County Report		M

		R1.30		Rack vs. Fixed Price analysis - These reports shall be line graph form where the lines represent the fixed cost of fuel (when in a fixed price contract, could be a range of fixed prices) and the respective rack price. User defined criteria of any and all fuel products available, i.e. single or multiple product selection, date range (monthly or FY ranges), prices displayed as either an average or on a daily basis with respect to the range selected i.e. monthly or yearly.  See report Fuel Analysis 2015 and Fixed vs JOC Comparison FY 09-20		M

		R1.31		Monthly report of all Key Performance Indicator (KPI) items; performance metrics, KPIs, are located and defined in the Maintenance Performance tab.  Report structure and format to be determined by the individual KPI being documented.







8. MAINTENANCE PERFORMANCE 

		MAINTENANCE PERFORMANCE REQUIREMENTS

		State Requirements

		Req #		Required Performance		Measurement*		KPI Non-Compliance Points

		SYSTEM REQUIREMENTS

		MP1.1		Screen load Time shall not exceed 5 seconds, where Load Time is the time required to load information page.		 [LOAD TIME] = [END TIME] – [START TIME]		20 points for failure as indicated by trouble tickets logged with help desk.

						where:

						END TIME = the instant the screen begins to populate the fields; and		10 points for each additional 5 seconds required to load information.

						START TIME = the instant after the Customer’s account number is typed in and the ENTER (action) key is pressed. 

		MP1.2		Save Time shall not exceed 5 seconds, where Save Time is the time required to save updated information.		[SAVE TIME] = [END TIME] - [START TIME]		20 points for failure as indicated by trouble tickets logged with help desk.

						where:

						END TIME = when the screen clears and is ready to process the next system entry; and		10 points for each additional 5 seconds required to save information.

						START TIME = when the system user finishes updating the fields and presses the ENTER (action) key. 

		MP1.3		System Availability shall be 99.982% (Tier 3) or greater.		[AVAILABILITY**] = [ACTUAL UPTIME]/[SCHEDULED UPTIME**], as calculated monthly.		100 points for failure to maintain availability

								20 points for each tenth of a percentage point below 99.982% 

		MP1.4		Web System Availability shall be 99.9% or greater.		[AVAILABILITY] = [ACTUAL UPTIME]/[SCHEDULED UPTIME] , as calculated monthly.		50 points for failure to maintain availability

								20 points for each tenth of a percentage point below 99% 

		FAILURE EVENTS

		MP2.1		Time to Acknowledge shall not exceed 120 minutes.		[ACKNOWLEDGE] = [ACK TIME] - [ START TIME]		5 points per minute beyond 120 minute threshold

		MP2.2		Individual Maintenance Event Repair Time, for a system issue,  shall not exceed 240 minutes, after acknowledgement.		[REPAIR] = [REPAIR TIME] - [ACK TIME]		5 points per minute beyond 240 minute threshold

		MP2.3		Individual Maintenance Event Repair Time, for a field equipment issue using technical phone, remote diagnostic services, or email support service, shall not exceed 240 minutes, after acknowledgement if repaired remotely, or shall not exceed 240 minutes after on site arrival of SONH repair technician(s).		[REPAIR] = [REPAIR TIME] - [ACK TIME]		5 points per minute beyond 240 minute threshold

		MP2.4		Individual Maintenance Event Repair Time, for a field equipment issue requiring Vendor on site support service, shall not exceed 240 minutes, after the Vendors' arrival on site.		[REPAIR] = [REPAIR TIME] - [ARRIVAL TIME]		5 points per minute beyond 240 minute threshold

		MP2.5		Individual Maintenance Event Repair Time for a field equipment issue requiring Vendor on site support service, the Vendor's Field Service Engineer, or approved Vendor's subcontractor shall arrive on site(s) within one business day in the event of an emergency, and within two business days in the event of a non-emergency.  A business day is 24 hours from the time after acknowledgement Monday thru Friday.		[REPAIR] = [REPAIR TIME] - [ARRIVAL TIME]		50 points per hour beyond 24 hour threshold

		MP2.6		Report performance and individual report shall not exceed 5 minutes to perform unless previously noted and accepted by NH DOT		[REPORT] = [END TIME] - [START TIME]		25 points per minute beyond 5 minute threshold

		MP2.7		Transactions shall all be forwarded to control system within 5 minutes from network connectivity established.		[TRANSMISSION] = [NETWORK] AVAILABLE TIME] - [ START TIME]		5 points per minute beyond 5 minute threshold

		MP2.8		Transactions shall all be forwarded from control system to NH DOT Data Warehouse within 1 hour from end of day.		[TRANSMISSION] = [NETWORK] AVAILABLE TIME] - [ START TIME]		50 points per minute beyond 5 minute threshold

		MP2.9		FMS internal totalizer and dispenser totalizer measure shall not differ, i.e. FMS gallons pumped equal dispenser totalizer gallons pumped		[DIFFERENCE] = [FMS] - [TOTALIZER] 		20 points per 0.5 percentage difference per week

		MP2.10		Transactions will be verified daily for missing or duplicate transactions. This includes transaction flow after communications disruptions		[DIFFERENCE] = [EXPECTED TRANSACTIONS] - [ACTUAL TRANSACTIONS] 		50 points for each 100 records that do not reconcile

		COMPLIANCE

		MP3.1		100% of SSAE16 compliance exceptions resolved within 5 Days of report, or within such other time period as agreed by NHDOT in the applicable remedial plan		Total number of days in excess of applicable threshold in which SSAE16 compliance exception not resolved (quality audit)		25 points for each individual compliance exception per day not resolved

		MP3.2		Zero Privacy Breach – Credit Card or Bank Account Data		Number of breaches identified (quality audit)		1000 points for each breach

		MP3.3		Zero Privacy Breach – Personal Account Information		Number of breaches identified (quality audit)		1000 points for each breach

		MP3.4		Contractor responsiveness to track and resolve maintenance support issues, and general requests from NHDOT.		Number of non-responsive request greater than 3 business days.		10 points for each request.

		MP3.5		Violation of internal procedures and/or controls		Violations verified		50 points each verified violation

		MP3.6		Zero violations internal controls as identified in the standard operating procedures and internal controls documentation		Violations identified through discovery or internal/external audits		50 points each verified violation





Site List

		Site Information								Site Location								Fuel Available										Dispenser						Tank monitor

		Dist.		Patrol Shed		Fuel Site		Name		Address		County		X		Y		Unleaded		Biodiesel		CNG		Diesel		#2 HO		Pump		# of pumps		# of nozzles		Make		Model

		1		102		30		Columbia Patrol Shed 		8 Grant Road, Columbia NH  03576		COOS		1017052.129629		861529.640697		Y		N		N		Y		Y		Mechanical		4		4		Veeder-Root		TLS-350+

		1		112		112		Crawford Patrol Shed		3997 NH Rte. 302 East, Carroll NH  03595		COOS		1049286.264636		630822.3987		N		N		N		Y		Y		Mechanical		1		1		Veeder-Root		TLS-350

		1		103D		1031		Dixville Patrol Shed 		4 Golf Links Road, Dixville, NH 03576		COOS		1076963.3290		864707.9510		N		N		N		Y		N		Mechanical		1		1		Veeder-Root		TLS-350

		1		103		103		Errol Patrol Shed 		143 Dam Road, Errol NH  03579		COOS		1122944.210495		832892.269494		Y		N		N		Y		Y		Mechanical		2		2		Omntec		OEL8000IIIK4P

		1		124		124		Franconia Patrol Shed		327 Butterhill Road, Franconia NH  03580		GRAFTON		972449.115489		621534.852315		N		N		N		Y		Y		Mechanical		1		1		Omntec		OEL8000IIIK4P

		1		113		113-1		Glen Patrol Shed 		88 NH Rte. 302, Bartlett NH  03812		CARROLL		1110221.912121		587157.064115		N		N		N		Y		Y		Mechanical		1		1		Veeder-Root		TLS-350

		1		109		28		Gorham Patrol Shed 		1 Morin Drive, Gorham NH  03581		COOS		1100336.046066		691375.798263		Y		N		N		Y		Y		Mechanical		4		4		Veeder-Root		TLS-350+

		1		104		104		Groveton Patrol Shed		116 Brown Road, Groveton NH  03582		COOS		1018365.241504		767016.260826		N		N		N		Y		Y		Mechanical		1		1		Veeder-Root		TLS-350

		1		108		108		Jefferson Patrol Shed		160 Stag Hollow Road, Jefferson NH  03583		COOS		1048151.373861		686702.733134		N		N		N		Y		Y		Mechanical		1		1		Veeder-Root		TLS-350

		1		107		29		Lancaster Patrol Shed 		647B Main Street Lancaster NH  03584		COOS		1008844.290074		739514.878821		Y		N		N		Y		Y		Mechanical		4		4		Veeder-Root		TLS-350

		1		115		32		Lincoln Patrol Shed 		65 Old Airport Road, Lincoln NH  03251		GRAFTON		979473.915744		565736.746392		Y		N		N		Y		Y		Mechanical		4		4		Veeder-Root		TLS-350

		1		114		114		Lisbon Patrol Shed 		233 South Main Street, Lisbon NH  03585		GRAFTON		918793.954427		623264.401349		N		N		N		Y		Y		Mechanical		1		1		Veeder-Root		TLS-350R

		1		125		26		Littleton Patrol Shed		201 Dells Road, Littleton NH  03561		GRAFTON		949900.278041		660080.381195		Y		N		N		Y		Y		Mechanical		4		4		Omntec		OEL8000IIIK4P

		1		106		106		Milan Patrol Shed		32 State Garage Road, Milan NH  03588		COOS		1104777.56507		764983.188777		N		N		N		Y		N		Mechanical		1		1		Veeder-Root		TLS-350

		1		113P		113		Pinkham Patrol Shed 		469 NH Rte. 16, Pinkham's Grant NH  03581		COOS		1094305.820594		642669.171595		N		N		N		Y		N		Mechanical		1		1		Omntec		OEL8000IIIK4P

		1		101L		101		Pittsburg Lower Patrol Shed		1055 South Main Street, Pittsburg NH  03592		COOS		1043771.705783		929077.37568		N		N		N		Y		N		Mechanical		1		1		Veeder-Root		TLS-4i

		1		101U		101-1		Pittsburg Upper Patrol Shed 		2947 North Main Street, Pittsburg NH  03592		COOS		1080186.379345		943835.323526		N		N		N		Y		N		Mechanical		1		1		Veeder-Root		TLS-350

		1		111		27		Twin Mountain Patrol Shed 		500 NH Route 302 West, Carroll NH  03595		COOS		1012749.595911		646814.422162		Y		N		N		Y		Y		Mechanical		4		4		Veeder-Root		TLS-350+

		1		105		105		West Milan Patrol Shed		180 Spruceville Road, Milan NH  03588		COOS		1076703.761638		761025.65601		N		N		N		Y		Y		Mechanical		1		1		Veeder-Root		TLS-350

		2		210		210		Andover Patrol Shed 		17 Switch Road, Andover NH  03216		MERRIMACK		952391.746155		341638.790389		N		N		N		Y		Y		Mechanical		1		1		Omntec		OEL8000IIIK4P

		2		206		206		Bristol Patrol Shed		84 Ayers Island Road, Bristol NH  03222		GRAFTON		969701.049135		400484.018499		N		N		N		Y		N		Mechanical		1		1		Veeder-Root		TLS-350

		2		205		205		Canaan Patrol Shed		490 NH Rte. 118, Canaan NH  03741		GRAFTON		896856.763393		428722.124096		N		N		N		Y		Y		Mechanical		1		1		Veeder-Root		TLS-350

		2		212		212		Cornish Patrol shed		220 Townhouse Road, Cornish NH  03745		SULLIVAN		809242.354961		351786.226459		N		N		N		Y		N		Mechanical		1		1		Veeder-Root		TLS-4i

		2		224		17		Enfield Patrol Shed 		8 Eastman Hill Road, Enfield NH  03748		GRAFTON		846577.120842		404898.239657		Y		N		N		Y		Y		Mechanical		4		4		Veeder-Root		TLS-350R

		2		211		211		Franklin Patrol Shed 		38 Salisbury Road, Franklin NH  03235		MERRIMACK		986882.124024		338357.862896		Y		N		N		Y		Y		Mechanical		2		2		Omntec		OEL8000IIIK4P

		2		215		215		Lempster Patrol Shed 		390 NH Rte. 10, Lempster NH  03606		SULLIVAN		842664.530898		255057.34413		N		N		N		Y		N		Mechanical		1		1		Veeder-Root		TLS-4i

		2		214		214		New London Patrol Shed 		63 Old Dump Road, New London NH  03257		MERRIMACK		895866.270623		340980.307454		N		N		N		Y		N		Mechanical		1		1		Veeder-Root		TLS-350

		2		204		25		North Haverhill Patrol Shed 		3375 Dartmouth College Hwy, North Haverhill NH  03774		GRAFTON		886439.615592		586319.698992		Y		N		N		Y		N		Mechanical		4		4		Veeder-Root		TLS-350R

		2		201		201		Orford Patrol Shed		946 NH Rte. 10, Orford NH  03777		GRAFTON		866736.036889		518442.12018		N		N		N		Y		Y		Mechanical		1		1		Veeder-Root		TLS-4i

		2		203		203		Rumney Patrol Shed 		43 Old North Groton Road, Rumney NH  03266		GRAFTON		939174.451067		471455.109496		N		N		N		Y		Y		Mechanical		1		1		Veeder-Root		TLS-4i

		2		213		15		Sunapee Patrol Shed		8 Post Office Road, Sunapee NH  03782		SULLIVAN		862441.484455		319045.112479		Y		N		N		Y		N		Mechanical		4		4		Veeder-Root		TLS-350R

		2		202		22		Wentworth Patrol shed 		465 East Side Drive, Wentworth NH  03282		GRAFTON		923240.588906		507872.008775		Y		N		N		Y		N		Mechanical		4		4		Veeder-Root		TLS-350R

		3		315		38		Alton Patrol Shed 		DOT 3 Road, Alton NH  03809		BELKNAP		1104923.414188		348560.582648		Y		N		N		Y		N		Mechanical		4		4		Veeder-Root		TLS-350R

		3		399		399		Center Ossipee Satellite Garage 		15 Hodsdon Shore Road, Center Ossipee NH  03814		CARROLL		1122585.407407		459621.44189		Y		N		N		Y		N		Mechanical		2		2		Veeder-Root		TLS-350

		3		301		23		Conway Patrol Shed 		608 Eaton Road (NH Rte. 153), Conway NH  03818		CARROLL		1131592.197465		533855.423671		Y		N		N		Y		N		Mechanical		4		4		Veeder-Root		TLS-350

		3				318		DOS Marine Patrol		31 Dock Road, Gilford NH 03249		BELKNAP		1058151.958		395425.262		Y		N		N		N		N		Mechanical		1		2		Veeder-Root		TLS-350

		3		303		303		Freedom Patrol Shed		18 State Garage Way, Freedom NH  03836		CARROLL		1140613.171549		483404.16565		N		N		N		Y		N		Mechanical		1		1		Veeder-Root		TLS-4i

		3		310		18		Gilford Patrol Shed 		1 Lily Pond Road, Gilford NH  03249		BELKNAP		1047593.827404		389274.755812		Y		N		N		Y		N		Mechanical		4		4		Veeder-Root		TLS-350

		3		316		316		Loudon Patrol Shed *		1013 NH Rte. 106 North, Loudon NH  03307		MERRIMACK		1034703.646491		299212.208247		N		N		N		Y		N		Mechanical		1		1		Veeder-Root

		3		309		309		Meredith Patrol Shed 		142 Parade Road, Meredith NH  03253		BELKNAP		1028125.251512		409601.147574		N		N		N		Y		N		Mechanical		1		1		Veeder-Root		TLS-300

		3		305		305		Moultonborough Patrol Shed		220 Holland Street, Moultonborough NH  03254		CARROLL		1053144.415056		462753.570797		N		N		N		Y		N		Mechanical		1		1		Veeder-Root		TLS-4i

		3		324		1		New Hampton Patrol Shed 		State DOT Dr. (NH Rte. 104, I-93 exit 23), New Hampton NH  03256		BELKNAP		990733.032661		406895.42628		Y		N		N		Y		N		Mechanical		4		4		Veeder-Root		TLS-350+

		3		TRP-E		20		Tamworth-State Police Troop E		1864 White Mountain Hwy (493 Rte. 16), Tamworth NH  03886		CARROLL		1105139.704766		485000.59356		Y		N		N		Y		N		Mechanical		4		4		Veeder-Root		TLS-350+

		3		325		21		Thornton Patrol Shed		22 Laundromat Road, Thornton NH  03223		GRAFTON		984332.766262		501645.407055		Y		N		N		Y		N		Mechanical		4		4		Veeder-Root		TLS-350+

		3		313		313		Tilton Patrol Shed		427 Depot Road (NH Rte. 140), Belmont NH  03220		BELKNAP		1023352.018276		344555.216643		N		N		N		Y		N		Mechanical		1		1		Veeder-Root		TLS-300

		3		311		311		Tuftonboro Patrol Shed		328 Middle Road, Tuftonboro NH  03816		CARROLL		1087369.997851		430677.758964		N		N		N		Y		N		Mechanical		1		1		Veeder-Root		TLS-350

		3		312		312		Wakefield Patrol Shed 		1540 Wakefield Road (NH Rte. 153), Wakefield NH  03830		CARROLL		1154204.045942		379277.140965		Y		N		N		Y		N		Mechanical		2		2		Veeder-Root		TLS-350

		4		401		14		Charlestown Patrol Shed		187 Claremont Road, NH Rte. 12, Charlestown NH  03603		SULLIVAN		782246.984083		272738.45903		Y		N		N		Y		N		Mechanical		4		4		Veeder-Root		TLS-350+

		4		409		409		Greenfield Patrol Shed 		265 Sawmill Road, NH Rte. 31, Greenfield NH  03047		HILLSBOROUGH		924777.676711		169797.762681		N		N		N		Y		N		Mechanical		1		1		Veeder-Root		TLS-4i

		4		415		415		Greenville Patrol Shed 		565 Fitchburg Road, NH Rte. 31, Greenville NH  03048		HILLSBOROUGH		947985.129968		92065.475888		N		N		N		Y		N		Mechanical		1		1		Veeder-Root		TLS-4i

		4		408		408		Hancock Patrol Shed 		83 Bennington Road, NH Rte. 137, Hancock NH  03449		HILLSBOROUGH		902016.591656		176142.337262		N		N		N		Y		N		Mechanical		1		1		Veeder-Root		TLS-4i

		4		404		11		Hillsborough Patrol Shed		679 West Main Street, NH Rte. 9N, Hillsborough NH  03244		HILLSBOROUGH		907740.789197		223821.426287		Y		N		N		Y		N		Mechanical		4		4		Veeder-Root		TLS-350+

		4		410		410		Hinsdale Patrol Shed 		470 Ashuelot Main Street (NH Rte. 119), Winchester NH  03270		CHESHIRE		771506.899264		107985.725544		N		N		N		Y		N		Mechanical		1		1		Veeder-Root		TLS-4i

		4		412		412		Marlborough Patrol Shed		607 Dublin Road, NH Rte. 101, Marlborough NH  03455		CHESHIRE		849913.465548		149713.651274		N		N		N		Y		N		Mechanical		1		1		Veeder-Root		TLS-4i

		4		403		403		Marlow Patrol Shed 		811 NH Rte. 10, Marlow NH  03456		CHESHIRE		841711.810691		227610.166412		N		N		N		Y		N		Mechanical		1		1		Veeder-Root		TLS-4i

		4		413		10		Rindge Patrol Shed		1972 NH Rte. 119, Rindge NH  03461		CHESHIRE		872318.524412		100250.927693		Y		N		N		Y		N		Mechanical		4		4		Veeder-Root		TLS-350R

		4		406		9		Swanzey Patrol Shed		19 Base Hill Road, Swanzey NH  03446		CHESHIRE		813017.878906		147056.954816		Y		N		N		Y		N		Mechanical		4		4		Veeder-Root		TLS-350R

		4		411		411		Troy (Marlborough) Patrol Shed 		164 Monadnock Hwy, NH Rte. 12, Marlborough NH  03446		CHESHIRE		839019.668766		134907.62544		N		N		N		Y		N		Mechanical		1		1		Veeder-Root		TLS-4i

		4		405		405		Westmoreland Patrol Shed 		1585 NH Rte. 12, Westmoreland NH  03467		CHESHIRE		779210.368109		181793.811851		N		N		N		Y		N		Mechanical		1		1		Veeder-Root		TLS-4i

		5		506		506		Allenstown Patrol Shed 		249 Pinewood Road, Allenstown NH  03275		MERRIMACK		1053237.28823		236584.039213		N		N		N		Y		N		Mechanical		1		1		Veeder-Root		TLS-350

		5		511		511		Bedford Patrol Shed 		6 East Point Drive, Bedford NH  03110		HILLSBOROUGH		1039055.690937		151299.532945		N		N		N		Y		N		Mechanical		1		1		Veeder-Root		TLS-350

		5		509		509		Candia Patrol Shed		376 Old Candia Road, Candia NH  03034		ROCKINGHAM		1079190.900364		196576.523427		N		N		N		Y		N		Mechanical		1		1		Veeder-Root		TLS-4i

		5		525		525		Canterbury Patrol Shed		123 West Road Canterbury, NH  03224		MERRIMACK		1000253.575956		303860.540158		N		N		N		Y		N		Mechanical		1		1		Omntec		OEL8000IIIK4P

		5		513		 513-1		Chester Patrol Shed		825 Raymond Road, Chester NH  03036		ROCKINGHAM		1109016.742944		178843.872213		N		N		N		Y		N		Mechanical		1		1		Veeder-Root		TLS-4i

		5		503		503		Chichester Patrol Shed		16 Deer Meadow Road, Chichester NH  03238		MERRIMACK		1061366.229321		273943.68595		N		N		N		Y		N		Mechanical		1		1		Veeder-Root		TLS-300C

		5		55		55		Concord - Hazen 		57 Hazen Drive Concord NH  03301		MERRIMACK		1026223.275329		262751.305776		Y		N		N		Y		N		Mechanical		8		8		Veeder-Root		TLS-350+

		5		528		4		Derry Patrol Shed 		41B Kendall Pond Road, Derry NH  03038		ROCKINGHAM		1073677.36546		130904.162646		Y		N		N		Y		N		Mechanical		4		4		Veeder-Root		TLS-350R

		5		507		507		Goffstown Patrol Shed		93 Church Street, Goffstown NH  03045		HILLSBOROUGH		999018.811693		190380.033524		N		N		N		Y		N		Mechanical		1		1		Veeder-Root		TLS-4i

		5		504		504		Henniker Patrol Shed		57 State Shed Road, Henniker NH  03242		MERRIMACK		944506.432857		247518.089195		N		N		N		Y		N		Mechanical		1		1		Veeder-Root		TLS-4c

		5		515		515		Hollis Patrol Shed 		224 Depot Road, Hollis NH  03049		HILLSBOROUGH		1012782.309757		81030.870989		N		N		N		Y		N		Mechanical		1		1		Veeder-Root		TLS-4i

		5		825		7		Hooksett Turnpike Maintenance 		36 Hackett Hill Road, Hooksett NH  03106		MERRIMACK		1036371.984362		212994.340657		Y		N		N		Y		N		Mechanical		4		4		Veeder-Root		TLS-350R

		5		512		512		Londonderry Patrol Shed		469 Mammoth Road, Londonderry, NH  03053		ROCKINGHAM		1057665.799386		148690.870511		N		N		N		Y		N		Mechanical		1		1		Veeder-Root		TLS-4i

		5		516		516		Londonderry Patrol Shed 		4 West Road, Londonderry NH  03053		ROCKINGHAM		1052022.902535		118515.181847		N		N		N		Y		N		Mechanical		1		1		Veeder-Root		TLS-4i

		5		527		2		Manchester Patrol Shed		NH Rte. 101, Manchester NH  		HILLSBOROUGH		1054529.897193		183159.319291		Y		N		N		Y		N		Mechanical		4		4		Veeder-Root		TLS-350R

		5		820		31		Merrimack Turnpike Maintenance		226 Daniel Webster Hwy, NH Rte. 3, Merrimack NH  03054		HILLSBOROUGH		1030987.745787		119380.1437		Y		N		N		Y		Y		Mechanical		2		4		Veeder-Root		TLS-350+

		5		510		3		Milford Patrol Shed 		33 Buxton Road, Milford NH  03055		HILLSBOROUGH		984837.733756		127196.970914		Y		N		N		Y		N		Mechanical		1		1		Veeder-Root		TLS-350R

		5		514		514		Salem Patrol Shed		54 Shadow Lake Road, Salem NH  03079		ROCKINGHAM		1098661.048432		114472.253909		Y		N		N		Y		N		Mechanical		2		2		Omntec		OEL8000IIIK4P

		5		526		50		Warner Automated Patrol Shed 		35 Warner Road, Warner NH  03278		MERRIMACK		963806.243667		271761.29038		Y		N		N		Y		N		Mechanical		4		4		Veeder-Root		TLS-350R

		5		501		501		Warner Patrol Shed 		186 NH Rte. 103 West, Warner NH  03278		MERRIMACK		936110.90306		288308.943309		N		N		N		Y		N		Mechanical		1		1		Veeder-Root		TLS-350+

		6		835		24		Dover Turnpike Maintenance		95 Indian Brook Drive, Dover NH  03820		STRAFFORD		1191093.206415		263394.631917		Y		N		N		Y		Y		Mechanical		4		4		Veeder-Root		TLS-350

		6				701		Durham CNG		20 Sage Way, Durham NH 03824		STRAFFORD		1178783.217912		234639.776369		N		N		Y		N		N		Electronic		2		2		Veeder-Root		--

		6				13		Durham Maintenance Garage		213 Main Street, Durham NH  03824		STRAFFORD		1175324.329488		235079.757116		Y		Y		N		Y		N		Mechanical		6		6		Veeder-Root		TLS-350

		6		608		5		Epping Patrol Shed 		73 Old Hedding Road, Epping NH  03042		ROCKINGHAM		1147406.442739		200224.856682		Y		N		N		Y		N		Mechanical		4		4		Veeder-Root		TLS-350+

		6		607		607		Exeter Patrol Shed 		253 Epping Road, Exeter NH  03833		ROCKINGHAM		1164494.987302		185991.625634		N		N		N		Y		Y		Mechanical		1		1		Veeder-Root		TLS-4i

		6		830		8		Hampton Turnpike Maintenance 		2 Liberty Lane West (Exit 13 off Rte. 101), Hampton NH  03842		ROCKINGHAM		1200057.043146		166085.480735		Y		N		N		Y		Y		Mechanical		4		4		Veeder-Root		TLS-350

		6		611M		611-1		Kingston Patrol Shed 		65 Mill Road, Kingston NH  03848		ROCKINGHAM		1140282.668601		149174.026041		Y		N		N		Y		Y		Mechanical		2		2		Omntec		OEL8000IIIK4P

		6		609		609		Newfields Patrol Shed 		39 College Road, NH Rte. 108, Newfields NH  03856		ROCKINGHAM		1180371.881729		199497.574672		N		N		N		Y		Y		Mechanical		1		1		Veeder-Root		TLS-300C

		6		604		604		Northwood Patrol Shed 		1159 First NH Turnpike, Northwood NH  03261		ROCKINGHAM		1099491.856154		262789.856552		N		N		N		Y		N		Mechanical		1		1		Omntec		OEL8000IIIK4P

		6		840		840		Rochester Turnpike Maintenance		47 Spaulding Turnpike Connector, Rochester NH  03820		STRAFFORD		1164894.850019		302293.892373		Y		N		N		Y		N		Mechanical		4		4		Omntec		OEL8000IIIK4P

		6		602		602		Strafford Patrol Shed		1011 Parker Mountain Road, Strafford NH  03884		STRAFFORD		1125477.669667		283683.155972		N		N		N		Y		N		Mechanical		1		1		Omntec		OEL8000IIIK4P



						90		Total number of sites on this list



		* Loudon is not anticipated to be automated in the FMS, however it should be included in case that changes.  Overall we have 92 active sites, which include 3 CNG sites that we do not own (hence not on this list).  This list also proactively includes Dixville, which is not yet an active site. Therefore, 89 active + 3 CNG sites = 92 active sites. This list of 90 equals 89 active + 1 future (anticipated being built 2020 or 21).





Transaction field requirements

		At a minimum, each transaction shall include:		Field		Description

		Site Information

				Station - Fuel Site Name

				Station - Fuel Site Number

				Tank Name and Number

				Product Name

				Pump Number

				Pump Identification

				Hose Number

				Nozzle Number

				Nozzle Identification

		Vehicle Information

				Vehicle Plate Number

				Tag / Ring / Device Number

				Fleet Name

				Fleet Code

				Fleet Id

				Odometer

				Previous Odometer

				Engine Hours

				Previous Engine Hours

				Auxiliary 1 Engine Hours 

				Auxiliary 2 Engine Hours 

		Employee Information

				Driver Name

				Driver Object Id

				Authorization Mode

				Authorized User Identification

		Transaction Data

				Transaction Id

				Date/Timestamp		Date and time that handle is returned and pump is shut off. 

				Product Code

				Product Type

				Quantity

				Start Flow - Date/Timestamp		this the start time of pumping

				End Flow - Date/Timestamp		this the end time of pumping

				Price Per Volume		Cost per gallon

				Price List Id

				Sale		Cost per gallon * # of Gallon

				Discount Rate for customer

				Billing Sale		Sale - Discount rate

				Total Price After Discount

				Totalizer Original

				Totalizer Volume

				Base Price From Vendor

				Base Price From The Terminal

				Base Product Percent

				Invoice Number		Invoice Information will be feed from NH First (our Financial System)





Tank Ave Calc

		Delivery date		Amount in tank Before Delivery		Previous Index Price + Vendor Markups		Total Value in Tank before Delivery		Delivery Amount		Index Price of delivery + Vendor Markups		Total Value of Fuel Delivery		Gallons after Delivery		Total New Value of Tank		Calculated New Price per Gallon		DOT Markup		Rounded New System Avg Price

		MM-DD-YY(YY) hh:mm:ss		In gallons		In dollars per gallon		Col. B x Col. C		In gallons		In dollars per gallon		Col. E x Col. F		Col. B + Col. E		Col. D + Col. G		Col. I / Col. H		In dollars per gallon		Col. J + Col. K

				 																				 



		Example - 20,000 gallon unleaded tank

		8/26/2018 0:08:18						$   - 0		10000

Brian Pike: Brian Pike:
Initial delivery to the tank.		$   2.5272

Brian Pike: Brian Pike:
The initial figure is based off/from the state contracts for fuel.  The $/gal is from the OPIS posting and the $/gal fee is from the fuel vendor for delivery and profit.		$   25,272.00		10000		$   25,272.00		$   2.5272		$   0.1500		$   2.6772

		10/27/2018 10:27:48

Brian Pike: Brian Pike:
Once the delivery is complete any transaction after this date and time needs to reflect the new price till the next delivery.		5554		$   2.5272		$   14,036.07		10151		$   1.8183

Brian Pike: Brian Pike:
Same as col. C except it is the price on the day of delivery		$   18,457.56		15705		$   32,493.63		$   2.0690		$   0.1500

Brian Pike: Brian Pike:
This is the amount we charge for upkeep of the system and other costs.  It varies depending on the product		$   2.2190

Brian Pike: Brian Pike:
This is the price/gallon for each transaction that customers are charged at this particular site for fuel, this is the "Transaction Sale Price".  If a particular customer is allowed a discount for fuel, then the discount is applied to this price and becomes the "Billing Sale Price"

		

Brian Pike: Brian Pike:
Once the delivery is complete any transaction after this date and time needs to reflect the new price till the next delivery.								

Brian Pike: Brian Pike:
Initial delivery to the tank.		11/25/2018 23:25:56		7435		$   2.0690

Brian Pike: Brian Pike:
Subsequent figures are from Col. J moving forward						

Brian Pike: Brian Pike:
The initial figure is based off/from the state contracts for fuel.  The $/gal is from the OPIS posting and the $/gal fee is from the fuel vendor for delivery and profit.		

Brian Pike: Brian Pike:
Same as col. C except it is the price on the day of delivery		$   15,383.01		10000		$   1.7863		$   17,863.00		17435		$   33,246.01		$   1.9069		$   0.1500		$   2.0569

						$   1.9069		$   - 0						$   - 0		0		$   - 0		ERROR:#DIV/0!		$   0.1500		ERROR:#DIV/0!
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F1-ACTIVITIES DELIVERABLES

		Table F-1: Activities/Deliverables/Milestones Pricing Worksheet

				Activity, Deliverable, or Milestone		Deliverable Type		Projected Delivery Date		Price

		PLANNING AND PROJECT MANAGEMENT

		1		Conduct Project Kickoff Meeting		Non-Software

		2		Project Status Reports		Written

		3		Work Plan		Written

		4		Infrastructure Plan, including Desktop and Network Configuration Requirements		Written

		5		Security Plan		Written

		6		Communications and Change Management Plan		Written

		7		Requirements Trace ability Matrix		Written

		8		Software Configuration Plan		Written

		9		Systems Interface Plan and Design/Capability		Written

		10		Testing Plan 		Written

		11		Data Conversion Plan and Design		Written

		12		Deployment Plan		Written

		13		Comprehensive Training Plan and Curriculum		Written

		14		End User Support Plan		Written

		15		Business Continuity Plan		Written

		16		Documentation of Operational Procedures		Written

		INSTALLATION

		17		Provide Software Licenses if needed		Written

		18		Provide Fully Tested Data Conversion Software		Software

		19		Provide Software Installed, Configured, and Operational to Satisfy State Requirements		Software

		TESTING

		20		Conduct Integration Testing		Non-Software

		21		Conduct User Acceptance Testing		Non-Software

		22		Perform Production Tests		Non-Software

		23		Test In-Bound and Out-Bound Interfaces		Software

		24		Conduct System Performance (Load/Stress) Testing		Non-Software

		25		Certification of 3rd Party Pen Testing and Application Vulnerability Scanning		Non-Software

		SYSTEM DEPLOYMENT

		26		Converted Data Loaded into Production Environment		Software

		27		Provide Tools for Backup and Recovery of all Applications and Data		Software

		28		Conduct Training		Non-Software

		29		Cutover to New Software		Non-Software

		30		Provide Documentation		Written

		31		Execute Security Plan		Non-Software

		OPERATIONS

		32		Ongoing Hosting Support		Non-Software

		33		Ongoing Support & Maintenance		Software

		34		Conduct Project Exit Meeting		Non-Software





F2-VENDOR STAFFING

		Table F-2: Proposed Vendor Staff, Resource Hours and Rates Worksheet

		Proposed Vendor Staff, Resource Hours and Rates

		Title		Name		Initiation		Implementation		Project Close out		Hourly Rate		Hours X Rate

		Project Manager

		Position #1

		Position #2

		Position #3

		TOTALS





F3-FUTURE VENDOR RATES

		Table F-3: Future Vendor Rates Worksheet

		Future Vendor Rates

				SFY 1		SFY 2		SFY 3		SFY 4		SFY 5		SFY 6		SFY 7		SFY 8		SFY 9		SFY 10		SFY 11		SFY 12

		Position Title		Initial Term												Extension 1				Extension 2				Extension 3

		Project Manager

		Position #1

		Position #2

		Position #3













F4-HARDWARE COST 

		Table F-4: Hardware Cost Worksheet

		Hardware Costs

								SFY 1		SFY 2		SFY 3		SFY 4		SFY 5		SFY 6		SFY 7		SFY 8		SFY 9		SFY 10		SFY 11		SFY 12

		Hardware Name		Description		Initial Cost		Initial Term												Extension 1				Extension 2				Extension 3





















F5-SOFTWARE COST

		Table F-5: Software Licensing, Maintenance, and Support Pricing Worksheet

		Software Licensing, Maintenance, and Support Pricing

								SFY 1		SFY 2		SFY 3		SFY 4		SFY 5		SFY 6		SFY 7		SFY 8		SFY 9		SFY 10		SFY 11		SFY 12

		Software Module/Component		Description		Initial Cost		Initial Term												Extension 1				Extension 2				Extension 3





















F6-OPTIONAL HARDWARE COST 

		Table F-6: Optional Hardware Cost Worksheet

		Optional Hardware Costs

								SFY 1		SFY 2		SFY 3		SFY 4		SFY 5		SFY 6		SFY 7		SFY 8		SFY 9		SFY 10		SFY 11		SFY 12

		Hardware Name		Description		Initial Cost		Initial Term												Extension 1				Extension 2				Extension 3





















F7-OPTIONAL SOFTWARE COST

		Table F-7: Optional Software Licensing, Maintenance, and Support Pricing Worksheet

		Optional Software Licensing, Maintenance, and Support Pricing

								SFY 1		SFY 2		SFY 3		SFY 4		SFY 5		SFY 6		SFY 7		SFY 8		SFY 9		SFY 10		SFY 11		SFY 12

		Software Module/Component		Description		Initial Cost		Initial Term												Extension 1				Extension 2				Extension 3





















F8-WEB SITE HOSTING

		Table F-8: Web Site Hosting, Maintenance, and Support Pricing Worksheet

		Web Site Hosting, Maintenance, and Support Pricing

								SFY 1		SFY 2		SFY 3		SFY 4		SFY 5		SFY 6		SFY 7		SFY 8		SFY 9		SFY 10		SFY 11		SFY 12

		HOSTED SERVICES		Description		Initial Cost		Initial Term												Extension 1				Extension 2				Extension 3

		Web Site Hosting Fee

		Technical Support and updates

		Maintenance and Updates















F9-FUEL SITE MAINTENANCE

		Table F-9: Fuel Site Maintenance, and Support Pricing Worksheet

		Fuel Site Maintenance, and Support Pricing

								SFY 1		SFY 2		SFY 3		SFY 4		SFY 5		SFY 6		SFY 7		SFY 8		SFY 9		SFY 10		SFY 11		SFY 12

		Equipment Name		Description		Initial Cost		Initial Term												Extension 1				Extension 2				Extension 3
































NHDOT Fuel Distribution


User: Brian


Printed on: 05/15/2020 11:29:09 


Selected Criteria: Active Driver List Report


Fleet Name: DEPT OF TRANSPORTATION Fleet Code: 2096 


Contact Person: Phone:


======================================================================================================================


======================================================================================================================


Department Name: DOT FUEL DISTRIBUTION Department Code: 20961100 


Contact Person: BRIAN PIKE Phone: 271-2056 


Employee Name
Card 


Number
Device Type Issued Date Update Date Last Used Status


COFFIN,SEAN 623456 Fuel Card 06/29/2017 07:52:10 08/03/2017 14:58:59 05/14/2020 13:02:31 Active 


LYNCH,ROBERT 615093 Fuel Card 01/01/1900 00:00:00 08/03/2017 14:47:07 05/13/2020 12:31:26 Active 


MANUAL FUEL ISSUE 601337 Fuel Card 01/01/1900 00:00:00 02/01/2011 10:48:09 04/15/2020 08:55:11 Active 


MODESTO,JAMES 615490 Fuel Card 01/01/1900 00:00:00 11/01/2011 09:45:50 05/15/2020 08:18:25 Active 


PIKE,BRIAN 601448 Fuel Card 01/01/1900 00:00:00 11/01/2011 09:46:07 05/05/2020 11:24:40 Active 


SAUVAGEAU,DAVID 619488 Fuel Card 07/15/2014 09:38:31 06/23/2016 13:32:16 05/12/2020 11:12:25 Active 


Total cards for department: 6 


======================================================================================================================


Department Name: DOT HIGHWAY MAINTENANCE Department Code: 20965800 


Contact Person: CALEB DOBBINS Phone: 271-2693 
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Employee Name
Card 


Number
Device Type Issued Date Update Date Last Used Status


BONOLI STOHLBERG,CHRISTINE 616661 Fuel Card 06/13/2011 13:02:41 06/23/2016 13:26:46 03/28/2016 11:05:52 Active 


CHASE,VICTORIA 601146 Fuel Card 01/01/1900 00:00:00 08/16/2019 12:57:29 04/29/2020 08:45:58 Active 


CHEVALIER,RICHARD 621204 Fuel Card 09/24/2019 08:24:17 09/24/2019 08:24:17 05/11/2020 14:28:34 Active 


DETRIO,STEPHEN 616665 Fuel Card 06/13/2011 13:07:04 05/01/2012 11:10:22 02/19/2020 13:41:39 Active 


DOBBINS,CALEB 610918 Fuel Card 01/01/1900 00:00:00 02/25/2009 10:10:04 05/11/2020 13:12:10 Active 


FERGUSON,JUSTIN 623743 Fuel Card 03/18/2020 14:54:18 04/17/2020 16:11:00 05/08/2020 14:15:30 Active 


GILBERT,JAMES 616662 Fuel Card 06/13/2011 13:05:14 06/23/2016 13:26:46 12/02/2019 06:52:29 Active 


KIROUAC,MARK 607537 Fuel Card 01/01/1900 00:00:00 02/25/2009 10:07:00 05/06/2020 09:32:49 Active 


LACASSE,DANA 617533 Fuel Card 07/19/2012 11:57:26 05/15/2020 11:14:20 12/19/2019 12:41:27 Active 


LAMONTAGNE,ROGER 604570 Fuel Card 03/05/2020 08:34:18 03/05/2020 08:34:18 03/05/2020 15:49:30 Active 


Total cards for department: 10 


======================================================================================================================


Total cards for fleet: 16 


======================================================================================================================


***** END ***** 
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NHDOT Fuel Distribution


User: Brian


Printed on: 05/15/2020 11:31:11 


Selected Criteria: Deleted Driver List Report


Fleet Name: DEPT OF TRANSPORTATION Fleet Code: 2096 


Contact Person: Phone:


======================================================================================================================


======================================================================================================================


Department Name: DOT FUEL DISTRIBUTION Department Code: 20961100 


Contact Person: BRIAN PIKE Phone: 271-2056 


Employee Name
Card 


Number
Device Type Issued Date Update Date Last Used Status


BAILEY,PATRICIA 621456 Fuel Card 09/29/2016 08:39:52 09/29/2016 08:39:52 01/01/1900 00:00:00 Deleted 


BAILEY,PATTY 620869 Fuel Card 11/16/2015 14:29:53 06/23/2016 13:35:04 11/24/2015 08:54:17 Deleted 


BURACK,ROBERT 620352 Fuel Card 03/20/2015 09:58:06 03/20/2015 09:58:06 09/22/2015 09:26:14 Deleted 


BURACK,ROBERT J. 607085 Fuel Card 01/01/1900 00:00:00 02/25/2009 10:06:41 09/01/2011 11:17:25 Deleted 


DUSAVITCH,WILLIAM 06DHW71011 Electronic Key 01/01/1900 00:00:00 06/25/2009 09:50:33 01/01/1900 00:00:00 Deleted 


LAMPHIER,ROBERT 601936 Fuel Card 01/01/1900 00:00:00 06/30/2009 09:46:14 01/01/1900 00:00:00 Deleted 


LAMPHIER,ROBERT 615339 Fuel Card 01/01/1900 00:00:00 01/11/2011 12:52:13 12/17/2015 05:25:44 Deleted 


LAMPHIER,ROBERT 615339 Fuel Card 04/03/2017 07:54:17 08/03/2017 14:57:30 10/24/2017 05:50:34 Deleted 


MANUAL FUEL ISSUE 600055 Fuel Card 01/01/1900 00:00:00 02/25/2009 10:01:59 01/01/1900 00:00:00 Deleted 


MISC OFFICE CARD 601069 Fuel Card 01/01/1900 00:00:00 02/25/2009 10:02:26 01/01/1900 00:00:00 Deleted 


MODESTO,JIM 615354 Fuel Card 01/01/1900 00:00:00 01/15/2010 13:15:42 01/01/1900 00:00:00 Deleted 


TEST FUEL DISTRIBUTION 606777 Fuel Card 01/01/1900 00:00:00 02/25/2009 10:06:28 01/01/1900 00:00:00 Deleted 
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Total cards for department: 12 


======================================================================================================================


Department Name: DOT HIGHWAY MAINTENANCE Department Code: 20965800 


Contact Person: CALEB DOBBINS Phone: 271-2693 


Employee Name
Card 


Number
Device Type Issued Date Update Date Last Used Status


AUBREY,ROBERT 600688 Fuel Card 01/01/1900 00:00:00 05/18/2012 10:37:50 01/01/1900 00:00:00 Deleted 


BEAUDETTE,GEORGE 617109 Fuel Card 01/11/2012 11:04:02 07/10/2014 14:24:30 05/07/2014 12:43:59 Deleted 


CODISPOTI,JENNIFER 616487 Fuel Card 05/06/2011 09:27:27 05/06/2011 09:27:27 05/19/2011 12:27:08 Deleted 


DENNIS,MICHAEL 633333 Fuel Card 01/01/1900 00:00:00 12/01/2017 08:42:37 09/30/2019 09:54:40 Deleted 


GRAY,SW 604407 Fuel Card 01/01/1900 00:00:00 02/25/2009 10:04:38 01/01/1900 00:00:00 Deleted 


HANSON,JOHNATHAN 609659 Fuel Card 01/01/1900 00:00:00 12/21/2010 08:28:57 01/01/1900 00:00:00 Deleted 


HEATH,BRIANNA 602238 Fuel Card 01/01/1900 00:00:00 02/25/2011 14:24:28 01/01/1900 00:00:00 Deleted 


HOLMES,DOUGLAS 620596 Fuel Card 07/13/2015 09:39:44 06/23/2016 13:34:17 01/01/1900 00:00:00 Deleted 


HUNTLEY,PHILIP 600781 Fuel Card 01/01/1900 00:00:00 02/25/2009 10:02:17 05/24/2011 09:10:41 Deleted 


KILLINGER,EMILY 616785 Fuel Card 08/19/2011 07:50:47 08/19/2011 07:50:47 04/04/2013 14:09:14 Deleted 


NOGUEIRA,MARK 601518 Fuel Card 01/01/1900 00:00:00 02/25/2009 10:02:43 01/01/1900 00:00:00 Deleted 


PUSHEE,LAUREL 609455 Fuel Card 01/01/1900 00:00:00 06/22/2016 14:21:24 11/19/2019 13:37:31 Deleted 


SERVETAS,MICHALE 610697 Fuel Card 01/01/1900 00:00:00 08/21/2009 07:58:51 06/26/2012 12:46:18 Deleted 


SHAW,RUSSELL 617122 Fuel Card 01/13/2012 14:35:14 01/13/2012 14:35:14 07/03/2012 13:57:24 Deleted 


STONE,GREGORY 616663 Fuel Card 06/13/2011 13:05:50 06/13/2011 13:05:50 06/21/2011 18:18:18 Deleted 


Total cards for department: 15 


======================================================================================================================


Total cards for fleet: 27 


======================================================================================================================
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***** END ***** 
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NHDOT Fuel Distribution


User: Brian


Printed on: 05/15/2020 11:57:08 


Selected Criteria: Vehicle Mounted, Hand Held 
Devices, Active Vehicle List Report (Sort by Fleet/Dept name)


Fleet Name: DEPT OF TRANSPORTATION Fleet Code: 2096


Contact Person: Phone:


======================================================================================================================


======================================================================================================================


Department Name: DOT FUEL DISTRIBUTION Department Code: 20961100


Contact Person: BRIAN PIKE Phone: 271-2056


Vehicle 
Name


Plate
Card 
Number


Device 
Type


Make Model Year
Fuel 
Type


Issued Date Update Date Last Used Status


2096MISC1100 
H01511


2096MISC1100 
H01511


8501028603105089 Tag MISC MISC CARD 1900 UL,DS 09/24/2012 13:15:32 08/08/2018 12:42:56 09/11/2019 10:41:12 Active


2096MISC1100 
H01566


2096MISC1100 
H01566


8501028608003164 Tag MISC MISC CARD 1900 UL,DS 10/29/2012 08:12:44 06/20/2016 14:57:21 04/23/2019 07:06:21 Active


2096MISC1100 
H01567


2096MISC1100 
H01567


7705010034757700 Tag MISC MISC CARD 1900 UL,DS 08/12/2016 11:52:22 08/02/2017 11:08:15 03/09/2020 11:31:55 Active


Arie_Test Arie_Test 1234567890
Manual 
Entry


0 All 04/30/2013 11:31:53 06/23/2016 09:47:19 01/01/1900 00:00:00 Active


GILAD FP + DP 0 All 03/07/2013 12:00:54 03/07/2013 12:00:54 01/01/1900 00:00:00 Active


Orpak Demo Orpak Demo 9999999999 Tag 1900 All 01/01/1900 00:00:00 01/09/2013 14:51:28 01/01/1900 00:00:00 Active


TEST A931F010 A931F010 Fuelopass 0 All 11/15/2011 10:52:15 11/15/2011 10:52:15 11/15/2011 10:58:16 Active


Total cards for department: 7


======================================================================================================================
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Department Name: DOT TRAFFIC BUREAU Department Code: 20965400


Contact Person: WILLIAM LAMBERT Phone: 271-2291


Vehicle 
Name


Plate
Card 
Number


Device 
Type


Make Model Year
Fuel 
Type


Issued Date Update Date Last Used Status


2096MISC5400 
03STKRM


2096MISC5400 
03STKRM


7705122012424169 Tag MISC MISC CARD 1900 All 01/01/1900 00:00:00 10/18/2017 10:20:14 02/21/2019 07:18:51 Active


2096MISC5400 
H00304


2096MISC5400 
H00304


7705122012998089 Tag MISC MISC CARD 0 All 04/01/2014 13:24:06 08/08/2018 12:39:02 05/12/2020 08:16:04 Active


2096MISC5400 
H00308


2096MISC5400 
H00308


7705121561973402 Tag MISC GENERATOR 0 All 01/01/1900 00:00:00 08/08/2018 12:17:50 10/30/2019 09:04:27 Active


2096MISC5400 
H00314


2096MISC5400 
H00314


7705122014821768 Tag MISC GENERATOR 0 All 01/01/1900 00:00:00 08/08/2018 12:12:00 01/17/2019 11:02:53 Active


2096MISC5400 
H00316


2096MISC5400 
H00316


7705122012464488 Tag MISC MISC CARD 0 All 04/01/2014 13:41:32 08/28/2017 08:22:43 12/31/2019 14:29:00 Active


2096MISC5400 
H00319


2096MISC5400 
H00319


7705121561145407 Tag MISC MISC CARD 0 All 01/01/1900 00:00:00 04/01/2014 13:50:48 11/21/2019 09:28:28 Active


2096MISC5400 
H00331


2096MISC5400 
H00331


7705122012603044 Tag MISC MISC CARD 0 All 04/01/2014 13:43:01 04/01/2014 13:51:05 11/21/2019 13:17:18 Active


2096MISC5400 
H00334


2096MISC5400 
H00334


7705122015728004 Tag MISC MISC CARD 0 All 04/05/2011 08:21:39 08/08/2018 12:29:59 12/05/2019 13:35:48 Active


2096MISC5400 
H00336


2096MISC5400 
H00336


7705122013056960 Tag MISC MISC CARD 0 All 06/20/2011 14:15:13 04/01/2014 13:51:45 05/13/2020 07:21:39 Active


2096MISC5400 
H00341


2096MISC5400 
H00341


7705121562335809 Tag MISC GENERATOR 0 All 01/01/1900 00:00:00 08/08/2018 12:12:34 06/14/2017 07:41:56 Active


2096MISC5400 
H00349


2096MISC5400 
H00349


7705122014227529 Tag MISC GENERATOR 0 All 01/01/1900 00:00:00 04/01/2014 13:52:16 02/06/2018 11:13:18 Active


2096MISC5400 
H00354


2096MISC5400 
H00354


7705121561653087 Tag MISC GENERATOR 0 All 01/01/1900 00:00:00 08/08/2018 12:17:09 06/10/2019 08:24:36 Active


2096MISC5400 
H00386


2096MISC5400 
H00386


7705122014297282 Tag MISC GENERATOR 0 All 01/01/1900 00:00:00 08/08/2018 12:17:34 02/18/2020 14:16:21 Active


2096MISC5400 
H00387


2096MISC5400 
H00387


7705121561583482 Tag MISC MISC CARD 0 All 01/01/1900 00:00:00 04/01/2014 13:53:05 10/09/2019 21:36:23 Active


2096MISC5400 
H00820


2096MISC5400 
H00820


7705128724975273 Tag MISC MISC CARD 1900 All 06/13/2012 11:21:29 08/08/2018 12:43:52 03/25/2019 12:46:57 Active


2096MISC5400 
H01368


2096MISC5400 
H01368


7705128725337663 Tag 1900 UL 08/30/2017 10:24:55 08/08/2018 12:46:14 06/20/2018 09:05:39 Active


2096MISC5400 
H01633


2096MISC5400 
H01633


7705122012765280 Tag MISC GENERATOR 1900 All 05/18/2012 09:31:32 08/30/2017 09:43:35 01/31/2020 10:44:39 Active


H01810 H01810 7705128724946738 Tag KOMATSU 
LOADER 
PHGWY 


2002 DS 01/01/1900 00:00:00 11/20/2018 09:39:21 03/23/2020 13:42:46 Active


H01942 H01942 8501035823724904 Tag INTERNATIONAL S1954 1985 DS 01/01/1900 00:00:00 08/08/2018 12:11:25 05/13/2020 08:43:40 Active
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Total cards for department: 19


======================================================================================================================


Total cards for fleet: 26


======================================================================================================================


***** END ***** 
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NHDOT Fuel Distribution


User: Brian


Printed on: 05/15/2020 11:56:08 


Selected Criteria: Vehicle Mounted, Hand Held 
Devices, Blocked, Deleted Vehicle List Report (Sort by Fleet/Dept name)


Fleet Name: DEPT OF TRANSPORTATION Fleet Code: 2096


Contact Person: Phone:


======================================================================================================================


======================================================================================================================


Department Name: DOT FUEL DISTRIBUTION Department Code: 20961100


Contact Person: BRIAN PIKE Phone: 271-2056


Vehicle 
Name


Plate
Card 
Number


Device 
Type


Make Model Year
Fuel 
Type


Issued Date Update Date Last Used Status


11-001 11-001 8501028603682681 Tag CROWN HK150 2006 DS 03/02/2015 14:30:56 03/05/2015 14:37:09 04/06/2015 14:27:20 Deleted


2096MISC1100 
H01567


2096MISC1100 
H01567


8501028604912764 Tag MISC MISC CARD 1900 All 10/29/2012 08:14:02 09/04/2013 11:56:36 06/11/2014 10:55:03 Deleted


8001545 8001545 8501028605937885 Tag 0 DS 03/10/2015 07:25:04 03/10/2015 07:25:04 03/10/2015 08:50:46 Deleted


H01365W 43527010 43527010 FP + DP FORD F-150 2011 UL 11/16/2011 10:43:55 02/13/2013 08:27:54 02/01/2013 12:25:37 Deleted


HHHHH HHHHH 123456 Fuel Card 2011 All 11/02/2011 12:33:18 11/02/2011 12:33:18 01/01/1900 00:00:00 Deleted


TEST TEST 103838 Fuel Card 1900 UL 01/01/1900 00:00:00 02/25/2009 10:17:26 01/01/1900 00:00:00 Deleted


Total cards for department: 6


======================================================================================================================


Department Name: DOT TRAFFIC BUREAU Department Code: 20965400


Contact Person: WILLIAM LAMBERT Phone: 271-2291


Vehicle Card Device Fuel 
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Name Plate Number Type Make Model Year Type Issued Date Update Date Last Used Status


2096MISC05 2096MISC05 110567
Fuel 
Card


MISC STRIPPERS 1900 UL 01/01/1900 00:00:00 05/15/2009 02:10:56 10/26/2010 11:52:57 Deleted


2096MISC5400 
01


2096MISC5400 
01


105795
Fuel 
Card


MISC MISC CARD 1900 All 01/01/1900 00:00:00 09/04/2013 12:22:23 06/07/2012 08:32:34 Deleted


2096MISC5400 
01


2096MISC5400 
01


8501028602034686 Tag MISC MISC CARD 1900 All 06/02/2011 13:28:40 09/04/2013 12:17:06 08/08/2013 07:32:03 Deleted


2096MISC5400 
04


2096MISC5400 
04


8501028602881565 Tag MISC MISC CARD 0 All 02/12/2015 10:32:37 02/12/2015 10:32:37 01/01/1900 00:00:00 Deleted


2096MISC5400 
06


2096MISC5400 
06


110939
Fuel 
Card


MISC MISC CARD 1900 UL 01/01/1900 00:00:00 09/04/2013 12:23:40 01/01/1900 00:00:00 Deleted


2096MISC5400 
304


2096MISC5400 
304


8501028605188281 Tag MISC MISC CARD 1900 All 06/08/2011 07:21:27 09/04/2013 12:20:46 10/08/2013 06:51:25 Deleted


2096MISC5400 
A


2096MISC5400 
A


105540
Fuel 
Card


MISC MISC CARD 1900 All 01/01/1900 00:00:00 09/04/2013 12:31:35 01/01/1900 00:00:00 Deleted


2096MISC5400 
B


2096MISC5400 
B


110548
Fuel 
Card


MISC MISC CARD 1900 All 01/01/1900 00:00:00 09/04/2013 12:33:10 01/01/1900 00:00:00 Deleted


2096MISC5400 
H00304


2096MISC5400 
H00304


102342
Fuel 
Card


MISC GENERATOR 1900 UL 01/01/1900 00:00:00 09/04/2013 12:30:44 01/01/1900 00:00:00 Deleted


2096MISC5400 
H00568


2096MISC5400 
H00568


112708
Fuel 
Card


MISC MISC CARD 1900 All 01/01/1900 00:00:00 09/04/2013 12:39:18 01/13/2011 10:19:41 Deleted


2096MISC5400 
H01368


2096MISC5400 
H01368


111397
Fuel 
Card


MISC GENERATOR 1900 All 01/01/1900 00:00:00 09/04/2013 12:35:47 01/01/1900 00:00:00 Deleted


H00336MISC H00336MISC 115354
Fuel 
Card


1900 UL 01/01/1900 00:00:00 04/08/2010 10:35:27 06/02/2011 07:01:17 Deleted


H00336MISC H00336MISC 115354
Fuel 
Card


MISC MISC CARD 1900 All 06/03/2011 10:50:42 06/03/2011 10:51:20 06/15/2011 06:33:44 Deleted


H00852 H00852 102470
Fuel 
Card


1900 DS 01/01/1900 00:00:00 02/25/2009 10:16:17 01/01/1900 00:00:00 Deleted


H01810 H01810 106221
Fuel 
Card


JOHN DEERE 544D 1987 DS 01/01/1900 00:00:00 02/25/2009 10:19:13 02/25/2011 18:16:24 Deleted


H01942 H01942 104287
Fuel 
Card


INTERNATIONAL S1954 1985 DS 01/01/1900 00:00:00 06/16/2009 02:08:26 01/01/1900 00:00:00 Deleted


R19008 R19008 101658
Fuel 
Card


1900 UL 01/01/1900 00:00:00 02/25/2009 10:15:37 01/01/1900 00:00:00 Deleted


TRAFFIC 3 TRAFFIC 3 105697
Fuel 
Card


1900 All 01/01/1900 00:00:00 02/25/2009 10:18:52 01/01/1900 00:00:00 Deleted


Total cards for department: 18


======================================================================================================================


Total cards for fleet: 24
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======================================================================================================================


***** END ***** 
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NHDOT Fuel Distribution


User: Brian


Printed on: 05/15/2020 15:00:51 


Department Usage Report


Report period: 04/01/2020 00:00:00 To 04/30/2020 23:59:00


Product: Compressed Gas


 Billing agency: 1


Department Code Department Name Volume (Gal) Amount ($)


20963800 DOT MECHANICAL SERVICES 31.6 74.99


Total for billing agency: 31.6 74.99


Percent of total: 4.92% 6.39%


======================================================================================================================


======================================================================================================================


 Billing Agency: 3


Department Code Department Name Volume (Gal) Amount ($)


30440500 DES DIVISION OF COMMISSIONER 85.7 231.19


Total for billing agency: 85.7 231.19


Percent of total: 13.32% 19.71%


======================================================================================================================


======================================================================================================================
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Product: Diesel


 Billing agency: 1


Department Code Department Name Volume (Gal) Amount ($)


20960100 DOT DISTRICT 01 LANCASTER 1006.7 2312.44


20960200 DOT DISTRICT 02 ENFIELD 1968.0 4485.64


20960300 DOT DISTRICT 03 GILFORD 1095.1 2472.30


20960400 DOT DISTRICT 04 SWANZEY 1302.5 2988.71


20960500 DOT DISTRICT 05 BEDFORD 765.1 1755.96


20960600 DOT DISTRICT 06 DURHAM 1191.5 2729.22


20962600 DOT BRIDGE MAINTENANCE 394.1 904.12


20963800 DOT MECHANICAL SERVICES 49083.1 112431.62


20965400 DOT TRAFFIC BUREAU 41.9 95.97


20967000 DOT TURNPIKES 2837.5 6497.97


Total for billing agency: 59685.5 136673.95


Percent of total: 59.89% 59.86%


======================================================================================================================


======================================================================================================================


 Billing Agency: 2


Department Code Department Name Volume (Gal) Amount ($)


20232305 SAFETY HWY PATROL ENFORC 1 107.6 246.38


20234001 SAFETY STATE POLICE COMMUNICATI 59.0 135.06


20234003 SAFETY STATE POLICE TRAFFIC 407.2 932.51


20234065 SAFETY FIRE STANDARDS 452.3 1036.13


20235001 SAFETY MARINE PATROL 57.3 131.26


20235412 SAFETY STATE POLICE DETECTIVE 35.6 81.62


20236631 SAFETY FIRE MARSHALL 30.0 68.68


Total for billing agency: 1149.1 2631.64
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Percent of total: 1.15% 1.15%


======================================================================================================================


======================================================================================================================


 Billing Agency: 3


Department Code Department Name Volume (Gal) Amount ($)


30142030 GENERAL SVCS HEALTH AND WELFARE 15.8 36.18


30142040 GENERAL SVCS STATE HOUSE 17.8 40.83


30148000 ADMIN SVCS SURPLUS DIST 629.4 1441.73


30148160 ADMIN SVCS PP WHITE FARM 18.0 41.29


30353401 DNCR DD M 59.3 135.80


30353414 DNCR TRAILS BUREAU 201.0 462.37


30353520 DNCR FIRE CONTROL 138.3 316.92


30353720 DNCR SERVICE PARKS 30.0 69.07


30355300 DNCR STONE PROPERTY 30.0 68.75


30403000 GLENCLIFF HOME FOR THE ELDERLY 19.7 45.24


30430100 NEW HAMPSHIRE VETERANS HOME 27.1 62.17


30440500 DES DIVISION OF COMMISSIONER 278.6 638.19


30465731 DEPT OF CORRECTION INDUSTRIES 56.0 128.24


30750920 NH FISH AND GAME LAW ENFORCEMENT 32.8 75.20


30750930 NH FISH AND GAME INLAND FISHERIES 985.6 2257.92


30750960 NH FISH AND GAME LANDS DIVISION 143.8 329.39


30772000 NH LIQUOR COMMISSION 28.0 64.19


30870100 NH POLICE STANDARDS AND TRAINING 43.0 98.49


30990007
DEPT OF MILITARY AFFAIRS AND VETERANS SVCS 
TRAIN


78.0 178.69


30994300 NHNG CFMO 178.1 407.94


Total for billing agency: 3010.7 6898.60


Percent of total: 3.02% 3.02%


Page 3 of 8SiteOmat - Department Usage Report


5/15/2020https://hzndotvflapp1p:2443/DepartmentUsageReport.xml?ID=







======================================================================================================================


======================================================================================================================


Product: Unleaded


 Billing agency: 1


Department Code Department Name Volume (Gal) Amount ($)


20960100 DOT DISTRICT 01 LANCASTER 28.3 59.73


20960200 DOT DISTRICT 02 ENFIELD 139.5 294.30


20960300 DOT DISTRICT 03 GILFORD 55.2 116.47


20960400 DOT DISTRICT 04 SWANZEY 65.2 137.51


20960500 DOT DISTRICT 05 BEDFORD 22.4 47.26


20960600 DOT DISTRICT 06 DURHAM 112.4 237.16


20962600 DOT BRIDGE MAINTENANCE 103.6 218.64


20963800 DOT MECHANICAL SERVICES 43356.2 91481.67


20967000 DOT TURNPIKES 3967.3 8370.98


Total for billing agency: 47850.1 100963.73


Percent of total: 29.76% 29.76%


======================================================================================================================


======================================================================================================================


 Billing Agency: 2


Department Code Department Name Volume (Gal) Amount ($)


20231395 SAFETY 911 635.0 1339.87


20231876 SAFETY COLD CASE UNIT 108.7 229.44


20232064 SAFETY MET 1500.4 3165.93


20232304 SAFETY BUREAU OF HEARINGS 135.6 286.05


20232305 SAFETY HWY PATROL ENFORC 1 4912.2 10364.74


20232311 SAFETY MV DRIVER LICENSING 50.8 107.23


20232312 SAFETY MV REGISTRATION 60.7 128.14


20232316 SAFETY CENTRAL MAINTENANCE 191.8 404.63


20232320 SAFETY EQUIPMENT CONTROL 99.4 209.73
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20232740 SAFETY EMERGENCY MANAGEMENT 674.6 1423.51


20232926 SAFETY DMV OPERATIONS 201.8 425.88


20232927 SAFETY SP COMMUNICATIONS 144.4 304.73


20233100 SAFETY MOTOR VEHICLE ADMIN 34.8 73.39


20233101 SAFETY PUPIL TRANSPORTATION 115.4 243.58


20233106 SAFETY MCSAP GRANT PERM 558.0 1177.44


20234001 SAFETY STATE POLICE COMMUNICATI 480.9 1014.64


20234003 SAFETY STATE POLICE TRAFFIC 20091.6 42393.36


20234010 SAFETY STATE POLICE ENFORCEMENT 11412.5 24080.33


20234022 SAFETY FORENSIC LAB 8.6 18.12


20234065 SAFETY FIRE STANDARDS 672.8 1419.54


20234215 SAFETY NH STATE HOSPITAL SECURI 206.7 436.05


20235001 SAFETY MARINE PATROL 449.0 947.35


20235003 SAFETY SERVICES AERIAL LIFT 117.7 248.33


20235006 SAFETY MECHANICAL SAFETY 126.7 267.42


20235046 SAFETY COAST GUARD GRANT 749.8 1582.16


20235412 SAFETY STATE POLICE DETECTIVE 3111.9 6566.19


20236631 SAFETY FIRE MARSHALL 1137.8 2400.76


20237546 SAFETY HIGHWAY SAFETY 76.7 161.75


20238107 SAFETY GRAPHIC PLATE FUND 203.4 429.07


20238200 SAFETY MOTORCYCLE RIDER ED PROG 177.0 373.55


Total for billing agency: 48446.9 102222.94


Percent of total: 30.13% 30.13%


======================================================================================================================


======================================================================================================================


 Billing Agency: 3


Department Code Department Name Volume (Gal) Amount ($)


30024000 OFFICE OF STRATEGIC INITIATIVES 33.6 70.96


30101000 ADMINISTRATIVE OFFICE OF COURTS 148.6 313.48
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30141042 ADMIN SVCS PUBLIC WORKS 95.4 201.38


30142030 GENERAL SVCS HEALTH AND WELFARE 340.5 718.45


30142040 GENERAL SVCS STATE HOUSE 374.7 790.68


30142045 ADMIN SVCS COURT FACILITY 269.3 568.33


30142090 GENERAL SVCS MORTON BLDG 105.1 221.76


30143403 GENERAL SVCS GRAPHIC SERVICES 14.3 30.22


30145320 GENERAL SVCS LACONIA CAMPUS 174.2 367.48


30145913 ADMIN SVCS CENTRAL MOTOR POOL 7.2 15.21


30148000 ADMIN SVCS SURPLUS DIST 21.0 44.33


30148050 GENERAL SVCS STATE HOUSE ANNEX 81.1 171.04


30182600 AGRICULTURE BUREAU REGULATORY S 58.2 122.80


30182700 AGRICULTURE ANIMAL INDUSTRY 149.9 316.27


30183300 AGRICULTURE WEIGHTS MEASURES 69.6 146.79


30183500 AGRICULTURE PLANT INDUSTRY 176.6 372.60


30183700 AGRICULTURE PESTICIDES 172.1 363.07


30202614 ATTORNEY GENERALS OFFICE 261.4 551.51


30221448 DBEA ECONOMIC DEVELOPMENT 11.4 23.97


30222013 DBEA TRAVEL TOURISM 143.8 303.44


30222026 DBEA TPK WELCOME CTRS 277.8 586.20


30240100 NH INSURANCE DEPARTMENT 43.9 92.69


30261200 DEPT OF LABOR 467.0 985.45


30270100 DEPT OF EMPLOYMENT SECURITY 134.0 282.66


30310100 ELECTRICIANS BOARD 53.1 112.06


30310200 BOARD OF PHARMACY 7.8 16.48


30320100 ARCHIVES AND RECORDS 19.5 41.14


30352279 DNCR HISTORICAL RECOURSES 31.7 66.93


30353401 DNCR DD M 62.3 131.39


30353402 DNCR HISTORIC SITES 26.3 55.51


30353414 DNCR TRAILS BUREAU 1181.2 2492.33


30353500 DNCR RESOURCES ADMIN 24.1 50.75


30353510 DNCR FOREST MANAGEMENT 119.1 251.30


30353512 DNCR PEST DISEASE 22.1 46.63


Page 6 of 8SiteOmat - Department Usage Report


5/15/2020https://hzndotvflapp1p:2443/DepartmentUsageReport.xml?ID=







DNCR LAND MANAGEMENT 78.3 165.21


30353516 DNCR FOREST HEALTH 92.6 195.36


30353520 DNCR FIRE CONTROL 919.0 1939.03


30353523 DNCR FORESTRY WILDLIFE 41.9 88.49


30353701 DNCR PARKS ADMINISTRATION 22.2 46.84


30353703 DNCR CANNON MT 14.2 29.94


30353720 DNCR SERVICE PARKS 1236.2 2608.32


30353722 DNCR PARKS CONCESSIONS 33.6 70.96


30353742 DNCR MT WASHINGTON CONC 29.8 62.96


30355019 DNCR FED FLOOD CONTROL AREAS 73.4 154.96


30355300 DNCR STONE PROPERTY 46.5 98.01


30400100 NEW HAMPSHIRE STATE HOSPITAL 46.4 97.93


30405170 HEALTH HUMAN PUBLIC HEALTH 213.0 449.54


30405682 HEALTH HUMAN OPS 77.1 162.72


30409000 HEALTH HUMAN COMB 424.9 896.48


30430100 NEW HAMPSHIRE VETERANS HOME 68.1 143.67


30440500 DES DIVISION OF COMMISSIONER 3328.0 7022.16


30463372 DEPT OF CORRECTION MENS PRISON 989.2 2087.32


30463374 DEPT OF CORRECTION FEMALE PRISON 2 85.4 180.15


30465172 DEPT OF CORRECTION CONCORD CCC 25.0 52.73


30465731 DEPT OF CORRECTION INDUSTRIES 14.5 30.55


30465929 DEPT OF CORRECTION PROFESSIONAL STANDARDS 132.2 278.86


30466632 DEPT OF CORRECTION MAINTENANCE 2 52.3 110.29


30466635 DEPT OF CORRECTION WAREHOUSE 2 41.4 87.35


30467874 DEPT OF CORRECTION MANCH THU 45.7 96.34


30468302 DEPT OF CORRECTION DISTRICT OFFICE 402.6 849.44


30560900 DEPT OF EDUCATION VOC REHAB 23.1 48.80


30750920 NH FISH AND GAME LAW ENFORCEMENT 6945.7 14655.43


30750930 NH FISH AND GAME INLAND FISHERIES 733.8 1548.42


30750933 NH FISH AND GAME MARINE 165.4 348.95


30750940 NH FISH AND GAME WILDLIFE 547.0 1154.23


30750950 NH FISH AND GAME PUBLIC AFFAIRS 13.8 29.05
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NH FISH AND GAME HUNTER SFTY 35.0 73.96


30750960 NH FISH AND GAME LANDS DIVISION 474.9 1002.04


30750970 NH FISH AND GAME BUSINESS OFFICE 35.9 75.83


30772000 NH LIQUOR COMMISSION 2370.3 5001.31


30830100 LOTTERY COMMISSION 327.9 691.95


30830200 RACING AND CHARITABLE GAMING DIV 114.5 241.66


30840200 REVENUE ADMINISTRATION ADMIN 146.3 308.67


30840300 REVENUE ADMINISTRATION APPRAISA 236.7 499.50


30990005
DEPT OF MILITARY AFFAIRS AND VETERANS SVCS 
MAINT


449.4 948.30


30990007
DEPT OF MILITARY AFFAIRS AND VETERANS SVCS 
TRAIN


30.0 63.34


Total for billing agency: 26361.3 55622.39


Percent of total: 16.39% 16.39%


======================================================================================================================


======================================================================================================================


***** END ***** 
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NHDOT Fuel Distribution


User: Brian


Printed on: 05/15/2020 15:13:29 


Vehicle Usage Report


Report period: 04/01/2020 00:00:00 To 04/30/2020 23:59:00


Fleet Name: DEPT OF LABOR Fleet Code: 3026


=======================================================================================================================================


=======================================================================================================================================


Department Name: DEPT OF LABOR Department Code: 30261200


Device Name Vehicle Number No. of Trans. Fuel Quantity Fuel Amount


LA1 LA1 1 8.7 18.38


LA10 LA10 4 48.8 103.03


LA11 LA11 2 20.5 43.23


LA15 LA15 1 14.8 31.14


LA16 LA16 5 53.6 113.18


LA19 LA19 1 7.0 14.77


LA2 LA2 3 35.9 75.64


LA20 LA20 3 26.9 56.67


LA24 LA24 6 58.2 122.84


LA27 LA27 3 30.4 64.14


LA28 LA28 1 12.6 26.48


LA29 LA29 6 51.2 107.97


LA4 LA4 5 51.7 109.11


LA6 LA6 1 13.5 28.48


LA7 LA7 1 12.8 26.97


LA9 LA9 2 20.6 43.40


=======================================================================================================================================


Total for department: 30261200 45 467.0 985.45
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=======================================================================================================================================


Total for fleet: 3026 45 467.0 985.45


=======================================================================================================================================


Fleet Name: DEPT OF SAFETY Fleet Code: 2023


=======================================================================================================================================


=======================================================================================================================================


Department Name: SAFETY 911 Department Code: 20231395


Device Name Vehicle Number No. of Trans. Fuel Quantity Fuel Amount


004795 004795 4 63.1 133.25


004893 004893 2 22.5 47.43


005027 005027 2 52.6 111.07


005176 005176 12 91.3 192.71


005301 005301 4 42.0 88.73


005318 005318 2 25.9 54.67


005388 005388 1 5.2 11.06


005412 005412 3 48.2 101.64


005413 005413 2 31.6 66.78


005495 005495 3 55.9 117.89


005498 005498 8 98.7 208.19


2023MISC1395 02 2023MISC1395 02 9 97.8 206.46


=======================================================================================================================================


Total for department: 20231395 52 635.0 1339.87


=======================================================================================================================================


Department Name: SAFETY CENTRAL MAINTENANCE Department Code: 20232316


Device Name Vehicle Number No. of Trans. Fuel Quantity Fuel Amount


004967 004967 4 65.1 137.38


005328 005328 10 97.8 206.36


005502 005502 2 28.9 60.89


=======================================================================================================================================


Total for department: 20232316 16 191.8 404.63


=======================================================================================================================================


Total for fleet: 2023 68 826.8 1744.51


=======================================================================================================================================


Fleet Name: DEPT OF TRANSPORTATION Fleet Code: 2096
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=======================================================================================================================================


=======================================================================================================================================


Department Name: DOT DISTRICT 01 LANCASTER Department Code: 20960100


Device Name Vehicle Number No. of Trans. Fuel Quantity Fuel Amount


01-5027 01-5027 3 29.3 67.32


01-5143 01-5143 7 216.2 496.26


2096MISC0100 101 2096MISC0100 101 2 9.5 20.09


2096MISC0100 102 2096MISC0100 102 2 10.1 23.18


2096MISC0100 103 2096MISC0100 103 1 4.9 10.25


2096MISC0100 107 2096MISC0100 107 2 9.0 18.95


2096MISC0100 109 2096MISC0100 109 1 5.0 10.44


2096MISC0100 113 2096MISC0100 113 1 4.1 9.43


A00840 A00840 1 20.0 45.80


H01455 H01455 3 44.6 102.65


H02001 H02001 2 17.1 39.38


H02049 H02049 2 45.0 103.50


H02051 H02051 4 57.5 131.68


H02052 H02052 3 72.8 167.44


H02053 H02053 3 22.3 51.27


H02054 H02054 2 46.5 106.95


H02055 H02055 4 61.2 140.85


H02056 H02056 2 40.2 92.06


H02057 H02057 3 57.1 131.40


H02058 H02058 2 39.5 90.57


H02059 H02059 9 100.2 230.46


H02060 H02060 3 44.7 102.34


H02085 H02085 2 43.8 100.69


H02086 H02086 2 34.4 79.21


=======================================================================================================================================


Total for department: 20960100 66 1035.0 2372.17


=======================================================================================================================================


Department Name: DOT DISTRICT 02 ENFIELD Department Code: 20960200


Device Name Vehicle Number No. of Trans. Fuel Quantity Fuel Amount


02-1121 02-1121 1 7.2 16.65


02-1981 02-1981 7 67.2 154.23
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02-1988 02-1988 9 136.8 314.57


02-2003 02-2003 1 18.6 42.69


02-2024 02-2024 5 100.5 231.20


02-2026 02-2026 1 44.0 100.76


02-2037 02-2037 2 193.7 445.42


2096MISC0200 201 2096MISC0200 201 1 0.6 1.38


2096MISC0200 202 2096MISC0200 202 1 4.9 10.34


2096MISC0200 207 2096MISC0200 207 1 5.0 10.55


2096MISC0200 212 2096MISC0200 212 7 34.0 71.74


2096MISC0200 224 2096MISC0200 224 2 10.1 21.25


H01024 H01024 5 72.6 153.16


H01040 H01040 1 12.9 27.26


H01447 H01447 5 40.4 92.78


H02005 H02005 3 24.1 55.19


H02035 H02035 8 104.5 240.35


H02036 H02036 5 95.7 220.00


H02037 H02037 5 73.7 168.77


H02038 H02038 7 114.9 264.27


H02039 H02039 5 80.8 185.03


H02040 H02040 10 119.6 273.88


H02041 H02041 2 137.0 313.66


H02042 H02042 7 91.4 210.31


H02043 H02043 5 70.7 161.99


H02044 H02044 3 41.0 93.89


H02045 H02045 9 112.3 258.36


H02046 H02046 6 77.5 145.04


H02047 H02047 6 89.4 205.62


H02048 H02048 7 100.0 229.09


H02088 H02088 2 26.4 60.63


=======================================================================================================================================


Total for department: 20960200 139 2107.5 4780.05


=======================================================================================================================================


Total for fleet: 2096 205 3142.5 7152.23


=======================================================================================================================================
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Tank Balance Status Report


Site# Station
Tank
Size


Product
Type


Unleaded


90%
Ullage


Product
Type


Diesel


90%
Ullage


Product
Type


Biodiesel


90%
Ullage


* Low
Level
Alarm


525 CANTERBURY PATROL SHED 6,000 4,694 706 1,500
55 CONCORD HAZEN SITE 20,000 15,447 2,553 8,500
55 CONCORD HAZEN SITE 15,000 12,936 564 4,500
13 DURHAM MAINTENACE GARAGE 12,000 6,502 4,298 4,096 7,256 3,544 3,000
18 GILFORD PATROL SHED 4,000 3,355 245 3,033 567 1,000
32 LINCOLN PATROL SHED 6,000 3,506 1,894 3,302 2,098 1,500


203 RUMNEY PATROL SHED 3,000 697 2,003 500
514 SALEM PATROL SHED 5,000 1,618 2,882 3,296 1,204 1,500


50 WARNER AUTOMATED PATROL
SHED 12,000 8,820 1,980 3,000


50 WARNER AUTOMATED PATROL
SHED 10,000 5,798 3,202 2,500


501 WARNER MANUAL PATROL SHED 3,000 2,222 478 500


Would like the ability to toggle
between having report in order by
Site#, Station or Product Type


*Level tank monitor is set at







NHDOT Fuel Distribution


User: Brian


Printed on: 05/26/2020 13:31:47 


Bypass Status Report


Ser. No. Date Time Station Pump Status Totalizer


1 05/26/2020 09:56:03 ALLENSTOWN PATROL SHED 1 OFF 0.0


2 01/31/2020 12:29:12 ALTON AUTO PATROL SHED 2 OFF 0.0


3 01/31/2020 12:29:15 ALTON AUTO PATROL SHED 4 OFF 0.0


4 01/31/2020 12:29:12 ALTON AUTO PATROL SHED 3 OFF 0.0


5 01/31/2020 12:29:12 ALTON AUTO PATROL SHED 1 OFF 0.0


6 03/23/2020 09:12:01 ANDOVER PATROL SHED 1 OFF 0.0


7 05/01/2020 18:29:49 BEDFORD PATROL SHED 1 OFF 0.0


8 03/08/2020 03:00:25 BRISTOL PATROL SHED 1 OFF 0.0


9 05/13/2020 11:26:48 CANAAN PATROL SHED 1 OFF 0.0


10 04/21/2020 14:34:11 CANDIA PATROL SHED 1 OFF 0.0


11 05/21/2020 07:24:36 CANTERBURY PATROL SHED 1 OFF 0.0


12 03/13/2020 20:38:44 CENTER OSSIPEE 2 OFF 0.0


13 03/13/2020 20:38:43 CENTER OSSIPEE 1 OFF 0.0


14 04/13/2020 15:59:54 CHARLESTOWN PATROL SHED 2 OFF 0.0


15 04/13/2020 15:59:55 CHARLESTOWN PATROL SHED 4 OFF 0.0


16 04/13/2020 15:59:54 CHARLESTOWN PATROL SHED 1 OFF 0.0


17 04/13/2020 15:59:55 CHARLESTOWN PATROL SHED 3 OFF 0.0


18 03/24/2020 05:06:31 CHESTER PATROL SHED 1 OFF 0.0


19 03/08/2020 03:00:41 CHICHESTER PATROL SHED 1 OFF 0.0


20 05/26/2020 05:22:32 COLUMBIA PATROL SHED 3 OFF 0.0


21 05/26/2020 05:22:32 COLUMBIA PATROL SHED 2 OFF 0.0


22 05/26/2020 05:22:33 COLUMBIA PATROL SHED 4 OFF 0.0
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23 05/26/2020 05:22:31 COLUMBIA PATROL SHED 1 OFF 0.0


24 04/08/2020 16:40:15 CONCORD HAZEN 7 OFF 0.0
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25 04/08/2020 16:40:03 CONCORD HAZEN 1 OFF 0.0


26 04/08/2020 16:40:14 CONCORD HAZEN 5 OFF 0.0


27 04/08/2020 16:40:15 CONCORD HAZEN 8 OFF 0.0


28 04/08/2020 16:40:06 CONCORD HAZEN 4 OFF 0.0


29 04/08/2020 16:40:05 CONCORD HAZEN 2 OFF 0.0


30 04/08/2020 16:40:07 CONCORD HAZEN 3 OFF 0.0


31 04/08/2020 16:40:08 CONCORD HAZEN 6 OFF 0.0


32 04/06/2020 07:38:41 CONWAY PATROL SHED 2 OFF 0.0


33 04/06/2020 07:38:40 CONWAY PATROL SHED 1 OFF 0.0


34 04/06/2020 07:38:43 CONWAY PATROL SHED 4 OFF 0.0


35 04/06/2020 07:38:42 CONWAY PATROL SHED 3 OFF 0.0


36 05/17/2020 12:21:11 CORNISH PATROL SHED 1 OFF 0.0


37 05/15/2020 20:41:31 CRAWFORD NOTCH PATROL SHED 1 OFF 0.0


38 04/08/2020 16:53:21 DEMO 2 OFF 0.0


39 04/08/2020 16:53:21 DEMO 1 OFF 0.0


40 04/08/2020 17:16:07 DERRY PATROL SHED 4 OFF 0.0


41 04/08/2020 17:16:07 DERRY PATROL SHED 3 OFF 0.0


42 04/08/2020 17:16:06 DERRY PATROL SHED 1 OFF 0.0


43 04/08/2020 17:16:06 DERRY PATROL SHED 2 OFF 0.0


44 04/08/2020 16:42:52 DOVER TURNPIKE MAINT. 2 OFF 0.0


45 04/08/2020 16:42:54 DOVER TURNPIKE MAINT. 4 OFF 0.0


46 04/08/2020 16:42:53 DOVER TURNPIKE MAINT. 3 OFF 0.0


47 04/08/2020 16:42:54 DOVER TURNPIKE MAINT. 1 OFF 0.0


48 04/13/2020 15:56:09 DURHAM MAINT. GARAGE 1 OFF 0.0


49 04/13/2020 15:56:15 DURHAM MAINT. GARAGE 5 OFF 0.0
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50 04/13/2020 15:56:09 DURHAM MAINT. GARAGE 3 OFF 0.0


51 04/13/2020 15:56:10 DURHAM MAINT. GARAGE 4 OFF 0.0


52 04/13/2020 15:56:09 DURHAM MAINT. GARAGE 2 OFF 0.0


53 04/13/2020 15:56:14 DURHAM MAINT. GARAGE 6 OFF 0.0


54 04/08/2020 16:23:58 ENFIELD PATROL SHED 3 OFF 0.0


55 04/08/2020 16:23:58 ENFIELD PATROL SHED 2 OFF 0.0


56 04/08/2020 16:23:58 ENFIELD PATROL SHED 1 OFF 0.0


57 04/08/2020 16:23:59 ENFIELD PATROL SHED 4 OFF 0.0


58 04/08/2020 16:12:12 EPPING PATROL SHED 2 OFF 0.0


59 04/08/2020 16:12:13 EPPING PATROL SHED 3 OFF 0.0


60 04/08/2020 16:12:13 EPPING PATROL SHED 4 OFF 0.0


61 04/08/2020 16:12:14 EPPING PATROL SHED 1 OFF 0.0


62 03/21/2020 21:39:15 ERROL PATROL SHED 1 OFF 0.0


63 03/21/2020 21:39:15 ERROL PATROL SHED 2 OFF 0.0


64 04/20/2020 18:13:54 EXETER PATROL SHED 1 OFF 0.0


65 03/08/2020 03:00:23 FRANCONIA PATROL SHED 1 OFF 0.0


66 03/08/2020 03:00:24 FRANKLIN PATROL SHED 1 OFF 0.0


67 03/08/2020 03:00:24 FRANKLIN PATROL SHED 2 OFF 0.0


68 03/13/2020 20:38:09 FREEDOM PATROL SHED 1 OFF 0.0


69 03/08/2020 03:00:23 GILFORD MARINE PATROL 1 OFF 0.0


70 03/30/2020 14:18:03 GILFORD MARINE PATROL 2 OFF 0.0


71 05/15/2020 16:35:25 GILFORD PATROL SHED 1 OFF 0.0


72 05/15/2020 16:35:25 GILFORD PATROL SHED 2 OFF 0.0


73 05/23/2020 14:23:19 GLEN PATROL SHED 1 OFF 0.0


74 03/08/2020 03:00:34 GOFFSTOWN PATROL SHED 1 OFF 0.0
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75 05/21/2020 09:11:18 GORHAM PATROL SHED 2 OFF 0.0


76 05/21/2020 09:11:18 GORHAM PATROL SHED 1 OFF 0.0


77 05/21/2020 09:11:19 GORHAM PATROL SHED 3 OFF 0.0


78 05/21/2020 09:11:19 GORHAM PATROL SHED 4 OFF 0.0


79 04/13/2020 15:51:33 GREENFIELD PATROL SHED 1 OFF 0.0


80 03/08/2020 03:00:20 GREENVILLE PATROL SHED 1 OFF 0.0


81 04/08/2020 16:06:24 GROVETON PATROL SHED 1 OFF 0.0


82 03/27/2020 14:01:10 HAMPTON TURNPIKE MAINT. 1 OFF 0.0


83 03/27/2020 14:01:11 HAMPTON TURNPIKE MAINT. 3 OFF 0.0


84 03/27/2020 14:01:11 HAMPTON TURNPIKE MAINT. 2 OFF 0.0


85 03/27/2020 14:01:17 HAMPTON TURNPIKE MAINT. 4 OFF 0.0


86 03/08/2020 03:00:23 HANCOCK PATROL SHED 1 OFF 0.0


87 03/08/2020 03:00:20 HENNIKER PATROL SHED 1 OFF 0.0


88 04/08/2020 17:18:53 HILLSBOROUGH PATROL SHED 3 OFF 0.0


89 04/08/2020 17:18:55 HILLSBOROUGH PATROL SHED 2 OFF 0.0


90 04/08/2020 17:18:55 HILLSBOROUGH PATROL SHED 4 OFF 0.0


91 04/08/2020 17:18:54 HILLSBOROUGH PATROL SHED 1 OFF 0.0


92 03/22/2020 23:14:57 HINSDALE PATROL SHED 1 OFF 0.0


93 03/08/2020 03:00:25 HOLLIS PATROL SHED 1 OFF 0.0


94 05/08/2020 09:00:40 HOOKSETT TURNPIKE MAINT. 2 OFF 0.0


95 05/08/2020 09:00:41 HOOKSETT TURNPIKE MAINT. 4 OFF 0.0


96 05/08/2020 09:00:41 HOOKSETT TURNPIKE MAINT. 3 OFF 0.0


97 05/08/2020 09:00:40 HOOKSETT TURNPIKE MAINT. 1 OFF 0.0


98 05/26/2020 08:19:43 JEFFERSON PATROL SHED 1 OFF 0.0


99 03/31/2020 07:09:25 KINGSTON PATROL SHED 2 OFF 0.0
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100 03/31/2020 07:09:24 KINGSTON PATROL SHED 1 OFF 0.0


101 04/18/2020 01:05:02 LANCASTER PATROL SHED 1 OFF 0.0


102 04/18/2020 01:05:02 LANCASTER PATROL SHED 2 OFF 0.0


103 11/18/2019 11:30:20 LEMPSTER PATROL SHED 2 OFF 0.0


104 03/08/2020 03:00:20 LEMPSTER PATROL SHED 1 OFF 0.0


105 04/23/2020 09:29:10 LINCOLN PATROL SHED 1 OFF 0.0


106 04/23/2020 09:29:09 LINCOLN PATROL SHED 2 OFF 0.0


107 04/09/2020 06:57:15 LISBON PATROL SHED 1 OFF 0.0


108 04/07/2020 07:55:16 LITTLETON PATROL SHED 3 OFF 0.0


109 04/07/2020 07:55:16 LITTLETON PATROL SHED 1 OFF 0.0


110 04/07/2020 07:55:15 LITTLETON PATROL SHED 2 OFF 0.0


111 04/07/2020 07:55:16 LITTLETON PATROL SHED 4 OFF 0.0


112 03/08/2020 03:00:21 LONDONDERRY PATROL SHED - 41 1 OFF 0.0


113 03/24/2020 04:37:22 LONDONDERRY PATROL SHED - 55 1 OFF 0.0


114 04/16/2020 11:19:53 MANCHESTER PATROL SHED 1 OFF 0.0


115 04/16/2020 11:19:53 MANCHESTER PATROL SHED 2 OFF 0.0


116 04/16/2020 11:19:54 MANCHESTER PATROL SHED 4 OFF 0.0


117 04/16/2020 11:19:53 MANCHESTER PATROL SHED 3 OFF 0.0


118 04/13/2020 08:45:39 MARLBOROUGH PATROL SHED 1 OFF 0.0


119 05/07/2020 12:42:59 MARLOW PATROL SHED 1 OFF 0.0


120 03/08/2020 03:00:22 MEREDITH PATROL SHED 1 OFF 0.0


121 03/08/2020 03:00:27 MERRIMACK TURNPIKE MAINT. 4 OFF 0.0


122 03/08/2020 03:00:26 MERRIMACK TURNPIKE MAINT. 1 OFF 0.0


123 03/08/2020 03:00:27 MERRIMACK TURNPIKE MAINT. 3 OFF 0.0


124 03/08/2020 03:00:26 MERRIMACK TURNPIKE MAINT. 2 OFF 0.0
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125 03/08/2020 03:00:20 MILAN PATROL SHED 1 OFF 0.0


126 05/19/2020 12:12:08 MILFORD PATROL SHED 3 OFF 0.0


127 05/19/2020 12:12:08 MILFORD PATROL SHED 2 OFF 0.0


128 05/19/2020 12:12:07 MILFORD PATROL SHED 1 OFF 0.0


129 05/19/2020 12:12:09 MILFORD PATROL SHED 4 OFF 0.0


130 03/08/2020 03:00:22 MOULTONBOROUGH PATROL SHED 1 OFF 0.0


131 05/11/2020 08:38:55 NEW HAMPTON PATROL SHED 2 OFF 0.0


132 05/11/2020 08:38:54 NEW HAMPTON PATROL SHED 1 OFF 0.0


133 05/11/2020 08:38:55 NEW HAMPTON PATROL SHED 3 OFF 0.0


134 05/11/2020 08:38:55 NEW HAMPTON PATROL SHED 4 OFF 0.0


135 05/15/2020 13:19:02 NEW LONDON PATROL SHED 1 OFF 0.0


136 05/08/2020 16:35:13 NEWFIELDS PATROL SHED 1 OFF 0.0


137 04/08/2020 22:36:27 NORTH HAVERHILL PATROL SHED 1 OFF 0.0


138 04/08/2020 22:36:34 NORTH HAVERHILL PATROL SHED 4 OFF 0.0


139 04/08/2020 22:36:29 NORTH HAVERHILL PATROL SHED 3 OFF 0.0


140 04/08/2020 22:36:28 NORTH HAVERHILL PATROL SHED 2 OFF 0.0


141 04/15/2020 06:30:43 NORTHWOOD PATROL SHED 1 OFF 0.0


142 04/10/2020 15:16:21 ORFORD PATROL SHED 1 OFF 0.0


143 04/10/2020 11:12:33 PINKHAM NOTCH PATROL SHED 1 OFF 0.0


144 04/21/2020 13:18:20 PITTSBURG LOWER PATROL SHED 1 OFF 0.0


145 05/19/2020 13:17:29 PITTSBURG UPPER PATROL SHED 1 OFF 0.0


146 04/08/2020 17:31:31 RINDGE PATROL SHED 3 OFF 0.0


147 04/08/2020 17:31:32 RINDGE PATROL SHED 4 OFF 0.0


148 04/08/2020 17:31:31 RINDGE PATROL SHED 1 OFF 0.0


149 04/08/2020 17:31:32 RINDGE PATROL SHED 2 OFF 0.0
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150 05/22/2020 13:15:08 ROCHESTER TURNPIKE MAINT. 4 OFF 0.0


151 05/22/2020 13:15:04 ROCHESTER TURNPIKE MAINT. 1 OFF 0.0


152 05/22/2020 13:15:05 ROCHESTER TURNPIKE MAINT. 2 OFF 0.0


153 05/22/2020 13:15:08 ROCHESTER TURNPIKE MAINT. 3 OFF 0.0


154 03/08/2020 03:00:17 RUMNEY PATROL SHED 1 OFF 0.0


155 04/22/2020 14:07:32 SALEM PATROL SHED 2 OFF 0.0


156 04/22/2020 14:07:32 SALEM PATROL SHED 1 OFF 0.0


157 05/13/2020 12:15:57 STRAFFORD PATROL SHED 1 OFF 0.0


158 05/18/2020 15:13:50 SUNAPEE PATROL SHED 3 OFF 0.0


159 05/18/2020 15:13:50 SUNAPEE PATROL SHED 2 OFF 0.0


160 05/18/2020 15:13:51 SUNAPEE PATROL SHED 4 OFF 0.0


161 05/18/2020 15:13:50 SUNAPEE PATROL SHED 1 OFF 0.0


162 04/09/2020 15:41:25 SWANZEY PATROL SHED 3 OFF 0.0


163 04/09/2020 15:41:26 SWANZEY PATROL SHED 4 OFF 0.0


164 04/09/2020 15:41:24 SWANZEY PATROL SHED 1 OFF 0.0


165 04/09/2020 15:41:25 SWANZEY PATROL SHED 2 OFF 0.0


166 03/11/2020 11:37:11 TAMWORTH TROOP E 1 OFF 0.0


167 03/11/2020 11:37:12 TAMWORTH TROOP E 3 OFF 0.0


168 03/11/2020 11:37:12 TAMWORTH TROOP E 2 OFF 0.0


169 03/11/2020 11:37:13 TAMWORTH TROOP E 4 OFF 0.0


170 05/06/2020 05:38:30 THORNTON PATROL SHED 1 OFF 0.0


171 05/06/2020 05:38:30 THORNTON PATROL SHED 3 OFF 0.0


172 05/06/2020 05:38:30 THORNTON PATROL SHED 2 OFF 0.0


173 05/06/2020 05:38:30 THORNTON PATROL SHED 4 OFF 0.0


174 03/08/2020 03:00:23 TILTON PATROL SHED 1 OFF 0.0
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175 05/15/2020 23:21:34 TROY PATROL SHED 1 OFF 0.0


176 11/12/2019 11:46:22 TROY PATROL SHED 2 OFF 0.0


177 04/08/2020 18:27:20 TUFTONBORO PATROL SHED 1 OFF 0.0


178 04/06/2020 12:36:12 TWIN MOUNTAIN SHED 2 OFF 0.0


179 04/06/2020 12:36:17 TWIN MOUNTAIN SHED 4 OFF 0.0


180 04/06/2020 12:36:18 TWIN MOUNTAIN SHED 1 OFF 0.0


181 04/06/2020 12:36:16 TWIN MOUNTAIN SHED 3 OFF 0.0


182 03/09/2020 14:26:57 WAKEFIELD PATROL SHED 2 OFF 0.0


183 03/09/2020 14:26:57 WAKEFIELD PATROL SHED 1 OFF 0.0


184 04/08/2020 22:03:26 WARNER AUTO PATROL SHED 2 OFF 0.0


185 04/08/2020 22:03:25 WARNER AUTO PATROL SHED 1 OFF 0.0


186 04/08/2020 22:03:26 WARNER AUTO PATROL SHED 3 OFF 0.0


187 04/08/2020 22:03:26 WARNER AUTO PATROL SHED 4 OFF 0.0


188 05/23/2020 21:34:00 WARNER MANUAL PATROL SHED 1 OFF 0.0


189 04/08/2020 22:07:37 WENTWORTH PATROL SHED 1 OFF 0.0


190 04/08/2020 22:07:38 WENTWORTH PATROL SHED 3 OFF 0.0


191 04/08/2020 22:07:39 WENTWORTH PATROL SHED 4 OFF 0.0


192 04/08/2020 22:07:37 WENTWORTH PATROL SHED 2 OFF 0.0


193 05/07/2020 22:27:47 WEST MILAN PATROL SHED 1 OFF 0.0


194 04/16/2020 09:04:25 WESTMORELAND PATROL SHED 1 OFF 0.0


ON OFF TOTAL


0 194 194


***** END ***** 
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Week of Gallons $ Value Gallons $ Value Gallons $ Value Gallons $ Value
3/1-3/8 - -$               - -$               13,374.00 30,682.92$       12,831.90 27,075.27$          
3/9-3/15 - -$               - -$               11,024.80 25,282.79$       11,581.80 24,437.53$          
3/16-3/22
3/23-3/29
3/30-3/31
Monthly Totals: - -$               - -$               24,398.80 55,965.71$       24,413.70 51,512.80$          
Year To Date: 298.00 860.40$         332.70 724.83$         778,546.30 1,792,925.57$  442,820.60 934,227.68$        


Week of Gallons $ Value Gallons $ Value Gallons $ Value Gallons $ Value
3/1-3/8 1,419.30 3,818.05$      1,510.10 2,490.16$      13,910.80 31,892.49$       36,884.40 77,825.35$          
3/9-3/15 1,243.40 3,344.77$      1,165.40 1,921.74$      11,120.70 25,495.21$       34,250.90 72,268.51$          
3/16-3/22
3/23-3/29
3/30-3/31
Monthly Totals: 2,662.70 7,162.82$      2,675.50 4,411.90$      25,031.50 57,387.70$       71,135.30 150,093.86$        
Year To Date: 34,043.50 97,608.86$    39,379.30 65,375.36$    529,697.21 1,212,939.73$  1,320,250.40 2,785,308.38$     


DOT & Non-DOT 
Monthly Totals: 2,662.70 7,162.82$      2,675.50 4,411.90$      49,430.30 113,353.41$     95,549.00 201,606.66$        
DOT & Non-DOT 
YTD Totals: 34,341.50 98,469.26$    39,712.00 66,100.19$    1,308,243.51 3,005,865.30$  1,763,071.00 3,719,536.06$     


Above figures reflect usage before unbillables & DOS credits


S:\Fuel Distribution\PAB\Front Office\FuelCostByWeek.xlsx Originator: Patty Bailey


Usage Report DOT & Non-DOT FY20                                                                               PRELIMINARY


Non-DOT Usage by Product & Cost
Biodiesel CNG Diesel Unleaded


DOT Usage by Product & Cost
Biodiesel CNG Diesel Unleaded
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Site Fleet Product  Gallons % of Total Total Billing
Sale Fuel Costs Revenue


DOVER TURNPIKE MAINT.


TOWN OF MADBURY Diesel 27.43 0.04% $72.69 $67.20 $ 5.49
TOWN OF MILTON Diesel 42.03 0.07% $111.38 $102.97 $ 8.41
STRAFFORD CTY SHERIFFS Diesel 51.68 0.08% $136.95 $126.62 $ 10.34
NEW HAMPSHIRE PORT AUTHORITY Diesel 77.13 0.13% $204.39 $188.97 $ 15.43
DRED Diesel 89.92 0.15% $238.29 $220.30 $ 17.98
TOWN OF DURHAM Diesel 125.89 0.20% $333.61 $308.43 $ 25.18
TOWN OF WAKEFIELD Diesel 194.12 0.32% $514.42 $475.59 $ 38.82
FISH & GAME Diesel 388.05 0.63% $1,028.33 $950.72 $ 77.61
STRAFFORD COUNTY RESTHOME Diesel 406.48 0.66% $1,077.17 $995.88 $ 81.30
TOWN OF ROLLINSFORD Diesel 478.94 0.78% $1,269.19 $1,173.40 $ 95.79
UNH MOTOR VEHICLE SERVICES Diesel 1,525.80 2.48% $4,043.37 $3,738.21 $ 305.16
SAU SCHOOLS Diesel 1,552.75 2.53% $4,114.79 $3,804.24 $ 310.55
LAMPREY REGIONAL SOLID WASTE CO Diesel 2,081.32 3.38% $5,515.50 $5,099.23 $ 416.26
NEW HAMPSHIRE NATIONAL GUARD Diesel 4,853.34 7.89% $12,861.35 $11,890.68 $ 970.67
CITY OF SOMERSWORTH Diesel 8,185.56 13.31% $21,691.73 $20,054.62 $ 1,637.11
DEPT OF TRANSPORTATION Diesel 15,739.52 25.60% $41,709.73 $38,561.82 $ 3,147.90
CITY OF DOVER Diesel 25,673.36 41.75% $68,034.40 $62,899.73 $ 5,134.67


TOTALS 61,493.32 100.00% $162,957.30 $150,658.63 $ 12,298.66


DOVER TURNPIKE MAINT.


BANKING DEPARTMENT Unleaded 7.82 0.00% $15.72 $14.55 $ 1.17
GENERAL SVCS ADMINISTRATION Unleaded 10.04 0.01% $20.18 $18.67 $ 1.51
TOWN OF MOULTONBOROUGH Unleaded 12.3 0.01% $24.72 $22.88 $ 1.85
TOWN OF NORTH HAMPTON Unleaded 17.22 0.01% $34.61 $32.03 $ 2.58
BARBERING & COSMETOLOGY Unleaded 17.43 0.01% $35.03 $32.42 $ 2.61
HEALTH & HUMAN Unleaded 17.69 0.01% $35.56 $32.90 $ 2.65
SAU 46 MERRIMACK VALLEY SCHOOL Unleaded 20.07 0.01% $40.34 $37.33 $ 3.01
MERRIMACK CTY SHERIFFS Unleaded 20.97 0.01% $42.15 $39.00 $ 3.15
BOARDS & COMMISSIONS Unleaded 32.25 0.02% $64.82 $59.99 $ 4.84
ROCKINGHAM CTY SHERIFFS Unleaded 32.4 0.02% $65.12 $60.26 $ 4.86
TOWN OF WAKEFIELD Unleaded 33.03 0.02% $66.39 $61.44 $ 4.95
HIGHWAY SAFETY AGENCY Unleaded 34.49 0.02% $69.32 $64.15 $ 5.17
NH POLICE STANDARDS & TRAINING Unleaded 60.02 0.03% $120.64 $111.64 $ 9.00
CARROLL CTY SHERIFFS Unleaded 97.15 0.05% $195.27 $180.70 $ 14.57
DEPT OF AGRICULTURE Unleaded 103.48 0.05% $207.99 $192.47 $ 15.52
VOC TECH Unleaded 115.6 0.06% $232.36 $215.02 $ 17.34
DEPT EMPLOYMENT SECURITY Unleaded 152.05 0.08% $305.62 $282.81 $ 22.81
TOWN OF LEE Unleaded 176.08 0.09% $353.92 $327.51 $ 26.41
NEW HAMPSHIRE NATIONAL GUARD Unleaded 214.89 0.11% $431.93 $399.70 $ 32.23
TOWN OF NEWINGTON Unleaded 238.56 0.13% $479.51 $443.72 $ 35.78
TOWN OF MILTON Unleaded 285.93 0.15% $574.72 $531.83 $ 42.89
NH OFFICE OF VETERANS SERVICES Unleaded 304.93 0.16% $612.91 $567.17 $ 45.74
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FISH & GAME Unleaded 365.1 0.19% $733.85 $679.09 $ 54.77
TOWN OF MADBURY Unleaded 377.22 0.20% $758.21 $701.63 $ 56.58
LOTTERY COMMISSION Unleaded 386.76 0.20% $777.39 $719.37 $ 58.01
GREAT BAY SERVICES Unleaded 425.15 0.22% $854.55 $790.78 $ 63.77
REVENUE ADMINISTRATION Unleaded 430.03 0.23% $864.36 $799.86 $ 64.50
DCYS/ YOUTH DEVELOPMENT CNTR Unleaded 451.69 0.24% $907.90 $840.14 $ 67.75
DRED Unleaded 453.95 0.24% $912.44 $844.35 $ 68.09
DEPT OF LABOR Unleaded 588.77 0.31% $1,183.43 $1,095.11 $ 88.32
UNH MOTOR VEHICLE SERVICES Unleaded 601.16 0.32% $1,208.33 $1,118.16 $ 90.17
DEPT OF CORRECTIONS Unleaded 607.28 0.32% $1,220.63 $1,129.54 $ 91.09
LIQUOR COMMISSION Unleaded 848.11 0.45% $1,704.70 $1,577.48 $ 127.22
SAU SCHOOLS Unleaded 900.74 0.48% $1,810.49 $1,675.38 $ 135.11
ENVIRONMENT Unleaded 1,449.07 0.77% $2,912.63 $2,695.27 $ 217.36
TOWN OF DURHAM Unleaded 2,325.61 1.23% $4,674.48 $4,325.63 $ 348.84
TOWN OF ROLLINSFORD Unleaded 5,241.12 2.77% $10,534.65 $9,748.48 $ 786.17
STRAFFORD GUIDANCE CENTER INC Unleaded 5,763.45 3.04% $11,584.53 $10,720.02 $ 864.52
LAMPREY REGIONAL SOLID WASTE CO Unleaded 6,988.38 3.69% $14,046.64 $12,998.39 $ 1,048.26
STRAFFORD COUNTY RESTHOME Unleaded 7,655.30 4.04% $15,387.15 $14,238.86 $ 1,148.30
STRAFFORD CTY SHERIFFS Unleaded 11,689.90 6.17% $23,496.70 $21,743.21 $ 1,753.49
DEPT OF TRANSPORTATION Unleaded 17,448.68 9.22% $35,071.85 $32,454.54 $ 2,617.30
DEPT OF SAFETY Unleaded 29,740.63 15.71% $59,778.67 $55,317.57 $ 4,461.09
CITY OF SOMERSWORTH Unleaded 31,711.39 16.75% $63,739.89 $58,983.19 $ 4,756.71
CITY OF DOVER Unleaded 60,861.41 32.15% $122,331.43 $113,202.22 $ 9,129.21


TOTALS 189,315.30 100.00% $380,523.75 $352,126.46 $ 28,397.30


Total Revenue $ 40,695.96
Total Revenue minus DOT $ 34,930.75 85.83%


DOVER TURNPIKE MAINT.


Site Fleet Product  Gallons % of Total Total Billing
Sale Fuel Costs Revenue







FY 11


3


Site Fleet Product  Gallons % of Total Total Billing
Sale Fuel Costs Revenue


DOVER TURNPIKE MAINT.


ADMINISTRATIVE SERVICES Diesel 12.01 0.02% $ 31.83 $ 29.43 $ 2.40
TOWN OF WAKEFIELD Diesel 29.63 0.04% $ 78.52 $ 72.59 $ 5.93
TOWN OF DURHAM Diesel 40.75 0.06% $ 143.15 $ 135.00 $ 8.15
FISH & GAME Diesel 43.03 0.06% $ 150.52 $ 141.91 $ 8.61
STRAFFORD CTY Diesel 52.74 0.08% $ 166.22 $ 155.67 $ 10.55
STRAFFORD COUNTY RESTHOME Diesel 175.69 0.26% $ 506.56 $ 471.42 $ 35.14
TOWN OF ROLLINSFORD Diesel 374.99 0.56% $ 1,127.22 $ 1,052.22 $ 75.00
NEW HAMPSHIRE NATIONAL GUARD Diesel 2,046.16 3.08% $ 6,149.76 $ 5,740.53 $ 409.23
LAMPREY REGIONAL SOLID WASTE CO Diesel 2,481.06 3.73% $ 7,557.05 $ 7,060.84 $ 496.21
SAU SCHOOLS Diesel 2,834.15 4.27% $ 8,679.14 $ 8,112.31 $ 566.83
CITY OF SOMERSWORTH Diesel 7,813.87 11.76% $ 24,045.90 $ 22,483.13 $ 1,562.77
DEPT OF TRANSPORTATION Diesel 19,510.90 29.37% $ 60,817.78 $ 56,915.60 $ 3,902.18
CITY OF DOVER Diesel 31,019.49 46.69% $ 98,308.38 $ 92,104.48 $ 6,203.90


TOTALS 66,434.47 100.00% $ 207,762.03 $ 194,475.14 $ 13,286.89


DOVER TURNPIKE MAINT.


TOWN OF MADBURY Unleaded 7.14 0.00% $ 24.56 $ 23.49 $ 1.07
MERRIMACK CTY Unleaded 10.99 0.01% $ 30.11 $ 28.46 $ 1.65
LACONIA AREA SERVICES Unleaded 19.05 0.01% $ 52.20 $ 49.34 $ 2.86
BANKING DEPARTMENT Unleaded 23.45 0.01% $ 66.99 $ 63.47 $ 3.52
NH OFFICE OF VETERANS SERVICES Unleaded 26.19 0.02% $ 71.76 $ 67.83 $ 3.93
ADMINISTRATIVE SERVICES Unleaded 29.70 0.02% $ 89.21 $ 84.76 $ 4.46
COOS CTY Unleaded 30.12 0.02% $ 82.53 $ 78.01 $ 4.52
BARBERING & COSMETOLOGY Unleaded 30.29 0.02% $ 82.99 $ 78.45 $ 4.54
CARROLL CTY Unleaded 31.56 0.02% $ 109.36 $ 104.63 $ 4.73
HEALTH & HUMAN Unleaded 41.92 0.03% $ 133.55 $ 127.26 $ 6.29
TOWN OF KENSINGTON Unleaded 46.39 0.03% $ 140.04 $ 133.08 $ 6.96
BOARD OF PHARMACY Unleaded 47.76 0.03% $ 139.85 $ 132.69 $ 7.16
NH POLICE STANDARDS & TRAINING Unleaded 49.26 0.03% $ 134.98 $ 127.59 $ 7.39
TOWN OF SANDWICH Unleaded 51.74 0.03% $ 141.76 $ 134.00 $ 7.76
HIGHWAY SAFETY AGENCY Unleaded 58.19 0.04% $ 180.92 $ 172.19 $ 8.73
LAMPREY HEALTH CARE Unleaded 62.14 0.04% $ 170.26 $ 160.94 $ 9.32
PARI-MUTUEL COMMISSION Unleaded 82.36 0.05% $ 234.66 $ 222.31 $ 12.35
TOWN OF LEE Unleaded 141.75 0.09% $ 388.41 $ 367.15 $ 21.26
NEW HAMPSHIRE NATIONAL GUARD Unleaded 143.17 0.09% $ 392.29 $ 370.81 $ 21.48
REVENUE ADMINISTRATION Unleaded 150.14 0.09% $ 424.11 $ 401.59 $ 22.52
DEPT OF AGRICULTURE Unleaded 192.33 0.12% $ 573.37 $ 544.52 $ 28.85
COMMUNITY COLLEGES Unleaded 197.68 0.12% $ 568.07 $ 538.42 $ 29.65
GREAT BAY SERVICES Unleaded 220.58 0.13% $ 633.30 $ 600.21 $ 33.09
DEPT EMPLOYMENT SECURITY Unleaded 236.06 0.14% $ 646.81 $ 611.40 $ 35.41
TOWN OF MILTON Unleaded 249.85 0.15% $ 684.59 $ 647.11 $ 37.48
TOWN OF NEWINGTON Unleaded 258.97 0.16% $ 752.64 $ 713.79 $ 38.85
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FISH & GAME Unleaded 432.23 0.26% $ 1,210.27 $ 1,145.44 $ 64.83
DRED Unleaded 487.94 0.29% $ 1,395.73 $ 1,322.54 $ 73.19
DCYS/ YOUTH DEVELOPMENT CNTR Unleaded 496.45 0.30% $ 1,433.38 $ 1,358.91 $ 74.47
LOTTERY COMMISSION Unleaded 510.07 0.31% $ 1,475.63 $ 1,399.12 $ 76.51
UNIVERSITY OF NEW HAMPSHIRE Unleaded 541.61 0.33% $ 1,554.32 $ 1,473.08 $ 81.24
DEPT OF LABOR Unleaded 611.82 0.37% $ 1,779.56 $ 1,687.79 $ 91.77
DEPT OF CORRECTIONS Unleaded 726.66 0.44% $ 2,077.86 $ 1,968.86 $ 109.00
LIQUOR COMMISSION Unleaded 838.28 0.51% $ 2,438.65 $ 2,312.91 $ 125.74
SAU SCHOOLS Unleaded 1,116.06 0.67% $ 3,225.93 $ 3,058.52 $ 167.41
DEPT OF ENVIRONMENT SVCS Unleaded 1,129.90 0.68% $ 3,272.15 $ 3,102.67 $ 169.49
TOWN OF DURHAM Unleaded 1,775.62 1.07% $ 5,140.55 $ 4,874.21 $ 266.34
TOWN OF ROLLINSFORD Unleaded 4,711.11 2.84% $ 13,478.12 $ 12,771.45 $ 706.67
STRAFFORD GUIDANCE CENTER INC Unleaded 6,142.06 3.70% $ 17,654.03 $ 16,732.72 $ 921.31
STRAFFORD COUNTY RESTHOME Unleaded 8,562.33 5.16% $ 24,604.20 $ 23,319.85 $ 1,284.35
STRAFFORD CTY Unleaded 12,962.53 7.82% $ 37,240.67 $ 35,296.29 $ 1,944.38
LAMPREY REGIONAL SOLID WASTE CO Unleaded 14,358.89 8.66% $ 40,662.06 $ 38,508.23 $ 2,153.83
DEPT OF TRANSPORTATION Unleaded 17,154.73 10.35% $ 48,802.46 $ 46,229.25 $ 2,573.21
DEPT OF SAFETY Unleaded 28,583.26 17.24% $ 81,794.41 $ 77,506.92 $ 4,287.49
CITY OF DOVER Unleaded 29,844.99 18.00% $ 89,715.75 $ 85,239.00 $ 4,476.75
CITY OF SOMERSWORTH Unleaded 32,371.98 19.53% $ 92,436.11 $ 87,580.31 $ 4,855.80


TOTALS 165,797.30 100.00% $ 478,341.16 $ 453,471.57 $ 24,869.60


Total Revenue $ 38,156.49
Total Revenue minus DOT $ 31,681.10 83.03%


DOVER TURNPIKE MAINT.


Site Fleet Product  Gallons % of Total Total Billing
Sale Fuel Costs Revenue
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Site Fleet Product  Gallons % of Total Total
Billing Sale Fuel Costs Revenue


DOVER TURNPIKE MAINT.


HILLSBOROUGH CTY Diesel 13.51 0.02% $44.18 $41.48 $2.70
TOWN OF WAKEFIELD Diesel 17.99 0.03% $58.83 $55.23 $3.60
ADMINISTRATIVE SERVICES Diesel 22.05 0.03% $72.55 $68.14 $4.41
COMMUNITY COLLEGES Diesel 25.02 0.04% $83.07 $78.07 $5.00
TOWN OF MILTON Diesel 34.06 0.05% $112.28 $105.47 $6.81
STRAFFORD COUNTY RESTHOME Diesel 36.19 0.05% $120.15 $112.91 $7.24
FISH & GAME Diesel 53.55 0.08% $175.11 $164.40 $10.71
TOWN OF ROLLINSFORD Diesel 510.52 0.76% $1,672.68 $1,570.58 $102.10
SAU SCHOOLS Diesel 1,350.47 2.01% $4,433.19 $4,163.10 $270.09
LAMPREY REGIONAL SOLID WASTE CO Diesel 1,944.70 2.89% $6,410.31 $6,021.37 $388.94
NEW HAMPSHIRE NATIONAL GUARD Diesel 3,076.53 4.57% $10,088.31 $9,473.00 $615.31
CITY OF SOMERSWORTH Diesel 6,867.81 10.21% $22,551.88 $21,178.32 $1,373.56
DEPT OF TRANSPORTATION Diesel 17,080.99 25.38% $56,114.06 $52,697.86 $3,416.20
CITY OF DOVER Diesel 36,263.45 53.89% $119,256.66 $112,003.97 $7,252.69


TOTALS 67,296.84 100.00% $221,193.26 $207,733.89 $13,459.37


DOVER TURNPIKE MAINT.


BANKING DEPARTMENT Unleaded 8.81 0.00% $26.87 $25.55 $1.32
MERRIMACK CTY Unleaded 8.97 0.00% $27.81 $26.46 $1.35
MERRIMACK CTY Unleaded 12.00 0.01% $37.56 $35.76 $1.80
TOWN OF MILTON Unleaded 12.97 0.01% $40.60 $38.65 $1.95
NH POLICE STANDARDS & TRAINING Unleaded 13.48 0.01% $43.54 $41.52 $2.02
BOARD OF PHARMACY Unleaded 13.80 0.01% $44.57 $42.50 $2.07
TOWN OF OSSIPEE Unleaded 14.00 0.01% $43.82 $41.72 $2.10
HILLSBOROUGH CTY Unleaded 14.58 0.01% $46.65 $44.46 $2.19
TOWN OF RYE Unleaded 14.99 0.01% $46.02 $43.77 $2.25
TOWN OF MIDDLETON Unleaded 20.58 0.01% $64.42 $61.33 $3.09
MERRIMACK CTY Unleaded 20.97 0.01% $65.37 $62.22 $3.15
TOWN OF KENSINGTON Unleaded 21.83 0.01% $67.69 $64.42 $3.27
COOS CTY Unleaded 22.23 0.01% $69.58 $66.25 $3.33
BARBERING & COSMETOLOGY Unleaded 24.01 0.01% $75.15 $71.55 $3.60
ADMINISTRATIVE SERVICES Unleaded 27.56 0.01% $84.72 $80.59 $4.13
HIGHWAY SAFETY AGENCY Unleaded 30.54 0.02% $96.63 $92.05 $4.58
TOWN OF WAKEFIELD Unleaded 33.02 0.02% $103.35 $98.40 $4.95
TOWN OF MADBURY Unleaded 47.53 0.02% $146.87 $139.74 $7.13
CARROLL CTY Unleaded 49.55 0.03% $159.05 $151.62 $7.43
HEALTH & HUMAN SERV Unleaded 76.32 0.04% $239.45 $228.00 $11.45
DEPT EMPLOYMENT SECURITY Unleaded 77.98 0.04% $242.72 $231.02 $11.70
COMMUNITY COLLEGES Unleaded 89.07 0.05% $277.35 $263.99 $13.36
DEPT OF AGRICULTURE Unleaded 92.10 0.05% $288.95 $275.14 $13.82
REVENUE ADMINISTRATION Unleaded 106.77 0.06% $334.15 $318.13 $16.02
TOWN OF NEWINGTON Unleaded 109.38 0.06% $344.18 $327.77 $16.41
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NEW HAMPSHIRE NATIONAL GUARD Unleaded 144.40 0.07% $452.72 $431.06 $21.66
TOWN OF LEE Unleaded 151.28 0.08% $479.29 $456.60 $22.69
PARI-MUTUEL COMMISSION Unleaded 160.08 0.08% $496.83 $472.82 $24.01
FISH & GAME Unleaded 465.42 0.24% $1,460.61 $1,390.80 $69.81
DRED Unleaded 498.20 0.26% $1,563.04 $1,488.31 $74.73
LOTTERY COMMISSION Unleaded 526.84 0.27% $1,661.56 $1,582.53 $79.03
DEPT OF CORRECTIONS Unleaded 577.12 0.30% $1,800.91 $1,714.34 $86.57
DCYS/ YOUTH DEVELOPMENT CNTR Unleaded 598.03 0.31% $1,863.59 $1,773.89 $89.70
UNIVERSITY OF NEW HAMPSHIRE Unleaded 641.77 0.33% $2,003.94 $1,907.67 $96.27
DEPT OF LABOR Unleaded 654.85 0.34% $2,041.41 $1,943.18 $98.23
LIQUOR COMMISSION Unleaded 678.01 0.35% $2,110.78 $2,009.08 $101.70
DEPT OF ENVIRONMENT SVCS Unleaded 1,111.65 0.58% $3,460.86 $3,294.11 $166.75
SAU SCHOOLS Unleaded 1,156.61 0.60% $3,607.28 $3,433.79 $173.49
TOWN OF DURHAM Unleaded 1,386.75 0.72% $4,346.19 $4,138.18 $208.01
GREAT BAY SERVICES Unleaded 3,818.65 1.98% $11,900.00 $11,327.20 $572.80
TOWN OF ROLLINSFORD Unleaded 4,393.78 2.28% $13,727.34 $13,068.27 $659.07
STRAFFORD GUIDANCE CENTER INC Unleaded 4,763.92 2.47% $14,889.04 $14,174.45 $714.59
STRAFFORD COUNTY RESTHOME Unleaded 8,023.20 4.16% $25,078.14 $23,874.66 $1,203.48
STRAFFORD CTY Unleaded 12,481.74 6.47% $38,971.43 $37,099.17 $1,872.26
LAMPREY REGIONAL SOLID WASTE CO Unleaded 14,919.10 7.73% $46,566.33 $44,328.47 $2,237.87
DEPT OF TRANSPORTATION Unleaded 16,129.47 8.36% $50,453.76 $48,034.34 $2,419.42
DEPT OF SAFETY Unleaded 27,498.82 14.26% $85,872.10 $81,747.28 $4,124.82
CITY OF SOMERSWORTH Unleaded 28,976.70 15.02% $90,526.18 $86,179.68 $4,346.51
CITY OF DOVER Unleaded 62,182.10 32.24% $194,421.19 $185,093.88 $9,327.31


TOTALS 192,901.53 100.00% $602,771.59 $573,836.36 $28,935.23


Total Revenue $42,394.60
Total Revenue minus DOT $36,558.98 86.23%


DOVER TURNPIKE MAINT.Site Fleet Product  Gallons % of Total Total
Billing Sale Fuel Costs Revenue
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Site Fleet Product  Gallons % of
Total


Total Billing
Sale Fuel Costs Revenue


DOVER TURNPIKE MAINT.


TOWN OF MADBURY Diesel 14.98 0.02% $51.83 $48.83 $3.00
FISH & GAME Diesel 28.31 0.04% $96.54 $90.88 $5.66
COMMUNITY COLLEGES Diesel 52.45 0.07% $181.08 $170.59 $10.49
TOWN OF HAMPTON Diesel 74.99 0.10% $274.46 $259.46 $15.00
DEPT OF ENVIRONMENT SVCS Diesel 78.00 0.10% $267.54 $251.94 $15.60
COAST Diesel 121.89 0.16% $454.74 $430.36 $24.38
UNIVERSITY OF NEW HAMPSHIRE Diesel 233.68 0.30% $811.23 $764.49 $46.74
TOWN OF ROLLINSFORD Diesel 809.87 1.04% $2,861.95 $2,699.98 $161.97
SAU SCHOOLS Diesel 1,046.75 1.34% $3,794.43 $3,585.08 $209.35
LAMPREY REGIONAL SOLID WASTE Diesel 1,339.33 1.72% $4,723.44 $4,455.57 $267.87
NEW HAMPSHIRE NATIONAL GUARD Diesel 4,899.49 6.28% $17,133.82 $16,153.92 $979.90
CITY OF SOMERSWORTH Diesel 7,926.68 10.16% $28,370.38 $26,785.04 $1,585.34
DEPT OF TRANSPORTATION Diesel 24,070.44 30.87% $86,440.85 $81,626.76 $4,814.09
CITY OF DOVER Diesel 37,284.85 47.81% $132,277.32 $124,820.35 $7,456.97


TOTALS 77,981.71 100.00% $277,739.61 $262,143.27 $15,596.34


DOVER TURNPIKE MAINT.


TOWN OF GORHAM Unleaded 7.93 0.00% $24.74 $23.55 $1.19
PARI-MUTUEL COMMISSION Unleaded 8.79 0.00% $27.51 $26.19 $1.32
MERRIMACK CTY Unleaded 10.01 0.01% $31.23 $29.73 $1.50
HIGHWAY SAFETY AGENCY Unleaded 10.86 0.01% $33.99 $32.36 $1.63
ARCHIVES & RECORDS Unleaded 11.28 0.01% $35.31 $33.62 $1.69
BANKING DEPARTMENT Unleaded 16.81 0.01% $52.62 $50.10 $2.52
TOWN OF RYE Unleaded 17.00 0.01% $53.21 $50.66 $2.55
CARROLL CTY Unleaded 17.17 0.01% $53.57 $50.99 $2.58
TOWN OF MILTON Unleaded 36.60 0.02% $114.31 $108.82 $5.49
TOWN OF KENSINGTON Unleaded 49.59 0.03% $155.22 $147.78 $7.44
DEPT OF AGRICULTURE Unleaded 57.39 0.03% $179.06 $170.45 $8.61
REVENUE ADMINISTRATION Unleaded 66.33 0.03% $208.34 $198.39 $9.95
TOWN OF MIDDLETON Unleaded 74.92 0.04% $234.61 $223.37 $11.24
ADMINISTRATIVE SERVICES Unleaded 90.65 0.05% $284.01 $270.41 $13.60
TOWN OF LEE Unleaded 93.33 0.05% $291.80 $277.80 $14.00
TOWN OF MADBURY Unleaded 100.15 0.05% $313.16 $298.14 $15.02
COMMUNITY COLLEGES Unleaded 111.16 0.06% $346.84 $330.17 $16.67
DEPT OF EMPLOYMENT SECURITY Unleaded 132.24 0.07% $414.03 $394.19 $19.84
NEW HAMPSHIRE NATIONAL GUARD Unleaded 149.13 0.08% $467.56 $445.19 $22.37
DRED Unleaded 176.39 0.09% $551.88 $525.42 $26.46
DEPT OF LABOR Unleaded 302.84 0.15% $946.49 $901.06 $45.43
FISH & GAME Unleaded 435.69 0.22% $1,361.77 $1,296.42 $65.35
LOTTERY COMMISSION Unleaded 508.77 0.26% $1,587.26 $1,510.94 $76.32
DEPT OF HEALTH & HUMAN SVCS Unleaded 584.30 0.30% $1,824.96 $1,737.32 $87.65
DEPT OF CORRECTIONS Unleaded 606.16 0.31% $1,892.38 $1,801.46 $90.92
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UNIVERSITY OF NEW HAMPSHIRE Unleaded 665.37 0.34% $2,079.61 $1,979.80 $99.81
LIQUOR COMMISSION Unleaded 770.84 0.39% $2,402.60 $2,286.97 $115.63
DEPT OF ENVIRONMENT SVCS Unleaded 865.22 0.44% $2,697.09 $2,567.31 $129.78
TOWN OF DURHAM Unleaded 1,177.46 0.60% $3,676.69 $3,500.07 $176.62
SAU SCHOOLS Unleaded 3,412.88 1.73% $10,653.18 $10,141.25 $511.93
STRAFFORD COUNTY COMM ACTION Unleaded 4,051.81 2.05% $12,652.61 $12,044.84 $607.77
GREAT BAY SERVICES Unleaded 5,236.39 2.66% $16,347.44 $15,561.98 $785.46
TOWN OF ROLLINSFORD Unleaded 5,430.44 2.75% $16,957.83 $16,143.26 $814.57
COAST Unleaded 16,036.45 8.13% $50,077.57 $47,672.10 $2,405.47
DEPT OF TRANSPORTATION Unleaded 16,087.06 8.16% $50,259.31 $47,846.25 $2,413.06
STRAFFORD CTY Unleaded 16,997.05 8.62% $53,072.85 $50,523.29 $2,549.56
DEPT OF SAFETY Unleaded 28,964.21 14.69% $90,425.43 $86,080.80 $4,344.63
CITY OF SOMERSWORTH Unleaded 29,334.79 14.88% $91,600.39 $87,200.17 $4,400.22
CITY OF DOVER Unleaded 64,486.81 32.70% $201,407.13 $191,734.11 $9,673.02


TOTALS 197,192.27 100.00% $615,795.59 $586,216.75 $29,578.84


Total Revenue $45,175.18
Total Revenue minus DOT $37,948.04 84.00%


DOVER TURNPIKE MAINT.
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Site Fleet Product  Gallons % of
Total


Total Billing
Sale Fuel Costs Revenue


DOVER TURNPIKE MAINT.


Diesel 19.32 0.03% $65.69 $61.82 $3.86
TOWN OF MILTON Diesel 21.22 0.03% $72.15 $67.90 $4.24
TOWN OF HAMPTON Diesel 74.31 0.10% $252.65 $237.79 $14.86
COMMUNITY COLLEGES Diesel 123.54 0.16% $420.04 $395.33 $24.71
TOWN OF ROLLINSFORD Diesel 652.74 0.85% $2,214.62 $2,084.07 $130.55
LAMPREY REGIONAL SOLID WASTE Diesel 1,416.36 1.85% $4,806.65 $4,523.38 $283.27
NEW HAMPSHIRE NATIONAL GUARD Diesel 1,769.72 2.31% $6,015.45 $5,661.50 $353.94
SAU SCHOOLS Diesel 2,343.88 3.06% $7,950.57 $7,481.80 $468.78
CITY OF SOMERSWORTH Diesel 8,950.73 11.69% $30,399.45 $28,609.30 $1,790.15
DEPT OF TRANSPORTATION Diesel 23,619.72 30.86% $80,235.08 $75,511.13 $4,723.94
CITY OF DOVER Diesel 37,545.07 49.06% $127,481.36 $119,972.34 $7,509.01


TOTALS 76,536.61 100.00% $259,913.70 $244,606.38 $15,307.32


DOVER TURNPIKE MAINT.


TOWN OF GREENLAND 2.92 0.00% $9.40 $8.82 $0.58
TOWN OF HAMPTON Unleaded 6.30 0.00% $19.66 $18.40 $1.26
ATTORNEY GENERALS OFFICE Unleaded 11.56 0.01% $36.07 $33.76 $2.31
JOINT BOARD OF LICENSURE & CERTIFICATION Unleaded 11.70 0.01% $36.50 $34.16 $2.34
GRAFTON CTY Unleaded 13.58 0.01% $42.37 $39.65 $2.72
TOWN OF HILLSBOROUGH Unleaded 13.75 0.01% $41.94 $39.19 $2.75
HIGHWAY SAFETY AGENCY Unleaded 16.83 0.01% $52.51 $49.14 $3.37
TOWN OF KENSINGTON Unleaded 23.12 0.01% $72.13 $67.51 $4.62
TOWN OF TAMWORTH Unleaded 24.00 0.01% $77.28 $72.48 $4.80
NH STATE LIBRARY Unleaded 25.22 0.01% $78.69 $73.64 $5.04
ADMINISTRATIVE SERVICES Unleaded 29.69 0.02% $92.78 $86.85 $5.94
NH OFFICE OF VETERANS SERVICES Unleaded 34.03 0.02% $100.82 $94.01 $6.81
TOWN OF MILTON Unleaded 39.87 0.02% $125.66 $117.68 $7.97
TOWN OF MIDDLETON Unleaded 52.17 0.03% $164.81 $154.38 $10.43
DEPT OF AGRICULTURE Unleaded 64.57 0.03% $200.18 $187.26 $12.91
DRED Unleaded 71.62 0.04% $222.07 $207.75 $14.32
COMMUNITY COLLEGES Unleaded 72.70 0.04% $225.02 $210.48 $14.54
NH POLICE STANDARDS & TRAINING Unleaded 83.58 0.04% $263.79 $247.07 $16.72
CARROLL CTY Unleaded 100.21 0.05% $305.99 $285.95 $20.04
TOWN OF MADBURY Unleaded 115.48 0.06% $355.61 $332.51 $23.10
DEPT OF EMPLOYMENT SECURITY Unleaded 167.75 0.09% $520.95 $487.40 $33.55
DEPT OF LABOR Unleaded 404.66 0.21% $1,246.52 $1,165.59 $80.93
DEPT OF CORRECTIONS Unleaded 528.46 0.27% $1,637.41 $1,531.71 $105.69
DEPT OF HEALTH & HUMAN SVCS Unleaded 605.22 0.31% $1,874.23 $1,753.18 $121.04
LOTTERY COMMISSION Unleaded 637.88 0.32% $1,971.09 $1,843.51 $127.58
FISH & GAME Unleaded 657.79 0.33% $2,021.61 $1,890.06 $131.56
UNIVERSITY OF NEW HAMPSHIRE Unleaded 723.47 0.37% $2,223.00 $2,078.31 $144.69
DEPT OF ENVIRONMENT SVCS Unleaded 857.77 0.44% $2,661.45 $2,489.89 $171.55
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LIQUOR COMMISSION Unleaded 1,032.52 0.53% $3,167.25 $2,960.75 $206.50
TOWN OF DURHAM Unleaded 1,168.62 0.59% $3,602.44 $3,368.71 $233.72
STRAFFORD COUNTY COMM ACTION Unleaded 2,857.89 1.45% $8,807.85 $8,236.27 $571.58
SAU SCHOOLS Unleaded 3,266.18 1.66% $10,134.94 $9,481.70 $653.24
TOWN OF ROLLINSFORD Unleaded 5,131.59 2.61% $15,845.35 $14,819.03 $1,026.32
GREAT BAY SERVICES Unleaded 5,350.63 2.72% $16,510.15 $15,440.02 $1,070.13
COAST Unleaded 17,004.59 8.66% $52,415.54 $49,014.63 $3,400.92
DEPT OF TRANSPORTATION Unleaded 17,140.54 8.73% $52,741.08 $49,312.97 $3,428.11
STRAFFORD CTY Unleaded 18,132.80 9.23% $55,890.34 $52,263.78 $3,626.56
CITY OF SOMERSWORTH Unleaded 27,297.72 13.90% $84,066.55 $78,607.01 $5,459.54
DEPT OF SAFETY Unleaded 30,742.16 15.65% $94,830.00 $88,681.56 $6,148.43
CITY OF DOVER Unleaded 61,904.13 31.52% $190,835.93 $178,455.11 $12,380.83


TOTALS 196,425.27 100.00% $605,526.95 $566,241.89 $39,285.05


Total Revenue $54,592.38
Total Revenue minus DOT $46,440.32 85.07%


DOVER TURNPIKE MAINT.
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Site Fleet Product  Gallons % of
Total


Total Billing
Sale Fuel Costs Revenue


DOVER TURNPIKE MAINT.


DEPT OF SAFETY Diesel 9.51 0.01% $ 31.95 $ 30.05 $ 1.90
UNIVERSITY OF NEW HAMPSHIRE Diesel 20.69 0.02% $ 69.31 $ 65.17 $ 4.14
TOWN OF LEE Diesel 25.96 0.03% $ 86.97 $ 81.77 $ 5.19
COMMUNITY COLLEGES Diesel 38.80 0.05% $ 130.28 $ 122.52 $ 7.76
STRAFFORD CTY Diesel 65.50 0.08% $ 219.75 $ 206.65 $ 13.10
NEW HAMPSHIRE NATIONAL GUARD Diesel 423.83 0.50% $ 1,423.06 $ 1,338.30 $ 84.77
TOWN OF ROLLINSFORD Diesel 655.45 0.77% $ 2,199.14 $ 2,068.05 $ 131.09
LAMPREY REGIONAL SOLID WASTE Diesel 1,186.64 1.39% $ 3,981.61 $ 3,744.28 $ 237.33
SAU SCHOOLS Diesel 2,088.98 2.45% $ 7,004.24 $ 6,586.44 $ 417.80
CITY OF SOMERSWORTH Diesel 10,199.95 11.98% $ 34,200.27 $ 32,160.28 $ 2,039.99
DEPT OF TRANSPORTATION Diesel 27,200.27 31.96% $ 91,184.09 $ 85,744.04 $ 5,440.05
CITY OF DOVER Diesel 43,191.52 50.75% $ 144,826.99 $ 136,188.69 $ 8,638.30


TOTALS 85,107.10 100.00% $ 285,357.66 $ 268,336.24 $ 17,021.42


DOVER TURNPIKE MAINT.


TOWN OF MIDDLETON Unleaded 9.35 0.00% $ 28.24 $ 26.37 $ 1.87
NH OFFICE OF VETERANS SERVICES Unleaded 10.30 0.01% $ 27.50 $ 25.44 $ 2.06
REVENUE ADMINISTRATION Unleaded 13.01 0.01% $ 30.76 $ 28.15 $ 2.60
KEENE STATE COLLEGE Unleaded 16.59 0.01% $ 44.30 $ 40.98 $ 3.32
JOINT BOARD OF LICENSURE & CERTIFICATION Unleaded 22.82 0.01% $ 47.94 $ 43.37 $ 4.56
ADMINISTRATIVE OFFICE OF COURTS Unleaded 28.98 0.02% $ 77.38 $ 71.58 $ 5.80
TOWN OF KENSINGTON Unleaded 31.16 0.02% $ 83.20 $ 76.97 $ 6.23
TOWN OF MADBURY Unleaded 31.35 0.02% $ 87.75 $ 81.48 $ 6.27
CARROLL CTY Unleaded 41.26 0.02% $ 110.59 $ 102.34 $ 8.25
LAMPREY HEALTH CARE Unleaded 53.10 0.03% $ 117.42 $ 106.80 $ 10.62
TOWN OF MILTON Unleaded 55.49 0.03% $ 150.69 $ 139.59 $ 11.10
DRED Unleaded 63.70 0.03% $ 119.25 $ 106.51 $ 12.74
NEW HAMPSHIRE NATIONAL GUARD Unleaded 72.59 0.04% $ 196.87 $ 182.36 $ 14.52
COMMUNITY COLLEGES Unleaded 108.51 0.06% $ 294.27 $ 272.56 $ 21.70
ADMINISTRATIVE SERVICES Unleaded 128.18 0.07% $ 329.74 $ 304.10 $ 25.64
DEPT OF EMPLOYMENT SECURITY Unleaded 132.68 0.07% $ 321.46 $ 294.93 $ 26.54
DEPT OF LABOR Unleaded 167.60 0.09% $ 429.41 $ 395.89 $ 33.52
DEPT OF AGRICULTURE Unleaded 183.25 0.10% $ 475.49 $ 438.84 $ 36.65
NH POLICE STANDARDS & TRAINING Unleaded 268.21 0.14% $ 668.71 $ 615.07 $ 53.64
LOTTERY COMMISSION Unleaded 304.46 0.16% $ 802.30 $ 741.40 $ 60.89
UNIVERSITY OF NEW HAMPSHIRE Unleaded 441.79 0.23% $ 1,169.26 $ 1,080.90 $ 88.36
DEPT OF HEALTH & HUMAN SVCS Unleaded 506.93 0.26% $ 1,334.75 $ 1,233.37 $ 101.39
DEPT OF CORRECTIONS Unleaded 595.36 0.31% $ 1,547.31 $ 1,428.24 $ 119.07
LIQUOR COMMISSION Unleaded 603.20 0.31% $ 1,522.01 $ 1,401.37 $ 120.64
FISH & GAME Unleaded 617.11 0.32% $ 1,588.16 $ 1,464.73 $ 123.42
TOWN OF DURHAM Unleaded 1,149.81 0.60% $ 2,803.60 $ 2,573.63 $ 229.96
DEPT OF ENVIRONMENT SVCS Unleaded 1,161.28 0.60% $ 3,023.43 $ 2,791.17 $ 232.26
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STRAFFORD COUNTY COMM ACTION Unleaded 3,407.91 1.77% $ 8,772.37 $ 8,090.79 $ 681.58
SAU SCHOOLS Unleaded 4,338.69 2.25% $ 11,413.41 $ 10,545.67 $ 867.74
GREAT BAY SERVICES Unleaded 4,491.19 2.33% $ 11,740.81 $ 10,842.58 $ 898.24
TOWN OF ROLLINSFORD Unleaded 5,408.00 2.81% $ 13,829.57 $ 12,747.97 $ 1,081.60
COAST Unleaded 13,707.58 7.12% $ 34,767.93 $ 32,026.41 $ 2,741.52
DEPT OF TRANSPORTATION Unleaded 16,546.03 8.59% $ 42,439.47 $ 39,130.26 $ 3,309.21
STRAFFORD CTY Unleaded 17,915.21 9.30% $ 45,503.08 $ 41,920.03 $ 3,583.04
CITY OF SOMERSWORTH Unleaded 26,939.77 13.99% $ 67,816.56 $ 62,428.60 $ 5,387.95
DEPT OF SAFETY Unleaded 31,795.24 16.51% $ 82,028.59 $ 75,669.54 $ 6,359.05
CITY OF DOVER Unleaded 61,201.99 31.78% $ 154,817.70 $ 142,577.30 $ 12,240.40


TOTALS 192,569.68 100.00% $ 490,561.23 $ 452,047.30 $ 38,513.94


Total Revenue $55,535.36
Total Revenue minus DOT $46,786.10 84.25%


DOVER TURNPIKE MAINT.
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Site Fleet Product  Gallons % of Total Total Billing
Sale Fuel Costs Revenue


DOVER TURNPIKE MAINT. TOWN OF DURHAM Diesel 6.27 0.02% $ 16.62 $ 15.36 1.25
DOVER TURNPIKE MAINT. STRAFFORD CTY Diesel 14.77 0.06% $ 39.14 $ 36.19 2.95
DOVER TURNPIKE MAINT. TOWN OF MILTON Diesel 20.87 0.08% $ 55.31 $ 51.13 4.17
DOVER TURNPIKE MAINT. DEPT OF ENVIRONMENT SVCS Diesel 32.50 0.13% $ 86.78 $ 80.28 6.50
DOVER TURNPIKE MAINT. UNIVERSITY OF NEW HAMPSHIRE Diesel 58.39 0.23% $ 155.82 $ 144.15 11.68
DOVER TURNPIKE MAINT. COMMUNITY COLLEGES Diesel 76.99 0.30% $ 203.25 $ 187.86 15.40
DOVER TURNPIKE MAINT. TOWN OF ROLLINSFORD Diesel 110.57 0.43% $ 305.18 $ 283.06 22.11
DOVER TURNPIKE MAINT. NEW HAMPSHIRE NATIONAL GUARD Diesel 199.78 0.78% $ 528.24 $ 488.29 39.96
DOVER TURNPIKE MAINT. LAMPREY REGIONAL SOLID WASTE Diesel 597.65 2.35% $ 1,592.37 $ 1,472.84 119.53
DOVER TURNPIKE MAINT. CITY OF SOMERSWORTH Diesel 1,587.11 6.23% $ 4,320.42 $ 4,002.99 317.42
DOVER TURNPIKE MAINT. SAU SCHOOLS Diesel 1,859.90 7.30% $ 4,923.93 $ 4,551.95 371.98
DOVER TURNPIKE MAINT. CITY OF DOVER Diesel 6,413.94 25.19% $ 17,791.52 $ 16,508.74 1,282.79
DOVER TURNPIKE MAINT. DEPT OF TRANSPORTATION Diesel 14,484.00 56.88% $ 38,560.06 $ 35,663.26 2,896.80


25,462.74 100.00% $ 68,578.63 $ 63,486.08 5,092.55


DOVER TURNPIKE MAINT. TOWN OF GREENLAND Unleaded 5.97 0.01% $ 15.94 $ 14.75 1.19
DOVER TURNPIKE MAINT. ATTORNEY GENERALS OFFICE Unleaded 12.03 0.02% $ 32.12 $ 29.71 2.41
DOVER TURNPIKE MAINT. NH INSURANCE DEPARTMENT Unleaded 13.64 0.02% $ 36.42 $ 33.69 2.73
DOVER TURNPIKE MAINT. ROCKINGHAM CTY Unleaded 14.94 0.02% $ 39.89 $ 36.90 2.99
DOVER TURNPIKE MAINT. LAMPREY HEALTH CARE Unleaded 15.01 0.02% $ 40.08 $ 37.07 3.00
DOVER TURNPIKE MAINT. ARCHIVES & RECORDS Unleaded 16.14 0.02% $ 43.09 $ 39.87 3.23
DOVER TURNPIKE MAINT. NEW HAMPSHIRE NATIONAL GUARD Unleaded 20.07 0.03% $ 53.59 $ 49.57 4.01
DOVER TURNPIKE MAINT. DEPT OF EMPLOYMENT SECURITY Unleaded 21.10 0.03% $ 56.34 $ 52.12 4.22
DOVER TURNPIKE MAINT. KEENE STATE COLLEGE Unleaded 36.23 0.05% $ 96.73 $ 89.49 7.25
DOVER TURNPIKE MAINT. COMMUNITY COLLEGES Unleaded 38.14 0.05% $ 101.83 $ 94.21 7.63
DOVER TURNPIKE MAINT. ADMINISTRATIVE SERVICES Unleaded 48.82 0.07% $ 130.35 $ 120.59 9.76
DOVER TURNPIKE MAINT. TOWN OF MILTON Unleaded 62.87 0.09% $ 167.86 $ 155.29 12.57
DOVER TURNPIKE MAINT. COAST Unleaded 75.77 0.11% $ 202.31 $ 187.15 15.15
DOVER TURNPIKE MAINT. DRED Unleaded 76.30 0.11% $ 203.72 $ 188.46 15.26
DOVER TURNPIKE MAINT. OFFICE OF PROFESSIONAL LICENSURE & CERTIFICATION Unleaded 86.68 0.12% $ 231.44 $ 214.10 17.34
DOVER TURNPIKE MAINT. DEPT OF AGRICULTURE Unleaded 93.31 0.13% $ 249.14 $ 230.48 18.66
DOVER TURNPIKE MAINT. DEPT OF LABOR Unleaded 160.41 0.23% $ 428.29 $ 396.21 32.08
DOVER TURNPIKE MAINT. NH POLICE STANDARDS & TRAINING Unleaded 233.17 0.33% $ 622.56 $ 575.93 46.63
DOVER TURNPIKE MAINT. LOTTERY COMMISSION Unleaded 246.51 0.35% $ 658.18 $ 608.88 49.30
DOVER TURNPIKE MAINT. DEPT OF CORRECTIONS Unleaded 276.39 0.39% $ 737.96 $ 682.68 55.28
DOVER TURNPIKE MAINT. UNIVERSITY OF NEW HAMPSHIRE Unleaded 284.63 0.40% $ 759.98 $ 703.05 56.93
DOVER TURNPIKE MAINT. DEPT OF HEALTH & HUMAN SVCS Unleaded 326.50 0.46% $ 871.76 $ 806.46 65.30
DOVER TURNPIKE MAINT. FISH & GAME Unleaded 445.73 0.63% $ 1,190.10 $ 1,100.95 89.15
DOVER TURNPIKE MAINT. TOWN OF DURHAM Unleaded 478.00 0.67% $ 1,276.26 $ 1,180.66 95.60
DOVER TURNPIKE MAINT. LIQUOR COMMISSION Unleaded 622.13 0.88% $ 1,661.09 $ 1,536.66 124.43
DOVER TURNPIKE MAINT. TOWN OF ROLLINSFORD Unleaded 713.82 1.01% $ 1,905.90 $ 1,763.14 142.76
DOVER TURNPIKE MAINT. DEPT OF ENVIRONMENT SVCS Unleaded 743.35 1.05% $ 1,984.74 $ 1,836.07 148.67
DOVER TURNPIKE MAINT. STRAFFORD COUNTY COMM ACTION Unleaded 2,064.83 2.91% $ 5,513.09 $ 5,100.12 412.97
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DOVER TURNPIKE MAINT. SAU SCHOOLS Unleaded 2,364.63 3.33% $ 6,313.56 $ 5,840.64 472.93
DOVER TURNPIKE MAINT. GREAT BAY SERVICES Unleaded 3,718.44 5.24% $ 9,928.23 $ 9,184.55 743.69
DOVER TURNPIKE MAINT. CITY OF SOMERSWORTH Unleaded 5,977.69 8.42% $ 15,960.43 $ 14,764.90 1,195.54
DOVER TURNPIKE MAINT. CITY OF DOVER Unleaded 10,374.66 14.62% $ 27,700.34 $ 25,625.41 2,074.93
DOVER TURNPIKE MAINT. DEPT OF TRANSPORTATION Unleaded 12,138.29 17.11% $ 32,409.24 $ 29,981.59 2,427.66
DOVER TURNPIKE MAINT. STRAFFORD CTY Unleaded 12,348.15 17.40% $ 32,969.56 $ 30,499.93 2,469.63
DOVER TURNPIKE MAINT. DEPT OF SAFETY Unleaded 16,804.22 23.68% $ 44,867.27 $ 41,506.43 3,360.84


70,958.58 100.00% $ 189,459.40 $ 175,267.68 14,191.72
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Fiscal
Year Product  Gallons Total    Billing


Sale Fuel Costs Revenue
p/product


Total
Revenue


Total
Revenue


From DOT


Percent of
Revenue


Total
Revenue


From Others


Percent of
Revenue


FY 10 Diesel 61,493.32 $ 162,957.30 $ 150,658.63 $ 12,298.66 $ 40,695.96 $ 5,765.21 14.17% $ 34,930.75 85.83%Unleaded 189,315.30 $ 380,523.75 $ 352,126.46 $ 28,397.30


FY 11 Diesel 66,434.47 $ 207,762.03 $ 194,475.14 $ 13,286.89 $ 38,156.49 $ 6,475.39 16.97% $ 31,681.10 83.03%Unleaded 165,797.30 $ 478,341.16 $ 453,471.57 $ 24,869.60


FY 12 Diesel 67,296.84 $ 221,193.26 $ 207,733.89 $ 13,459.37 $ 42,394.60 $ 5,835.62 13.77% $ 36,558.98 86.23%Unleaded 192,901.53 $ 602,771.59 $ 573,836.36 $ 28,935.23


FY 13 Diesel 77,981.71 $ 277,739.61 $ 262,143.27 $ 15,596.34 $ 45,175.18 $ 7,227.15 16.00% $ 37,948.03 84.00%Unleaded 197,192.27 $ 615,795.59 $ 586,216.75 $ 29,578.84


FY 14 Diesel 62,093.92 $ 211,119.33 $ 198,700.54 $ 12,418.78 $ 40,709.31 $ 8,152.05 20.03% $ 32,557.26 79.97%Unleaded 141,452.66 $ 434,070.12 $ 405,779.59 $ 28,290.53


FY 15 Diesel 85,107.10 $ 285,357.66 $ 268,336.24 $ 17,021.42 $ 55,535.36 $ 8,749.26 15.75% $ 46,786.10 84.25%Unleaded 192,569.68 $ 490,561.23 $ 452,047.30 $ 38,513.94


FY 16 Diesel 25,462.74 $ 68,578.63 $ 63,486.08 5,092.55 $ 19,284.27 $ 5,324.46 27.61% $ 13,959.81 72.39%Unleaded 70,958.58 $ 189,459.40 $ 175,267.68 14,191.72


TOTALS


Diesel 445,870.10 1,434,707.82 1,345,533.79 89,174.02 $ 281,951.17 $ 47,529.13 16.86% $ 234,422.03 83.14%Unleaded 1,150,187.32 3,191,522.84 2,998,745.70 192,777.15


OVERALL TOTALS 1,596,057.42 $ 4,626,230.66 $ 4,344,279.50 $ 281,951.17







Site Name Site# Fuel Type
Meter Read


Date
Closing Stick


Price Less
FD Markup


Wholesale
Price


ALLENSTOWN PATROL SHED 506 ULSD 06/30/2019 1,231.00 $ 2.11 $ 2,597.41
ALTON AUTOMATED SHED 38 CONV UL 06/30/2019 5,316.00 $ 1.97 $ 10,472.52
ALTON AUTOMATED SHED 38 ULSD 06/30/2019 4,546.00 $ 2.15 $ 9,773.90
ANDOVER PATROL SHED 210 ULSD 06/30/2019 1,467.55 $ 2.11 $ 3,096.53
BEDFORD PATROL SHED 511 ULSD 06/30/2019 2,343.00 $ 2.06 $ 4,826.58
BRISTOL PATROL SHED 206 ULSD 06/30/2019 1,593.80 $ 2.17 $ 3,458.55
CANAAN PATROL SHED 205 ULSD 06/30/2019 1,945.00 $ 2.04 $ 3,967.80
CANDIA PATROL SHED 509 ULSD 06/30/2019 2,283.00 $ 2.05 $ 4,680.15
CANTERBURY PATROL SHED 525 ULSD 06/30/2019 2,635.04 $ 2.11 $ 5,559.93
CENTER OSSIPEE PATROL SHED 399 CONV UL 06/30/2019 1,303.00 $ 1.96 $ 2,553.88
CENTER OSSIPEE PATROL SHED 399 ULSD 06/30/2019 1,508.00 $ 2.15 $ 3,242.20
CHARLESTOWN PATROL SHED 14 CONV UL 06/30/2019 7,635.00 $ 1.97 $ 15,040.95
CHARLESTOWN PATROL SHED 14 ULSD 06/30/2019 3,759.00 $ 2.17 $ 8,157.03
CHESTER PATROL SHED 5131 ULSD 06/30/2019 1,960.00 $ 2.05 $ 4,018.00
CHICHESTER PATROL SHED 503 ULSD 06/30/2019 1,984.00 $ 2.11 $ 4,186.24
COLUMBIA PATROL SHED 30 CONV UL 06/30/2019 4,229.00 $ 1.96 $ 8,288.84
COLUMBIA PATROL SHED 30 ULSD 06/30/2019 4,816.00 $ 2.17 $ 10,450.72
CONCORD HAZEN SITE 55 RFG UL 06/30/2019 9,822.00 $ 1.96 $ 19,251.12
CONCORD HAZEN SITE 55 ULSD 06/30/2019 5,545.00 $ 2.11 $ 11,699.95
CONWAY PATROL SHED 301 CONV UL 06/30/2019 7,024.00 $ 1.96 $ 13,767.04
CONWAY PATROL SHED 301 ULSD 06/30/2019 5,300.00 $ 2.15 $ 11,395.00
CORNISH PATROL SHED 212 ULSD 06/30/2019 1,358.90 $ 2.17 $ 2,948.81
CRAWFORD PATROL SHED 112 ULSD 06/30/2019 867.00 $ 2.17 $ 1,881.39
DERRY PATROL SHED 4 RFG UL 06/30/2019 4,106.00 $ 1.95 $ 8,006.70
DERRY PATROL SHED 4 ULSD 06/30/2019 4,058.00 $ 2.10 $ 8,521.80
DOVER TURNPIKE MAINT 24 RFG UL 06/30/2019 3,397.00 $ 1.96 $ 6,658.12
DOVER TURNPIKE MAINT 24 ULSD 06/30/2019 2,774.00 $ 2.09 $ 5,797.66
DURHAM MAINT GARAGE 13 RFG UL 06/30/2019 4,299.00 $ 1.96 $ 8,426.04
DURHAM MAINT GARAGE 13 Bio DS 06/30/2019 8,884.00 $ 2.46 $ 21,854.64
DURHAM MAINT GARAGE 13 ULSD 06/30/2019 6,987.00 $ 2.05 $ 14,323.35
ENFIELD PATROL SHED 17 CONV UL 06/30/2019 5,779.00 $ 1.96 $ 11,326.84
ENFIELD PATROL SHED 17 ULSD 06/30/2019 5,053.00 $ 2.17 $ 10,965.01
EPPING PATROL SHED 5 RFG UL 06/30/2019 7,922.00 $ 1.95 $ 15,447.90
EPPING PATROL SHED 5 ULSD 06/30/2019 3,051.00 $ 2.10 $ 6,407.10
ERROL PATROL SHED 103 CONV UL 06/30/2019 1,211.78 $ 1.97 $ 2,387.21
ERROL PATROL SHED 103 ULSD 06/30/2019 2,356.68 $ 2.10 $ 4,949.03
EXETER PATROL SHED 607 ULSD 06/30/2019 1,984.00 $ 1.99 $ 3,948.16
FRANCONIA PATROL SHED 124 ULSD 06/30/2019 1,422.80 $ 2.17 $ 3,087.48
FRANKLIN PATROL SHED 211 ULSD 06/30/2019 5,145.14 $ 2.11 $ 10,856.25
FRANKLIN PATROL SHED 211 RFG UL 06/30/2019 1,672.06 $ 1.96 $ 3,277.24
FREEDOM PATROL SHED 303 ULSD 06/30/2019 2,380.50 $ 2.04 $ 4,856.22
GILFORD MARINA 318 CONV UL 06/30/2019 2,493.00 $ 1.96 $ 4,886.28
GILFORD PATROL SHED 18 CONV UL 06/30/2019 1,942.00 $ 1.96 $ 3,806.32
GILFORD PATROL SHED 18 ULSD 06/30/2019 2,236.00 $ 2.08 $ 4,650.88
GLEN PATROL SHED 1131 ULSD 06/30/2019 2,124.00 $ 2.15 $ 4,566.60







GOFFSTOWN PATROL SHED 507 ULSD 06/30/2019 965.00 $ 2.11 $ 2,036.15
GORHAM PATROL SHED 28 CONV UL 06/30/2019 2,425.00 $ 1.97 $ 4,777.25
GORHAM PATROL SHED 28 ULSD 06/30/2019 5,208.00 $ 2.17 $ 11,301.36
GREENFIELD PATROL SHED 409 ULSD 06/30/2019 1,500.00 $ 2.11 $ 3,165.00
GREENVILLE PATROL SHED 415 ULSD 06/30/2019 1,188.30 $ 2.11 $ 2,507.31
GROVETON PATROL SHED 104 ULSD 06/30/2019 1,429.00 $ 2.17 $ 3,100.93
HAMPTON TURNPIKE MAINT 8 RFG UL 06/30/2019 4,916.00 $ 1.96 $ 9,635.36
HAMPTON TURNPIKE MAINT 8 ULSD 06/30/2019 4,254.00 $ 2.10 $ 8,933.40
HANCOCK PATROL SHED 408 ULSD 06/30/2019 1,071.50 $ 2.11 $ 2,260.87
HENNIKER PATROL SHED 504 ULSD 06/30/2019 1,763.30 $ 2.11 $ 3,720.56
HILLSBORO PATROL SHED 11 RFG UL 06/30/2019 3,818.00 $ 1.95 $ 7,445.10
HILLSBORO PATROL SHED 11 ULSD 06/30/2019 6,692.00 $ 2.11 $ 14,120.12
HINSDALE PATROL SHED 410 ULSD 06/30/2019 1,885.00 $ 2.16 $ 4,071.60
HOLLIS PATROL SHED 515 ULSD 06/30/2019 1,507.40 $ 2.11 $ 3,180.61
HOOKSETT TURNPIKE MAINT 7 RFG UL 06/30/2019 3,537.00 $ 1.96 $ 6,932.52
HOOKSETT TURNPIKE MAINT 7 ULSD 06/30/2019 5,944.00 $ 2.11 $ 12,541.84
JEFFERSON PATROL SHED 108 ULSD 06/30/2019 2,029.00 $ 2.17 $ 4,402.93
KINGSTON PATROL SHED 6111 RFG UL 06/30/2019 3,872.10 $ 1.96 $ 7,589.32
KINGSTON PATROL SHED 6111 ULSD 06/30/2019 4,653.30 $ 2.10 $ 9,771.93
LANCASTER PATROL SHED 29 CONV UL 06/30/2019 3,932.00 $ 1.96 $ 7,706.72
LANCASTER PATROL SHED 29 ULSD 06/30/2019 4,768.00 $ 2.12 $ 10,108.16
LEMPSTER PATROL SHED 215 ULSD 06/30/2019 1,885.00 $ 2.17 $ 4,090.45
LINCOLN PATROL SHED 32 CONV UL 06/30/2019 4,290.00 $ 1.97 $ 8,451.30
LINCOLN PATROL SHED 32 ULSD 06/30/2019 4,127.00 $ 2.17 $ 8,955.59
LISBON PATROL SHED 114 ULSD 06/30/2019 276.00 $ 2.17 $ 598.92
LITTLETON PATROL SHED 26 CONV UL 06/30/2019 4,368.39 $ 1.98 $ 8,649.41
LITTLETON PATROL SHED 26 ULSD 06/30/2019 9,037.26 $ 2.17 $ 19,610.85
LONDONDERRY #41 PATROL SHED 516 ULSD 06/30/2019 451.90 $ 2.10 $ 948.99
LONDONDERRY #55 PATROL SHED 512 ULSD 06/30/2019 2,219.00 $ 2.10 $ 4,659.90
LOUDON PATROL SHED 316 ULSD 06/30/2019 347.40 $ 2.40 $ 833.76
MANCHESTER PATROL SHED 2 RFG UL 06/30/2019 8,495.00 $ 1.96 $ 16,650.20
MANCHESTER PATROL SHED 2 ULSD 06/30/2019 6,969.00 $ 2.11 $ 14,704.59
MARLBOROUGH PATROL SHED 412 ULSD 06/30/2019 1,015.90 $ 2.16 $ 2,194.34
MARLOW PATROL SHED 403 ULSD 06/30/2019 504.80 $ 2.16 $ 1,090.37
MEREDITH PATROL SHED 309 ULSD 06/30/2019 2,321.00 $ 2.15 $ 4,990.15
MERRIMACK TURNPIKE MAINT 31 RFG UL 06/30/2019 2,403.00 $ 1.96 $ 4,709.88
MERRIMACK TURNPIKE MAINT 31 ULSD 06/30/2019 1,309.00 $ 2.11 $ 2,761.99
MILAN PATROL SHED 106 ULSD 06/30/2019 1,382.00 $ 2.17 $ 2,998.94
MILFORD PATROL SHED 3 RFG UL 06/30/2019 8,351.00 $ 1.95 $ 16,284.45
MILFORD PATROL SHED 3 ULSD 06/30/2019 3,697.00 $ 2.11 $ 7,800.67
MOULTONBORO PATROL SHED 305 ULSD 06/30/2019 737.10 $ 2.40 $ 1,769.04
NEW HAMPTON PATROL SHED 1 CONV UL 06/30/2019 10,136.00 $ 1.96 $ 19,866.56
NEW HAMPTON PATROL SHED 1 ULSD 06/30/2019 6,127.00 $ 2.08 $ 12,744.16
NEW LONDON PATROL SHED 214 ULSD 06/30/2019 1,377.00 $ 2.22 $ 3,056.94
NEWFIELDS PATROL SHED 609 ULSD 06/30/2019 2,056.90 $ 2.10 $ 4,319.49
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NO. HAVERHILL PATROL SHED 25 CONV UL 06/30/2019 1,749.00 $ 1.96 $ 3,428.04
NO. HAVERHILL PATROL SHED 25 ULSD 06/30/2019 2,566.00 $ 2.17 $ 5,568.22
NORTHWOOD PATROL SHED 604 ULSD 06/30/2019 747.84 $ 2.10 $ 1,570.46
ORFORD PATROL SHED 201 ULSD 06/30/2019 1,158.80 $ 2.17 $ 2,514.60
PINKHAM NOTCH PATROL SHED 113 ULSD 06/30/2019 2,577.75 $ 2.17 $ 5,593.72
PITTSBURG LOWER PATROL SHED 101 ULSD 06/30/2019 1,181.00 $ 2.17 $ 2,562.77
PITTSBURG UPPER PATROL SHED 1011 ULSD 06/30/2019 1,251.00 $ 2.17 $ 2,714.67
RINDGE PATROL SHED 10 CONV UL 06/30/2019 3,698.00 $ 1.96 $ 7,248.08
RINDGE PATROL SHED 10 ULSD 06/30/2019 3,996.00 $ 2.16 $ 8,631.36
ROCHESTER TURNPIKE MAINT 840 RFG UL 06/30/2019 9,502.37 $ 1.94 $ 18,434.60
ROCHESTER TURNPIKE MAINT 840 ULSD 06/30/2019 9,916.24 $ 2.01 $ 19,931.64
RUMNEY PATROL SHED 203 ULSD 06/30/2019 1,544.30 $ 2.17 $ 3,351.13
SALEM PATROL SHED 514 ULSD 06/30/2019 2,661.16 $ 2.10 $ 5,588.44
SALEM PATROL SHED 514 RFG UL 06/30/2019 3,789.66 $ 1.95 $ 7,389.84
STRAFFORD PATROL SHED 602 ULSD 06/30/2019 1,563.63 $ 2.09 $ 3,267.99
SUNAPEE PATROL SHED 15 CONV UL 06/30/2019 3,710.00 $ 1.96 $ 7,271.60
SUNAPEE PATROL SHED 15 ULSD 06/30/2019 3,903.00 $ 2.11 $ 8,235.33
SWANZEY PATROL SHED 9 CONV UL 06/30/2019 10,552.00 $ 1.96 $ 20,681.92
SWANZEY PATROL SHED 9 ULSD 06/30/2019 4,625.00 $ 2.16 $ 9,990.00
TAMWORTH PATROL SHED 20 CONV UL 06/30/2019 4,235.00 $ 1.96 $ 8,300.60
TAMWORTH PATROL SHED 20 ULSD 06/30/2019 6,862.00 $ 2.15 $ 14,753.30
THORNTON PATROL SHED 21 CONV UL 06/30/2019 3,229.00 $ 1.98 $ 6,393.42
THORNTON PATROL SHED 21 ULSD 06/30/2019 4,759.00 $ 2.17 $ 10,327.03
TILTON PATROL SHED 313 ULSD 06/30/2019 808.00 $ 2.15 $ 1,737.20
TROY PATROL SHED 411 ULSD 06/30/2019 587.00 $ 2.16 $ 1,267.92
TUFTONBORO PATROL SHED 311 ULSD 06/30/2019 1,012.00 $ 2.15 $ 2,175.80
TWIN MOUNTAIN PATROL SHED 27 CONV UL 06/30/2019 3,390.00 $ 1.96 $ 6,644.40
TWIN MOUNTAIN PATROL SHED 27 ULSD 06/30/2019 4,514.00 $ 2.17 $ 9,795.38
WAKEFIELD PATROL SHED 312 ULSD 06/30/2019 4,178.00 $ 2.15 $ 8,982.70
WAKEFIELD PATROL SHED 312 CONV UL 06/30/2019 2,195.00 $ 1.96 $ 4,302.20
WARNER AUTO PATROL SHED 50 RFG UL 06/30/2019 5,827.00 $ 1.96 $ 11,420.92
WARNER AUTO PATROL SHED 50 ULSD 06/30/2019 3,669.00 $ 2.11 $ 7,741.59
WARNER MANUAL PATROL SHED 501 ULSD 06/30/2019 1,005.00 $ 2.11 $ 2,120.55
WENTWORTH PATROL SHED 22 CONV UL 06/30/2019 3,893.00 $ 1.97 $ 7,669.21
WENTWORTH PATROL SHED 22 ULSD 06/30/2019 3,237.00 $ 2.17 $ 7,024.29
WEST MILAN PATROL SHED 105 ULSD 06/30/2019 1,730.00 $ 2.17 $ 3,754.10
WESTMORELAND PATROL SHED 405 ULSD 06/30/2019 1,727.90 $ 2.01 $ 3,473.08


440,541.45 $ 908,229.43


Product
Gallons On


Hand
Price Per
Gallon Extended


Bio Diesel 8,884.00 $2.46 $21,854.64
ULS Prem. Diesel 247,193.09 $2.12 $524,894.90
Unleaded Gasoline 184,464.36 $1.96 $361,479.89
Total Gallons & Dollars 440,541.45 $908,229.43
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ALTON AUTOMATED SHED 38 CONV UL 06/30/2019 5,316.00 $ 1.97 $ 10,472.52
CENTER OSSIPEE PATROL SHED 399 CONV UL 06/30/2019 1,303.00 $ 1.96 $ 2,553.88
CHARLESTOWN PATROL SHED 14 CONV UL 06/30/2019 7,635.00 $ 1.97 $ 15,040.95
COLUMBIA PATROL SHED 30 CONV UL 06/30/2019 4,229.00 $ 1.96 $ 8,288.84
CONCORD HAZEN SITE 55 RFG UL 06/30/2019 9,822.00 $ 1.96 $ 19,251.12
CONWAY PATROL SHED 301 CONV UL 06/30/2019 7,024.00 $ 1.96 $ 13,767.04
DERRY PATROL SHED 4 RFG UL 06/30/2019 4,106.00 $ 1.95 $ 8,006.70
DOVER TURNPIKE MAINT 24 RFG UL 06/30/2019 3,397.00 $ 1.96 $ 6,658.12
DURHAM MAINT GARAGE 13 RFG UL 06/30/2019 4,299.00 $ 1.96 $ 8,426.04
ENFIELD PATROL SHED 17 CONV UL 06/30/2019 5,779.00 $ 1.96 $ 11,326.84
EPPING PATROL SHED 5 RFG UL 06/30/2019 7,922.00 $ 1.95 $ 15,447.90
ERROL PATROL SHED 103 CONV UL 06/30/2019 1,211.78 $ 1.97 $ 2,387.21
FRANKLIN PATROL SHED 211 RFG UL 06/30/2019 1,672.06 $ 1.96 $ 3,277.24
GILFORD MARINA 318 CONV UL 06/30/2019 2,493.00 $ 1.96 $ 4,886.28
GILFORD PATROL SHED 18 CONV UL 06/30/2019 1,942.00 $ 1.96 $ 3,806.32
GORHAM PATROL SHED 28 CONV UL 06/30/2019 2,425.00 $ 1.97 $ 4,777.25
HAMPTON TURNPIKE MAINT 8 RFG UL 06/30/2019 4,916.00 $ 1.96 $ 9,635.36
HILLSBORO PATROL SHED 11 RFG UL 06/30/2019 3,818.00 $ 1.95 $ 7,445.10
HOOKSETT TURNPIKE MAINT 7 RFG UL 06/30/2019 3,537.00 $ 1.96 $ 6,932.52
KINGSTON PATROL SHED 6111 RFG UL 06/30/2019 3,872.10 $ 1.96 $ 7,589.32
LANCASTER PATROL SHED 29 CONV UL 06/30/2019 3,932.00 $ 1.96 $ 7,706.72
LINCOLN PATROL SHED 32 CONV UL 06/30/2019 4,290.00 $ 1.97 $ 8,451.30
LITTLETON PATROL SHED 26 CONV UL 06/30/2019 4,368.39 $ 1.98 $ 8,649.41
MANCHESTER PATROL SHED 2 RFG UL 06/30/2019 8,495.00 $ 1.96 $ 16,650.20
MERRIMACK TURNPIKE MAINT 31 RFG UL 06/30/2019 2,403.00 $ 1.96 $ 4,709.88
MILFORD PATROL SHED 3 RFG UL 06/30/2019 8,351.00 $ 1.95 $ 16,284.45
NEW HAMPTON PATROL SHED 1 CONV UL 06/30/2019 10,136.00 $ 1.96 $ 19,866.56
NO. HAVERHILL PATROL SHED 25 CONV UL 06/30/2019 1,749.00 $ 1.96 $ 3,428.04
RINDGE PATROL SHED 10 CONV UL 06/30/2019 3,698.00 $ 1.96 $ 7,248.08
ROCHESTER TURNPIKE MAINT 840 RFG UL 06/30/2019 9,502.37 $ 1.94 $ 18,434.60
SALEM PATROL SHED 514 RFG UL 06/30/2019 3,789.66 $ 1.95 $ 7,389.84
SUNAPEE PATROL SHED 15 CONV UL 06/30/2019 3,710.00 $ 1.96 $ 7,271.60
SWANZEY PATROL SHED 9 CONV UL 06/30/2019 10,552.00 $ 1.96 $ 20,681.92
TAMWORTH PATROL SHED 20 CONV UL 06/30/2019 4,235.00 $ 1.96 $ 8,300.60
THORNTON PATROL SHED 21 CONV UL 06/30/2019 3,229.00 $ 1.98 $ 6,393.42
TWIN MOUNTAIN PATROL SHED 27 CONV UL 06/30/2019 3,390.00 $ 1.96 $ 6,644.40
WAKEFIELD PATROL SHED 312 CONV UL 06/30/2019 2,195.00 $ 1.96 $ 4,302.20
WARNER AUTO PATROL SHED 50 RFG UL 06/30/2019 5,827.00 $ 1.96 $ 11,420.92
WENTWORTH PATROL SHED 22 CONV UL 06/30/2019 3,893.00 $ 1.97 $ 7,669.21


184,464.36 $ 1.96 $ 361,479.89
$ 1.9596


$ 361,692.04
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ALLENSTOWN PATROL SHED 506 ULSD 06/30/2019 1,231.00 $ 2.11 $ 2,597.41
ALTON AUTOMATED SHED 38 ULSD 06/30/2019 4,546.00 $ 2.15 $ 9,773.90
ANDOVER PATROL SHED 210 ULSD 06/30/2019 1,467.55 $ 2.11 $ 3,096.53
BEDFORD PATROL SHED 511 ULSD 06/30/2019 2,343.00 $ 2.06 $ 4,826.58
BRISTOL PATROL SHED 206 ULSD 06/30/2019 1,593.80 $ 2.17 $ 3,458.55
CANAAN PATROL SHED 205 ULSD 06/30/2019 1,945.00 $ 2.04 $ 3,967.80
CANDIA PATROL SHED 509 ULSD 06/30/2019 2,283.00 $ 2.05 $ 4,680.15
CANTERBURY PATROL SHED 525 ULSD 06/30/2019 2,635.04 $ 2.11 $ 5,559.93
CENTER OSSIPEE PATROL SHED 399 ULSD 06/30/2019 1,508.00 $ 2.15 $ 3,242.20
CHARLESTOWN PATROL SHED 14 ULSD 06/30/2019 3,759.00 $ 2.17 $ 8,157.03
CHESTER PATROL SHED 5131 ULSD 06/30/2019 1,960.00 $ 2.05 $ 4,018.00
CHICHESTER PATROL SHED 503 ULSD 06/30/2019 1,984.00 $ 2.11 $ 4,186.24
COLUMBIA PATROL SHED 30 ULSD 06/30/2019 4,816.00 $ 2.17 $ 10,450.72
CONCORD HAZEN SITE 55 ULSD 06/30/2019 5,545.00 $ 2.11 $ 11,699.95
CONWAY PATROL SHED 301 ULSD 06/30/2019 5,300.00 $ 2.15 $ 11,395.00
CORNISH PATROL SHED 212 ULSD 06/30/2019 1,358.90 $ 2.17 $ 2,948.81
CRAWFORD PATROL SHED 112 ULSD 06/30/2019 867.00 $ 2.17 $ 1,881.39
DERRY PATROL SHED 4 ULSD 06/30/2019 4,058.00 $ 2.10 $ 8,521.80
DOVER TURNPIKE MAINT 24 ULSD 06/30/2019 2,774.00 $ 2.09 $ 5,797.66
DURHAM MAINT GARAGE 13 ULSD 06/30/2019 6,987.00 $ 2.05 $ 14,323.35
ENFIELD PATROL SHED 17 ULSD 06/30/2019 5,053.00 $ 2.17 $ 10,965.01
EPPING PATROL SHED 5 ULSD 06/30/2019 3,051.00 $ 2.10 $ 6,407.10
ERROL PATROL SHED 103 ULSD 06/30/2019 2,356.68 $ 2.10 $ 4,949.03
EXETER PATROL SHED 607 ULSD 06/30/2019 1,984.00 $ 1.99 $ 3,948.16
FRANCONIA PATROL SHED 124 ULSD 06/30/2019 1,422.80 $ 2.17 $ 3,087.48
FRANKLIN PATROL SHED 211 ULSD 06/30/2019 5,145.14 $ 2.11 $ 10,856.25
FREEDOM PATROL SHED 303 ULSD 06/30/2019 2,380.50 $ 2.04 $ 4,856.22
GILFORD PATROL SHED 18 ULSD 06/30/2019 2,236.00 $ 2.08 $ 4,650.88
GLEN PATROL SHED 1131 ULSD 06/30/2019 2,124.00 $ 2.15 $ 4,566.60
GOFFSTOWN PATROL SHED 507 ULSD 06/30/2019 965.00 $ 2.11 $ 2,036.15
GORHAM PATROL SHED 28 ULSD 06/30/2019 5,208.00 $ 2.17 $ 11,301.36
GREENFIELD PATROL SHED 409 ULSD 06/30/2019 1,500.00 $ 2.11 $ 3,165.00
GREENVILLE PATROL SHED 415 ULSD 06/30/2019 1,188.30 $ 2.11 $ 2,507.31
GROVETON PATROL SHED 104 ULSD 06/30/2019 1,429.00 $ 2.17 $ 3,100.93
HAMPTON TURNPIKE MAINT 8 ULSD 06/30/2019 4,254.00 $ 2.10 $ 8,933.40
HANCOCK PATROL SHED 408 ULSD 06/30/2019 1,071.50 $ 2.11 $ 2,260.87
HENNIKER PATROL SHED 504 ULSD 06/30/2019 1,763.30 $ 2.11 $ 3,720.56
HILLSBORO PATROL SHED 11 ULSD 06/30/2019 6,692.00 $ 2.11 $ 14,120.12
HINSDALE PATROL SHED 410 ULSD 06/30/2019 1,885.00 $ 2.16 $ 4,071.60
HOLLIS PATROL SHED 515 ULSD 06/30/2019 1,507.40 $ 2.11 $ 3,180.61
HOOKSETT TURNPIKE MAINT 7 ULSD 06/30/2019 5,944.00 $ 2.11 $ 12,541.84
JEFFERSON PATROL SHED 108 ULSD 06/30/2019 2,029.00 $ 2.17 $ 4,402.93
KINGSTON PATROL SHED 6111 ULSD 06/30/2019 4,653.30 $ 2.10 $ 9,771.93
LANCASTER PATROL SHED 29 ULSD 06/30/2019 4,768.00 $ 2.12 $ 10,108.16







LEMPSTER PATROL SHED 215 ULSD 06/30/2019 1,885.00 $ 2.17 $ 4,090.45
LINCOLN PATROL SHED 32 ULSD 06/30/2019 4,127.00 $ 2.17 $ 8,955.59
LISBON PATROL SHED 114 ULSD 06/30/2019 276.00 $ 2.17 $ 598.92
LITTLETON PATROL SHED 26 ULSD 06/30/2019 9,037.26 $ 2.17 $ 19,610.85
LONDONDERRY #41 PATROL SHED 516 ULSD 06/30/2019 451.90 $ 2.10 $ 948.99
LONDONDERRY #55 PATROL SHED 512 ULSD 06/30/2019 2,219.00 $ 2.10 $ 4,659.90
LOUDON PATROL SHED 316 ULSD 06/30/2019 347.40 $ 2.40 $ 833.76
MANCHESTER PATROL SHED 2 ULSD 06/30/2019 6,969.00 $ 2.11 $ 14,704.59
MARLBOROUGH PATROL SHED 412 ULSD 06/30/2019 1,015.90 $ 2.16 $ 2,194.34
MARLOW PATROL SHED 403 ULSD 06/30/2019 504.80 $ 2.16 $ 1,090.37
MEREDITH PATROL SHED 309 ULSD 06/30/2019 2,321.00 $ 2.15 $ 4,990.15
MERRIMACK TURNPIKE MAINT 31 ULSD 06/30/2019 1,309.00 $ 2.11 $ 2,761.99
MILAN PATROL SHED 106 ULSD 06/30/2019 1,382.00 $ 2.17 $ 2,998.94
MILFORD PATROL SHED 3 ULSD 06/30/2019 3,697.00 $ 2.11 $ 7,800.67
MOULTONBORO PATROL SHED 305 ULSD 06/30/2019 737.10 $ 2.40 $ 1,769.04
NEW HAMPTON PATROL SHED 1 ULSD 06/30/2019 6,127.00 $ 2.08 $ 12,744.16
NEW LONDON PATROL SHED 214 ULSD 06/30/2019 1,377.00 $ 2.22 $ 3,056.94
NEWFIELDS PATROL SHED 609 ULSD 06/30/2019 2,056.90 $ 2.10 $ 4,319.49
NO. HAVERHILL PATROL SHED 25 ULSD 06/30/2019 2,566.00 $ 2.17 $ 5,568.22
NORTHWOOD PATROL SHED 604 ULSD 06/30/2019 747.84 $ 2.10 $ 1,570.46
ORFORD PATROL SHED 201 ULSD 06/30/2019 1,158.80 $ 2.17 $ 2,514.60
PINKHAM NOTCH PATROL SHED 113 ULSD 06/30/2019 2,577.75 $ 2.17 $ 5,593.72
PITTSBURG LOWER PATROL SHED 101 ULSD 06/30/2019 1,181.00 $ 2.17 $ 2,562.77
PITTSBURG UPPER PATROL SHED 1011 ULSD 06/30/2019 1,251.00 $ 2.17 $ 2,714.67
RINDGE PATROL SHED 10 ULSD 06/30/2019 3,996.00 $ 2.16 $ 8,631.36
ROCHESTER TURNPIKE MAINT 840 ULSD 06/30/2019 9,916.24 $ 2.01 $ 19,931.64
RUMNEY PATROL SHED 203 ULSD 06/30/2019 1,544.30 $ 2.17 $ 3,351.13
SALEM PATROL SHED 514 ULSD 06/30/2019 2,661.16 $ 2.10 $ 5,588.44
STRAFFORD PATROL SHED 602 ULSD 06/30/2019 1,563.63 $ 2.09 $ 3,267.99
SUNAPEE PATROL SHED 15 ULSD 06/30/2019 3,903.00 $ 2.11 $ 8,235.33
SWANZEY PATROL SHED 9 ULSD 06/30/2019 4,625.00 $ 2.16 $ 9,990.00
TAMWORTH PATROL SHED 20 ULSD 06/30/2019 6,862.00 $ 2.15 $ 14,753.30
THORNTON PATROL SHED 21 ULSD 06/30/2019 4,759.00 $ 2.17 $ 10,327.03
TILTON PATROL SHED 313 ULSD 06/30/2019 808.00 $ 2.15 $ 1,737.20
TROY PATROL SHED 411 ULSD 06/30/2019 587.00 $ 2.16 $ 1,267.92
TUFTONBORO PATROL SHED 311 ULSD 06/30/2019 1,012.00 $ 2.15 $ 2,175.80
TWIN MOUNTAIN PATROL SHED 27 ULSD 06/30/2019 4,514.00 $ 2.17 $ 9,795.38
WAKEFIELD PATROL SHED 312 ULSD 06/30/2019 4,178.00 $ 2.15 $ 8,982.70
WARNER AUTO PATROL SHED 50 ULSD 06/30/2019 3,669.00 $ 2.11 $ 7,741.59
WARNER MANUAL PATROL SHED 501 ULSD 06/30/2019 1,005.00 $ 2.11 $ 2,120.55
WENTWORTH PATROL SHED 22 ULSD 06/30/2019 3,237.00 $ 2.17 $ 7,024.29
WEST MILAN PATROL SHED 105 ULSD 06/30/2019 1,730.00 $ 2.17 $ 3,754.10
WESTMORELAND PATROL SHED 405 ULSD 06/30/2019 1,727.90 $ 2.01 $ 3,473.08


247,193.09 $ 2.13 $ 524,894.91
$ 2.1234


$ 527,174.78







Site Name Site#
Fuel
Type


Meter Read
Date


Closing Stick Price Less
FD Markup


Wholesale
Price


DURHAM MAINTENANCE GARAGE 13 Bio DS 06/30/2019 8,884.00 $ 2.46 $ 21,854.64







Wholesale $ Value of Product In Ground on June 30, 2019


Location


Tank 
#


Site 
ID Fuel Type


Gallons In 
Ground


Wholesale Price 
of Product In 


Ground


Price As Of June 
30, 2019 Less DOT 


Markup


ALLENSTOWN PATROL SHED 506 1 Ultra Low Sulfur Diesel 1231 $2.11 $2,597.41


ALTON AUTOMATED SHED 38 1 Fixed Conventional Unlea 5316 $1.97 $10,472.52


ALTON AUTOMATED SHED 38 2 Ultra Low Sulfur Diesel 4546 $2.15 $9,773.90


ANDOVER PATROL SHED 210 1 Ultra Low Sulfur Diesel 1467.55 $2.11 $3,096.53


BEDFORD PATROL SHED 511 1 Ultra Low Sulfur Diesel 2343 $2.06 $4,826.58


BRISTOL PATROL SHED 206 1 Ultra Low Sulfur Diesel 1593.8 $2.17 $3,458.55


CANAAN PATROL SHED 205 1 Ultra Low Sulfur Diesel 1945 $2.04 $3,967.80


CANDIA PATROL SHED 509 1 Ultra Low Sulfur Diesel 2283 $2.05 $4,680.15


CANTERBURY PATROL SHED 525 1 Ultra Low Sulfur Diesel 2635.04 $2.11 $5,559.93


CENTER OSSIPEE PATROL SHED 399 1 Fixed Conventional Unlea 1303 $1.96 $2,553.88


CENTER OSSIPEE PATROL SHED 399 2 Ultra Low Sulfur Diesel 1508 $2.15 $3,242.20


CHARLESTOWN PATROL SHED 14 1 Fixed Conventional Unlea 7635 $1.97 $15,040.95


CHARLESTOWN PATROL SHED 14 2 Ultra Low Sulfur Diesel 3759 $2.17 $8,157.03


CHESTER PATROL SHED 5131 1 Ultra Low Sulfur Diesel 1960 $2.05 $4,018.00


CHICHESTER PATROL SHED 503 1 Ultra Low Sulfur Diesel 1984 $2.11 $4,186.24


COLUMBIA PATROL SHED 30 1 Fixed Conventional Unlea 4229 $1.96 $8,288.84


COLUMBIA PATROL SHED 30 2 Ultra Low Sulfur Diesel 4816 $2.17 $10,450.72


CONCORD HAZEN SITE 55 1 Fixed Ethanol RFG Unlead 9822 $1.96 $19,251.12


CONCORD HAZEN SITE 55 2 Ultra Low Sulfur Diesel 5545 $2.11 $11,699.95


CONWAY PATROL SHED 301 1 Fixed Conventional Unlea 7024 $1.96 $13,767.04


CONWAY PATROL SHED 301 2 Ultra Low Sulfur Diesel 5300 $2.15 $11,395.00


CORNISH PATROL SHED 212 1 Ultra Low Sulfur Diesel 1358.9 $2.17 $2,948.81


CRAWFORD PATROL SHED 112 1 Ultra Low Sulfur Diesel 867 $2.17 $1,881.39


DERRY PATROL SHED 4 1 Fixed Ethanol RFG Unlead 4106 $1.95 $8,006.70


DERRY PATROL SHED 4 2 Ultra Low Sulfur Diesel 4058 $2.10 $8,521.80


DOVER TURNPIKE MAINTENANC 24 1 Fixed Ethanol RFG Unlead 3397 $1.96 $6,658.12


DOVER TURNPIKE MAINTENANC 24 2 Ultra Low Sulfur Diesel 2774 $2.09 $5,797.66


DURHAM MAINTENANCE GARAG 13 1 Fixed Ethanol RFG Unlead 4299 $1.96 $8,426.04


DURHAM MAINTENANCE GARAG 13 2 Fixed Bio Diesel 8884 $2.46 $21,854.64


DURHAM MAINTENANCE GARAG 13 3 Ultra Low Sulfur Diesel 6987 $2.05 $14,323.35


ENFIELD PATROL SHED 17 1 Fixed Conventional Unlea 5779 $1.96 $11,326.84


ENFIELD PATROL SHED 17 2 Ultra Low Sulfur Diesel 5053 $2.17 $10,965.01


EPPING PATROL SHED 5 1 Fixed Ethanol RFG Unlead 7922 $1.95 $15,447.90


EPPING PATROL SHED 5 2 Ultra Low Sulfur Diesel 3051 $2.10 $6,407.10


ERROL PATROL SHED 103 1 Fixed Conventional Unlea 1211.78 $1.97 $2,387.21


ERROL PATROL SHED 103 2 Ultra Low Sulfur Diesel 2356.68 $2.10 $4,949.03


EXETER PATROL SHED 607 1 Ultra Low Sulfur Diesel 1984 $1.99 $3,948.16


FRANCONIA PATROL SHED 124 1 Ultra Low Sulfur Diesel 1422.8 $2.17 $3,087.48


FRANKLIN PATROL SHED 211 1 Ultra Low Sulfur Diesel 5145.14 $2.11 $10,856.25


FRANKLIN PATROL SHED 211 2 Fixed Ethanol RFG Unlead 1672.06 $1.96 $3,277.24


FREEDOM PATROL SHED 303 1 Ultra Low Sulfur Diesel 2380.5 $2.04 $4,856.22
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GILFORD MARINA 318 1 Fixed Conventional Unlea 2493 $1.96 $4,886.28


GILFORD PATROL SHED 18 1 Fixed Conventional Unlea 1942 $1.96 $3,806.32


GILFORD PATROL SHED 18 2 Ultra Low Sulfur Diesel 2236 $2.08 $4,650.88


GLEN PATROL SHED 1131 1 Ultra Low Sulfur Diesel 2124 $2.15 $4,566.60


GOFFSTOWN PATROL SHED 507 1 Ultra Low Sulfur Diesel 965 $2.11 $2,036.15


GORHAM PATROL SHED 28 1 Fixed Conventional Unlea 2425 $1.97 $4,777.25


GORHAM PATROL SHED 28 2 Ultra Low Sulfur Diesel 5208 $2.17 $11,301.36


GREENFIELD PATROL SHED 409 1 Ultra Low Sulfur Diesel 1500 $2.11 $3,165.00


GREENVILLE PATROL SHED 415 1 Ultra Low Sulfur Diesel 1188.3 $2.11 $2,507.31


GROVETON PATROL SHED 104 1 Ultra Low Sulfur Diesel 1429 $2.17 $3,100.93


HAMPTON TURNPIKE MAINTENA 8 1 Fixed Ethanol RFG Unlead 4916 $1.96 $9,635.36


HAMPTON TURNPIKE MAINTENA 8 2 Ultra Low Sulfur Diesel 4254 $2.10 $8,933.40


HANCOCK PATROL SHED 408 1 Ultra Low Sulfur Diesel 1071.5 $2.11 $2,260.87


HENNIKER PATROL SHED 504 1 Ultra Low Sulfur Diesel 1763.3 $2.11 $3,720.56


HILLSBORO PATROL SHED 11 1 Fixed Ethanol RFG Unlead 3818 $1.95 $7,445.10


HILLSBORO PATROL SHED 11 2 Ultra Low Sulfur Diesel 6692 $2.11 $14,120.12


HINSDALE PATROL SHED 410 1 Ultra Low Sulfur Diesel 1885 $2.16 $4,071.60


HOLLIS PATROL SHED 515 1 Ultra Low Sulfur Diesel 1507.4 $2.11 $3,180.61


HOOKSETT TURNPIKE MAINTEN 7 1 Fixed Ethanol RFG Unlead 3537 $1.96 $6,932.52


HOOKSETT TURNPIKE MAINTEN 7 2 Ultra Low Sulfur Diesel 5944 $2.11 $12,541.84


JEFFERSON PATROL SHED 108 1 Ultra Low Sulfur Diesel 2029 $2.17 $4,402.93


KINGSTON PATROL SHED 6111 1 Fixed Ethanol RFG Unlead 3872.1 $1.96 $7,589.32


KINGSTON PATROL SHED 6111 2 Ultra Low Sulfur Diesel 4653.3 $2.10 $9,771.93


LANCASTER PATROL SHED 29 1 Fixed Conventional Unlea 3932 $1.96 $7,706.72


LANCASTER PATROL SHED 29 2 Ultra Low Sulfur Diesel 4768 $2.12 $10,108.16


LEMPSTER PATROL SHED 215 1 Ultra Low Sulfur Diesel 1885 $2.17 $4,090.45


LINCOLN PATROL SHED 32 1 Fixed Conventional Unlea 4290 $1.97 $8,451.30


LINCOLN PATROL SHED 32 2 Ultra Low Sulfur Diesel 4127 $2.17 $8,955.59


LISBON PATROL SHED 114 1 Ultra Low Sulfur Diesel 276 $2.17 $598.92


LITTLETON PATROL SHED 26 1 Fixed Conventional Unlea 4368.39 $1.98 $8,649.41


LITTLETON PATROL SHED 26 2 Ultra Low Sulfur Diesel 9037.26 $2.17 $19,610.85


LONDONDERRY #41 PATROL SHE 516 1 Ultra Low Sulfur Diesel 451.9 $2.10 $948.99


LONDONDERRY #55 PATROL SHE 512 1 Ultra Low Sulfur Diesel 2219 $2.10 $4,659.90


LOUDON PATROL SHED 316 1 Additive Premium Diesel 347.4 $2.40 $833.76


MANCHESTER PATROL SHED 2 1 Fixed Ethanol RFG Unlead 8495 $1.96 $16,650.20


MANCHESTER PATROL SHED 2 2 Ultra Low Sulfur Diesel 6969 $2.11 $14,704.59


MARLBOROUGH PATROL SHED 412 1 Ultra Low Sulfur Diesel 1015.9 $2.16 $2,194.34


MARLOW PATROL SHED 403 1 Ultra Low Sulfur Diesel 504.8 $2.16 $1,090.37


MEREDITH PATROL SHED 309 1 Ultra Low Sulfur Diesel 2321 $2.15 $4,990.15


MERRIMACK TURNPIKE MAINTE 31 1 Fixed Ethanol RFG Unlead 2403 $1.96 $4,709.88


MERRIMACK TURNPIKE MAINTE 31 2 Ultra Low Sulfur Diesel 1309 $2.11 $2,761.99


MILAN PATROL SHED 106 1 Ultra Low Sulfur Diesel 1382 $2.17 $2,998.94


MILFORD PATROL SHED 3 1 Fixed Ethanol RFG Unlead 8351 $1.95 $16,284.45


MILFORD PATROL SHED 3 2 Ultra Low Sulfur Diesel 3697 $2.11 $7,800.67
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MOULTONBORO PATROL SHED 305 1 Additive Premium Diesel 737.1 $2.40 $1,769.04


NEW HAMPTON PATROL SHED 1 1 Fixed Conventional Unlea 10136 $1.96 $19,866.56


NEW HAMPTON PATROL SHED 1 2 Ultra Low Sulfur Diesel 6127 $2.08 $12,744.16


NEW LONDON PATROL SHED 214 1 Additive Premium Diesel 1377 $2.22 $3,056.94


NEWFIELDS PATROL SHED 609 1 Ultra Low Sulfur Diesel 2056.9 $2.10 $4,319.49


NO. HAVERHILL PATROL SHED 25 1 Fixed Conventional Unlea 1749 $1.96 $3,428.04


NO. HAVERHILL PATROL SHED 25 2 Ultra Low Sulfur Diesel 2566 $2.17 $5,568.22


NORTHWOOD PATROL SHED 604 1 Ultra Low Sulfur Diesel 747.84 $2.10 $1,570.46


ORFORD PATROL SHED 201 1 Ultra Low Sulfur Diesel 1158.8 $2.17 $2,514.60


PINKHAM NOTCH PATROL SHED 113 1 Ultra Low Sulfur Diesel 2577.75 $2.17 $5,593.72


PITTSBURG LOWER PATROL SHE 101 1 Ultra Low Sulfur Diesel 1181 $2.17 $2,562.77


PITTSBURG UPPER PATROL SHE 1011 1 Ultra Low Sulfur Diesel 1251 $2.17 $2,714.67


RINDGE PATROL SHED 10 1 Fixed Conventional Unlea 3698 $1.96 $7,248.08


RINDGE PATROL SHED 10 2 Ultra Low Sulfur Diesel 3996 $2.16 $8,631.36


ROCHESTER TURNPIKE MAINTE 840 1 Fixed Ethanol RFG Unlead 9502.37 $1.94 $18,434.60


ROCHESTER TURNPIKE MAINTE 840 2 Ultra Low Sulfur Diesel 9916.24 $2.01 $19,931.64


RUMNEY PATROL SHED 203 1 Ultra Low Sulfur Diesel 1544.3 $2.17 $3,351.13


SALEM PATROL SHED 514 1 Ultra Low Sulfur Diesel 2661.16 $2.10 $5,588.44


SALEM PATROL SHED 514 2 Fixed Ethanol RFG Unlead 3789.66 $1.95 $7,389.84


STRAFFORD PATROL SHED 602 1 Ultra Low Sulfur Diesel 1563.63 $2.09 $3,267.99


SUNAPEE PATROL SHED 15 1 Fixed Conventional Unlea 3710 $1.96 $7,271.60


SUNAPEE PATROL SHED 15 2 Ultra Low Sulfur Diesel 3903 $2.11 $8,235.33


SWANZEY PATROL SHED 9 1 Fixed Conventional Unlea 10552 $1.96 $20,681.92


SWANZEY PATROL SHED 9 2 Ultra Low Sulfur Diesel 4625 $2.16 $9,990.00


TAMWORTH PATROL SHED 20 1 Fixed Conventional Unlea 4235 $1.96 $8,300.60


TAMWORTH PATROL SHED 20 2 Ultra Low Sulfur Diesel 6862 $2.15 $14,753.30


THORNTON PATROL SHED 21 1 Fixed Conventional Unlea 3229 $1.98 $6,393.42


THORNTON PATROL SHED 21 2 Ultra Low Sulfur Diesel 4759 $2.17 $10,327.03


TILTON PATROL SHED 313 1 Ultra Low Sulfur Diesel 808 $2.15 $1,737.20


TROY PATROL SHED 411 1 Ultra Low Sulfur Diesel 587 $2.16 $1,267.92


TUFTONBORO PATROL SHED 311 1 Ultra Low Sulfur Diesel 1012 $2.15 $2,175.80


TWIN MOUNTAIN PATROL SHED 27 1 Fixed Conventional Unlea 3390 $1.96 $6,644.40


TWIN MOUNTAIN PATROL SHED 27 2 Ultra Low Sulfur Diesel 4514 $2.17 $9,795.38


WAKEFIELD PATROL SHED 312 1 Ultra Low Sulfur Diesel 4178 $2.15 $8,982.70


WAKEFIELD PATROL SHED 312 2 Fixed Conventional Unlea 2195 $1.96 $4,302.20


WARNER AUTOMATED PATROL S 50 1 Fixed Ethanol RFG Unlead 5827 $1.96 $11,420.92


WARNER AUTOMATED PATROL S 50 2 Ultra Low Sulfur Diesel 3669 $2.11 $7,741.59


WARNER MANUAL PATROL SHED 501 1 Ultra Low Sulfur Diesel 1005 $2.11 $2,120.55


WENTWORTH PATROL SHED 22 1 Fixed Conventional Unlea 3893 $1.97 $7,669.21


WENTWORTH PATROL SHED 22 2 Ultra Low Sulfur Diesel 3237 $2.17 $7,024.29


WEST MILAN PATROL SHED 105 1 Ultra Low Sulfur Diesel 1730 $2.17 $3,754.10


WESTMORELAND PATROL SHED 405 1 Ultra Low Sulfur Diesel 1727.9 $2.01 $3,473.08


440541.45Totals: $908,229.43
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Diesel by County
Site Name Site# Dist County SumOfDeliveryAmt
ALTON AUTOMATED SHED 38 3 Belknap 54,236.00
GILFORD PATROL SHED 18 3 Belknap 103,214.50
MEREDITH PATROL SHED 309 3 Belknap 21,016.10
NEW HAMPTON PATROL SHED 1 3 Belknap 142,703.00
TILTON PATROL SHED 313 3 Belknap 22,711.00


343,880.60


CENTER OSSIPEE PATROL SHED 399 3 Carroll 21,875.00
CONWAY PATROL SHED 301 3 Carroll 57,831.00
FREEDOM PATROL SHED 303 3 Carroll 15,806.90
GLEN PATROL SHED 1131 1 Carroll 22,565.10
TAMWORTH PATROL SHED 20 3 Carroll 57,032.00
TUFTONBORO PATROL SHED 311 3 Carroll 33,907.50
WAKEFIELD PATROL SHED 312 3 Carroll 118,370.00


327,387.50


HINSDALE PATROL SHED 410 4 Cheshire 13,354.30
MARLBOROUGH PATROL SHED 412 4 Cheshire 21,803.00
MARLOW PATROL SHED 403 4 Cheshire 39,400.00
RINDGE PATROL SHED 10 4 Cheshire 26,801.00
SWANZEY PATROL SHED 9 4 Cheshire 60,452.00
TROY PATROL SHED 411 4 Cheshire 16,498.00
WESTMORELAND PATROL SHED 405 4 Cheshire 17,354.90


195,663.20


COLUMBIA PATROL SHED 30 1 Coos 64,640.00
CRAWFORD PATROL SHED 112 1 Coos 18,573.00
ERROL PATROL SHED 103 1 Coos 33,006.40
GORHAM PATROL SHED 28 1 Coos 51,035.00
GROVETON PATROL SHED 104 1 Coos 68,551.40
JEFFERSON PATROL SHED 108 1 Coos 32,680.30
LANCASTER PATROL SHED 29 1 Coos 67,675.00
MILAN PATROL SHED 106 1 Coos 19,346.00
PINKHAM NOTCH PATROL SHED 113 1 Coos 18,701.00
PITTSBURG LOWER PATROL SHED 101 1 Coos 36,938.70
PITTSBURG UPPER PATROL SHED 1011 1 Coos 28,115.00
TWIN MOUNTAIN PATROL SHED 27 1 Coos 58,627.00
WEST MILAN PATROL SHED 105 1 Coos 21,646.70







519,535.50


BRISTOL PATROL SHED 206 2 Grafton 86,847.70
CANAAN PATROL SHED 205 2 Grafton 31,823.60
ENFIELD PATROL SHED 17 2 Grafton 121,588.00
FRANCONIA PATROL SHED 124 1 Grafton 81,970.00
LINCOLN PATROL SHED 32 1 Grafton 64,332.00
LISBON PATROL SHED 114 1 Grafton 12,917.00
LITTLETON PATROL SHED 26 1 Grafton 131,438.00
NO. HAVERHILL PATROL SHED 25 2 Grafton 115,044.00
ORFORD PATROL SHED 201 2 Grafton 59,598.20
RUMNEY PATROL SHED 203 2 Grafton 28,322.30
THORNTON PATROL SHED 21 3 Grafton 103,596.00
WENTWORTH PATROL SHED 22 2 Grafton 58,364.00


895,840.80


BEDFORD PATROL SHED 511 5 Hillsborough 19,898.20
GOFFSTOWN PATROL SHED 507 5 Hillsborough 10,400.30
GREENFIELD PATROL SHED 409 4 Hillsborough 13,001.00
GREENVILLE PATROL SHED 415 4 Hillsborough 30,800.10
HANCOCK PATROL SHED 408 4 Hillsborough 12,304.00
HILLSBORO PATROL SHED 11 4 Hillsborough 107,979.00
HOLLIS PATROL SHED 515 5 Hillsborough 11,002.00
MANCHESTER PATROL SHED 2 5 Hillsborough 57,976.00
MERRIMACK TURNPIKE MAINTENANCE 31 5 Hillsborough 61,406.10
MILFORD PATROL SHED 3 5 Hillsborough 38,309.00


363,075.70


ALLENSTOWN PATROL SHED 506 5 Merrimack 17,803.20
ANDOVER PATROL SHED 210 2 Merrimack 30,160.00
CANTERBURY PATROL SHED 525 5 Merrimack 36,250.10
CHICHESTER PATROL SHED 503 5 Merrimack 21,161.00
CONCORD HAZEN SITE 55 5 Merrimack 158,019.00
FRANKLIN PATROL SHED 211 2 Merrimack 138,443.00
HENNIKER PATROL SHED 504 5 Merrimack 21,501.00
HOOKSETT TURNPIKE MAINTENANCE 7 5 Merrimack 85,620.00
WARNER AUTOMATED PATROL SHED 50 5 Merrimack 75,801.00
WARNER MANUAL PATROL SHED 501 5 Merrimack 50,399.50


635,157.80







CANDIA PATROL SHED 509 5 Rockingham 23,300.40
CHESTER PATROL SHED 5131 5 Rockingham 20,096.50
DERRY PATROL SHED 4 5 Rockingham 151,201.00
EPPING PATROL SHED 5 6 Rockingham 72,309.00
EXETER PATROL SHED 607 6 Rockingham 18,563.00
HAMPTON TURNPIKE MAINTENANCE 8 6 Rockingham 127,779.00
KINGSTON PATROL SHED 6111 6 Rockingham 123,415.00
LONDONDERRY #41 PATROL SHED 516 5 Rockingham 11,303.10
LONDONDERRY #55 PATROL SHED 512 5 Rockingham 9,501.00
NEWFIELDS PATROL SHED 609 6 Rockingham 12,304.00
NORTHWOOD PATROL SHED 604 6 Rockingham 26,409.20
SALEM PATROL SHED 514 5 Rockingham 22,106.00


618,287.20


DOVER TURNPIKE MAINTENANCE 24 6 Strafford 149,926.00
DURHAM MAINTENANCE GARAGE 13 6 Strafford 268,218.00
ROCHESTER TURNPIKE MAINTENANCE 840 6 Strafford 117,752.00
STRAFFORD PATROL SHED 602 6 Strafford 19,806.10


555,702.10


CHARLESTOWN PATROL SHED 14 4 Sullivan 80,542.00
CORNISH PATROL SHED 212 2 Sullivan 18,955.10
LEMPSTER PATROL SHED 215 2 Sullivan 19,959.70
SUNAPEE PATROL SHED 15 2 Sullivan 83,626.80


203,083.60







DK Burke Contract Deliveries 12/8/2017 through 12/24/2019 2 years, 0 months, 16 days into the contract


County Adjustment
amount


Total Gal. =
85% + Adj'd


%
remain


0 years, 11 months, 6 days left to the end of the contract
0 years, 0 months, 24 days Beyond contract end


Belknap 2x's *Annual Usage 196,000
85% Guaranteed 166,600 165,000 331,600.00


% remainDeliveries To Date 343,880.60 *Total Diesel:
Gallons Remaining (177,280.60) (12,280.60) -3.7% Guaranteed 4,657,300.00


Deliveries To Date 4,657,614.00
Carroll 2x's *Annual Usage 272,000 Gallons Remaining (314.00) 0.0%


85% Guaranteed 231,200 165,000 396,200.00 -314.00
Deliveries To Date 327,387.50 Key Contract Dates
Gallons Remaining (96,187.50) 68,812.50 17.4% Start date: 8-Dec-2017


End date: 30-Nov-2019
Cheshire 2x's *Annual Usage 146,000 Extension to date: 30-Nov-2020


85% Guaranteed 124,100 165,000 289,100.00
Deliveries To Date 195,663.20 8002259 ( gal. & date) 3,007,300 12/8/2017
Gallons Remaining (71,563.20) 93,436.80 32.3% 8002259B extension ( gal. & date) 1,650,000 8/8/2019


Coos 2x's *Annual Usage 404,000
85% Guaranteed 343,400 165,000 508,400.00
Deliveries To Date 519,535.50
Gallons Remaining (176,135.50) (11,135.50) -2.2%


Graffton 2x's *Annual Usage 598,000
85% Guaranteed 508,300 165,000 673,300.00
Deliveries To Date 895,840.80
Gallons Remaining (387,540.80) (222,540.80) -33.1%


Hillsborough 2x's *Annual Usage 290,000
85% Guaranteed 246,500 165,000 411,500.00
Deliveries To Date 363,075.70
Gallons Remaining (116,575.70) 48,424.30 11.8%


Merrimack 2x's *Annual Usage 582,000
85% Guaranteed 494,700 165,000 659,700.00
Deliveries To Date 635,157.80
Gallons Remaining (140,457.80) 24,542.20 3.7%


Rockingham 2x's *Annual Usage 557,000







85% Guaranteed 473,450 165,000 638,450.00
Deliveries To Date 618,287.20
Gallons Remaining (144,837.20) 20,162.80 3.2%


Strafford 2x's *Annual Usage 352,000
85% Guaranteed 299,200 165,000 464,200.00
Deliveries To Date 555,702.10
Gallons Remaining (256,502.10) (91,502.10) -19.7%


Sullivan 2x's *Annual Usage 141,000
85% Guaranteed 119,850 165,000 284,850.00
Deliveries To Date 203,083.60
Gallons Remaining (83,233.60) 81,766.40 28.7%


* Note: Contract is for ~24 months, i.e. 2 years. Throughput in bid was for annual throughput







Unleaded by County
Site Name Site# Dist County SumOfDeliveryAmt
ALTON AUTOMATED SHED 38 3 Belknap 94,774.00
GILFORD MARINE PATROL 318 3 Belknap 29,301.00
GILFORD PATROL SHED 18 3 Belknap 138,137.00
NEW HAMPTON PATROL SHED 1 3 Belknap 272,707.00


534,919.00


CENTER OSSIPEE PATROL SHED 399 3 Carroll 28,242.50
CONWAY PATROL SHED 301 3 Carroll 61,474.80
TAMWORTH PATROL SHED 20 3 Carroll 158,426.00
WAKEFIELD PATROL SHED 312 3 Carroll 52,151.00


300,294.30


RINDGE PATROL SHED 10 4 Cheshire 48,710.00
SWANZEY PATROL SHED 9 4 Cheshire 191,725.00


240,435.00


COLUMBIA PATROL SHED 30 1 Coos 95,379.00
ERROL PATROL SHED 103 1 Coos 24,305.00
GORHAM PATROL SHED 28 1 Coos 124,777.00
LANCASTER PATROL SHED 29 1 Coos 127,035.70
TWIN MOUNTAIN PATROL SHED 27 1 Coos 126,794.00


498,290.70


ENFIELD PATROL SHED 17 2 Grafton 163,138.00
LINCOLN PATROL SHED 32 1 Grafton 80,262.10
LITTLETON PATROL SHED 26 1 Grafton 155,110.00
NO. HAVERHILL PATROL SHED 25 2 Grafton 100,596.00
THORNTON PATROL SHED 21 3 Grafton 80,051.00
WENTWORTH PATROL SHED 22 2 Grafton 40,830.00


619,987.10


HILLSBORO PATROL SHED 11 4 Hillsborough 126,612.00
MANCHESTER PATROL SHED 2 5 Hillsborough 236,962.00
MERRIMACK TURNPIKE MAINTENANCE 31 5 Hillsborough 151,640.00
MILFORD PATROL SHED 3 5 Hillsborough 114,401.00


629,615.00


CONCORD HAZEN SITE 55 5 Merrimack 965,646.00







FRANKLIN PATROL SHED 211 2 Merrimack 135,611.00
HOOKSETT TURNPIKE MAINTENANCE 7 5 Merrimack 222,002.00
WARNER AUTOMATED PATROL SHED 50 5 Merrimack 148,012.00


1,471,271.00


DERRY PATROL SHED 4 5 Rockingham 214,515.00
EPPING PATROL SHED 5 6 Rockingham 193,408.00
HAMPTON TURNPIKE MAINTENANCE 8 6 Rockingham 252,110.00
KINGSTON PATROL SHED 6111 6 Rockingham 85,512.00
SALEM PATROL SHED 514 5 Rockingham 47,396.00


792,941.00


DOVER TURNPIKE MAINTENANCE 24 6 Strafford 317,548.00
DURHAM MAINTENANCE GARAGE 13 6 Strafford 314,117.00
ROCHESTER TURNPIKE MAINTENANCE 840 6 Strafford 121,025.00


752,690.00


CHARLESTOWN PATROL SHED 14 4 Sullivan 90,963.00
SUNAPEE PATROL SHED 15 2 Sullivan 93,341.00


184,304.00







DK Burke Contract Deliveries 12/8/2017 through 12/24/2019 2 years, 0 months, 16 days into the contract


County Adjustment
amount


Total Gal. =
85% + Adj'd


%
remain


0 years, 11 months, 6 days left to the end of the contract
0 years, 0 months, 24 days Beyond contract end


Belknap 2x's *Annual Usage 358,000
85% Guaranteed 304,300 265,306.90 569,606.90


% remainDeliveries To Date 534,919.00 *Total Unleaded:
Gallons Remaining (230,619.00) 34,687.90 6.1% Guaranteed 6,117,669.00


Deliveries To Date 6,118,554.10
Carroll 2x's *Annual Usage 210,000 Gallons Remaining (885.10) 0.0%


85% Guaranteed 178,500 265,306.90 443,806.90 -885.10
Deliveries To Date 300,294.30 Key Contract Dates
Gallons Remaining (121,794.30) 143,512.60 32.3% Start date: 8-Dec-2017


End date: 30-Nov-2019
Cheshire 2x's *Annual Usage 180,000 Extension to date: 30-Nov-2020


85% Guaranteed 153,000 265,306.90 418,306.90
Deliveries To Date 240,435.00 8002259 ( gal. & date) 3,464,600 12/8/2017
Gallons Remaining (87,435.00) 177,871.90 42.5% 8002259A extension ( gal. & date) 2,653,069 5/13/2019


Coos 2x's *Annual Usage 356,000
85% Guaranteed 302,600 265,306.90 567,906.90
Deliveries To Date 498,290.70
Gallons Remaining (195,690.70) 69,616.20 12.3%


Graffton 2x's *Annual Usage 436,000
85% Guaranteed 370,600 265,306.90 635,906.90


NHDOT 619,987.10
Glencliff 20,315.00


** Deliveries To Date 640,302.10
Gallons Remaining (269,702.10) (4,395.20) -0.7%


Hillsborough 2x's *Annual Usage 380,000
85% Guaranteed 323,000 265,306.90 588,306.90
Deliveries To Date 629,615.00
Gallons Remaining (306,615.00) (41,308.10) -7.0%


Merrimack 2x's *Annual Usage 1,096,000
85% Guaranteed 931,600 265,306.90 1,196,906.90


NHDOT 1,471,271.00
Bear Brook 37,396.00







Concd Trans Gar 36,096.00
** Deliveries To Date 1,544,763.00


Gallons Remaining (613,163.00) (347,856.10) -29.1%


Rockingham 2x's *Annual Usage 510,000
85% Guaranteed 433,500 265,306.90 698,806.90
Deliveries To Date 792,941.00
Gallons Remaining (359,441.00) (94,134.10) -13.5%


Strafford 2x's *Annual Usage 400,000
85% Guaranteed 340,000 265,306.90 605,306.90
Deliveries To Date 752,690.00
Gallons Remaining (412,690.00) (147,383.10) -24.3%


Sullivan 2x's *Annual Usage 150,000
85% Guaranteed 127,500 265,306.90 392,806.90
Deliveries To Date 184,304.00
Gallons Remaining (56,804.00) 208,502.90 53.1%


* Note: Contract is for ~24 months, i.e. 2 years. Throughput in bid was for annual throughput
** Note: These amounts include Glencliff, Bear Brook, and HHS Concord which are included in
this contract
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