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Healthy Lifestyles 1
Program Components

« Take your Health Assessment Tool (HAT) called the
“Well-Being Assessment” and receive a $200 Health
Reimbursement Arrangement (HRA)

« Create a well-being plan based on the results of your
HAT and your own personal goals

« (Get access to wellness resources, including videos,
articles, healthy recipes, online health coaching and E&=
more

« Connect with people using social media and

challenges
N
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Health Rewards
Program Components

]

* Rewards employees for living a healthy
lifestyle

 Employees can earn Health Rewards for
activities such as:
— Know Your Numbers Health Screening
— Participating in Fitness and Nutrition Activities
— Completing the Employee Health Education Program ]
— Getting an Annual Check Up with a Health Provider
— Getting a Flu Vaccination

— Tobacco Free
I
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Healthy Lifestyles
Online Well-Being Improvement Solution

FEATURES
*Personalized member home page

Self-improvement planning that includes
suggestions and goals to manage stress,
anxiety, exercise and nutrition

*Health and wellness practices, references,
recipes and self-care tips for all family members

*Access to QuitNet, a comprehensive, Internet-
based approach to tobacco cessation that
includes an online community of more than 1
million members

«E-mail and website reminders for vaccinations

*Online health coaching from certified personal
trainers, registered dieticians and accredited
psychologists - all available to answer member
questions

*Based on user input, integrated assessment
data and behavior change science, the site

presents tailored Well-Being Plans Fully integrated platform designed
specifically to support fitness, nutrition,

tobacco cessation, preventative healthcare
and other aspects of health and well-being
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Healthy Lifestyles
wellbeingGO™ iPhone, iPod Touch, Android App

My Inspiration -

ads

=" Mark

| Want to Be a Good Role
Model for My Children.




Healthy Lifestyles

Accessing
Healthy Lifestyles

via anthem.com
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Go to anthem.com and log in using your Anthem
username and password.

Providers | Employers | Agents/Brokers | State Sponsored | Federal Employee Program (FEP)

wc nthem ¢Za ) &8

. Shop For Insurance Health & Wellness

MEMBER LOG N Guided Tour

Learn more about Secure Log in

orgot Username or Password

USEFUL TOOLS
© FIND ADOCTOR

(Dentist, Pharmacy, or Hospital)
© REFILL A PRESCRIPTION
© CHECK CLAIM STATUS

E 203 4|8 n
Social Summer Games

Get a Free Instant Quote
(O Medicare Solutions

(O Individual & Family plans (Health,
Dental, Vision & Life)

In the News

» We're improving our website — check it out
« Our parent company's agreement with IBM to develop Watson
technology

Network Cost

(EERE]| START A large network helps keep your

share of the cost lower, so you
can start saving from day one of

coverage

If this is your first visit to anthem.com, select Register Now to complete the
registration screens. Once you've registered, log in to get started.
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Select the Health & Wellness tab.

. Benefits & Claims Health & Wellness Customer Support

e

Welcome, &7% Message Center
The secure massage center is now aasier to use!

Go Paperless, Go Green
Ewery little bit counts. Reduce clutter - 3end messages to our Customer Support Represeniative

and help our environment. - Check status and view responses to gquestions you've sent
- Include attachments with your messages

Learn more
Go to Message Center
Benefits Health | Pharmacy View All Benefits
Active Coverage Who Else Is Covered?*
Eligibility Start Date:
Member ID: Covered dependents under 18 years old
Group Name:
Group: ‘

Frm—
Health | Pharmacy



To access Healthy Lifestyles, select Get started >
under the Healthy Lifestyles section.

m WE”ness Tml Kn |mprove Yﬂur Health _

360° Health Philosophy

« What is 360° Health?
» See 360° Health in Action

Health Assessment

MNow that you have completed or
updated your MyHealth Assessment,
see how your health compares to
others in your age group by clicking
on the link below to view your
personalized summary.

Want to improve your health? Try the
fun, interactive tools available in your
personalized summary to see which
changes will do the most to raise
your score.

H
Scare

N o

Wiew my HA now =

[

PR oy

360;Health_

Healthy Lifestyles Health & Wellness in Your Area

Gain control of your health.
With Healthy Lifestyles you can:

Journey Forward - Tools and
Resources for Cancer Survivors

Set practical goals

Create fitness, nutrition and stress
management plans tailored to your lifestyle

Report your activity and track your progress

Start a tobacco cessation program — and quit for good
Access expert health coaches and various online
resources to help you reach your health goals.

Get started =
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Accept the Healthy Lifestyles Terms & Conditions and
click Submit. Congratulations, you’re registered!

Welcome to Well-Being Connéct

Welcome Jane Smith
TERME OF LIBE AND HOTICE OF PRVALCY FRACTICES
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Select Well-Being Assessment (HAT) to get a complete
picture of your current health status and recommendations

to improve it.
Healthy Lifestyles
W
What inspires you to improve your health?

My Healthy Lifestyles gives you tools, suggestions and inspiration to help you get healthier —
which might just make you happier. It's a fun, smart way to overcome obstacles, track your
progress throughout the year, and most of all, stay inspired. Step by step, you can improve the
way you feel. The very first step is figuring out where you are right now.

"

Three Steps to Well-Being

S{.{,p | Assess Your Current Well-Being Sf.gP Z  YourHealth Assessment Results Sf.gP 2 GetStarted on Your Plan
Help us learn about your current state of well-being by Based on your answers, we'll recommend specific Get personalized support and motivation to help you
answering some guestions. areas for you to work on to improve your health and achieve your well-being goals.

well-being.

View a Sample Report See a Sample Well-Being Plan . See Sample Tools
Take your first step now.

Chogs iy ENL you woUld

| Well-Being Assessment @




RN __

Select Start and answer the questions for each section.

Healthy Lifestyles

Assess Your Current Your Well-Being Get Started on Your Plan
Well-Being A sment Results

Sttp l

Healthways Well-Being Assessment™

=

Labs & Life Evaluation Emotional Physical Health Work Healthy Basic Access More About Productivity Employment
Biometrics Health Environment  Behavior You History

This is the first step on your personal path to a happier, healthier you.

The Healthways Well-Being Assessment™ is designed to help us get a good sense of where you are right now, so we can
do the best possible job of recommending specific areas for you to work on to improve your health and well-being. It takes
about 30 minutes to complete, and your answers are completely canfidential.
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Click View Full Report or download a PDF. After you've
reviewed your results, select Create Your Well-Being Plan.

Healthy Lifestyles

Your Well-Being
Sfﬂf’ Z Assessment Results

Your Well-Being Assessment Results

F:;{.:’ r’r = | ﬁ ? t\.. ' ' Legend: Your Lifestyle
AR I ) Helping Your Well-Being

e —— eomersemmriedl sl e e @ Hurting Your Well-Being

Life Evaluation Emotional Physical Health Healthy Work Basic Access @ o i
Health Behavior Environment ClnpEctor srelEae g

How You're Doing

Next- Now it's time to create your Well-Being Plan. Summary of Results

goTalLlations! You've completed your first rd a healthier life. These are your scores and results. You can
see how you are doing in each area. View the

full report for all the details. No matter what
Create Your Well-Being Plan 2
your results are, you deserve our

congratulations! You're well on your way to
better health and well-being.

View Full Report

Downlead PDF
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Healthy Lifestyles will show the areas that the program
can help address. Use the radio buttons to indicate
interest in working on each area and click Next.

Healthy Lifestyles

What You'll Work On

L R e

Foas Argas E‘: smimirmi el For . iy fapmy wn
AaTens T amris
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Tobacco ¥
Cessalion
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Based on the information provided, Healthy Lifestyles will
recommend a primary focus area and two connected focus
areas. Use the recommended focus areas or swap them out
with others. Click Next to continue.

|

i

Healthy Lifestyles

Focus Your Efforts

Boysesi ion e imiormustion vog've e Us, we've supgesied fses Fooge Reeas, e one s yoer prirmary Fooug A
re-prnriire wodr Foous heeat . e T TR Femoer” o Wake Priman

My h‘f!’l’-hi-u] Flan
My Primary Forss Ams

Framasp Frrus hrea

Exercise = = ifﬁ?h :

& Fitness

ok
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You can choose to add the trackers that support your focus
areas here, or add them at a later time. After trackers are
chosen, click Finish to complete the well-being plan setup.

Healthy Lifestyles

Define Your Plan

Primary Focus Area

Exercise =
& Fitness

In order 10 get the most out of your fOCUS area we recommen yor tan usi a tracker and sel a goal.
Add the Servings Tracker

‘You might also want to use the Food Log, Personal Tracker

—-—------ﬂ
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Congratulations, you can start using your well-being plan,
trackers and all of the online resources and tools that
Healthy Lifestyles has to offer.

Healthy Lifestyles
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Anthem Health Rewards

An easy guide to get you started.

Anthem.
BlueCross BlueShield . f

hecz

s
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« Program runs on a calendar year basis and begins on 1/1/2014.

_E1

E

« Employees must complete the Health Assessment Tool (HAT)
to be eligible for rewards on or after 1/1/2014. HAT is the same.

« Employees can choose up to a maximum of three activities of
the six activities that will be available and redeem up to 300
points/$300 dollars in a calendar year.

« For each 100 points earned a $100 gift card can be redeemed
(Troopers, NEPBA, Teamsters) or $100 HRA contribution is
awarded (SEA, Unrepresented).

 Health Reward HRA contribution balances roll over into 2015.

« A maximum of three $100 gift cards can be earned in the

calendar year. Health Reward points must be redeemed for gift
cards by December 31, 2014.

 Activities are reported, tracked and points are awarded at
www.anthem.com.

HEH
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Choose from Six Health Reward Activities

Know Your Numbers Health Screenings

Complete a worksite screening or submit a physician fax form reporting important
numbers like blood pressure, body mass index, glucose, and cholesterol.
Fitness & Nutrition Activity

Each activity is worth 5 points. A fitness activity is defined as being physically active
for at least 30 minutes a day on 5 or more days in a week. A nutrition activity is
defined as consuming at least 5 servings of fruits and vegetables on 5 or more days in
a week. Employee earns 100 points after reporting 10 fitness events and 10 nutrition
events.

Employee Health Education Program

Complete the Employee Health Education Program. Program modules include
Understanding Your Health, Medical Self Care, Health & Wellness 101. Modules can
be completed in workplace presentations, online, or on paper.

Preventive Care

Get an annual check up with a health care provider in 2014.

Flu Vaccine
Get vaccinated for the flu during the fall of 2014 for the 2015 flu season.

Tobacco Free
Not using tobacco products

For More Information, Visit
http://admin.state.nh.us/wellness/wellness rewardprogram.html
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Providers | Employers | Agents/Brokers | State Sponsored | Federal Employee Frogram (FEF) CUSTOMER CARE
v h
Anthem.@ i
» >
BlueCross BlucShicld b . G n. BERLOGIN ©v°

Usemane
. Anthem Difference Plans & Benefits Health & Wellness
B

Employee visits
opE www.anthem.com and logs in

O REFILL A FRESCRIPTION

Emsese )y with username and password

Get a Free Instant Quote
© Medicare Salutions

) Individual & Family plans
(Heslth, Dental, Vision & Life]

In the News \

- What the Supreme Court g

elth care reform mesns for

Watson

Hetwork Cost

can |

oAty Asked Questions | Contact Us
Anthem S0 Anthem ©©

Julle Pubilc ($100.00) | Logout

Health and Welliness

= =
@oa
@ FIND A DOCTOR

360" Health Philosophy EE’E‘IjHealth

@ REFLLAFRESCRIPTION
© CHECK CLUM STATLS

Welcome
Julie Public

& e

T':a'!:,m‘bl pOur Infer
R :

your [

Programs for Heslthier Living
e i i s 8 s Sk, 7ira a2 2 w2 4 ol Somahre I Sakvm, 5T i 5 1 i . o

o — = — Helping you make

e b
x B e e e 2 e v ot o 25 e e healthy choices. You've banked 100 points Reduce your health plan costs!

e @ e @ owioma @

...selects “Get My Rewards”, and moves to the Anthem

Health Rewards home page
—-——-—-ﬁ-I--
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In Health Rewards, select “My Activities”

Cart | Freguenthy Asked Questions | Contact Us

Anthem @
BlueCross BlueShield " £ DLaNN WILSON (50.00) Logout

T o | wowms | e Froom eomATON

Available Activities MY POINTS

Points Earne

Below is the list of all available activities and possible reward value for Anthem Health Rewards,
and the last date you completed each activity (if this applies to wou). The activities that you can
report on have a link next to them. Click this link when you've completed an activity and want to Point
report it. Please note: Depending on the rules =et up for this program, you may not bank all available
activity points. For example, you may only bank points for one physical activity one time per day.
“ou'll receive an explanation any time you don't receive the full point total after you submit your
activity.

Plan: 12847 ~ Activity Reporting
Plan Start and End Dates: -

Last Date to Report Activity You will need to
Subrit onine healih sssessment must be completed before you can receive cred for these activiies. report fitness and
B Collapse Al Expand Al nutrition, annual

e E— check up, and flu

¢ - vaccination, and

Points Bank:

emaining:

— (Completion of Blood Pressure Report this activity t b f
— Completion of Total Cholesterol/HDL Report this activity O aCCO re e
Completion of Glucose Report this activity

Completion of Body Mass Index Report this activity H ealth Rewa rd S

=+ Health Assessment

é]— Cinline questionnaire
L Health assessment completion 100

= Preventive Care

Annual Flu Shot
L Report you received a flu shot 25 Report this activity
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Health Reward Activity Reporting
Anthem. %» Cart | Frequently Asked Questions | Contact Us

Health. Join In.. " DLANN WILSON (50.00) Logout

| o | wacrvmes | wveewads | PROGRANINORMATON |
Report Activity MY POINTS

Points Earned:

Please review the activity you chose below (if you have selected the wrong activity, click on the
"Choose another Activity™ link to chooze the correct activity). Enter the day you completed the
activity and click the "Continue” button. Next, review all of your activity information, check the box
=aying "l confirm that 've completed this activity” and then click on the "Complete” button. You'll zee
the total number of points that have been banked. Depending on the rules for your program, you
may not bank all of the activity points. ¥ou will receive an explanation any time you do not bank all
of the pointz for an activity.

Pointz Banked:

Pointz Remaining:

Plan: 12847 change
Plan Start and End Dates:
Last Date to Report Activity

Completed Activity choose another Activity
Activity: Flu Shot
Activity Points Value:

Completion Date

E 
Enter
Completion Date

© Hallmark Business Connections. All rights regserved. Privacy / Security | Terms of Uge | Company
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Once points are awarded, redeem them in “My Rewards”
for gift cards (Only for Troopers, NEPBA, Teamsters)

st
HlueCross BlueShicld

Anthem. <>

Health. Join In.2"""

Cart | Freguently Ask uestions | Contact Us

DIANN WILSON (50.00) Logout

Available Activities

Below is the list of all available activities and possible reward value for Anthem Health Rewards,
and the last date you completed each activity (if this applies to you). The activities that you can
report on have a link next to them. Click this link when you've completed an activity and want to Points Remaining:
report it. Please note: Depending on the rules set up for this program, you may net bank all available
activity points. For example, you may only bank points for one physical activity one time per day.
“ou'll receive an explanation any time you don’t receive the full peint total after vou submit vour
activity.

Plan: 12847 ~
Plan Start and End Dates: 1/1/2013 - 12/31/2013
Last Date to Report Activity: 12/31/2014

Plan Level Rules
Submit online health assessment must be completed before you can receive credit for these activities.

Display all other rules below

Collapse All  Expand All

= Biometric Screening

é)— Report Annual Tests and Exams

é)— Complete all screenings 25
— Completion of Blood Pressure Beport this activity
— Completion of Total Cholesterol/HDL Beport this activity

Completion of Glucose Beport this activity
Completion of Body Mass Index Beport this activity
=+ Health Assessment
é]— Online guestionnaire

L Health assessment completion 100

= Preventive Care

Annual Flu Shot
L Report you received a flu shot 25 Beport this activity
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Choose From A Variety of Gift Cards

Anthem Health Rewards lets you choose from the most
popular reward types:

« Gift cards to leading national merchants such as
the ones below or a Visa gift card

« It will take 30-45 days to process the redemption
and receive your gift card

O, SPORTS

o ®GiftCard

AUTHORITY.
(@]

D\

amazoncom Sears Marriott
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Health Reward HRA Contributions
(Only for SEA, Unrepresented)

Once Health Rewards points are awarded, Anthem will
notify Combined Services to credit employee’s HRA
account on a bi-weekly basis. Please Contact Combined
Services for questions about your HRA Benefit Debit
Cards and Balances

Phone: 1-888-227-9745

Email: flexiblebenefits@combinedservices.com

Website: www.combinedservices.com
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Anthem Member Services

Contact Anthem for questions about eligibility,
program technical assistance, or benefit questions

Customer Service: 1-800-933-8415

Email: stateofnh@anthem.com

Website: www.anthem.com
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State Employee Wellness Program

Mike Loomis, MPH
Phone: 1-603-271-4103
Email: Michael.loomis@nh.gov

Website: www.admin.state.nh.us/wellness/




