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On-Site Informational Sessions
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Agenda
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Division of Personnel
•2013 Benefit Enrollment

•2014 Open Enrollment Process

•View Your Current 2013 Benefits

•Voluntary Benefits Enrollment Process Reminder

•Changes in Plan Design for 2014

Anthem  Blue Cross & Blue Shield
•Plan Design Changes & Site of Service

•2014 HAT and New Health Rewards Program   

Express Script, Inc.
• New Pharmacy Benefits Manager 

Implementation and Mailings

Anthem Life Insurance
• Life Insurance Plan Change

Northeast Delta Dental
• Plan Design Changes

• EyeMed Vision Care Discount Program

Compass Health Advisers
• Site of Service & the Compass 

Smartshopper Program 

Division of Personnel
• Other Open Enrollment Items



Division of Personnel
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2013 Benefit Enrollment 

New Hire & Life Event (e.g., marriage, divorce, 
birth, etc.) Benefits Enrollment Processing

Employees must continue to send paper enrollment 
forms and applicable documentation to their agency 
Benefits Representative for data entry

The enrollment change form can be found at:

http://admin.state.nh.us/hr/LifeEventProcessing.html

4

http://admin.state.nh.us/hr/LifeEventProcessing.html


2014 Open Enrollment 

Open Enrollment is your opportunity to make 
changes to your benefits.

You must complete an open enrollment form if you want to:
Elect to contribute to a medical or dependent child care flexible 
spending account (FSA) in 2014. Reminder: FSAs do NOT 
automatically renew every year without your election
Elect, change or waive your health or dental benefits for 2014
Add or remove eligible dependents*

No action is required if you are keeping the same 
benefits and do NOT want an FSA in 2014

*Proof of eligibility is required if you want to add a new dependent. 
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When is Open Enrollment?
Open Enrollment will run from November 22 through 11:59 pm 
December 6, 2013.

Verification documentation must be received by your agency 
Benefits Representative with your enrollment form no later than 
December 6, 2013.

If documentation is not received by December 6, 2013 then 
changes requiring verification will not be effective on January 1, 
2014. 
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Review Your Current 2013 Benefits

During Open Enrollment you will have the opportunity to verify 
your existing 2013 plan year health, dental and flexible spending 
elections.  The link to this site is:

https://mybenefits.nh.gov:446/

Instructions on how to use this site to view, download and print 
your current health, dental and flexible spending (Medical and/or 
Dependent Child Care) elections can be found at: 

https://mybenefits.nh.gov:446/MyBenefitsInstructions.pdf

OR by clicking on the Open Enrollment link at the top of the 
page by going to: 

http://admin.state.nh.us/hr/benefits.html
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How Do I Enroll?

Print your enrollment form for health, dental 
and flexible spending at:

http://admin.state.nh.us/hr/benefits.html

Ask your agency Benefit Representative for 
assistance or a printed copy of the enrollment 
forms.  If you are unsure who your agency 
Benefit Representative is go to:
http://admin.state.nh.us/hr/contacts5.html
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http://admin.state.nh.us/hr/benefits.html
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Don’t Miss Out!

Not making changes to your benefits?
No need to complete an Open Enrollment form!

Want a Flexible Spending Account in 2014?
Complete an Open Enrollment form and specify the 
amount you want to contribute to your FSA in 2014!

Medical Flexible Spending Accounts (FSA) are for medical expense for you 
and your dependents

Dependent Child Care Spending Accounts (DCSA) are for daycare or day 
camp expenses incurred for dependent children under the age of 13.
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Voluntary Benefits Enrollment 
Process Reminder…

Voluntary benefit enrollments and plan changes will continue to be 
handled directly between you and the respective vendor

Specifically:

Anthem Voluntary Life Insurance Plans 2-8

Great West Retirement Services Deferred Compensation

Employee Benefits Management (EBM) (Trustmark) Short Term 
Disability Insurance

Employee Benefits Management (EBM) (Transamerica) Critical 
Illness Insurance

Employee Benefits Management (EBM) (Boston Mutual) Accident 
Insurance
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2014 Changes in Plan Design

As a result of Collective Bargaining, effective 
January 1, 2014 there will now be a Plan A for:
1. Active employee HMO & POS health plans

2. The $200 Health Reimbursement Arrangement incentive for completing the 
Health Assessment Tool (HAT)/Well-Being Assessment with enhanced 
coverage

3. New wellness incentive with opportunity to earn up to $300 under the 
Health Reward Program

4. Dental

5. Plan 1 Life Insurance
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Plan A and Plan B Eligibility 

Who is eligible for Plan A benefits?
Employees who are not represented by a bargaining unit (Classified, Unclassified, 
Non-Classified or HR Confidential), represented by the New England Police 
Benevolent Association (NEPBA) Local 40, 45, 260, 265, or 270, represented by the 
Teamster’s Local 633 or represented by the New Hampshire Troopers Association 
(NHTA) or individuals employed by a Statutorily Authorized Group (SAG), may 
participate in Plan A HMO or POS plans, Plan A dental and Plan A Life Insurance. 

Who is eligible for Plan B benefits?
Employees represented by a State Employee Association (SEA) bargaining unit and 
employees of the SEA. 
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State of New Hampshire

January 1, 2014 Benefit Changes



14

Plan A HMO & POS

Highlights of Plan A HMO & POS
• A deductible that applies to In Network & Out of Network (POS Plan 

only):
• Inpatient hospital stay
• Outpatient Services such as, Lab, Surgery & Radiology

• Site of Service Program; applies to lab & outpatient surgery; your  
deductible does not apply so your out of pocket cost for lab or 
outpatient surgery is $0 when you use a Site of Service Provider

• Anthem Health Rewards wellness incentive program
• Hearing Aid Coverage added for19 & older ($1500 for each ear every 60 months)

• Increased annual Chiropractor visit limit from 20 to 24
• Same expansive New England Network you have today
• Walk In Center copay of $30
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Deductible on Plan A HMO & POS 

In 2014, HMO $500 per member but no more than $750 per family
For POS In Network same as HMO, Out of Network $1,000 per 

member but no more than $2,000 per family
Deductible applies to:

• Inpatient stay (when you go to the hospital and are admitted)
• Outpatient Lab (at a non- site of service location)
• Outpatient surgery (at a non-site of service location)
• Radiology done as an outpatient procedure, such as CT scan, MRI, 

x-ray, ultrasound
• Same Out of Network services that currently apply on the POS Plan 

which is anything except ER & Urgent Care
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Plan A HMO & POS Site of Service Lab & Ambulatory 
Surgical Care Center (ASC): 

Where You Go Makes A Difference - Go to a Site of 
Service location to Avoid Paying a Deductible!

• If you have lab services at a Site of Service Participating Lab 
your cost is $0

• If you have your outpatient surgical procedures at a Site of 
Service Participating Ambulatory Surgical Care Center (ASC) 
your cost is $0

• To find Site of Service Participating Providers visit 
www.anthem.com/stateofnhsaves or call the number on the 
back of your ID card for a list of the participating facilities

• All Site of Service Providers have appropriate certifications, 
meet Medicare’s criteria and are reviewed on a regular basis

http://www.anthem.com/stateofnhsaves
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How will Plan A HMO & POS Site of Service 
work with Compass?

• You can earn a Compass incentive for certain services AND also 
have $0 out of pocket expense by using a Site of Service provider 
and avoiding the application of your deductible 

Example:  
A State of NH employee, Jane, is scheduled for knee surgery 
Jane calls Anthem to find a Site of Service ASC facility and chooses 
one available right in her community  
Jane then calls Compass to see if that facility also qualifies for a 
Compass incentive and finds it does qualify 

Result:
• Jane has her knee surgery at her community ASC, 

has a $0 out of pocket expense and does not pay a 
deductible towards the facility charge AND receives 
a check from Compass
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New Anthem Health Rewards for Plan A HMO 
& POS Plans

• Program runs on a calendar year basis and begins on 
January 1, 2014

• Employees must complete the Health Assessment 
Tool (HAT) to be eligible for rewards, HAT is the same 
as you have today 

• Employees can choose up to a maximum of three 
activities from the five activities that will be available 
and redeem up to 300 points/$300 dollars in a calendar 
year 

• Employees can earn 100 points/$100 dollars for each 
completed activity
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More on Anthem  Health Rewards for Plan A 
HMO & POS Plans

• The five activities you can choose from are:
•Know Your Numbers (KYN) Health Screening, 
(Mike Loomis is the State Ambassador for this 
program)

•Fitness & Nutrition Tracker
•Employee Health Education Programs
•Annual Preventive Care Physical
•Flu Shot in the Fall 2014 Flu Season
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Plan B HMO & POS Plans

• Plan B HMO & POS plans are 
the current plan designs 
active employees are enrolled 
in today
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No matter which plan you have, you can still 
earn money, get reimbursements, and save !   
• Complete the Health Assessment Tool (HAT) or Well-Being 

Assessment and earn a Health Reimbursement Arrangement of 
$200 that can be used to pay Medical and Pharmacy copays

• Compass SmartShopper program offers opportunity to have up to 
a $500 check sent directly to you when you call and have a service 
done at a Compass recommended cost effective facility

• HMO members Fitness equipment reimbursement $200 per year 
or Health Club Benefit of up to $450 per year

• Health education reimbursement of $150 per family per year

• Special offers at anthem.com, with vendors for contact lenses, 
personal online fitness training, and childproofing and child safety 
products 
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Highlights of  things that stay the same for both Plan 
A HMO & POS and Plan B HMO & POS Plans

• Expansive New England Network you have today
• Compass SmartShopper Program
• Copays for PCP & Specialist office visits 
• Fitness & eyewear benefit for HMO
• Health Education Reimbursement 
• The Health Assessment Tool, the “HAT”, accessed at 

anthem.com (also called Well Being Health Assessment 
Tool) 

• Designated Service Unit for State of New Hampshire  
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Questions? 

Anthem Blue Cross and Blue Shield is the trade name of Anthem Health Plans of New Hampshire, Inc. Independent licensee of the Blue 
Cross and Blue Shield Association. Anthem is a registered trademark of Anthem Insurance Companies, Inc. The Blue Cross and Blue 
Shield names and symbols are registered marks of the Blue Cross and Blue Shield Association. 

ANTHEM PROPRIETARY AND CONFIDENTIAL



Shop Smart.
Earn Green.



Overview
How It Works
Services & Incentives
Program Updates
Compass & Site of Service
Q&A



How It Works
ALL EMPLOYEES ARE ELIGIBLE – no matter the plan
Shop BEFORE you have a procedure

At least 24 hours prior – recommend as early as possible
EACH TIME you need a procedure, you must shop

Website: www.compasssmartshopper.com
Available 24/7
Log in with Anthem ID number
Individual profiles – keep it updated!
Six step search wizard
Track previous searches

Phone: 800.824.9127
Monday-Friday, 8:30am-5:00pm
Health Cost Advisers to help

Incentives can be expected 45-60 days after a procedure
Procedure must match what was shopped for
Claim must be paid by Anthem, then Compass sends incentive 
check

http://www.compasssmartshopper.com


Services & Incentives

40 services to shop ~ list is always growing
Preventative screenings (Colonoscopy, 
Mammogram, Upper GI Endoscopy)
Imaging (CT Scans, MRIs, Ultrasounds)
Outpatient surgery (laparoscopy, arthroscopy)
Inpatient surgery

Incentives range from $25-$500.
No limit to incentives you can earn!

Please note: your incentives are taxable.. If you exceed $599, Compass will mail 
you a 1099 form.





Recent Program Updates

Higher Rewards
Highest amounts increased from $250 to $500
Colonoscopy reward increased from $150 to $250

More choices for facilities
New facilities are always popping up. Be sure to 
shop with Compass EACH TIME you need a 
procedure – especially LABS
AT HOME INFUSION option for Remicade patients



How does Compass work with Site of Service?

Compass is STILL APPLICABLE
Following this Example: An 
individual with PLAN A has a 
Knee Injury



How does Compass work with Site of Service?

Doctor recommends an MRI
Call Compass

MRI is not a Site of Service procedure so your deductible 
applies; but
Earn up to $150 for incentive with Compass



How does Compass work with Site of Service?
Based on the MRI, Doctor Recommends Arthroscopic Knee 
Surgery

Call Anthem
Find a Site of Service Location
Your deductible will not apply if you use a Site of Service location; then

Call Compass
Verify Site of Service location is also cost-effective
Have surgery at the cost-effective Site of Service Location, and
Earn up to a $250 Compass incentive



How does Compass work with Site of Service?

After Surgery, Doctor recommends Physical 
Therapy

Call Compass
Physical Therapy is NOT a Site of Service Procedure so a 
Copay will apply
Earn $150 incentive





Northeast Delta Dental
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State of New Hampshire
Benefit Overview



Delta Dental PPO Plus Premier Network

Don’t Forget to Stretch your annual maximum dollars!

Seeing a PPO provider can save you money

If your dentist does not participate in the PPO Network, you still 
have the safety of the Premier Network

The PPO Network is new, only 24% of dentists in NH participate 
today, but it is growing . . .

If your dentist participates in the Delta Dental PPO Network, then 
your annual maximum will go further.





New in 2014

• Effective 1/1/2014, the State of New Hampshire 
will have two dental plan designs

– Existing benefit for the SEA (Plan B)
– New benefit for all others (Plan A)



Plan B – Existing 



Plan A – New Benefit
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Northeast Delta Dental Customer Service:
1‐800‐832‐5700 or 603‐223‐1234
customerservice@nedelta.com

Northeast Delta Dental Website:
www.nedelta.com

mailto:customerservice@nedelta.com
http://www.nedelta.com/
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Anthem Life & 
Disability Overview 
State of New Hampshire

October 2013

Gib Palmer, Specialty 
Sales Executive
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Summary of Available Benefits – Plan A
Please See Hard Copy

 
 

Created for: The State of New Hampshire Employees – Plan A 
Basic Life & Accidental Death and Dismemberment (AD&D),  
Supplemental Life & AD&D, and Dependent Life   
Feel confident in knowing that your family is protected with Anthem Life’s Basic Group Term Life, AD&D, Supplemental 
Life & AD&D, and Dependent Life Insurance. Please review your benefit certificate for specific plan details, eligibility 
definitions, limitations and exclusions. 

 

Basic Group Term Life and Dependent Child Life Insurance
The first $25,000 of Basic Group Term Life Insurance will 
be paid for by The State of New Hampshire. 
*Premiums for amounts in excess of $25,000 as well as the 
premiums for AD&D and Child coverage will be payroll 
deducted from your wages. 
 
 

You may select: 
Plan 1 - $25,000 
Plan 2 - $25,000 + $20,000 AD&D* 
Plan 3 - $30,000* 
Plan 4 - $30,000 + $25,000 AD&D* 
Plan 5 - $25,000 + $20,000 AD&D + $3,000 Per Child* 
Plan 6 - $30,000 + $25,000 AD&D + $3,000 Per Child*

Employee Supplemental Life and AD&D Insurance 
Supplemental Term Life gives you the option of purchasing 
additional term life and AD&D coverage at attractive group 
rates.  

You may select amounts of $25,000, $50,000, $75,000, or 
$100,000 in Supplemental Life and AD&D for yourself. 

Dependent Child Life Insurance1  
Select plans 5 or 6 to include $3,000 of life insurance for 
your children. 

Dependent child life insurance covers all children between 
the ages of 15 days and 26 years.

Dependent Spouse Supplemental Life and AD&D Insurance 
The dependent supplemental insurance plan gives you the 
option of purchasing additional term life and AD&D 
coverage for your spouse at attractive group rates. 

You may select spouse coverage of $10,000 without AD&D. 
 

You may also select spouse supplemental life and AD&D 
amounts of $25,000, $50,000, $75,000, or $100,000.

Benefit Reductions  
Your life and AD&D insurance benefits are reduced at age 
70. They will reduce according to the following schedule. 

Benefits reduce 50% at age 70 for Plan 8 ONLY. There is no 
reduction in Benefits for Plans 1- 7. Benefits terminate at 
retirement for Plans 1-6 and at Age 70 for Plan 7. 

Termination of Insurance Benefits  
All of your coverage terminates at retirement or termination 
of your employment. Spouse coverage terminates the 
earlier of employee retirement, termination or spouse age 
70. 

You may have options to convert your Group life insurance to 
an individual whole life insurance policy when benefits 
terminate. 
(Consult your certificate of coverage for specifics)

Additional Coverage Features 
Living Benefit - Life 
 
 
 
 
Waiver of Premium - Life 
 
 
 

Travel Assistance - Life 
 
 
 
 

Resource Advisor - Life 
 
 

Should you be diagnosed as terminally ill with less than 12 
months to live, you can request up to half of your basic term 
life benefit in a lump sum prior to death. The benefit paid to 
your beneficiary after your death will then be reduced by the 
living benefit amount requested. Living benefits are subject to 
a maximum of $100,000. 
 

If you become totally disabled and unable to work prior to age 
60, Anthem Life will continue your life insurance coverage 
without further premium payments after the first 6 months, 
until age 65 or retirement, whichever occurs first. 
 

Your Group Benefits Plan with Anthem Life includes Travel 
Assistance coverage that offers you 24 hour emergency 
assistance during medical emergencies.  You also have 24-
hour access to a website that offers pre-departure assistance 
and information about your destination. 
 

Anthem Life’s Resource Advisor offers you crisis 
management coverage at no additional cost. You have 
access to 24/7 telephonic consultation and referral services, 
web site resources, and up to 3 visits with a mental health 
professional or legal and/or financial professional. 
 
 
 

 Your Anthem Life Benefits – as of 1/1/2014 
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Summary of Available Benefits – Plan B
Please See Hard Copy

 
 

Created for: The State of New Hampshire Employees – Plan B 
Basic Life & Accidental Death and Dismemberment (AD&D),  
Supplemental Life & AD&D, and Dependent Life   
Feel confident in knowing that your family is protected with Anthem Life’s Basic Group Term Life, AD&D, Supplemental 
Life & AD&D, and Dependent Life Insurance. Please review your benefit certificate for specific plan details, eligibility 
definitions, limitations and exclusions. 

 

Basic Group Term Life and Dependent Child Life Insurance
The first $20,000 of Basic Group Term Life Insurance will 
be paid for by The State of New Hampshire. 
*Premiums for amounts in excess of $20,000 as well as the 
premiums for AD&D and Child coverage will be payroll 
deducted from your wages. 
 
 

You may select: 
Plan 1 - $20,000 
Plan 2 - $20,000 + $20,000 AD&D* 
Plan 3 - $25,000* 
Plan 4 - $25,000 + $25,000 AD&D* 
Plan 5 - $20,000 + $20,000 AD&D + $3,000 Per Child* 
Plan 6 - $25,000 + $25,000 AD&D + $3,000 Per Child*

Employee Supplemental Life and AD&D Insurance 
Supplemental Term Life gives you the option of purchasing 
additional term life and AD&D coverage at attractive group 
rates.  

You may select amounts of $25,000, $50,000, $75,000, or 
$100,000 in Supplemental Life and AD&D for yourself. 
 

Dependent Child Life Insurance1  
Select plans 5 or 6 to include $3,000 of life insurance for 
your children. 

Dependent child life insurance covers all children between 
the ages of 15 days and 26 years.

Dependent Spouse Supplemental Life and AD&D Insurance 
The dependent supplemental insurance plan gives you the 
option of purchasing additional term life and AD&D 
coverage for your spouse at attractive group rates. 

You may select spouse coverage of $10,000 without AD&D. 
 

You may also select spouse supplemental life and AD&D 
amounts of $25,000, $50,000, $75,000, or $100,000. 

Benefit Reductions  
Your life and AD&D insurance benefits are reduced at age 
70. They will reduce according to the following schedule. 

Benefits reduce 50% at age 70 for Plan 8 ONLY. There is no 
reduction in Benefits for Plans 1- 7. Benefits terminate at 
retirement for Plans 1-6 and at Age 70 for Plan 7. 

Termination of Insurance Benefits  
All of your coverage terminates at retirement or termination 
of your employment. Spouse coverage terminates the 
earlier of employee retirement, termination or spouse age 
70. 

You may have options to convert your Group life insurance to 
an individual whole life insurance policy when benefits 
terminate. 
 (Consult your certificate of coverage for specifics) 

Additional Coverage Features 
Living Benefit - Life 
 
 
 
 
Waiver of Premium - Life 
 
 
 

Travel Assistance - Life 
 
 
 
 

Resource Advisor - Life 
 
 

Should you be diagnosed as terminally ill with less than 12 
months to live, you can request up to half of your basic term 
life benefit in a lump sum prior to death. The benefit paid to 
your beneficiary after your death will then be reduced by the 
living benefit amount requested. Living benefits are subject to 
a maximum of $100,000. 
 

If you become totally disabled and unable to work prior to age 
60, Anthem Life will continue your life insurance coverage 
without further premium payments after the first 6 months, 
until age 65 or retirement, whichever occurs first. 
 

Your Group Benefits Plan with Anthem Life includes Travel 
Assistance coverage that offers you 24 hour emergency 
assistance during medical emergencies.  You also have 24-
hour access to a website that offers pre-departure assistance 
and information about your destination. 
 

Anthem Life’s Resource Advisor offers you crisis 
management coverage at no additional cost. You have 
access to 24/7 telephonic consultation and referral services, 
web site resources, and up to 3 visits with a mental health 
professional or legal and/or financial professional. 
 
 
 

 Your Anthem Life Benefits – as of 1/1/2014 
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Deduction Table – Plan A
See Hard Copy

STATE OF NEW HAMPSHIRE  
2014 BI-WEEKLY DEDUCTIONS – PLAN A 

 

ANTHEM LIFE INSURANCE COMPANY 
6740 N HIGH ST. – STE 200 – WORTHINGTON, OH 43085        

FAX – (614) 433-8849       TOLL-FREE – (866) 227-4005 
 
 
 
 
 

PLAN DESCRIPTIONS AND EMPLOYEE PREMIUMS - BASIC PLANS 
   PLAN 1   PLAN 2  PLAN 3  PLAN 4 PLAN 5  PLAN 6 
LIFE (State Paid)  $    25,000  $    25,000  $    25,000  $    25,000  $    25,000  $    25,000  

Em
pl

oy
e

e 
Pa

id
 ADDITIONAL LIFE    $      5,000  $      5,000   $      5,000 

AD&D Accidental Death & Dismemberment   $    20,000 $    25,000 $    20,000 $    25,000  
PER CHILD 15 days-26 yrs    $      3,000 $      3,000  
BI-WEEKLY DEDUCTION  $            -    $        0.17  $        0.10  $        0.31  $        0.38  $        0.52  

 

 
 

            OPTIONAL PLANS AND PREMIUMS (Spouse coverage terminates at age70)               
PLAN 7 - SPOUSE PLAN 8 - EMPLOYEE AND/OR SPOUSE (Premiums are Per Person – Not Combined) 

Coverage: $10,000 Life Coverage: 
$25,000 Life 

$25,000 AD&D 
$50,000 Life 

$50,000 AD&D 
$75,000 Life 

$75,000 AD&D 

$100,000 Life 
$100,000 

AD&D 
If Spouse’s 

age is: 
Bi-Weekly 
Deduction If age is: 

Bi-Weekly 
Deduction 

Bi-Weekly 
Deduction 

Bi-Weekly 
Deduction 

Bi-Weekly 
Deduction 

less than 30 $.81 less than 30 $1.14 $2.28 $3.43 $4.57 
30-34 $1.15 30-34 $1.25 $2.49 $3.74 $4.98 
35-39 $1.64 35-39 $1.56 $3.12 $4.67 $6.23 
40-44 $2.70 40-44 $2.49 $4.98 $7.48 $9.97 
45-49 $3.47 45-49 $3.53 $7.06 $10.59 $14.12 
50-54 $5.08 50-54 $5.92 $11.84 $17.76 $23.68 
55-59 $8.68 55-59 $10.28 $20.56 $30.84 $41.12 
60-64 $10.64 60-64 $12.15 $24.30 $36.45 $48.60 
65-69 $10.64 65+ $18.38 $36.76 $55.14 $73.52 

 Spouse coverage not available over age 70. 
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Deduction Table – Plan B
See Hard Copy

STATE OF NEW HAMPSHIRE  
2014 BI-WEEKLY DEDUCTIONS – PLAN B 

 

ANTHEM LIFE INSURANCE COMPANY 
6740 N HIGH ST. – STE 200 – WORTHINGTON, OH 43085        

FAX – (614) 433-8849       TOLL-FREE – (866) 227-4005 
 
 
 
 
 

PLAN DESCRIPTIONS AND EMPLOYEE PREMIUMS - BASIC PLANS  
   PLAN 1   PLAN 2  PLAN 3  PLAN 4 PLAN 5  PLAN 6 
LIFE (State Paid)  $    20,000  $    20,000  $    20,000  $    20,000  $    20,000  $    20,000  

Em
pl

oy
e

e 
Pa

id
 ADDITIONAL LIFE    $      5,000  $      5,000   $      5,000 

AD&D Accidental Death & Dismemberment   $    20,000 $    25,000 $    20,000 $    25,000 
PER CHILD 15 days-26 yrs    $      3,000 $      3,000 
BI-WEEKLY DEDUCTION  $            -    $        0.17  $        0.10  $        0.31  $        0.38  $        0.52  

 

 
 

            OPTIONAL PLANS AND PREMIUMS (Spouse coverage terminates at age70)               
PLAN 7 - SPOUSE PLAN 8 - EMPLOYEE AND/OR SPOUSE (Premiums are Per Person – Not Combined) 

Coverage: $10,000 Life Coverage: 
$25,000 Life 

$25,000 AD&D
$50,000 Life 

$50,000 AD&D
$75,000 Life 

$75,000 AD&D

$100,000 Life 
$100,000 

AD&D 
If Spouse’s 

age is: 
Bi-Weekly 
Deduction If age is: 

Bi-Weekly 
Deduction 

Bi-Weekly 
Deduction 

Bi-Weekly 
Deduction 

Bi-Weekly 
Deduction 

less than 30 $.81 less than 30 $1.14 $2.28 $3.43 $4.57 
30-34 $1.15 30-34 $1.25 $2.49 $3.74 $4.98 
35-39 $1.64 35-39 $1.56 $3.12 $4.67 $6.23 
40-44 $2.70 40-44 $2.49 $4.98 $7.48 $9.97 
45-49 $3.47 45-49 $3.53 $7.06 $10.59 $14.12 
50-54 $5.08 50-54 $5.92 $11.84 $17.76 $23.68 
55-59 $8.68 55-59 $10.28 $20.56 $30.84 $41.12 
60-64 $10.64 60-64 $12.15 $24.30 $36.45 $48.60 
65-69 $10.64 65+ $18.38 $36.76 $55.14 $73.52 

 Spouse coverage not available over age 70. 
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Programs that Support our Philosophy
Resource Advisor included with Life & AD&D Coverage

• Counseling and Consultation 
• 24/7 toll-free phone consultations for the 

whole family
• Up to 3 face-to-face counseling sessions 

and unlimited legal and financial 
consultations for employees and family 
members

• Beneficiaries get 3 grief counseling 
sessions and unlimited legal and 
financial consultations

• Online Services, Tools and Resources 
• State-specific online wills, living wills, 

financial tools; financial calculators and 
tools, links to other web resources

• Work/life Resource Finder
• Child care, elder care, college locators                  

and much more

Visit: www.resourceadvisor.anthem.com
Program Name: anthemresourceadvisor
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Programs that Support our Philosophy
Full Service Identity Theft Resolution

• Free identity monitoring service
• Unlimited access to Fraud Resolution 

Specialists
• Assistance in restoring identity and credit 

reputation
• Assistance with disputing fraudulent debts
• Preparation of all documents and letters for 

member’s signature
• Legal and financial consultations
• 12 months of identity monitoring for victims
• Lost/stolen purse or wallet benefits

ID Theft Recovery

A recent addition to the Resource Advisor program
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Travel Assistance Services 

Emergency medical assistance
• Locating doctors, dentists and hospitals
• Coordinating an emergency transfer (to $100,000)
• Returning children and traveling companions home (to $5,000)
• Arranging bedside visits (to $5,000)
• Repatriation services (to $10,000)

Emergency cash advances for medical payments, legal assistance or 
bail (reimbursed by member)

Pre-departure information 
• Passport and immunization requirements
• Travel advisories 

(i.e., unsafe travel areas)

Travel Assistance Website
• Visit www.europassistance-usa.com
• Enter Username: AnthemLife, Password: 75293

http://www.europassistance-usa.com/
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Benefit Features 

Access Advantage
• Provides Life insurance funds to the beneficiary in an interest-bearing 

checking account
• Allows beneficiary to earn interest on their money while giving them time to 

decide how best to plan for their future security
• Checks may be written individually for expenses or in a single lump 

payment

Living Benefit
Terminally ill employees can request up 
to 75% of their Life insurance proceeds 
while they’re alive, to be used for any 
reason

• Payment of medical bills
• Pay off mortgage or children’s 

college tuition
• Take the vacation they’ve 

always dreamed of

Presenter
Presentation Notes

We also offer a Living Benefit for terminally ill employees while they’re still alive, giving them up to 75% of their Life benefit to use for any reason they see fit.  Some members use these funds to pay off bills and settle their affairs before their death, while others use the money to help enjoy spending their last days with loved ones.
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Questions? 

In New Hampshire, Anthem Blue Cross and Blue Shield is a trade name of Anthem Health Plans of New Hampshire, Inc., an independent licensee 
of the Blue Cross and Blue Shield Association. Anthem is a trade mark of Anthem Insurance Companies, Inc. The Blue Cross and Blue Shield names and symbols 
are registered marks of the Blue Cross and Blue Shield Association. Life and disability products are underwritten by Anthem Life Insurance Company. All of the 
offerings in the SpecialOffers@Anthem program are continually being evaluated and expanded so the offerings may change. Any additions or changes will be 
communicated on our Web site, anthem.com. These arrangements have been made to add value to our members. Value-added services and products are not 
covered by your health plan benefit. Available discount percentages may change from time to time without notice. Discount is applicable to the items referenced. 



Introducing Your New 2014 
Pharmacy Benefits Manager



Pharmacy Benefits in 2014

Pharmacy benefit administration will automatically change from 
the Local Government Center (LGC)/HealthTrust  and CVS 
Caremark to Express Scripts, Inc (ESI) effective January 1, 2014

New ESI Member ID cards will be mailed in late December to 
your home address

Express Scripts will provide you with access to a large national 
retail pharmacy network and mail order pharmacy 

Pharmacy benefits will be very similar to your current benefits



Most of Your Prescription Information Will 
Transfer to ESI From CVS Caremark

Your Retail Prescriptions
Just use your new ESI Member ID card after 01/01/2014 at your retail 
pharmacy

Your Mail Order Prescriptions
Express Scripts will have your mail order refill information from CVS 
Caremark 

Other Information that will transfer to ESI includes:
Prior Authorizations already approved by your physician

Specialty medications with open refills

Your election to “Opt-Out” of mandatory mail order



Some information will NOT transfer to ESI from 
CVS Caremark, requiring you to TAKE ACTION!

Contact your physician for a new prescription if you take any of the following:

Controlled substances or narcotics, 

Compound medications, or 

If your prescription has expired or does not have any refills available. 

If you currently have payment and/or credit card information for mail order refills you will 
need to update this information with ESI when you register your online ESI account

Auto-refill requests will need to be re-elected through ESI

Before December 31, 2013, request your refillable medications through CVS Caremark 
mail order to ensure adequate supply during the transition



2014 Changes to Your Pharmacy Benefits

You may see movement in your formulary co-pays
Some medications will cost you less and some will cost you 
more

You will receive a letter in mid-December from ESI if your co-
pay is increasing or if a medication that you are taking is not 
going to be covered

Your co-pay or prescription coverage will not change until after 
a grace  period ending April 1, 2014

If you receive a letter, talk to your doctor about prescription 
alternatives immediately



Broad Network Locations
Example of Pharmacies 

Included
Over 67,000 
participating 
pharmacies

274 retail pharmacies 
in the state of 
New Hampshire

CVS, Walgreens, Rite Aid, 
Target, Wal-Mart, Costco, 
Shaw’s, Sam’s Club, Hannaford 
Food & Drug, 
& independent pharmacies

Remember to use your new Express Scripts 
Member ID Card on or after January 1, 2014.



Contact Express-Scripts for assistance with 
your benefits on or after January 1, 2014

Call the Member Services toll-free number available 24x7 to talk to a 
State of NH designated Representative beginning November 22, 2013. 
A phone number will be provided at that time

Register your personal online account on or after January 1, 2014. A 
web site will be provided soon. 

You may call the Member Services toll-free number during Open 
Enrollment (November 22nd through December 6th) for assistance with 
general benefit questions but your personal account information WILL 
NOT be available until January 1, 2014



Register for your personal online account 
available January 1, 2014

• My Rx Choices®

• Order prescriptions

• Schedule refill reminders

• Compare medication 
pricing

• View prescription history

• Access formulary 
information

• Print temporary ID cards

• Locate a pharmacy

• Order refills and renewals

• Check order status



Save money

Update in real-time

Boost compliance 
and adherence

Manage refills 
and renewals Set medication 

reminders

Check drug 
interactions

Access member 
ID card

Locate nearest 
pharmacy

View current and 
past 
prescriptions

Download the Express Scripts App  
Available January 1, 2014



Division of Personnel
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Other Open Enrollment Items

Updated Summary of Benefits and Coverage (SBC) due to collective
bargaining will be at:

http://admin.state.nh.us/hr/health_benefits_active.html

New dedicated open enrollment page is available as a resource for
employees to review all of the changes for January 1, 2014 and access
the open enrollment form to make changes beginning November 22,
2013 located at:

http://admin.state.nh.us/hr/OpenEnrollment.html

New dedicated web page for the HAT worksheet, step by step
instructions and the new health rewards program being offered to some
employees effective January 1, 2014. Details about how to access the
site will be forthcoming.
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http://admin.state.nh.us/hr/health_benefits_active.html
http://admin.state.nh.us/hr/OpenEnrollment.html
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