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PO Box 1320
Concord, NH  03302-1320

Consumer PortalConsumer Portal
•	 Check	your	up-to-the-minute	plan	balances
•	 View	all	plan,	claims	and	payment	detail
•	 File	claims	and	submit	receipts	online
•	 View	upcoming	reimbursements	
•	 Order	new	or	report	lost/stolen	debit	cards
•	 Sign	up	for	direct	deposit

Please	Note:	You	will	still	be	able	to	submit	claims	manually.

Mobile ApplicationMobile Application
•	 Access	available	account	balances	on	your	iPhone®,		

iPod	Touch®,	iPad®,	or	Android®-powered	device
•	 Submit	receipts	using	your	device’s	camera
•	 Receive	account	balances	and	selected	alerts	via	text		

message	on	any	mobile	device

Questions: Call	us	at	1	888	227-9745	ext.	2040	or
email	us	at:	flexiblebenefits@combinedservices.com

Questions:

Important Important New Benefits Card
•	 You	will	receive	two	white	Visa®	cards	in	mid-August	to	use	September	1,	2013.
•	 You	can	continue	to	use	your	current	blue	Master	Card®	until August 17, 2013.	
•	 There	will	be	a	two	week	“black-out”	period	between	August 18, 2013		

and	August 31, 2013	where	neither	card	will	be	active	for	transactions.
•	 During	this	period,	you	can	submit	claims	for	reimbursement,		

but	your	cards	will	not	process	transactions.

New Benefits Card

www.combinedservices.com


