State of New Hampshire

DEPARTMENT OF ADMINISTRATIVE SERVICES
DIVISION OF RISK AND BENEFITS
26 Capitol Street — Room 412
Concord, New Hampshire 03301

Charles M. Arlinghaus Joyce Pitman
Commissioner Director

September 25, 2020

Subject: Your State of New Hampshire Retiree Medicare Advantage Plan is moving to Aetna January
1, 2021

Dear Medicare Eligible State of NH Retiree Health Benefit Plan Member(s):

The purpose of this letter is to inform you about an important change to the State of New Hampshire
(SONH) Retiree Health Benefit Plan effective on January 1, 2021. The current group Medicare
Advantage plan contract with Anthem BlueCross BlueShield of NH expires on December 31, 2020. As
part of the State of New Hampshire's standard business practice, when a contract expires, we go out
to bid to ensure we are getting the most competitive price for the product or service purchased. On
August 5, 2020, the Department of Administrative Services (DAS) received Governor and Council
approval to enter into a contract with Aetna Life Insurance Company to administer the fully-insured
group Medicare Advantage plan.

DAS is currently working with Aetna to transition the Medicare retiree medical plan participants from
the current Anthem group Medicare Advantage plan to the new plan called Aetna Medicare
Advantage PPO ESA. This letter provides you with information about what you can expect over the
next several weeks related to the transition. Keep an eye out for future mailings from Aetna about
your 2021 SONH Medicare Retiree Health Benefits. No further action is required by you at this time.

Included with this letter are some answers to frequently asked questions (FAQs) related to the
transition to Aetna's group Medicare Advantage plan and a “Save the Date” invitation for you fo
attend one of Aetna’s optional group Medicare Advantage plan educational webcasts.

Same Coverage, Different Medicare ID Card in Your Wallet

Your 2021 group Medicare Advantage plan with Aetna will provide you with the same health benefits
at the same out-of-pocket costs that you receive today. You will continue to have access to the
same providers you are currently utilizing nationwide, as long as the provider accepts Medicare. The
biggest change you will experience is using your Aetna Medicare ID card for services received on or
after January 1, 2021. Your new ID card will be mailed to you the week ending Friday, December 18,
2020.

This change applies to the SONH Medicare eligible plan participants only. Any retirees, spouses
and/or dependents not currently eligible for Medicare will remain on the non-Medicare SONH Retiree
Health Benefit Plan. Also, your SONH Retiree Health Medicare Part D prescription drug benefit
provided through Express Scripts (called Medicare PDP) will remain the same.

Aeina Refiree Health Benefit Mailings: OPEN, READ, and SAVE

Before the end of October, Aetna will mail a group Medicare Advantage Plan Information kit to your
home address. The Plan Information kit contains information about your health benefits including
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2021 Transition to Aetna Group Medicare Advantage Plan

some extra benefits and discount programs that Aetna provides to its Medicare Advantage
members. )

It is important to inform you that even though this is a group Medicare Advantage plan administered
by Aetna and customized for SONH Retirees, the Centers for Medicare and Medicaid Services (also
referred to as Medicare or CMS) have certain member communication requirements. Therefore, you
will receive the following notifications:

D A letter from Anthem notifying you that your coverage is terminating. This is part of the
transition to Aetna. Your Anthem coverage will end on 11:59 PM on December 31, 2020
and your Aetna coverage will begin at 12:00 AM on January 1, 2021. There is no break

In coverage.

D A letter from Aetna once Medicare has received your Aetha Medicare Advantage
enroliment information.

D A confirmation letter from Aetna once your Medicare Advantage enroliment is
approved by Medicare.

L] periodic Medicare required mailings from Aetna will be sent to your home throughout
the course of the calendar year.

If your mailing address changes in the winter months, please notify the Retiree Health Benefits Office

at the phone number or email address provided below so that you receive your new Retiree Health
Benefit Plan materials.

Aetna Invites You to an Online Informational Meeting

We understand that with any change there are questions. Included with this letter is a ‘Save the Date’
flyer listing several dates to attend one of Aetna's online informational meetings called “webcasts”. If
you would like to attend one of these optional webcasts, go to the DAS Retiree Health Benefits
webpage at https://das.nh.gov/riskmanagement/retiree/ and click on the link to register in the
“"What's New" box.

Can't attend or need assistance with regisiration¢ Beginning October 1, 2020, you may call the SONH
dedicated pre-enrollment Customer Service Center at 1-855-332-1120 (TTY: 711), Monday through
Friday, 8 am to 9 pm EST to speak directly to an Aetna Customer Service Representative who will be
able to assist you with general plan questions and webcast registration.

Serving State of New Hampshire retirees remains a top priority for DAS and the Division of Risk and
Benefits. If you have any immediate questions or concerns, the Retiree Health Benefits Office
customer service phone number is (603) 271-1432. If you prefer to use email, please send messages to
RetireeHealth@das.nh.gov.

Sincerely,

(0 e g Pl

Charles M. Arlinghaus Joyce I. Pitman
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Frequently Asked Questions

. What is the Aetna Medicare Advantage PPO ESA Plan?

The Aetna Medicare Advantage PPO ESA Plan is the formal plan name for the Aetna
Medicare Advantage plan that you will be automatically transitioned to effective January
1, 2021. It is a “group” Medicare Advantage plan offered by Aetna that is very similar to
the group Medicare Advantage plan you have today with Anthem. This “group” Medicare
Advantage plan is only available to eligible State of NH retirees, spouses and/or
Medicare eligible dependents.

Because it is a PPO (Preferred Provider Organization) plan, you are not required to
obtain referrals to continue seeing the specialists currently providing you care. Your new
Aetna MA plan has an extended service area (ESA) that provides you with the freedom
to see any licensed doctor or hospital, nationwide, as long as they accept Medicare.

. Is there any change to the benefits provided under the Medicare Advantage Plan
with Aetna?

No. The Aetna Medicare Advantage PPO ESA Plan will provide the same health
benefits as your current plan, at the same out-of-pocket cost. You are still responsible for
the Medicare Part B deductible. Additionally, Aetna will continue to provide the
enhanced level of care coordination and care management like you are receiving from
Anthem to ensure you are getting the care you need.

. Will the Aetna Medicare Advantage PPO ESA plan offer Part D prescription drug
coverage?

No. You will continue to receive your Part D prescription drug coverage through Express
Scripts. For questions about your Express Scripts prescription drug coverage (Medicare
Part D), call 1-844-468-0427, 24 hours per day, 7 days a week.

. Dol need to do anything to enroll in the new Aetna Medicare Advantage PPO ESA
Plan?

No. All retirees and dependents participating in the current Anthem Medicare Advantage
Plan will be automatically enrolled in the Aetna Medicare Advantage PPO ESA Plan
effective 01/01/2021.

Retirees, spouses and dependents who become Medicare eligible on or after January 1,
2021, will be enrolled directly into the Aetna Medicare Advantage PPO ESA Plan by the
State of NH Retiree Health Benefit Office located within the Department of
Administrative Services.

. Am | required to enroll in the Aetna Medicare Advantage PPO ESA Plan?

No, Medicare requires that all retirees be given the option to “opt out” of the Medicare
Advantage Plan, which you can do by contacting the SONH Retiree Health Benefits
Office at 603-271-1432. However, if you or your spouse opts out of the Medicare



Advantage plan, you will be cancelling your medical and prescription drug coverage
through the State of NH Retiree Health Benefit Plan.

6. Can | keep my doctors?
The Aetna Medicare Advantage PPO ESA Plan gives you the freedom to see any
licensed doctor or hospital, as long as they are eligible to receive and accept Medicare
payment. There are approximately 850,000 doctors and specialists, and over 3,500
hospitals nationwide who accept the plan already.

7. How do | find out if my doctor accepts the Aetna Medicare Advantage PPO ESA
Plan?
Just call Aetna at 1-855-332-1120 (TTY: 711), Monday through Friday, 8 am to 9 pm
EST. They'll contact your doctor and confirm for you or can help you find other nearby

doctors or hospitals to meet your needs.

8. Once the Plan becomes effective January 1, 2021, will | need to let my doctor
know that | have changed plans?
Yes, you will receive a new Aetna ID card before the end of December. You need to
provide your new Aetna Medicare Advantage PPO ESA Plan ID card to the provider’'s
office for any services you receive on or after 01/01/2021. Services you receive prior to
01/01/2021 should be submitted to Anthem.

9. Do | need a referral to see a specialist?
No. Referrals are not required.

10. Does this Plan require prior authorization?
In some cases, yes, your doctor or service provider may need to get approval in
advance from the Aetna Medical Management Department for certain types of services
or tests. This is called getting “prior authorization.” Your primary care physician (PCP) or
specialist is responsible for obtaining the prior authorization. Services and items
requiring prior authorization are listed in the Schedule of Cost Sharing (SOC) you'll get
about a month prior to your January 1, 2021 effective date.

11. Do | need a primary care doctor?
No. A primary care doctor is not required, but highly encouraged.

12. What is my coverage if | am traveling in the United States? Internationally?
For travel within the United States, you can see any doctor or provider that accepts
Medicare payments.

For international travel, the Aetna Medicare Advantage PPO ESA Plan will cover urgent
and emergency care while you are traveling outside the U.S. Just as you do with the
Anthem Medicare Advantage plan, you will need to pay for the costs up front and then
submit paid receipts directly to Aetna for reimbursement. Aetna will reimburse you for
covered eligible services at Medicare rates as required by the Center for Medicare
Services.

If you have any additional questions, call Aetna at the dedicated State of New Hampshire
Customer Service number at 1-855-332-1120 (TTY: 711), Monday through Friday, 8 am to
9 pm, EST.



SAVE THE DATE!

Your opportunity to learn more about
the State of New Hampshire
Retiree Medicare Advantage Plan with Aetna,
coming Januaryl,2021

Aetna is preparing online live webcasts that you can attend
from the comfort of your own home!

These online information webcasts will be focused on the new State of New Hampshire Retiree Medicare Advantage
plan, called the “Aetna Medicare Advantage PPO ESA Plan”. This Plan will be effective 1/1/21, and will replace your
current Anthem Medicare Advantage Plan. These webcast sessions will last about one-hour and include a benefit
presentation and moderated Q&A session.

To register for one of these sessions, log onto the State of New Hampshire Retiree Health Benefits website at:
https://das.nh.gov/riskmanagement/retiree/. Under the “What’s New” section on the right hand side, you’ll see “Aetna
Medicare Advantage PPO ESA Plan Webcast”. Click on that item to register for one of the webcast sessions.

Herearesomereasonsto participate:
* You will getmore details aboutthe AetnaMedicare Advantage plan for State of New Hampshire Medicare retirees
¢ You can have your questions answered by an Aetna plan specialist

¢ You will hear helpful questions from other State of New Hampshire retirees

Date Time

Tuesday, October 27 10AM ET
Thursday, October 29 2PM ET
Tuesday, November 3 10AM ET
Thursday, November 5 2PM ET
Tuesday, November 10 10AM ET
Thursday, November 12 2PM ET

Can’t attend or need assistance with registration? Beginning October 1, 2020, you may call the SONH dedicated pre-
enrollment Customer Service Center at 1-855-332-1120 (TTY: 711), Monday through Friday, 8 am to 9 pm EST to
speak directly to an Aetna Customer Service Representative who will be able to assist you with general plan questions
and webcast registration.

Be watching your mail for more information directly from Aetna!




