
CLASSIFICATION:  FINANCIAL AGENT I  
 
Class Code:  4410-20                                         Date Established:  07-01-50             
 
Occupational Code:  7-2-6                                  Date of Last Revision:  7-17-15 
 
Exempt Status: Non-Exempt 
 

BASIC PURPOSE: To investigate financial resources and data, analyzing the ability of liable persons to pay for state 
services and programs; and to obtain reimbursement for state services from federal programs, contractors/vendors, 
or private industry sources. 
 
CHARACTERISTIC DUTIES AND RESPONSIBILITIES: 
 

• Determines and locates legal liable parties for services rendered by or contracted with the state, and 
conducts financial investigations, analysis, and interpretation of information relevant to the ability to pay for 
services. 

 
• Examines and analyzes business, personal, and/or public records and documents in establishing individual 

payment ability. 
 

• Conducts interviews with clients, patients or customers, and/or responsible parties relevant to payment 
abilities, the establishment of payment or repayment agreements, and collections activities. 
 

• Prepares court or hearings documents and represents state interests in court or appeal proceedings, which 
may include establishment and enforcement of court orders. 
 

• Negotiates repayment plans and agreements, and writes reports and/or determinations, in compliance with 
state and federal laws for repayment of obligations. 
 

• Advises state personnel, clients, contractors, vendors, providers, and legally responsible parties of complex 
federal and state rules and statutes as they relate to the payment or reimbursement of services. 
 

• Monitors collections to ensure timely payment, and pursues delinquent accounts with responsible parties, 
which includes all legally obligated entities as defined by federal regulations or state laws.    
 

• Pursues appeals for service agreement payments with service providers, state/federal programs, 
contractors, and/or responsible entities.  
 

 
------------------------------------------------------------------------------------------------------------------------------------------- 
DISTINGUISHING FACTORS: 
 
Skill:  Requires skill in developing formats and procedures for special applications OR in investigating 
and reviewing the use of equipment and data for a specialized function. 
 
Knowledge:  Requires logical or scientific understanding to analyze problems of a specialized or professional nature 
in a particular field. 
 
Impact:  Requires responsibility for achieving direct service objectives by assessing agency service 
needs and making preliminary recommendations for the development of alternative short-term program 
policies or procedures. Errors at this level result in incomplete assessments or misleading 
recommendations causing a disruption of agency programs or policies. 
 
Supervision: Requires partial supervision of other employees doing work which is related or similar to 
the supervisor, including assigning job duties, providing training, giving instructions, and checking work. 
 
Working Conditions:  Requires performing regular job functions in a controlled environment with 
minimal exposure to disagreeable job elements and little risk of hazard to physical or mental health. 
 
Physical Demands:  Requires light work, including continuous walking or operating simple equipment 
for extended periods of time as well as occasional strenuous activities such as reaching or bending 
 
Communication:  Requires summarizing data, preparing reports and making recommendations based 
on findings which contribute to solving problems and achieving work objectives. This level also requires 
presenting information for use by administrative-level managers in making decisions. 
 



Complexity:  Requires coordinating a combination of diverse job functions in order to integrate 
professional and technical agency goals. This level also requires considerable judgment to implement a 
sequence of operations or actions. 
 
Independent Action:  Requires a range of choice in applying a number of technical or administrative 
policies under general direction and in making routine decisions or in recommending modifications in 
work procedures for approval by supervisor. 
 
 
MINIMUM QUALIFICATIONS: 
 
Education:  Bachelor’s degree from a recognized college or university with major study in business administration, 
finance, or related field. Each additional year of approved formal education may be substituted for one year of 
required work experience. 
  
Experience:  Three years’ experience in accounting, business administration, investigations, collections, auditing, 
paralegal work, or related field. Each additional year of approved work experience may be substituted for one year of 
required formal education 
  
License/Certification:  Must possess a valid N.H. driver's license and access to transportation for 
state-wide travel.  
 
 
RECOMMENDED WORK TRAITS:  Considerable knowledge of regulations pertaining to the collection 
of money for services provided to citizens. Knowledge of departmental rules, policies, and procedures 
concerning collections and the precautions to be taken in observing and collecting facts of a confidential 
nature. Knowledge of methods useful in persuading informed persons to voluntarily supply factual 
information in their possession. Skill in data entry. Ability to record significant information gained from 
various sources. Ability and tenacity to tactfully follow a case through completion or conclusion. Ability to 
think objectively and make decisions based upon factual information. Ability to summarize verbal and 
written information on which a determination may be based. Ability to exercise judgment and to discuss 
problems rationally during a possible adversarial contact. Ability to communicate effectively. Ability to 
establish and maintain effective relationships with providers, the public, government, legal, federal, and 
business entities. Ability to use a variety of electronic and telecommunications equipment. Must be 
willing to maintain appearance appropriate to assigned duties and responsibilities as determined by the 
agency appointing authority. 
 
DISCLAIMER STATEMENT:  This class specification is descriptive of general duties and is not intended 
to list every specific function of this class title. 


