
Express Scripts Pharmacy Directory 
 
The Express Scripts directory of network pharmacies is found online at www.Express-
Scripts.com under the ‘Manage Prescriptions’ menu. Select ‘Locate a Pharmacy’ from the drop-
down menu (see screen shot below).  
 
This directory is for pharmacies in your area based upon your ZIP code. For more information or 
other questions, please contact Express Scripts Member Services at the numbers below, or 
visit the Express Scripts website. The online Pharmacy Directory is updated periodically 
throughout the year.   
 
Website ..................................................................................... www.Express-Scripts.com  
The website provides an array of resources and tools, including plan information.  
 
Member Services phone number.......................................................................1.866.544.1798  
Member Services days and hours of operation ......................... 24 hours a day, 7 days a week  
Customer Service TTY phone number ..............................................................1.800.759.1089  
Customer Service is available in English and other languages.  
 
For doctors’ use only:  
Home delivery pharmacy prescription phone number ……………….…….........1.888.327.9791  
Home delivery pharmacy prescription fax number………………………….…….1.800.837.0959  
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