> FSA/HRA Debit Card Participant Portal

{‘ Combined Services LLC

EMPLOYEE BENEFITS

Secure On-line Access

Combined Services LLC (CSLLC) provides access to your Flexible
Spending Account (FSA) and Health Reimbursement Account (HRA).
This guide will walk you through registering for the portal so you
can access the following:

+ Your Balance Summary

+ Your Account Activity

» Ability to Report a Lost or Stolen Card

» Answers to Frequently Asked Questions

What you need to get started

» A Computer with Internet Connection
+ Your FSA/HRA Debit Card
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www.admin.state.nh.us/hr/flexible_spending.html

Let’s get started.

1.

BEAAMIMENT 6F

Open your internet

Human Resources

browser and go to NH's
Department of Admin- KR CpAcieg 0l ek Vol
istrative Services site
for Flex Benefits: www.
admin.state.nh.us/hr/
flexible_spending.html

Select“Click Here" to
access Combined Ser-
vices' Participant Portal.

This program provides a way for state employvees to set aside meney tax deferred through
payrall dren!m in crder to pay for anticipated health expenses nol covered by the health
ingurance glan. Includes the convenience of & debit card For qualifying health-reisted purchases

and doctor visit co-pays. Voluntary shart term disatility benefis, cntical iliness meurance, and
Bocident meucance aoe also offered.
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® Chek Mars to access Combined Services Participant Portal to review Flawible

and Hialth Account balances and clam status.
(Medical and/or Dependent Care)

.C“Ck the debit ca!rd " [‘ﬂmhml'dﬂvmm LL[
icon on the left side of | PAGYEE BENEFT

the screen.
Note: If you have

an FSA and an HRA,
clicking either card R e sl i ke i R A

check the status of your account. downioad forms or contact a Combined Services

FSA & HRA Participants

Represeniative

li4S Transactions When usng your dedit cand at any BAS approved
non-heathcare’ retater, the nvenlory informaton approval system

A new Wi n d ow Wi I I Ni:-“"q' {145} will substantiabe Iransactions al the point of purchase and

sliminate e nesd to forand cocumentaton for the debd cara
purchase to Comibined Services LLC. This is ondy for ILAS approved retallers. A list of

open. If your pop-up B et o S
blocker is on, you will FSA Taols

need to temporarily
disable it in order for
the log-in to appear

Click :? Participant Portal

“Create Account”
Note: If you have .
Logln to your secure account

already created an e [
account, skip to step password: |

Forgot Password | Create Account

Please contact your administrator for questions regarding access to this site or for
questions regarding balances and statements. If you have a debit card, your

Welcome, please login or create an account below.



www.admin.state.nh.us/hr/flexible_spending.html

Complete the following fields:

Name : Participant Portal
Enter your first & last name. ~ Account Creation
Employee ID Enter the information below to create your actcm':!;'_ P:eale cenlictyour* :
for 0 access to thes site or for questions aboul
Enter your social security BRkanchs dhd SLTISAN
number without dashes. Home +
Employer ID s
The State of NH does not Employer Io * T
use an employer ID. Skip D -
Card Number * [ 7]
down to Card Number.
Card Number rene =
Password * | 1 e
Enter the account nurpber e e
on your FSA/HRA debit card. 5y« &
New User ID - | .
§et your own id for logging ot eiins ,
into the system. @
Note: If you later forget [ G ]

your User ID, you will need
to contact your Combined Services LLC Representative
at 1888 227-9745 to find out what you set it to.
Password
Set your own password for logging into the system (case sensitive)
Your password must meet the minimum security requirements. It must
contain at least one letter and one number, and no special characters.
Security Word
Enter your mother’s maiden name
Birth City
Enter your birth city
E-Mail Address
Enter the e-mail address where you would like notification regarding
your FSA or HRA account to be sent.
E-Mail Options
If you select, “Send E-Mails’, the requests for documentation for debit
card transactions will be e-mailed to the address you provided.

Click “Submit” )
Continued... |:>



7. Log-in with your g Participant Portal
u Se rn a mcje a n d Welcome, please logn or create an account balow,
passworda.
Login to your secure account
If you forgot your e
password, click “For- """‘“"‘“
gOt PaSSWO rd " @ Fargot Password | Create Account
Pleass contact your p for que: g access to this site or for
If you have forg Ot_ aﬁwuam :Dnta;‘::n::im is located on];‘;ww;::;ab::?:;;: :am 1F you do
ten your user ID, idicctobioriobinic bl it Lol e
I
please contact your —
. o arl IC!.Pi'Ill 0Ll

Combined Services » T
Representative. Hfov::ww E Getting Started

My Accounts

Balancs Summary Welcome

gt el bkl e gt el e it s

8. From the welcome  w corse ore'of e quckinks buon:

car 9‘: _ 77 view Balances View Activity
page youfcan commnnons || S | SR
review information L " '

My Information

on your FSA/H RA’ ;m,lmm:" T Report a Lost or Stolen Card Lo View FAQs
Gl ek E T¥:yioue' Cand tusk tiwit Joet: o 230k View answers to Frequently

. Stolen, report it here. & ‘;p Asked Questions about your
Forms " account.
Bownload Forme
Support Center
Contact Administratoe
Fags

We're Here

If you have problems logging in, or if you
have questions, please feel free to contact
a Combined Services LLC Representative at
1 888 227-9745 ext. 2040.

Our representatives are available Monday
through Friday, from 8:00am - 4:30pm
with extended phone hours on Tuesday
and Thursday from 8:00am - 5:30pm.
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