
FSA/HRA Debit Card Participant Portal

Secure On-line Access
Combined Services LLC (CSLLC) provides access to your Flexible 
Spending Account (FSA) and Health Reimbursement Account (HRA).  
This guide will walk you through registering for the portal so you 
can access the following:

•	 Your Balance Summary

•	 Your Account Activity

•	 Ability to Report a Lost or Stolen Card

•	 Answers to Frequently Asked Questions

What you need to get started
•	 A Computer with Internet Connection

•	 Your FSA/HRA Debit Card
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Let’s get started.
1.	 Open your internet 

browser and go to NH’s 
Department of Admin-
istrative Services site 
for Flex Benefits: www.
admin.state.nh.us/hr/
flexible_spending.html

2.	 Select “Click Here” to 
access Combined Ser-
vices’ Participant Portal.

3.	 Click the debit card 
icon on the left side of 
the screen.  
Note: If you have 
an FSA and an HRA, 
clicking either card  
will work.

4.	 A new window will 
open.  If your pop-up 
blocker is on, you will 
need to temporarily 
disable it in order for 
the log-in to appear

5.	 Click  
“Create Account” 
Note: If you have 
already created an 
account, skip to step
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6.	 Complete the following fields:
Name

Enter your first & last name.

Employee ID
Enter your social security 
number without dashes.

Employer ID
The State of NH does not 
use an employer ID.  Skip 
down to Card Number.

Card Number 
Enter the account number 
on your FSA/HRA debit card.

New User ID 
Set your own id for logging 
into the system. 
Note: If you later forget  
your User ID, you will need 
to contact your Combined Services LLC Representative  
at 1 888 227-9745 to find out what you set it to. 

Password
Set your own password for logging into the system (case sensitive) 
Your password must meet the minimum security requirements. It must 
contain at least one letter and one number, and no special characters. 

Security Word
Enter your mother’s maiden name

Birth City
Enter your birth city

E-Mail Address
Enter the e-mail address where you would like notification regarding 
your FSA or HRA account to be sent.

E-Mail Options
If you select, “Send E-Mails”, the requests for documentation for debit 
card transactions will be e-mailed to the address you provided.  

	 Click “Submit” 
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7.	 Log-in with your 
username and  
password.
If you forgot your 
password, click “For-
got Password”

If you have forgot-
ten your user ID, 
please contact your 
Combined Services 
Representative.

8.	 From the welcome 
page you can 
review information 
on your FSA/HRA.

We’re Here
If you have problems logging in, or if you 
have questions, please feel free to contact 
a Combined Services LLC Representative at 
1 888 227-9745 ext. 2040.  
Our representatives are available Monday 
through Friday, from 8:00am -  4:30pm 
with extended phone hours on Tuesday 
and Thursday from 8:00am - 5:30pm. 
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