STATE OF NEW HAMPSHIRE
ADMINISTRATIVE SERVICES
RISK MANAGEMENT UNIT
STATE HOUSE ANNEX — Room 412
25 CAPITOL STREET
CONCORD, NEW HAMPSHIRE 03301

ADDENDUM #2 TO RFP 2015-173

DATE OF BID OPENING: April 13, 2015 TIME OF BID OPENING: 11:00 AM (EST)

FOR: Workers’ Compensation Third Party DATE POSTED: April 3, 2015

Claims Administration and Related Services

In accordance with Section |, Bid Instructions and Conditions, C. 3. Proposal
Inquiries, the State has received the following questions and/or clarifications
regarding the RFP and replies as follows:

1.

Inquiry: Can we get_a copy of the last actuarial report so we can tell if it is
indeed a multi-line type report and therefore can better provide us an
actual price quote.

State’s Response: See Addendum 2 Exhibit A, Estimated Workers
Compensation Unpaid Loss and ALAE as of a June 30, 2014 dated October
17,2014,

Inquiry: Can we get something telling us the frequency of use for IH services
the last 3 to 5 years so we can properly estimate this cost.

State’s Response: The last three years the State requested Industrial
Hygiene services between 7 to 9 times per year. Requests were a
combination of on-site assessments and technical assistance not requiring a
site visit.

Inquiry: Reports —Can we get a copy/sample of the “Quarterly Claim
Summary Reports” (there are 10 listed) per the requirements on page 202

State’s Response: The ten listed items on page 20 item 2a are listed in a one
page report. See Addendum 2 Exhibit B.



4.

Inquiry: On item 10 of the claim reports, page 20, appears you want
“number of claims and percentage of savings” for the top 3 medical
providers. Does the word claims mean the number of bills submitted by that
provider or is it the number of claimants treated by that doctore

State’s Response: The State’s preference would be to report on dates of
service; however, either method in your question would be acceptable if
clearly defined in report.

Inquiry: Annual Reports, page 20 — do you have samples/copies of what
you are looking for with “Detailed Statistical plan reports”? It sounds like a
year-end loss analysis like we do for our Customers, so we should be able to
provide charts/graphs, but if you have something specific in mind it would
be very helpful in terms of pricing the reporting part of this.

State’s Response: The base requirements for the annual detailed statistical
plan reports are described on page 20. The State intends for this to be a
“vear-end” report/summary.

Inquiry: On page 21 - Risk Management Info Services — can we get samples
of what you mean by these reports under item 2¢ We have various reports
already, but may need to build new ones, similar to the Quarterly claims
reports items above.

State’s Response: The base requirements for the minimum workers’
compensation claims reports are described on page 21. It is expected
reports could be run by agency and limited by date range to enable loss
comparison by cause, location and date. Examples of the fields that could
be included in such reports are noted below.

Itemized statement of loss:

Claim Number Loss Date Part of Body

Location Status Date of Hire

Cause Lost Time Days Incurred/Paid/OR Indemnity
Accident State Carrier Report Date Incurred/Paid/OR Medical
Nature of Injury Date Closed Incurred/Paid/OR Expense
Total Incurred Total Paid Outstanding Reserve

Customized claim detail:

Case Manager

Catalyst Description

Cause Description

Cause Group

Claim Category

Claim Closing Reason

Description Description
Claim Number Claim Status Claimant Name
Date Claim Closed Date of Birth Date of Hire

Date Reported to

Date Reported to Carrier

Date Return to Work

Employer

Days Open Injury Description Location
Nature of Injury Paid Expense Paid Indemnity
Paid Medical Paid Lost Time Days Tenure




7.

Total Outstanding Total Paid
Reserves

Customized payment detail:
Case Manager Catalyst Description Cause Description
Cause Group Claim Category Claim Closing Reason

Description Description

Claim Number Claim Status Claimant Name
Date Claim Closed Service Type Transaction Type
Date Reported to Date Reported to Carrier
Employer
Days Open Payee Name Location
Nature of Injury Paid Expense Paid Indemnity
Paid Medical Paid Lost Time Days Tenure
Total Outstanding Total Paid
Reserves

Inquiry: RIMS item 4, page 21, - you want the ability to “Create and write
reports”. What does this mean? If it is simply using our report filters to run
various existing reports or CSV downloads, then fine. However, if this means
you want the ability to have programmers in our system actually
programming new code to create reports we would have some significant
programming issues.

State’s Response: The requirement described in item # 4 is intended to
permit the State’s users to independently filter data and run reports using
the vendor’s RMIS system. On occasion the State revises agency location
codes which may require changes to reporting structure.

Inquiry: Ad-Hoc Reporting — do you have any samples of what this might be
and how often these types of reports are needed?

State’s Response: The State has averaged between 5 to 10 requests per
year. However, these requests are often generated by inquiries from State
policymakers and therefore the frequency and content is unpredictable.
For example, we recently received a request for data related to opioid use
by workers’ compensation claimants.

. Inquiry: Do you get an Experience Mod Rating, and if so, do you file them

through NCCI by submitting unit statse

State’s Response: No.

10.Inquiry: Will the TPA have the opportunity to place excess or stop loss

coverage?¢

State’s Response: This RFP does request excess or stop loss coverage. Excess
or stop loss coverage is not currently under consideration by the State.



11.Inquiry: Can you confirm that this RFP does not contemplate the bidder
taking over any “Tail” claims from prior policy years.

State’s Response: The successful vendor will not be required to administer
“tail” claims from prior policy years. “Claims to be Serviced” are described
in detail in Section Il A. 1. of this RFP.

Note: Existing confracts permit “tail” claims to be fransferred in a manner
consistent with the description in paragraph two of Section Il A. 1. Any such
transfer would only occur upon mutual agreement between the State and
the receiving Vendor.

12.Inquiry: Are the tail claims included?
State’s Response: No. See Response to Question 11.
13.Inquiry: Please describe the role lien waivers play in your current program.

State’s Response: Requests for a waiver of a State workers’ compensation
lien is subject to RSA 281-A:13, V (V. Whenever the lien created by
paragraph I, I, or Il is in the state of New Hampshire by virtue of benefits
paid to or on behalf of a state employee, the governor and council, upon
petition by the injured employee, may, in their discretion, waive all or part
of the lien.) The Vendor's required role in this process is described in Section
Il A. 5. of this RFP.

14.Inquiry: Currently, how are the Allocated Loss Adjustment reports and
Service Organizational Reports delivered to the State?e

State’s Response: The Allocated Loss Adjustment reports are delivered
electronically on an annual basis. The Service Organizational Reports and
bridge letters are delivered electronically when updated and upon request.

15.Inquiry: May we have the RFP in Word formate

State’s Response: Attached you will find portions of the bid (H. Request for
References Page, Section lll. Questionnaire and Appendix B: Transmittal
Letter) in Microsoft Word format. Although bidders may choose to use
these pages to complete their bid, this is not required, and the language in
the existing RFP must NOT be modified in any way.” See Addendum 2
Exhibits C, D, and E, respectively.



16.Inquiry: Exhibit E of the RFP, the WC Summary Dashboard, lists WC claims by

year (2009 — 2014) however; the number of open claims by claim type (Lost
Time and No Lost Time) is not detailed. For example, for 2014 there were 745
claims Eighty-seven (87) claims are open, but we are unable to idenftify how
many of the 87 are Lost Time and how many are No Lost Time. Additionally,
the WC Summary Dashboards only go back to 2009. Please provide the
number of currently open lost time claims and medical only claims,
including claims reported in years before 2009.

State’s Response: The breakdown of open claims for 2009-2014, as of
04/01/15, is as follows:

2009 2010 2011 2012 2013 2014

12 Open 11 Open 15 Open 19 Open 40 Open 81 Open

11 Indemnity 11 Indemnity 13 Indemnity 15 Indemnity 37 Indemnity 70 Indemnity
1 Medical 0 Medical 2 Medical 4 Medical 3 Medical 11 Medical

The total number of open claims reported in policy years before 2009,
as of 04/01/15, is 74 (68 indemnity and 6).

17. Inquiry: Exhibit B of the RFP does not list any incident only claims. What is

the annual estimated number of new incident only (report only) claims, if
any?

State’s Response: The history of record only claims reported during 2009-
2014 is as follows:

2009 2010 2011 2012 2013 2014
187 Record 191 Record 148 Record 126 Record 157 Record 163 Record
Only Claims Only Claims Only Claims Only Claims Only Claims Only Claims

18. Inquiry: Section Il L 2 of the RFP, indicates the administrative fee is a flat fee

for claims management, loss control, managed care, legal defense,
information systems, Medicare Secondary Payer reporting and other
related services. In Section IV Financial Section, Table 1 requires submission
of the TPA Claims Service Fee by year. Table 2 is for listing Additional
Program Costs such as Bill Review, Nurse Case Management, etc. Please
confirm if Table 2 is a breakout of the fee in Table 1 or is Table 2 for
Additional Program Costs above and beyond the Claim Service Fee listed
in Table 1. Will the State accept alternatives to the flat fee pricing option?

State’s Response: Table 2 is not a breakout of the fees in Table 1. Table 2
must be to completed to describe any other fees or charges of any kind
services, supplies, or other claims expenses that are not covered by the



annual fixed price in Table 1. See Section IV in its entirety. The RFP requires
the administrative fee to be stated as an annual fixed price fee.

19.Inquiry: Section Il | 2 of the RPF, addresses the number of IT system users.

Please confirm the minimum number of users to be included for all 61 State
agencies is eight (8).

State’s Response: See Section Il I. in its entirety. Paragraph # 4 requires a
minimum of eight users to have the ability to create and write reports.
Paragraph #5 requires all agencies have logon access to the vendor’s
system to report claims and run more basic agency specific standard
claims reports. The State has averaged between 60 to 65 individuals with
logon access to report claims. Of those, 6 individuals have full RMIS access
for statewide claims and 15 have RMIS access limited to their agency.

20.Inquiry: Please identify and list all interfaces/data feeds required.

21

State’s Response: The State does not currently utilize an interface for
workers’ compensation. Data provided to the vendor from the State will
generally be provided in excel format.

.Inquiry: Please provide the historical medical bill review statistics as follows:

01/01/2014 -12/31/2014 ltem

Total number of bills (1)

Total provider charges (1)
Fee schedule/UCR Savings
PPO Savings
Out of Network savings

Total Savings
Fee schedule UCR Fees
PPO fees
Out of network fees

Total fees invoices

(1) Please either exclude duplicates or identify the number of duplicates included in this numbers

State’s Response: This information is not available for the specific time
period and detail requested. For the period of July 1, 2011 through
November 1, 2014 the State can provide the following information
pertaining to medical bill review:

07/01/2011-=11/1/2014 Figure
Net Medical bills (Duplicates excluded) $10,481,937 ($11,384,867 w/ duplicates)
Medical Paid $8,179,864

Fee schedule/U&C Savings $392,336

PPO Network Savings $592,047

Denials/Other $1,317,688
Net Saved (Excluding duplicates and fees) $1,728,975 ($2,302,072 less $573,097 fees paid)
Fees Paid $573,097




22.Please provide the annual number of telephonic case management

referrals as follows:

Claim Type

01/01/2014 - 12/31/2014

# of telephonic case management referrals

Average Duration (days)

State’s Response: This information is not available as requested. However,
from 1/1/2014 to 12/31/2014, telephonic case management was utilized for
94 claims with a date of loss in 2014. During the same period telephonic
case management was utilized on a total of 151 claims regardless of the

date of a loss.

23.Please identify how claims will be reported to
apply). If more than one method per line of business identify the
anticipated % of claims reported for each method.

. (Check all that

Method

Workers' Compensation

Internet

Daily Feed

Telephonically

Fax/Email

State’s Response: The State does not report claims via daily feed. Small
agencies occasionally report claims telephonically. Agencies report claims
via internet and fax on a daily basis but do not generally use email.

PURCHASING AGENT: Danielle Ruest

TEL. NO.: (603) 271-2201 x227

NOTE: IN THE EVENT THAT YOUR BID INVITATION HAS BEEN SENT TO THIS OFFICE PRIOR TO
RECEIVING THIS ADDENDUM, RETURN ADDENDUM WITHIN THE SPECIFIED TIME WITH ANY
CHANGES YOU MAY WISH TO MAKE AND MARK ON THE REMITTANCE ENVELOPE BID

RETURNED ADDENDA WILL SUPERSEDE

INVITATION NUMBER AND OPENING DATE.

PREVIOUSLY SUBMITTED BID.

BIDDER ADDRESS

BY:
(this document must be signed)

TEL. NO.

(please type or print name)
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TOWERS WATSON W The Prudential Tower

800 Boylston Street, Suite 600
Boston, MA 02199-8103

T +1617 638 3700

towerswatson.com

October 17, 2014

Mr. Jason Dexter

Risk Manager

Risk Management Unit

Department of Administrative Services
25 Capitol Street, Room 412

Concord, NH 03301

Dear Mr. Dexter:

Attached is our report regarding the estimated workers compensation unpaid loss and allocated
loss adjustment expense for the State of New Hampshire (the State) as of June 30, 2014.

This final report replaces and supersedes the draft report that was issued on August 15, 2015.

This report contains workpapers, trade secrets, and confidential information of both the State and
Towers Watson, and as such, it is not intended to be subject to disclosure requirements under any
Freedom of Information Act or similar laws.

Attention is called to the section of the report entitled Distribution, which sets out the limits on
distribution and use of the final report and, in particular, the conditions that permitted recipients
must recognize and are deemed to have accepted by retaining a copy of the final report.

Please note that Exhibit A in this report provides the Actuarial Opinion Summary Sheet required by
the New Hampshire regulators. Once we have discussed this report and have no agreed upon
changes, we will issue a final version with a signed and dated Actuarial Opinion Summary Sheet.

The author of this report is a member of the American Academy of Actuaries and meets its
gualification standards to render the actuarial opinion contained herein.

* * * *x %

We have enjoyed working with you in preparation of this report. Please call us if you have any
guestions.

Sincerely,
TOWERS WATSON

>

StacyL ’Mina, FCAS, MAAA, CPCU
617.638. 3752

cc: Robert McCaffrey — Helmsman Management Services
Lisa Brogan — Liberty Mutual Group

I:\clients\Helmsman Management Servi - 118333\14\RCS\State of NH\Exec - An\Word Docs\State of NH WC Loss and LAE Liabilities June 30, 2014 FINAL.doc

Towers Watson Pennsylvania Inc.
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State of New Hampshire 1

Purpose and Scope

Towers Watson was retained by Helmsman Management Services (Helmsman) to prepare an
actuarial analysis of the State of New Hampshire's (the State’s) workers compensation claim
experience for the purpose of developing estimates of unpaid loss and allocated loss adjustment
expense (ALAE) as of June 30, 2014. Our analysis also includes an allocation of the Incurred But Not
Reported (IBNR) loss and ALAE to four operating departments as specified by the State.

This report was prepared for the internal use of the State solely to present our findings with respect to
this analysis. It is our understanding that the State’s management will consider our findings for the
purpose of establishing liability estimates for external financial reporting and for internal management
reporting. It is not intended or necessarily suitable for any other purpose.

The exhibits attached in support of our conclusions are an integral part of this report. These sections
have been prepared so that our actuarial assumptions and judgments are documented. Judgments
about the findings presented in this report should be made only after considering the report in its
entirety. Our projections are predicated on a number of assumptions as to future conditions and
events. These assumptions are documented in subsequent sections of this report, and should be
understood in order to place the actuarial estimates in their appropriate context. In addition, the
estimates are subject to a number of reliances and limitations, as described in subsequent sections of
this report.

We are available to answer any questions that may arise regarding this report. We assume that the
user of this report will seek such explanation on any matter in question.

In this report, we develop an actuarial central estimate of the State’s unpaid loss and ALAE as of

June 30, 2014. This actuarial central estimate is intended to represent an expected value over a range
of reasonably foreseeable outcomes. The actuarial central estimate was arrived at through evaluation
of the results of various actuarial methods applied to the State’s experience. As such, the derivation of
this estimate does not reflect extreme events which are believed to have a remote possibility of
occurring. We consider the actuarial central estimate suitable for use in financial reporting contexts.

The scope does not include quantification of the uncertainty in our estimates. However, our report
includes commentary on the uncertainty inherent in our estimate of the State’s unpaid loss and ALAE.
This commentary is intended to assist in understanding the financial implications of our results.

The unpaid loss and ALAE estimates as of June 30, 2014 was based on data evaluated as of June 30,
2014. We received additional detail on August 7, 2014. No account has been taken in the projections
of developments subsequent to the “review date” of August 7, 2014.

October 17, 2014 TOWERS WATSON (A_/





State of New Hampshire 2

Our analysis was performed net of excess insurance, and net of anticipated future salvage and
subrogation. We have assumed that all of the State’s excess insurance and future
salvage/subrogation or other recoveries will be valid and collectable.

Except for the tabular discount on workers compensation, all projections are on an undiscounted basis
as regards future investment income and are net of anticipated future salvage and subrogation.

We have not included in our estimates any provision for any expenses other than ALAE, such as
claims handling costs, the cost of excess insurance, actuarial and audit fees or in-house legal fees.
The ALAE amounts included in our estimates include only those categories of loss adjustment
expense (e.g., claims defense, cost containment) that are reflected in the historical ALAE data
provided.

Throughout this report, the use of the term loss without modification includes loss and ALAE, but does
not include unallocated loss adjustment expense (ULAE).
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State of New Hampshire

Distribution

Our report is delivered under the following terms and conditions:

This report is provided to the State solely for the intended purpose, and may not be referenced or
distributed to any other party without our prior written consent

The report has been prepared for use by persons technically competent in the areas covered and
with the necessary background information

Draft versions of this report must not be relied upon by any person for any purpose

A copy of this report may be shared with your auditors solely in the context of their performing
regular audit activities

You shall not refer to us or include any portion of this report in any shareholder communication or
in any offering materials or fairness opinion provided by your professional advisors prepared in
connection with the public offering or private placement of any security

This report may be shared with your affiliates, provided that you ensure that each such affiliate
complies with the terms above and the applicable statement of work as if it were a party to them,
and you remain responsible for such compliance

In addition, we understand that the State may wish to provide copies of this report to its claim
administrator (Helmsman), current or prospective reinsurers or excess insurers and the New
Hampshire Insurance Department (the Recipients). Permission is hereby granted for such distribution
on the conditions that:

Each Recipient agrees not to reference or distribute the report to any other party

Each Recipient recognizes that the furnishing of this report is not a substitute for its own due
diligence and agrees to place no reliance on this report or the data contained herein that would
result in the creation of any duty or liability by Towers Watson to such party

Each Recipient understand that such RECIPIENT IS DEEMED TO HAVE ACEPTED THESE
TERMS AND CONDITIONS by retaining a copy of this report

We accept no responsibility for any consequences arising from any third party relying on this report. If
we agree to provide this report to a third party, you are responsible for ensuring that the report is
provided in its entirety, that the third party is made aware of the fact that they are not entitled to rely
upon it, and that they may not distribute the report to any other party.
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State of New Hampshire 4

This report contains workpapers, trade secrets, and confidential information of both the State and
Towers Watson. Because of the nature of the material contained in the report, it is not intended to be
subject to disclosure requirements under any Freedom of Information Act or similar laws.
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State of New Hampshire 5

Background

Overview

The State of New Hampshire has been self-insured or insured under a large deductible program for its
workers compensation exposures since July 1, 1963. Helmsman has provided claims handling for the
State since January 1, 1995 when it assumed handling for all open claims for prior accident periods.
From July 1, 1999 through February 1, 2003, Liberty Mutual Insurance Group (LM) wrote a large
deductible insurance program for the State. For all other periods, the State has been self-insured.

Changes in Operations

We are not aware of any recent changes in its claim, excess insurance or any other aspect of the
State’s operation that would be expected to materially affect the methods or assumptions used in this
analysis. Consequently, we have not made any adjustments to the data, methods, assumptions or
parameters implied by the State’s historical data to account for such changes.

Excess Insurance

During the self-insured period, the State retains all liabilities. Retentions during the insured deductible
program years were $3 million per occurrence for the 7/1/99-6/30/00 and 7/1/00-6/30/01 years and
$10 million per occurrence for the 7/1/01 through 1/31/03 period.

Terminology

Allocated Loss Adjustment Expense (ALAE): ALAE refers to defense, litigation and medical cost
containment expenses, whether internal or external (e.g., attorney fees for defense, cost of engaging
experts, etc.).

Accident Year: Includes all claims that occurred during the “accident year”, e.g., accident year July 1,
2013 through June 30, 2014 would include all claims during that period, regardless of when they were
reported.

Case Reserves: The estimate of unpaid loss (or loss and ALAE) amounts established by the claims
administrator for unpaid claims that have been reported to the State. Case reserves are established
on an individual claim basis.

Exposure: The units in which the entity's exposure to loss are measured. In this report, exposures are
defined as payroll and headcount.
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State of New Hampshire 6

Frequency: Claims per unit of exposure.

IBNR: IBNR stands for claims Incurred But Not Reported. In this report, we have used the term in its
broader, more general sense, to represent development on outstanding case reserves (also referred
to as supplemental or IBNER — Incurred But Not Enough Reported) and unreported claims (also
referred to as “pure” IBNR or IBNYR — Incurred But Not Yet Reported).

Loss: The use of the term loss without modification includes loss and ALAE, but does not include
ULAE.

Loss Adjustment Expense (LAE): The term LAE includes both allocated and unallocated loss
adjustment expense. See definition of unallocated loss adjustment expense below.

Loss Development Factors: Factors used to project losses and/or ALAE to their ultimate value.
These factors adjust actual losses to include IBNR and case reserve adequacy, or total unpaid
amounts, to produce an estimate of total or ultimate loss (and/or ALAE).

Loss Reserves: A liability item on the entity’s balance sheet to provide for unpaid claims. It consists
of two components — case reserves and IBNR reserves.

Paid Loss: The amount of money that has been paid by the State to cover claims.
Pure Premium: Loss (or loss and ALAE) per unit of exposure.

Reported Loss: The total of paid loss and case reserves for known claims.
Severity: Average loss per claim.

Trend Factors: Factors used to adjust the past loss experience to the cost levels of the period being
considered. Trend factors include the effects of inflation and may also include adjustment for
anticipated changes in laws, technology and other factors which may be expected to affect loss
frequency or severity.

Unallocated Loss Adjustment Expense (ULAE): Those loss adjustment expenses not included
within ALAE (e.qg., fees of adjusters, attorney fees incurred in the determination of coverage, etc.).
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State of New Hampshire 7

Based on our analysis of the State’s experience at June 30, 2014, and subject to the considerations

set forth in the Reliances and Limitations section, we have reached the following conclusions.

Estimated Unpaid Loss and ALAE as of June 30, 2014

The estimated total unpaid loss and ALAE of $26.2 million is developed and documented in Exhibit 4,
and shown in the following table. Please note that these estimates are on an expected basis, i.e., they
do not include any margin for adverse results.

ESTIMATED UNPAID LOSS AND ALAE AS OF JUNE 30, 2014 ($000s)

Accident Selected Ultimate Paid Case Indicated

Period Loss & ALAE Loss & ALAE Reserves IBNR
Prior to 7/1/99 N/A N/A $4,807 $289
7/1/99-6/30/00 5,550 4,531 932 87
7/1/00-6/30/01 7,310 7,137 108 66
7/1/01-6/30/02 6,710 6,286 296 128
7/1/02-1/31/03 4,420 3,867 448 105
2/1/03-6/30/03 3,110 2,835 195 79
7/1/03-6/30/04 3,500 3,493 0 6
7/1/04-6/30/05 5,810 4,653 958 199
7/1/05-6/30/06 5,200 4,579 275 346
7/1/06-6/30/07 3,820 3,480 144 196
7/1/07-6/30/08 7,500 6,120 925 455
7/1/08-6/30/09 7,510 5,936 1,012 562
7/1/09-6/30/10 6,900 5,358 869 673
7/1/10-6/30/11 6,500 5,325 331 844
7/1/11-6/30/12 6,500 4,429 957 1,115
7/1/12-6/30/13 7,500 4,257 1,580 1,662
7/1/13-6/30/14 7,800 2,211 2,161 3,428

Total N/A N/A $15,998 $10,241
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The unpaid loss and ALAE for the insured/deductible period (7/1/99-6/30/00 to 7/1/2002-1/31/2003) is
$2.2 million. All remaining exposure periods are part of the self-insured program and the unpaid
liabilities are estimated at $24.1 million.

Estimated ultimate losses and paid losses as of June 30, 2014 cannot be displayed for years prior to
July 1, 1994 due to the lack of complete loss data for prior years. As of July 1, 1994, Helmsman
acquired claims handling responsibility for all open claims, but prior payment history was not
maintained within the Helmsman data. We use an alternate projection method (case reserve
projection method) to estimate the IBNR for these years. The lack of complete data for these years
increases the uncertainty of the unpaid loss and ALAE estimates.

Allocation of IBNR to Operating Departments

Sheets 1 through 4 of Exhibit 1 summarize the estimated IBNR and total unpaid loss for the Liquor,
Sweepstakes, Turnpike and All Other departments. The allocation is based on consideration of
reported losses, case reserve levels and wages by accident period and by department. The chart
below provides a summary of the case reserves, IBNR and total unpaid loss and ALAE by department.

ESTIMATED UNPAID LOSS AND ALAE AS OF JUNE 30, 2014 ($000s)

Department Case Reserves IBNR Total Liability
Liquor $1,757 $654 $2,411
Sweepstakes 0 27 27
Turnpike 1,525 417 1,942
All Other 12,716 9,143 21,859
Total $15,998 $10,241 $26,239

The percentage allocation of the total liability for each department remained relatively stable between
our prior and current analyses.
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Comparison of Current and Prior Results

The following table presents a comparison of the ultimate loss estimates for each accident period from
July 1, 1994 to June 30, 2013.

COMPARISON OF ULTIMATE LOSSES AND ALAE ($000s)

Accident Period June 2014 June 2013 % Difference
7/1/94-7/1/99 $27,905 $27,590 +1%
7/1/99-6/30/00 5,550 5,500 +1%
7/1/00-6/30/01 7,310 7,360 -1%
7/1/01-6/30/02 6,710 6,770 -1%
7/1/02-1/31/03 4,420 4,480 -1%
2/1/03-6/30/03 3,110 3,140 -1%
7/1/03-6/30/04 3,500 3,550 -1%
7/1/04-6/30/05 5,810 5,590 +4%
7/1/05-6/30/06 5,200 5,525 -6%
7/1/06-6/30/07 3,820 3,910 -2%
7/1/07-6/30/08 7,500 7,650 -2%
7/1/08-6/30/09 7,510 7,360 +2%
7/1/09-6/30/10 6,900 7,325 -6%
7/1/10-6/30/11 6,500 7,000 -7%
7/1/11-6/30/12 6,500 7,050 -8%
7/1/12-6/30/13 7,500 7,000 +7%

Total $115,745 $116,800 -1%

Overall, our estimate of ultimate loss and ALAE has remained relatively stable. For most of the
accident periods, there has been favorable loss emergence since June 2013. This favorable
experience was offset by deterioration in the 7/1/04-05, 7/1/08-09, and 7/1/12-13 accident years, due
to greater than expected loss emergence.
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Claim Diagnostics

As shown in Exhibit 5, our analysis implies a generally decreasing claim frequency (ultimate number of
reported claims divided by payroll (00,000’s)) since July 1, 1995; however results have leveled off over
the last five years. This frequency result is consistent with industry trends. The severity (ultimate
losses and ALAE divided by ultimate reported claims) results show a significant increase in severity for
the 7/1/07-08 through 7/1/11-12 accident years and another increase for the 7/1/12-13 and 7/1/13-14
years. The 7/1/12-13 and 7/1/13-14 pure premiums are considerably higher than the average pure
premium for the 7/1/03-04 through 7/1/11-12 period but lower than the level seen in the years prior to
7/1/03-04, adjusted for inflation. The results for the two most recent years are driven by the higher
estimated severity.
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Analysis

Our analysis consisted of the steps outlined below. First, retained ultimate losses for each year are
determined based upon consideration of ultimate loss projections from five different techniques.
Retained paid losses are subtracted from the ultimate losses to estimate unpaid loss and ALAE. The
estimate of total IBNR is allocated to each operating department based on consideration of June 30,
2014 reported losses, case reserves and payroll by department and accident period.

Development Patterns

Our projection of future claim reporting and payment is based on the State’s historical experience.
Using historical loss development experience provided by the State, we select report-to-report (RTR)
development factors. In cases for which the State’s historical data is not sufficiently statistically
credible, stable, or mature, we have supplemented the State’s experience with benchmark reporting
and payment patterns.

Benchmark patterns are constructed internally by Towers Watson, drawing upon available relevant
sources of loss development data. Benchmarks are revised periodically as new information and trends
emerge. While each entity’s own development can be expected to vary from the benchmark based on
individual circumstances, we believe the benchmark is an appropriate supplement to the analysis of
the State’s data, as it represents our current judgment as to the typical emergence of loss that can be
expected for that class of coverage.

The selected development patterns are used for the loss development, case reserve development and
Bornhuetter-Ferguson (BF) projection methods.

Initial Expected Losses

The selected initial expected losses (IELs) are based on our prior analysis and observed trends. For
years prior to 7/1/12-13, we use the prior selected ultimate losses. The first step in determining the
initial expected losses for the BF method for accident years 7/1/12-6/30/13 and 7/1/13-6/30/14 is to
apply combined frequency and severity trend factors to estimate the impact on historical loss
experience of the economic, judicial and social changes which affect loss costs over time. Historical
losses are also adjusted to the benefit level expected for 7/1/12-6/30/13 and 7/1/13-6/30/14.
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Selected Ultimate Losses

In general, the selected ultimate losses are based on the results of five projection methods: the
reported and paid development methods, the reported and paid Bornhuetter-Ferguson (BF) methods
and the case reserve projection method. The selections are based on judgment reflecting the range of
indications produced by the methods and the strengths and weaknesses of each method. These
methods are described in the final section of this report.

Trend/Benefit Levels

The pure premium trend assumption utilized in this analysis is 0.5%, based on the State’s historical
experience. Benefit changes are based on industry data.

Estimated Claim Diagnostics

We use our projections of ultimate claim counts and ultimate losses to estimate claim frequency, claim
severity and pure premiums by accident year in Exhibit 5.

Estimated Unpaid Loss and ALAE as of June 30, 2014

We use our ultimate loss estimates and the State’s historical payments to estimate unpaid loss and
ALAE as of June 30, 2014. Indicated retained liabilities as of June 30, 2014 are calculated by
subtracting the net loss payments as of June 30, 2014 from the estimated retained ultimate losses.
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Relilances and Limitations

Inherent Uncertainty

Projections of loss and ALAE are subject to large potential errors of estimation, due to the fact that the
ultimate disposition of claims incurred prior to the financial statement date, whether reported or not, is
subject to the outcome of events that have not yet occurred. Examples of these events include jury
decisions, court interpretations, legislative changes, changes in the medical condition of claimants,
public attitudes, and social/economic conditions such as inflation. Any estimate of future costs is
subject to the inherent limitation on one’s ability to predict the aggregate course of future events. It
should therefore be expected that the actual emergence of loss and ALAE will vary, perhaps
materially, from any estimate. Thus, no assurance can be given that the State’s actual loss and ALAE
will not ultimately exceed the estimates contained herein.

The inherent uncertainty associated with loss and ALAE liability estimates is magnified in this case
due to the following circumstances.

® The estimation of unpaid loss for workers compensation is more uncertain than for shorter-tailed
property/casualty lines of business.

® The State’s per occurrence retentions are significant relative to the annual volume of loss.

® There is uncertainty in the allocation results by Department. Due to the low level of losses in the
Liguor, Sweepstakes and Turnpike segments, results can be volatile due to the impact of a single
claim.

® The State’s geographic concentration could cause adverse results due to legislative or judicial
changes or catastrophic events (e.g., terrorism).

In our judgment, we have employed techniques and assumptions that are appropriate, and the
indications presented herein are reasonable, given the information currently available.

It is important to note that a quantification of this uncertainty would likely reflect a range of reasonable
favorable and adverse scenarios, but not necessarily a range of all possible outcomes. Further, the
proper application of any range is dependent on the context. The State’s financial reports are
governed by accounting standards, and such standards vary among jurisdictions. Under current
accounting standards, the ends of a range that is illustrative of uncertainty would likely not be suitable
for financial reporting purposes.
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Projections by Department

Consistent with the purpose of our engagement, the focus of our analysis was on the State’s overall
reserves for unpaid loss and ALAE. As such, projections shown in this report for the departments
should be viewed in the context of the total unpaid loss and ALAE not necessarily as best estimates
for individual departments.

Data Reliance

Throughout this analysis, we have relied on historical data and other quantitative and qualitative
information supplied by the State and Helmsman. We have not independently audited or verified this
information; however, we have reviewed it for reasonableness and internal consistency. We have
assumed that the information is complete and accurate, and that we have been provided with all
information relevant to the analysis of the State’s ultimate losses and ALAE. The accuracy of our
results is dependent upon the accuracy and completeness of the underlying data; therefore, any
material discrepancies discovered in this data should be reported to us and this report amended
accordingly, if warranted.

Extraordinary Future Emergence

We have not anticipated any extraordinary changes to the legal, social, or economic environment that
might affect the cost, frequency, or future reporting of claims. In addition, our estimates make no
provision for potential future claims arising from loss causes not represented in the historical data
(e.g., new types of mass torts or latent injuries, terrorist acts, etc.) except insofar as claims of these
types are included but not identified in the reported claims and are implicitly analyzed.

Excess Insurance Collectability

Liabilities are estimated net of excess insurance. An independent evaluation of the quality of security
provided by the State’s excess insurers is outside the scope of our engagement. We have assumed
that all of the State’s excess insurance protection will be valid and collectable. Contingent liability may
exist for any excess insurance recoveries that may prove to be uncollectable. Should such liabilities
materialize, they would be in addition to the net liability estimates contained herein.

Underlying Assets

We have not examined the assets underlying the State’s outstanding liabilities and we have formed no
opinion as to the validity or value of these assets. We have assumed throughout the analysis that the
State’s outstanding loss liabilities are backed by valid assets with suitably scheduled maturities and/or
adequate liquidity to meet cash flow requirements.
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Self-Insurance Risk

When reviewing our findings, it is important to note certain implications of a self-insurance or large
deductible plan. The entire retained risk remains with the self-insured/large deductible purchaser,
which likely exposes this entity to greater potential fluctuations in financial experience than does a first
dollar insurance program. The State should have sufficient financial capacity to reserve for and
withstand those fluctuations. Actual losses in excess of projected losses will have to be paid by the
State. It is not possible to estimate such fluctuations completely accurately; however, the effects of
such fluctuations can be reduced by the funding of a provision for contingencies (a margin for the risk
of adverse deviation from the expected loss levels). We have NOT calculated such risk margins or
estimated confidence levels in the scope of our review.

An important factor bearing on a self-insured’s/large deductible purchaser’s financial capacity is the
existence of an excess insurance program. Excess insurance/reinsurance is generally considered an
integral part of programs with the potential for catastrophic losses; workers compensation losses are
characterized by this potential.

Nothing in this report should be construed as recommending that the State should or should not self-
insure this coverage. Many factors other than the unpaid loss and ALAE estimates should be
considered in that decision.
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Data and Information

The State and Helmsman provided the following data and information for use in this analysis:

® For periods subsequent to July 1, 1994, net paid and reported loss and ALAE and reported count
development data, evaluated as of each policy year end through June 30, 2014

® For periods prior to July 1, 1994, paid loss and ALAE subsequent to July 1, 1995 and case
reserves as of June 30, 2014

® Net paid and reported loss and ALAE and payroll data as of June 30, 2014 for specified
departments

® Second Injury Fund recoveries as of June 30, 2014

e Split of case reserves between indemnity, medical and expense as of June 30, 2014
® Exposure data (payroll and head count) for each accident period

® Details of deductible insurance/self-insurance retentions

® History of claims handling procedures
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Description of Projection Methods

The choice of method to estimate ultimate losses should consider, among other things, the line of
coverage, the number of years of experience, and the age of the accident period being developed. In
general, these methods can be applied to losses, ALAE, and various measures of claim count.

Reported Loss Development Method

The reported development method is based upon the assumption that the relative change in a given
year’s reported loss estimates from one evaluation point to the next is similar to the relative change in
prior years’ reported loss estimates at similar evaluation points. In utilizing this method, actual annual
historical reported loss data is evaluated. Successive years can be arranged to form a triangle of data.

RTR development factors are calculated to measure the change in cumulative reported costs from one
evaluation point to the next. These historical RTR factors and comparable benchmark factors form the
basis for selecting the RTR factors used in projecting the current valuation of losses to an ultimate
basis. In addition, a tail factor is selected to account for loss development beyond the observed
experience. The tail factor is based on trends shown in the data and consideration of external
benchmarks.

This method’s implicit assumption is that the relative adequacy of case reserves has been consistent
over time, and that there have been no material changes in the rate at which claims have been
reported or paid.

Paid Loss Development Method

The paid development method is similar to the reported development method; however, case reserves
are excluded from the analysis. While this method has the disadvantage of not recognizing the
information provided by current case reserves, it has the advantage of avoiding potential distortions in
the data due to changes in case reserving methodology.

This method’s implicit assumption is that the rate of payment of claims has been relatively consistent
over time.
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Reported Bornhuetter-Ferguson Method

The reported BF method is essentially a blend of two other methods. The first method is the loss
development method whereby actual reported losses are multiplied by an expected loss development
factor. For slow reporting coverages, the loss development method can lead to erratic and unreliable
projections because a relatively small swing in early reportings can result in a large swing in ultimate
projections. The second method is the expected loss method whereby the future IBNR reserve equals
the difference between a predetermined estimate of expected losses and actual reported losses. This
has the advantage of stability, but it does not respond to actual results as they emerge.

The reported BF method combines these two methods by setting ultimate losses equal to actual
reported losses plus expected unreported losses. As an experience year matures and expected
unreported losses become smaller, the initial expected loss assumption becomes gradually less
important.

Two parameters are needed to apply the BF method: the initial expected losses and the expected
reporting pattern. The initial expected losses are selected as described in the Analysis section, while
the expected reporting pattern is based on the reported loss development analysis described above.

This method is often used for long-tail lines and in situations where the reported loss experience is
relatively immature or lacks sufficient credibility for the application of other methods.

Paid Bornhuetter-Ferguson Method

The paid Bornhuetter-Ferguson method is analogous to the reported BF method using paid losses and
development patterns in place of reported losses and patterns.

Case Reserve Projection Method (IBNR to Case Method)

We divided the latest evaluation of the case reserves by the difference between the selected reporting
and payment patterns percentage at the appropriate maturities. Estimated ultimate losses are
determined by adding developed case reserves to actual paid losses. This method yields a potentially
volatile estimate of ultimate losses, meaning that a small change in the data may cause a large
change in the projection. Therefore, this method is generally used only where sufficient data is not
available to use the methods described previously, or where the accident period is nearly closed.
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Exhibit A

ACTUARIAL OPINION SUMMARY SHEET

1. What is the valuation date of this analysis? June 30, 2014
2. What is the total amount of the case reserves? Indemnity $4,765,046
Medical 9,679,577
Expense 1,553,309
Total $15,997,931
3. What is the total amount of the incurred but not reported (IBNR) reserves? $10,241,000

4. What is the total amount of the unallocated loss adjustment expense (ULAE) reserves?

Claims Administration $0
The third party administrator contract is on a life of claim basis. As such, we have not calculated a ULAE reserve.
State Assessments $0
Total ULAE Reserves $0
5. What is the impact of reinsurance on the reserves? $0

None of the current reported claims have exceeded the historical retentions.
Retentions: 7/1/99-6/30/01 $3 million; 7/1/01-1/31/03 $10 million; all other periods unlimited

6. What is the impact of Second Injury Fund recoveries on the reserves? $0
We calculate the indicated liabilities on a net basis. The SIF paid loss recoveries and anticipated recoveries on
case reserves as of June 30, 2014 are $4,992,943.

7. What is the total amount of the reserves? (ltems 2 through 6) $26,238,931

8. Safety Margin by Confidence Level Chart (this chart may be expanded to show information beyond the 95% confidence level):

We developed our reserve estimates on an actuarial central estimate nominal basis.

9. What is the interest rate used for discounting and how was it selected?
Not applicable

10. What is the self-insured's fund balance and the resulting confidence level as of the valuation date of the analysis? $0

ﬁm//sz

Stacy L.T. Mina, FCAS, MAAA, CPCU Date
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State of New Hampshire Employees Exhibit 1
Self-Insured and Deductible Experience Sheet 1

Liquor Department IBNR Allocation
Data Evaluated as of 6/30/2014
Dollars in Thousands

Accident Paid Reported Case IBNR Allocation Based On Selected Total

Year Loss & ALAE Loss & ALAE Reserves Method 1 Method 2 IBNR Liability

(@) @ @ @ ©) ©) @) ®)

Prior n/a n/a $0 $0 $0 $0 $0
7/1/1980-81 n/a n/a 0 0 0 0 0
7/1/1981-82 n/a n/a 0 0 0 0 0
7/1/1982-83 n/a n/a 0 0 0 0 0
7/1/1983-84 n/a n/a 0 0 0 0 0
7/1/1984-85 n/a n/a 0 0 0 0 0
7/1/1985-86 n/a n/a 0 0 0 0 0
7/1/1986-87 n/a n/a 0 0 0 0 0
7/1/1987-88 n/a n/a 0 0 0 0 0
7/1/1988-89 n/a n/a 0 0 0 0 0
7/1/1989-90 n/a n/a 0 0 0 0 0
7/1/1990-91 n/a n/a 26 1 1 1 26
7/1/1991-92 n/a n/a 0 0 0 0 0
7/1/1992-93 n/a n/a 0 0 1 0 0
7/1/1993-94 n/a n/a 146 7 1 4 150

7/1/94 - 12/31/94 57 57 0 0 1 0 0
1/1/95 - 6/30/95 122 122 0 0 1 0 0
7/1/1995-96 101 101 0 0 1 0 0
7/1/1996-97 397 397 0 0 1 0 0
7/1/1997-98 131 131 0 0 2 0 0
7/1/1998-99 439 1,102 662 57 2 50 712
7/1/1999-00 173 173 0 0 3 0 0
7/1/2000-01 214 214 0 2 2 0 0
7/1/2001-02 443 443 0 9 5 0 0
7/1/02 - 1/31/03 196 196 0 5 4 0 0
2/1/03 - 6/30/03 354 354 0 9 3 3 3
7/1/2003-04 266 266 0 0 0 0 0
7/1/2004-05 339 339 0 12 7 7 7
7/1/2005-06 246 246 0 18 13 15 15
7/1/2006-07 412 412 0 22 7 15 15
7/1/2007-08 912 1,546 634 100 17 72 706
7/1/2008-09 268 268 0 22 21 21 21
7/1/2009-10 307 344 37 37 25 31 68
7/1/2010-11 365 380 16 57 31 44 60
7/1/2011-12 315 335 20 69 41 55 75
7/1/2012-13 527 576 49 164 62 113 162
7/1/2013-14 235 403 168 316 127 222 390
Total n/a n/a $1,757 $907 $379 $654 $2,411
Notes:
(2) - (4) Provided by the State of New Hampshire. Actual paid and reported losses not available for accident years prior to 7/1/94.
(5) From Exhibit 2, Sheet 1, Column (2).
(6) From Exhibit 3, Sheet 1, Column (2).
(7) Selected judgmentally.
8 =@+®.
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State of New Hampshire Employees Exhibit 1
Self-Insured and Deductible Experience Sheet 2

Sweepstakes Department IBNR Allocation
Data Evaluated as of 6/30/2014
Dollars in Thousands

Accident Paid Reported Case IBNR Allocation Based On Selected Total

Year Loss & ALAE Loss & ALAE Reserves Method 1 Method 2 IBNR Liability

(€] (@] 3 4 (©)] (6) ()] (C)]

Prior n/a n/a $0 $0 $0 $0 $0
7/1/1980-81 n/a n/a 0 0 0 0 0
7/1/1981-82 n/a n/a 0 0 0 0 0
7/1/1982-83 n/a n/a 0 0 0 0 0
7/1/1983-84 n/a n/a 0 0 0 0 0
7/1/1984-85 n/a n/a 0 0 0 0 0
7/1/1985-86 n/a n/a 0 0 0 0 0
7/1/1986-87 n/a n/a 0 0 0 0 0
7/1/1987-88 n/a n/a 0 0 0 0 0
7/1/1988-89 n/a n/a 0 0 0 0 0
7/1/1989-90 n/a n/a 0 0 0 0 0
7/1/1990-91 n/a n/a 0 0 0 0 0
7/1/1991-92 n/a n/a 0 0 0 0 0
7/1/1992-93 n/a n/a 0 0 0 0 0
7/1/1993-94 n/a n/a 0 0 0 0 0
7/1/94 - 12/31/94 0 0 0 0 0 0 0
1/1/95 - 6/30/95 1 1 0 0 0 0 0
7/1/1995-96 1 1 0 0 0 0 0
7/1/1996-97 105 105 0 0 0 0 0
7/1/1997-98 0 0 0 0 0 0 0
7/1/1998-99 0 0 0 0 0 0 0
7/1/1999-00 0 0 0 0 0 0 0
7/1/2000-01 1 1 0 0 0 0 0
7/1/2001-02 0 0 0 0 1 0 0
7/1/02 - 1/31/03 0 0 0 0 0 0 0
2/1/03 - 6/30/03 0 0 0 0 0 0 0
7/1/2003-04 2 2 0 0 0 0 0
7/1/2004-05 0 0 0 0 1 0 0
7/1/2005-06 4 4 0 0 1 0 0
7/1/2006-07 0 0 0 0 1 0 0
7/1/2007-08 3 3 0 0 2 0 0
7/1/2008-09 0 0 0 0 2 0 0
7/1/2009-10 1 1 0 0 3 0 0
7/1/2010-11 0 0 0 0 3 0 0
7/1/2011-12 1 1 0 0 4 6 6
7/1/2012-13 1 1 0 0 7 7 7
7/1/2013-14 0 0 0 0 14 14 14

Total n/a n/a $0 $1 $41 $27 $27

Notes:
(2) - (4) Provided by the State of New Hampshire. Actual paid and reported losses not available for accident years prior to 7/1/94.
(5) From Exhibit 2, Sheet 1, Column (3).
(6) From Exhibit 3, Sheet 1, Column (3).
(7) Selected judgmentally.
(8) =)+ (7).
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State of New Hampshire Employees Exhibit 1
Self-Insured and Deductible Experience Sheet 3

Turnpike Department IBNR Allocation
Data Evaluated as of 6/30/2014
Dollars in Thousands

Accident Paid Reported Case IBNR Allocation Based Or Selected Total
Year Loss & ALAE Loss & ALAE Reserves Method 1 Method 2 IBNR Liability
@ @ ©) @ 6) ®) Q) ®)
Prior n/a n/a $0 $0 $0 $0 $0
7/1/1980-81 n/a n/a 0 0 0 0 0
7/1/1981-82 n/a n/a 0 0 0 0 0
7/1/1982-83 n/a n/a 0 0 0 0 0
7/1/1983-84 n/a n/a 0 0 0 0 0
7/1/1984-85 n/a n/a 0 0 0 0 0
7/1/1985-86 n/a n/a 0 0 0 0 0
7/1/1986-87 n/a n/a 0 0 0 0 0
7/1/1987-88 n/a n/a 0 0 0 0 0
7/1/1988-89 n/a n/a 0 0 0 0 0
7/1/1989-90 n/a n/a 0 0 0 0 0
7/1/1990-91 n/a n/a 0 0 0 0 0
7/1/1991-92 n/a n/a 0 0 0 0 0
7/1/1992-93 n/a n/a 0 0 0 0 0
7/1/1993-94 n/a n/a 60 3 0 3 63
7/1/94 - 12/31/94 179 179 0 0 0 0 0
1/1/95 - 6/30/95 269 269 0 0 0 0 0
7/1/1995-96 89 89 0 0 0 0 0
7/1/1996-97 607 941 335 27 0 20 355
7/1/1997-98 268 268 0 0 1 0 0
7/1/1998-99 398 398 0 0 1 0 0
7/1/1999-00 354 975 621 58 1 44 665
7/1/2000-01 700 704 5 6 1 4 8
7/1/2001-02 723 723 0 14 2 8 8
7/1/02 - 1/31/03 264 367 103 9 2 9 112
2/1/03 - 6/30/03 38 38 0 1 1 1 1
7/1/2003-04 191 191 0 0 0 0 0
7/1/2004-05 193 193 0 7 3 3 3
7/1/2005-06 359 359 0 26 6 6 6
7/1/2006-07 84 84 0 5 3 3 3
7/1/2007-08 107 107 0 7 8 7 7
7/1/2008-09 73 73 0 6 10 6 6
7/1/2009-10 500 517 17 56 11 34 50
7/1/2010-11 196 259 63 39 14 26 89
7/1/2011-12 356 449 93 93 19 56 149
7/1/2012-13 393 557 164 159 28 93 257
7/1/2013-14 96 162 66 127 58 93 159
Total n/a n/a $1,525 $642 $174 $417 $1,942
Notes:

(2) - (4) Provided by the State of New Hampshire. Actual paid and reported losses not available for accident years prior to 7/1/9¢
(5) From Exhibit 2, Sheet 1, Column (4).
(6) From Exhibit 3, Sheet 1, Column (4).
(7) Selected judgmentally.
® =@+
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State of New Hampshire Employees Exhibit 1
Self-Insured and Deductible Experience Sheet 4

All Other Departments IBNR Allocation
Data Evaluated as of 6/30/2014
Dollars in Thousands

Accident Paid Reported Case IBNR Allocation Based On Selected Total

Year Loss & ALAE Loss & ALAE Reserves Method 1 Method 2 IBNR Liability

@ 2 (©)] 4 5) 6) Q] ()]

Prior n/a n/a $33 $1 $1 $1 $34
7/1/1980-81 n/a n/a 0 0 0 0 0
7/1/1981-82 n/a n/a 37 1 1 1 38
7/1/1982-83 n/a n/a 0 0 0 0 0
7/1/1983-84 n/a n/a 0 0 0 0 0
7/1/1984-85 n/a n/a 0 0 0 0 0
7/1/1985-86 n/a n/a 192 8 7 7 200
7/1/1986-87 n/a n/a 213 9 8 8 221
7/1/1987-88 n/a n/a 0 0 0 0 0
7/1/1988-89 n/a n/a 180 8 7 7 187
7/1/1989-90 n/a n/a 0 0 0 0 0
7/1/1990-91 n/a n/a 278 12 13 13 290
7/1/1991-92 n/a n/a 217 10 9 10 227
7/1/1992-93 n/a n/a 355 17 16 16 371
7/1/1993-94 n/a n/a 174 8 17 12 185

7/1/94 - 12/31/94 3,281 3,764 483 24 23 24 507
1/1/95 - 6/30/95 3,035 3,268 233 20 19 20 253
7/1/1995-96 4,994 5,325 330 25 23 25 355
7/1/1996-97 3,923 3,929 5 0 26 8 13
7/1/1997-98 3,964 4,782 818 48 45 48 866
7/1/1998-99 2,440 2,470 30 3 56 10 40
7/1/1999-00 4,004 4,315 311 29 82 43 354
7/1/2000-01 6,222 6,325 103 57 62 62 165
7/1/2001-02 5,120 5,416 296 105 120 119 416
7/1/02 - 1/31/03 3,406 3,752 345 91 99 96 441
2/1/03 - 6/30/03 2,443 2,638 195 69 75 75 271
7/1/2003-04 3,034 3,034 0 6 6 6 7
7/1/2004-05 4,122 5,079 958 180 188 188 1,146
7/1/2005-06 3,970 4,245 275 303 326 325 599
7/1/2006-07 2,983 3,128 144 169 185 178 322
7/1/2007-08 5,099 5,389 291 348 428 375 666
7/1/2008-09 5,595 6,607 1,012 535 530 535 1,547
7/1/2009-10 4,550 5,366 816 580 634 608 1,424
7/1/2010-11 4,764 5,017 253 749 795 774 1,026
7/1/2011-12 3,756 4,600 844 952 1,050 997 1,842
7/1/2012-13 3,336 4,704 1,368 1,339 1,566 1,449 2,817
7/1/2013-14 1,879 3,806 1,927 2,985 3,230 3,100 5,027
Total n/a n/a $12,716 $8,691 $9,647 $9,143 $21,859
Notes:
(2) - (4) Provided by the State of New Hampshire. Actual paid and reported losses not available for accident years prior to 7/1/9¢
(5) From Exhibit 2, Sheet 1, Column (5)
(6) From Exhibit 3, Sheet 1, Column (5)
(7) Selected judgmentally.
8 =@+ (@
e
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State of New Hampshire Employees Exhibit 2
Self-Insured and Deductible Experience Sheet 1

Method 1: IBNR Allocation Based on Reported Loss & ALAE and Case Reserves
Data Evaluated as of 6/30/2014
Dollars in Thousands

Accident Indicated

Year Liquor Sweepstakes Turnpike All Other IBNR

1) @ (©)] ()] (5) (6)

Prior $0 $0 $0 $1 $1
7/1/1980-81 0 0 0 0 0
7/1/1981-82 0 0 0 1 1
7/1/1982-83 0 0 0 0 0
7/1/1983-84 0 0 0 0 0
7/1/1984-85 0 0 0 0 0
7/1/1985-86 0 0 0 8 8
7/1/1986-87 0 0 0 9 9
7/1/1987-88 0 0 0 0 0
7/1/1988-89 0 0 0 8 8
7/1/1989-90 0 0 0 0 0
7/1/1990-91 1 0 0 12 14
7/1/1991-92 0 0 0 10 10
7/1/1992-93 0 0 0 17 17
7/1/1993-94 7 0 3 8 18

711/94 - 12/31/94 0 0 0 24 24
1/1/95 - 6/30/95 0 0 0 20 20
7/1/1995-96 0 0 0 25 25
7/1/1996-97 0 0 27 0 28
7/1/1997-98 0 0 0 48 48
7/1/1998-99 57 0 0 3 60
7/1/1999-00 0 0 58 29 87
7/1/2000-01 2 0 6 57 66
7/1/2001-02 9 0 14 105 128
7/1/02 - 1/31/03 5 0 9 91 105
2/1/03 - 6/30/03 9 0 1 69 79
7/1/2003-04 0 0 0 6 6
7/1/2004-05 12 0 7 180 199
7/1/2005-06 18 0 26 303 346
7/1/2006-07 22 0 5 169 196
7/1/2007-08 100 0 7 348 455
7/1/2008-09 22 0 6 535 562
7/1/2009-10 37 0 56 580 673
7/1/2010-11 57 0 39 749 844
7/1/2011-12 69 0 93 952 1,115
7/1/2012-13 164 0 159 1,339 1,662
7/1/2013-14 316 0 127 2,985 3,428
Total $907 $1 $642 $8,691 $10,241

Notes:
(2) - (5) = (6), allocated to division and year by percentages from Exhibit 2, Sheet 2.
(6) From Exhibit 4, Column (6).
I:\Helmsman Management Servi - 118333\14\RCS\State of NH\Exec - Anl\StateNH14.xls TOWERS WATSON W
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State of New Hampshire Employees
Self-Insured and Deductible Experience

Method 1: Summary of Reported Loss & ALAE and Case Reserves by Department
Data Evaluated as of 6/30/2014

Dollars in Thousands

I:\Helmsman Management Servi - 118333\14\RCS\State of NH\Exec - Anl\StateNH14.xIs

loss div
8/15/2014 1:57 PM

Exhibit 2
Sheet 2

Liquor Sweepstakes Turnpike All Other Total
Accident Case % of Case % of Case % of Case % of Case
Year Reserves Total Reserves Total Reserves Total Reserves Total Reserves

@) @ @ @ ® ® ™ ®) © (10)
Prior $0 0.0% $0 0.0% $0 0.0% $33 100.0% $33
7/1/1980-81 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
7/1/1981-82 0 0.0% 0 0.0% 0 0.0% 37 100.0% 37
7/1/1982-83 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
7/1/1983-84 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
7/1/1984-85 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
7/1/1985-86 0 0.0% 0 0.0% 0 0.0% 192 100.0% 192
7/1/1986-87 0 0.0% 0 0.0% 0 0.0% 213 100.0% 213
7/1/1987-88 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
7/1/1988-89 0 0.0% 0 0.0% 0 0.0% 180 100.0% 180
7/1/1989-90 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
7/1/1990-91 26 8.5% 0 0.0% 0 0.0% 278 91.5% 303
7/1/1991-92 0 0.0% 0 0.0% 0 0.0% 217 100.0% 217
7/1/1992-93 0 0.0% 0 0.0% 0 0.0% 355 100.0% 355
7/1/1993-94 146 38.6% 0 0.0% 60 15.7% 174 45.7% 380
7/1/94 - 12/31/94 0 0.0% 0 0.0% 0 0.0% 483 100.0% 483
1/1/95 - 6/30/95 0 0.0% 0 0.0% 0 0.0% 233 100.0% 233
7/1/1995-96 0 0.0% 0 0.0% 0 0.0% 330 100.0% 330
7/1/1996-97 0 0.0% 0 0.0% 335 98.5% 5 1.5% 340
7/1/1997-98 0 0.0% 0 0.0% 0 0.0% 818 100.0% 818
7/1/1998-99 662 95.6% 0 0.0% 0 0.0% 30 4.4% 693
7/1/1999-00 0 0.0% 0 0.0% 621 66.6% 311 33.4% 932
Total $834 14.5% $0 0.0% $1,015 17.7% $3,889 67.8% $5,739

Liquor Sweepstakes Turnpike All Other Total

Accident Reported % of Reported % of Reported % of Reported % of Reported

Year Loss & ALAE Total Loss & ALAE Total Loss & ALAE Total Loss & ALAE Total Loss & ALAE

@) @ 1) 1) ) (15) (16) ) (8) (9
7/1/2000-01 $214 3.0% $1 0.0% $704 9.7% $6,325 87.3% $7,244
7/1/2001-02 443 6.7% 0 0.0% 723 11.0% 5,416 82.3% 6,582
7/1/02 - 1/31/03 196 4.5% 0 0.0% 367 8.5% 3,752 86.9% 4,315
2/1/03 - 6/30/03 354 11.7% 0 0.0% 38 1.3% 2,638 87.1% 3,031
7/1/2003-04 266 7.6% 2 0.1% 191 5.5% 3,034 86.8% 3,494
7/1/2004-05 339 6.0% 0 0.0% 193 3.4% 5,079 90.5% 5,611
7/1/2005-06 246 5.1% 4 0.1% 359 7.4% 4,245 87.5% 4,854
7/1/2006-07 412 11.4% 0 0.0% 84 2.3% 3,128 86.3% 3,624
7/1/2007-08 1,546 22.0% 3 0.0% 107 1.5% 5,389 76.5% 7,045
7/1/2008-09 268 3.9% 0 0.0% 73 1.0% 6,607 95.1% 6,948
7/1/2009-10 344 5.5% 1 0.0% 517 8.3% 5,366 86.2% 6,227
7/1/2010-11 380 6.7% 0 0.0% 259 4.6% 5,017 88.7% 5,656
7/1/2011-12 335 6.2% 1 0.0% 449 8.3% 4,600 85.4% 5,385
7/1/2012-13 576 9.9% 1 0.0% 557 9.5% 4,704 80.6% 5,838
7/1/2013-14 403 9.2% 0 0.0% 162 3.7% 3,806 87.1% 4,372
Total $6,323 7.9% $12 0.0% $4,783 6.0% $69,107 86.1% $80,226

Notes:

. @), ), (), (10

(19) Provided by the State of New Hampshire.
(3), (5), (7), (9) =1(2), (4), (), (8)]/ (10), respectively.

(12), (14), (16), (18) =[(11), (13), (15), (17)]/ (19), respectively.

(11), (13), (15), (17,

)
)
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State of New Hampshire Employees

Exhibit 3

Self-Insured and Deductible Experience Sheet 1
Method 2: IBNR Allocation Based on Gross Wages
Data Evaluated as of 6/30/2014
Dollars in Thousands
Accident Indicated
Year Liquor Sweepstakes Turnpike All Other IBNR
(1) (2 3 (4) () (6)

Prior $0 $0 $0 $1 $1
7/1/1980-81 0 0 0 0 0
7/1/1981-82 0 0 0 1 1
7/1/1982-83 0 0 0 0 0
7/1/1983-84 0 0 0 0 0
7/1/1984-85 0 0 0 0 0
7/1/1985-86 0 0 0 7 8
7/1/1986-87 0 0 0 8 9
7/1/1987-88 0 0 0 0 0
7/1/1988-89 0 0 0 7 8
7/1/1989-90 0 0 0 0 0
7/1/1990-91 1 0 0 13 14
7/1/1991-92 0 0 0 9 10
7/1/1992-93 1 0 0 16 17
7/1/1993-94 1 0 0 17 18
7/1/94 - 12/31/94 1 0 0 23 24
1/1/95 - 6/30/95 1 0 0 19 20
7/1/1995-96 1 0 0 23 25
7/1/1996-97 1 0 0 26 28
7/1/1997-98 2 0 1 45 48
7/1/1998-99 2 0 1 56 60
7/1/1999-00 3 0 1 82 87
7/1/2000-01 2 0 1 62 66
7/1/2001-02 5 1 2 120 128
7/1/02 - 1/31/03 4 0 2 99 105
2/1/03 - 6/30/03 3 0 1 75 79
7/1/2003-04 0 0 0 6 6
7/1/2004-05 7 1 3 188 199
7/1/2005-06 13 1 6 326 346
7/1/2006-07 7 1 3 185 196
7/1/2007-08 17 2 8 428 455
7/1/2008-09 21 2 10 530 562
7/1/2009-10 25 3 11 634 673
7/1/2010-11 31 3 14 795 844
7/1/2011-12 41 4 19 1,050 1,115
7/1/2012-13 62 7 28 1,566 1,662
7/1/2013-14 127 14 58 3,230 3,428

Total $379 $41 $174 $9,647 $10,241

Notes:

(2) - (5) =(6), allocated to division by percentages from Exhibit 3, Sheet 2, Item (11).

(6) From Exhibit 4, Column (6).
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State of New Hampshire Employees Exhibit 3
Self-Insured and Deductible Experience Sheet 2

Method 2: Summary of Gross Wages by Department
Data Evaluated as of 6/30/2014

Fiscal Liquor Sweepstakes Turnpike All Other
Year Gross Wages % of Total Gross Wages % of Total Gross Wages % of Total Gross Wages % of Total Total
@ 2 3 4 ®) (6) ()] (8 (C)] (10)

7/1/2000-01 $12,668,896 3.0% $1,711,974 0.4% $7,673,131 1.8% $402,942,009 94.8% $424,996,010
7/1/2001-02 13,161,576 2.9% 1,737,692 0.4% 8,585,472 1.9% 426,522,977 94.8% 450,007,717
7/1/2002-03 13,842,826 2.8% 1,788,031 0.4% 9,047,136 1.8% 465,803,323 95.0% 490,481,316
7/1/2003-04 14,456,154 2.8% 1,884,406 0.4% 9,239,647 1.8% 483,413,162 95.0% 508,993,369
7/1/2004-05 14,411,813 2.8% 1,746,200 0.3% 9,471,244 1.9% 485,801,252 95.0% 511,430,509
7/1/2005-06 15,137,500 2.8% 1,795,192 0.3% 9,568,539 1.8% 518,115,526 95.1% 544,616,757
7/1/2006-07 16,173,795 2.8% 1,876,821 0.3% 9,943,246 1.7% 555,519,915 95.2% 583,513,777
7/1/2007-08 17,536,432 2.8% 1,996,866 0.3% 10,628,816 1.7% 586,759,783 95.1% 616,921,897
7/1/2008-09 18,746,411 2.9% 2,032,403 0.3% 11,182,937 1.7% 618,750,863 95.1% 650,712,614
7/1/2009-10 20,046,934 3.0% 2,101,199 0.3% 11,312,861 1.7% 635,629,795 95.0% 669,090,789
7/1/2010-11 20,454,959 3.1% 2,096,348 0.3% 11,404,503 1.7% 633,299,053 94.9% 667,254,863
7/1/2011-12 21,502,011 3.6% 2,112,132 0.3% 10,223,036 1.7% 570,016,453 94.4% 603,853,632
7/1/2012-13 21,597,357 3.8% 2,165,136 0.4% 9,636,459 1.7% 541,323,945 94.2% 574,722,897
7/1/2013-14 22,458,639 3.8% 2,236,051 0.4% 9,566,588 1.6% 549,641,466 94.1% 583,902,744

Total $242,195,303 3.1% $27,280,451 0.3% $137,483,615 1.7% $7,473,539,522 94.8% $7,880,498,891

(11) Selected % 3.7% 0.4% 1.7% 94.2%
Notes:

(2), (4), (6), (8) Provided by the State of New Hampshire.
(3), (), (7). (9) =1(2). (4), (6), (8)]/(10), respectively.
(10) =[(2) +(4) + (6) + (8)].
(11) Selected judgmentally.
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I\Helmsman Management Servi - 118333\14\RCS\State of NH\Exec - Anl\StateNH14.xls
wage div
8/15/2014 1:57 PM

31





State of New Hampshire Employees Exhibit 4
Self-Insured and Deductible Experience

Summary of Unpaid Loss and ALAE
Data Evaluated as of 6/30/2014
Dollars in Thousands

Total
Selected Paid Reported Unpaid
Accident Ultimate Loss & ALAE Loss & ALAE Case Loss & ALAE
Year Loss & ALAE as of 6/30/2014 as of 6/30/2014 Reserves IBNR as of 6/30/2014
1) 2 3 4 (5) (6) (]

Prior n/a n/a n/a $33 $1 $34
7/1/1980-81 n/a n/a n/a 0 0 0
7/1/1981-82 n/a n/a n/a 37 1 38
7/1/1982-83 n/a n/a n/a 0 0 0
7/1/1983-84 n/a n/a n/a 0 0 0
7/1/1984-85 n/a n/a n/a 0 0 0
7/1/1985-86 n/a n/a n/a 192 8 200
7/1/1986-87 n/a n/a n/a 213 9 222
7/1/1987-88 n/a n/a n/a 0 0 0
7/1/1988-89 n/a n/a n/a 180 8 188
7/1/1989-90 n/a n/a n/a 0 0 0
7/1/1990-91 n/a n/a n/a 303 14 317
7/1/1991-92 n/a n/a n/a 217 10 227
7/1/1992-93 n/a n/a n/a 355 17 372
7/1/1993-94 n/a n/a n/a 380 18 398

7/1/94 - 12/31/94 4,025 3,518 4,001 483 24 507
1/1/95 - 6/30/95 3,680 3,427 3,660 233 20 253
7/1/1995-96 5,540 5,185 5,515 330 25 355
7/1/1996-97 5,400 5,033 5,372 340 28 367
7/1/1997-98 5,230 4,364 5,182 818 48 866
7/1/1998-99 4,030 3,278 3,970 693 60 752
7/1/1999-00 5,550 4,531 5,463 932 87 1,019
7/1/2000-01 7,310 7,137 7,244 108 66 173
7/1/2001-02 6,710 6,286 6,582 296 128 424
7/1/02 - 1/31/03 4,420 3,867 4,315 448 105 553
2/1/03 - 6/30/03 3,110 2,835 3,031 195 79 275
7/1/2003-04 3,500 3,493 3,494 0 6 7
7/1/2004-05 5,810 4,653 5,611 958 199 1,157
7/1/2005-06 5,200 4,579 4,854 275 346 621
7/1/2006-07 3,820 3,480 3,624 144 196 340
7/1/2007-08 7,500 6,120 7,045 925 455 1,380
7/1/2008-09 7,510 5,936 6,948 1,012 562 1,574
7/1/2009-10 6,900 5,358 6,227 869 673 1,542
7/1/2010-11 6,500 5,325 5,656 331 844 1,175
7/1/2011-12 6,500 4,429 5,385 957 1,115 2,071
7/1/2012-13 7,500 4,257 5,838 1,580 1,662 3,243
7/1/2013-14 7,800 2,211 4,372 2,161 3,428 5,589
Total n/a n/a n/a $15,998 $10,241 $26,239
Total (7/94 - 6/14) $123,545 $99,301 $113,389 14,088 10,156 24,244
Notes:
(2) From Exhibit 6, Column (10).
(3), (4), (5) Provided by the State of New Hampshire. Actual paid and reported losses not available for accident years prior to 7/1/94.
(6) =(2) - (4). Priorto 7/1/94: Exhibit 7, Column (9) - Exhibit 7, Column (8).
(7) =(5) + (6). m———
TOWERS WATSON (A_/
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State of New Hampshire Employees Exhibit 5
Self-Insured and Deductible Experience

Claim Diagnostics
Data Evaluated as of 6/30/2014
Dollars in Thousands

Selected Projected Estimated Estimated Estimated
Accident Ultimate Payroll Ultimate Ultimate Ultimate Pure
Year Loss & ALAE (00,000s) Claims Frequency Severity Premium
(€] @ ©)] )] ®) (6) )
711/94 - 12/31/94 $4,025 n/a 195 n/a $20.64 n/a
1/1/95 - 6/30/95 3,680 n/a 569 n/a 6.47 n/a
7/1/1995-96 5,540 3,655 1,063 0.291 5.21 $1,516
7/1/1996-97 5,400 3,737 983 0.263 5.49 1,445
7/1/1997-98 5,230 3,876 991 0.256 5.28 1,349
7/1/1998-99 4,030 3,933 878 0.223 4.59 1,025
7/1/1999-00 5,550 3,989 871 0.218 6.37 1,391
7/1/2000-01 7,310 4,119 857 0.208 8.53 1,775
7/1/2001-02 6,710 4,500 837 0.186 8.02 1,491
7/1/02 - 1/31/03 4,420 2,878 532 0.185 8.31 1,536
2/1/03 - 6/30/03 3,110 2,126 349 0.164 8.91 1,463
7/1/2003-04 3,500 5,090 830 0.163 4.22 688
7/1/2004-05 5,810 5,114 704 0.138 8.25 1,136
7/1/2005-06 5,200 5,446 674 0.124 7.72 955
7/1/2006-07 3,820 5,835 654 0.112 5.84 655
7/1/2007-08 7,500 6,169 670 0.109 11.19 1,216
7/1/2008-09 7,510 6,507 642 0.099 11.70 1,154
7/1/2009-10 6,900 6,691 589 0.088 11.71 1,031
7/1/2010-11 6,500 6,673 618 0.093 10.52 974
7/1/2011-12 6,500 6,039 537 0.089 12.11 1,076
7/1/2012-13 7,500 5,747 513 0.089 14.62 1,305
7/1/2013-14 7,800 5,839 526 0.090 14.84 1,336
Total $123,545 n/a 15,081 n/a $8.19 n/a
Total (7/95 - 6/14) 115,840 97,962 14,317 0.146 8.09 $1,183

Notes:
(2) From Exhibit 6, Column (10).
(3) Provided by the State of New Hampshire. Payroll information not available for 7/94-6/95 period.
(4) From Exhibit 10, Sheet 3, Column (4). 7/1/2013-14: (3) x (5).
(5) =(4)/(3). 7/1/2013-14: selected judgmentally.
6) =(2)/(4).
(7) =(2)/(3)x1,000.

TOWERS WATSON (A_/
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State of New Hampshire Employees Exhibit 6
Self-Insured and Deductible Experience

Selection of Ultimate Retained Loss & ALAE
Data Evaluated as of 6/30/2014
Dollars in Thousands

Prior
Retained Retained Projected Ultimate Loss & ALAE Using Selected Selected
Accident Paid Reported Development Method Bornhuetter-Ferguson Method Case Reserve Ultimate Ultimate
Year Loss & ALAE Loss & ALAE Reported Paid Reported Paid Method Loss & ALAE Loss & ALAE
()) @ ©) (©) ®) (6) @) ®) (©) (10)
7/1/94 - 12/31/94 $3,518 $4,001 $4,016 $3,829 n/a n/a $4,025 $4,000 $4,025
1/1/95 - 6/30/95 3,427 3,660 3,674 3,742 n/a n/a 3,671 3,670 3,680
7/1/1995-96 5,185 5,515 5,539 5,691 5,539 5,672 5,532 5,480 5,540
7/1/1996-97 5,033 5,372 5,396 5,563 5,396 5,547 5,388 5,400 5,400
7/1/1997-98 4,364 5,182 5,215 4,858 5,215 4,890 5,236 5,180 5,230
7/1/1998-99 3,278 3,970 4,003 3,674 4,002 3,694 4,028 3,860 4,030
7/1/1999-00 4,531 5,463 5,519 5,144 5,519 5,187 5,550 5,500 5,550
7/1/2000-01 7,137 7,244 7,363 8,225 7,363 8,110 7,259 7,360 7,310
7/1/2001-02 6,286 6,582 6,711 7,317 6,712 7,240 6,629 6,770 6,710
7/1/02 - 1/31/03 3,867 4,315 4,416 4,533 4,418 4,525 4,398 4,480 4,420
2/1/03 - 6/30/03 2,835 3,031 3,113 3,340 3,114 3,309 3,072 3,140 3,110
7/1/2003-04 3,493 3,494 3,604 4,127 3,603 4,039 3,494 3,550 3,500
7/1/2004-05 4,653 5,611 5,772 5,536 5,767 5,545 5,813 5,590 5,810
7/1/2005-06 4,579 4,854 5,068 5,481 5,087 5,488 4,949 5,525 5,200
7/1/2006-07 3,480 3,624 3,822 4,186 3,826 4,139 3,688 3,910 3,820
7/1/2007-08 6,120 7,045 7,503 7,428 7,512 7,467 7,536 7,650 7,500
7/1/2008-09 5,936 6,948 7,474 7,313 7,466 7,322 7,551 7,360 7,510
7/1/2009-10 5,358 6,227 6,866 6,799 6,909 6,910 6,907 7,325 6,900
7/1/2010-11 5,325 5,656 6,423 7,196 6,492 7,145 5,937 7,000 6,500
7/1/2011-12 4,429 5,385 6,299 6,434 6,408 6,626 6,219 7,050 6,500
7/1/2012-13 4,257 5,838 7,716 7,793 7,396 7,162 7,668 7,000 7,500
7/1/2013-14 2,211 4,372 8,494 7,730 7,812 7,272 8,958 n/a 7,800
Total $99,301 $113,389 $124,006 $125,936 n/a n/a $123,509 n/a $123,545
Total (7/95 - 6/14) 92,357 105,728 116,316 118,366 115,554 117,290 115,813 n/a 115,840
Total (7/95 - 6/13) 90,146 101,357 107,822 110,636 107,742 110,018 106,855 109,130 108,040
Notes:
(2), (3) Provided by the State of New Hampshire.
(4) From Exhibit 10, Sheet 1, Column (5).
(5) From Exhibit 10, Sheet 2, Column (5).
(6) From Exhibit 8, Sheet 1, Column (6).
(7) From Exhibit 8, Sheet 2, Column (6).
(8) From Exhibit 7, Column (11).
(9) From Exhibit 6, Column (10) of Towers Watson's unpaid loss and ALAE analysis as of June 30, 2013.
(10) Selected judgmentally.
e
TOWERS WATSON  (A_/
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State of New Hampshire Employees Exhibit 7
Self-Insured and Deductible Experience

Projection of Ultimate Loss & ALAE Using Case Reserve Projection Method
Data Evaluated as of 6/30/2014
Dollars in Thousands

Case Indicated
Reported Loss Paid Loss Expected % Reserve Actual Total Actual Projected
Accident Development Expected % Development Expected % Case Development Case Unpaid Paid Ultimate
Year Factor Unreported Factor Unpaid Reserve Factor Reserves Loss & ALAE Loss & ALAE Loss & ALAE
(€] 2 3 ) (5) (6) ™ (®) (9) (10) (11)
Prior 1.001 0.08% 1.024 2.31% 2.23% 1.036 $33 $34 n/a n/a
7/1/1980-81 1.001 0.09% 1.027 2.59% 2.50% 1.037 0 0 n/a n/a
7/1/1981-82 1.001 0.10% 1.030 2.88% 2.78% 1.037 37 38 nla n/a
7/1/1982-83 1.001 0.12% 1.033 3.18% 3.07% 1.038 0 0 n/a n/a
7/1/1983-84 1.001 0.13% 1.036 3.50% 3.37% 1.038 0 0 n/a n/a
7/1/1984-85 1.001 0.14% 1.040 3.83% 3.69% 1.039 0 0 n/a n/a
7/1/1985-86 1.002 0.16% 1.044 4.18% 4.02% 1.040 192 200 n/a n/a
7/1/1986-87 1.002 0.18% 1.048 4.54% 4.36% 1.041 213 222 nla n/a
7/1/1987-88 1.002 0.20% 1.052 4.92% 4.72% 1.042 0 0 nla n/a
7/1/1988-89 1.002 0.22% 1.056 5.32% 5.10% 1.043 180 188 nla n/a
7/1/1989-90 1.002 0.24% 1.061 5.74% 5.50% 1.044 0 0 nla n/a
7/1/1990-91 1.003 0.26% 1.066 6.19% 5.93% 1.045 303 317 nla n/a
7/1/1991-92 1.003 0.29% 1.071 6.66% 6.37% 1.046 217 227 n/a n/a
7/1/1992-93 1.003 0.32% 1.077 7.16% 6.84% 1.047 355 372 n/a n/a
7/1/1993-94 1.004 0.36% 1.083 7.70% 7.34% 1.048 380 398 nla n/a
7/1/94 - 12/31/94 1.004 0.38% 1.088 8.12% 7.74% 1.050 483 507 3,518 4,025
1/1/95 - 6/30/95 1.004 0.40% 1.092 8.42% 8.02% 1.050 233 245 3,427 3,671
7/1/1995-96 1.004 0.43% 1.098 8.90% 8.47% 1.051 330 347 5,185 5,532
7/1/1996-97 1.004 0.43% 1.105 9.53% 9.10% 1.047 340 356 5,033 5,388
7/1/1997-98 1.006 0.63% 1.113 10.16% 9.53% 1.066 818 872 4,364 5,236
7/1/1998-99 1.008 0.83% 1.121 10.78% 9.96% 1.083 693 750 3,278 4,028
7/1/1999-00 1.010 1.02% 1.135 11.93% 10.90% 1.094 932 1,019 4,531 5,550
7/1/2000-01 1.016 1.61% 1.152 13.23% 11.62% 1.139 108 123 7,137 7,259
7/1/2001-02 1.019 1.91% 1.164 14.09% 12.18% 1.157 296 343 6,286 6,629
7/1/02 - 1/31/03 1.023 2.29% 1.172 14.70% 12.42% 1.184 448 531 3,867 4,398
2/1/03 - 6/30/03 1.027 2.65% 1.178 15.10% 12.45% 1.213 195 237 2,835 3,072
7/1/2003-04 1.032 3.07% 1.182 15.36% 12.29% 1.250 0 0 3,493 3,494
7/1/2004-05 1.029 2.78% 1.190 15.95% 13.17% 1.211 958 1,160 4,653 5,813
7/1/2005-06 1.044 4.22% 1.197 16.45% 12.23% 1.345 275 369 4,579 4,949
7/1/2006-07 1.054 5.17% 1.203 16.87% 11.70% 1.442 144 208 3,480 3,688
7/1/2007-08 1.065 6.11% 1.214 17.61% 11.50% 1.531 925 1,416 6,120 7,536
7/1/2008-09 1.076 7.04% 1.232 18.83% 11.79% 1.597 1,012 1,615 5,936 7,551
7/1/2009-10 1.103 9.30% 1.269 21.19% 11.89% 1.783 869 1,549 5,358 6,907
7/1/2010-11 1.136 11.95% 1.351 26.00% 14.05% 1.850 331 613 5,325 5,937
7/1/2011-12 1.170 14.51% 1.453 31.16% 16.65% 1.871 957 1,790 4,429 6,219
7/1/2012-13 1.322 24.35% 1.830 45.37% 21.02% 2.158 1,580 3,410 4,257 7,668
7/1/2013-14 1.943 48.53% 3.496 71.40% 22.86% 3.123 2,161 6,747 2,211 8,958
Total (7/94 - 6/14) $14,088 $24,208 $99,301 $123,509

Notes:

(2) Based on Exhibit 11, Sheet 1.

(3) =1-[100.00% / (2)].

(4) Based on Exhibit 11, Sheet 2.

(5) =1-[100.00% / (4)].

(6) =(5)-@Q)

(7) =(5)/(6).

(8), (10) Provided by the State of New Hampshire. Actual paid losses not available for accident years prior to 7/1/94.
(9) =(M)x(8).
(11) =(9) + (20).

TOWERS WATSON (A_/
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State of New Hampshire Employees Exhibit 8
Self-Insured and Deductible Experience Sheet 1

Projection of Ultimate Loss & ALAE Using Reported Bornhuetter-Ferguson Method
Data Evaluated as of 6/30/2014
Dollars in Thousands

Initial Expected Expected % Expected Actual Projected
Accident Ultimate Loss Reported Unreported Reported Ultimate
Year & ALAE Loss & ALAE Loss & ALAE Loss & ALAE Loss & ALAE
@ @ @) 4) (®) (6)

7/1/1995-96 $5,480 99.57% $23 $5,515 $5,539
7/1/1996-97 5,400 99.57% 23 5,372 5,396
7/1/1997-98 5,180 99.37% 32 5,182 5,215
7/1/1998-99 3,860 99.17% 32 3,970 4,002
7/1/1999-00 5,500 98.98% 56 5,463 5,519
7/1/2000-01 7,360 98.39% 119 7,244 7,363
7/1/2001-02 6,770 98.09% 129 6,582 6,712
7/1/02 - 1/31/03 4,480 97.71% 102 4,315 4,418
2/1/03 - 6/30/03 3,140 97.35% 83 3,031 3,114
7/1/2003-04 3,550 96.93% 109 3,494 3,603
7/1/2004-05 5,590 97.22% 156 5,611 5,767
7/1/2005-06 5,525 95.78% 233 4,854 5,087
7/1/2006-07 3,910 94.83% 202 3,624 3,826
7/1/2007-08 7,650 93.89% 467 7,045 7,512
7/1/2008-09 7,360 92.96% 518 6,948 7,466
7/1/2009-10 7,325 90.70% 682 6,227 6,909
7/1/2010-11 7,000 88.05% 836 5,656 6,492
7/1/2011-12 7,050 85.49% 1,023 5,385 6,408
7/1/2012-13 6,402 75.65% 1,559 5,838 7,396
7/1/2013-14 7,088 51.47% 3,440 4,372 7,812
Total $115,620 $9,826 $105,728 $115,554

Notes:
(2) From Exhibit 6, Column (10) of Towers Watson's unpaid liabilities analysis as of June 30, 2013.
7/1/2012-13 and 7/1/2013-14: From Exhibit 9, Iltems (12) and (15), respectively.
(3) Based on Exhibit 11, Sheet 1.
(4) =(2) x[100.00% - (3)].
(5) Provided by the State of New Hampshire.
6) =4 +(5).

TOWERS WATSON (A_/
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State of New Hampshire Employees Exhibit 8
Self-Insured and Deductible Experience Sheet 2

Projection of Ultimate Loss & ALAE Using Paid Bornhuetter-Ferguson Method
Data Evaluated as of 6/30/2014
Dollars in Thousands

Initial Expected Expected % Expected Actual Projected
Accident Ultimate Loss Paid Unpaid Paid Ultimate
Year & ALAE Loss & ALAE Loss & ALAE Loss & ALAE Loss & ALAE
@ @ ®3) 4 ®) (6)

7/1/1995-96 $5,480 91.10% $487 $5,185 $5,672
7/1/1996-97 5,400 90.47% 515 5,033 5,547
7/1/1997-98 5,180 89.84% 526 4,364 4,890
7/1/1998-99 3,860 89.22% 416 3,278 3,694
7/1/1999-00 5,500 88.07% 656 4,531 5,187
7/1/2000-01 7,360 86.77% 974 7,137 8,110
7/1/2001-02 6,770 85.91% 954 6,286 7,240
7/1/02 - 1/31/03 4,480 85.30% 659 3,867 4,525
2/1/03 - 6/30/03 3,140 84.90% 474 2,835 3,309
7/1/2003-04 3,550 84.64% 545 3,493 4,039
7/1/2004-05 5,590 84.05% 892 4,653 5,545
7/1/2005-06 5,525 83.55% 909 4,579 5,488
7/1/2006-07 3,910 83.13% 660 3,480 4,139
7/1/2007-08 7,650 82.39% 1,347 6,120 7,467
7/1/2008-09 7,360 81.17% 1,386 5,936 7,322
7/1/2009-10 7,325 78.81% 1,552 5,358 6,910
7/1/2010-11 7,000 74.00% 1,820 5,325 7,145
7/1/2011-12 7,050 68.84% 2,197 4,429 6,626
7/1/2012-13 6,402 54.63% 2,904 4,257 7,162
7/1/2013-14 7,088 28.60% 5,061 2,211 7,272
Total $115,620 $24,933 $92,357 $117,290

Notes:
(2) From Exhibit 6, Column (10) of Towers Watson's unpaid liabilities analysis as of June 30, 2013.
7/1/2012-13 and 7/1/2013-14: From Exhibit 9, Items (12) and (15), respectively.
(3) Based on Exhibit 11, Sheet 2.
(4) =(2)x[100.00% - (3)].
(5) Provided by the State of New Hampshire.
(6) =(4)+(5).

TOWERS WATSON (A_/
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State of New Hampshire Employees Exhibit 9
Self-Insured and Deductible Experience

Derivation of Initial Expected Loss & ALAE
Data Evaluated as of 6/30/2014
Dollars in Thousands

Prior Trended
Selected Estimated Trend Benefit Level On-level
Accident Ultimate Head Pure Factor to Adjustment to Pure
Year Loss & ALAE Count Premium 7/1/2012-13 7/1/2012-13 Premium
1) (2 (3) 4 (5) (6) ]

7/1/2000-01 $7,360 11,021 $0.67 1.056 1.020 $0.72
7/1/2001-02 6,770 11,278 0.60 1.051 1.013 0.64
7/1/2002-03 7,620 12,033 0.63 1.046 1.008 0.67
7/1/2003-04 3,650 11,780 0.30 1.041 1.008 0.32
7/1/2004-05 5,590 11,785 0.47 1.036 1.007 0.49
7/1/2005-06 5,625 12,181 0.45 1.030 1.006 0.47
7/1/2006-07 3,910 12,250 0.32 1.025 1.005 0.33
7/1/2007-08 7,650 12,624 0.61 1.020 1.004 0.62
7/1/2008-09 7,360 12,535 0.59 1.015 1.003 0.60
7/1/2009-10 7,325 12,174 0.60 1.010 1.002 0.61
7/1/2010-11 7,000 11,553 0.61 1.005 1.002 0.61
7/1/2011-12 7,050 11,316 0.62 1.005 1.001 0.63
(8a) Simple Average All Years $0.56
(8b) Simple Average Latest 3 Years 0.62
(8c) Weighted Average All Years 0.56
(8d) Weighted Average Latest 3 Years 0.62
9) Prior Selected 7/1/2012-13 Pure Premium $0.64
(20) Selected 7/1/2012-13 Pure Premium $0.61
(11) 7/1/2012-13 Head Count 10,495
(12) Expected 7/1/2012-13 Losses $6,402
(13) On-leveled/trended 7/1/2013-14 Pure Premium $0.61
(14) Estimated 7/1/2013-14 Head Count 11,551
(15) Expected 7/1/2013-14 Losses $7,088

Notes:
(2) From Exhibit 6, Column (10) of Towers Watson's unpaid loss and ALAE analysis as of June 30, 2013.
(3), (11), (14) Provided by the State of New Hampshire, only reflects full time employees.
@ =@/0).
(5) Based on an assumed annual pure premium trend of 0.5%.
(6) Based on NCCI Annual Statistical Bulletin.
(1) =) x(5)x(6).
(8a) - (8d) Various averages of (7).
(9) From Exhibit 9, Iltem (13) of Towers Watson's unpaid loss and ALAE analysis as of June 30, 2013.
(10) Selected judgmentally.
(12), (15) =(10) x(11) and (13) x (14), respectively.
(13) =(10), adjusted for trend and benefit level.
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State of New Hampshire Employees Exhibit 10
Self-Insured and Deductible Experience Sheet 1

Projection of Ultimate Loss & ALAE Using Reported Loss Development Method
Data Evaluated as of 6/30/2014
Dollars in Thousands

Development Projected
Accident Reported Factor to Ultimate
Year Retention Loss & ALAE Ultimate Loss & ALAE
1) ) 3) (4) 5)

7/1/94 - 12/31/94 Unlimited $4,001 1.004 $4,016
1/1/95 - 6/30/95 Unlimited 3,660 1.004 3,674
7/1/1995-96 Unlimited 5,515 1.004 5,539
7/1/1996-97 Unlimited 5,372 1.004 5,396
7/1/1997-98 Unlimited 5,182 1.006 5,215
7/1/1998-99 Unlimited 3,970 1.008 4,003
7/1/1999-00 3,000,000 5,463 1.010 5,519
7/1/2000-01 3,000,000 7,244 1.016 7,363
7/1/2001-02 10,000,000 6,582 1.019 6,711
7/1/02 - 1/31/03 10,000,000 4,315 1.023 4,416
2/1/03 - 6/30/03 Unlimited 3,031 1.027 3,113
7/1/2003-04 Unlimited 3,494 1.032 3,604
7/1/2004-05 Unlimited 5,611 1.029 5,772
7/1/2005-06 Unlimited 4,854 1.044 5,068
7/1/2006-07 Unlimited 3,624 1.054 3,822
7/1/2007-08 Unlimited 7,045 1.065 7,503
7/1/2008-09 Unlimited 6,948 1.076 7,474
7/1/2009-10 Unlimited 6,227 1.103 6,866
7/1/2010-11 Unlimited 5,656 1.136 6,423
7/1/2011-12 Unlimited 5,385 1.170 6,299
7/1/2012-13 Unlimited 5,838 1.322 7,716
7/1/2013-14 Unlimited 4,372 1.943 8,494
Total $113,389 $124,006

Notes:
(2), (3) Provided by the State of New Hampshire.
(4) Based on Exhibit 11, Sheet 1.

(5) =(3) x(4).
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State of New Hampshire Employees Exhibit 10

Self-Insured and Deductible Experience Sheet 2
Projection of Ultimate Loss & ALAE Using Paid Loss Development Method
Data Evaluated as of 6/30/2014
Dollars in Thousands
Development Projected
Accident Paid Factor to Ultimate
Year Retention Loss & ALAE Ultimate Loss & ALAE
1) 2) 3 (4) )
7/1/94 - 12/31/94 Unlimited $3,518 1.088 $3,829
1/1/95 - 6/30/95 Unlimited 3,427 1.092 3,742
7/1/1995-96 Unlimited 5,185 1.098 5,691
7/1/1996-97 Unlimited 5,033 1.105 5,563
7/1/1997-98 Unlimited 4,364 1.113 4,858
7/1/1998-99 Unlimited 3,278 1.121 3,674
7/1/1999-00 3,000,000 4,531 1.135 5,144
7/1/2000-01 3,000,000 7,137 1.152 8,225
7/1/2001-02 10,000,000 6,286 1.164 7,317
7/1/02 - 1/31/03 10,000,000 3,867 1.172 4,533
2/1/03 - 6/30/03 Unlimited 2,835 1.178 3,340
7/1/2003-04 Unlimited 3,493 1.182 4,127
7/1/2004-05 Unlimited 4,653 1.190 5,536
7/1/2005-06 Unlimited 4,579 1.197 5,481
7/1/2006-07 Unlimited 3,480 1.203 4,186
7/1/2007-08 Unlimited 6,120 1.214 7,428
7/1/2008-09 Unlimited 5,936 1.232 7,313
7/1/2009-10 Unlimited 5,358 1.269 6,799
7/1/2010-11 Unlimited 5,325 1.351 7,196
7/1/2011-12 Unlimited 4,429 1.453 6,434
7/1/2012-13 Unlimited 4,257 1.830 7,793
7/1/2013-14 Unlimited 2,211 3.496 7,730
Total $99,301 $125,936

Notes:
(2), (3) Provided by the State of New Hampshire.
(4) Based on Exhibit 11, Sheet 2.

®) =@)x(4).
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State of New Hampshire Employees Exhibit 10
Self-Insured and Deductible Experience Sheet 3

Projection of Ultimate Claim Counts
Data Evaluated as of 6/30/2014

Development Projected
Accident Reported Factor to Ultimate
Year Claim Counts Ultimate Claims
1) 2 3) 4)

7/1/94 - 12/31/94 195 1.000 195
1/1/95 - 6/30/95 569 1.000 569
7/1/1995-96 1,063 1.000 1,063
7/1/1996-97 983 1.000 983
7/1/1997-98 991 1.000 991
7/1/1998-99 878 1.000 878
7/1/1999-00 871 1.000 871
7/1/2000-01 857 1.000 857
7/1/2001-02 837 1.000 837
7/1/02 - 1/31/03 532 1.000 532
2/1/03 - 6/30/03 349 1.000 349
7/1/2003-04 830 1.000 830
7/1/2004-05 704 1.000 704
7/1/2005-06 674 1.000 674
7/1/2006-07 654 1.000 654
7/1/2007-08 670 1.000 670
7/1/2008-09 642 1.000 642
7/1/2009-10 589 1.000 589
7/1/2010-11 618 1.000 618
7/1/2011-12 536 1.001 537
7/1/2012-13 511 1.004 513
7/1/2013-14 482 1.104 532
Total 15,035 15,088

Notes:
(2) Provided by the State of New Hampshire.
(3) Based on Exhibit 11, Sheet 3.

4) =) x(@3).
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State of New Hampshire Employees Exhibit 11
Self-Insured and Deductible Experience Sheet 1

Reported Loss & ALAE

Data Evaluated as of 6/30/2014
Dollars in Thousands

Evaluation Age in Months

Accident Period 12 24 36 48 60 72 84 96 108 120 132 144 156 168 180 192 204 216 228 240
07/94 - 06/95 2,901 5,082 5,911 6,435 6,611 6,308 6,375 6,645 6,804 7,361 7,520 7,661 7,677 7,829 7,796 7,814 7,826 7,893 7,658 7,708
07/95 - 06/96 2,843 3,733 4,552 4,589 4,304 4,422 4,531 4,647 5,098 5,316 5,361 5,533 5,565 5,504 5,678 5,671 5,610 5,454 5,515
07/96 - 06/97 2,922 4,189 4,628 4,561 4,452 4,477 4,717 4,867 4,838 5,087 5,137 5,299 5,382 5,341 5,332 5,346 5,360 5,372
07/97 - 06/98 5,046 4,358 4,203 4,176 4,237 4,291 4,708 4,736 4,840 4,914 4,921 4,977 5,025 5,066 5,080 5,119 5,182
07/98 - 06/99 2,517 2,909 2,772 2,786 2,944 2,997 3,154 3,079 3,120 3,432 3,504 3,733 3,814 3,787 3,808 3,970
07/99 - 06/00 2,340 3,199 3,562 3,844 4,076 4,272 4,417 5,562 5,599 5,731 5,259 5,266 5,381 5,408 5,463
07/00 - 06/01 3,231 5,264 6,482 7,343 7,571 7,531 7,337 7,235 7,324 7,400 7,406 7,375 7,278 7,244
07/01 - 06/02 3,167 5,043 6,159 6,392 6,820 6,542 6,454 6,523 6,535 6,654 6,541 6,574 6,582
07/02 - 06/03 3,382 4,575 5,900 6,451 6,861 6,867 6,920 6,964 7,301 7,287 7,332 7,346
07/03 - 06/04 3,458 3,777 3,841 3,750 3,473 3,592 3,564 3,585 3,512 3,525 3,494
07/04 - 06/05 3,144 4,497 5,013 5,048 5,280 5,332 5,181 5,273 5,297 5,611
07/05 - 06/06 4,268 4,971 5,139 5,138 4,936 4,838 5,110 5,167 4,854
07/06 - 06/07 3,030 3,177 3,661 3,954 3,675 3,587 3,703 3,624
07/07 - 06/08 4,211 5,675 6,207 6,007 6,524 7,038 7,045
07/08 - 06/09 3,395 4,653 5,401 5,630 6,684 6,948
07/09 - 06/10 3,320 5,066 6,122 6,402 6,227
07/10 - 06/11 4,131 5,154 5,853 5,656
07/11 - 06/12 3,146 5,165 5,385
07/12 - 06/13 3,756 5,838
07/13 - 06/14 4,372

Age Interval in Monthe

Accident Period 12-24 24-36 36-48 48-60 60-72 72-84 84-96 96-108 108-120 120-132 132-144 144-156 156-168 168-180 180-192 192-204 204-216 216-228 228-240 240-Ult
07/94 - 06/95 1.752 1.163 1.089 1.027 0.954 1.011 1.042 1.024 1.082 1.022 1.019 1.002 1.020 0.996 1.002 1.002 1.009 0.970 1.007
07/95 - 06/96 1.313 1.220 1.008 0.938 1.028 1.024 1.026 1.097 1.043 1.008 1.032 1.006 0.989 1.032 0.999 0.989 0.972 1.011
07/96 - 06/97 1.433 1.105 0.985 0.976 1.006 1.054 1.032 0.994 1.051 1.010 1.032 1.016 0.992 0.998 1.003 1.003 1.002
07/97 - 06/98 0.864 0.965 0.993 1.015 1.013 1.097 1.006 1.022 1.015 1.002 1.011 1.010 1.008 1.003 1.008 1.012
07/98 - 06/99 1.156 0.953 1.005 1.057 1.018 1.052 0.976 1.013 1.100 1.021 1.065 1.022 0.993 1.006 1.043
07/99 - 06/00 1.367 1.113 1.079 1.060 1.048 1.034 1.259 1.007 1.023 0.918 1.001 1.022 1.005 1.010
07/00 - 06/01 1.629 1.232 1.133 1.031 0.995 0.974 0.986 1.012 1.010 1.001 0.996 0.987 0.995
07/01 - 06/02 1.592 1.221 1.038 1.067 0.959 0.986 1.011 1.002 1.018 0.983 1.005 1.001
07/02 - 06/03 1.352 1.290 1.093 1.064 1.001 1.008 1.006 1.048 0.998 1.006 1.002
07/03 - 06/04 1.092 1.017 0.976 0.926 1.034 0.992 1.006 0.980 1.004 0.991
07/04 - 06/05 1.430 1.115 1.007 1.046 1.010 0.972 1.018 1.004 1.059
07/05 - 06/06 1.165 1.034 1.000 0.961 0.980 1.056 1.011 0.939
07/06 - 06/07 1.048 1.153 1.080 0.930 0.976 1.032 0.979
07/07 - 06/08 1.348 1.094 0.968 1.086 1.079 1.001
07/08 - 06/09 1.371 1.161 1.042 1.187 1.039
07/09 - 06/10 1.526 1.208 1.046 0.973
07/10 - 06/11 1.248 1.136 0.966
07/11 - 06/12 1.642 1.043
07/12 - 06/13 1.554

07/13 - 06/14

Averages
Simple Average of Latest 3 (Non-contiguous
1 1.481 1.129 1.018 1.082 1.031 1.030 1.003 0.974 1.020 0.993 1.001 1.003 0.998 1.006 1.018 1.001 0.994 0.991 1.007
Simple Average of Latest 5 (Non-contiguous
2: 1.468 1.128 1.020 1.027 1.017 1.011 1.004 0.995 1.018 0.980 1.014 1.008 0.999 1.010 1.011 1.001 0.994 0.991 1.007
Simple Average of Middle 3 of Latest 5 (Non-contiguous, Average High Lov
3: 1.484 1.130 1.019 1.006 1.010 1.008 1.008 0.995 1.011 0.992 1.003 1.011 0.998 1.006 1.004 1.002 1.002 0.991 1.007
Simple Average All Values
4: 1.362 1.123 1.030 1.021 1.009 1.021 1.028 1.012 1.037 0.996 1.018 1.008 1.000 1.007 1.011 1.001 0.994 0.991 1.007
Volume Weighted Average of Latest 3 (Non-contiguous
5: 1.464 1.128 1.018 1.077 1.041 1.025 1.005 0.974 1.019 0.994 1.001 1.001 0.998 1.006 1.015 1.001 0.996 0.987 1.007
Volume Weighted Average of Latest 5 (Non-contiguous
6: 1.458 1.127 1.015 1.034 1.024 1.009 1.006 1.000 1.017 0.982 1.008 1.006 0.999 1.010 1.008 1.001 0.996 0.987 1.007
Volume Weighted Average All Values
7 1.344 1.128 1.032 1.026 1.008 1.016 1.026 1.013 1.034 0.996 1.015 1.006 1.001 1.007 1.008 1.001 0.996 0.987 1.007
WC NH Industry Benchmark
8: 1.391 1.092 1.047 1.033 1.022 1.011 1.029 1.009 1.009 1.009 1.009 1.009 1.009 1.008 1.008 1.008 1.008 1.008 1.008 1.081
Prior Selected
9: 1.410 1.150 1.040 1.035 1.010 1.015 1.010 1.013 1.013 1.001 1.010 1.010 1.003 1.006 1.002 1.002 1.002 1.000 1.000 1.004
Selected Values 1.470 1.130 1.030 1.030 1.025 1.010 1.010 1.010 1.015 0.997 1.006 1.006 1.003 1.006 1.002 1.002 1.002 1.000 1.000 1.004
Cumulative 1.943 1.322 1.170 1.136 1.103 1.076 1.065 1.054 1.044 1.029 1.032 1.026 1.019 1.016 1.010 1.008 1.006 1.004 1.004 100G —
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State of New Hampshire Employees Exhibit 11
Self-Insured and Deductible Experience Sheet 2

Paid Loss & ALAE

Data Evaluated as of 6/30/2014
Dollars in Thousands

Evaluation Age in Months

Accident Period 12 24 36 48 60 72 84 96 108 120 132 144 156 168 180 192 204 216 228 240
07/94 - 06/95 803 2,484 3,560 4,351 4,979 5,230 5,537 5,642 5,785 5,975 6,161 6,267 6,481 6,609 6,677 6,712 6,777 6,841 6,944 6,992
07/95 - 06/96 1,198 2,518 3,334 3,820 3,966 4,162 4,413 4,504 4,590 4,677 4,755 4,828 4,863 4,926 5,045 5,138 5,153 5,169 5,185
07/96 - 06/97 1,083 2,543 3,334 3,909 4,122 4,287 4,547 4,531 4,582 4,629 4,705 4,748 4,802 4,861 4,881 4,984 5,009 5,033
07/97 - 06/98 1,304 2,262 2,912 3,340 3,614 3,686 3,763 3,833 3,925 3,988 4,065 4,112 4,161 4,210 4,264 4,313 4,364
07/98 - 06/99 944 1,813 2,398 2,703 2,781 2,827 2,871 2,909 2,944 2,983 3,057 3,121 3,159 3,199 3,241 3,278
07/99 - 06/00 886 2,283 3,136 3,439 3,629 3,762 3,900 4,096 4,170 4,274 4,342 4,370 4,417 4,440 4,531
07/00 - 06/01 1,506 3,577 5,304 5,976 6,653 6,761 6,930 6,960 7,015 7,044 7,078 7,102 7,125 7,137
07/01 - 06/02 1,433 3,499 4,862 5,515 5,866 5,988 5,966 6,192 6,213 6,227 6,238 6,265 6,286
07/02 - 06/03 1,434 3,181 4,661 5,673 6,033 6,280 6,362 6,530 6,556 6,596 6,672 6,703
07/03 - 06/04 1,489 2,746 3,263 3,522 3,392 3,435 3,457 3,478 3,482 3,492 3,493
07/04 - 06/05 1,385 2,673 3,435 3,762 4,260 4,403 4,510 4,546 4,603 4,653
07/05 - 06/06 1,705 3,024 3,686 4,454 4,571 4,474 4,546 4,566 4,579
07/06 - 06/07 1,371 2,500 2,941 3,308 3,418 3,490 3,517 3,480
07/07 - 06/08 2,018 3,963 4,771 5,315 5,684 6,005 6,120
07/08 - 06/09 1,987 3,626 4,853 5,121 5,707 5,936
07/09 - 06/10 1,693 3,545 4,927 5,282 5,358
07/10 - 06/11 2,612 4,337 4,962 5,325
07/11 - 06/12 1,822 3,534 4,429
07/12 - 06/13 1,944 4,257
07/13 - 06/14 2,211

Age Interval in Monthe

Accident Period 12-24 24-36 36-48 48-60 60-72 72-84 84-96 96-108 108-120 120-132 132-144 144-156 156-168 168-180 180-192 192-204 204-216 216-228 228-240 240-Ult
07/94 - 06/95 3.093 1.433 1.222 1.144 1.050 1.059 1.019 1.025 1.033 1.031 1.017 1.034 1.020 1.010 1.005 1.010 1.009 1.015 1.007
07/95 - 06/96 2.101 1.324 1.146 1.038 1.049 1.060 1.021 1.019 1.019 1.017 1.015 1.007 1.013 1.024 1.019 1.003 1.003 1.003
07/96 - 06/97 2.348 1311 1172 1.055 1.040 1.061 0.996 1.011 1.010 1.016 1.009 1.011 1.012 1.004 1.021 1.005 1.005
07/97 - 06/98 1.735 1.288 1.147 1.082 1.020 1.021 1.019 1.024 1.016 1.019 1.011 1.012 1.012 1.013 1.011 1.012
07/98 - 06/99 1.921 1.323 1.127 1.029 1.016 1.016 1.013 1.012 1.013 1.025 1.021 1.012 1.013 1.013 1.011
07/99 - 06/00 2.576 1.374 1.096 1.055 1.037 1.037 1.050 1.018 1.025 1.016 1.006 1.011 1.005 1.020
07/00 - 06/01 2.375 1.483 1.127 1.113 1.016 1.025 1.004 1.008 1.004 1.005 1.003 1.003 1.002
07/01 - 06/02 2.441 1.390 1.134 1.064 1.021 0.996 1.038 1.003 1.002 1.002 1.004 1.003
07/02 - 06/03 2.218 1.465 1.217 1.063 1.041 1.013 1.026 1.004 1.006 1.011 1.005
07/03 - 06/04 1.844 1.188 1.079 0.963 1.013 1.007 1.006 1.001 1.003 1.000
07/04 - 06/05 1.931 1.285 1.095 1.132 1.034 1.024 1.008 1.013 1.011
07/05 - 06/06 1.774 1.219 1.208 1.026 0.979 1.016 1.004 1.003
07/06 - 06/07 1.823 1.176 1.125 1.033 1.021 1.008 0.989
07/07 - 06/08 1.964 1.204 1.114 1.069 1.057 1.019
07/08 - 06/09 1.825 1.338 1.055 1.114 1.040
07/09 - 06/10 2.094 1.390 1.072 1.014
07/10 - 06/11 1.660 1.144 1.073
07/11 - 06/12 1.940 1.253
07/12 - 06/13 2.189

07/13 - 06/14

Averages
Simple Average of Latest 3 (Non-contiguous
1 1.930 1.262 1.067 1.066 1.039 1.014 1.001 1.006 1.007 1.005 1.004 1.006 1.007 1.015 1.015 1.007 1.006 1.009 1.007
Simple Average of Latest 5 (Non-contiguous
2: 1.942 1.266 1.088 1.052 1.026 1.015 1.007 1.005 1.005 1.007 1.008 1.008 1.009 1.015 1.014 1.007 1.006 1.009 1.007
Simple Average of Middle 3 of Latest 5 (Non-contiguous, Average High Lov
3: 1.953 1.265 1.086 1.043 1.032 1.014 1.006 1.003 1.004 1.006 1.005 1.009 1.010 1.015 1.014 1.007 1.005 1.009 1.007
Simple Average All Values
4: 2.098 1.310 1.130 1.062 1.029 1.026 1.015 1.012 1.013 1.014 1.010 1.012 1.011 1.014 1.014 1.007 1.006 1.009 1.007
Volume Weighted Average of Latest 3 (Non-contiguous
5: 1.901 1.254 1.067 1.066 1.042 1.015 1.002 1.006 1.007 1.005 1.004 1.005 1.005 1.016 1.015 1.006 1.006 1.010 1.007
Volume Weighted Average of Latest 5 (Non-contiguous
6: 1.919 1.260 1.084 1.054 1.028 1.016 1.009 1.005 1.005 1.007 1.006 1.007 1.008 1.015 1.013 1.007 1.006 1.010 1.007
Volume Weighted Average All Values
7 2.040 1.308 1.128 1.065 1.030 1.025 1.016 1.011 1.013 1.014 1.009 1.012 1.011 1.014 1.013 1.007 1.006 1.010 1.007
WC NH Industry Benchmark
8: 2.061 1.269 1.113 1.058 1.027 1.025 1.019 1.010 1.010 1.010 1.010 1.010 1.010 1.009 1.009 1.009 1.009 1.009 1.009 1.134
Prior Selected
9: 1.875 1.270 1.110 1.070 1.025 1.015 1.015 1.007 1.006 1.011 1.008 1.012 1.012 1.012 1.013 1.007 1.007 1.007 1.007 1.090
Selected Values 1.910 1.260 1.075 1.065 1.030 1.015 1.009 1.005 1.006 1.007 1.005 1.010 1.010 1.015 1.013 1.007 1.007 1.007 1.007 1.090
Cumulative 3.496 1.830 1.453 1.351 1.269 1.232 1.214 1.203 1.197 1.190 1.182 1.176 1.164 1.152 1.135 1.121 1.113 1.105 1.098 1.09h__
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State of New Hampshire Employees
Self-Insured and Deductible Experience

Reported Claim Counts

Data Evaluated as of 6/30/2014

Evaluation Age in Months

Exhibit 11
Sheet 3

Accident Period 12 24 36 48 60 72 84 96 108 120 132 144 156 168 180 192 204 216 228 240
07/94 - 06/95 586 754 765 764 764 764 764 764 764 764 764 764 764 764 764 764 764 764 764 764
07/95 - 06/96 940 1,055 1,064 1,062 1,062 1,062 1,061 1,061 1,063 1,063 1,063 1,063 1,063 1,063 1,063 1,063 1,063 1,063 1,063
07/96 - 06/97 883 985 985 985 985 984 984 983 983 983 983 983 983 983 983 983 983 983
07/97 - 06/98 886 997 996 994 990 991 991 991 991 991 991 991 991 991 991 991 991
07/98 - 06/99 782 874 874 875 876 878 878 878 878 878 878 878 878 878 878 878
07/99 - 06/00 711 860 864 865 868 871 871 871 871 871 871 871 871 871 871
07/00 - 06/01 761 857 854 856 856 856 856 856 857 857 857 857 857 857
07/01 - 06/02 757 831 835 837 836 837 837 838 837 837 837 837 837
07/02 - 06/03 775 871 875 878 881 881 881 881 881 881 881 881
07/03 - 06/04 754 826 830 831 830 830 830 830 830 830 830
07/04 - 06/05 643 697 702 705 703 704 704 705 704 704
07/05 - 06/06 638 676 674 675 675 674 674 674 674
07/06 - 06/07 622 654 656 655 654 654 654 654
07/07 - 06/08 603 671 673 671 670 670 670
07/08 - 06/09 599 639 641 641 642 642
07/09 - 06/10 540 585 588 589 589
07/10 - 06/11 566 614 618 618
07/11 - 06/12 470 540 536
07/12 - 06/13 462 511
07/13 - 06/14 482

Age Interval in Months

Accident Period 12-24 24-36 36-48 48-60 60-72 72-84 84-96 96-108 108-120 120-132 132-144 144-156 156-168 168-180 180-192 192-204 204-216 216-228 228-240 240-Ult
07/94 - 06/95 1.287 1.015 0.999 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
07/95 - 06/96 1122 1.009 0.998 1.000 1.000 0.999 1.000 1.002 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
07/96 - 06/97 1116 1.000 1.000 1.000 0.999 1.000 0.999 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
07/97 - 06/98 1.125 0.999 0.998 0.996 1.001 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
07/98 - 06/99 1.118 1.000 1.001 1.001 1.002 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
07/99 - 06/00 1.210 1.005 1.001 1.003 1.003 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
07/00 - 06/01 1.126 0.996 1.002 1.000 1.000 1.000 1.000 1.001 1.000 1.000 1.000 1.000 1.000
07/01 - 06/02 1.098 1.005 1.002 0.999 1.001 1.000 1.001 0.999 1.000 1.000 1.000 1.000
07/02 - 06/03 1.124 1.005 1.003 1.003 1.000 1.000 1.000 1.000 1.000 1.000 1.000
07/03 - 06/04 1.095 1.005 1.001 0.999 1.000 1.000 1.000 1.000 1.000 1.000
07/04 - 06/05 1.084 1.007 1.004 0.997 1.001 1.000 1.001 0.999 1.000
07/05 - 06/06 1.060 0.997 1.001 1.000 0.999 1.000 1.000 1.000
07/06 - 06/07 1.051 1.003 0.998 0.998 1.000 1.000 1.000
07/07 - 06/08 1.113 1.003 0.997 0.999 1.000 1.000
07/08 - 06/09 1.067 1.003 1.000 1.002 1.000
07/09 - 06/10 1.083 1.005 1.002 1.000
07/10 - 06/11 1.085 1.007 1.000
07/11 - 06/12 1.149 0.993
07/12 - 06/13 1.106
07/13 - 06/14

Averages
Simple Average of Latest 3 (Non-contiguous)
1 1113 1.001 1.001 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
Simple Average of Latest 5 (Non-contiguous)
2: 1.098 1.002 0.999 1.000 1.000 1.000 1.000 0.999 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
Simple Average of Middle 3 of Latest 5 (Non-contiguous, Average High Low)
3: 1.091 1.004 0.999 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
Simple Average All Values
4: 1.117 1.003 1.001 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
Volume Weighted Average of Latest 3 (Non-contiguous)
5: 1111 1.002 1.001 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
Volume Weighted Average of Latest 5 (Non-contiguous)
6: 1.096 1.002 0.999 1.000 1.000 1.000 1.000 0.999 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
Volume Weighted Average All Values
7 1.117 1.003 1.001 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
Prior Selected
8: 1.085 1.005 1.001 1.000 1.001 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
Selected Values 1.100 1.003 1.001 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
Cumulative 1.104 1.004 1.001 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.00Q, 1.000 1.000,
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[bookmark: _Toc414451696][bookmark: _Toc414451835][bookmark: _Toc414888507]H. REQUEST FOR REFERENCES

Provide the name, physical address, telephone number and/or email address, contact person of three (3) references your firm has served; preferably those in which the members of your proposed team provided the same or similar services. 

· Reference #1: 

Name __________________________________________________________________________
Address _________________________________________________________________________

Telephone #/email: ______________________________________________________________

· Reference #2: 

Name __________________________________________________________________________
Address _________________________________________________________________________

Telephone #/email: ______________________________________________________________

· Reference #3: 

Name __________________________________________________________________________
Address _________________________________________________________________________

Telephone #/email: ______________________________________________________________

[bookmark: _Toc414451697][bookmark: _Toc414451836][bookmark: _Toc414888508]BIDDER CONTACTS 

1. Identify the individual(s) representing your company during the RFP process:

Name:___________________________________ Phone #:______________ 

2.  Identify the individual(s) responsible for day-to-day service (if different): 

Name:___________________________________ Phone #:______________ 

[bookmark: _GoBack]


APPENDIX B



STATE OF NEW HAMPSHIRE BID TRANSMITTAL LETTER



Date: ___________________ 				Company Name: ________________________________________

Address: 

_________________________________________________________



_________________________________________________________

[bookmark: _GoBack] To: Point of Contact:   	Danielle Ruest		

 Telephone:		(603)-271-2201 x227

 Email: 			prchweb@nh.gov  

 

RE: Bid Invitation Name: 		Workers’ Compensation Third Party Claims Administration and Related Services	

Bid Number:  			2015-173		

Bid Opening Date and Time: 	April 13, 2015 11:00 AM EST 		

 

[Insert name of signor]_____________________________, on behalf of _____________________________ [insert name of entity submitting bid (collectively referred to as “Vendor”)  hereby submits an offer as contained in the written bid submitted herewith (“Bid”) to the State of New Hampshire in response to BID # 2015-173 for Workers’ Compensation Third Party Claims Administration and Related Services at the price(s) quoted herein in complete accordance with the bid. 

 

Vendor attests to the fact that: 

 

1.   The Vendor has reviewed and agreed to be bound by the Bid. 

2.   The Vendor has not altered any of the language or other provisions contained in the Bid document.  

3.   The Bid is effective for a period of 180 days from the Bid Opening date as indicated above.  

4.   The prices Vendor has quoted in the Bid were established without collusion with other vendors. 

5.   The Vendor has read and fully understands this Bid. 

6.   Further, in accordance with RSA 21-I:11-c, the undersigned Vendor certifies that neither the Vendor nor any of its subsidiaries, affiliates or principal officers (principal officers refers to individuals with management responsibility for the entity or association): 

a. Has, within the past 2 years, been convicted of, or pleaded guilty to, a violation of RSA 356:2, RSA 356:4, or any state or federal law or county or municipal ordinance prohibiting specified bidding practices, or involving antitrust violations, which has not been annulled; 

b. Has been prohibited, either permanently or temporarily, from participating in any public works project pursuant to RSA 638:20; 

c. Has previously provided false, deceptive, or fraudulent information on a vendor code number application form, or any other document submitted to the state of New Hampshire, which information was not corrected as of the time of the filing a bid, proposal, or quotation; 

d. Is currently debarred from performing work on any project of the federal government or the government of any state; 

e. Has, within the past 2 years, failed to cure a default on any contract with the federal government or the government of any state; 

f. Is presently subject to any order of the department of labor, the department of employment security, or any other state department, agency, board, or commission, finding that the applicant is not in compliance with the requirements of the laws or rules that the department, agency, board, or commission is charged with implementing; 

g. Is presently subject to any sanction or penalty finally issued by the department of labor, the department of employment security, or any other state department, agency, board, or commission, which sanction or penalty has not been fully discharged or fulfilled; 

h. Is currently serving a sentence or is subject to a continuing or unfulfilled penalty for any crime or violation noted in this section; 

i. Has failed or neglected to advise the division of any conviction, plea of guilty, or finding relative to any crime or violation noted in this section, or of any debarment, within 30 days of such conviction, plea, finding, or debarment; or 

j. Has been placed on the debarred parties list described in RSA 21-I:11-c within the past year.  

Authorized Signor’s Signature _______________________________    Authorized Signor’s Title ________________________



NOTARY PUBLIC/JUSTICE OF THE PEACE 

 

COUNTY: ___________________________ STATE: ______________		ZIP: _________________ 



On the _____ day of _______________, 2015, personally appeared before me, the above named ________________________, in his/her capacity as authorized representative of ________________, known to me or satisfactorily proven, and took oath that the foregoing is true and accurate to the best of his/her knowledge and belief. 

 

In witness thereof, I hereunto set my hand and official seal. 



_________________________________________________________ 

(Notary Public/Justice of the Peace) 



My commission expires: _________________________________________________________ (Date) 

Form P37-A


[bookmark: _Toc414888524]SECTION III: QUESTIONNAIRE

WORKERS’ COMPENSATION THIRD PARTY CLAIM ADMINISTRATION AND RELATED SERVICES



Each proposal shall be evaluated to determine compliance with the minimum qualifications and criteria detailed in this RFP. Any proposal that meets all of the minimum qualifications shall be further evaluated in accordance with the State’s selection criteria and other relevant factors. Generally, to receive consideration, a proposal must unconditionally check “YES” for each minimum qualification stated below. 

MINIMUM QUALIFICATIONS

1. Bidder is able and willing to demonstrate its financial stability. 

[ ] YES [ ] NO 

Submission Requirements: a) Bidder’s most recent financial report; b) Most recent independent auditor’s report; and c) Statement on Standards for Attestation (SSAE) No. 16, Service Organization Control 1 Report (SOC-1), or equivalent external audit of bidder’s operations. Attach to proposal. 

2. Bidder possesses a third-party administrator license issued by the NH Department of Labor (or a valid ruling establishing an exemption from licensing). 

[ ] YES [ ] NO 

Submission Requirements: Provide a valid copy of license or proof of exemption.

3. Bidder is able and willing to demonstrate they can provide access to a Managed Care Program approved by RSA 281-A:23-a. 

[ ] YES [ ] NO 

Submission Requirements: Provide name of Managed Care Program and proof of DOL approval.

4. Bidder has at least five (5) years of experience providing the same services requested in this RFP.

[ ] YES [ ] NO 

Submission Requirements: List of clients including name and location of client (public or private sector), number of covered workers and period of service.  

5. Bidder agrees to extend to the State the right to an independent audit as stated in this RFP. 

[ ] YES [ ] NO 

6. Bidder is able to provide the workers’ compensation third party administrator services and related claims management services to the full level intended by the State and as set forth in the RFP. 

[ ] YES [ ] NO 

Submission Requirement(s): Full and complete compliant responses to the information requests made in this RFP, with any deviations clearly stated. Any deviation may disqualify the proposal. 

7. Bidder provided, as part of its proposal, all information requested in this RFP including all information requested in Sections I and II. 

[ ] YES [ ] NO 

Submission Requirements: Full and complete compliant responses to all of the information requests made in this RFP. 

8. The bidder has, or agrees to have in place upon the effective date of this contract, an account services team specifically trained on the State’s account, a website, a toll-free number, and the ability to administer workers’ compensation third party administrator services and related claims management services program for the State. 

[ ] YES [ ] NO 

Submission Requirements: Include an implementation plan that addresses State staff training, vendor staffing plan, vendor staff training and any and all other details about how bidder intends to service the State’s account. 

9. Bidder provided, as part of its proposal, the fee and rate information requested in this RFP including the information requested in the “Financial” Section IV. 

Submission Requirements: Full and complete responses to all of the information requested in the “Financial” Section of this RFP. 

SCOPE OF SERVICES (II)

10. Confirm that you are able and willing to perform the specified duties as listed in Section II SCOPE OF SERVICES.

Briefly describe your commitment to administering the Scope of Work as described.

CLAIMS ADMINISTRATION

11. Confirm that you are able and willing to perform the specified duties as listed in Section II.A.

Briefly describe your claims administration processes, including but not limited to:

Implementation plans, claim reporting and assignment, claims investigation, lien waivers, fraud prevention, claims acceptance/denial and reserves.  

MANAGED CARE SERVICES

12. Confirm that you are able and willing to perform the specified duties as listed in Section II.B.

Describe your network of medical care providers and medical centers.  Include information that allows the State to estimate how soon after a claim is reported an employee will be seen, and how your nurse case managers and claims managers encourage the use of the managed care network.  Describe how you monitor provider outcomes, and how you encourage claimants to utilize effective providers.  Include in this information the role of medical bill reviews, utilization management pre-certification, and case management.  

DISABILITY MANAGEMENT/MODIFIED DUTY AND ALTERNATIVE WORK

13. Confirm that you are able and willing to perform the specified duties as listed in Section II.C. 

Describe how you handle temporary alternative work opportunities. 

Describe your process for working with the state agency and the treating Physician to develop modified work that will be within the employee’s restrictions.

Describe how suspected exaggerations are handled, and provide information for the person or companies that may conduct activity checks or surveillance. 

VOCATIONAL REHABILITATION

14. Confirm that you are able and willing to perform the specified duties as listed in Section II.D.

Describe if you will be performing this function in-house or if it will be handled by a vendor.  

If this service will be provided by a vendor, provide information on their services, qualifications, and success rate.

Describe your process for monitoring and determining the need for vocation rehabilitation.

LITIGATION MANAGEMENT

15. Confirm that you are able and willing to perform the specified duties as listed in Section II.E.

Describe your process for vetting potential assigned legal counsel and detail your minimum standard qualifications.

Describe the factors you consider when referring a case to legal counsel and how you consult with your client about the appropriate time to refer a case.

Describe your process for monitoring the performance of assigned legal counsel.

Describe how you will communicate with the state regarding legal counsel activity for state workers’ compensation claim hearings, appeals and settlements.

LOSS CONTROL SERVICES

16. Confirm that you are able and willing to perform the specified duties as listed in Section II.F.

Indicate who will conduct the on-site activities such as training, site surveys, and meetings.

Describe the process for responding to requests for on-site industrial hygiene services and list response times.

List any outside vendors that may be used to conduct on-site loss control services (including but not limited to air testing, ergonomics evaluations, safety training) and list their qualifications and experience.

If on-site loss control activities will be performed using in-house staff, list their qualifications/experience.

REPORTS

17. Confirm that you are able and willing to perform the specified duties as listed in Section II.G.

Provide sample reports including the quarterly claim summary report, quarterly incident rate report, and an annual report.

Describe your ability to provide workers’ compensation reports and proposed delivery time frames for requested ad-hoc reports.

Describe how you will deliver the Allocated Loss Adjustment Expense report and Service Organization Control reports and what vendors are used to prepare the reports, if applicable.

MEDICARE SECONDARY PAYER MANDATORY REPORTING

18. Confirm that you are able and willing to perform the specified duties as listed in Section II.H.

Describe how you intend to perform this requirement.

List any vendors or persons responsible for this requirement.

RISK MANAGEMENT INFORMATION SYSTEMS

19. Confirm that you are able and willing to perform the specified duties as listed in Section II.I.

Provide a detailed response to each paragraph (one through eight) posed in the risk management information services requirement.

Describe the various types of risk management/loss control reports that are currently available from your system.

If applicable, list any vendors that you use to carry out the listed requirements.

ACCOUNT MANAGEMENT

20. Confirm that you are able and willing to perform the specified duties as listed in Section II.J.

Describe your handling of each paragraph (1 – 6) in the Account Management section. 

Describe your standard office hours and availability.

Describe the average caseload for claim representatives.  If claims are segmented, provide the average caseload for each category of claims representative.

CLAIMS PAYMENT SERVICES

21. Confirm that you are able and willing to perform the specified duties as listed in Section II.K.

Describe your claims payment system and include description of assigned staff and processing location.

Describe your internal guidelines for ensuring timely issuance of medical and indemnity payments.

Describe your process for reviewing legal bills from vendor’s approved law firms and any related cost containment measures.

INVOICING

22. Confirm that you are able and willing to perform the specified duties in Section II.L. 

Describe your claim invoicing systems and how you will deliver the level of detail required.

Detail your billing reconciliation policies, procedures and practices.  The State requires that appropriate reconciliations be performed by the successful vendor.  

Describe the level of detail available above the minimum that you will be able to deliver.  

PERFORMANCE GUARANTEES

23. Confirm that you are able and willing to commit to the performance guarantee criteria specified in Section II.M. 

Describe the amount of money bidder is willing to place at risk for performance guarantees in the financial section.

Describe the performance guarantees proposed by the bidder including how they will be measured and amount of money committed to each particular guarantee.
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