
STATE OF NEW HAMPSHIRE 
NH Department of Safety 

33 Hazen Drive, Concord, NH 03305 
 

 
 
ADDENDUM #2    TO RFB INVITATION #DOS 2016-05 
 
 
DATE OF PROPOSAL SUBMISSION DEADLINE: August 31, 2015 
 
FOR: SP Vehicle Equipment Purchase / Installation 

Listed below are questions/request for clarification on various items contained within your bid request. 

       Bid Pages 9 through 16 
1) Are you requesting line item install time and cost?  Under the ‘Instructions to Vendor’ section it only asks for the 

‘Offer Section’ to be completed.  Please clarify.   
We are looking for the individual cost of labor and item as well as the “Offer Section”. 
 
Bid Page10 

2) You have listed the Havis Flip Up and Fold Down Trunk Trays with the same part number (C-TFD-CHGR-2).  What 
is the item number of the trunk tray you wish to use OR do you plan to have both installed?  If you plan to use both, 
what is the part number of the Flip Up Trunk Tray you want to use? 
The item # is correct C-TFD-CHGR-2, Premium fold down trunk tray, currently fits 2011-2015 Dodge Chargers. 
 
Bid Pages 13 and 15 

3) The Tahoes (High and Low Pro) contain (4) (2-red, 2-white) rear mounted Vertex lightheads – where exactly are they 
going to be mounted? 
The VTX609, 2-blue, 2-red,2-white, will be mounted in the rear tailgate area, TBD when awarded vendor meets with 
State. 
 
Bid Pages 9, 11, 13 and 15 

4) On all vehicles, where are the V23BTPB and I2E lightheads being mounted?  
To be mounted on the side of the Pro Guard Push Bumper 
 

5) Will the customer supplied radio be programmed prior to the installation?  Vehicles cannot be fully tested if radios are 
un-programmed. 
No, the radio comes with a default programming that can be used for testing. 
 
Bid Pages 10, 12, 14 and 16 

6) What part # do you want for the radio cable and radar cable?  (No part # is listed but there is a pricing line). 
Cables will be supplied with the radio as well as the radar, will be labor cost only. 
 
Bid Pages 9 through 12 

7) For the Low Pro Charger you have (2) Push Bumpers listed (BK2005CGR11 – Setina and PB56C11 – 
ProGard).  Which one do you want to use OR do you want both quoted? 
Quote both items 
 
Bid Pages 10, 12, 14 and 16 

8) On the Santa Cruz Gun Mount (SC917BXLH) you state in the verbiage ‘including mounting bracket for between 
seats or to interior roof’.  The part number listed is a vertical gun mount.  An interior roof mount configuration 
requires a different mount (and therefore a different part #).  Which configuration do you want included in the 
response? Supply pricing for both 
 



Bid Page 4 
9) Under ‘Instructions to Vendor’ it asks for the ‘Vendor Contact Information’ to be completed.  The only section I have 

that contains Vendor Information is ‘Attachment 1 “Company Profile”’.  Is this considered the Vendor Contact 
Information?  Yes 
 
Bid Page 4 

10) Under ‘Instructions to Vendor’ it asks for the ‘General Conditions and Instructions’ to be completed.  Am I correct in 
assuming that is the ‘Bid Transmittal Notice Letter’ (page 1) that must be notarized? 
The P-37 form will be required for the awarded bidder, this is supplied to give the bidders “terms and conditions” in 
addition to the contract. 
 
Bid Page 7, Vehicle Set-Up / Time Line 

11) What is the Acceptance Test Plan for each vehicle and the anticipated time frame (after delivery back to Concord) in 
which it will take place? 
Vehicle is delivered to Concord and the DOS stakeholders will physically inspect for proper inventory, placement of 
equipment, wiring, properly inventoried, etc., according to the contract. 
 
Bid Page 7, Equipment Warranties 

12) What are the parameters of the 5-year warranty?  The Manufacturer’s Warranties do not extend to 5-years.  The 
extended warranty will fall directly on the contracted vendor.  What is the expectation of the State for this service?  Is 
normal wear and tear excluded?  Are you looking for no-fault coverage?  What is the response time expected?  Where 
is the service to take place?  Should a line item be added for the extended warranty service? 
Equipment Warranties 
All vendor installed equipment excluding Department installed equipment shall be warrantied for five (5) full years 
from date of Department receipt on all parts and labor.  All audio and visual warning systems installed shall also be 
warrantied for a minimum of five (5) years from date of Department receipt on all parts, labor, materials and bulbs to 
include shipping.  All installed cruiser graphics shall be warrantied for seven (7) years. 
 
Equipment Warranty: 
Vendor agrees to 5 year warranty on all parts and labor Yes  No   
 
Vendor agrees to 7 year warranty on graphics Yes  No   
 
Vendor agrees to 5 year warranty on paint (see question #16) Yes  No   
 
If no, please explain warranty being offered:  
 
 
 
 
Bid Pages 17 and 18 NH State Police Cruiser Decals 

13) Will the State provide a letter of authorization to the contracted vendor to purchase the proprietary decals?  Who will 
maintain control of the decals once they are purchased (i.e. will they be delivered to the State and then provided back 
to the vendor at time of paint/install OR remain with the contracted vendor)? 
The Proof will need to be sent to Wendy Langlitz for review, contract will be letter of authorization; awarded bidder 
will maintain control of decals.  During the contract we may ask to purchase decals outside this contract for 
replacement due to accidents, etc. 
 
Bid Page 12 and 14 

14) You included ‘3-Lighter Plug Outlets (CLP3) with the Havis Console but not with the Gamber Johnson option.  Do 
you want that item added? Yes 

 
 
 
 



Bid Pages 9, 11, 13 and 15 
15) Is the State supplying the cabling for the Brother PocketJet Printer (PJ623)?  If no, what cabling is required? 

If cabling is not included with printer, power: LB3692-00 / IZU car Adapter, 14ft, Data: LB3603-001 for PJ3 (10ft) 
Length depending on vendor install may need longer. 
 
 

16) The Manufacturer's warranty for the Dodge Charger is 5 years or 100,000 miles whichever occurs first. The GM 
warranty for the Tahoe is 3 years or 36,000 miles whichever occurs first. The State has requested a 7 year warranty on 
painting of all vehicles.  Since many Troopers have their cars detailed which involves machine buffing of the finish 
thereby reducing the thickness of the clear coat that causes peeling and paint deterioration, will the successful vendor 
be held accountable for refinishing these vehicle if the State has caused the damage? 
Paint requires a five (5) year warranty on the clear coat and paint; see warranty check off in question #12.   
Any chipping from regular wear and tear will not be applicable. 

17) Manufactures do not cover damage caused by cosmetic or surface corrosion resulting, for example, from stone chips 
or scratches in the paint including conditions resulting from anything impacting the vehicle.  Does the State expect 
items such as these to be covered by the warranty? No 
 
Bid Pages 12 and 16 

18) The optional accessory (EZIK-TAH-2015) is not available for the Dodge Charger neither is the 1/3 Prisoner Transport 
option.  Do you want the unit available for the Charger quoted instead? Yes 
 
Bid Pages 16 

19) On the Tahoe, both the 1/3 Prisoner Transport and Full K-9 units are available - do you want both quoted? If so, 
should we create an additional response line?  Quote both on same line 
 
Bid Pages 12 and 16 

20) Fans are not listed as a requirement or option for the K-9 configurations. Do you want them quoted?  
Yes, they are a requirement with K9 for both Tahoe and Charger 
 
Bid Pages 10 and 11 

21) On both the Hi and LoPro Chargers the C-ARPB-115 is listed as the arm rest printer mount required. This item is not 
compatible with the console required (C-VS2400-CHGR2). What printer mount would you like to use in its place? 
The correct printer armrest is model # C-ARPB-114. 
 
Bid Pages 10, 12, 14 and 16 

22) There is no antenna cable listed for the mobile radio antenna. Is the State providing that or would you like it included? 
If so, what model # or spec would you like? 
Cable: Laird MB8-TESMD, stranded cable, connector:  Laird CMUHF, center conductor must be soldered. 
 

       Bid Page 25  
23) In the bid, attachment two, a business reference sheet, is provided for current customers to fill out.  In order to keep 

from having to ask our key customers for a reference for each of the many bids that we respond to each year, we have 
collected letters of reference that answer many of the questions, is this acceptable? 
Yes as long as it contains all the same information in the original request. 

 


