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State of New Hampshire 
Department of Administrative Services 

Division of Procurement and Support Services 
Bureau of Purchase and Property 

 7/13/16 State House Annex 
Concord, New Hampshire 03301 

 
 
 ADDENDUM #4 TO BID INVITATION #1883-17 
 
 
DATE OF BID OPENING: 7/22/16 TIME OF BID OPENING: 10:00 AM  
 
FOR:         MASS TRANSPORTATION - TRANSIT BUS 

 
Please note the following clarifications:   

 
 

PLEASE NOTE AND REVIEW THE ATTACHED: 
 
 

STATE OF NEW HAMPSHIRE BID NO. 1883-17 
APPROVED EQUALS / QUESTIONS / CLARIFICATIONS 

NHDOT RESPONSE 
 
 
 
 
 

NOTE:  IN THE EVENT THAT YOUR BID INVITATION HAS BEEN SENT TO THIS OFFICE PRIOR TO RECEIVING THIS 
ADDENDUM, RETURN ADDENDUM WITHIN THE SPECIFIED TIME WITH ANY CHANGES YOU MAY WISH 
TO MAKE AND MARK ON THE REMITTANCE ENVELOPE BID INVITATION NUMBER AND OPENING DATE. 
 RETURNED ADDENDA WILL SUPERSEDE PREVIOUSLY SUBMITTED BID 

 
 
 

E-mail or hard copy mail is the only acceptable methods of submission: 
Hard copy in form of hand delivery or Mailings to: 

25 Capitol Street, Room 102, Concord NH 03301. 
No Facsimile Submissions will be accepted 

E-mail: prchweb@nh.gov 
 
 
 

BIDDER____________________________ ADDRESS ____________________________ 
 
BY________________________________           ____________________________ 
   (This document must be signed) 
  
______________________________  TEL. NO.____________________________ 
   (Please type or print name 
 
 
 
 
 

Alan Hofmann, Purchasing Manager 
Telephone 603 -271-2550 
E-mail: alan.hofmann@nh.gov 

mailto:prchweb@nh.gov

	Division of Procurement and Support Services
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STATE OF NEW HAMPSHIRE BID NO. 1883-17 
APPROVED EQUALS / QUESTIONS / CLARIFICATIONS 


NHDOT RESPONSE 
 


July 13, 2016 
 
This document is broken down per the 1883-17 bid invitation as posted on NHDOT’s website, as follows: 
 


0. Bid Information 
1. Solicitation 
2. General Contract Provisions 
3. Quality Assurance Provisions 
4. Warranty Provisions 
5. Technical Specifications 


 


0. Bid Information 


Page Section Question 


Approved 
or 


NOT Approved 
(“N/A” if only 
clarification) 


Details/Explanation 


1 N/A 


Bidder noted that the bid invitation requests that 
the bid be effective for 180 days. This conflicts 
with section 1.1.3.2 which asks that the bids shall 
be valid for a period of forty-five (45) days. Bidder 
respectfully asks for clarification as to the length 
of time that the bid is effective for. 


N/A 180 Days 


2 Para 5 
Please confirm that delivery and acceptance will be in 


accordance with Paragraph 2.3.1.1 on page 25. 
 


 
CONFIRMED 
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3 5 


It is Bidder’s understanding that paragraph 2.2.6.2 
on page 24 “Termination for Default” would be 
applicable and would therefore supersede 
Paragraph 5 on page 2. Bidder requests clarification 
as to which of the above paragraphs would take 
precedent in a resulting contract. 


 
Paragraph 5 on page 3 of the  


Contract Terms and Conditions 
shall prevail 


3 7.2 


Current wording: 
In the event of any dispute concerning the 
interpretation of this agreement, the Contracting 
Officer’s decision shall be final. 


 
Proposed wording: 
In the event of any dispute arising between the 
parties, which is not amicably resolved by the  
representatives of the parties, the parties shall, 
within fifteen(15) days of written notice from any 
party to the other party (a “Dispute Notice”), hold 
a meeting (a “Dispute Meeting”) to try and resolve 
the dispute. 
Each party shall use all reasonable endeavors to send 
a representative who has authority to settle the 
dispute to attend a Dispute Meeting and that 
representative exercising good faith shall try to 
resolve the dispute amicably within fifteen (15) days 
of the service of the Dispute Notice. If within such 15 
days, the parties fail to resolve the disagreement, a 
representative of each party more senior shall, within 
ten (10) days, meet or videoconference to discuss the 
disagreement and use all reasonable endeavors to 
resolve it. 
Failing such an amicable settlement within fifteen 


 
Paragraph 7.2 on page 3 of the 


Contract Terms and Conditions shall 
remain as written 
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(15) days from the meeting or videoconference, a 
party may submit the dispute for final settlement to 
any New Hampshire court of law. 


4 Para 12 


It is our understanding that paragraph 2.7.2 on page 
30 “Indemnification” would be applicable and 
would therefore supersede Paragraph 12 on page 4. 
Bidder requests clarification as to which of the 
above paragraphs would take precedent in a 
resulting contract. 


 
Paragraph 12 on page 4 of the  
Contract Terms and Conditions 


shall prevail 


     


 


1. Solicitation 


Page Section Question 


Approved 
or 


NOT Approved 
(“N/A” if only 
clarification) 


Details/Explanation 


4  1.1.1.1 


It has been noted that the bid is referenced as 
1883-16 and 1883-17. Bidder respectfully asks that 
clarification be provided as to the correct bid 
number so that we can correctly identify our 
proposal. 


N/A The correct bid number is 1883-17. 


4 1.1.1.3 


Bidder respectfully asks that a date be provided in 
which we can anticipate NH to respond to the 
questions that we are submitting under the RFA 
1.1.2.2 section. 


N/A 
No later than 7/14/16  


(Purchasing agent confirmed via email 
to bidders on 6/30/16) 


5 1.1.3.3 


“ The Contractor shall be liable for payment of all 
local taxes” Bidder wishes to clarify that our proposal 
will not include any Federal, State, or local taxes as 
we are not authorized to collect  taxes in the State of 
New Hampshire.  
Furthermore it is our understanding that the State of 


 


Paragraph 1.1.3.3 on page 5 shall 
remain as written. 


Currently, the State of New Hampshire 
is tax exempt. A Federal ID Number 


will be provided upon award. 
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New Hampshire is tax exempt. 
As a result Bidder requests that the State of New 
Hampshire delete this paragraph as it is not 
applicable. 


 


2. General Contract Provisions 


Page Section Question 


Approved 
or 


NOT Approved 
(“N/A” if only 
clarification) 


Details/Explanation 


24 2.2.6.2 


Bidder respectfully asks that “Contractor fails to 
perform any of the other provisions of the Contract” 
be replaced with “Contractor fails to perform any of 
the other material provisions of the Contract”.  
 


APPROVED  


25 2.3.1.2 


The Invitation to Bid (ITB) initially required delivery 
of year one (1) production of five (5) coaches within 
39-45 weeks from Notice to Proceed. Delivery 39-45 
weeks is consistent with industry norms. Addendum 
three (3) amended delivery of initial three (3) 
coaches in year one (1) from 39 to 45 weeks from 
Notice to Proceed to 20 weeks from Notice to 
Proceed. Delivery of years 2-5 production remains 45 
weeks from Notice to Proceed. In our experience, 20 
weeks is insufficient time to design and manufacture 
custom built coaches.  Is the State of New 
Hampshire exploring acquisition of coaches which 
are already manufactured? Acknowledging the 
timely delivery of new equipment may be essential 
to operations, Bidder requests the required delivery 
schedule for entire life of the contract be changed to 


MODIFIED 
APPROVAL 


For clarification, NHDOT is NOT 
exploring buses that are already 
manufactured, but NHDOT does 


consider the timely delivery of these 
custom-built coaches as urgent given 
escalating maintenance costs and the 


need to avoid a service disruption. 
After consulting with multiple sources, 
NHDOT is confident that 25 weeks is a 
reasonable timeframe for manufacture 


& delivery.   
 


Amend 2.3.1.2 to read: 
 
The buses shall be delivered at a rate 
not to exceed five (5) buses per week. 
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30 weeks from Notice to Proceed. For the initial order, delivery of the 
first three (3) buses shall be 
completed within 25 weeks after the 
date of the Notice to Proceed to 
Contractor and the delivery of all five 
(5) buses shall be completed within 45 
weeks after the date of the Notice to 
Proceed. For subsequent orders of 5 
buses or less, the delivery shall be 
completed within 45 weeks after the 
date of the Notice to Proceed. For 
subsequent orders of 6 or more buses, 
the time for completion of delivery 
shall be negotiable. Hours of delivery 
shall be 8:00 AM through 4:00 PM 
Monday through Friday. The delivery 
company shall notify the designated 
agent of delivery a minimum of 72 
hours prior to each delivery. 


 


27 2.3.2.2 


Bidder respectfully asks that the current rate for a 
5M mechanic, as well as the overhead rate be 
provided. 


MODIFIED 
APPROVAL 


Final wording for 2.3.2.2 
 
4. Reimbursement for Labor 


The Receiving Agency shall be 
reimbursed by the Contractor for 


labor. The amount shall be determined 
by multiplying the number of man-


hours agreed to by mutual 
negotiations, to correct the defect by a 


per hour, straight wage rate, plus 
agency overhead rate, plus the cost of 
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towing in the bus if such action was 
necessary and the failure was an 


engine or transmission. Towing would 
be limited to the nearest authorized 
Detroit Diesel, Caterpillar, Volvo, or 
Allison repair facility as appropriate. 
These wage and overhead rates shall 
not exceed the rates in effect in the 
Procuring Agency's service garage at 


the time the defect correction is made. 
Wage rates and overhead rates for 
current contracted providers are 


attached as addenda to this 
agreement. 


27 2.3.2.2 


Bidder respectfully asks that the nearest Volvo repair 
facility be added to the list of towing locations. The 
Bidder service provider located in New Hampshire is:  
McDevitt Trucks, Inc.  
1 Mack Ave. 
Manchester, NH 
 


MODIFIED 
APPROVAL 


Amended #4 of 2.3.2.2 to include: 
 


Towing would be limited to the 
nearest authorized Detroit Diesel, 
Caterpillar, Volvo, or Allison repair 


facility as appropriate. 


28 2.3.4 


Bidder respectfully asks that consideration be given 
to having a 5% per bus cap placed on the liquidated 
damages. 


NOT Approved 


Based on cost estimates, at only 
$100/day for liquidated damages, the 


bus would have to be delivered 
approximately 250-300 working days 
late to reach the 5% cap. Thus, this 
request is not deemed necessary. 


28 2.3.4 


Bidder requests that the following be added to the 
start of section 2.3.4, Liquidated Damages: 
 
Notwithstanding the foregoing, in the event of late 


NOT Approved 
Liquidated Damages will be 


incurred/charged per the existing 
language in 2.3.4. 
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delivery of a bus due to inexcusable delay, the 
Contractor shall not incur nor shall the Procuring 
Agency charge any liquidated damages during the 
first thirty (30) working following scheduled 
delivery of such bus. 


30 2.7.1 


Bidder respectfully asks that the following provision 
be included. Limitation of Liability: Notwithstanding 
anything contained in this agreement to the 
contrary, the Contractor shall in no event have any 
liability for indirect, consequential, incidental, 
punitive, exemplary or special damages (in tort, 
contract or otherwise) under or in respect of this 
agreement. More particularly, in no event shall the 
Contractor have any liability for any delay or loss of 
use (including, without limitation, lost revenues or 
lost profits) arising out of, resulting from, or  in any 
way related to any Bus. The Contractor’s liability 
arising out of or in connection with this agreement 
shall be limited to actual direct damages. In 
addition, the Contractor’s maximum amount of 
liability under this agreement for any reason 
whatsoever shall be limited to a maximum amount 
equal to, and the Contractor shall in no event or 
circumstances be liable in excess of 100% of the 
contract price of the Bus for which a claim is being 
made. The provisions of this clause shall survive the 
expiration or termination of this agreement and shall 
continue in full force and effect notwithstanding such 
expiration or termination. 


 
DELETE THIS PARAGRAPH IN ITS 


ENTIRETY 


32 2.8.6 
Bidder will comply with all State of North Dakota 
and Federal Energy Conservation plans that pertain 


N/A  
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to our final assembly facilities which are located in 
the State of North Dakota. Bidder will also certify 
that any vehicles manufactured as a result of this 
contract will comply with all Federal and State 
emission standards which are known to be in effect 
at time of bid submission. 


34 2.8.11 


Bidder respectfully asks that for the purposes of this 
agreement, “Contractor Proprietary Information” 
means all Contractor Proprietary information, 
publications, software, technical data, drawings 
and/or documentation. The Contractor hereby 
provides the Procuring Agency with a personal, non-
exclusive, license to use the Contractor Proprietary 
Information solely for the operation, repair and 
maintenance of each Bus. All rights in the 
Contractor Proprietary Information remain the 
property of the Contractor. The provisions of this 
clause shall survive the expiration or termination of 
this agreement and shall continue in full force and 
effect notwithstanding such expiration or 
termination. 


Approved 


Amend 2.8.11 by inserting the 
following as the 2nd paragraph within 


the section: “Notwithstanding the 
preceding paragraph, for the purposes 


of this agreement, “Contractor 
Proprietary Information” means all 
Contractor Proprietary information, 


publications, software, technical data, 
drawings and/or documentation. The 


Contractor hereby provides the 
Procuring Agency with a personal, non-


exclusive, license to use the 
Contractor Proprietary Information 
solely for the operation, repair and 


maintenance of each Bus. All rights in 
the Contractor Proprietary 


Information remain the property of the 
Contractor. The provisions of this 


clause shall survive the expiration or 
termination of this agreement and shall 


continue in full force and effect 
notwithstanding such expiration or 


termination.” 
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3. Quality Assurance Provisions 


Page Section Question 


Approved 
or 


NOT Approved 
(“N/A” if only 
clarification) 


Details/Explanation 


(No comments/requests received regarding quality assurance provisions.) 
 


4. Warranty Provisions 


Page Section Question 


Approved 
or 


NOT Approved 
(“N/A” if only 
clarification) 


Details/Explanation 


51 4.1.1.1 


Bidder respectfully requests Buyer grant Seller an 
irrevocable, non-exclusive and royalty-free license to 
inspect, examine, download and otherwise obtain 
any information or data that are gathered, 
(compiled), collected, or otherwise recorded, in on, 
or by any item of equipment or part or component 
thereof, including, but not limited to any electronic 
control modules or other data collection devices. 


NOT 
APPROVED 


This is too obtrusive & gives the bidder 
(bus manufactures/seller) too much 
control to data. NHDOT will consider 


opting in to such an arrangement upon 
specific request during the contract 


period. 


51 4.1.1.2 


Bidder requests the following changes: 
 
“Seller warrants for the Warranty Term herein 
specified that each new Coach, subject to certain 
exceptions, exclusions, and conditions noted below, 
will be free from defects in material and 
workmanship.  This Limited Warranty applies only to 


APPROVED  
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defects discovered during the Warranty Term, which 
shall be in accordance with the table below, from 
the date of acceptance of the new Coach: 
 
The complete Manufacturer’s Limited Warranty is 
attached to and incorporated into this contract and 
in the event of any conflict between the 
Manufacturer’s Limited Warranty and any other 
warranties in this document, the Manufacturer’s 
Limited Warranty will control. 
 
Approval of this request will allow Bidder to submit a 
responsive proposal 


51 4.1.1.6 
Bidder requests that this paragraph be deleted. 
Replacement components will be provided with the 
remainder of the original unexpired warranty. 


 
Paragraph 4.1.1.6 on page 51 shall 


remain as written. 
 


52 4.1.6 


In accordance with current APTA procurement 
guidelines a fleet defect only applies to      
25 % of the coaches in each option year. As a result 
due to the volume of coaches purchased in   
each year  (five ) of the anticipated contract a fleet 
defect by definition would apply to a failure 
of one (1) coach. As a result Bidder requests that this 
clause be deleted in its entirety or changed 
 to reflect a failure in a minimum of three coaches  
during the base warranty period. 


MODIFIED 
APPROVAL 


Bidders should note the fleet defect 
section refers to the entire contract 
period rather than each option year.  
Amend 4.1.6.1 OCCURRENCE AND 


REMEDY to read:: 
 


“A fleet defect is defined as the failure of 


identical part numbers in identical 


installation points of the bus covered by 


the warranty and such failures occur in 


the warranty period in the specified 


proportion of the buses delivered under 


this contract. The proportion shall be 25 


(twenty-five) percent of the vehicles 


delivered under this contract effective 


upon delivery of the fifth vehicle.” 
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53 4.2.2.2 


“The Procuring Agency shall require that the 
Contractor supply new parts for warranty covered 
repairs being performed by the Procuring Agency. 
The Contractor may however, utilize rebuilt, 
remanufactured sub-assemblies and/or assemblies 
in order to expeditiously effect proper repairs” It 
may be in the best interest of the Procuring Agency 
to accept a rebuilt part or component to expedite 
repairs in the event a new component is not readily 
available 


MODIFIED 
APPROVAL 


 
 


Amend 4.2.2.2 CONTRACTOR 


SUPPLIED PARTS to read: 


“The Procuring Agency may require that 


the Contractor supply new parts for 


warranty-covered repairs being 


performed by the Procuring Agency. 


These parts shall be shipped prepaid to 


the Procuring/Receiving Agency from 


any source selected by the Contractor 


within 10 (ten) working days of receipt 


of the request for said parts. Parts 


supplied by the Contractor shall be 


Original Equipment Supplier (OEM) 


equivalent or superior to that used in the 


bus original manufacture. However, at its 


discretion, the Procuring/Receiving 


Agency may accept a rebuilt part or 


component. “ 
 


5. Technical Specifications 


Page Section Question 


Approved 
or 


NOT Approved 
(“N/A” if only 
clarification) 


Details/Explanation 


59 1.5.7 


Bidder requests approval for a relief in the present 
requirement for PAA (Product Application Approval) 
considering that most the listed components are 
integrated in the coach design by Bidder and that 
these components are modified by the supplier to 
Bidder’s requirement precisely to ensure that the 
(component) integration is made for the application. 


Approved  
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Bidder is willing to review, during a pre-production 
meeting our development process, the list of items 
and how each have been properly integrated 
without the necessity to provide a specific certificate 
from each of the suppliers. 


60 2.1 


Bidder requests approval for aluminum luggage 
doors. Bidder is currently providing on all its coaches 
aluminum luggage doors (see RFA package 
documentation) for weight reduction, better seal, 
better dent resistance and improved corrosion 
resistance. 
 


Approved  


61 2.3 


Bidder requests approval for Imron Elite Productive 
from Axalta (formerly Dupont) as the Imron 5000 is a 
phased out product. This product can also be 
covered with a clear coat if required. 


Approved Clear coat is required. 


61 2.5 
Bidder requests approval for windshield wipers, and 
the condenser door hinge to be added to the 
exemptions from the protrusion requirement. 


Approved  


62 2.6.5 


Bidder requests approval for Tectyl added in the sub-
frame sections only. Undercoating is required for 
protecting corrosion prone components only and 
composite or stainless components do not need 
extra undercoating protection. This will facilitate 
inspection and maintenance. 
 


NOT Approved Undercoating shall be as specified. 


63 2.6.5 


Bidder requests approval for the use not only of tape 
but also of other galvanic corrosion protection 
means like paint, film, coating, sealant, space, … 
being part of the complete corrosion protection 
plan. 


Approved  
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65 2.6.9.1.4 


Bidder requests approval for rear engine door 
license plate mounted by upper fasteners only 
because the license plate location is recessed in the 
door. They are less likely to be damaged by the bus 
washing system. Bidder has provided only top 
mountings for (agency) as well and no damages are 
reported with daily washing of the buses. Front 
license plate provision will be provided with upper 
and lower fasteners as it is more exposed to 
potential damages. 
 


Approved  


65 2.6.9.1.6 


As a result of the requirement for a coach height of 
134.5 inches, Bidder requests approval to provide a 
minimum passenger headroom height from the 
parcel rack end to the top of the seat headrest of 
13.5 inches. 


Approved  


65 2.6.9.1.6 


Bidder clarifies that the interior floor of our 
overhead parcel racks is provided with liner fabric 
which is color coordinated to match the coach 
interior.  Bidder requests approval of fabric in this 
location. 


Approved  


65 2.6.9.1.6 


Must Bidder provide the parcel rack AC system in the 
base price? 
 


N/A 
(Note 


amended 
section related 


to question) 


No.  The specifications are hereby 
amended to state the coaches shall not 


have a parcel rack HVAC system 
installed. Instead, it will be listed as an 


option per the following:  
 


Amend 1st sentence of 2nd paragraph 
of Section 2.6.9.1.6 to read: 


“Passenger service modules mounted 
on the underside of the parcel rack 
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shall include individually controlled 
and adjustable white LED passenger 


reading lights.  
 


“OPTION: Parcel rack shall be outfitted 
with HVAC system that includes 


individual air distribution outlets for 
each passenger seat.” 


 
Appendix B shall also be amended 


accordingly, to include #12 (2.6.9.1.6 
Option for parcel rack HVAC system) 


65 2.6.9.1.7 


Bidder requests approval for one part door panel 
having dotted slots hidden behind the rub rail, to 
allow bottom section removal in service. 
 


Approved  


66 2.7.1 
Bidder request that as a result of the requirement 
for a coach height of 134 inches the interior 
headroom above the aisle will be 75.25 inches. 


Approved  


66 2.7.5 


Bidder requests approval to provide our standard 
fabric covered fiberglass parcel rack panels in lieu of 
the specified fabric covered aluminum panels. 
Bidder’s ergonomically designed parcel racks are 
manufactured with fiberglass panels in lieu of 
aluminum. 


Approved  


66 2.7.5 


Bidder requests approval for front closure being 
ABS color molded in and rear wall being aluminum 
paneling covered with Lantal or Camira Fabric. 
 


Approved  


66 2.7.5 
Bidder requests approval for Lantal or Camira fabric 
covered sidewalls. 


Approved  
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68 2.7.8.1.1 


Bidder requests approval for step treads depth of 
10.5 in and step height of 7.1 in. This provides a 
better entrance accessibility. 
 


Approved  


68 2.7.8.1.1 


Bidder requests approval for Gerflor Tarabus non-
ribbed floor covering. Color to be defined by the 
customer. Bidder suggests the use of Gerflor for 
ease of maintenance durability and anti-skid 
resistance.  


Approved  


68 2.7.8.1.2 


Bidder requests approval for only the first step 
being insulated. With the stairwell being made of 
non-conductive material like composite, there is no 
need for added insulation. 


Approved  


69 2.7.10 


Bidder requests approval for most splash aprons 
extending downward to within 6 inches from the 
floor surface. 


MODIFIED 
APPROVAL 


As written by bidder, the request 
regarding “floor surface” reference is 


denied. However, assuming “floor 
surface” was meant to read “road 
surface”, first sentence of section 
2.7.10 will be amended to read: 


 
“Splash aprons, composed of ¼-inch 
minimum composition or rubberized 
fabric or 3/16-inch nylon reinforced 


rubber, shall be installed behind each 
front wheel and the rearmost wheels 


and shall extend downward to within 6 
inches of the road surface.” 


 


69 
2.7.12.1.


2 


Bidder requests approval for vertically moving 
pantograph engine door and right side of vehicle 
horizontally moving pantograph compressor door. 


Approved  
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Bidder believes the intent is met as no door is 
opening in the wrong direction (no rear hinge). 


69 
2.7.12.1.


2 


Bidder requests approval for vertically hinged 
condenser, front service, air dryer, evaporator and 
radiator doors that do not fold flat against the body 
but provide enough space to service the vehicle. 


Approved  


69 
2.7.12.1.


2 


“Except for the luggage bay doors, all exterior 
service doors shall close via a slam latch type lock” 
Bidder clarifies compliance with the above request 
with the exception of the smaller front side 
electrical service door below the driver’s window 
and the lower service door  below this door, which 
are equipped with Dzus fasteners and key locks (if 
required). 


Approved  


70 2.8.1.1.1 
Bidder requests approval for front door lock 
cylinders would always be locked when the door is 
closed unless vehicle pneumatic pressure is too low. 


Approved  


70 2.8.1.1.2 


Bidder requests approval for maximum speed is 
controlled by a Koni hydraulic damper preventing 
the door from springing open. The opening speed is 
not adjustable. 


Approved  


70 2.8.1.1.3 
Bidder requests approval for a dump valve actuated 
by rotation with a decal stating "Emergency Exit". 


Approved  


71 2.8.3.1.1 


Bidder requests approval for Halogen low and high 
beams as LED headlights technology is not yet 
mature for its usage on highway application for 
buses. Halogen lights will provide a wider field of 
view in night time driving compared to LED. 


Approved  


71 2.8.3.1.1 
Bidder requests approval for a rear engine door 
hiding the CHMSL and Decel lights when opened. All 
engine door lights will stay visible. 


Approved  
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71 2.8.3.1.1 


Bidder requests approval for entrance lights 
without shield mounted above the door, on the side 
of the stepwells and built into the door. In our 
standard coach configuration, the lights are 
oriented in a way to minimize glare without the 
need of shields. 


Approved  


71 2.8.3.1.1 


Bidder requests approval for audible warning 
conforming to SAE J994-Type B. For safety 
concerns, the backup alarm would be distinctive of 
any surrounding sounds in the event of a noisy 
environment. 


Approved  


71 2.8.3.1.1 


Bidder requests approval for amber & red markers 
and flashers located on the side of the coach 
compliant with all FMVSS and DOT regulations. The 
32cp requirement cannot be met with current LED 
marker lights provided on our coach configuration. 


Approved  


72 2.8.3.1.3 
Bidder requests approval for lights to be provided 
only on the street side to prevent reflection to the 
driver in the windshield in night driving.  


Approved  


72 2.8.3.1.5 
Bidder requests approval to provide our standard 
rocker door control switch, which is conveniently 
located on the right hand dash panel. 


Approved  


73 2.8.3.1.6 


Bidder provides no tell tales on the service brakes. 
The parking brake signal is solely for parking brake 
applied. Bidder is diligently asking for the reason to 
require service brake to have a telltale as this is not 
currently provided on our coach configuration. 


Approved  


73 2.8.3.1.7 


Bidder requests approval for control switch for 
brightness control not having set screws and 
threadlocker gel but will be properly secured for 
normal operations. 


Approved  
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73 2.8.3.1.7 
Bidder  requests approval for the current driver's 
control guide describing all controls (see RFA 
package documentation) 


Approved  


74 2.8.3.1.7 


“ Interlock cancel switch to bypass the interlock 
system” 
 
Wheelchair lift interlock bypass cannot be provided. 
However, we are open to discuss other possible 
interlock bypass functions such as entrance door 
interlock by pass -etc. 
Bidder requests further clarification on which 
interlocks the State wished to bypass. 


Approved 
Amend 2.8.3.1.7 to delete bullet point 
for “Interlock cancel switch to bypass 


the interlock system” 


74 2.8.3.1.8 
Bidder requests approval for the attached Driver's 
control guide describing all indicators. 


Approved  


75 2.8.3.1.8 


Bidder will provide the operator’s  status indicators 
as requested with the exception that the  
Hot Engine and Low Oil Pressure indicators are 
provided with visual indicator lights only with no 
simultaneous buzzer. 


NOT Approved 


Based on past experience, an audible 
Low Oil Pressure indicator is vital and 


has likely saved an engine from seizing. 
A Hot Engine buzzer would serve the 
same purpose. The extra cost of this 
buzzer feature is deemed justified by 


the potential expenses saved. 


76 2.8.3.1.8 


Bidder will provide the visual indicators as 
requested with the exception of the “Network 
Failure” indicator. A network failure indicator has 
not been currently developed and is not available 
with our I/O controls multiplex system. 


Approved  


79 2.9.2.1.2 
Bidder requests approval to provide either the 
(specified) USSC ALX 9100 or the Recaro Ergo Metro 
driver’s seat with three point seat belts. 


Approved  


79 2.9.3.1.1 
Bidder requests approval for Gerflor Tarabus floor 
covering. Color to be defined by the customer. 


Approved  
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Bidder suggests the use of Gerflor for ease of 
maintenance durability and anti-skid resistance.  


80 2.10.1 


Bidder requests approval for no shaded band as the 
upper portion of the windshield is used for the 
destination sign in our standard coach 
configuration. 


Approved  


80 2.10.3 


Bidder requests approval for nine (9) large 
rectangular side windows sized to maximize 
exterior daylight to the passengers. This is the 
standard coach window configuration. Overall 
Glazing surface will exceed the required 8 x 36.125 
x 57.625. 


Approved  


80 2.11.1.1 


2nd Paragraph last sentence 
“The contractor shall provide a list of all insulating 
materials used throughout the bus…” 
Please find attached a complete list of insulating 
materials utilized throughout the coach as 
requested. 


Approved  


81 
2.12.1.1.


1 


In the past, Bidder has provided a tinted film at that 
location when lighter tint passenger windows (25% 
transmittance) were installed. On a coach vehicle 
(like this current bid), dark tinted passenger 
windows (11% transmittance) are provided and do 
not require an additional tinted film. Bidder suggests 
this requirement is not applicable for windows with 
11% or less light transmittance. 


Approved  


82 
2.12.2.1.


1 


Bidder requests approval for standard Ramco coach 
mirrors without the addition of a 3rd convex mirror 
that cannot be remotely controlled and will get 
easily damaged and misadjusted (see RFA package 
documentation for more mirror information). 


Approved 


The specifications are hereby amended 
to remove the requirement for “a five 
inch convex mirror spot mounted on it 
to provide a clear view of the front of 


the bus.” 
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Requesting permission to quote without this 
additional mirror. 


83 
2.12.4.1.


1 


Bidder’s proposal will be based on provided an 
Aesys front and side destination sign system as 
requested. However, the front sign will be installed 
on coach interior against the LH front windshield. 
Both front and side signs are not enclosed in 
separate compartments, but encased in a fully 
enclosed metal casing as provided directly from the 
sign manufacturer. The proposed destination sign 
system duplicates previous deliveries to the 
proposed coach operators. 


Approved  


85 2.12.5 


Bidder requests approval for no automatic fast idle 
logic with the W/C lift operation. The hydraulic over 
electric lift pump does not need the engine fast idle 
to operate and our basic electrical power provision is 
more than sufficient in this condition. 


Approved  


85 
2.12.5.1.


1 


Bidder clarifies that as a result of the requirement 
for a low roof coach height of 134 inches, 
we will provide our standard wheelchair lift door 
which is swing out door in lieu of the sliding door 
requested and duplicates  previously deliveries to 
the proposed coach operators. 


Approved  


86 
2.12.5.1.


5 


Bidder requests approval for Q-Straint QRT 
Retractors mounted to the sliding seat pedestals 
instead of being mounted to floor pockets. This way, 
the retractors and belts are not in the way for 
passengers, facilitate floor cleaning and positions the 
retractors properly when securing a W/C occupant.  


Approved 
Note that all securement mounts must 


be per Q-Straint requirements. 


86 
2.12.5.1.


5 
Bidder respectfully requests further clarification as 
to the requirements of “separate scooter belts”. 


N/A 
Q’Straint Model Q5-7580 or 


equivalent.  
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As scooters come in a variety of models and sizes is, 
Bidder requests guidance as to a specific belt 
(model) which will insure the correct belts are 
supplied. 


88 3.1.2.1.2 
Bidder requests approval for engine and 
transmission oil & fuel filters being accessible from 
under the vehicle as well. 


Approved  


88 3.1.2.1.4 


Bidder requests approval to provide our standard 2 
(two) 150 amp Denso alternators. 
Additionally, the A/C compressor is provided with 
automatic belt tensioning in lieu of manually 
adjusted turnbuckles for ease of maintenance. 


Approved  


89 3.1.3.1.4 


Bidder requests approval for current OBD16 (EPA 
2016 certified) stack-up radiator and charge air 
cooler manufactured by Titan X. Also, Bidder 
requests approval of Mahle as a radiator/CAC 
manufacturer. Bidder has collaborated with Mahle 
to develop its next cooling package generation. This 
GHG17 cooling system is 2017 EPA certified in a side 
by side radiator/CAC configuration. See RFA package 
documentation. 


Approved  


89 3.1.3.1.4 


Bidder requests approval for temperatures only 
provided through the drivers Information Display in 
the cluster of the dashboard. This is the only 
configuration available on our coaches. 


Approved  


89 3.1.3.1.4 


Bidder requests approval for a relief of this 
requirement in cases where an electric cooling 
system package is offered. In such case, opening the 
door will expose the fans, not the cores. 


Approved  


89 3.1.3.1.4 
Bidder will provide the spin on coolant filter as 
requested. The filter is provided directly from 


Approved  
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the engine manufacturer and includes a  quarter 
turn shut off valve in lieu of a lever. 


91 3.1.3.1.5 


Bidder will provide the transmission diagnostics as 
requested.  However diagnostics that indicate 
transmission rebuild timeframes are not available 
and cannot be provided. 


Approved  


92 3.1.3.1.9 


Bidder requests approval for 150Amp High 
temperature rated Bosch Alternators, air cooled, 
belt driven but not brushless as stated acceptable 
per paragraph 3.6.4.1.1. Through extended 
experience with (another agency), these latest HT 
alternators from Bosch have been thoroughly 
integrated into the electrical architecture and have 
demonstrated great reliability and efficiency.  


NOT Approved The alternators shall be brushless. 


92 3.1.3.1.9 


Bidder requests approval for properly adapted cable 
mounts that, opposed to split blocks, are perfectly 
adapting to the cable size, tying the cables without 
risks of chaffing, wear and abrasion to the cables. 


Approved  


92 
3.1.3.1.1


1 


Bidder requests approval for Spheros 102 000 BTU in 
lieu of ProHeat. Both options can be offered but 
Spheros is a preferred option for Bidder and will 
provide extra heating capacity for equivalent pricing. 


Approved  


92 
3.1.3.1.1


1 


Bidder requests approval for Spheros Thermo where 
the inspection port is a photocell that provides 
information of the flame presence. 


Approved  


92 
3.1.3.1.1


1 


Bidder requests approval for alternative display from 
Spheros Thermo Heater: LED display is replaced by 
messages on the timer display at the driver controls. 


Approved  


92 
3.1.3.1.1


1 


Bidder requests approval for Spheros Thermo where 
the inspection port is a photocell that provides 
information of the flame presence. 


Approved  
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92 
3.1.3.1.1


1 


Bidder requests approval for alternative control from 
Spheros Thermo heater which is installed on the 
dash left console. Heater can be started via Spheros 
programmed timer. 


Approved  


92 
3.1.3.1.1


1 


Bidder will provide a momentary switch located on 
the driver’s side console to initiate the preheat 
cycle. However, the switch will be a rocker switch in 
lieu of the requested toggle switch. 


Approved  


94 3.2.1.1.1 
Bidder requests approval for Unitized wheel bearings 
with a ZF drive axle. Unitized bearings have reduced 
maintenance and increased reliability. 


Approved  


94 3.2.1.1.3 
Bidder requests approval for Dana SPL-250 model as 
equivalent as this is our standard configuration. 


Approved  


95 3.3.7 


Bidder requests approval for anti-rust undercoating 
being applied on the front and rear sub-frame. No 
Tectyl to be applied on the stainless steel part of the 
vehicle frame. Bidder Undercoating is United Paint 
4AWL-41579I. Tectyl will be applied on all added 
underbody components prone to corrosion, e.g., 
axles. 


Not Approved 
Undercoating shall as specified in 


Section 2.6.5.  The use of United Paint 
4AWL-4157I is denied.   


97 3.5.1.1.5 


Bidder requests approval for 6 sensors and 5 
modulators. The tag axle is equipped with 1 
modulator and 2 sensors. Bidder has conducted all 
ESC and braking certifications and performance tests 
with success in this configuration. 


Approved  


98 3.5.1.1.7 


Bidder requests approval for Bidder's configuration 
where hose from oil separator to air dryer are made 
of re-enforced rubber hose approved for the 
application. 


Approved  


99 3.5.1.1.7 
Bidder requests approval for quarter-turn drain 
valve on all tanks except the ping tank located higher 


Approved  
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than the air dryer, which eliminates the need for a 
clean-out plug. 


99 3.5.1.1.7 


Bidder requests approval for new buses not leaking 
down more than 5psi over a 15-minute period of 
time as indicated on the dash gauge (APTA 
Standard). Bidder system can achieve the 72 hour 
leak down test but because of the complexity of 
such a test in production, Bidder requests the use of 
APTA's standard for this production or a similar test 
agreed with the customer better adapted to 
production reality to certify air tightness of the air 
system. 


Approved  


99 3.6.1.1.1 


Bidder requests approval for Bidder standard nuts 
meeting SAE J694, SAE J1965 and SAE J122 with 
finish being TS-5 A coating 240 hrs salt spray and 
with torque/tension clamping force as per SAE 
J1965. This current requirement leads to install Disc-
Lock special nuts. Unless this is actually what NHDOT 
is specifically requiring, Bidder suggest to remove 
the requirement as these are fairly expensive and 
are overspec for coach and commuter applications. 
The engineering specification to meet for coaches 
and to which Bidder adheres is the SAE J1965. 


Approved  


99 3.6.1.1.1 
Bidder requests approval for Okabe lug nuts meeting 
all requirements for the application. 


Approved  


100 3.6.2.1.1 


Bidder’s offers a polyethylene fuel tank as 
requested, but with a reduced capacity of 164 us 
gallons usable at 95%. Bidder also offers an 
aluminum fuel tank with a capacity of 182 gallons 
usable at 95% To maximize fuel capacity, Bidder 
requests approval to provide the aluminum fuel 


Approved 
The aluminum fuel tank with a capacity 


of 182 gallons usable at 95% is 
approved. 
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tank. 


100 3.6.2.1.1 
Bidder requests approval for FMCSA being the 
regulatory agency legislating fuel tanks, not EPA. 


Approved  


100 3.6.2.1.1 


Bidder requests approval for a plate being visually 
accessible when the condenser door and module are 
opened (the tank is center mounted and could not 
meet the stated requirement) 


Approved  


100 3.6.3.1.2 


Bidder requests approval for its standard coach front 
bumper with steel and stainless steel structure with 
a one piece self-restoring skin having the following 
characteristics: minimum 1686 psi tensile strength, 
101% elongation and 1565 psi tear strength. The 
rear bumper shall be Romeo Rim that meets 2 MPH 
impact criteria without damage to the skin and 
structure. 


Approved  


101 3.6.4.1.2 


Bidder clarifies that the power plant wiring harness 
will require pulling wires through the bulkhead, but 
will not require removing any terminals from the 
harness. 


Approved  


102 3.6.4.1.4 


Bidder will provide the additional  spare wiring  in 
each harness over 5 feet long as requested 
with the exception of the parcel rack and interior 
front cap areas. 


MODIFIED 
APPROVAL 


Spare wiring shall be provided in the 
parcel rack areas.  Spare wires are not 


required in the front cap areas.  
 


Amend 3rd sentence of 2nd paragraph 
of 3.6.4.1.4 to read: “All wiring 
harnesses over 5-feet long and 


containing at least two (2) wires, other 
than the front cap area wiring, shall 


include at least 2 or 10 percent excess 
wires whichever is greater for spares 
that are the same size as the largest 
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wire in the harness excluding the 
battery cables.” 


102 3.6.4.1.4 


Bidder requests approval for wiring harnesses that 
contain wires of different voltages (12 and 24v). 
Bidder underlines that this requirement is mostly 
oriented to regulate the use of 48V+ voltages that 
should not be routed with lower voltages cables. 
Bidder has conducted extensive EMC testing 
confirming that 12 and 24V harnesses do not affect 
electrical integrity of the coach 


Approved  


104 3.6.5.1.4 


Bidder requests approval to provide our standard 
Surepower Model 21100E00 100 amp battery  
equalizer. The referenced equalizer provides 
identical performance, power and warranty as the 
Vanner system.  Please see attached detailed 
information on the proposed Surepower Equalizer. 


Approved  


104 3.6.5.1.7 


Bidder requests approval for sliding seats location 
with 110v only wall mounted outlet. Because of 
space constraints between the seat and the wall, 
these wall mounted outlets at sliding seat location 
can only be 110v. USB only or 110v/USB outlets are 
not available for these seating locations. 


Approved  


104 3.6.5.1.7 


Bidder requests approval for 110v wall outlets at 
slider seats locations as USB or USB/110v are not 
available at these seating locations.  
BASE PRICE  
USB/110v on modesty panel, USB/110v on Amaya 
fixed seats and 110v only mounted on wall near 
sliding seats  
OPTION PRICE  
a. 110v only on modesty panel, 110v on Amaya fixed 


Approved  
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seats and 110v mounted on wall near sliding seats 
(Option #6)  
b. USB only on modesty panel, USB only on Amaya 
fixed seats and 110v mounted on wall near sliding 
seats (Option #7)  
c. no outlets on modesty panel, no outlets on Amaya 
fixed seats and no outlets mounted on wall near 
sliding seats (Option #8) 


105 3.7.1 


Reference:  
In ambient temperatures of 95 degF to 115 degF with 
relative humidity greater than 50 percent, the system shall 
maintain a temperature gradient of 20 degF while the bus 
is running. 
 
This single requirement will translate in increasing 
the base HVAC capacity by adding the parcel rack 
evaporators option. Is it NH DOT's intent to have 
parcel rack A/C in the base pricing? On prior Bidder 
orders (other agencies), the parcel rack A/C option 
has not been ordered. 


N/A 
(Amended on 


basis of 
inferred 
request) 


No. The specifications are hereby 
amended to state the coaches shall not 


have a parcel rack HVAC system 
installed as part of its base 


configuration. However, a parcel rack 
HVAC system shall be an option. 


Further changes will be made to the 
climate control system as follows (for 


more consistency with APTA 
standards): 


 
Amend 2nd paragraph of section 3.7.1 
to read: “Interior climate control 
system shall be provided with and 
operate on refrigerant 134a. It shall 
maintain the interior of the bus at a 
level suitable for climate conditions 
found in the continental United States. 
The heating, ventilating, and cooling 
systems shall maintain an average 
passenger compartment temperature 
between 60°F and 80°F with a relative 
humidity of 50 percent or less. The 
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system shall maintain these conditions 
while subjected to any outside 
ambient temperatures within arrange 
of 10 to 95 °F and at any ambient 
relative humidity levels between 5 and 
50 percent. 


When the bus is operated in outside 
ambient temperatures of 95 to 115 °F, 
the interior temperature of the bus 
shall be permitted to rise 0.5°F for 
each degree of exterior temperature in 
excess of 95 °F. 


When the bus is operated in outside 
ambient temperatures in the range of -
10 to 10 °F, the interior temperature of 
the bus shall not fall below 55 °F while 
the bus is running on the design 
operating profile. 


The air conditioning (AC) compressor 
shall be a four cylinder Bitzer 4NFC or 
approved equal. The compressor shall 
be belt driven through a bi-directional 


and maintenance-free magnetic clutch. 
The main air conditioning system 
capacity shall be sufficient for the 


environment in which the bus will be 
required to operate.” 


 
 







29 
 


105 3.7.1 


Bidder requests approval to provide our standard 
condenser core with copper tubes and E coated  
aluminum fins for longer life and optimum 
performance. See attached details on the E coat 
Advantages provided as a separate attachment. 


Approved  


105 3.7.1 


Bidder requests approval for outside temperature 
displayed in the dashboard Driver Information 
Display (DID) and the inside temperature on the 
HVAC module on the RH dash console. 


Approved  


106 3.8.1 


Bidder requests approval for Bidder equivalent 
sound system as provided in previous orders: 
06.025 Bidder Radio (AM/FM/CD) Dash inst. (Std) 
06.032 I-Pod connection in driver compartment (Std) 
06.100 Microphone outlet on R.H. side dashboard 
(STD) 
06.1601 Video system componentry with DVD 
06.909 5 MONITORS UNDER PARCEL RACKS, NO 
CENTRAL MONITOR SPECIAL 


Approved  


106 3.8.1 


Bidder requests confirmation that the state is not 
requesting the manufacturer to provide individual 
headsets and seat back audio controls. Our 
understanding is that only the REI system 2000 with 
5 video monitors is required. 


N/A Confirmed 


107 3.8.2 


Bidder's understanding is that this is Saucon desktop 
operating software and is not related to the vehicle 
components. Otherwise, please clarify this request 
and how this should be integrated to the coach build 
configuration. 


N/A 
Confirmed that this is not related to 


any vehicle components and is not part 
of the coach build configuration. 


108 3.10 
Bidder requests approval for our standard lavatory 
dimension which is 27 inches by 50 inches and has 
an outward opening door. 


Approved  
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108 3.10 


Bidder requests approval for a mirror covering the 
back wall above the toilet bowl, not above the 
counter since the counter is beside the bowl and 
against the inside wall adjacent to the seating 
passengers in the rear row. 


Approved  


108 3.10.1 
Bidder requests approval for melamine paneling on 
the lower interior of the lavatory door. 


Approved  


111 4.2 


Bidder clarifies that we will provide both paper and 
electronic documents as requested. The electronic 
manuals will be provided on CD’s and will include all 
of the equipment on the coaches provided in the 
form of supplemental pages added to the paper 
manuals. Manuals may also include equipment 
which may not be installed on the coaches provided. 
Providing coach specific manuals would significantly 
add to the cost of the coach. 


Approved  


111 4.2 
Bidder will provide the wall size charts as requested 
with the exception of the exploded front end frame 
chart which is not available and cannot be provided. 


Approved  


111 4.4 


Bidder clarifies that the proposed electronic manuals 
will be in CD format and as such a help function is 
not provided. Manuals will be hyper- linked to allow 
for ease of reference. 


Approved  


 





