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RFP Section  Question Response 

Attachment 

C2 – B1.15 

Regarding the ability to run standard and ad-

hoc reports: Please clarify if this refers to the 

ability to build a simple report from within the 

application or a requirement to reproduce 

standard and ad hoc reports currently in use 

by the State of NH.  

 

Also, does the application need to support 

existing third party reporting tools (i.e. Crystal 

Reports) and, if so, which third party reporting 

tools are currently being used by the State of 

NH. 

 

Please identify the standard reports available 

from the solution within the proposal.  

 

 In addition, the solution should be able to 

support the use of 3rd party reporting tools. 

Vendor should identify how ad hoc reporting 

could be accomplished and if there are any 

limitations with regard to the use of widely 

available reporting tools.  The State currently 

uses Crystal Reports, Business Objects, Cognos, 

Information Builders, Oracle Reports, and others. 

Attachment 

C-2 – H4.6 

 

Regarding the following RFP language: 

The Vendor shall notify the State’s Project 

Manager of any security breaches within two 

(2) hours of the time that the Vendor learns of 

their occurrence. 

 

Please confirm that “within two (2) hours” SLA is 

from when Vendor “learns of occurrence” and 

not within 2 hours of breach.   

 

The requirement is that the Vendor must notify the 

State within two (2) hours of the time that the 

Vendor learns of the breach. 

 

 

CONTACT:  Paul Rhodes 

TEL. NO.:  (603) 271-3350 
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