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1  A-2 Appendix A-2, 

Table A-2, 

A-2-7 

It is specified that data migration should be done in 48 hours 

(maximum). Please provide the size of data to be migrated from legacy 

systems to the new system in terms of: 

 Number of source entities/tables 

 Number of records to be loaded 

 Average size of records. 

Information related to this question can be 

found in the following two files provided in 

Addendum 7. 

 IDMS Size Information 

 MAAP Size Information 

2  H-2 

(380) 

Appendix H, 

Section 5. 

Contract Price/Price 

Limitation/Payment. 

Paragraph 5.2 

We request the following modifications to APPENDIX H: STATE OF 

NEW HAMPSHIRE TERMS AND CONDITIONS P-37: 

 

5.2 The payment by the State of the contract price shall be the only and 

the complete reimbursement to the Contractor for all expenses, of 

whatever nature incurred by the Contractor in the performance hereof, 

and shall be the only and the complete compensation to the Contractor 

for the Services. The State shall have no liability to the Contractor other 

than the contract price except in the event the State negligently or 

wrongfully breaches its confidentiality obligations under this 

Contract or the License Agreement. 

No the State does not agree to make the 

suggested modification 

3  H-2 

(380) 

Appendix H, 

Section 5. 

Contract Price/Price 

Limitation/Payment. 

Paragraph 5.4 

We request the following modifications to APPENDIX H: STATE OF 

NEW HAMPSHIRE TERMS AND CONDITIONS P-37: 

 

5.4 Notwithstanding any provision in this Agreement to the contrary, 

and notwithstanding unexpected circumstances, in no event shall the 

total of all payments authorized, or actually made hereunder, exceed the 

Price Limitation set forth in block 1.8, except to the extent identified 

in Section 5.2. 

No the State does not agree to make the 

suggested modification 

4  H-3 

(381) 

Appendix H, 

Section 8. 

Event of 

Default/Remedies. 

Paragraph 8.1.2 

We request the following modifications to APPENDIX H: STATE OF 

NEW HAMPSHIRE TERMS AND CONDITIONS P-37: 

 

8.1.2 failure to submit any report required hereunder; and/or the Parties 

agree must be provided in the project scope of work 

No the State does not agree to make the 

suggested modification 
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5  H-3 

(381) 

Appendix H, 

Section 9. 

Data/Access/confidential

ity/Preservation 

Paragraph 9.1 

We request the following modifications to APPENDIX H: STATE OF 

NEW HAMPSHIRE TERMS AND CONDITIONS P-37: 

 

9.1 As used in this Agreement, the word “data” shall mean all 

information and things developed for the sole use of the State or 

obtained for the sole use of the State during the performance of, or 

acquired or developed for the sole use of the State by reason of, this 

Agreement, including, but not limited to, all studies, reports, files, 

formulae, surveys, maps, charts, sound recordings, video recordings, 

pictorial reproductions, drawings, analyses, graphic representations, 

computer programs, computer printouts, notes, letters, memoranda, 

papers, and documents, all whether finished or unfinished. 

No the State does not agree to make the 

suggested modification.  See Section 3.6.7. 

6  H-3 

(381) 

Appendix H, 

Section 9. 

Data/Access/confidential

ity/Preservation 

Paragraph 9.2 

We request the following modifications to APPENDIX H: STATE OF 

NEW HAMPSHIRE TERMS AND CONDITIONS P-37: 

 

9.2 All data and any property which has been received from the State or 

purchased with funds provided for that purpose under this Agreement, 

shall be the property of the State, and shall be returned to the State upon 

demand or upon termination of this Agreement for any reason. Any 

Software and associated documentation owned by the Contractor 

and licensed to the State shall not become the property of the State. 

No the State does not agree to make the 

suggested modification.  See Section 3.6.7. 

 

7  H-3 

(381) 

Appendix H, 

Section 13. 

Indemnification. 

We request the following modifications to APPENDIX H: STATE OF 

NEW HAMPSHIRE TERMS AND CONDITIONS P-37: 

 

The Contractor shall defend, indemnify and hold harmless the State, its 

officers and employees, from and against any and all losses suffered by 

the State, its officers and employees, and any and all claims, liabilities or 

penalties for bodily injury, property damage, or death asserted 

against the State, its officers and employees, by or on behalf of any 

person, to the extent they are caused by on account of, based or 

resulting from, arising out of (or which may be claimed to arise out of) 

the acts or omissions of the Contractor. Notwithstanding the foregoing, 

nothing herein contained shall be deemed to constitute a waiver of the 

sovereign immunity of the State, which immunity is hereby reserved to 

the State. This covenant in paragraph 13 shall survive the termination of 

this Agreement. 

No the State does not agree to make the 

suggested modification 
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8  15 3.4.6 Warranty Services We request the following modifications to the Terms and Conditions 

included in DOS RFP 2013-049: 

 

In the event the Vendor fails to correct a deficiency Class A Deficiency 

within the allotted period of time (See Section 3.5.1: Deficiencies, 

below), the State shall have the right, at its option: 1) to declare the 

Vendor in default, terminate the contract, in whole or in part, without 

penalty or liability to the State; 2) return the Vendor’s product and 

receive a refund for all amounts paid to the Vendor, including but not 

limited to, any applicable license fees within ninety (90) days of 

notification to the Vendor of the State’s intent to request a refund; 3) and 

to pursue its remedies available at law or in equity. 

No the State does not agree to make the 

suggested modification 

9  15 3.4.7 Warranty Period We request the following modifications to the Terms and Conditions 

included in DOS RFP 2013-049: 

 

If a Class A Deficiency occurs within the last thirty (30) calendar days 

of the Warranty Period, the Software fails to operate as specified, the 

Warranty End Date will extend; the Vendor will correct the deficiency 

Class A Deficiency, and a thirty (30) calendar day Warranty Period will 

begin. Any further deficiencies with the Software must be corrected and 

run fault free for thirty (30) calendar days before the Warranty Period is 

completed. 

No the State does not agree to make the 

suggested modification 
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10  16 3.5.1 Deficiencies We request the following modifications to the Terms and Conditions 

included in DOS RFP 2013-049: 

 

1. Class A Deficiencies - The Vendor shall have available to the State 

on-call telephone assistance, with issue tracking available to the State, 

ten (10) hours per day and five (5) days a week with an email/telephone 

response within two (2) hours of request; or the Vendor shall provide 

support on-site or with remote diagnostic Services, within two (2) 

business hours of a request. Vendor will use its best efforts to ensure 

that a Class A Deficiency is deficiencies must be remedied within 2 

business days. Approval from the State is required in the event that any 

extension of deficiency correction is required; 

… 

In the event the Vendor fails to correct a Class A Deficiency within the 

allotted period of time stated above, the State shall have the right, at its 

option to: 1) declare the Vendor in default, terminate the support 

Contract, in whole or in part, without penalty or liability to the State; 2) 

return the Vendor’s product and receive a refund for all amounts paid to 

the Vendor, including but not limited to, applicable license fees within 

ninety (90) days of notification to the Vendor of the State’s intent to 

request a refund; and 3) to and pursue its remedies available in law or in 

equity. 

No the State does not agree to make the 

suggested modification 

11  20 4.1 Contract Award We request the following modifications to the Terms and Conditions 

included in DOS RFP 2013-049: 

 

Any resulting Contract from this RFP will be a non-exclusive Contract. 

The State reserves the right, at its discretion, to retain other Vendors to 

provide any of the Services or Deliverables identified under this 

procurement or make an award by item, part or portion of an item, group 

of items, or total Proposal. To ensure protection of the Contractor’s 

intellectual property, these third-party Vendors will sign a non-

disclosure agreement with the Contractor. 

See Addendum #7 for new State Language. 
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12  22 4.10.2 Software and 

Documentation Copies 

We request the following modifications to the Terms and Conditions 

included in DOS RFP 2013-049: 

 

The Vendor shall provide the State with 10 hard copy versions of the 

associated Documentation for the Software and one (1) electronic 

version in Microsoft Word and one (1) electronic version in PDF format. 

The State shall have the right to copy the Software and its associated 

Documentation for its internal business needs for use in accordance 

with the License Agreement. The State agrees to include copyright and 

proprietary notices provided to the State by the Vendor on such copies. 

No the State does not agree to make the 

suggested modification 

13  23 4.10.3 Restrictions We request the following modifications to the Terms and Conditions 

included in DOS RFP 2013-049: 

 

Except as otherwise permitted under the Contract or the License 

Agreement, the State agrees not to: 

No the State does not agree to make the 

suggested modification 
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14  23 4.11.1 Termination for 

Default 

We request the following modifications to the Terms and Conditions 

included in DOS RFP 2013-049: 

 

Any one or more of the following acts or omissions of the Vendor shall 

constitute an event of default hereunder (“Event of Default”): 

a. Failure to perform the Services satisfactorily as agreed to in the 

project scope of work or on schedule; 

b. Failure to submit any report required as agreed to in the project 

scope of work; and/or 

c. Failure to perform any other covenant, term or condition of the 

Contract 

Upon the occurrence of any Event of Default, the State may take any one 

or more, or all, of the following actions: 

a. Unless otherwise provided in the Contract, the State shall provide the 

Vendor written notice of default and require it to be remedied within, in 

the absence of a greater or lesser specification of time, within thirty (30) 

days from the date of notice, unless otherwise indicated within by the 

State (“Cure Period”). If the Vendor fails to cure the default within the 

Cure Period, the State may terminate the Contract effective two (2) days 

after giving the Vendor notice of termination, at its sole discretion, treat 

the Contract as breached and pursue its remedies at law or in equity or 

both. 

b. Give the Vendor a written notice specifying the Event of Default and 

suspending all payments to be made under the Contract and ordering that 

the portion of the Contract price which would otherwise accrue to the 

Vendor during the period from the date of such notice until such time as 

the State determines that the Vendor has cured the Event of Default shall 

never be paid to the Vendor. 

c. Set off against any other obligations the State may owe to the Vendor 

any damages the State suffers by reason of any Event of Default; 

d. Treat the Contract as breached and pursue any of its remedies at law 

or in equity, or both. 

e. Procure Services that are the subject of the Contract from another 

source and the 

Vendor shall be liable for reimbursing the State for the replacement 

Services, and all administrative costs directly related to the replacement 

of the Contract and procuring the Services from another source, such as 

costs of competitive bidding, mailing, advertising, applicable fees, 

charges or penalties, and staff time costs; all of which shall be subject to 

the limitations of liability set forth in the Contract. 

No the State does not agree to make the 

suggested modification 
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15  25 4.12.2 The Contractor We request the following modifications to the Terms and Conditions 

included in DOS RFP 2013-049: 

 

Subject to applicable laws and regulations, in no event shall the Vendor 

be liable for any consequential, special, indirect, incidental, punitive or 

exemplary damages and the Vendor’s liability to the State shall not 

exceed two times (2X) the total Contract price set forth in the Contract 

Agreement Section 1.8 of the STATE OF NEW HAMPSHIRE TERMS 

AND CONDITIONS P-37 in APPENDIX H. 

See Addendum 7, The State will reduce 

liability cap to 1.5 

16  7 

 

 

 

 

 

42 

2.1 Software 

 

2.2 General Software 

Functionality 

Requirements 

 

6.1.2 Compliance with 

Requirements 

 

6.1.4 Vendor 

Implementation Service 

Experience 

The RFP states that the State wishes to procure an existing product to 

replace seven sub-systems (Financial Processing, Driver Licensing, 

Hearings & Violations, Inspection Station, Dealer, Inventory, and 

Network) currently used to support department operations. The RFP 

further states that the proposed software product must meet 85% of the 

requirements without modification.  Section 6.1.4 also requires the 

vendor to have experience implementing systems comparable in size and 

complexity to the system described in the RFP. 

 

Is it a requirement that the proposed solution be in production in another 

jurisdiction?  If so, must that implementation include all of the functions 

included in the seven sub-systems?   

No, the State does not require that the 

proposed solution be in production in another 

jurisdiction.  The maturity of the solution will 

be a factor in the evaluation of the proposal. 

17  H1 

(379) 

Appendix H Will the State agree to include a term specifying that despite the 

Contractor’s indemnity obligations, each party is nonetheless responsible 

for its own negligent acts or omissions, in particular where contributing 

to an otherwise indemnified claim under State of NH Terms and 

Conditions, Section 13 (Indemnification) 

No the State does not agree to make the 

suggested modification 

18  N/A N/A Can the State comment on what elements of a bid response it typically 

views as falling within an exception to state public records laws (e.g., 

the state equivalent of FOIA)?  Will the State agree not to disclose any 

of the following: competitive commercial data, trade secrets, internal 

security protocols, financial data? 

Refer to RSA 21-I:13-a and RSA 91-A as well 

as RFP Section 3.6.7: Intellectual Property 
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19  N/A N/A As part of the Mandatory Services, does the vendor have to implement 

an interface between our proposed VISION system and the existing 

MAPP system OR if we propose a MAPP replacement system that is 

part of our proposed VISION system, can we forgo the interface to 

MAPP? 

The first priority of the project is to retire the 

existing mainframe and all of the existing 

licenses.  We do not feel it is feasible to 

replace both driver licensing (IDMS 

mainframe) and MAAP at the same time.  So 

an interface between the new financial engine 

and MAAP will be required.  Exercising the 

purchase of optional software and services 

would be a subsequent project. 

20  42 6.1.5 Proposed Project 

Team 

In Section 6.1.5 Proposed Project Team, would the State consider a 

“named pool of Lead Business Analysts” rather than just one named 

Lead Business Analyst?  This is due to the complexity of the required 

system; we have various Lead Business Analysts in the various sub-

areas of the system. 

The State agrees and will include change in 

Addendum #7 

 

21  25 4.12.2 Does the waiver of consequential/indirect damages in Section 4.12.2 

(General Contract Requirements - Limitation of Liability, The 

Contractor) apply to the contractor’s indemnity obligations in Section 13 

(Indemnification) of State of NH Terms and Conditions?  If not, is NH 

amenable to negotiating the point?  If so, will the State change the 

section as follows (added text in bold and underscore): 

 

Nothwithstanding the foregoing, the limitation of liability shall not apply 

to the Vendor’s indemnification obligations set forth in the STATE OF 

NEW HAMPSHIRE TERMS AND CONDITIONS P-37, SECTION 13: 

Indemnification and confidentiality obligations in Section 3.6.14: 

Confidential Information, which shall be unlimited, provided however 

that that Vendor shall not be liable for any consequential, special, 

indirect, incidental, punitive or exemplary damages arising in 

connection with such indemnification obligations.  

No the State does not agree to make the 

suggested modification. 



RFP 2013-049 

VISION RFP Questions and Answers  

 

# Page 

No. 

Section No. QUESTION ANSWER 

22  H-3 13 Is the State amenable to negotiating parameters for the Contractor’s 

indemnity obligations?  For example, is the State willing to limit it to 

third party claims, surrender control of a claim to the Contractor, provide 

prompt notice of the claim, and reasonable assistance so that Contractor 

may vigorously defend the claim?  Suggested language as follows(added 

text in bold and underscore): 

 

13. INDEMNIFICATION. The Contractor shall defend, indemnify and 

hold harmless the State, its officers and employees, from and against any 

and all losses suffered by 

the State, its officers and employees, and any and all third party claims, 

liabilities or penalties asserted against the State, its officers and 

employees, by or on behalf of any person, on account of, based or 

resulting from, arising directly out of (or which may be 

claimed to arise out of) the negligent acts or omissions of the Contractor. 

Notwithstanding the foregoing, nothing herein contained shall be 

deemed to constitute a waiver of the sovereign immunity of the State, 

which immunity is hereby reserved to the State. This covenant in 

paragraph 13 shall survive the termination of this Agreement.  The 

Indemnified Parties shall promptly notify Contractor of any claim 

for which it seeks indemnity under this Section, surrender to 

Contractor t control over any such claim(s), including the defense or 

settlement of thereof, and provide reasonable information and 

assistance to Contractor.  Notwithstanding anything to the contrary 

in this Section 13, each party shall bear responsibility for its own 

actions or omissions, including any contributory negligence 

associated with any indemnified claim.   

 

No the State does not agree to make the 

suggested modification. 
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23  N/A N/A Is the State willing to either agree that it will provide 30 days 

opportunity to cure all breaches or specify the types of breaches for 

which no opportunity to cure will be allowed (added text in bold and 

underscore, deleted text crossed out)? 

 

 

8.2 Upon the occurrence of any Event of Default, the State shall may 

take any one, or more, or all, of the following actions: 8.2.1 give the 

Contractor a written notice specifying the Event of Default and requiring 

it to be remedied within, in 

the absence of a greater or lesser specification of time, thirty (30) 

days from the date of the notice; and if the Event of Default is not timely 

remedied, terminate this 

Agreement, effective two (2) days after giving the Contractor notice of 

termination;   

 

 In addition, the State may:  

8.2.2 give the Contractor a written notice specifying the Event of Default 

and suspending all payments to be made under this Agreement and 

ordering that the portion of the 

contract price which would otherwise accrue to the Contractor during the 

period from the date of such notice until such time as the State 

determines that the Contractor 

has cured the Event of Default shall never be paid to the Contractor; 

8.2.3 set off against any other obligations the State may owe to the 

Contractor any damages the State suffers by reason of any Event of 

Default; and/or 

8.2.4 treat the Agreement as breached if the breach is not cured within 

30 days  and pursue any of its remedies at law or in equity, or both. 

No the State does not agree to make the 

suggested modification. 

24  N/A N/A Can the State clarify the mechanism a bidder should use to indicate its 

intent to negotiate terms of the State’s standard contract?  Does the State 

require bidders to raise exceptions to the contract terms in its bid 

response? 

Any proposal must accept the Terms and 

Condition in the RFP and as modified in any 

of the addendums issued.  Any questions about 

Terms and Conditions should have been raised 

during the inquiry period. 

25  N/A N/A What operating systems will be on users PCs when the system is 

deployed? 

The State expects to have Microsoft Windows 

7 and Office 2010 deployed by the time the 

proposed solution is deployed. 

26  N/A N/A What version of office will be on users PCs when the system is 

deployed? 

Microsoft Office 2010 
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27  N/A N/A What languages/platforms are State IT personnel proficient in? Current staff has experience in supporting the 

environments of IDMS and MAAP.  The State 

understands that training of State support staff 

in the environment and tools proposed by the 

winning vendor will be required. 

28  18 3.6.8 All work done must conform to standards and procedures established by 

the Department of Information Technology (DoIT) and the State. These 

standards and procedures will be provided to the selected Vendor upon 

contract initiation. 

 

Can the State provide vendors with at least a high level overview?   

Information related to this question can be 

found in the following file provided in 

Addendum 7. 

 ASD System Development Methodology 

 

29  22 4.9.3 The State will Review Non-Software Deliverables to determine whether 

any Deficiency exists and notify the Vendor in writing of its Acceptance 

or non-acceptance of the Non-Software Deliverable. 

 

Will this have a 10 day acceptance period as well? 

Yes 

30  38 5.4.3 May we make slight alterations to Table 5-1? The Vendor may add additional columns to 

explain information or rows to cover more 

positions. 

31  45 6.2.3.2 The oral interview and product demonstrations will be conducted over a 

two (2) day period and focus on the demonstration of the proposed 

software. 

 

Will this be 2 days per vendor or total? 

Two days per Vendor. 

32  A-2 A-2-7 Data migration from old system to new system: extract/import, not to 

exceed 48 hours. 

 

What are the legacy databases/versions? 

IDMS release 17.0 SP1 

33  A-3 A-2-10 Migration plan must address all the issues associated with data migration 

including but not limited to data field mapping between systems, data 

cleanup on legacy system, data migration timelines to ensure availability 

for appropriate testing schedules. 

 

How many fields are in the legacy database? 

 

Approximately how many records are in the legacy database? 

1180 fields/rows within 80 records/tables. 
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34  A-3 A-2-10 What data cleanup is the State expecting?  Identification of incomplete records, values 

outside of expected range of values for that 

field and any other data situations that would 

prevent successful migration to the new 

environment. 

35  A-3 A-2-15 Vendor must provide a Disaster Recovery plan and a Business 

Continuity plan. This plan must detail how services will be continued if 

major problems are encountered anywhere in the technology 

infrastructure or in the event of a disaster at any point in time during the 

project or post-implementation. The Disaster Recovery procedures must 

be provided in a check list format. 99.999% (hours of use) uptime is 

paramount in this environment. 

 

What is the approximate distance between the primary and recovery 

sites? 

Currently the State has two data centers in 

Concord, NH and are considering other 

possible locations.  It is the State’s 

responsibility to secure space and 

communications if and when the State chooses 

to implement the high availability portion of 

the architecture. 

36  A-4 A-2-23 The Vendor is responsible for the installation and configuration of all 

system and application software required for the development, CERT, 

UAT, SIT testing and production environments. The Vendor shall work 

collaboratively with the Department of Information Technology (DoIT) 

staff to implement, install and configure the required software in 

accordance with DoIT standard methods. Any variations from the DoIT 

standards that are required for successful system implementation will be 

explained and documented by the vendor. 

 

What is the location of these environments? 

The State of New Hampshire Data Center at 27 

Hazen Drive, Concord, NH. 

37  A-5 A-2-33 The Vendor will provide detailed biweekly status reports on the progress 

of the Project, which will include but not limited to expenses, 

implementation effort and progress to date.  

 

Which expenses is the State expecting? 

See changes in Addendum # 7.   

 

 

38  A-5 A-2-35 The application must provide both predefined and custom ad-hoc 

reports. These reports must be capable of being processed and validated 

with NH DMV data both on a scheduled basis or as requested on 

demand. 

 

What formats does the State expect to receive reports? 

We would expect that reports to be available in 

multiple formats.  The variety of available 

formats will be considered in the evaluation of 

the proposal. 
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39  A-6 A-2-39, A-2-40, A-2-53 Single sign-on (SSO) must be used for system solution per authorization 

tables. 

 

What version of Active Directory (or other Directory) is the State using? 

 

How many groups? 

 

Does each DMV office/location have its own AD or is it central? 

 

Would the State utilize the AD groups as security groups within the 

DMV solution? 

 

Would the AD groups be the tables? 

 

If SSO is utilized - is this still required (the username/password parts)? 

Microsoft Active Directory 2008 R2 

DFL/FFL. 

 

The question is not fully understood.  There 

are several hundred active directory security 

groups.  They are created to grant rights to a 

specific resource. 

 

Central active directory for DOS. 

 

Yes. 

 

The question is not understood. 

 

Product should be able to authenticate against 

Active Directory 

40  B-1 Testing Requirements Compatibility of different pre-approved State browsers must be tested to 

make sure the application behaves in the same way in these browsers 

 

Can the State provide a list of the expected browsers used and versions 

at time of install? 

The State standard is Microsoft Internet 

Explorer and the proposed solution will need 

to function with Internet Explorer or above. 

41  B-3 Testing Requirements Vendor must demonstrate that their testing methodology can be 

integrated with the State standard methodology. 

 

What is the State standard methodology? 

Information related to this question can be 

found in the following file provided in 

Addendum 7. 

 ASD System Development Methodology 

 

42  C-3 Table C-3 May we make slight adjustments to Table C-3? The Vendor may add additional columns to 

explain information or rows to cover more 

positions. 

43  C-5 Table C-5A Please confirm only the DMV solution software should be listed here 

and software such as SQL/Oracle should be listed in C-7 Table C-7. 

The proposed solution software is to be listed 

in Table C-5A (Mandatory) and Table C-5B 

(Optional).  Any required operating system 

and third party commercial software is to be 

listed in Table C-7A which can be found in 

Addendum 7. 

 Table C-7A Software Summary 

44  C-7 Table C-7 Can the State confirm what hardware should be identified.   

Should everything from Firewall to backup be identified or just servers? 

Should vendors list brand or specs? 

Manufacturer, models and capacities of servers 

and any dedicated network equipment 

required. 
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45  C-7 Table C-7 How long should vendors plan for the State purchase of hardware? If Windows servers in a virtual environment 

are acceptable, then capacity currently exists.  

Any additional hardware is expected to take 90 

days from order placement. 

46  D-2 Topic 1 What growth potential is the state looking for vendors to identify? Explain how your proposed architecture would 

adapt to an increase in users, licensed drivers, 

types of licenses, operating locations or 

historical data maintained. 

47  D-4 Topic 6 What is the hierarchy of users such as User, Supervisor, Fee updater, 

Administrator, etc., and the scope of each role. 

 

Can the State please explain what it is looking for here? 

The State expects that the proposed system 

would have some hierarchy of user privileges, 

please explain what you software offers. 

48  D-4 Topic 8 The Vendor will be expected to provide and implement an archiving and 

retrieval scheme that balances response time of offline and online 

processing with the value of accessing historical data. 

 

Describe the process and scenario (on-line and off-line) that will be 

implemented and discuss why the balance is optimal? 

 

Can the State please define Archiving? 

Data archiving is the process of moving data 

that is no longer actively used to a separate 

data storage device for long-term retention. 

Data archives consist of older data that is still 

important and necessary for future reference, 

as well as data that must be retained for 

regulatory compliance. 

49  D-4 Topic 8 Describe the proposed approach for the permanent retention of data 

selected by the State in an off-line format. Provide a methodology and 

appropriate tools for the retrieval of the off-line formatted data. 

 

Is the goal of Archiving performance or to "hide" old data? 

 

If performance related will the State accept alternate responses? 

Overall system performance is one of the 

factors that drives an archiving approach. User 

confusion that can be caused by vast amounts 

of historic data is another concern that is often 

addressed as an archiving strategy. Topic 8 is 

intended to allow the vendor to discuss how 

their application architecture deals with 

archiving.  If the proposed solution does not 

archive data then a full explanation of this 

approach should be included in Topic 8.  

50  D-5 Topic 10 Does the State require the proposed solution to maintain file formats? It is preferred that file types are maintained but 

not required. The Vendor should use their 

response to Topic 10 to discuss their approach 

including a discussion of any file type 

conversions that would occur.  

51  D-5 Topic 11 1. How is a sequence number is generated? 

 

2. How is a batch number is generated? 

 

1. The financial system begins collecting 

transaction information for a clerk by 

assigning sequence number ‘01’ when the 

clerk first signs on to the system.  This 
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3. How the formats be the same throughout all batch/sequence numbers 

or do certain areas require specific batch/sequence numbers? 

sequence number remains the same until the 

clerk decides to balance their cash drawer 

which normally occurs at close of business for 

the day or multiple times throughout the day.  

This process is known as ‘Closing Out’ and 

consists of the clerk physically totaling values 

taken in for each payment type.  The clerk then 

records this value using a specific designed 

screen.  The entries are then matched with 

those accumulated automatically within a 

financial application.  Once all payment types 

are in agreement that sequence number is 

marked ‘closed’.  The next time in that day 

when the clerk resumes her work the sequence 

number is incremented by ‘1’ and remains 

until she does another ‘Close Out’. 

 

2. A batch number is another sequential 

number assigned beginning with '000001' for a 

particular date, location, clerk, and sequence 

number.  This number is used to group all 

transactions done by a clerk for a customer at 

one time.  The batch number is incremented by 

'1' once the clerk begins transactions on the 

next customer.   Should the clerk perform a 

‘Close Out’, other than at end of business day, 

the batch number will restart as ‘000001’. 

 

The only difference in batch number today is 

that those financial transactions coming from 

the MAAP System begins as ‘500001’ while 

IDMS begins as ‘000001’.  This helps us to 

distinguish the system that generated the 

financial transaction.  The sequence number 

operates the same from either system. 
 

3. Our financial system makes use of 

batch/sequence number to keep track of the 

work being done by a clerk.  These numbers 

are not intended to be viewed alone but as part 
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of a group of items that consist of date, 

location, and clerk.  These numbers allows us 

to pinpoint a specific customer that the clerk 

helped and what she did for that particular 

customer. 

52  D-6 Topic 12 What is the inherent capability of your solution to print and read 

barcodes? 

 

What barcode printers are in use now? 

The following printers are used to print a 

barcode: 

 HP LJ P2015 for temporary paper driver 

license (MIDS System) 

 Zebra ZXP Series 8 for permanent plastic 

driver license (MIDS System) 

 Lexmark T640 for paper vehicle registration 

(MAAP) 

53  D-6 Topic 12 Should vendors propose barcode printers? Barcode readers are not to be proposed at this 

time. 

54  D-6 Topic 12 What barcodes does the State print/use? The DMV prints a one and two dimensional 

barcode on the temporary and permanent 

driver licenses.  The IDMS system does not 

use these barcodes, but they are used with the 

MIDS System. 

 

A two dimensional barcode is printed on 

vehicle registrations in the MAAP 

environment.  The DMV does not use this 

barcode, but State Police uses the barcode in 

conjunction with the E-Ticketing system. 

55  D-6 Topic 12 What barcodes would the State like to print/use? The State would be interested in having the 

capability in printing both one and two 

dimensional barcodes. 

56  D-6 Topic 13 Can the State identify the historical comment data?  Any information that is entered in a comment 

(note) field by a user within any module of the 

proposed software along with the ability to 

review the data over time as historical 

comment information. 

57  D-6 Topic 13 What is the inherent capability of your solution to capture extensive 

historical comment data across all modules? 

 

Can the State identify any current hardware in use. 

No additional hardware is currently in use. 
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58  D-6 Topic 14 Should Vendors propose hardware for capturing signatures? Signature capturing devices are not to be 

proposed. 

59  D-6 Topic 15 Would the State favor solutions that had an "also at" type function?  For 

instance an address.  

The State cannot express preference for any 

isolated portions of the global view. 

60  D-8 Topic 22 The NHDMV utilizes VIN data through a subscription service with Price 

Digests of Overland Park, KS. The data contains vehicle value, origin 

and specific configuration information. This information is used by the 

DMV to validate a vehicle as it is being titled and/or registered by an 

owner. 

 

Does the State have an actual copy of the data or this done through an 

interface? 

The state has the actual data as it is 

downloaded periodically from the subscription 

service’s website and is loaded into an Oracle 

database as nine different tables. Each table 

contains information specific to CARS, LTS, 

MANUFACTURERS, MOTOR_CYCLES, 

OLD_CARS, OLD_LTS, OLD_TRUCKS, 

RVS, and TRUCKS. 

61  D-9 Topic 25 Credit card transactions are currently processed by physically reading 

the magnetic strip on a customer’s credit card with either a standalone 

non-networked credit card processing terminal or through a POS 

keyboard with a credit card magnetic strip reader connected to a 

networked Windows-based PC workstation. 

 

What hardware is the State using for this? 

The State is currently using the following 

devices to either read or read and process 

credit cards. 

 Unitech KP3700 POS Keyboard with 

integrated magnetic stripe card reader 

 IDTech MiniMag II IDMB-334133B Card 

Reader 

 Equinox T4220 credit card payment terminal 

(standalone) 

 VeriFone Omni 5700 credit card payment 

terminal (standalone) 

 Hypercom T7 Plus credit card terminal 

(standalone) 

 

The intent of Topic 25 is to determine what the 

capability is of the proposed solution to utilize 

the information read off the magnetic stripe of 

a credit card and the capability of the software 

to allow for the entry of information typed in 

manually by a user from information provided 

on a standalone credit card terminal.  Credit 

card readers and payment terminal devices are 

not to be proposed. 
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62  D-13 Topic 34 The State currently operates a DOIT Help Desk (Hours 7:30 AM – 4:30 

PM), with different groups addressing personal computers, mainframe 

applications and other server based applications. 

 

What ticketing software is in use by the Help Desk? 

DOIT Help Desk uses BMC Software’s 

Footprints IT Management Software. More 

details about the product are available at 

http://www.numarasoftware.com/footprints/ 
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