State of New Hampshire Date: 10/01/15
Division of Procurement and Support Services

Bureau of Purchase and Property Bid No.: 1821-16
25 Capitol Street, State House Annex
Concord, NH 03301-46398 Date of Bid Opening: 10/16/15

Time of Bid Opening: 11:00 AM(EST)
YOU MAY EMAIL YOUR BID TO ALAN HOFMANN AT: EMAIL PRCHWEB@NH.GOV

BID INVITATION FOR CONTRACT: VEHICLES, ACCESSIBLE PARATRANSIT

[Insert name of signor] , on behalf of [insert name of entity submitting bid
(collectively referred to as “Vendor”) hereby submits an offer as confained in the written bid submitted herewith (“Bid") to the State of New
Hampshire in response to BID # 1821-16 at the price(s) quoted herein in complete accordance with the bid.

Vendor attests to the fact that:

The Vendor has reviewed and agreed to be bound by the Bid.

The Vendor has not altered any of the language or other provisions confained in the Bid document.

The Bid is effective for a period of 180 days from the Bid Opening date as indicated above.

The prices Vendor has quoted in the Bid were established without collusion with other vendors.

The Vendor has read and fully understands this Bid.

Further, in accordance with RSA 21-I:11-c, the undersigned Vendor certifies that neither the Vendor nor any of its subsidiaries, affiliates or

pnnopol officers (principal officers refers to individuals with management responsibility for the entity or association):

a. Has, within the past 2 years, been convicted of, or pleaded guilty to, a violation of RSA 356:2, RSA 356:4, or any state or federal law
or county or municipal ordinance prohibiting specified bidding practices, or involving antitrust violations, which has not been
annulled;

b. Has been prohibited, either permanently or temporarily, from participating in any public works project pursuant to RSA 638:20;

c. Has previously provided false, deceptive, or fraudulent information on a vendor code number application form, or any other
document submitted fo the state of New Hampshire, which information was not corrected as of the time of the filing a bid, proposal,
or quotation;

d. s currently debarred from performing work on any project of the federal government or the government of any state;

e. Has, within the past 2 years, failed to cure a default on any contract with the federal government or the government of any state;

f.  Is presently subject to any order of the department of labor, the department of employment security, or any other state department,
agency, board, or commission, finding that the applicant is not in compliance with the requirements of the laws or rules that the
department, agency, board, or commission is charged with implementing;

g. Ispresently subject to any sanction or penalty finally issued by the department of labor, the department of employment security, or
any other state department, agency, board, or commission, which sanction or penalty has not been fully discharged or fulfilled;

h. Is currently serving a sentence or is subject to a continuing or unfulfiled penalty for any crime or violation noted in this section;

i Has failed or neglected to advise the division of any conviction, plea of guilty, or finding relative to any crime or violafion noted in
this section, or of any debarment, within 30 days of such conviction, plea, finding, or debarment; or

j. Has been placed on the debarred parties list described in RSA 21-1:11-c within the past year.

R o

This document must be signed by a person who is authorized to legally obligate the responding vendor. A signature on this document
indicates that all State of New Hampshire terms and conditions are accepted by the responding vendor and that any and all other terms
and condifions submitted by the responding vendor are null and void, even if such terms and conditions have terminology to the contrary.
The responding vendor shall also be subject to State of New Hampshire terms and conditions as stated on the reverse of the purchase order.

Authorized Signor’s Signature Authorized Signor’s Title

NOTARY PUBLIC/JUSTICE OF THE PEACE

COUNTY: STATE: ZIP:
On the day of , 2015, personally appeared before me, the above named , in his/her capacity
as authorized representative of , known to me or satisfactorily proven, and took oath that the foregoing is true and accurate to

the best of his/her knowledge and belief.

In witness thereof, | hereunto set my hand and official seal.

(Notary Public/Justice of the Peace)

My commission expires: (Date)

Unless specifically amended or deleted by the Division of Procurement and Support Services, the following General Terms and Conditions
apply to this Bid and any resulting Purchase Order or Contract.
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GENERAL CONDITIONS AND INSTRUCTIONS:

NATURE OF, AND ELIGIBILITY TO RESPOND. This bid invitation is submitted in accordance with Chapter 21-1, and rules promulgated
thereunder, and constitutes a firm and binding offer. A bid may not be withdrawn unless permission is obtained from the Bureau of
Purchase and Property.

Bids may be issued only by the Bureau of Purchase and Property and are not fransferable.

SAMPLES AND DEMONSTRATIONS. When samples are required they must be submitted free of costs and will not be returned. Items left for
demonstration or evaluation purposes shall be delivered and installed free of charge and shall be removed at no cost to the State.
Demonstration units shall not be offered to the State as new equipment.

BIDS. Bids must be received at the Bureau of Purchase and Property before the date and time specified for the opening. Bids must be
submitted on this bid form or exact copies and must be typed or clearly printed in ink. Corrections must be initialed. Bids are to be made
less Federal Excise Tax and no charge for handling unless required by law.

SPECIFICATIONS. Vendors must submit on items as specified. Proposed changes must be submitted in writing and received at the Bureau
of Purchase and Property at least five (5) business days prior to the bid opening. Vendors shall be notified in writing if any changes to the
specifications are made.

AWARD. The award will be made to the responsible Vendor submitting a conforming bid meeting specifications at the lowest cost unless
other criteria are noted in the bid. Unless otherwise noted, the award may be made by individual items.

If there is a discrepancy between the unit price and the extension, the unit price will prevail.
When identical low bids are received the award will be made in accordance with the Administrative Rules.

Discounts will not be considered in making award but may be offered on the Invoice for earlier payment and will be applicable on the
date of completion of delivery or receipt of Invoice, whichever is later. On orders specifying split deliveries, discounts will apply on the
basis of each delivery or receipt of Invoice, whichever is later.

PATENT INFRINGEMENT. Any responding vendor who has reason to believe that any other responding vendor will violate a patent should
such responding vendor be awarded the confract shall set forth in writing, prior to the date and time of opening, the grounds for his belief
and a detailed description of the patent.

ASSIGNMENT PROVISION. The responding vendor hereby agrees to assign all causes of action that it may acquire under the antitrust laws
of New Hampshire and the United States as the result of conspiracies, combinations, or confracts in restraint of frade which materially
affect the price of goods or services obtained by the state under this contract if so requested by the State of New Hampshire.

FEDERAL FUNDS. This Division of Plant and Property Management, under RSA 21-1:14, VIII shall assure the continuation or granting of federal
funds or other assistance not otherwise provided for by law by following the Federal Procurement Standards.

STATE'S OPTIONS: The Bureau of Purchase and Property reserves the right to reject or accept all or any part of any bid, to determine what
constitutes a conforming bid, to award the bid solely as it deems to be in the best interest of the State, and to waive irregularities that it
considers not material fo the bid.

PUBLIC INFORMATION: The responding vendor hereby acknowledges that all information relating to this bid and any resulting order
(Including but not limited to fees, contracts, agreements and prices) are subject to these laws of the State of New Hampshire regarding
public information.

PERSONAL LIABILITY: The responding vendor agrees that in the preparation of this bid or the execution of any resulting contract or order,
representatives of the State of New Hampshire shall incur no liability of any kind.

PROOF OF COMPLIANCE. The responding vendor may be required to supply proof of compliance with proposal specifications. When
requested, the responding vendor must immediately supply the Bureau of Purchase and Property with certified test results or certificates of
compliance. Where none are available, the State may require independent laboratory testing. All costs for such testing certified test
results or certificate of compliance shall be the responsibility of the responding vendor.

FORM OF CONTRACT. The terms and conditions set forth in any additional Terms and Conditions by the Bureau of Purchase and Property

are part of the bid and will apply to any contract awarded the responding vendor unless specific exceptions are taken and accepted
and will prevail over any confrary provisions in Terms and Conditions submitted by the responding vendor.
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CONTRACT TERMS AND CONDITIONS
1. The State of New Hampshire, acting through the Division of Procurement and Support Services, engages the firm or individual ("the
Vendor') to perform the services and/or sale of goods, described in the attached State documents, if any, and the Vendor's bid or
quotation, both of which are incorporated herein by reference.

2. COMPLIANCE BY VENDOR WITH LAWS AND REGULATIONS. In connection with the performance of this agreement, the Vendor shall
comply with all statutes, laws, regulations, and orders of federal, state, county or municipal authorities which shall impose any obligation
or duty upon the Vendor, including, but not limited to civil rights and equal opportunity laws.

3. TERM. The contract, and all obligations of the parties thereunder, shall become effective on a specified date and shall be completed
in their entirety prior to a specified date. Any work undertaken by the Vendor prior to the effective date shall be at his sole risk and, in the
event that the contract shall not become effective, the State shall be under no obligation to reimburse the Vendor for any such work.

4. CONTRACT PRICE. The contract price, a payment schedule and a maximum limitation of price shall be as specified by the bid invitation
and the Vendor's bid. All payments shall be conditioned upon receipt and approval by the State, of appropriate vouchers and upon
satisfactory performance by the Vendor, as determined by the State. The payment by the State of the Contract Price shall constitute
complete reimbursement to the Vendor for all expenses of any nature incurred by the Vendor in the performance by the Vendor and
complete payment for the Services. The State shall have no other liability to the Vendor.

5. DELIVERY. If the vendor fails fo furnish items and/or services in accordance with all requirements, including delivery, the state may re-
purchase similar items from any other source without competitive bidding, and the original vendor may be liable to the state for any
excess costs. If a vendoris unable to complete delivery by the date specified, he must contact the using agency. However, the agency
is not required to accept a delay to the original delivery date. All deliveries are subject to inspection and receiving procedure rules as
established by the State of New Hampshire. Deliveries are not considered accepted until compliance with these rules has been
established. State personnel signatures on shipping documents shall signify only the receipt of shipments. All deliveries shall be FOB
Destination.

6. INVOICING. Allinvoices must be in triplicate showing Order Number, Unit and Extension Prices and discounts allowed. A separate
invoice shall be submitted for each order. Unless otherwise noted on the invitation to bid or purchase order, payment will not be due until
thirty (30) days after all services have been completed, or all items have been delivered, inspected and accepted or the invoice has
been received at the agency business office, whichever is later.

7. PERSONNEL.

7.1. The Vendor shall disclose in writing the names of all owners (5% or more), directors, officers, employees, agents or subconfractors who
are also officials or employees of the State of New Hampshire. Any change in this information shall be reported in writing within fiffteen (15)
days of their occurrence.

7.2. The person signing this agreement on behalf of the State, or his or her delegee ("Contracting Officer") shall be the State’s
representative for purposes of this agreement. In the event of any dispute concerning the interpretation of this agreement, the
Contracting Officer’s decision shall be final.

8. EVENT OF DEFAULT; REMEDIES.
8.1. Any one or more of the following acts or omissions of the Vendor shall constitute an event of default hereunder ("Events of Default"):

8.1.1. failure to deliver the goods or services satisfactorily or on schedule; or

8.1.2. failure to submit any report required hereunder; or

8.1.3. failure to perform any of the other covenants and conditions of this agreement.

8.2. Upon the occurrence of any Event of Default, the State may take any one, or more, or all, of the following actions:

8.2.1. give the Vendor a written notice specifying the Event of Default and requiring it o be remedied within, in the absence of a greater
or lesser specification of time, thirty (30) days from the date of the nofice; and if the Event of Default is not timely remedied, terminate this
agreement, effective two (2) days after giving the Vendor notice of termination; and

8.2.2. give the Vendor a written notice specifying the Event of Default and suspending all payments to be made under this agreement
and ordering that the portion of the Contract Price, which would otherwise accrue to the Vendor during the period from the date of such

notice until such time as the State determines that the Vendor has cured the Event of Default, shall never be paid to the Vendor; and

8.2.3. set off against any other obligation the State may owe to the Vendor any damages the State suffers by reason of any Event of
Default; and

8.2.4. treaf the agreement as breached and pursue any of its remedies at law or in equity, or both.
9. WAIVER OF BREACH. No failure by the State to enforce any provisions hereof after any Event of Default shall be deemed a waiver of its
rights with regard to that Event, or any subsequent Event. No express failure of any Event of Default shall be deemed a waiver of any

provision hereof. No such failure or waiver shall be deemed a waiver of the right of the State to enforce each and all of the provisions
hereof upon any further or other default on the part of the Vendor.
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10. VENDOR'S RELATION TO THE STATE. In the performance of this agreement the Vendor is in all respects an independent contfractor, and
is neither an agent nor an employee of the State. Neither the Vendor nor any of its officers, employees, agents or members shall have
authority fo bind the State nor are they entitled to any of the benefits, workmen's compensation or emoluments provided by the State to
its employees.

11. ASSIGNMENT AND SUBCONTRACTS. The Vendor shall not assign, or otherwise transfer any interest in this agreement without the prior
written consent of the State. No work required by this contract shall be subcontracted without the prior written consent of the State.

12. INDEMNIFICATION. The contractor shall defend, indemnify and hold harmless the State, its officers and employees, from and against
any and all losses suffered by the State, its officers and employees, and any and all claims, liabilities or penalties asserfed against the
State, its officers and employees, by or on behalf of any person, on account of, based on, resulting from, arising out of (or which may be
claimed to arise out of) the acts or omissions of the Vendor. Notwithstanding the foregoing, nothing herein contained shall be deemed to
constitute a waiver of the sovereign immunity of the State, which immunity is hereby reserved to the State. This covenant shall survive the
termination of this agreement.

12.1 PATENT PROTECTION. The seller agrees to indemnify and defend the State of New Hampshire from all claims and losses resulting from
alleged and actual patent infringements and further agrees to hold the State of New Hampshire harmless from any liability arising under
RSA 382-A:2-312(3). (Uniform Commercial Code).

13. TOXIC SUBSTANCES. In compliance with RSA 277-A known as the Workers Right to Know Act, the vendor shall provide Material Safety
Data Sheets with the delivery of any and all products covered by said law.

14. NOTICE. Any notice by a party hereto to the other party shall be deemed to have been duly delivered or given at the time of mailing
by certified mail, postage prepaid, in a United States Post Office addressed to the parties at the addresses given below.

15. AMENDMENT. This agreement may be amended, waived or discharged only by an instrument in writing signed by the parties hereto.

16. CONSTRUCTION OF AGREEMENT AND TERMS. This agreement shall be construed in accordance with the laws of the State of New
Hampshire, and is binding upon and inures to the benefit of the parties and their respective successors and assigns.

17. ADDITIONAL PROVISIONS. The additional provisions (if any) have been set forth as Exhibit "A" hereto.
18. ENTIRE AGREEMENT. This agreement, which may be executed in a number of counterparts, each of which shall be deemed an

original, constitutes the entire agreement and understanding between the parties, and supersedes all prior agreements and
understandings relating hereto.
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BID INVITATION FOR:
A CONTRACT FOR: VEHICLES, ACCESSIBLE PARATRANSIT

PURPOSE:

The purpose of this bid invitation is to establish a contract(s) for supplying the State of New Hampshire agencies
with the item(s) indicated in the "Offer” section of this bid invitation to be ordered as needed during the term of
the contract, in accordance with the requirements of this bid invitation and any resulting contract. Items ordered
under any resulting contract must be delivered FOB destination to the location(s) indicated in the “Delivery
Locations” section of this bid invitation.

INSTRUCTIONS TO VENDOR:

Read the entire bid invitation prior to filling it out. Complete the pricing information in the “Offer” section
(detailed information on how to fill out the pricing information can be found in the “Offer” section); complete
the “Vendor Contact Information” section; and finally, fill out, sign, and notarize page 1 of the bid invitation.

BID SUBMITTAL

All bids must be submitted on this form or an exact copy, must be typed or clearly printed in ink and must be
received on or before the date and time specified on page 1 of this bid. Interested parties may submit a bid to
the State of New Hampshire Bureau of Purchase and Property by email to PRCHWEB@NH.GOV. All bids must be
clearly marked with bid number, date due and purchasing agent’s name.

IF YOU ARE EXPERIENCING DIFFICULTIES EMAILING YOUR BID OR YOU WISH TO VERIFY THAT YOUR BID RESPONSE
HAS BEEN RECEIVED, PLEASE CALL (603) 271-2201 AND ASK A PURCHASING ASSISTANT FOR ASSISTANCE OR TO
CHECK ON THE STATUS OF YOUR BID RESPONSE.

TIMELINE:
The timeline below is provided as a general guideline and is subject to change. Unless stated otherwise,
considered the dates below a “no later than” date.

10/01/2015 Bid Solicitation distributed on or by

10/08/2015 Last day for questions, clarifications, and/or requested changes to bid
10/16/2015 2:00 (EST) PM Bid Opening

10/20/2015 Estimated Notification(s) of Award to apparent low bidder/s

GOVERNING TERMS AND CONDITIONS:

A responding bid that has been completed and signed by your representative will constitute your company'’s
acceptance of all State of New Hampshire terms and conditions and will legally obligate your company to
these terms and conditions.

A signed response further signifies that any terms and/or conditions that may be or have been submitted by the
Vendor are specifically null and void and are not a part of this bid invitation or any awarded purchase order,
even if said terms and/or conditions contain language fo the conftrary.

PUBLIC DISCLOSURE OF BID SUBMISSIONS:

Generally, all bids and proposals (including all materials submitted in connection with them, such as attachments,
exhibits and addenda) become public information upon the effective date of a resulting contract or purchase order.
However, to the extent consistent with applicable state and federal laws and regulations, as determined by the State,
including, but not limited to, RSA Chapter 21-A (the “Right-to-Know” Law), the State will attempt fo maintain the
confidentiality of portions of a bid that are clearly and properly marked by a Vendor as confidential. Any and all
information contained in or connected to a bid or proposal that a Vendor considers confidential must be clearly
designated in a manner that draws attention to the designation. The State shall have no obligation to maintain the
confidentiality of any portion of a bid, proposal or related material, which is not so marked. Marking an entire bid,
proposal, attachment or sections thereof confidential without taking into consideration the public’s right to know will
neither be accepted nor honored by the State. Notwithstanding any provision of this RFP/RFB to the confrary, pricing
will be subject to public disclosure upon the effective date of all resulting contracts or purchase orders, regardless of
whether or not marked as confidential. If a bid or proposal results in a purchase order or confract, whether or not
subject to approval by the Governor and Executive Council, all material contained in, made part of, or submitted with
the contract or purchase order shall be subject to public disclosure.

If a request is made to the State by any person or entity to view or receive copies of any portion of a bid or proposal,
and if disclosure is not prohibited under RSA 21-I: 13-a, Vendors acknowledge and agree that the State may disclose
any and all portions of the bid, proposal or related materials which is not marked as confidential. In the case of bids,
proposals or related materials that contain portions marked confidential, the State will assess what information it
believes is subject to release; notify the Vendor that the request has been made; indicate what, if any, portions of the
bid, proposal or related material will not be released; and notify the Vendor of the date it plans fo release the
materials. The State is not obligated to comply with a Vendor's designation regarding confidentiality.
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By submitting a bid or proposal, the Vendor agrees that unless it obtains and provides to the State, prior to the date
specified in the notice described in the paragraph above, a court order valid and enforceable in the State of New
Hampshire, at its sole expense, enjoining the release of the requested information, the State may release the
information on the date specified in the nofice without any liability to the Vendor.

ELIGIBLE PARTICIPANTS:

Political sub-divisions (counties, cities, towns, school districts, special district or precinct, or any other governmental
organization), or any nonprofit agency under the provisions of section 501c of the federal internal revenue code,
are eligible fo participate under this contract whenever said sub-division or nonprofit agency so desires. These
entities are autonomous and may participate at their sole discretion. In doing so, they are entitled to the prices
established under the contract. However, they are solely responsible for their association with the successful
Vendor. The State of New Hampshire assumes no liability between the successful Vendor and any of these entities.

CONTRACT TERM:

The term of the contract shall be from the date of award, whichever is later, through DECEMBER 31, 2018, a period
of approximately 3 years. The contract may be extended for an additional two (2) years thereafter under the same
terms, conditions and pricing structure upon the mutual agreement between the successful Vendor and the State
with the approval of the Commissioner of the Department of Administrative Services. The maximum term of the
confract (including all extensions) cannot exceed five (5) years.

TERMINATION:
The State of New Hampshire shall have the right to terminate the purchase contract at any time by giving the
successful Vendor a thirty (30) day written notice.

VENDOR CERTIFICATIONS:

ALL Vendors SHALL be duly registered as a Vendor authorized to conduct business in the State of New
Hampshire. Vendors shall comply with the certification below prior to a contract being awarded and through
the term of any contract which results from said bid. Failure to comply shall be grounds for disqualification of
bid and/or the termination of any resultant confract:

e STATE OF NEW HAMPSHIRE VENDOR APPLICATION: Vendor SHALL have a completed Vendor Application
and Alternate W-9 Form which SHALL be on file with the NH Bureau of Purchase and Property. See the
following website for information on obtaining and filing the required forms (no fee):
http://das.nh.gov/purchasing/

REQUEST FOR CHANGES AND/OR CLARIFICATION:

Any Questions must be submitted by an individual authorized to commit their organization fo the Terms and
Conditions of this bid. Submissions must clearly identify the bid number, page number, item and the
Vendor’'s name and address and the name of the person submitting the question. Any questions,
clarifications, and/or requested changes must be received in writing at the Bureau of Purchase and Property
no later than 4:30 PM on 10/08/15 Example: Warranty (5.14 page 49) state your request.

Questions must be submitted by E-mail to Alan Hofmann at the following address: alan.hofmann@nh.gov

ADDENDA:

In the event it becomes necessary to add to or revise any part of this bid prior to the scheduled submittal date,
the NH Bureau of Purchase and Property will post on our web site any Addenda. Before your submission and
periodically prior to the RFB closing, Vendors are required to check the site for any addenda or other materials
that may have been issued affecting the bid. The web site address is
http://das.nh.gov/Purchasing/vendorresources.asp.

WARRANTY REQUIREMENTS:
See detailed specifications in bid documents

BID PRICES:

Bid prices must be in US dollars and must include delivery and all other costs required by this bid invitation.
Special charges, surcharges, or fuel charges of any kind (by whatever name) may not be added on at any
fime. Any and all charges must be built into your bid price at the time of the bid.
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VEHICLE AND OPTIONAL FEATURE PRICING FOR OPTION PERIODS: VEHICLE MODEL YEAR 2017 AND 2018

Subject to the provisions of SP 5.5 Price Adjustments, the price of the vehicles and of the optional features for
each option period shall be the unit price established in the initial Schedule adjusted by multiplying the Base
Order Price by the following fraction:

Preliminary Index Number on Month Prior to Notice of Exercise of Option
Index Number on Effective Date of the Contract

The Index shall be the Producer Price Index for Truck and Bus Bodies, Series No. 1413 published by the United
States Department of Labor or if such Index is no longer in use, then such replacement which is most
comparable to the Index as may be designated by the Bureau of Labor Statistics, or as agreed by the parties.
Price Adjustments Section GC 9.6, Changes of Law, provides for price adjustments because of changes of law.
Notwithstanding that provision, a chassis model price increase shall be considered when a model year change
is specific to the automotive or van industry. The Confractor shall provide a certification from the manufacturer
to justify the chassis model price increase. The price may be adjusted only in the same amount as the price
increase to the Contractor. The Contractor shall submit the request and all necessary documentation to the
Bureau of Purchase and Property. The documentation of such factors shall be provided by the dealer. Should
the Bureau of Purchase and Property not grant this price increase, the vehicle(s) affected by the chassis or
manufacturers price increase may be removed by the Bureau of Purchase and Property’s purchasing schedule
upon the responsible dealer’s request.

A minimum of 60 calendar days advance written notice of price increase is required which is to be
accompanied by sufficient documentation to justify the requested increase.

BID RESULTS:
Bid results may be viewed when available, once the award has been made, on our web site only aft:
hitp://das.nh.gov/purchasing.

For Vendors wishing to attend the bid Opening: Only the names of the Vendors submitting responses will be made
public.

ABILITY TO PROVIDE:

Successful Vendor must be capable of providing each State of New Hampshire agencies and eligible participants
with their entire requirements of the items required in this bid invitation and any resulting contract without any
delay or substitution.

ORDERING PROCEDURE:
State agencies will place their orders by electronic order entry, by E-mail, by Facsimile, or they may establish a
standard delivery order. Eligible participants will utilize their own individually established ordering procedures.

AUDITS AND ACCOUNTING:

The successful Vendor shall allow representatives of the State of New Hampshire to have complete access to all
records for the purpose of determining compliance with the terms and conditions of this bid invitation and in
determining the award and for monitoring any resulting contract.

At intervals during the confract term, and prior to the termination of the confract, the successful Vendor may be
required to provide a complete and accurate accounting of all products and quantities ordered by each agency
and institution and by political sub-divisions and authorized non-profit organizations.

ESTIMATED CONTRACT VALUE:

The value of the contract is estimated to be $900,000.00 for this year. This figure is given for informational purposes
only and shall not be considered a guaranteed or minimum figure, nor shalll it be considered a maximum figure.
This figure does not include any eligible participant figures.

ESTIMATED USAGE:

The quantities indicated in the offer section of this bid invitation are an estimate only for the State of New
Hampshire's annual requirements. These quantities are indicated for informational purposes only and shall not be
considered minimum or guaranteed quantities, nor shall they be considered maximum quantities. These quantities
do not include any eligible participant usage.

THREE YEAR PERIOD: Class Quantity
One 25
Two 25
Three 15
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USAGE REPORTING:
The successful Vendor shall be required to submit a quarterly and annual usage report for analysis to determine
confract compliance. At a minimum, the Report shall include:

e Contfract Number

o Utilizing Agency and Eligible Participant

e All Products Purchased (showing the manufacturer, item, part number, list price and the final cost after

discount.)
e Total Cost of all Products Purchased

ESTABLISHMENT OF ACCOUNTS:

Each State of New Hampshire agency must have its own individual customer account number. There will be
instances where sub-sections of an agency will need their own individual customer account number. Should any
State of New Hampshire agency place an order under the contract, the successful Vendor agrees to establish an
account within three business days from the date the order is placed. However, there must be no delay in any
shipment; the agency must receive the items ordered in accordance with the delivery time required under the
“Delivery Time" section of this bid invitation, as if an account already exists for them.

RETURNED GOODS:

The successful Vendor must resolve all order and invoice discrepancies within five (5) business days from
notification. Products returned due to quality issues, duplicate shipments, over-shipments, etc. must be picked
up by the successful Vendor within ten (10) business days of nofification with no restocking or freight charges,
and must be replaced with specified products or the agency will be refunded/credited for the full purchase
price. Unauthorized substitutions for any products are not allowed.

Standard stock products ordered in error by the State of New Hampshire must be returned for full credit within
fifteen (15) business days of receipt. Products must be in re-saleable condition (original container, unused) and
there will be no restocking fee charged for these products. The using agency will be responsible for any freight
charges to return these items to the successful Vendor.

INVOICING:

Invoicing shall be done to the Agency Remit Account on the basis of each order completed. Invoices shall clearly
indicate the quantity, description, packaging, date delivered, and contract price. Invoicing for eligible
participants will be in accordance with their individual requirements.

PAYMENT:
Payments shall be made via ACH. Use the following link to enroll with the State Treasury:
http://www.nh.gov/treasury/Divisions/DocsForms/Tforms.htm?inc=P

CONTRACT AWARD:

The award shall be made to the responsible Vendors meeting the criteria established in this RFB and providing
the lowest cost by line item/section for the 2016 model year vehicles. The State reserves the right to reject any or
all bids or any part thereof and add/delete locations to the contract price. If an award is made it shall be, in the
form of a State of New Hampshire Purchase Orders.

Successful Vendor will not be allowed to require any other type of order, nor will the successful Vendor be allowed
to require the filling out or signing of any other document by State of New Hampshire personnel.

SPECIFICATION COMPLIANCE:
Vendor's offer must meet or exceed the required specifications as written. The State of New Hampshire shall be
the sole determining factor of what meets or exceeds the required specifications.

Unless otherwise specified by the Bureau of Purchase and Property in this bid invitation document, all vehicles
offered by the Vendor must be new (and of the current model year, if applicable); shall not be used, rebuilt,
refurbished; shall not have been used as demonstration equipment, and shall not have been placed anywhere
for evaluation purposes.

The manufacturer(s) and/or model(s) indicated in this bid are equivalent to the type and quality required. You
may bid different make(s) and model(s); however, your offer must match or exceed the one(s) indicated and
you must demonstrate to the satisfaction of the purchasing agency that they meet or exceed the minimum
standards. See request for changes and/or clarification. Itfems that don’t meet the minimum standards will not
be accepted. Product literature and specifications must be submitted.
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MINIMUM ORDERS:
There will be no minimum order whether in item quantity or dollar value associated with any contract resulting from
this bid.

OFFER:

Vendor hereby offers to furnish to State of New Hampshire agencies and institutions and to any political sub-division
and authorized non-profit organization wishing to parficipate, in accordance with all of the requirements of this bid
invitation at the following prices for the entire contract term and any extension.

2

Unit Description Delivered Prices
UNIT $ EXTENSION $

6 EACH NEW, 2016 MODEL YEAR CLASS ONE ACCESSIBLE PARATRANSIT
CUT AWAY CHASSIS VEHICLES AS PER THE MINIMUM
D.O.T. SPECIFICATIONS DATED SEPTEMBER 2015

MAKE AND MODEL

e e e e e e e e e e e e e e e e e e e e s e e e B e e R R

[t
=

Qty

5 EACH NEW, 2016 MODEL YEAR CLASS TWO ACCESSIBLE PARATRANSIT
CUT AWAY CHASSIS VEHICLES AS PER THE MINIMUM
D.O.T. SPECIFICATIONS DATED SEPTEMBER 2015

ni Description Delivered Prices

UNIT $ EXTENSION $

MAKE AND MODEL

e i 0 e e e e e e e e e e e e e e e e e e e e 2 e 0 e e . e e e e e e

Qty  Unit Description Delivered Prices
UNIT $ EXTENSION $
3

EACH NEW, 2016 MODEL YEAR CLASS THREE ACCESSIBLE PARATRANSIT
CUT AWAY CHASSIS VEHICLES AS PER THE MINIMUM
D.O.T. SPECIFICATIONS DATED SEPTEMBER 2015

MAKE AND MODEL

DELIVERY TIME:
Note: Delivery is to be accomplished no later than 180 days ARO. However delivery will be accepted sooner.
If delivery cannot be met, vendor must notify the Bureau of Purchase and Property 5 days prior to the bid opening.

DELIVERY LOCATIONS:

The following are the current State of New Hampshire agency/institution locations which, if you are awarded a
confract, you are expected 1o service. The State of New Hampshire reserves the right to add locations to this list at
the contract prices or to delete locations, as needed. This listing does not include any eligible participants.

QTY OF 1 CLASS 2 QTY OF 1 CLASS 1 QTY OF 2 CLASS 1 QTY OF 1 CLASS 2
QTY OF 1 CLASS 2
COMMUNITY PARTNERS COMMUMITY (ALLIANCE) GRAFTON COUNTY SENIOR HOMEMAKERS HEALTH SERVICES
113 CROSBY ROAD TRANSPORTATION SERVICES CITIZENS COUNCIL, INC. 215 ROCHESTER HILL ROAD
DOVER NH 03820 240 JOHN STARK HIGHWAY 10 CAMPBELL STREET ROCHESTER NH 03867
CLAREMENT NH 03743 LEBANON NH 03766
QTY OF 2 CLASS 2 QTY OF 3 CLASS 3 QTY OF 3 CLASS 1
LAMPREY HEALTH CARE VNA AT HCS INC. TRI-COUNTY CAP
207 SOUTH MAIN STREET 312 MARLBORO STREET 31 PLEASANT STREET
NEWMARKET NH 03857 KEENE NH 03431 BERLIN NH 03570
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VENDOR CONTACT INFORMATION:
The following information is for this office to be able to contact a person knowledgeable of your bid response,
and who can answer questions regarding it:

Contact Person Telephone Number Toll Free Telephone Number

Facsimile Number E-mail Address Company Website

Vendor Company Name

Vendor Address
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SPECIFICATIONS FOR PARATRANSIT BUS
CLASS 1,2,3
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2.0

2.1

SCOPE

The basic vehicle, both chassis and body, must be a current year factory production cutaway model
that is catalogued by the manufacturer and for which manufacturer's published literature and printed
specifications are currently available. The bus manufacturer shall be 1SO 9001 certified. A copy of
this certification must be submitted prior to award.

This specification is intended for use in the purchase of a complete vehicle unit and all equipment
and accessories necessary for its operation. All parts shall be new. All parts, equipment, and
accessories shall be completely installed, assembled and/or adjusted as required. Each unit is to be
equipped with a right side mobility aid lift and door.

Each Vehicle must include New Hampshire Application for Motor Vehicle Title showing the Using
Agency as the Owner and the New Hampshire Department of Transportation (NHDOT), Bureau of
Rail and Transit, 7 Hazen Dr., Concord NH as First Lien Holder. No secondary lien holder is
allowed without approval by NHDOT.

Using agency is not allowed to add or delete from the specification with the vendor without approval
of the NHDOT. Whenever a specific trade or product name is used within this specification, the
following statement applies: "...or approved equal with essentially comparable standards of quality,
design and performance.” All requests for approved equals must be approved in writing by the New
Department of Administrative Services, Division of Purchase & Property.

The Contractor shall submit a signed copy of the FTA Required Clauses and certifications, including
Buy America certification must be submitted prior to award.

APPLICABLE STANDARDS, LAW AND REGULATIONS

The following standards, law and regulations of the issue in effect on the date of the Invitation for

Bid form a part of this specification to the extent specified herein. The bus is required to meet all

regulations, standards and laws including revisions, at time of bus acceptance and through the term

of the contract.

e Federal Motor Vehicle Safety Standards (FMVSS)

e Code of Federal Regulations Title 49, Chapter VV-National Safety Bureau, Part 38 Subpart B,
Part 567, 568, 571 and 665

New Hampshire Vehicle Code and all State regulations as applicable to transit vehicles

Original Equipment Manufacturers (OEM) Body Builders Standards

Ford’s Quality Vehicle Modifier (QVM) Guidelines

Society of Automotive Engineers (SAE) and International Standards Organization (ISO)

Docket 90-A, Recommended Fire Safety Proactives for Transit Bus and Van Materials
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2.2 ALTOONA BUS TESTING
Bidders that are offering vehicles (either as a base vehicle or with optional engines or modifications
to the fuel system) are required to test at a minimum for 5-year/150,000 mile service life to CFR 49
part 665. Class 1 vehicles are required to test at a minimum for 4-year/100,000 service life. Final test
report (hardcopy and electronic version on CD) must be submitted prior to award.. Altoona test must
be completed and a satisfactory test report provided to the New Hampshire Department of
Transportation prior to final acceptance of the first vehicle. Failure to comply with this requirement
will result in nullification of conditional award. Bidders may not offer buses using the FTA’s
demonstrator/prototype model Altoona test exemption provision for five (5) or less vehicles for sale
under this contract.

3.0 VEHICLE CLASSES:

Vehicles shall conform to the requirements of the following table:

VEHICLE CLASS 1 2 3
Ford E350 Ford E450 Ford E450
SPECIFICATIONS
Number of Wheelchair Positions *2 2 2
Minimum Seat Positions-Rear Lift 8 12 16
Minimum Seat Positions-Front Lift 7 11 15
Minimum OEM Gross Vehicle Weight rating in Ibs. 11,500 14,500 14,500
Wheel Base (Inches) 138 158 176
Minimum Entrance Door Height (Inches) 72 75 75
Minimum Clear Door Width (Inches) 30 30 30
Fuel Type Gasoline Gasoline Gasoline
Minimum Engine Size (Liters) 6.8 6.8 6.8
Exterior width (Inches) +/- 1 inch 88 96 96
Entry door height (inches) 72 75 75

*One wheelchair position required for Type 1 with front lift and bus overall length is less than 22°.
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SPECIFICATION REQUIREMENTS
These specifications apply to all components of vehicle Classes 1 through 3 unless
otherwise stated within specifications.

VEHICLE LOADING

In no case shall the vehicle gross vehicle weight (GVWR) or the front or rear gross axle weight
rating (GAWR) or any components therein, exceed the OEM Chassis rating, when the vehicle with
all options installed is fully loaded with passengers 150 Ibs. per ambulatory seated passenger and
driver, 250 Ibs. per mobility aid passenger. A weight distribution schematic and loading calculation
must be shown for each floor plan and must be submitted prior to award for each floor plan offered.
Loading calculations must be made with a full tank of fuel.

UNLADEN WEIGHT

A copy of a weight certificate from a state (state of final builder’s location will be accepted for these
purposes) certified scale showing the four corner unladen weight of the vehicle, with a full fuel tank,
must be submitted to NHDOT at time of delivery.

ENGINE
New Hampshire approved gasoline electronic fuel ejection (EFI) fuel management system.

TRANSMISSION
Minimum Four speed automatic transmission incorporating an OEM installed air to oil
type auxiliary transmission oil cooler and filler extension neck for adding fluid.

BRAKES
Shall be OEM standard power assisted service brakes with four-wheel disc, electronic
controlled, anti-lock brake system for chassis class identified in table 3.0.

SUSPENSION SPRINGS

The front and rear springs shall have a ground load rating equal to or exceeding the
GVWR of the vehicle. Shim or comparable method that is recommended by the OEM,
shall be installed on the lift side of the vehicle to keep the bus level.

SHOCK ABSORBERS
Each chassis shall be equipped with front and rear, heavy-duty, double-acting gas filled
shock absorbers, the highest rating available from the OEM.

STEERING
Each vehicle shall be equipped with OEM power-assisted steering and shall incorporate
an OEM factory installed tilt wheel feature.

WHEELS

Each vehicle shall be equipped with seven white OEM matching steel-disc wheels. The
rated capacity shall equal or exceed the GVWR of the vehicle. Rear dual wheels will
have a brass valve extension installed and secured to the outside on each set of rear
wheels to check and fill air pressure.

TIRES
Seven identical OEM steel-belted radial ply tires of equal size and rating and
manufacture. The combined load rating of the tires shall equal or exceed the GVWR of
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the vehicle. The spare tire shall be mounted to the wheel and must be secured inside the
vehicle to be shipped and delivered with the vehicle unless optional spare tire carrier is
selected. Wheel weights shall be in compliance with local and State Health and Safety
Code Provisions for hazard waste control for lead weights.

BUMPERS

Front bumper shall be OEM. Rear bumper: No part of the bus, including the bumper, shall
be damaged as a result of a 2-mph impact with a fixed, flat barrier perpendicular to the
longitudinal centerline of the bus. The bumper shall return to its pre-impact shape within 10
minutes of the impact. When using a yard tug with a smooth, flat plate bumper 2 ft. wide
contacting the horizontal centerline of the rear bumper, the bumper shall provide protection at
speeds up to 5 mph, over pavement discontinuities up to 1 in. high, and at accelerations up to 2
mph/sec. The rear anti-ride bumper shall protect the bus when impacted anywhere along its
width by the common carriage with contoured impact surface defined in Figure 2 of FMVSS 301
loaded to 4000 Ibs, at 4 mph parallel to or up to a 30 degree angle to the longitudinal centerline
of the bus. The rear bumper shall be shaped to preclude unauthorized riders standing on the
bumper. The bumper shall not require service or maintenance in normal operation during the
service life of the bus. The bumper may increase the overall bus length specified by no more than
7 in. (Reference Romeo RIM, HELP)

a) Reverse Assistance System
Shall be provided that automatically activates when the vehicle is shifted into reverse, with
audible and visual warning to detect objects when vehicle comes within 7 feet of object.
Sensors (four minimum) are to be integrated into bumper to provide maximum coverage
across the width of the vehicle. System shall include a reversible dash/ceiling mounted LED
display panel which provides distance in feet and indicates if an object is on the left or right
side of the vehicle. The reverse assistance system must be integrated into the bumper and
continue to operate after repeated 5-mph impacts, equal to Intermotive HawkEye.

AXLES
The sum of the front and rear axle ratings shall equal or exceed the GVWR of the vehicle.
The rear axle shall be single-speed type.

DRIVESHAFT

Protective metal guard(s) for the driveline shaft shall be provided to prevent a broken
shaft from touching the ground or any brake/fuel line and prevent the shaft from
contacting the floor of the bus. Guards shall be a minimum 3/16” thickness steel and
bolted to the frame in accordance to Ford’s QVM guidelines.

EXHAUST

All exhaust tubing shall be stainless steel. The tailpipe routing shall be configured so that
it exits the vehicle at the street side with a turn down at the end of the pipe. Exhaust
hangers shall be heavy duty and bolted to the frame. All altered exhaust joints shall be
welded with a continuous seam.
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MIRRORS

a)
b)

d)

OEM mirror mounted on the windshield shall not be removed.

A fully adjustable 6"X 9" passenger view mirror mounted just above the windshield
to the right of the steering wheel area. Mirror must provide full passenger seating
area viewing.

Two hinged exterior rear view mirrors, split view model, with remote control switch
located above the driver’s door panel “A pillar” for flat glass portion adjustment.
Turn signal shall be incorporate into the flat glass. Mirror shall incorporate a
breakaway feature with home run detent. Flat glass mirror shall be heated and the
largest available by the mirror manufacturer. If mirror is mounted to the fender,
mount must include reinforcement mounting plate using manufacturers
recommended hardware.

Convex rear view mirror shall be provided for right and left hand mirrors, and shall
offer extra wide angle viewing.

ELECTRICAL

The electrical system shall be a 12-volt system. All electrical accessories except mobile radio,
lights, and mobility aid lift must be wired through the ignition, and must shut off when the
ignition is shut off. A wiring diagram must be submitted upon vehicle delivery that will match
the as-built wiring for each vehicle. The fuse box must be properly labeled to identify each
circuit with a corresponding label identifying the function attached to the fuse box cover. Mating
harness and harness connectors shall use matching wiring and coding.

4.25.1 Wiring and Switches:

All switches and wiring circuits shall be protected with either fuses or circuit
breakers. All fuses and circuit breakers shall be labeled for identification and
installed above the driver seat with a lockable cover (metal or plastic). A diagram
detailing the circuits must be installed on the inside of the cover. The OEM
Chassis electrical protection may not be altered or modified in any way. All
contractor-installed switches shall be of heavy-duty design. Switches or wiring
installed on the engine cover must include quick disconnect harnesses and no
electrical, stationary or mechanical device may block the removal of the engine
cover inside the bus. All electrical terminals shall be heavy-duty, pressure - type
terminals. Wire connections shall be crimped with Packard type connectors. All
terminals shall be of the full ring type, sized for the terminal screw or stud. All
wire terminals exposed to weather must be weather protected by heat shrink
tubing, or equivalent. There shall be no exposed wiring inside the vehicle. All
wiring must meet SAE standard requirements. All electrical wiring shall be
automotive stranded and shall be loomed; color and function coded every six
inches with a schematic showing function code. No wires of the same color, or
function code in the same loom or harness. All harnesses that are added to the
vehicle will be secured to the frame at a maximum of 24" intervals with
plastic/rubber coated P-clamps. Plastic wire ties are not acceptable for this
purpose and should only be used to bundle wires. All wires or harness which pass
through holes or by sharp edges shall be ran through loom or rubber grommets.





4.25.2

4.25.3

All exterior wiring connections shall be done with sealed positive-locking
connectors. No butt connectors will be allowed.

Charging System

The vehicle charging system will use a OEM 12-volt alternator with the highest
output alternator available from the chassis OEM. A fast idle system equal to
Intermotive Gateway shall be installed. The fast idle system must be able to
automatically increase the engine speed to 1,500 RPM on gas engines and 1200
RPM on diesel. The fast idle shall engage only when the vehicle is in Park and
the vehicle is not in motion (must sense vehicle movement) and activate when
vehicle voltage drops below 12.5 volts, the chassis A/C is commanded on, or
when the coach A/C (non OEM) system is turned on. A manual switch/button
shall be located convenient to the driver to engage the system when the vehicle is
in Park and vehicle is not in motion, as described above.

Vehicle Lights:
Unless otherwise indicated, all lights, taillights, brake-lights, turn-signal lights, collision

avoidance lights, clearance marker lights, interior lights and back-up lights, shall be voltage
regulated light emitting diode (LED) lights. The lamp shall be constructed with a single piece
lens with the cavity seal accomplished via a potting process, a welded lens to housing
construction is not allowed. All electrical connections to the LED light shall be by wire
coming from the light housing and terminated with a Packard Weather Pak connector. No
interim connector shall be allowed on the body of the light. All lenses shall be smooth to
prevent dirt entrapment and ease the washing process. The entire LED assembly shall be
specially coated to protect the light from chemical and abrasion degradation. The light shall
be supplied grommet mount or flange mount. Vehicle to be equipped with:

a) OEM daytime running lights.

b) Taillights will be grommet mounted and recessed. Taillights shall not protrude more than
2” from the body. A pair of amber hazard and conventional lights shall be provided. Rear
lights shall include a pair of red taillights and red stoplights which may be combination
lights (equal to a dual filament bulb).

c) LED amber side signal lights, with marker, shall be provided independently, or be
incorporated into the center of the bus. Location shall be in front of the rear wheel
opening and provide visibility from behind the rear wheel opening.

d) LED Clearance marker lights shall be installed either recessed or surface mounted and
armored, facing the front, rear, and each side at rear.

e) Center mounted LED light will be provided and mounted above rear window.

f) Two (2) LED back-up lights, one mounted on each side of the body rear cap, shall be
provided.

g) LED step lighting will be provided, mounted to provide light for the entire step-well and
portion of the ground area outside the bus. The entry door switch shall illuminate the
steps, entry ground and interior lights. The step lights shall be extinguished when the
front door has closed. Raised floor step lighting shall be provided by one LED Strip light
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mounted in the step riser. (Must be recess mounted to protect from accidental damage by
passengers contacting light while using step.) Exterior step light shall be mounted away
from wheel splash and provide light a minimum of three (3) feet beyond the first step on
the ground area outside the bus.

h) Vehicle shall be equipped with LED rear center brake light.

i) Sufficient interior lighting to illuminate the driver, passenger, entry area and the interior
aisle to a minimum of twelve candlepower measured at 36 inches above floor level. The
switch for these lamps shall be mounted in the dash, back lighted, and labeled.

j) Red LED lights over all emergency windows. Lights shall operate only when the ignition
is on.

Batteries:

Each vehicle shall have two maximum capacity chassis OEM batteries of equal
capacity, rating and battery type. Mismatch of battery type is not acceptable,
particularly mismatch of lead acid and maintenance free types. One battery shall
be installed in an easily accessible tray described in Section 5.25 and the other
shall remain in the OEM engine compartment location. Provisions shall be made
to charge the auxiliary battery from the engine alternator. Battery cables installed
in place of chassis manufacturer’s battery cables shall be a continuous run and
sized to match the electrical systems maximum current draw. The vehicle shall be
equipped with a storage battery electrical power main disconnect switch. The
disconnect switch shall be labeled in red lettering “Battery Disconnect,
Emergency Use Only”. Batteries to be installed using anticorrosive slide blocks
for securement.

Battery Tray:
A locking weather protected sliding type battery box shall be installed on the curbside behind

the passenger door with Teflon coated stainless steel bearing slides providing for an
automatically latched tray to hold the battery in place and at a safe distance while the battery
is being serviced. The battery tray shall be large enough to hold two OEM batteries. The
battery tray slides shall have the ability to carry twice the weight of the bus battery. The
battery tray shall have adequate drain holes (a minimum of two). The battery box shall also
be equipped with two drain holes preferably adjacent to the two battery tray drain holes when
the tray is in the stowed position. The tray shall have the ability to extend a minimum of 3
inches beyond the opening of the battery compartment. Drain holes to be closely aligned
when the battery tray is in the stowed position. Battery hold-downs should be properly sized
and prevent the battery from shifting or moving in the battery tray which may require shift
blocks of an insulated material to prevent corrosion.. All battery securement devices and
securement hardware, including slides and tray shall be stainless steel and be self-locking or
tension retaining hardware. Battery box must be designed with full support under the

tray. Battery trays that are built without structural support underneath will not be

accepted. One thumb-release latch and one locking latch that will rotate 180 degrees from
the closed position shall secure the battery door. A corrosion resistant retractable metal latch
shall hold the door in the open position. A diagram showing the configuration of the battery
cable installation shall be installed to the inside of the battery. Cables shall be long enough
to allow specified pull out extension and shall be protected and flexible enough to fold away
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when stowed without shorting or damaging the cables. Battery compartment cannot be lower
than side body panel.

4.25.6 GROUNDS: Three added grounds shall be installed on the vehicle; all shall be #
0 gauge. One ground shall be installed between the engine and the OEM frame.
The second ground between the Cutaway Body frame and the OEM frame, and a
third between the lift pump housing and the side battery, grounds must be
continuous, without splices. For all ground connections, paint or foreign material
must be removed and a coating of dielectric material applied to the cleaned
surface where each ground attaches.

FUEL TANK

Gasoline Fuel tank shall be the largest available capacity from OEM. The chassis OEM
fuel system shall not be modified and be fully compliant with New Hampshire clean air
standards.

INSTRUMENT PANEL

The instrument panel shall have lamps sufficient to illuminate all instruments. All
instruments shall be accessible for maintenance and repair and shall be mounted so that
each instrument and all indicator lights are clearly labeled and visible to the driver.
Lights in lieu of the listed gauges will not be acceptable. Decals or Dymo Labels are not
acceptable. Each vehicle instrument panel shall be equipped with at least the following:
Ammeter or voltmeter

Oil pressure gauge

Fuel capacity gauge

Engine temperature gauge

Speedometer

Emergency brake warning light

AUXILIARY SWITCH PANEL

The panel shall be equipped with "rocker or push button style with indicator light"
switches. Switches shall be labeled and mounted so that they are visible to the driver.
Labels shall be lighted when chassis instrumentation switch is "On". Decals or adhesive
tape labels are not acceptable. The panel shall include, but not be limited to, the
following:

Entry door

Wheelchair lift

Rear air conditioner

Interior lighting

BACK-UP ALARM:
Shall be connected with back-up lights to produce an intermittent sound to warn others
while bus movement is in reverse, Equal to ECCO 530 or 575 or equivalent

BODY MODIFICATIONS

The Vendors must be certified by the National Traffic Safety Administration to
manufacture or alter vehicles in accordance with the Code of Federal Regulations, Title 49,
and Parts 567-568. On "cutaway" conversions added bodies must be securely fastened to
the basic vehicle structure and bolted securely through chassis rail flange at floor and with
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added reinforcing plates or comparable method. Method of attachment must conform to
chassis OEM body builders’ requirements. Attachments through bus side rails are not
allowed. No welded securement to the basic vehicle structure will be acceptable. No
second stage manufacturer welds, or holes, will be accepted if they are not a minimum of
1" from the top of the top flange and 1%." from the bottom of the bottom flange. Welds,

and/or holes that are in the center (the area between the top and bottom flanges as measured

above) area of the web of the frame and comply with OEM requirements will be accepted.
All OEM requirements must also be met. Vehicles that do not comply with these
requirements will be rejected. No alterations to lengthen or shorten the OEM chassis are
allowed.

STRUCTURE

The vehicle body shall incorporate a welded steel or aluminum body frame or shall be
constructed to provide maximum protection to passengers in case of rollover accident or
a crash accident to the side or rear of the bus. The inside and outside body panels must
be fabricated of, fiberglass, fiberglass reinforced plastic with resin-hardened honeycomb,
or aluminum. The frame shall be attached to the understructure and securely attached to
the chassis so that the entire vehicle will act as one unit without any movement at the
joints. The entire unit shall be adequately reinforced with structural steel to carry the
required loads and withstand road shocks. The entire frame structure of bus body and
attaching members shall have anti-corrosion product applied prior to mounting the bus
body.

4.31.1 Roof Construction
The roof construction shall be of sufficient strength to prevent vibration,
drumming or flexing. The roof is to be designed and installed in a professional
manner that is smooth and without bumps, waves or has an imperfection due to
installation or material that will not allow the pooling of water. Roof shall be one-
piece design from the front cap to the rear cap and extend over the sides of the
bus.

4.31.2 Bus Body: The entire unit shall be adequately reinforced and shall meet
requirements of FMVSS 220, School Bus Rollover Protection. A current
certification must be submitted prior to award. The test results shall not be more
than two (2) years old on the production model bid unless the structure has not
been significantly modified as defined by 49 CFR 665.

a) All exterior seams shall be constructed to shed water without leaking into the
vehicle. All higher panels, including roof, must lap over their lower adjacent
panels. In no case shall sealing of panels be dependent on caulking alone. All
exterior joints and seams shall be protected by caulking, butyl rubber tape, or
other approved material. No water leaks in the body will be acceptable.
Testing shall be done with water nozzles appropriately placed to test the entire
conversion. Minimum 20-psi water pressure for testing is required for a
minimum of 10 minutes.

b) The body shall be free of cracks, dents, defects or physical damage.

c) All rivets, screws, bolts, nuts, washers, clamps and other types of fasteners
used in the construction process, including those that would be exposed to the
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elements on the exterior and interior of the unit shall be properly plated to
resist corrosion. No sheet metal screws shall be permitted. Fastener materials
shall be compatible with materials being fastened. Where self-tapping
fasteners are used, body panels shall be reinforced with steel backing,
aluminum backing or stainless steel backing.

d) Chassis Frame Splicing is not allowed.

e) Chassis Frame Extension is allowed if performed in a manner approved by
OEM body builder’s guidelines. Frame extension shall maintain a maximum
(rearward) departure angle for maximum ground clearance. Frame extensions
shall maintain adequate clearance so that no part of the frame will touch the
ground when fully loaded.

432 SEATING:
All seating, including driver, shall meet the following requirements:
All vinyl seat covers for the base bus shall be compliant with Docket 90-A, FTA
Recommended Fire Safety Practices for Transit Bus and Van Materials Selection. Foam
cushions, seat and back, shall be molded polyurethane with a minimum density of 2 Ibs. per
cubic ft and need not comply with Docket 90-A. All cushions must be fully enclosed by
the seat fabric, vinyl or flame blocker material. And be a minimum of 360z per running
yard with minimum tear strength of 15Ibs. Reference Freedman Level 4 vinyl or
equivalent

a) All applicable FMVSS requirements, including FMVSS 207, 209,210, and 302 for all
seats and seat belts to be installed in the bus. Documentation of current model testing
with seats installed as specified within shall be provided prior to award. Testing by
an American Association for Laboratory Accreditation or equal, test facility of
individual components independent of the vehicle will be accepted if done on a
representative floor, and vendor can validate that test results meet all FMVSS
requirements, and could be duplicated in the production vehicle. Any alterations to
OEM seats or mounts that affect these tests must also be tested. Detailed seat
installation instructions and test data must be made available to NHDOT prior to
award of the contract. This test is required for all seats, including optional seats
installed over wheel wells that buyers may choose and provided to NHDOT for
review.

b) Cushion and seat cover shall be of the slipcover type, removable and replaceable
without removing the entire seat. Required for all seats including the driver’s seat

c) Under seat retractable seatbelts, equal to Freedman USR, shall be provided for all
seats. Driver seatbelt shall be OEM lap/shoulder belt. Two 24" belt extenders shall be
provided with each vehicle.

d) All exposed metal surfaces shall be powder coated

e) All seats shall have not less than 27" hip to knee room spacing between seats. All
seats shall have a minimum cushion depth of 17", and a thickness of not less than
2.5". Seat bottom cushion height shall be 17.5", plus or minus %2 inch, as measured
from floor to top of the cushion.





f) All passenger seats, other than those along the rear wall, are to have black molded
energy absorbing grab handles at the top of each forward facing seat. The handles
must be securely attached to a welded seat frame structure. Seats shall not include
armrests. All seats to include an attachment point welded to the seat frame to allow
for the mounting of optional black folding US arms or equivalent.

g) A minimum clear aisle of 17". This must be maintained with any optional seat
chosen as well. There shall not be a mobility aid position blocking the aisle or
directly in front of the mobility aid lift except when there is a rear lift. Random
movement to any seat position for ambulatory passengers must be maintained.

h) Optional folding seats must be equal to Freedman mid/high back, three step folding
seat. Folding seats must be installed so that rubbing/chaffing does not occur during
fold operation. Seat cover must not touch sidewall or structure during fold/unfold.
Optional folding seats placed over a mobility aid tie down space shall include
Freedman T.D.S.S. (tie down storage system). Folding seats must be mounted to steel
structure that is an integral part of the final stage builders under floor structure,
minimum thickness 1/8" inch. Steel plating for seat securement must be designed into
floor, added steel plating similar to large washers would not be accepted. All Seat
mount bolts and wheelchair shoulder harness mount bolts that are not fastened to seat
track will be mounted to the above required structural steel members. No fasteners
will be allowed within 1-%2 inches of any flat steel components edge. This
requirement does not apply to fasteners through box beam type of structure.

i) A one-piece filler/cover shall be provided in tracking between fixed seat placements
on the floor and wall tracks. Any order that deletes fixed seats will also automatically
delete the floor track for that seat. Floor track will not be installed in any area not
covered by a fixed seat. Track can extend 6 inches to the rear of the fixed seat area to
allow for seat adjustment by end user to better accommodate their needs.

j) The Bidder shall provide floor plan and seating drawings that are to scale and meet
passenger-seating and loading requirements. Drawings, at a minimum, shall show the
location and dimensions of all seating positions, drivers’ position, aisles, doors,
modesty panels, stanchion, grab rails, tie down locations, and other passenger assists.
In addition, all major body interior dimensions must be shown. Proposed seating plans
must be approved by each procuring agency prior to production, and must comply
with standards established with the original seating proposals. This requirement does
not preclude other optional seating requests as long as they meet all the requirements
set forth in this specification, such as aisle width and hip to knee.

k) Passenger Seats: All passenger seats shall be individual modules similar to Freedman
Feather Weight Mid/Hi, or equal, one or two position bench type modules of not less
than 17.5 inches in width. All fixed seats shall be forward facing and track mounted
for easy removal, and has an individual cushion. All back cushions shall be contoured
to provide full lumbar support, color coordinated with the interior vehicle color.
Standard seat color options shall include grey, light brown, blue and/or maroon (wine).
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4.33

4.34

4.35

I) Driver Seat: Vehicle to be equipped with either a USSC G2 ELP or Recaro LXS or
SHS seat at buyer’s option and without additional cost. The standard seat to include a
power seat base and right hand armrest. Upholstery color will be grey cloth unless
specified by the buyer to match passenger seats at no additional cost. Seat trim will
include all OEM trim around base, even if an optional seat or seat base is ordered.
Seat material to meet Docket 90-A.

FLOORS

The floor overlay shall have a minimum of 5/8 " 7 ply APA (The Engineered Wood
Association) certified A/C (A side up) exterior grade plywood securely fastened to the
cross sills. All plywood edges are to be properly sealed for moisture. Plywood is to be
sanded and filled where needed to create a smooth surface to lay the floor

4.33.1 Floor Covering: The floor surface shall be covered with wall-to wall slip-resistant minimum
2.2 mm altro transflor meta or equivalent (gray or other neutral color). All step edges shall
be corrosion resistant metal (1 high x 3” deep minimum) and have a band of bright yellow
running the full width of each step (2 %2 inches deep). An isle width standee line of bright
contrasting color shall be in the aisle just behind the step wall. The flooring shall be securely
bonded to the sub-floor and steps with an adhesive backed by a bus manufacturer’s warranty
of no less than five years for installation and adhesion. All edges shall be sealed to prevent
water penetration and all seems to be heat welded to prevent penetration of water into the sub
floor. The flooring shall extend up the sidewalls to the seat rail line. It shall be coved with
backing of molded plastic, fiberglass, extruded or press form aluminum with a minimum of
1” radius at the floor/wall joint to form a smooth water tight transition. The floor must be
installed according to manufacturer’s directions using proper tools, adhesives and properly
preparing and cleaning plywood surface prior to installing the floor covering. At the step
well(s), the lip caused by the metal step nosing plate shall not exceed 1/8 inches.

REAR DOOR/ EMERGENCY EXIT

The rear door shall be located in the center of the rear body cap and aligned with the
aisle. The door shall be equipped with a metal safety device to hold door securely in the
open position. The door will have tinted upper and lower full vision windows that
conform to Federal Motor Vehicle Safety Standards (FMVSS). Emergency exit decals
shall be applied over the rear door to comply with FMVSS at the time of manufacture.
Driver alert to sound in the driver’s area when door is open. Rear door to be hinged on
the street side of the vehicle.

ENTRY DOOR:

The vehicle shall be equipped with an electric front entrance door (A & M Systems or
equivalent). The vehicle shall be equipped with an electric front entrance door. Door
shall be a two-section door equipped with 2" elastomeric material on each section that
overlaps a minimum of 1.5" to form a tight seal. The clear height and width of the entry
door shall be as specified in section 3.0. Entrance door system shall include exterior
keyed entry. A rain molding shall extend over the doorframe to prevent water intrusion.
The operation of the entrance shall be controlled from the driver's position. The entry
doors shall open to a minimum of 90 degrees. The door glass shall be see-through, tinted
(AS-2) safety glass, and shall be full-length sections. The door mechanism must be
accessible through a service door above the doors. Entry door shall not be operable unless
the vehicle is in park.
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4.37

4.38

ENTRY STEPS

The front passenger steps and step well shall be heavy-duty welded steel, with adequate
reinforcement to prevent deflection more than %" under a 300 pound load placed on an
area 28" wide on the center of the step. Upon removal of the load, this step will rebound
to its original dimension. A standee line is required with color to match step edges. All
steps shall have uniform riser heights and uniform tread depths. Uniform step to step
height variation shall not exceed * % inch. The individual step risers shall be a maximum
of 9.5" in height with step tread a minimum of 8.5" deep. The bottom step tread shall not
exceed 11 from the ground unloaded. The steps shall be designed so that water will not
pool at any time. Steps shall be covered with flooring that is installed in the bus including
all risers and sides. The step well shall incorporate LED lights to illuminate the step tread
area when the entry door is opened. The steps shall be designed so that water will not
pool at any time.

a) Step risers shall be vertical. If risers are not vertical the usable step area shall be
calculated by measuring the step area from the vertical line from the step edge above.
Any step area that is in an area that falls under the step above it will not be accepted
for measuring compliance.

DRIVERS RUNNING BOARD/ASSIST

The driver’s door entry area shall be equipped with a running board. Running board shall
be a minimum of 9" deep, maximum of 12". This will be measured from the OEM body
at the flange at the bottom of the rocker panel. Running Board shall extend from the front
edge of the front door opening to the rear of the OEM cab. Running board must be
designed to hold 300 pounds without permanently changing shape, and be slip resistant
diamond-plated aluminum or equal. Driver entry area shall include a steel reinforced
molded plastic grab handle, mounted to the rear of the door opening on the outside on the
B pillar. Handle shall be a minimum of 6" grab area, durable, corrosion proof, and have
no sharp edges. Installation with self-taping screws will not be accepted, must include
bolts into threaded inserts and be able to support 250 pounds pull force.

MODESTY PANELS, STANCHION AND HANDRAILS

An entry door modesty panel and stanchion post shall be installed at the left rear of the
step well and in front of the curb side row of seats. A stanchion with modesty panel to
rear of front mounted lift is required when a front lift is selected and another behind the
driver. Stanchions shall be constructed from the floor to the ceiling. The lower 30"
portion shall be constructed of a gray Formica laminate, or equal, with plastic edge
molding, the color to match the interior. A 30"(minimum) handrail shall be installed on
both sides of the entry door made of 1.25", 304 stainless steel that can be used by
passengers standing at ground level to aid in boarding the bus as well as those passengers
that are leaving the bus. The handrail must be able to be used continually for help in
boarding and deboarding the bus. Note: grab handles must not affect the clear entry door
width. Two overhead grab rails using 1.25" diameter 304 stainless steel are required on
both sides of the vehicle to run the full length of the available seating, handrail shall
terminate into ceiling with radiused stainless steel ends without connections/elbows. All
stanchions and handrails shall be securely fastened into structural members at all
mounting points. A smoked Plexiglas panel, 3/8" thick shall be provided behind driver
from top of driver’s seat to within 6" of bus ceiling. Panel must not impair driver’s seat
adjustments. Panel may be incorporated into stanchion and guardrail behind driver and
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4.39

4.40

4.41

4.42

must provide cutout area for handhold and be shock mounted to prevent rattle. Cutout
area for handhold must have no sharp edges and all corners shall be radiused.

INTERIOR PANELING:

All interior walls shall be paneled, including doors. All panels shall be the same color
and coordinated with the interior colors of the vehicle. All interior panels may be made of
scuff-resistant, vinyl-coated aluminum, textured paint on steel, or laminate/FRP finished
material. Panels shall be securely installed to prevent noise/rattles.

WINDOWS

All windows, except the windshield, rear and doors, shall be egress transit type or a top
T-slide panel type, Side windows shall be a flat black aluminum and shall be a minimum
0f29” x 38” (36” x 36” acceptable) framed T-sliding window to meet all applicable
Federal and State Motor Vehicle Safety Standards. They shall be Lucite SAR Bronze
BZ-2412 or tempered Safety Glass, 25% to 35% light transmission, bronze or gray tint.
All side windows, except street side rear that shall be fixed if directly over exhaust, shall
be top vented to allow for ventilation. All side windows shall provide a clear view to the
outside from each seat position. Windows shall be installed in the double entry doors, on
the curbside of the vehicle. Caulking around windows shall be used only as a seal, not to
make up for body defects or out of tolerance window openings. A steel plate adequate to
support shoulder straps anchorages must be installed above the windows. Side window
on curb side of bus must allow for side destination sign.

a) Placement and installation of the windows shall not diminish the structural integrity
of the vehicle. Structural reinforcement shall be added to compensate for the reduced
structural rigidity. All windows shall comply with the FMVSS 217. There shall be at
least one emergency exit window on each side of the bus, with their location
indicated by a red LED light mounted above each exit window. Windows shall be
placed to maximize access to emergency exit widows, while minimizing seat back
interference with exit windows. Driver’s door and entry door shall not be considered
as an emergency exit.

INSULATION

Foam sprayed insulation, or equal, equivalent to 1.5" fiberglass shall be installed in the
roof, rear wall, rear caps, sidewalls and extended door sections including lift doors. Front
cap area shall be insulated with astro-foil reflective insulation. If additional insulation is
necessary to meet this requirement the insulation shall be glued to the chassis body to
prevent sagging. The insulating material of the body and sidewalls shall be of sufficient
thickness to contact the inner and outer walls, insuring positive insulation vapor barrier
(equivalent to 1.5 inches fiberglass). Insulation shall comply with all Federal
requirements and shall pass the testing requirements specified in the Federal Transit
Administration (FTA) Recommended Fire Safety Practices for Transit Bus and Van
Materials Selection.

PAINT AND TRIM

Exterior surfaces shall be properly cleaned and primed as required by the paint
manufacturer. Painted surfaces shall be impervious to diesel fuel, gasoline, and
commercial cleaning agents. Paint shall be high quality acrylic white enamel that
matches the OEM paint scheme (non-fiberglass body). Entire vehicle to be OEM white,
any other colors (including two-tone) will be at buyers cost.
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4.44

4.45

4.46

a) Optional Stripe: The vehicle shall have a horizontal colored accent stripe package (6”-
10” in width), color and final stripe package to be approved by the State of New
Hampshire. The stripe will run the full length of the body and cab. All exterior paint to
be high quality acrylic enamel or urethane enamel. Vinyl is not acceptable for stripe.

FRONT CAP

The exterior front cap must be of solid one-piece reinforced molded fiberglass covered
with a gel-coated exterior surface. The front cap must be designed to incorporate an
electronic destination as detailed in section 4.54(1).

UNDERCOATING

The entire underside of the body including floor members, side panels below floor level
(if metal), and fender wells shall be undercoated, at the time of manufacture, with a
nonflammable resin type undercoating or equivalent to Tectyl 121-LV or BASF
Degacoat for bus applications. All openings in the floorboards and firewall shall be
sealed.

WHEEL HOUSING

The wheel housing shall be constructed of a minimum 12gauge galvanized steel or
stainless steel and provide ample tire clearance during all operating conditions. Fenders
and splash aprons (underskirt) of durable construction shall be provided so as to provide
maximum deflection of the wheel splash. There shall be sufficient wheel well clearance
for snow chains. Front and rear tire mud flaps are required.

AIR CONDITIONING

All vehicles require an OEM integral front air conditioner and an auxiliary rear air
conditioner. All A/C systems must be independent of the OEM A/C system. No “tie-in”
systems will be allowed. Rear systems shall be completely independent of the front
system with no tie- in a/c system or components allowed. All compressor installations
must be completed with mounting hardware and pulleys that are warrantied and
supported by the A/C manufacturer, and completed without affecting the performance of
OEM cooling system, including fan shroud. All controls for both air conditioners shall be
located for ready access by the driver. Cooling shall be specified in BTU at 100° F.
ambient temperature. The auxiliary a/c system BTU consideration and capacity, is to be
properly rated and sized according to the manufactures recommendations and interior
dimensions. Auxiliary system shall be capable of pulling-down the inside passenger
compartment air temperature (independently) from a minimum of 100°F to 70°F (£3°F) in
less than 30 minutes after an engine start-up. ( Ref. Guidelines and Specifications per
Mid-Sized Bus Manufacturers Association). Certification of meeting performance
standard must be submitted prior to award for each vehicle class. Test will include both
OEM and auxiliary A/C operating. The rear auxiliary air conditioner system shall
incorporate High pressure and Low pressure switches to protect its entire system.
Auxiliary system shall be with cooling fans recommended by the manufacturer.
Evaporator shall be mounted at the most furthest point from the driver. The condenser
for the air conditioner shall be skirt mounted and shall have fans cooling the condenser.
Automatic reset breakers or fuses shall and fully enclosed in a loom. The cable shall be
properly supported throughout the vehicle with insulated straps and mechanically
attached to the vehicle body to protect the condenser. High and low pressure switches
shall be equipped to protect the compressor. The air conditioning system shall use
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refrigerant R134A. Non-OEM refrigerant hoses to be SAE J-2064 Goodyear Type F,
Aeroquip Type E or Ecofrigo Type D, Type C Burgaflex Galaxy hose incorporating
thermoplastic lining to reduce leakage. Fittings to be all steel using corrosion resistive
coating. Added refrigerant lines shall have a minimum of fittings, any fittings solely for
the purpose of joining 2 or more short hoses in place of one longer hose will not be
accepted. A label must be placed in the engine compartment detailing manufactures
name, refrigerant type and quantity, compressor oil type and quantity. The evaporator
and condenser must be matched to the compressor as per manufacturers recommended
installation instructions. All A/C and heater hoses shall be adequately supported with P-
Clamps at a maximum spacing of 24". No hoses may cross over the exhaust system
without shielding equal to OEM required shielding for floor protection. All hoses must be
a minimum of 6 inches away from the catalytic converter and 4 inches away from
exhaust pipes and muffler.

a) Evaporator drain shall run downhill from evaporator housing. Elbow, or turn down,
shall be a minimum of % inch below the outlet on the housing. Drains must be
installed to prevent puddles of water from being retained in the system.

HEATER

All vehicles require and OEM integral front heater and an auxiliary rear heater. Each vehicle shall
have a front mounted integral high output heater and a rear floor high output auxiliary heater(s). The
heater will be mounted under a fixed seat, wall mounted if fixed seats are not ordered (final location
to be confirmed at preproduction meeting). The rear heater shall be equipped with two brass % turn
valves that are clearly marked on the outside of the bus as to its location. The valves shall be located
below or behind the driver’s entry step well. All hoses, drains and wiring must be covered and
adequately supported with plastic/rubber coated P-clamps secured at a maximum of 24” intervals.
All heater hoses are to be silicone, with clamps designed for use with silicone hoses. Heaters are to
be controlled by two individual three-position switches (off, low, high). All controls for both heaters
shall be located for ready access by the seated driver. Rear heater systems shall be completely
independent of the front system, and sized as follows:

e Class 1 vehicles require auxiliary systems capable of producing a minimum 45,000
BTU.

e Class 2 and Class 3 vehicles require auxiliary systems capable of producing a minimum
65,000 BTU.

a) Placement shall be designed to maximize passenger comfort foot spacing while seated
for user behind seat and user in seat which has heater under it. The placement of the
heater must be approved by the procuring agency. If user chooses a location that is not
protected then a protective permanent barrier to protect against impacts with mobility
aids shall be provided around the heater.

b) Heaters are to be controlled by two individual four-position switches (off, low,
medium, high). All controls for both heaters shall be located for ready access by the
seated driver. All hoses, drains and wiring must be covered and adequately supported
with plastic/rubber coated steel clamps secured at a minimum of two-foot intervals. All
heater hoses are to be silicone, with clamps designed for use with silicone hoses.
Combustion heaters are not acceptable.
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MOBILITY AID LIFT

Braun Century 2 model: NCL1000 FIB3454-2 certified to 10001bs or approved equal will
be installed in front of the rear axle or behind the rear axle at the purchaser’s option and
without additional charge. Lifts installed in the rear position will have front pumps for ease
of service. The lift shall incorporate a positive locking mechanism to prevent drifting from
the stowed position.

a) The lift platform shall have a minimum clear width of 34" at the platform, a minimum
clear width of 34" measured from 2" above the platform surface to 32" above the
platform and a minimum clear length of not less than 54" measured from 2" above the
surface of the platform. Rated load/lifting capacity shall be no less than 1000 Ibs. All
scars/damage on the vehicle, due to mounting of the lift assembly, shall be repaired.

b) The mobility aid lift shall be installed in accordance with the lift manufacturer's
recommendations and requirements.

c) All attachments of the lift assembly to the vehicle shall be done through structural
support members. Bolting of any part of the lift assembly directly to the vehicle sheet
metal walls will not be acceptable.

d) The lift platform shall be equipped with handrails on both sides. Any lighting
installed on handrails must not interfere with Standee’s use of the handrails, and
operate at a temperature that will not result in burns should skin come in contact with
them even if left on for long periods of time.

e) The mobility aid lift system shall have one control station capable of controlling all lift
functions. The control station cord shall be the coiled type and reach 12" in length
beyond the length of an extended platform and have removable twist type connection.

LIFT ENTRY DOOR

The side lift entry door shall provide a minimum clearance of 68 inches between the top of
the door opening and the raised lift platform. Tallest door opening available must be
provided, and widths to accommaodate lift chosen by buyer.

a) The lift entry shall be two entry doors and each shall have windows with laminated or
tempered safety glass set in neoprene or similar retention molding. The windows in
the doors shall be tinted to match side windows. Windows shall be largest available,
and a minimum of 30" high by 10 " wide in each door. Windows shall be located to
maximize passenger vision when seated inside the bus. The lift doors must be
properly installed so that the top and bottom of each door are square with each other.
Lift door opening will include a rain gutter. Door opening frame will be powder
coated a bright white to match vehicle exterior. Lift doors will be constructed with
tubular 12-gauge, 304 stainless steel frame and fiberglass or aluminum interior and
exterior material. Doors shall be designed for long life/heavy use and at a minimum
be constructed of 14 gauge, 1" tubular steel around the perimeter. Hinges shall be
full-length stainless steel, with minimum 3/16" stainless steel pins or stainless steel
strap style hinge. Locking lift door must have a locking high quality lever-type door
handle located at the inside center of each door. Door latch shall be vertical rotating;
two point type with latch rod at top and bottom. Each door lock to have individual
handle. Locking doors must have a vertical rotating latch at top and bottom and have
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a locking door handle on the door first opened/last closed. Latch adjustment plates
shall be located at the top and bottom of the doorframe structure.

b) A positive factory-installed gas shock installed at top of door to assist in maintaining
opened or closed position of door(s) and shall be installed to hold the lift entry doors
open while the lift is in use. An additional door tether shall be installed that will
prevent the doors from opening past 100 degrees.

c) Automatic curb illumination lamps shall be provided for passenger loading inside the lift
doorway.

CONTROL INTERLOCK

The controls for the lift shall be interlocked with the vehicle emergency brakes and
transmission to ensure the vehicle cannot be moved when the lift is not stowed and so the
lift cannot be deployed unless the interlocks are engaged.

The interlock shall be a fully automatic, solid state, microprocessor-controlled unit
capable of self-diagnosis (Ref. Intermotive ILIS 501) or approved equal. Interlock

shall utilize an LED display panel to show subsystem status and be located as per
manufacturer instructions Interlock control shall be installed on/in proximity to
instrumentation panel.

MOBILITY AID SECURITY AND OCCUPANT RESTRAINT SYSTEMS

Each vehicle shall be equipped with forward facing mobility aid securement and
occupant restraint system as indicated by Table 1. Wheelchair securement system shall
be QRT MAX 8300-A1- retractor, or approved equal to secure wheelchairs facing
forward, and must comply fully with the Americans with Disabilities Act requirements
and ANSI/RESNA Section 4: WC-18." The system(s) shall be capable of securing a
variety of common mobility aid designs and accommodate a wide range of occupant
sizes. The Contractor shall provide detailed instructions to include a training video from
the securement manufacture for mobility aid placement, tie-down belt operation, and
torso belt placement. Each vehicle shall contain a sign(s) printed in clear type that
indicates that seats in the front of the vehicle are priority seats for persons with
disabilities. Each securement location shall have a sign designating it as such.

Retractors must be automatic self-locking and self-tensioning Wheelchair tie down and
occupant restraint shall consist of two strips of heavy-duty Series L track the entire width
of the vehicle placed 54” apart and have separate lap restraint for the occupant. Floor
anchorage track shall be high strength flange 6061 T6 alloy Series Omni L-Tracking
utilizing and usable for front or rear tie downs or shared by both. Bottom of flange shall
be flush with the floor. Track installation will include silver flange track end caps. The
system(s) shall incorporate a continuous track capable and accommodate a wide range of
mobility aid designs. The track shall be installed in a location/manner that will maximize
the area while still meeting the securement manufacturer’s installation requirements. The
system anchorages and /or track shall be recessed and attached with flush fasteners in
accordance with the requirements of the system manufacturer. A copy of the
manufacturer’s installation instructions must be provided prior to award. Any deviation
from manufacture’s track installation instructions will require written approval
from securement manufacturer and NHDOT. End caps shall be installed with bolts,
with large washers under the floor with securement nuts.
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a) Q’Straint storage bags model Q5-8522, or approved equal shall be provided to safely
and securely store tie-down straps for non-foldaway positions anchored to the side
wall so that the bottom of the bag rests on the floor for each wheelchair station. Bags
shall be securely mounted in a manner that they do not interfere with securement
operations, encroach on aisle or doorways or create a tripping hazard.

OCCUPANT RESTRAINT SYSTEM:

For each mobility aid securement system installed in the vehicle, a corresponding
occupant restraint system shall also be provided. The occupant restraint system shall
consist of adjustable lap (pelvic) belt and an adjustable shoulder belt with a minimum of
12" height adjustment, and shall meet all applicable Federal Motor Vehicle Safety
Standards (FMVSS), as amended. An additional six 12" straps per wheelchair positions
to aide in tying down mobility aids are to be provided for each tie down position
including optional positions added to the bus. Each strap must meet ANSI/RESNA WC-
18.

SECUREMENT/RESTRAINT SYSTEM ACCESSORIES

a) Vehicle shall be equipped with Tie Tech, Inc. Safe-Cut webbing cutter and Evac-Aid
evacuation blanket or approved equal, securely mounted in a location easily
accessible to the driver.

b) The following securement accessories shall be provided to assist with wheelchair
securement: Three (3) Q’Straint model Q5-6327 Postural belts, or approved equal.
One torso pad approximately 8" X 12" with thickness of approximately 1" and belt
shall be supplied to secure mobility aid users while riding on the mobility aid lift.

c) A secured container shall be provided to store straps, pads and assemblies. The
container shall be recessed in the center front cap portion of the vehicle or positioned
over the driver’s area with a hinged lockable door or with a thumb latch at buyer’s
option. The container must be sealed and not have any exposed wires, protrusions or
sharp edges. If there is a destination sign installed access to the area as noted is
required. NHDOT must approve final design.

ADDITIONAL EQUIPMENT
The following shall be furnished and installed in each unit. The mounting of any of the
following items shall not interfere with passenger entry or exit:

a) One 5-pound ABC fire extinguisher conveniently mounted. A minimum five (5)
pound dry powder ABC type fire extinguisher, with gauge and hose, U.L. approved
shall be provided. The fire extinguisher is to be inspected, certified and labeled by a
New Hampshire inspector authorized to do so by the State Fire Marshal at the time of
delivery and shall be securely mounted vertically in an easily accessible location
inside vehicle with a minimum floor clearance of four inches.

b) A minimum 16-unit First Aid Kit.

c) Three bi-directional emergency reflective triangles that conform to the requirements
of FMVSS No. 125.
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d) Vehicle must include New Hampshire Transit logo 8” X 18” applied to left side of transit door
area. Final location to be determined by NHDOT. Electronic file to be supplied by NHDOT if
necessary.

e) One blood borne pathogen protection kit incorporating a body fluid cleanup kit.
f) Chrome retractable coat hook in as accessible location to the driver seat location.

g) Each vehicle shall contain a sign(s) printed in clear type that indicates that seats in the
front of the vehicle are priority seats for persons with disabilities. Each securement
location shall have a sign designating it as such.

h) Diamond Mfg fare box Model XV (standard vault) or approved equal shall be installed in a
location approved by the State, generally to the right of the stairwell as passengers enter, with a
heavy-duty stanchion using an approved mounting plan. Two vaults shall be included and vendor
shall contact end user to obtain Diamond fare box key code already used by agency to ensure
new locks use same key code as end user system currently utilizes.

i) Vehicle will be equipped with two (2) US DOT approved rubber wheel chocks. (Wooden wheel
chocks will not be acceptable.)

j) ADA required fixed-route vehicle requirements including, but not limited to, pull cords, touch
tape in wheelchair areas, an overhead stop request sign with auditory stop indication, a public
address system amplifier with hand held microphone.

k) Sportworks bike rack model DL2 (stainless 2 bike) mounted to the front bumper.

I) MobilLite, or equal electronic front and side route and destination signs that are easily
programmable by the transit operator. Lights must be LED with automatic brightness adjustment
and should be easily read from 130 degrees.

PAINTING, DECALS AND MONOGRAMS
All signs required by State and Federal law shall be affixed to each vehicle exterior and
interior.

PARTS BOOKS, MANUALS AND DRAWINGS

The following shall be provided at time of delivery. The information shall be organized
in a three ring binder format with each section clearly identified. In addition, the
information shall also be supplied in electronic format (e.g., CD or flash drive.) A draft
copy must be available for review and acceptance prior to preproduction meeting.

a) A complete set of operating instructions, troubleshooting guide, inspection and
service guide and detailed manufacturers parts list.

b) A complete "as built" electrical wiring diagram covering all electrical equipment and
electrical circuits installed, complete with wiring codes for each vehicle ordered.

¢) All manuals for the bus accessories, to include complete parts guide, and equipment
to include mobility aid lift, air-conditioning system, tie downs, seating, heater, etc.
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4.57

d) The Contractor shall have available complete bus maintenance manuals to include the
engine, transmission and OEM chassis as well as a complete parts manual for each
component. The contractor shall keep the manuals up-to-date and available.

RADIO

Units to be equipped with OEM AM/FM/CD and Bluetooth (if available) with MP3 input

unit with 4 speakers installed in passenger compartment of bus.

a) OPTIONAL TWO-WAY RADIO ANTENNA PREP: From location of radio
antenna to be determined by buyer with 5/8" 1.D. conduit with antenna pull wire
terminating behind driver’s seat.
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4.58 OPTION PRICES
Freedman Foldaway Seat

34"-36" Freedman Flip Seat
17"-18" Freedman Flip Seat

Freedman Child Restraint System per seat

1
2
3
4
5 Transpec Roof Vent
6 Additional Mobility Aid positions (w/tie downs)
7 Credit for seat delete when standard seats are deleted
8 Raised Floor
9 Mor-RYD Suspension'
10 REI Buswatch 1 TB DVR System (4 Camera)
11 Apollo 1 TB DVR w/ GPS (4 camera)
12 Roof mount condenser for AC listed:
Class 2
Class 3
13 Transit Stripe (4.42(a))
14 Front Cross Over Mirror
15 Q’Straint GO2 Oxygen Cylinder Securement installed with L track.
16 Q’Straint 360 Securement System (WC-18 compliant)
17 Onspot (or equal) automatic tire chains
18 Class 1 upgrade to (6.8 liter) engine
19 Motorola XPR-2500 mobile radio as per NHDOT specifications
20 Mobile Radio Antenna Prep (4.57 (a))
21 Delete rear door/emergency exit/add rear emergency exit window

22 Credit for deletion of ADA fixed-route vehicle requirements including, but not limited
to, pull cords, touch tape in wheelchair areas, an overhead stop request sign with auditory
stop indication, a public address system amplifier with hand held microphone.

23 Credit for deletion of Sportworks bike rack model DL2

24 Credit for deletion of Luminator Front and Side Electronic Destination Sign

25 Additional charge for exterior paint other than white - 4.42 Paint
(buyer to be charged separately)

26 Extended body warranty: 3 year, 36,000 mile bumper to bumper
(buyer to be charged separately)

27 Ford ESP BaseCare (buyer to be charged separately)

28 Ford ESP PremiumCare (buyer to be charged separately)

29 Ford ESP Premium Maintenance Plan (buyer to be charged separately)
30 Ford ESP ExtraCare (buyer to be charged separately)

31 Ford ESP PowertrainCare (buyer to be charged separately)
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5.0  Vehicle Questionnaire to be submitted prior to award

TECHNICAL INFORMATION

(Submit 1 per line item
proposed)

Bus Vendor

Bus Manufacturer

Bus Model Number

Altoona Test Life (years/miles)

Production Location

Warehouse/s and Service Locations

Overall Length (including bumpers)

Overall Width (excluding mirrors)

Overall Exterior Height

Interior Height (center of aisle)

Doorway Opening

Ambulatory Width inches / Height
inches

Wheelchair Width inches / Height
inches

Wheelchair certification Ibs

Wheel base

Floor thickness

Construction Type/Materials

Subframe

Body frame

Exterior panels
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Interior panels

Insulation

Overall wall thickness

Chassis Manufacturer

Certified Weight of Bus - Total

On Front Axle

On Rear Axle

Engine Manufacturer

Type

Model

Net S.A.E. Horsepower

Net S.A.E. Torque

Alternator

Model

Output (amps)

Gross Vehicle Weight Rating (GVWR)

Front -GAWR

Rear - GAWR

Air Conditioning - Manufacturer

Model

Capacity (BTUs) Base

Fuel Tank Capacity (gallons)

Tires - Manufacturer

Size

Type

Load Range

Batteries

Main - Manufacturer

Type, Size

Capacity (CCA at 0 degrees F)

Seat Belts - Manufacturer
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Passenger Seats - Manufacturer

Type

Minimum knee-to-hip space

Driver's Seat - Manufacturer

Model

Interlock - Manufacturer

Model

Backup Alarm (db)

Roof Marker Lights - Manufacturer-
Type

Interior Lighting - Type

Number of Fixtures

Identification Lights - Manufacturer-
Type

Proposed Delivery Schedule

Altoona Test Date

BTI Report #

Number of Class 1 Failures

Number of Class 2 Failures

Number of Class 3 Failures

Undercoating Brand

Entry Door Brand/Model #

Power Mirrors/Brand/Model#

Clear Aisle Width

First Step Height (bottom step tread to
ground)

Chassis Stretch? Y/N, Please Detail

Flooring Adhesive Brand
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5.10 Floor Plans

Class 1, Rear Lift

Class 1, Front Lift
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Class 3 Rear Lift

Class 3 Front Lift
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5.11 Contractor Requirements and Federal Requirements

DBE Requirements for Transit Vehicle Manufacturers

Pursuant to Title 49, Code of Federal Regulations, Part 26.49, the Vehicle Manufacturer, as a
condition of being authorized to respond to this solicitation, must certify by completing the form
DBE Approval Certification that it has on file with the Federal Transportation Administration (FTA)
an approved or not disapproved annual disadvantaged business enterprise (DBE) subcontracting
participation goal.

Inspection, Testing, Acceptance and Repairs

At the sole election of NHDOT, an on-site inspection of the first vehicle being manufactured to
validate compliance with the specification and to validate the Post-Delivery Buy America and any
other audit requirements. This First Article bus shall serve as a standard for the units that follow as
ordered. This shall not relieve the Contractor and manufacturer from an obligation to manufacture all
units in compliance with all specifications. At least thirty (30) days prior to completion of the First
Article bus, the Contractor is to notify the NHDOT in writing. The First Article bus is to be
available for inspection at the point of delivery. Parties that are to be present include representatives
from the successful Contractor and representative(s) from NHDOT.

Pre-Delivery Tests

The Contractor’s or manufacturer’s pre-delivery tests and inspections of all Vehicles shall be
performed at or near the manufacturing plant and they may be witnessed by the Resident Inspector,
if one is assigned to a specific order. The records of this testing shall be provided to the ordering
agency in accordance with the Quality Assurance Provisions.

Service Prior to Delivery
Prior to delivery, each vehicle shall be inspected and serviced by the Contractor or by an authorized
dealer of the manufacturer. The service shall include not less than the following:

a) Check and fill all fluid levels as necessary. This shall include but not be limited to engine
oil, hydraulic oil, transmission fluid, coolant level and mixture, battery levels, brake fluid,
differential oil, washer fluid, and any and all other fluid levels.

b) Complete wash and detail of the vehicle and removal of all unnecessary dealer stickers
prior to delivery and inspection.

c) A four-wheel alignment at final point of inspection. Wheel alignment shall take place
after delivery to the Contractor's location. Documentation of alignment settings for
camber, caster, and toe-in settings shall be furnished for the final inspection, and must
accompany delivery documentation to Ordering Agency.

d) Full tank of fuel at time of delivery.

e) Documentation of the alignment of headlights shall be provided to the Ordering Agency
at delivery.

f) Check to insure proper operation of all accessories, gauges, lights, mechanical, and
hydraulic features. Particular attention shall be given to door alignment, lift operation,
weather-stripping, hardware, paint condition, and labeling of the cooling system.
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g) Copy of the Contractor’s pre-delivery inspection and all subsequent inspections by
Contractor's inspectors shall be provided to the Ordering Agency upon delivery.

h) A certified four-corner weight certificate showing the “as built” weight of the vehicle
shall be provided with each vehicle at the time of delivery. The vehicle shall be full of
fuel and all fluids and weighed with all equipment installed. The weight certificate shall
be included with the bus and available for review at time of inspection.

Delivery Coordination:

All vehicle deliveries shall be coordinated with the ordering agency. The Contractor shall contact the
ordering agency to agree upon a delivery schedule at least three (3) working days prior to delivery. Delivery
shall be made during normal working hours at the ordering agency’s location.

Repairs after Non-Acceptance
The Contractor, or its designated representative, shall perform the repairs after non-acceptance.

Orientation with Delivery

The Contractor shall provide a vehicle orientation with each vehicle delivered to an Agency. If an agency
orders more than one (1) vehicle of identical specifications, the orientations shall be provided on the first
vehicle delivered. The orientation shall be conducted by the Contractor for the maintenance and operations
supervisory and training personnel. The orientation shall include but not be limited to:

Engine type and proper type of fuel

How to check coolant level and type of coolant required

Function of all controls on the vehicle.

Function of all controls on the driver control panel

Location and function of controls on all add-on equipment, such as the A/C, etc.
Location and identification of all visible and audible alarms.

Location and identification of tire pressure ID plate

Location of batteries and how to service the batteries.

Buy America Post-Delivery Audit

Prior to delivery of the first vehicle, the Contractor shall provide documentation required to evidence
compliance with the Buy America Post-Delivery audit requirements

Interchangeability

All buses delivered under this Contract, whether provided by a Subcontractor or Supplier, or manufactured
by the Contractor, shall be duplicates in design and manufacture, and installed to assure Interchangeability
among Buses in each separate order. This Interchangeability shall extend to the components and parts as
well as to their locations in the Buses for all buses produced during the first year of the contract.

In the event that a supplier discontinues a product during the Contract period, NHDOT shall consider a
substitute product on a case-by-case basis. No substitutions will be considered without the express written
consent of NHDOT. NHDOT’s basic expectation for any such change is that the new product shall perform
at least as well if not better than the original. To that end, the Contractor may be required to obtain and
provide an extended warranty at no cost for any proposed change in components.
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The Contractor shall not modify any of the listed items contained on the Technical Submittal which was
submitted without the express written consent of NHDOT.

New Technology

NHDOT reserves the right to add new devices to this contract that may evolve through new technology to
the resulting contract. Such additions must be for the same purpose as equipment awarded and fall within
the original scope. Such equipment shall only be added if it is presented as an items addition by an awarded
Contractor.

5.12 FEDERAL REQUIREMENTS
Access to Records

The Contractor agrees to maintain all books, records, accounts and reports required under this Contract for a
period of not less than three years after the date of termination or expiration of this Contract, except in the
event of litigation or settlement of claims arising from the performance of this Contract, in which case
Contractor agrees to maintain same until the Agency, the FTA Administrator, the Comptroller General or
any of their duly authorized representatives have disposed of all such litigation, appeals, claims or
exceptions related thereto. Reference 49 CFR 18.39(i)(11).

The following access to records requirements apply to this Contract:

Local Governments

In accordance with 49 CFR 18.36(i), the Contractor agrees to provide the Agency, the FTA Administrator,
the Comptroller General of the United States or any of their authorized representatives access to any books,
documents, papers and records of the Contractor that are directly pertinent to this Contract for the purposes
of making audits, examinations, excerpts and transcriptions. Contractor also agrees, pursuant to

49 CFR 633.17 to provide the FTA Administrator or his authorized representatives including any PMO
Contractor access to Contractor’s records and construction sites pertaining to a major capital project,
defined at 49 USC 5302(a)1, which is receiving federal financial assistance through the programs described
at 49 USC 5307, 5309 or 5311.

State Governments

In accordance with 49 CFR 633.17, the Contractor agrees to provide the Agency, the FTA Administrator or
his authorized representatives, including any PMO Contractor, access to the Contractor’s records and
construction sites pertaining to a major capital project, defined at 49 USC 5302(a)1, which is receiving
federal financial assistance through the programs described at 49 USC 5307, 5309 or 5311. By definition, a
major capital project excludes contracts of less than the simplified acquisition threshold currently set at
$100,000.

The Contractor agrees to permit any of the foregoing parties to reproduce by any means whatsoever or to
copy excerpts and transcriptions as reasonably needed.

Federal Funding, Incorporation of FTA Terms and Federal Changes

The preceding provisions include, in part, certain standard terms and conditions required by the Department
of Transportation, whether or not expressly set forth in the preceding Contract provisions. All contractual
provisions required by DOT, as set forth in FTA Circular 4220.1F or its successors are hereby incorporated
by reference. Anything to the contrary herein notwithstanding, all FTA mandated terms shall be deemed to
control in the event of a conflict with other provisions contained in this agreement. The Contractor shall not
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perform any act, fail to perform any act or refuse to comply with any Agency requests that would cause the
Agency to be in violation of the FTA terms and conditions.

The Contractor shall at all times comply with all applicable FTA regulations, policies, procedures and
directives, including without limitation those listed directly or by reference in the Master Agreement
between Agency and FTA, as they may be amended or promulgated from time to time during the term of
this Contract. Contractor’s failure to so comply shall constitute a material breach of this Contract.

Federal Energy Conservation Requirements

The Contractor agrees to comply with mandatory standards and policies relating to energy efficiency that
are contained in the state energy conservation plan issued in compliance with the Energy Policy and
Conservation Act.

Civil Rights Requirements
The following requirements apply to the underlying Contract:

1. Nondiscrimination: In accordance with Title VI of the Civil Rights Act, as amended, 42 USC
§ 2000d, section 303 of the Age Discrimination Act of 1975, as amended, 42 USC § 6102, section
202 of the Americans with Disabilities Act of 1990, 42 USC § 12132, and Federal transit law at
49 USC § 5332, the Contractor agrees that it shall not discriminate against any employee or
applicant for employment because of race, color, creed, national origin, sex, age, or disability. In
addition, the Contractor agrees to comply with applicable Federal implementing regulations and
other implementing requirements FTA may issue.

2. Equal Employment Opportunity: The following equal employment opportunity requirements
apply to the underlying Contract:

(a) Race, Color, Creed, National Origin, Sex: In accordance with Title VI of the Civil Rights
Act, as amended, 42 USC 8 2000e, and Federal transit laws at 49 USC § 5332, the Contractor
agrees to comply with all applicable equal employment opportunity requirements of U.S.
Department of Labor (U.S. DOL) regulations, “Office of Federal Contract Compliance
Programs, Equal Employment Opportunity, Department of Labor,” 41 CFR Parts 60 et seq.,
(which implement Executive Order No. 11246, “Equal Employment Opportunity,” as
amended by Executive Order No. 11375, “Amending Executive Order 11246 Relating to
Equal Employment Opportunity,” 42 USC § 2000e note), and with any applicable Federal
statutes, executive orders, regulations, and Federal policies that may in the future affect
construction activities undertaken in the course of the Project. The Contractor agrees to take
affirmative action to ensure that applicants are employed, and that employees are treated
during employment, without regard to their race, color, creed, national origin, sex, or age.
Such action shall include, but not be limited to, the following: employment, upgrading,
demotion or transfer, recruitment or recruitment advertising, layoff or termination; rates of
pay or other forms of compensation; and selection for training, including apprenticeship. In
addition, the Contractor agrees to comply with any implementing requirements FTA may
issue.

(b) Age: In accordance with section 4 of the Age Discrimination in Employment Act of 1967, as
amended, 29 USC 88 623 and Federal transit law at 49 USC § 5332, the Contractor agrees to
refrain from discrimination against present and prospective employees for reason of age. In
addition, the Contractor agrees to comply with any implementing requirements FTA may
issue.
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(c) Disabilities: In accordance with section 102 of the Americans with Disabilities Act, as
amended, 42 USC 8 12112, the Contractor agrees that it shall comply with the requirements
of U.S. Equal Employment Opportunity Commission, ‘“Regulations to Implement the Equal
Employment Provisions of the Americans with Disabilities Act,” 29 CFR Part 1630,
pertaining to employment of persons with disabilities. In addition, the Contractor agrees to
comply with any implementing requirements FTA may issue.

3. The Contractor also agrees to include these requirements in each subcontract financed in whole or in
part with Federal assistance provided by FTA, modified only if necessary to identify the affected
parties.

No Government Obligation to Third Parties

1. The Agency and Contractor acknowledge and agree that, notwithstanding any concurrence by the
Federal Government in or approval of the Solicitation or award of the underlying Contract, absent
the express written consent by the Federal Government, the Federal Government is not a party to this
Contract and shall not be subject to any obligations or liabilities to the Agency, Contractor, or any
other party (whether or not a party to that Contract) pertaining to any matter resulting from the
underlying Contract.

2. The Contractor agrees to include the above clause in each subcontract financed in whole or in part
with Federal assistance provided by FTA. It is further agreed that the clause shall not be modified,
except to identify the Subcontractor who shall be subject to its provisions.

Program Fraud and False or Fraudulent Statements or Related Acts

1. The Contractor acknowledges that the provisions of the Program Fraud Civil
Remedies Act of 1986, as amended, 31 USC §8 3801 et seq. and U.S. DOT
regulations, “Program Fraud Civil Remedies,” 49 CFR Part 31, apply to its actions
pertaining to this Project. Upon execution of the underlying Contract, the Contractor
certifies or affirms the truthfulness and accuracy of any statement it has made, it
makes, it may make, or causes to be made, pertaining to the underlying Contract or
the FTA assisted project for which this Contract Work is being performed. In addition
to other penalties that may be applicable, the Contractor further acknowledges that if
it makes, or causes to be made, a false, fictitious, or fraudulent claim, statement,
submission, or certification, the Federal Government reserves the right to impose the
penalties of the Program Fraud Civil Remedies Act of 1986 on the Contractor to the
extent the Federal Government deems appropriate.

2. The Contractor also acknowledges that if it makes, or causes to be made, a false,
fictitious, or fraudulent claim, statement, submission, or certification to the Federal
Government under a Contract connected with a project that is financed in whole or in
part with Federal assistance originally awarded by FTA under the authority of
49 USC 8§ 5307, the Government reserves the right to impose the penalties of 18 USC
8 1001 and 49 USC § 5307(n)(1) on the Contractor, to the extent the Federal
Government deems appropriate.

3. The Contractor agrees to include the above two clauses in each subcontract financed
in whole or in part with Federal assistance provided by FTA. It is further agreed that
the clauses shall not be modified, except to identify the Subcontractor who shall be
subject to the provisions.
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Suspension and Debarment

This Contract is a covered transaction for purposes of 49 CFR Part 29. As such, the Contractor is required to
verify that none of the Contractor, its principals, as defined at 49 CFR 29.995, or affiliates, as defined at 49
CFR 29.905, are excluded or disqualified as defined at 49 CFR 29.940 and 29.945.

The Contractor is required to comply with 49 CFR 29, Subpart C, and must include the requirement to
comply with 49 CFR 29, Subpart C, in any lower-tier covered transaction it enters into.

By signing and submitting its bid or Proposal, the Bidder or Proposer certifies as follows:

The certification in this clause is a material representation of fact relied upon by the Agency. If it is later
determined that the Bidder or Proposer knowingly rendered an erroneous certification, in addition to
remedies available to the Agency, the federal government may pursue available remedies, including but not
limited to suspension and/or debarment. The Bidder or Proposer agrees to comply with the requirements of
49 CFR 29, Subpart C, while this Proposal is valid and throughout the period of any Contract that may arise
from this Proposal. The Bidder or Proposer further agrees to include a provision requiring such compliance
in its lower tier covered transactions.

Disadvantaged Business Enterprise (DBE)

This Contract is subject to the requirements of Title 49, Code of Federal Regulations, Part 26, Participation
by Disadvantaged Business Enterprises in Department of Transportation Financial Assistance Programs.

The Contractor shall maintain compliance with “DBE Approval Certification” throughout the period of
Contract performance.

The Contractor shall not discriminate on the basis of race, color, national origin or sex in the performance of
this Contract. The Contractor shall carry out applicable requirements of 49 CFR Part 26 in the award and
administration of this DOT-assisted Contract. Failure by the Contractor to carry out these requirements is a
material breach of this Contract, which may result in the termination of this Contract or such other remedy
as the Agency deems appropriate. Each subcontract the Contractor signs with a Subcontractor must include
the assurance in this paragraph (see 49 CFR 26.13(b)).

Clean Water Requirements

1. The Contractor agrees to comply with all applicable standards, orders or regulations issued pursuant
to the Federal Water Pollution Control Act, as amended, 33 USC 1251 et seq. The Contractor agrees
to report each violation to the Agency and understands and agrees that the Agency shall, in turn,
report each violation as required to assure notification to FTA and the appropriate EPA Regional
Office.

The Contractor also agrees to include these requirements in each subcontract exceeding $100,000
financed in whole or in part with Federal assistance provided by FTA

Clean Air Requirements

1. The Contractor agrees to comply with all applicable standards, orders or regulations issued pursuant
to the Clean Air Act, as amended, 42 USC 88 7401 et seq. The Contractor agrees to report each
violation to the Agency and understands and agrees that the Agency shall, in turn, report each
violation as required to assure notification to FTA and the appropriate EPA Regional Office.

2. The Contractor also agrees to include these requirements in each subcontract exceeding $100,000
financed in whole or in part with Federal assistance provided by FTA.

37





3.
Compliance with Federal Lobbying Policy

Contractors who apply or bid for an award of $100,000 or more shall file the certification required by

49 CFR Part 20, “New Restrictions on Lobbying.” Each tier certifies to the tier above that it shall not and
has not used federal appropriated funds to pay any person or organization for influencing or attempting to
influence an officer or employee of any Agency, a member of Congress, an officer or employee of
Congress, or an employee of a member of Congress in connection with obtaining any federal Contract, grant
or any other award covered by 31 USC 1352. Each tier shall also disclose the name of any registrant under
the Lobbying Disclosure Act of 1995 who has made lobbying contacts on its behalf with non-federal funds
with respect to that federal Contract, grant or award covered by 31 USC 1352. Such disclosures are
forwarded from tier to tier up to the recipient.

Buy America

The Contractor agrees to comply with 49 USC 5323(j) and 49 CFR Part 661, which provide that federal
funds may not be obligated unless steel, iron and manufactured products used in FTA-funded projects are
produced in the United States, unless a waiver has been granted by FTA or the product is subject to a
general waiver. General waivers are listed in 49 CFR 661.7. A general public interest waiver from the Buy
America requirements applies to microprocessors, computers, microcomputers, software or other such
devices, which are used solely for the purpose of processing or storing data. This general waiver does not
extend to a product or device that merely contains a microprocessor or microcomputer and is not used solely
for the purpose of processing or storing data.

Separate requirements for rolling stock are set out at 49 USC 5323(j)(2)(C) and 49 CFR 661.11. Rolling
stock must be assembled in the United States and have a 60 percent domestic content.

Prior to award, A Bidder must submit to the Agency the appropriate Buy America Certification with all
offers on FTA-funded contracts, except those subject to a general waiver.

Testing of New Bus Models

The Contractor agrees to comply with 49 USC A 5323(c) and FTA’s implementing regulation at 49 CFR
Part 665 and shall perform the following:

1. A manufacturer of a new bus model or a bus produced with a major change in components or
configuration shall provide a copy of the final test report to the recipient at a point in the
procurement process specified by the recipient, which shall be prior to the recipient’s final
acceptance of the first vehicle.

2. A manufacturer who releases a report under Paragraph 1 above shall provide notice to the operator
of the testing facility that the report is available to the public.

3. If the manufacturer represents that the vehicle was previously tested, the vehicle being sold should
have the identical configuration and major components as the vehicle in the test report, which must
be provided to the recipient prior to recipient’s final acceptance of the first vehicle. If the
configuration or components are not identical, the manufacturer shall provide a description of the
change and the manufacturer’s basis for concluding that it is not a major change requiring additional
testing.

4. 1If the manufacturer represents that the vehicle is “grandfathered” (has been used in mass transit
service in the United States before October 1, 1988, and is currently being produced without a major
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change in configuration or components), the manufacturer shall provide the name and address of the
recipient of such a vehicle and the details of that vehicle’s configuration and major components.

Pre-Award and Post-Delivery Audits

The Contractor agrees to comply with 49 USC § 5323(1) and FTA’s implementing regulation at 49 CFR Part
663 and to submit the following certifications:

1. Buy America requirements: The Contractor shall complete and submit a declaration certifying
either compliance or noncompliance with Buy America. If the recommended Bidder/Proposer
certifies compliance with Buy America, it shall submit documentation that lists (1) component and
subcomponent parts of the rolling stock to be purchased identified by manufacturer of the parts, their
country of origin and costs; and (2) the location of the final assembly point for the rolling stock,
including a description of the activities that shall take place at the final assembly point and the cost
of final assembly.

2. Solicitation specification requirements: The Contractor shall submit evidence that it shall be
capable of meeting the bid specifications.

3. Federal Motor Vehicle Safety Standards (FMVSS): The Contractor shall submit (1)
manufacturer’s FMVSS self-certification, Federal Motor Vehicle Safety Standards, that the vehicle
complies with relevant FMVSS or (2) manufacturer’s certified statement that the contracted buses
shall not be subject to FMVSS regulations.

Cargo Preference
The Contractor agrees to the following:

To use privately owned U.S.-flag commercial vessels to ship at least fifty (50) percent of the gross
tonnage (computed separately for dry bulk carriers, dry cargo liners and tankers) involved, whenever
shipping any equipment, material or commodities pursuant to the underlying Contract to the extent
such vessels are available at fair and reasonable rates for U.S.-flag commercial vessels;

To furnish within twenty (20) working days following the date of loading for shipments originating
within the United States or within thirty (30) working days following the date of leading for
shipments originating outside the United States, a legible copy of a rated, “on-board” commercial
ocean bill of lading in English for each shipment of cargo described in the preceding paragraph to
the Division of National Cargo, Office of Market Development, Maritime Administration,
Washington, DC 20590 and to the FTA recipient (through the Contractor in the case of a
Subcontractor’s bill-of-lading.)

To include these requirements in all subcontracts issued pursuant to this Contract when the subcontract
may involve the transport of equipment, material or commodities by ocean vessel.

Fly America

The Contractor agrees to comply with 49 USC 40118 (the “Fly America” Act) in accordance with the
General Services Administration’s regulations at 41 CFR Part 301-10, which provide that recipients and sub
recipients of federal funds and their contractors are required to use U.S. flag air carriers for U.S.
government-financed international air travel and transportation of their personal effects or property, to the
extent such service is available, unless travel by foreign air carrier is a matter of necessity, as defined by the
Fly America Act. The Contractor shall submit, if a foreign air carrier was used, an appropriate certification
or memorandum adequately explaining why service by a U.S. flag air carrier was not available or why it
was necessary to use a foreign air carrier and shall, in any event, provide a certificate of compliance with the
Fly America requirements. The Contractor agrees to include the requirements of this section in all
subcontracts that may involve international air transportation.
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Contract Work Hours and Safety Standards Act
1. Overtime requirements: No Contractor or Subcontractor contracting for any part of the Contract

Work which may requi--re or involve the employment of laborers or mechanics shall require or
permit any such laborer or mechanic in any work week in which he or she is employed on such
Work to work in excess of 40 hours in such work week unless such laborer or mechanic receives
compensation at a rate not less than one and one-half times the basic rate of pay for all hours worked
in excess of 40 hours in such workweek.

Violation; liability for unpaid wages; liquidated damages: In the event of any violation of the
clause set forth in paragraph 1 of this section, the Contractor and any Subcontractor responsible
therefore shall be liable for the unpaid wages. In addition, such Contractor and Subcontractor shall
be liable to the United States for liquidated damages. Such liquidated damages shall be computed
with respect to each individual laborer or mechanic, including watchmen and guards, employed in
violation of the clause set forth in paragraph 1 of this section, in the sum of $10 for each calendar
day on which such individual was required or permitted to work in excess of the standard work week
of 40 hours without payment of the overtime wages required by the clause set forth in paragraph 1 of
this section.

Withholding for unpaid wages and liquidated damages: The Morongo Basin Transit Authority
shall upon its own action or upon written request of an authorized representative of the Department
of Labor withhold or cause to be withheld, from any monies payable on account of work performed
by the Contractor or Subcontractor under any such contract or any other Federal contract with the
same Prime Contractor, or any other federally-assisted contract subject to the Contract Work Hours
and Safety Standards Act, which is held by the same Prime Contractor, such sums as may be
determined to be necessary to satisfy any liabilities of such Contractor or Subcontractor for unpaid
wages and liquidated damages as provided in the clause set forth in paragraph 2 of this section.
Subcontracts: The Contractor or Subcontractor shall insert in any subcontracts the clauses set forth
in paragraphs 1 through 4 of this section and also a clause requiring the Subcontractors to include
these clauses in any lower tier subcontracts. The Prime Contractor shall be responsible for
compliance by any Subcontractor or lower-tier Subcontractor with the clauses set forth in paragraphs
1 through 4 of this section.

ADA Access

The Contractor and any of its Subsuppliers under this Contract agree to comply with all applicable
requirements of the Americans with Disabilities Act of 1990 (ADA), 42 USC 88 12101 et seq.; Section 504
of the Rehabilitation Act of 1973, as amended, 29 USC § 794; 49 USC § 5301(d); and the following
regulations and any amendments thereto:

1.

2.

DOT regulations, “Transportation Services for Individuals with Disabilities (ADA),” 49 CFR Part
37,

DOT regulations, “Nondiscrimination on the Basis of Handicap in Programs and Activities
Receiving or Benefiting from Federal Financial Assistance,” 49 CFR Part 27,

Joint U.S. Architectural and Transportation Barriers Compliance Board (U.S. ATBCB)/U.S. DOT
regulations, “American With Disabilities (ADA) Accessibility Specifications for Transportation
Vehicles,” 36 CFR Part 1192 and 49 CFR Part 38;

Department of Justice (DOJ) regulations, “Nondiscrimination on the Basis of Disability in State and
Local Government Services,” 28 CFR Part 35;

DOJ regulations, “Nondiscrimination on the Basis of Disability by Public Accommodations and in
Commercial Facilities,” 28 CFR Part 36;

General Services Administration regulations, “Accommodations for the Physically Handicapped,”
41 CFR Subpart 101-19;
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Equal Employment Opportunity Commission, “Regulations to Implement the Equal Employment
Provisions of the Americans with Disabilities Act,” 29 CFR Part 1630;

Federal Communications Commission regulations, “Telecommunications Relay Services and
Related Customer Premises Equipment for Persons with Disabilities,” 47 CFR Part 64, Subpart F;
FTA regulations, “Transportation for Elderly and Handicapped Persons,” 49 CFR Part 609;

. U.S. ATBCB regulations, “Electronic and Information Technology Accessibility Standards,” 36

CFR Part 1194; and

. Any implementing requirements FTA may issue.

41





5.13 Federal Certifications and Other Certifications

Buy America Certification

This form is to be submitted with an offer exceeding the small purchase threshold for federal assistance
programs, currently set at $100,000.

Certificate of Compliance

The Proposer hereby certifies that it shall comply with the requirements of 49 USC Section
5323(j)(2)(C), Section 165(b)(3) of the Surface Transportation Assistance Act of 1982, as
amended, and the regulations of 49 CFR 661.11:

Name and title:

Company:

Authorized signature Date

Certificate of Non-Compliance

The Proposer hereby certifies that it cannot comply with the requirements of 49 USC Section
5323(j)(2)(C) and Section 165(b)(3) of the Surface Transportation Assistance Act of 1982, as
amended, but may qualify for an exception to the requirements consistent with 49 USC
Sections 5323(j)(2)(B) or (j)(2)(D), Sections 165(b)(2) or (b)(4) of the Surface Transportation
Assistance Act, as amended, and regulations in 49 CFR 661.7.

Name and title:

Company:

Authorized signature Date






Debarment and Suspension Certification for Prospective Contractor
Primary covered transactions must be completed by proposer for contract value over $25,000.

Choose one alternative:

5 The Proposer, [insert name], certifies to the best of its knowledge and belief that it
and its principals:

1. Are not presently debarred, suspended, proposed for debarment, declared ineligible,
or voluntarily excluded from covered transactions by any federal department or
agency;

2. Have not within a three-year period preceding this Proposal been convicted of or had
a civil judgment rendered against them for commission of fraud or a criminal offense
in connection with obtaining, attempting to obtain, or performing a public (federal,
state or local) transaction or Contract under a public transaction; violation of federal or

state antitrust statutes or commission or embezzlement, theft, forgery, bribery,
falsification or destruction of records, making false statements, or receiving stolen

property;

3. Are not presently indicted for or otherwise criminally or civilly charged by a
governmental entity (federal, state, or local) with commission of any of the offenses
enumerated in Paragraph 2 of this certification; and

4. Have not within a three-year period preceding this Proposal had one or more public
transactions (federal, state or local) terminated for cause or default.

OR

O — The Proposer is unable to certify to all of the statements in this certification, and
attaches its explanation to this certification. (In explanation, certify to those
statements that can be certified to and explain those that cannot.)

The Proposer certifies or affirms the truthfulness and accuracy of the contents of the
statements submitted on or with this certification and understands that the provisions of
Title 31 USC 8 Sections 3801 are applicable thereto.

— Executed in [insert city and state].

Name:

Authorized signature Date






Debarment and Suspension Certification (Lower-Tier Covered Transaction)
This form is to be submitted by each Subcontractor receiving an amount exceeding $25,000.

The prospective lower-tier participant (Proposer) certifies, by submission of this Proposal, that
neither it nor its “principals” as defined at 49 CFR § 29.105(p) is presently debarred,
suspended, proposed for debarment, declared ineligible, or voluntarily excluded from
participation in this transaction by any Federal department or Agency.

If the prospective Proposer is unable to certify to the statement above, it shall attach an
explanation, and indicate that it has done so by placing an “X” in the following space:

THE PROPOSER, ,
CERTIFIES OR AFFIRMS THE TRUTHFULNESS AND ACCURACY OF EACH
STATEMENT OF ITS CERTIFICATION AND EXPLANATION, IF ANY. IN
ADDITION, THE PROPOSER UNDERSTANDS AND AGREES THAT THE
PROVISIONS OF 31 USC 88 3801 ET SEQ. APPLY TO THIS CERTIFICATION AND
EXPLANATION, IF ANY.

Name and title of the proposer’s authorized official:

Authorized signature Date
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Non-Collusion Affidavit

This affidavit is to be filled out and executed by the Proposer; if a corporation makes the bid, then by its
properly executed agent. The name of the individual swearing to the affidavit should appear on the line
marked “Name of Affiant.” The affiant’s capacity, when a partner or officer of a corporation, should be
inserted on the line marked “Capacity.” The representative of the Proposer should sign his or her individual
name at the end, not a partnership or corporation name, and swear to this affidavit before a notary public,
who must attach his or her seal.

State of , County of

I, , being first duly sworn, do hereby state that
(Name of Affiant)

I am of
(Capacity) (Name of Firm, Partnership or Corporation)

whose business is

and who resides at

and that

(Give names of all persons, firms, or corporations interested in the bid)

is/are the only person(s) with me in the profits of the herein contained Contract; that the Contract is made without
any connection or interest in the profits thereof with any persons making any bid or Proposal for said Work; that
the said Contract is on my part, in all respects, fair and without collusion or fraud, and also that no members of
the Board of Trustees, head of any department or bureau, or employee therein, or any employee of the Authority,
is directly or indirectly interested therein.

Signature of Affiant Date
Sworn to before me this day of , 20
Notary public My commission expires Seal
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Lobbying Certification
This form is to be submitted with an offer exceeding $100,000.

The Proposer certifies, to the best its knowledge and belief, that:

1. No federal appropriated funds have been paid or shall be paid, by or on behalf of the undersigned, to any
person for influencing or attempting to influence an officer or employee of a federal department or agency, a
member of the U.S. Congress, an officer or employee of the U.S. Congress, or an employee of a member of the
U.S. Congress in connection with the awarding of any federal Contract, the making of any federal grant, the
making of any federal loan, the entering into of any cooperative agreement, and the extension, continuation,
renewal, amendment or modification thereof.

2. Ifany funds other than federal appropriated funds have been paid or shall be paid to any person for making
lobbying contacts to an officer or employee of any agency, a member of Congress, an officer or employee of
Congress, or an employee of a member of Congress in connection with this federal Contract, grant, loan or
cooperative agreement, the undersigned shall complete and submit Standard Form LLL, “Disclosure Form to
Report Lobbying,” in accordance with its instruction, as amended by “Government-wide Guidance for New
Restrictions on Lobbying,” 61 Fed. Reg. 1413 (1/19/96).

3. The undersigned shall require that the language of this certification be included in the award documents for all
subawards at all tiers (including subcontracts, subgrants and contracts under grants, loans and cooperative
agreements) and that all subrecipients shall certify and disclose accordingly. This certification is a material
representation of fact upon which reliance was placed when this transaction was made or entered into.
Submission of this certification is a prerequisite for making or entering into this transaction imposed by 31,
USC § 1352 (as amended by the Lobbying Disclosure Act of 1995). Any person who fails to file the required
certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for each
such failure.

THE PROPOSER, , CERTIFIES OR AFFIRMS THE
TRUTHFULNESS AND ACCURACY OF EACH STATEMENT OF ITS CERTIFICATION AND
DISCLOSURE, IF ANY. IN ADDITION, THE PROPOSER UNDERSTANDS AND AGREES THAT THE
PROVISIONS OF 31 USC 8§ 3801 ET SEQ. APPLY TO THIS CERTIFICATION AND DISCLOSURE, IF
ANY.

Name of the bidder or Proposer’s authorized official:

Title:

Signature Date

Per paragraph 2 of the included form Lobbying Certification, add Standard Form-LLL, “Disclosure Form to

Report Lobbying,” if applicable.
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Certificate of Compliance with Bus Testing Requirement

The undersigned certifies that the vehicle offered in this procurement complies and shall, when delivered,
comply with 49 USC § 5323(c) and FTA’s implementing regulation at 49 CFR Part 665 according to the
indicated one of the following three alternatives.

Mark one and only one of the three blank spaces with an “X.”

1. The buses offered herewith have been tested in accordance with 49 CFR Part 665 on

(date). If multiple buses are being proposed, provide additional bus testing
information below or on attached sheet. The vehicles being sold should have the identical
configuration and major components as the vehicle in the test report, which must be submitted If
the configuration or components are not identical, then the manufacturer shall provide with its
Proposal a description of the change and the manufacturer’s basis for concluding that it is not a
major change requiring additional testing. If multiple buses are being proposed, testing data on
additional buses shall be listed on the bottom of this page.

2. The manufacturer represents that the vehicle is “grandfathered” (has been used in mass transit
service in the United States before October 1, 1988, and is currently being produced without a
major change in configuration or components), and submits the name and address of the recipient of
such a vehicle and the details of that vehicle’s configuration and major components.

3. The vehicle is a new model and shall be tested and the results shall be submitted to the Agency
prior to acceptance of the first bus.

The undersigned understands that misrepresenting the testing status of a vehicle acquired with federal
financial assistance may subject the undersigned to civil penalties as outlined in the Department of
Transportation’s regulation on Program Fraud Civil Remedies, 49 CFR Part 31. In addition, the undersigned
understands that FTA may suspend or debar a manufacturer under the procedures in 49 CFR Part 29.

Company name:
Name and title of the proposer’s authorized official:

Authorized signature Date
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DBE Approval Certification

I hereby certify that the Proposer has complied with the requirements of 49 CFR 26, Participation by
Disadvantaged Business Enterprises in DOT Programs, and that its goals have not been disapproved by the
Federal Transit Administration.

Name and title of the proposer’s authorized official:

Authorized signature Date

Federal Motor Vehicle Safety Standards

The Proposer and (if selected) Contractor shall submit (1) manufacturer’s FMVSS self-certification sticker
information that the vehicle complies with relevant FMVSS or (2) manufacturer’s certified statement that
the contracted buses shall not be subject to FMVSS regulations.

Company name:
Name of signer:
Title:

Authorized signature Date
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5.14 Warranty Summary including Subsystems

Other subsystems shall be warranted to be free from Defects and Related Defects for the period shown
below: List all manufacture warranties.

Item Years Mileage
Body Structure 5 100,000
Chassis 3 36,000
Engine 5 60,000
Transmission 5 60,000
Air Conditioner 2 Unlimited
Wheelchair Lift 5 Unlimited
Wheelchair Securements 3 Unlimited
Rust Proofing 5 150,000
Altro Flooring 12 Unlimited
Ford Corrosion 5 Unlimited

Extension of Warranty

If, during the warranty period, repairs or modifications on any bus are made necessary by defective design,
materials or workmanship but are not completed due to lack of material or inability to provide the proper
repair for thirty (30) calendar days, the applicable warranty period shall be extended by the number of days
equal to the delay period.

Voiding of Warranty

The warranty shall not apply to the failure of any part or component of the bus that directly results from
misuse, negligence, accident or repairs not conducted in accordance with the Contractor-provided
maintenance manuals and with workmanship performed by adequately trained personnel in accordance with
recognized standards of the industry. The warranty also shall be void if the Agency fails to conduct normal
inspections and scheduled preventive maintenance procedures as recommended in the Contractor’s
maintenance manuals and if that omission caused the part or component failure. The Agency shall maintain
documentation, auditable by the Contractor, verifying service activities in conformance with the
Contractor’s maintenance manuals.

Exceptions and Additions to Warranty
The warranty shall not apply to the following items:

e scheduled maintenance items
e normal wear-out items
e items furnished by the Agency

Should the Agency require the use of a specific product and has rejected the Contractor’s request for an
alternate product, then the standard Supplier warranty for that product shall be the only warranty provided to
the Agency. This product shall not be eligible under “Fleet Defects,” below.

The Contractor shall not be required to provide warranty information for any warranty that is less than or
equal to the warranty periods listed.
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Pass-Through Warranty

Should the Contractor elect to not administer warranty claims on certain components and wish to transfer
this responsibility to the sub-Suppliers, or to others, the Contractor shall request this waiver.

Contractor shall state in writing that the Agency’s warranty reimbursements shall not be impacted. The
Contractor also shall state in writing any exceptions and reimbursement including all costs incurred in
transport of vehicles and/or components. At any time during the warranty period, the Contractor may
request approval from the Agency to assign its warranty obligations to others, but only on a case-by-case
basis approved in writing by the Agency. Otherwise, the Contractor shall be solely responsible for the
administration of the warranty as specified. Warranty administration by others does not eliminate the
warranty liability and responsibility of the Contractor.

Superior Warranty

The Contractor shall pass on to the Agency any warranty offered by a component Supplier that is superior to
that required herein. The Contractor shall provide a list to the Agency noting the conditions and limitations
of the Superior Warranty not later than the start of production. The Superior Warranty shall not be
administered by the Contractor.

Repair Procedures
Repair Performance

The Contractor is responsible for all warranty-covered repair Work. To the extent practicable, the Agency
shall allow the Contractor or its designated representative to perform such Work. At its discretion, the
Agency may perform such Work if it determines it needs to do so based on transit service or other
requirements. Such Work shall be reimbursed by the Contractor.

Repairs by the Contractor

If the Agency detects a Defect within the warranty periods defined in this section, it shall, within thirty (30)
days, notify the Contractor’s designated representative. The Contractor or its designated representative shall,
if requested, begin Work on warranty-covered repairs within five calendar days after receiving notification
of a Defect from the Agency. The Agency shall make the bus available to complete repairs timely with the
Contractor’s repair schedule. It will be the Contractor’s responsibility to pick up the vehicle for warranty
service and delivery the vehicle when repairs are completed.

The Contractor shall provide at its own expense all spare parts, tools and space required to complete repairs.
At the Agency’s option, the Contractor may be required to remove the bus from the Agency’s property
while repairs are being affected. If the bus is removed from the Agency’s property, repair procedures must
be diligently pursued by the Contractor’s representative.

Repairs by the Agency
Parts Used

If the Agency performs the warranty-covered repairs, it shall correct or repair the Defect and any Related
Defects utilizing parts supplied by the Contractor specifically for this repair. At its discretion, the Agency
may use Contractor-specified parts available from its own stock if deemed in its best interests.

Contractor-Supplied Parts

The Agency may require that the Contractor supply parts for warranty-covered repairs being performed by
the Agency. Those parts may be remanufactured but shall have the same form, fit and function, and
warranty. The parts shall be shipped prepaid to the Agency from any source selected by the Contractor
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within fourteen (14) days of receipt of the request for said parts and shall not be subject to an Agency
handling charge.

Defective Component Return

The Contractor may request that parts covered by the warranty be returned to the manufacturing plant. The
freight costs for this action shall be paid by the Contractor. Materials should be returned in accordance with
the procedures outlined in “Warranty Processing Procedures.”

Failure Analysis

The Contractor shall, upon specific request of the Agency, provide a failure analysis of Fleet Defect or
safety-related parts, or major components, removed from buses under the terms of the warranty that could
affect fleet operation. Such reports shall be delivered within 60 days of the receipt of failed parts.

Reimbursement for Labor and Other Related Costs

The Agency shall be reimbursed by the Contractor for labor. The amount shall be determined by the Agency
for a qualified mechanic at a straight time wage rate per hour, which shall include fringe benefits and
overhead adjusted for the Agency’s most recently published rate in effect at the time the Work is performed,
plus the cost of towing the bus if such action was necessary and if the bus was in the normal service area.
These wage and fringe benefit rates shall not exceed the rates in effect in the Agency’s service garage at the
time the Defect correction is made.

Reimbursement for Parts

The Agency shall be reimbursed by the Contractor for defective parts and for parts that must be replaced to
correct the Defect. The reimbursement shall be at the current price at the time of repair and shall include
taxes where applicable, plus fifteen (15) percent handling costs. Handling costs shall not be paid if part is
supplied by Contractor and shipped to Agency.

Reimbursement Requirements

The Contractor shall respond to the warranty claim with an accept/reject decision including necessary
failure analysis no later than sixty (60) days after the Agency submits the claim and defective part(s), when
requested. Reimbursement for all accepted claims shall occur no later than sixty (60) days from the date of
acceptance of a valid claim. The Agency may dispute rejected claims or claims for which the Contractor did
not reimburse the full amount. The parties agree to review disputed warranty claims during the following
quarter to reach an equitable decision to permit the disputed claim to be resolved and closed. The parties
also agree to review all claims at least once per quarter throughout the entire warranty period to ensure that
open claims are being tracked and properly dispositioned.

Warranty after Replacement/Repairs

If any component, unit or subsystem is repaired, rebuilt or replaced by the Contractor or by the Agency with
the concurrence of the Contractor, the component, unit or subsystem shall have the unexpired warranty
period of the original. Repairs shall not be warranted if the Contractor-provided or authorized parts are not
used for the repair, unless the Contractor has failed to respond within five days, in accordance with “Repairs
by the Contractor.”

If an item is declared to be a Fleet Defect, the warranty stops with the declaration of the Fleet Defect. Once
the Fleet Defect is corrected, the item(s) shall have three (3) months or remaining time and/or miles of the
original warranty, whichever is greater. This remaining warranty period shall begin on the
repair/replacement date for corrected items on each bus if the repairs are completed by the Contractor or on
the date the Contractor provides all parts to the Agency.
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Warranty Processing Procedures

The following list represents requirements by the Contractor to the Agency for processing warranty claims.

One failure per bus per claim is allowed.

a) Bus number and VIN

b) Total vehicle life mileage at time of repair
c) Date of failure/repair

d) Acceptance/in-service date

e) Contractor part number and description

f) Description of failure

g) All costs associated with each failure/repair (invoices may be required for third-party costs):

- towing

« road calls
- labor

« materials
« parts

« handling

. troubleshooting time
Forms

The Contractor shall supply warranty forms to each Ordering Agency. The completed forms shall be
accepted by the Contractor if all of the above information is included. Electronic submittal may be used if
available between the Contractor and Agency. The Contractor is responsible for returning all warranty
cards to register each sub component. The contractor is responsible for registering the chassis mileage at
time of delivery with Ford to verify the delayed warranty provisions offered by Ford.

Reimbursements
Reimbursements are to be transmitted to the address provided by the Agency
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