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STATE OF NEW HAMPSHIRE 
DEPT. OF ADMINISTRATIVE SERVICES 

DIVISION OF PLANT AND PROPERTY MANAGEMENT 
BUREAU OF PURCHASE AND PROPERTY 

INTER-DEPARTMENT COMMUNICATION 

DATE: DECEMBER 4, 2014 

FROM: Robert B. Lawson, Purchasing Agent 
Bureau of Purchase & Property 

TO: 	 Robert D. Stowell 
Michael P. Connor 
Linda M. Hodgdon 

SUBJECT: 	 AWARD OF STATEWIDE CONTRACT FOR FAX MACHINES 

Attached for your approval are the contract documents, for the Statewide contract for Fax 
Machines, which we are recommending. This contract will run for approximately three-years, 
expiring on January 31, 2018. 

This recommendation is based on an evaluation of responses to State's RFB #1692-15 for a Statewide 
Contract for Fax Machines. 

Commissioner's signature is requested below. 

PROPOSED BY: 
ROBERT B'.-1:A ON 
PURCHASING AGENT, 
PURCHASE & PROPERTY 

DATE PROPOSED: 2 	 I4- 

ENDORSED BY: 	  
M CHAEL P. CONNOR 
DEPUTY COMMISSIONER 
DEPT. OF ADM. SERV. 

DATE ENDORSED: 	 St7r.  

LINDA M. HODGDO 
COMMISSIONER, 
DEPT. OF ADM. SERV. 

DATE APPROVED:  /jigfrf  



State of New Hampshire 	 Date: 	 11/17/14 
Division of Plant and Property Management 

Bureau of Purchase and Property 	 Bid No.: 	 1692-15 
25 Capitol Street, State House Annex 

Concord, NH 03301 - 6398 	 Date of Bid Opening: 	 12/3/14 

Time of Bid Opening: 	 11:30 AM 

YOU MAY EMAIL YOUR BID TO ROBERT LAWSON AT: EMAIL PRCHWEB@NH.GOV   

BID INVITATION FOR CONTOCT: STATEWIDE CONTRACT FOR FAX AcHINES 
t itif.....tivt- , 	 vitActk-k kat (31. A/ 	 Z-V1  

[Insert name of signor]  U. CVVV1 Ca cV \--"-"'" 	 , on behalf of  Ce NV 	 [ins t name of entity submitting bid 

(collectively referred to as "Vendor") hereby submits an offer as contained in the written bid submitted herewith ("Bid") to the State of New 

Hampshire in response to BID # 1692-15 at the price(s) quoted herein in complete accordance with the bid. 

Vendor attests to the fact that: 

1. The Vendor has reviewed and agreed to be bound by the Bid. 
2. The Vendor has not altered any of the language or other provisions contained in the Bid document. 
3. The Bid is effective for a period of 180 days from the Bid Opening date as indicated above. 
4. The prices Vendor has quoted in the Bid were established without collusion with other vendors. 
5. The Vendor has read and fully understands this Bid. 
6. Further, in accordance with RSA 21-1:11-c, the undersigned Vendor certifies that neither the Vendor nor any of its subsidiaries, affiliates or 
principal officers (principal officers refers to individuals with management responsibility for the entity or association): 

a. Has, within the past 2 years, been convicted of, or pleaded guilty to, a violation of RSA 356:2, RSA 356:4, or any state or federal law or 
county or municipal ordinance prohibiting specified bidding practices, or involving antitrust violations, which has not been annulled; 

b. Has been prohibited, either permanently or temporarily, from participating in any public works project pursuant to RSA 638:20; 

c. Has previously provided false, deceptive, or fraudulent information on a vendor code number application form, or any other 
document submitted to the state of New Hampshire, which information was not corrected as of the time of the filing a bid, proposal, 

or quotation; 
d. Is currently debarred from performing work on any project of the federal government or the government of any state; 

e. Has, within the past 2 years, failed to cure a default on any contract with the federal government or the government of any state; 

f. is presently subject to any order of the department of labor, the deportment of employment security, or any other state department, 

agency, board, or commission, finding that the applicant is not in compliance with the requirements of the laws or rules that the 

department, agency, board, or commission is charged with implementing; 

g. Is presently subject to any sanction or penalty finally issued by the department of labor, the department of employment security, or 
any other state department, agency, board, or commission, which sanction or penalty has not been fully discharged or fulfilled; 

n. Is currently serving a sentence or is subject to a continuing or unfulfilled penalty for any crime or violation noted in this section; 
Has failed or neglected to advise the division of any conviction, plea of guilty, or finding relative to any crime or violation noted in this 
section, or of any debarment, within 30 days of such conviction, plea, finding, or debarment; or 

j. 	 Has been placed on the debarred parties list described in RSA 21-1:11-c within the past year. 

This document must be signed by a person who is authorized to legally obligate the responding vendor. A signature on this document indicates 
that all State of New Hampshire terms and conditions ore accepted by the responding vendor and that any and all other terms and conditions 
submitted by the responding vendor are null and void, even if such ter s and conditions have terminology to the contrary. The responding 
vendor shall also be subject to State ew Hampshire terms and co itions as stated on the reverse of the purchase order. 

Authorized Signor's Signat   Authorized Signor's Title  C-44---et,3  

NOTARY PUBLIC/JUSTICE OF THE PEACE 

COUNTY: W 1 11.5 	 • 	 STATE:  	 ZIP: 	 (,„3 ‘.."; k <2  

On the 	 day of  ts.)& ,./ 	 , 2014, personally appeared before me, the above named  ' ‘r.A,111t1 	 1454 v 	 , in filsiher capacity as 

authorized representative of ( .,-O'ke, f I-L . I- known to me or satisfactorily proven, and took oath that the foregoing is true and accurate to the 

best of his/her knowledge and belief. 

In witness thereof, I hereunto set my hand and official seal, 

(Notary Tublic/Justice of the Peace) 

My commission expires:  
JUDITH A. BOILEAU 

ary Public— Now I ILYrIOTkliTa 
Commission Expires August 2a 2017  

(Date) t1Ac h    
Form P31-8 

Unless specifically amended or deleted by the Division of Plant and Property Management, the following General Terms and Conditions apply to 

this Bid and any resulting Purchase Order or Contract. 



GENERAL CONDITIONS AND INSTRUCTIONS: 

NATURE OF, AND ELIGIBILITY TO RESPOND. This bid invitation is submitted in accordance with Chapter 21-1, and rules promulgated 
thereunder, and constitutes a firm and binding offer. A bid may not be withdrawn unless permission is obtained from the Bureau of 
Purchase and Property. 

Bids may be issued only by the Bureau of Purchase and Property and are not transferable. 

SAMPLES AND DEMONSTRATIONS. When samples are required they must be submitted free of costs and will not be returned. Items left for 
demonstration or evaluation purposes shall be delivered and installed free of charge and shall be removed at no cost to the State. 
Demonstration units shall not be offered to the State as new equipment. 

Bids. Bids must be received at the Bureau of Purchase and Property before the date and time specified for the opening. Bids must be 
submitted on this bid form or exact copies and must be typed or clearly printed in ink. Corrections must be initialed.  Bids are to be made 

less Federal Excise Tax and no charge for handling unless required by law. 

Bids will be made available to the public after the time of award. Bid results will be given by mail only if requested in writing and 
accompanied by a self-addressed, stamped business size envelope. 

SPECIFICATIONS. Vendors must submit on items as specified. Proposed changes must be submitted in writing and received at the Bureau 
of Purchase and Property at least five (5) working days prior to the bid opening. Vendors shall be notified in writing if any changes to the 
specifications are made. 

AWARD. The award will be made to the responsible Vendor submitting a conforming bid meeting specifications at the lowest cost unless 
other criteria are noted in the bid. Unless otherwise noted, the award may be made by individual items. 

If there is a discrepancy between the unit price and the extension, the unit price will prevail. 

When identical low bids are received the award will be made in accordance with the Administrative Rules. 

Discounts will not be considered in making award but may be offered on the Invoice for earlier payment and will be applicable on the 
date of completion of delivery or receipt of Invoice, whichever is later. On orders specifying split deliveries, discounts will apply on the 
basis of each delivery or receipt of Invoice, whichever is later. 

PATENT INFRINGEMENT. Any responding vendor who has reason to believe that any other responding vendor will violate a patent should 
such responding vendor be awarded the contract shall set forth in writing, prior to the date and time of opening, the grounds for his belief 
and a detailed description of the patent. 

ASSIGNMENT PROVISION. The responding vendor hereby agrees to assign all causes of action that it may acquire under the antitrust laws 
of New Hampshire and the United States as the result of conspiracies, combinations, or contracts in restraint of trade which materially 
affect the price of goods or services obtained by the state under this contract if so requested by the State of New Hampshire. 

FEDERAL FUNDS. This Division of Plant and Property Management, under RSA 21-1:14, VIII shall assure the continuation or granting of federal 
funds or other assistance not otherwise provided for by law by following the Federal Procurement Standards. 

STATE'S OPTIONS: The Bureau of Purchase and Property reserves the right to reject or accept all or any part of any bid, to determine what 
constitutes a conforming bid, to award the bid solely as it deems to be in the best interest of the State, and to waive irregularities that it 
considers not material to the bid. 

PUBLIC INFORMATION: The responding vendor hereby acknowledges that all information relating to this bid and any resulting order 
(Including but not limited to fees, contracts, agreements and prices) are subject to these laws of the State of New Hampshire regarding 
public information. 

PERSONAL LIABILITY: The responding vendor agrees that in the preparation of this bid or the execution of any resulting contract or order, 
representatives of the State of New Hampshire shall incur no liability of any kind. 

PROOF OF COMPLIANCE. The responding vendor may be required to supply proof of compliance with proposal specifications. When 
requested, the responding vendor must immediately supply the Bureau of Purchase and Property with certified test results or certificates of 
compliance. Where none are available, the State may require independent laboratory testing. All costs for such testing certified test 
results or certificate of compliance shall be the responsibility of the responding vendor. 

FORM OF CONTRACT. The terms and conditions set forth in ony additional Terms and Conditions by the Bureau of Purchase and Property 
are part of the bid and will apply to any contract awarded the responding vendor unless specific exceptions are taken and accepted 
and will prevail over any contrary provisions in Terms and Conditions submitted by the responding vendor. 

2 



CONTRACT TERMS AND CONDITIONS 

1.The State of New Hampshire, acting through the Division of Plant and Property Management, engages the firm or individual ("the 

Vendor") to perform the services and/or sale of goods, described in theqttached State documents, if any, and the Vendor's bid or 
quotation, both of which are incorporated herein by reference. 

2. COMPLIANCE BY VENDOR WITH LAWS AND REGULATIONS. In connection with the performance of this agreement, the Vendor shall 
comply with all statutes, laws, regulations, and orders of federal, state, county or municipal authorities which shall impose any obligation 
or duty upon the Vendor, including, but not limited to civil rights and equal opportunity laws. 

3. TERM. The contract, and all obligations of the parties thereunder, shall become effective on a specified date and shall be completed 
in their entirety prior to a specified date. Any work undertaken by the Vendor prior to the effective date shall be at his sole risk and, in the 
event that the contract shall not become effective, the State shall be under no obligation to reimburse the Vendor for any such work. 

4. CONTRACT PRICE. The contract price, a payment schedule and a maximum limitation of price shall be as specified by the bid 
invitation and the Vendor's bid. All payments shall be conditioned upon receipt, and approval by the State, of appropriate vouchers and 
upon satisfactory performance by the Vendor, as determined by the State. The payment by the State of the Contract Price shall 
constitute complete reimbursement to the Vendor for all expenses of any nature incurred by the Vendor in the performance by the 
Vendor and complete payment for the Services. The State shall have no other liability to the Vendor. 

5. DELIVERY. If the vendor fails to furnish items and/or services in accordance with all requirements, including delivery, the state may re-
purchase similar items from any other source without competitive bidding, and the original vendor may be liable to the state for any 
excess costs. If a vendor is unable to complete delivery by the date specified, he must contact the using agency. However, the agency 
is not required to accept a delay to the original delivery date. All deliveries are subject to inspection and receiving procedure rules as 
established by the State of New Hampshire. Deliveries are not considered accepted until compliance with these rules has been 
established. State personnel signatures on shipping documents shall signify only the receipt of shipments. All deliveries shall be FOB 

Destination. 

6. INVOICING. All invoices must be in triplicate showing Order Number, Unit and Extension Prices and discounts allowed. A separate 
invoice shall be submitted for each order. Unless otherwise noted on the invitation to bid or purchase order. payment will not be due until 
thirty (30) days after all services have been completed, or all items have been delivered, inspected and accepted or the invoice has 
been received at the agency business office, whichever is later. 

7. PERSONNEL. 
7.1. The Vendor shall disclose in writing the names of all owners (5% or more), directors, officers, employees, agents or subcontractors who 
are also officials or employees of the State of New Hampshire. Any change in this information shall be reported in writing within fifteen (15) 
days of their occurrence. 

7.2. The person signing this agreement on behalf of the State, or his or her delegee ("Contracting Officer") shall be the State's 
representative for purposes of this agreement. In the event of any dispute concerning the interpretation of this agreement, the 
Contracting Officer's decision shall be final. 

8. EVENT OF DEFAULT; REMEDIES. 
8.1. Any one or more of the following acts or omissions of the Vendor shall constitute an event of default hereunder ("Events of Default"): 

8.1.1. failure to deliver the goods or services satisfactorily or on schedule; or 

8.1.2. failure to submit any report required hereunder; or 

8.1.3. failure to perform any of the other covenants and conditions of this agreement. 

8.2. Upon the occurrence of any Event of Default, the State may take any one, or more, or all, of the following actions: 

8.2.1. give the Vendor a written notice specifying the Event of Default and requiring it to be remedied within, in the absence of a greater 
or lesser specification of time, thirty (30) days from the date of the notice; and if the Event of Default is not timely remedied, terminate this 
agreement, effective two (2) days after giving the Vendor notice of termination; and 

8.2.2. give the Vendor a written notice specifying the Event of Default and suspending all payments to be made under this agreement 
and ordering that the portion of the Contract Price, which would otherwise accrue to the Vendor during the period from the date of such 
notice until such time as the State determines that the Vendor has cured the Event of Default, shall never be paid to the Vendor; and 

8.2.3. set off against any other obligation the State may owe to the Vendor any damages the State suffers by reason of any Event of 
Default; and 

8.2.4. treat the agreement as breached and pursue any of its remedies at law or in equity, or both. 

9. WAIVER OF BREACH. No failure by the State to enforce any provisions hereof after any F.vent of Default shall be deemed a waiver of its 
rights with regard to that Event, or any subsequent Event. No express failure of any Event of Default shall be deemed a waiver of any 
provision hereof. No such failure or waiver shall be deemed a waiver of the right of the State to enforce each and all of the provisions 
hereof upon any further or other default on the part of the Vendor. 
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10. VENDOR'S RELATION TO THE STATE. In the performance of this agreement the Vendor is in all respects an independent contractor, and 
is neither an agent nor an employee of the State. Neither the Vendor nor any of its officers, employees, agents or members shall have 
authority to bind the State nor are they entitled to any of the benefits, workmen's compensation or emoluments provided by the State to 

its employees. 

11. ASSIGNMENT AND SUBCONTRACTS. The Vendor shall not assign, or otherwise transfer any interest in this agreement without the prior 
written consent of the State. No work required by this contract shall be subcontracted without the prior written consent of the State. 

12 INDEMNIFICATION. The contractor shall defend, indemnify and hold harmless the State, its officers and employees, from and against 
any and all losses suffered by the State, its officers and employees, and any and all claims, liabilities or penalties asserted against the 
State, its officers and employees, by or on behalf of any person, on account of, based on, resulting from, arising out of (or which may be 
claimed to arise out of) the acts or omissions of the Vendor. Notwithstanding the foregoing, nothing herein contained shall be deemed to 
constitute a waiver of the sovereign immunity of the State, which immunity is hereby reserved to the State. This covenant shall survive the 
termination of this agreement. 

12.1 PATENT PROTECTION. The seller agrees to indemnify and defend the State of New Hampshire from all claims and losses resulting from 
alleged and actual patent infringements and further agrees to hold the State of New Hampshire harmless from any liability arising under 
RSA 382-A:2-312(3). (Uniform Commercial Code). 

13. TOXIC SUBSTANCES. In compliance with RSA 277-A known as the Workers Right to Know Act, the vendor shall provide Material Safety 

Data Sheets with the delivery of any and all products covered by said law. 

14. NOTICE. Any notice by a party hereto to the other party shall be deemed to have been duly delivered or given at the time of mailing 
by certified mail, postage prepaid, in a United States Post Office addressed to the parties at the addresses given below. 

15. AMENDMENT. This agreement may be amended, waived or discharged only by an instrument in writing signed by the parties hereto. 

16. CONSTRUCTION OF AGREEMENT AND TERMS. This agreement shall be construed in accordance with the laws of the State of New 
Hampshire, and is binding upon and inures to the benefit of the parties and their respective successors and assigns. 

17. ADDITIONAL PROVISIONS. The additional provisions (if any) have been set forth as Exhibit "A" hereto. 

18. ENTIRE AGREEMENT. This agreement, which may be executed in a number of counterparts, each of which shall be deemed an 
original, constitutes the entire agreement and understanding between the parties, and supersedes all prior agreements and 
understandings relating hereto. 
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BID INVITATION FOR: 
A CONTRACT FOR: FAX MACHINES 

INSTRUCTIONS TO VENDOR:  
Read the entire bid invitation prior to filling it out. Complete the pricing information in the "Offer" section (the unit 
price is the price for the unit of purchase required by this bid invitation {i.e. each, case, box, etc.) and all other 
required information on your offer. The extension is the unit price multiplied by the quantity required by this bid 
invitation. Also complete the "Vendor Contact Information" section. Finally, complete the company information 
on the "General Conditions and Instructions" page of this bid invitation, then sign the bid in the space provided 

on that page. 

BID SUBMITTAL 
All bids must be submitted on this form or an exact copy, must be typed or clearly printed in ink and must be 
received on or before the date and time specified on page 1 of this bid. Interested parties may submit a bid to 

the State of New Hampshire Bureau of Purchase and Property, 25 Capitol Street, Room 102, Concord NH 03301 by 

email to PRCHWEB@NH.GOV .  All bids must be clearly marked with bid number, date due and purchasing agent's 
name. IF YOU ARE EXPERIENCING DIFFICULTIES EMAILING YOUR BID OR YOU WISH TO VERIFY THAT YOUR BID 
RESPONSE HAS BEEN RECEIVED, PLEASE CALL (603) 271-2201 AND ASK A PURCHASING ASSISTANT FOR ASSISTANCE 
OR TO CHECK ON THE STATUS OF YOUR BID RESPONSE. 

GOVERNING TERMS AND CONDITIONS:  
A responding bid that has been completed and signed by your representative will constitute your company's 
acceptance of all State of New Hampshire terms and conditions and will legally obligate your company to these 
terms and conditions. 

A signed response further signifies that any terms and/or conditions that may be or have been submitted by the 
Vendor are specifically null and void and are not a part of this bid invitation or any awarded purchase order, 
even if said terms and/or conditions contain language to the contrary. 

PUBLIC DISCLOSURE OF BID SUBMISSIONS:  
Generally, all bids and proposals (including all materials submitted in connection with them, such as attachments, 
exhibits and addenda) become public information upon the effective date of a resulting contract or purchase 
order. However, to the extent consistent with applicable state and federal laws and regulations, as determined 
by the State, including, but not limited to, RSA Chapter 91-A (the "Right-to-Know" Law), the State will attempt to 
maintain the confidentiality of portions of a bid that are clearly and properly marked by a Vendor as confidential. 
Any and all information contained in or connected to a bid or proposal that a Vendor considers confidential 
must be clearly designated in a manner that draws attention to the designation. The State shall have no 
obligation to maintain the confidentiality of any portion of a bid, proposal or related material, which is not so 
marked. Marking an entire bid, proposal, attachment or sections thereof confidential without taking into 
consideration the public's right to know will neither be accepted nor honored by the State. Notwithstanding any 
provision of this RFP/RFB to the contrary, pricing will be subject to public disclosure upon the effective date of all 
resulting contracts or purchase orders, regardless of whether or not marked as confidential. If a bid or proposal 
results in a purchase order or contract, whether or not subject to approval by the Governor and Executive 
Council, all material contained in, made part of, or submitted with the contract or purchase order shall be subject 
to public disclosure. 

If a request is made to the State by any person or entity to view or receive copies of any portion of a bid or 
proposal, and if disclosure is not prohibited under RSA 21-I: 13-a, Vendors acknowledge and agree that the State 
may disclose any and all portions of the bid, proposal or related materials which is not marked as confidential. In 
the case of bids, proposals or related materials that contain portions marked confidential, the State will assess 
what information it believes is subject to release; notify the Vendor that the request has been made; indicate 
what, if any, portions of the bid, proposal or related material will not be released; and notify the Vendor of the 
date it plans to release the materials. The State is not obligated to comply with a Vendor's designation regarding 
confidentiality. 

By submitting a bid or proposal, the Vendor agrees that unless it obtains and provides to the State, prior to the 
date specified in the notice described in the paragraph above, a court order valid and enforceable in the State 
of New Hampshire, at its sole expense, enjoining the release of the requested information, the State may release 
the information on the date specified in the notice without any liability to the Vendor. 
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PURPOSE:  
The purpose of this bid invitation is to establish a contract (s) for supplying the State of New Hampshire agencies 
with the item(s) indicated in the "Offer" section of this bid invitation to be ordered as needed during the term of 

the contract, in accordance with the requirements of this bid invitation and any resulting contract. Items ordered 

under any resulting contract must be delivered FOB destination to the location(s) indicated in the "Delivery 

Locations" section of this bid invitation. 

ELIGIBLE PARTICIPANTS:  
Political sub-divisions (counties, cities, towns, school districts, special district or precinct, or any other governmental 

organization), or any nonprofit agency under the provisions of section 501c of the federal internal revenue code, are 
eligible to participate under this contract whenever said sub-division or nonprofit agency so desires. These entities are 
autonomous and may participate at their sole discretion. In doing so, they are entitled to the prices established 
under the contract. However, they are solely responsible for their association with the successful Vendor. The State of 

New Hampshire assumes no liability between the successful Vendor and any of these entities. 

CONTRACT TERM:  
The term of the contract shall be from the date of award through 1/31/18, a period of approximately thiee years. The 
contract may be extended for additional periods of time thereafter under the same terms, conditions and pricing 
structure upon the mutual agreement between the successful Vendor and the Bureau of Purchase and Property up 
to a maximum of five years, with the approval of the Commissioner of the Department of Administrative Services. 

TERMINATION:  
The State of New Hampshire shall have the right to terminate the purchase contract at any time by giving the 
successful Vendor a thirty (30) day written notice. 

VENDOR CERTIFICATIONS: 
ALL Vendors SHALL be duly registered as a Vendor authorized to conduct business in the State of New Hampshire. 
Vendors shall comply with the certifications below at the time of submission and through the term of any contract 
which results from said bid. Failure to comply shall be grounds for disqualification of bid and/or the termination of 
any resultant contract: 

• STATE OF NEW HAMPSHIRE VENDOR APPLICATION: Vendor SHALL have a completed Vendor Application and 

Alternate W-9 Form which SHALL be on file with the NH Bureau of Purchase and Property. See the following 
website for information on obtaining and filing the required forms (no fee): 
http://das.nh.gov/purchasing  

• NEW HAMPSHIRE SECRETARY OF STATE REGISTRATION:  A bid award, in the form of a contract (s), will  ONLY  be 

awarded to a Vendor who is registered to do business AND in good standing with the State of New 
Hampshire. Please visit the following website to find out more about the requirements for registration with the 
NH Secretary of State: http://www.sos.nh.aov/corporate.   

• CONFIDENTIALITY & CRIMINAL RECORD:  If Applicable, by the using agency, the Vendor will have signed by 

each of its employees or its approved sub-contractor(s), if any, working in the office or externally with the 
State of New Hampshire records a Confidentiality form and Criminal Record Authorization Form. These forms 
shall be returned to the individual using agency prior to the start of any work. 

REQUEST FOR CHANGES AND/OR CLARIFICATION:  
Any Questions must be submitted by an individual authorized to commit their organization to the Terms and 
Conditions of this bid. Submissions must clearly identify the bid Number, the Vendor's name and address and 
the name of the person submitting the question. Any requested changes to this bid invitation by the Vendor 

must be received in writing at the Bureau of Purchase and Properry no later than 430 PM on the (51 fifth 

business daypiLor., to the date of the bid opening. 

Questions must be submitted by E-mail to Robert Lawson at the following address: Robert.lawson@NH.GOV  
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ADDENDUM:  
In the event it becomes necessary to add to or revise any part of this bid prior to the scheduled submittal date, 
the NH Bureau of Purchase and Property will post on our web site any Addenda. Before your submission, check 
the site for any addenda or other materials that may have been issued affecting the bid. The web site address is 
www.admin.state.nh.us/purchasingibids.   

BID PRICES:  
Bid prices must be in US dollars and must include delivery and all other costs required by this bid invitation. Special 
charges, surcharges, or fuel charges of any kind (by whatever name) may not be added on at any time. Any and 
all charges must be built into your bid price at the time of the bid. 

BID RESULTS:  
Bid results may be viewed when available, once the award has been made, on our web site only at: 
http://www.admin.state.nh.us/purchasing/bids  posteddte.asp. 

For Vendors wishing to attend the bid Opening: Only the names of the Vendors submitting responses will be mode  

public.  

ABILITY TO PROVIDE:  
Successful Vendor must be capable of providing each State of New Hampshire agencies and eligible participants 
with their entire requirements of the items required in this bid invitation and any resulting contract without any delay 
or substitution. There can be no change in the Brand, Make or Model of Fax Machines offered in this RFB during the 
term of the contract without the prior approval of the Bureau of Purchase and Property. 

ORDERING PROCEDURE:  
The Bureau of Purchase and Property will issue purchase orders on behalf of the State agencies. 

Agencies may place orders with a total value of $500.00 or less by issuing a State Field Purchase Order directly to 
the vendor. 

Eligible participants will utilize their own individually established ordering procedures. 

QUARTERLY REPORTS  
The successful bidder will be required to report quarterly to the Bureau of Purchase and Property an accurate 
accounting of sales of all products and quantities ordered by each agency and institution and political sub-division 
for that quarter. The reporting format will be provided with the Contract Award. 

AUDITS AND ACCOUNTING:  
The successful Vendor shall allow representatives of the State of New Hampshire to have complete access to all 
records for the purpose of determining compliance with the terms and conditions of this bid invitation and in 
determining the award and for monitoring any resulting contract. 

At intervals during the contract term, and prior to the termination of the contract, the successful Vendor may be 
required to provide a complete and accurate accounting of all products and quantities ordered by each agency 
and institution and by political sub-divisions and authorized non-profit organizations. 

ESTIMATED CONTRACT VALUE:  
The annual value of the contract is estimated to be $10,000.00. This figure is given for informational purposes only and 
shall not be considered a guaranteed or minimum figure, nor shall it be considered a maximum figure. This figure 
does not  include any eligible participant figures. 

ESTIMATED USAGE:  
The quantities indicated in the offer section of this bid invitation are an estimate only for the State of New Hampshire's 
annual requirements. These quantities are indicated for informational purposes only and shall not be considered 
minimum or guaranteed quantities, nor shall they be considered maximum quantities. These quantities do not 
include any eligible participant usage. 
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DELIVERY TIME:  
The successful Vendor will be required to accomplish delivery of any item ordered under the contract within five (5) 
working days from the placement of the order. Delivery is to be made FOB destination for any order. 

Material received damaged or "Dead on Arrival" shall be replaced within four business days of notification by the 

Agency. 

The use of a private carrier to make delivery does not relieve the successful Vendor from the responsibility of 

meeting the delivery requirement. 

ESTABLISHMENT OF ACCOUNTS:  
Each State of New Hampshire agency must have its own individual customer account number. There will be 

instances where sub-sections of an agency will need their own individual customer account number. Should any 

State of New Hampshire agency place an order under the contract, the successful Vendor agrees to establish an 
account within three (3) working days from the date the order is placed. However, there must be no delay in any 

shipment; the agency must receive the items ordered in accordance with the delivery time required under the 
"Delivery lime" section of this bid invitation, as if an account already exists for them. 

RETURNED GOODS:  
The successful Vendor must resolve all order and invoice discrepancies within five business days from notification. 
Products returned due to quality issues, duplicate shipments, over-shipments, etc. must be picked up by the 
successful Vendor within five business days of notification with no restocking or freight charges, and must be 
replaced with specified products or the agency will be refunded/credited for the full purchase price. 
Unauthorized substitutions for any products are not allowed. 

Standard stock products ordered in error by the State of New Hampshire must be returned for full credit within 
fifteen days of receipt. Products must be in re-saleable condition (original container, unused) and there will be no 
restocking fee charged for these products. The using agency will be responsible for any freight charges to return 
these items to the successful Vendor. 

INVOICING:  
Invoicing shall be done to the Agency Remit Account on the basis of each order completed. Invoices shall clearly 
indicate the quantity, description, packaging, date delivered, and contract price. Invoicing for eligible participants 

will be in accordance with their individual requirements. 

WARRANTY REQUIREMENTS:  
Successful Vendor shall be required to warranty all of the equipment awarded to Vendor for a period of not less 
than one year, from the date the items are received, inspected and accepted by the State of New Hampshire. 
The warranty shall cover 100% of all parts, shipping, labor, travel, lodging and expenses. 

SUBCONTRACTORS  
The vendor shall be solely responsible for meeting all requirements and terms and conditions specified in this RFB, 
and any resulting contract. The vendor must describe in its bid any intended use of subcontractors or 3rd parties. 

CONTRACT AWARD:  
The State intends to award a maximum of 3 contracts as a result of this RFB. However, this RFB shall not commit 
the State to award a contract. The award shall be made to the responsible Vendor(s) meeting the criteria 
established in this RFB and providing the lowest cost in total in each of the three Categories; Low, Medium and 
High Volume Fax Machines. 

The State reserves the right to reject any or all bids or any part thereof. If an award is made it shall be, in the form 

of a State of New Hampshire Contract (s). 

Successful Vendor will not be allowed to require any other type of order, nor will the successful Vendor be allowed to 
require the filling out or signing of any other document by State of New Hampshire personnel. 

The State reserves the right to buy additional product on the contract during its term but may choose to buy 
outside of the awarded contracts where it is deemed appropriate by the Bureau of Purchase and Property. 
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AUTHORIZED DEALERS:  
Bidders must be an authorized dealer/distributor for the products they are proposing. Please submit Manufacturer's 

certificate of authorization with Bid. 

TRAINING  
The successful bidder(s) shall provide installation, setup, and training, which must be completed within 5 workdays of 

delivery or at the convenience of the Agency. 

SPECIFICATION COMPLIANCE:  
Vendor's offer must meet or exceed the required specifications as written. The State of New Hampshire shall be 
the sole determining factor of what meets or exceeds the required specifications. 

Unless otherwise specified by the Bureau of Purchase and Property in this bid invitation document, all equipment 
offered by the Vendor must be new; shall not be used, rebuilt, refurbished; shall not have been used as 
demonstration equipment, and shall not have been placed anywhere for evaluation purposes. 

MINIMUM ORDERS:  
There will be no minimum order whether in item quantity or dollar value associated with any contract resulting from 

this bid. 

VENDOR CONTACT INFORMATION:  
The following information is for this office to be able to contact a person knowledgeable of your bid response, 
and who can answer questions regarding it: 

kok-A \ int&S rk  
Contact Person 

—oTh(1Q) 
Fax Number 

Cam , n.,)4--  
Vendor Company Ncfine  

6,,o3 s S 2 - '26  
Local Telephone Number 	 Toll Free Telephone Number 

kc\ 01/4 1 M CarTINiq, Cre\ 	 kK)" 14.\J\):,?).  :TT/ 11-14 ..(4/11\ 

E-mail Address 	 Company Website 

DUNS # 

Note: To be considered, bid must be signed and notarized on front cover sheet in the space provided. 

COST PROPOSAL/PRICE RESPONSE SHEETS  
Vendors must provide, as ATTACHMENT 1, PRICE RESPONSE SHEETS, pricing as specified within this RFB. All 
Pricing must be submitted as FOB DESTINATION.  

This RFB requests bidding for Fax Machines in three different Categories of product performance: 

Category #1 - Low Volume, Laser, Plain Paper, Stand Alone Fax 
Category #2 - Medium Volume, Laser, Plain Paper, Stand Alone Fax 
Category #3 - High Volume, Laser, Plain Paper, Stand Alone Fax 

All equipment offered must be Commercial Grade and meet or exceed the specification provided in 
EXHIBIT 1. 



ATTACHMENT 1  

PRICE RESPONSE SHEETS  

Prices for the specified equipment MUST be entered on the following Price Response sheets and the specifications of 
the proposed items must be entered in Tables 2-4. Vendors may NOT submit pricing in any format other than the 
tables provided, Do not asterisk items or make other notations. If you have questions, resolve them through the 

Inquiries process stated earlier in this document. Bid prices must be FOB Destination. 

OFFER:  
Vendor hereby offers to furnish to State of New Hampshire agencies and institutions and to any political sub-division 
and authorized non-profit organization wishing to participate, in accordance with all of the requirements of this bid 
invitation at the following prices for the entire contract term and any extension. 

TABLE 1 

PRODUCT DESCRIPTION MANUFACTURER_ MODEL PRICE 

Category #1 - Low 
Volume, Laser, Plain 
Paper, Stand Alone Fax 1, 

, 	 - 
/ ,  

Medium 	 Volume,  
Category 	 #2 	 - 

Plain Laser, 	 Paper, 
Stand Alone Fax 

OR 	 '4'.  t•---1' c"--  ,, 

 

'1", -1 -e 11 . c h Li/ 
, 

Category #3 - High 
Volume, Laser, Plain 
Paper, Stand Alone Fax 

, t C -A7 6-'6 ii 	 , 	 „. ‘ 

PRICE TOTAL 

SEE END OF THIS DOCUMENT (EXHIBIT 1) FOR MINIMUM SPECIFICATIONS FOR EACH 
CATEGORY 

COMPLETE THE FOLLOWING PRODUCT SPECIFICATION SHEETS FOR EACH ITEM YOU HAVE BID 
(TABLES 2-4) 

1 0 



ATTACHMENT 1  

PRICE RESPONSE SHEETS (cont'd) 

TABLE 2 CATEGORY #1 — LOW VOLUME STAND ALONE FAX 

PRODUCT SPECIFICATIONS 
VENDOR RESPONSE 

Manufacturer 
Brother 

Model 
intelliFax-2840 

Bid Price 
$215.80 

Print Method 
Laser 

Modem Speed 
33,6K bps 

Prints per Minute 
21 ppm 

Scans per Minute 
2.5 sec per page / 24 

Standard Paper Capacity (Sheets) 250 sheets 

Maximum Paper Capacity with Options (Sheets) 250 sheets max 

Document Feeder Capacity 20 pages 

Total One Touch Speed Dial Keys 22 

Total Standard Speed Dial Numbers Capability 200 

Number of Pages of Document Memory (Standard) 400 

Maximum Pages of Document Memory (With Options) 400 

Pages of Document Memory Backup NA 

Print Resolution 2400 x 600 dpi 

Number of Gray Scales 8 bit / 256 levels 

Full Dual Access (YIN) Yes 

Error Correction Mode (YIN) Yes 

Copy Capability (Y/N) Yes 

Energy Saver Mode (Y/N) Yes 

Warranty (Months) 12 months standard 

Print Cartridge Price $45.00 

Yield Copies per Cartridge 1,200 pages standard yield 
2,600 pages high yield 

Manufacturer or Authorized Distributor/Dealer of these Products (YIN) Yes 

Certificate of Authorization Included with Bid (Y/N) Yes 



Can you Provide On Site Service (YIN) 

Parts Availability (Days) 3-5 working days 

Service Response Time (Hours) Same Day Call Back 

Service Loaner Available (Y/N) Yes 

List all Consumables with Yields and Whether User or Technician Maintained 

TN420 — 1,200 page standard yield toner cartridge 

TN450 — 2,60 Opage high yield toner cartridge 

DR420 — 12,000 page replacement drum 



ATTACHMENT 1  

PRICE RESPONSE SHEETS (cont'd) 

TABLE 3 CATEGORY #2 - MEDIUM VOLUME STAND ALONE FAX 

PRODUCT SPECIFICATIONS VENDOR RESPONSE 

Manufacturer 
Brother 

Model 
Intellifax 4100e 

Bid Price 
$335.80 

Print Method 
Laser 

Modem Speed 
33.6K bps  	 

15 ppm 
Prints per Minute 

Scans per Minute 
2 sec per page / 30 

Standard Paper Capacity (Sheets) 
250 sheets 

Maximum Paper Capacity with Options (Sheets) 500 sheets 

Document Feeder Capacity 30 pages 

Total One Touch Speed Dial Keys 32 

Total Standard Speed Dial Numbers Capability 100 

Number of Pages of Document Memory (Standard) 
500 

Maximum Pages of Document Memory (With Options) 
500 

Pages of Document Memory Backup 
Up to 4 days 

Print Resolution 
600 x 600 dpi 

Number of Gray Scales 
64 

Full Dual Access (YIN) 
Yes 

Error Correction Mode (Y/N) 
Yes 



Yes 
Sleep mode 10W or less 

Copy Capability (YIN) 

Energy Saver Mode (YIN) 

Warranty (Months) 

Print Cartridge Price 

Yield Copies per Cartridge 

Manufacturer or Authorized Distributor/Dealer of these Products (YIN) 

Certificate of Authorization Included with Bid (Y/N) 

Can you Provide On Site Service (Y/N) 

Y 

12 months 
$55.00 

3,000 pgs standard 
6,000 pages high yield 

Y 

Parts Availability (Days) 

Service Response Time (Hours) 

Y 
3-5 working days 

Same Day Call Back 
Y 

Service Loaner Available (YIN) 

List all Consumables with Yields and Whether User or Technician Maintained 

TN430- 3,000 page standard yield cartridge  

TN -
460 6,000 page high yield cartridge  

DR-400 — 20,000 page replacement drum 

LT-400 optional 250 sheet lower paper tray 



ATTACHMENT  

PRICE RESPONSE SHEETS (cont'd) 

TABLE 4 CATEGORY #3 - HIGH VOLUME STAND ALONE FAX 

PRODUCT SPECIFICATIONS 	 1  VENDOR RESPONSE 

Manufacturer 
Brother 

Model 
MFC-8710DW 

Bid Price 
$449.80 

Print Method 
Laser 

Modem Speed 
33.6K bps  
40 ppm Prints per Minute 

Scans per Minute 15-20 pgs ( depending on 
configuration) 

Standard Paper Capacity (Sheets) 
300 sheets 

Maximum Paper Capacity with Options (Sheets) 800 sheets 

Document Feeder Capacity 
50 pages  

16 
Total One Touch Speed Dial Keys 

Total Standard Speed Dial Numbers Capability 
300 

Number of Pages of Document Memory (Standard) 
500 pages  

500 pages 
Maximum Pages of Document Memory (With Options) 

Pages of Document Memory Backup 
500 pages 

Print Resolution 
1200 x 1200 

Number of Gray Scales 
8 bit / 256 levels 

Full Dual Access (YIN) 
Yes 

Error Correction Mode (Y/N) Yes 



Copy Capability (YIN) 
Yes 

Energy Saver Mode (YIN) Yes 

Warranty (Months) 
12 months 

Print Cartridge Price 
	  $55.00 

Yield Copies per Cartridge 

	  8,000 pages high yield 
3,000 pgs standard yield 

Manufacturer or Authorized Distributor/Dealer of these Products (Y/N) Y 

Certificate of Authorization Included with Bid (Y/N) 
	  Y 

Can you Provide On Site Service (Y/N) 
	  Y 

Parts Availability (Days) 3-5 working days 

Service Response Time (Hours) Same Day Call Back 

Service Loaner Available (YIN) 
Y 

List all Consumables with Yields and Whether User or Technician Maintained  

TN-720 — 3,000 page standard yield cartridge  

TN-750 — 8,000 page high yield cartridge  
DR-720 — replacement drum , approx. 30.000 pages 

LT5400 — optional 500 sheet paper tray  



EXHIBIT 1 
SPECIFICATIONS 

Category #1 Low Volume Fax 

PRODUCT MINIMUM SPECIFICATIONS 

Print Method 
Laser 

Modem Speed 
33.6 K bps 

Prints per Minute 15 ppm 

Scans per Minute 10 

Standard Paper Capacity (Sheets) 250 

Maximum Paper Capacity with Options (Sheets) 250 

Document Feeder Capacity 20 

Total One Touch Speed Dial Keys 20 

Total Standard Speed Dial Numbers Capability 80 

Number of Pages of Document Memory (Standard) 160 

Pages of Document Memory Backup 96 

Number of Gray Scales 64 

Full Dual Access (YIN) Yes 

Error Correction Mode (YIN)  Yes 

Copy Capability (YIN) Yes 

Energy Saver Mode (Y/N) Yes 



Category #2 Medium Volume Fax 

PRODUCT MINIMUM SPECIFICATIONS 

Print Method Laser 

Modem Speed 33.6 K bps 

Prints per Minute 15 ppm 

Scans per Minute 10 

Standard Paper Capacity (Sheets) 250 

Maximum Paper Capacity with Options (Sheets) 250 

Document Feeder Capacity 20 

Total One Touch Speed Dial Keys 20 

Total One Touch Speed Dial Keys 20 

Number of Pages of Document Memory (Standard) 160 

Pages of Document Memory Backup 160 

Number of Gray Scales 64 

Full Dual Access (YIN) Yes 

Error Correction Mode (YIN) Yes 

Copy Capability (YIN) Yes 

Energy Saver Mode (Y/N) Yes 



Category #3 High Volume Fax 

PRODUCT MINIMUM SPECIFICATIONS 

Print Method 
Laser 

Modem Speed 
33.6 K bps 

Prints per Minute 
15 ppm 

Scans per Minute 15 

Standard Paper Capacity (Sheets) 250 

Maximum Paper Capacity with Options (Sheets) 500 

Document Feeder Capacity 50 

Total One Touch Speed Dial Keys 32 

Total Standard Speed Dial Numbers Capability 200 

Number of Pages of Document Memory (Standard) 320 

Pages of Document Memory Backup 320 

Number of Gray Scales 64 

Full Dual Access (Y/N) Yes 

Error Correction Mode (Y/N) Yes 

Copy Capability (Y/N) Yes 

Energy Saver Mode (Y/N) Yes 
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at your side 

200 CROSSING BOULEVARD, BRIDGEWATER, NJ 08807-0911 TEL 908-704-1700 FAX 908-704-8235 

BROTHER INTERNATIONAL CORPORATION 

November 19, 2014 

Computer Hut of N.E. Inc 

Dba; I.T.Insiders 

358 Main Street, Suite 2 

Nashua, NH 03060 

Attn: Kamal Masand 

Ref: Letter of Authorization 

Dear Mr. Masand, 

Brother International Corporation hereby recognizes Computer Hut of N.E, dba I.T Insiders, as an 

Authorized Resetler for Brother International products being offered under State of New Hampshire Bid 
No 1692-15, Statewide Contract for Fax Machines. 

Our company looks forward to working with Computer Hut of N.E, dba I.T Insiders during the solicitation 
and award process for this contract. 

Should you have any questions please contact Frank Takacs at 908-252-3235. 

Sincerely, 

Joe Ashcraft 

Vice President of Sales 

Brother International Corporation 

200 Crossing Boulevard 

Bridgewater, NJ 08807-0911 

www.brother.com  
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