Subject: JANITORIAL SUPPLIES — CAN LINERS

FORM NUMBER P-37 (version 5/8/15)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The State of New Hampshire and the Contractor hereby mutually agree as follows:
GENERAL PROVISIONS

1. IDENTIFICATION.

1.1 State Agency Name
State of New Hampshire
Administrative Services

1.2 State Agency Address
State House Annex, Room 102
25 Capitol Street

Concord, NH 03301

1.3 Contractor Name
W.B. Mason Co., Inc.

1.4 Contractor Address
59 Centre St
Brockton, MA 02303

1.5 Contractor Phone 1.6 Account Number
Number

{603) 851-1712

1.8 Price Limitation
$103,100.00

1.7 Completion Date
January 31, 2018

1.9 Contracting Officer for State Agency

Katie Daley, Purchasing Agent
Pnmtiin. WP

1.10 State Agency Telephone Number

(603) 271-3135

1.11 Contracgjorsn

1.12 Name and Title of Contractor Signatory

Wt’ﬁ 10.4/% / W

113 Kcknowledgement: State of  A/LF

on it //X//E
satisfac
document in s_-,.:,z,,:,_-,J nslicgles o Fallele

, County of /né //Ii'léz(f

, before the undersigned officer, personally appedared the person identified in block 1.12, or
orilly proven to be the person whose name is signed in block 1.11, and acknowledged that s/he executed this

1131 Signaf§re ofBtsry Public -...,-:,{:
§ /:m,w CYNTHIAB. HAGERTY J
%L%i*c /] NOTARY PUBLIC - NEW HAMPSHIRE
Seally Xg = My Comm xpires 019
1.13.2 Nameap ' e "/.:-. PREEE ./:;JZ'.- 5 21 'OCG

V A/@

1.14 Siate

1.15 Name and Title of State Agency Signatory
_-vicki V. Quiram, Commissioner

y Signature (7
¥ /
el V- Wers pae: //.,zf/s

1.6 Approval by the N.H. Department of Administration, Division of Personnel (if applicable)

By:

Director, On:

1.17 Approval by the Atiorney General {Form, Substance cnd Execution) (if applicable}

By

o /2515

1.18 App@il by the Governor and Executive Council (if applicable)

By:

On:
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO BE
PERFORMED. The State of New Hampshire, acting through
the agency identified in block 1.1 ("State"), engages
confractor identified in block 1.3 {*Contractor”) to
perform, and the Contractor shall perform, the work or
sale of goods, or both, identified and more particularly
described in the attached EXHIBIT A which is
incorporated herein by reference ("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to
the contrary, and subject to the approval of the
Governor and Executive Council of the State of New
Hampshire, if applicable, this Agreement, and all
obligations of the parties hereunder, shall become
effective on the date the Governor and Executive
Council approve this Agreement as indicated in block
1.18, unless no such approvalis required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency as shown in
block 1.14 (“Effective Date").

3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the Contractor
prior to the Effective Date shall be performed at the sole
risk of the Contractor, and in the event that this
Agreement does not become effective, the State shall
have no liability to the Contractor, including without
limitation, any obligation to pay the Contractor for any
costs incurred or Services performed. Contractor must
complete all Services by the Complehon Date specified
in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT
Notwithstanding any provision of this Agreement to 1he
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments
hereunder, are contingent upon the availability and
continued appropriation of funds, and in no event shall
the State be liable for any payments hereunder in excess
of such available appropriated funds. In the eventof g
reduction or termination of appropriated funds, the State
shall have the right to withhold payment until such funds
become available, if ever, and shall have the right to
terminate this Agreement immediately upon giving the
Conftractor notice of such termination. The State shall not
be required to transfer funds from any other account to
the Account identified in block 1.6 in the event funds in
that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described
in EXHIBIT 8 which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall
be the only and the complete reimbursement to the
Contractor for all expenses, of whatever nature incurred
by the Contractor in the performance hereof, and shaii
be the only and the complete compensation to the
Contractor for the Services. The State shall have no
liability to the Contractor other than the contract price.

5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this
Agreement those liguidated amounts required or
permitted by N.H. RSA 80:7 through RSA 80:7-c or any
other provision of law.

5.4 Notwithstanding any provision in this Agreement to
the contrary, and notwithstanding unexpected
circumstances, in no event shall the total of all payments
authorized, or actually made hereunder, exceed the
Price Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/ EQUAL EMPLOYMENT OPPORTUNITY.

6.1 In connection with the performance of the Services,
the Contractor shall comply with all statutes, laws,
regulations, and orders of federal, state, county or
municipal authorities which impose any obligation or duty
upon the Contractor, including, but not limited to, civil
rights and equal opportunity laws. This may include the
requirement to utilize auxiliary aids and services to ensure
that persons with communication disabilities, including
vision, hearing and speech, can communicate with,
receive information from, and convey information to the
Contractor. In addition, the Contractor shall comply with
all applicable copyright laws.

6.2 During the term of this Agreement, the Contractor
shall not discriminate against employees or applicants for
employment because of race, color, religion, creed, age,
sex, handicap, sexual orientation, or national origin and
shall take affirmative action to prevent such
discrimination.

6.3 If this Agreement is funded in any part by monies of
the United States, the Contractor shall comply-with all the
provisions of Executive Order No. 11246 ("Equal
Employment Opportunity"}, as supplemented by the
regulations of the United States Department of Labor (41
C.F.R. Part 60}, and with any rules, regulations and
guidelines as the State of New: Hompshlre or.the United
Statesissue to |mplemenf these regulc’nons The
Confrocfor furfher agrees to permit ihe State or United
States’ access to'any of the Contractor's books, records
and occounts for the purpose of cscertommg
complianee with all iules, regulcmons ‘and orders, and the
covenants, terms-and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnel necessary to perform the Services. The
Contractor warrants that all personnel engaged in the
Services shall be qualified to perform the Services, and
shall be properly licensed and otherwise authorized to do
so under ali applicable laws.

7.2 Unless otherwise authorized in writing, during the term
of this Agreement, and for a period of six (6) months after
the Completion Date in block 1.7, the Contractor shall
not hire, and shall not permit any subcontractor or other
person, firm or corporation with whom it is engaged in a
combined effort to perform the Services to hire, any
person who is a State employee or official, who is
materially involved in the procurement, administration or
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performance of this Agreement. This provision shall
survive fermination of this Agreement. .

7.3 The Coniracting Officer specified in block 1.9, or his or
her successor, shall be the State’s representative. In the
event of any dispute concerning the interpretation of this
Agreement, the Confracting Officer’s decision shall be
final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of
the Contractor shall constitute an event of default
hereunder ("Event of Default”):

8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder;
and/or

8.1.3 failure 1o perform any other covenant, term or
condition of this Agreement. .

8.2 Upon the occurrence of any Event of Defauit, the
State may take any one, or more, or all, of the following
actions:

8.2.1 give the Contractor a written nofice specifying the
Event of Default and requiring it to be remedied within, in
the absence of a greater or lesser specification of time,
thirty {30} days from the dote of the nofice; and if the
Event of Default is not timely remedied, terminate this
Agreement, effective two (2) days after giving the
Contractor notice of termination;

8.2.2 give the Coniractor a written notice specifying the
Event of Default and suspending all payments to be
made under this Agreement and ordering that the
portion of the contract price which would otherwise
accrue to the Contractor during the period from the date
of such notice until such fime as the State determines that
the Contractor has cured the Event of Default shall never
be pcaid to the Contractor;

8.2.3 set off against any other obligations the State may
owe to the Contractor any damages the State suffers by
reason of any Event of Default; and/or

8.2.4 treat the Agreement as breached and pursue any
of its remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/ PRESERVATION.

9.1 As used in this Agreement, the word “data” shall
mean all information and things developed or obtained
during the performance of, or acquired or developed by
reason of, this Agreement, including, but not limited to, all
studies, reports, files, formulae, surveys, maps, charts,
sound recordings, video recordings, pictorial
reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts,
notes, letters, memoranda, papers, and documenis, all
whether finished or unfinished.

9.2 All data and any property which has been received
from the State or purchased with funds provided for that
purpose under this Agreement, shail be the property of
the State, and shall be returned fo the State upon
demand or upon termination of this Agreement for any
reason.
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9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data
requires prior written approval of the State.

10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completion
of the Services, the Contractor shall deliver to the
Contracting Officer, not later than fifteen {15) days after
the date of termination, a report (“Termination Report”)
describing in detail all Services performed, and the
contract price eamed, to and including the date of
termination. The form, subject matter, content, and
number of copies of the Termination Report shall be
identical to those of any Final Report described in the
attached EXHIBIT A.

11. CONTRACTOR’S RELATION TO THE STATE. In the
performance of this Agreement the Contractor is inal
respects an independent contractor, and is neither an
agent nor an employee of the State. Neither the
Coniractor nor any of its officers, employees, agents or
members shall have authority fo bind the State or receive
any benefits, workers' compensation or other
emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS. The
Contractor shall not assign, or otherwise fransfer any
inferest in this Agreement without the prior written notice
and consent of the State. None of the Services shall be
subcontracted by the Contractor without the prior wiitten
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmless the Stafte, its officers and
employees, from and against any and all losses suffered
by the State, its officers and employees, and any and all
claims, liabilities or penailties asserted against the State, its
officers and employees, by or on behalf of any person,
on account of, based or resulting from, arising out of {or
which may be claimed to arise out of) the acts or
omissions of the Contractor. Notwithstonding the
foregoing, nothing herein contained shall be deemed to
constitute a waiver of the sovereign immunity of the
State, which immunity is hereby reserved to-the State. This
covenant in paragraph 13 shall survive the termination of
this Agreement.

14. INSURANCE.

14.1 The Contractor shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.1 comprehensive general liability insurance against
all claims of bodily injury, death or property damage., in
amounts of not less than $1,000,000 per occurrence and
$2,000,000 aggregate; and

14.1.2 special cause of loss coverage form covering all
property subject to subparagraph 2.2 herein, in an
amount not less than 80% of the whole replacement
value of the property.
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14.2 The policies described in subparagraph 14.1 herein
shall be on policy forms and endorsements approved for
use in the State of New Hampshire by the N.H.
Department of Insurance, and issued by insurers licensed
in the State of New Hampshire.

14.3 The Contractor shall furnish to the Contracting
Officer identified in block 1.9, or his or her successor, a
certificate(s) of insurance for all insurance required under
this Agreement. Contractor shall also furnish o the
Contracting Officer identified in block 1.9, or his or her
successor, certificate(s} of insurance for all renewal(s) of
insurance required under this Agreement no later than
thirty {30) days prior to the expiration date of each of the
insurance policies. The certificate(s) of insurance and
any renewals thereof shall be attached and are
incorporated herein by reference. Each certificate(s) of
insurance shall contain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or
his or her successor, no less than thirty {30} days prior
written nofice of cancellation or modification of the

policy.

15. WORKERS' COMPENSATION. :
15.1 By signing this agreement, the Contractor agrees,
certifies and warrants that the Contractor is in
compliance with or exempt from, the requirements of
N.H. RSA chapter 281-A (“Workers' Compensation”).

15.2 To the extent the Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subcontractor or assignee to
secure and maintain, payment of Workers'
Compensation in connection with activities which the
person proposes to undertake pursuant to this
Agreement. Contractor shall furnish the Contracting
Officer identified in block 1.9, or his or her successor, proof
of Workers' Compensation in the manner described in
N.H. RSA chapter 281-A and any applicable renewal(s)
thereof, which shall be attached and are incorporated
herein by reference. The State shall not be responsible for
payment of any Workers' Compensation premiums or for
any other claim or benefit for Contractor, or any
subcontractor or employee of Contractor, which might
arise under applicable State of New Hampshire Workers’
Compensation laws in connection with the performance
of the Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to enforce
any provisions hereof after any Event of Default shall be
deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of
the provisions hereof upon any further or other Event of
Default on the part of the Contractor.

17. NOTICE. Any nofice by a party hereto to the other
party shall be deemed to have been duly delivered or
given at the time of mailing by certified mail, postage
prepaid, in a United States Post Office addressed to the
parties at the addresses given in blocks 1.2 and 1.4,
herein.

18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing
signed by the parties hereto and only after approval of
such amendment, waiver or discharge by the Govemor
and Executive Council of the State of New Hampshire
unless no such approval is required under the
circumstances pursuant to State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS. This
Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon
and inures to the benefit of the parties and their
respective successors and assigns. The wording used in
this Agreement is the wording chosen by the parties to
express their mutual intent, and no rule of construction
shall be applied against or in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreément
are for reference purposes only, and the' words
contained therein shall in no way be held to explain,
modity, amplify or aid in the interpretation, consiruction
or meaning of the provisions of this Agreement.

22. SPECIAL PROVISIONS. Additional provisions set forth in
the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of this
Agreement are held by a court of competent jurisdiction
to be contrary to any state or federal law, the remaining
provisions of this Agreement shall remain in full force and
effect. Co

24. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which
shall be deemed an original, constitutes the entire
Agreement and understanding between the parties, and
supersedes all prior Agreements and understandings
relating hereto. ’
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EXHIBIT A
SCOPE OF SERVICES

1. INTRODUCTION | - | .. | ;

W.B. Mason Co., Inc. (hereinafter referred to as the “Contractor”) hereby agrees to provide the State
of New Hampshire (hereinafter referred to as the “State”), with Janitorial Supplies - Can Liners in :
accordance with the bid submission in response to State Request for Bid #1795-16 and as described
herein. -

2. CONTRACT DOCUMENTS

This Contract consists of the following documents {“Contract Documents”) in order of
precedence:

a. State of New Hampshire Terms and Conditions, General Provisions Form P-37

b. EXHIBIT A Scope of Services ' :
c. EXHIBIT B Payment Terms !
d. EXHIBITC Special Provisions
e. j

EXHIBIT-D RFB 1795-16

2. TERM OF CONTRACT

This Contract shall commence on February 1, 2016, with the approval of Governor and Executive
Council, and shall terminate on January 31, 2018, a period of approximately two (2) years, unless
extended for additional terms. A

The Contract may be extended for up to three (3) one-year terms thereafter under the same terms,
conditions and pricing structure upon the mutual agreement between the Coniractor and State,
and the with the approval of the Governor and Executive Council.

The maximum term of the Contract (including all extensions) shall not exceed five (5) years.

3. SCOPE OF WORK

a) MINIMUM ORDERS: .
There shall be no minimum order whether in item quantity or dollar value associated with this

Contract. : - - , i

b) EQUIPMENT:
The Contractor shall be responsible for replacing and servicing any and all equipment needed

for its product line(s), if applicable (e.g., soap dispensers, toilet paper dispensers, paper towel
dispensers, efc.), at no additional cost. '

c) CUSTOMER SUPPORT SERVICES: _ ; _
The Contractor shall provide sales support for the items and equipment specified in the contract.

The Contractor shall have a central contact point, available during State business hours, for
resolving customer support problems. - .

o Pre-Sales Support shallinclude, but is not limited to:

.Page 50f 11 :
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Product Quotes
Product Research
Product Recommendation
" Product Specifications '
Assistance to State Agencies in finding products that best meet their needs.

o Post-Sales Support shall, inclu‘de but is not limited to:

Delivery Information.

Product Return

Invoice/Billing Issues

Training on equipment and products when requested
Facilitate Resolution of Product Problems

d) USAGE REPORTING
The successful Contractor shall be required to submit a quarterly and annual usage repor'f for
analysis to determine contract compliance. At a minimum, the Report shall include:

Coniract Number
Utilizing Agency and Eligible Participant

- All Products Purchased (showing the manufacturer, item, part number, list price and the

final cost after discount.)
Total Cost of all Products Purchased

e) WEBSITE & ONLINE ORDERING:

The successful Contractor must maintain a website and the capability to accept on-line orders

from any State of New Hampshire agency. Website shall show all items included in the
contract and State of New Hampshire pricing. It shall also be the responsibility of the

Contractor to provide the most current catalog(s), price list(s) and/or other update(s) to state

agencies, sub-divisions, and eligible participants if requested. The ordering website must also

“be copoble of accepting the State’s Procuremem‘ Card (P-Card}, which is a VISA credit card.

_f) DELIVERY TIME:

The Contractor shall be required to accomplish delivery of any item ordered under the
contract within five (5) business days.

Orders must be delivered between the hours of 7:30 AM - 2:30 PM (EST). Any deviation in
work hours shall be pre-approved by the Contracting Officer.

No premium charges shall be paid for any off-hour work.

The Contractor shall deliver any emergency requested item ordered under the contract
within 24 hours from the placement of the order. The State shall clearly define the item(s)
as an emergency when placing the order.

The use of a private carrier to make delivery does not reheve the Contractor from the-
responsibility of meeting the delivery requirement.

g} RETURNED GOODS:

®
v

The Contractor must resolve all order and invoice d|screponC|es within five (5) business
days from notification.

Products returned due to quality issues, duplicate shipments, ‘over-shipments, etc. must

be picked up by the Contractor within ten (10) business days of notification with no
restocking or freight charges, and must be replaced with specified products or the
agency shall be refunded/credited for the full purchase price.
£ gx " Page 6 of 11 p
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e Unauthorized substitutions for any products are not allowed.

e Standard stock products ordered in error by the State of New Hampshire must be
returned for full credit within fifteen (15) business days of receipt. Products must be in re-
saleable condition {original container, unused) and there shall be no restocking fee
charged for these products. The using agency shall be responsible for any freight.
charges to return these items to the Contractor.

h} ESTABLISHMENT OF ACCOUNTS:

i)

e Each State of New Hampshire agency must have its own individual customer account
numbser. There shall be instances where sub-sections of an agency shall need their own
individual customer account numbers, as well. Should any State of New Hampshire
agency place an order under the contract, the Contractor agrees to establish an
account within three business days from the date the order is placed. However, there
must be no delay in any shipment; the agency must receive the items ordered in
accordance with the delivery time required under the “Delivery Time" section of this
contract, as if an account already exists for them.

e Accounts shall be set up for the use of P-Cards. Cards shall not be charged until the
products have been shipped.

e The Contractorshall not commence work until a conference is held with each agency,
at which representatives of the Contractor and the State are-present. The conference
shall be aranged by the requesting agency (State).

OTHER REQUIREMENTS:

a)

b)

f)

The State shall require comection of defective work or damages to any part of a building or
its appurtenances when caused by the Contractor's employees, equipment or supplies.
The Contractor shall replace in satisfactory condition all defective work and damages
rendered thereby or any other damages incurred. Upon failure of the Contractor to
proceed promptly with the necessary comrections, the State may withhold any amount
necessary to correct all defective work or damages from payments fo the Contractor.

The work staff shall consist of qualified persons completely familiar with the products and
equipment they shall use. The Coniracting Officer may require the Contractor to dismiss
from the work such employees as deems incompetent, careless, insubordinate, or
otherwise objectionable, or whose continued employment on the work is deemed to be
contrary to the public interest or inconsistent with the best interest of security and the State.

The Contractor or its personnel shall not represent themselves as employees or agents of
the State.

: "
While on State property, employees shall be subject fo the éon’rrol of the State, but under
no circumstances shall such persons be deemed to be employees of the State.

All personnel shall observe all regulations or special restrictions in effect at the State
Agency. '

The Contractor's personnel shall be allowed only in areas where services are being
performed. The use of State telephones is prohibited.
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g) If sub- contractors dre to be utilized, please include information regarding the proposed
sub-contractors including the name of the company, their oddress contact person and
three references for clients they are currently servicing.

4. TERMINATION oo

The State of New Hampshire. hos 1he right to termindte The Contract at any time by giving the
Contractor thirty (30) days’ written notice. :

5. OBLIGATIONS AND LIABILITY OF THE CONTRACTOR

The Contractor shall furnish all supplies strictly pursuant to, and in conformity with, the
specifications described in State RFB #1795-16, as described herein, and under the terms of
this Con'rrocf(s). . N '

The Contractor agrees to hold the State of NH harmless from any and all liability arising out of injuries
or damage caused by the performance of the Contract. The Contractor shall agree that any
damage to building(s). materials, equipment or other property during the performance of the service
shall be repaired at its own expense, to the State’s satisfaction.

6. DEBARMENT, SUSPENSION, INELIGIBILITY AND VOLUNTARY EXCLUSION LOWERTIER COVERED
TRANSACTIONS _ (

The Contractor certifies, by signature of this Contract, that neither it nor its principals is presently
debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from
participation in this transaction by any Eederol Department or Agency.

7. INSURANCE

Cerhﬁca’re of insurance omounfs must be met and maintained throughou’r the term of the contract
and any extensions as per the P-37, section 14 and cannot be cancelled or modified until the State
receives a 10 day prior written notice. '
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EXHIBIT B=~
PAYMENT TERMS

CONTRACT PRICE
The Contractor hereby agrees to provide Jom’fonol Supplies — Can Liners in complete comphonce
with the terms and conditions specified in Exhibit A for an amount up fo and not to exceed a price of |

i
l

n

$103,100.00 for the term of the Contract; this figure shall not be considered a guaranteed or minimum *
figure; however it shall be considered a maximum. figure from' the effective date through the

expiration date set as January 31, 2018.

INVOICE

ltemized invoices shall be submitted to the individual agency remit account after products have
been delivered. Invoices shall clearly indicate the quantity, description, packaging, date
delivered, and contract price. Invoices shall also clearly indicate that payment has been made
via P-Card. : ,

PAYMENT
Payments shall be made via P-Card. Cords sholl not be chorged unhl the producfs have shipped
or been dellvered

CASE -~ | PRICEPER

WEIGHT PRODUCT DESCRIPTION POUND CASE PRICE
, 70 (mil) 30'x36" 250 pes/cs | .

1 13.3 INTERPLAST/PR303407C 25 pcs/roll 10 rolls/csclear - | $ 0.85 $ 1130

1.70 {mil) 43"x48" 50 pcs/cs

2 12.3 INTERPLAST/PR4349173 10 pes/roll 5 rolis/cs silver $ 0.91 $ 11.14

.50 (mil) 40"x46" 250 pcs/cs | : '
25 pes/roll 10 rolls/cs . _
3 16.1 INTERPLAST/PR404605C natural = . $ 0.86 $ 13.90

8.00 {mic} 24"x24" 1000
pcs/cs 50 pcs/roll 20 rolls/ cs : :
4 13.0 INTERPLAST/PR24248C _natural .- $ 0.89 $  11.60

2.00 (mil) 33'x39" 100 pcs/cs

S 18.0 INTERPLAST/PRX303920B | 20 pcs/roll § rolls/cs black $ 0.64 $ 11.46

22.00 {mic) 33"x40" 250
pcs/cs 25 pcs/roll 10 rolls/ cs

61 205 INTERPLAST/PR3340228 . black 3 »O.SO $ 1649

12.00 {mic) 30"x37" 500
pcs/cs 25 pcs/rolt 20 rolls/ cs

7 18.6 INTERPLAST/PR303712N ___natural . $ 079 $ 14.70

BALANCE OF PRODUCT LINE: ‘
For the term of the contract, the State may purchase other con Ilner products from the Contractors
Balance of Product Line. The discounted percentage off the manufacturer list price is 54.1 percent.
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EXHIBITC = -

SPECIAL PROVISIONS |
“There are no other special provisions of this con’rrqc’r.

R
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'

RFB #1795-16 is incorporated here within.

EXHIBIT D

Page 11 of 11

Coniractor initials _
Date




	00000001
	00000002
	00000003
	00000004
	00000005
	00000006
	00000007
	00000008
	00000009
	00000010
	00000011
	00000012
	00000013
	00000014


. FORM NUMBER P-37 (version 5/8/15)
Subject: JANITORIAL SUPPLIES ~ FOOD SERVICE PRODUCTS

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS
1. IDENTIFICATION.

1.1 State Agency Name 1.2 Stote Agency Address
State of New Hampshire State House Annex, Room 102
Administrative Services 25 Capitol Street

Concord, NH 03301

1.3 Contractor Name 1.4 Contractor Address
W.B. Mason Co., Inc. 59 Centre St
Brockton, MA 02303

1.5 Coniractor Phone 1.6 Account Number 1.7 Completion Date 1.8 Price Limitation

Number January 31, 2018 $117,000.00
(603) 851-1712 ’
1.9 Contracting Officer for State Agency 1.10 State Agency Telephone Number
Katie Daley, Purchasing Agent’ (603) 271-3135

W y 1.12 Name and Title of Contractor Signatory

/?e& dACy / V 4.
wled ement’ State of , County of /
Merimael

On / [ / 00 /5 before the undersngned off cer personally appeared the person identifi edin block 1.12, or

din block 1.11, and acknowledged that sfhe executed this

1.14 State Agehcy Sign .ure Jd / 1.15 Name and Title of State Agency Signatory -
: - ~TVicki V. Quiram, Commissioner

1.16 Approval by the N.H. Depariment of Adminisfration, Division of Personnel (if applicable)

By: Director, On:

1.17 Approval by the Attprney General (Form, Substance and Execution) {if applicable}

B“Q(AW - ifas fis

1.18 Aple by the Gc‘%ernor and Executive Council (if applicable)
On:

By:
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EXHIBIT A
SCOPE OF SERVICES

1. INTRODUCTION

W.B. Mason Co., Inc. (hereinafter referred to as the "Contractor”) hereby agrees to provide the State "
of New Hampshire {hereinafter referred to as the “State”), with Janitorial Supplies — Food Service
Products in accordance with the bid submission in response to State Request for Bid #1795-16 and as
described herein. : g

2. CONTRACT DOCUMENTS

This Contract consists of the following documents (“Contract Documents”) in order of
precedence:

a. State of New Hampshire Terms and Conditions, General Provisions Form P-37

b. EXHIBIT A Scope of Services '

c. EXHIBIT B Payment Terms X
d. EXHIBITC Special Provisions ?
e. EXHIBIT.D RFB 1795-16

2. TERM OF CONTRACT

This Contract shall commence on February 1, 2016, with the approval of Governor and Executive
Council, and shall ferminate on January 31, 2018, a period of approximately two (2) years, unless
extended for additional terms. i

‘The Contract may be ex’rended forup to ’rhreej(3) one-year terms thereafter under the same terms,
conditions and pricing structure upon the mutual agreement between the Contractor and State,
and the with the approval of the Governor and Executive Council. ‘

The maximum term of the Contract (including all extensions) shall not exceed five (5} years.
3. SCOPE OF WORK

a) MINIMUM ORDERS: :
~ There shall be no minimum order whether i,n item quantity or dollar value associated with this

Confract.

b) EQUIPMENT: ,
The Contractor shall be responsible for replacing and servicing any and all equipment needed
for its product line(s), if applicable (e.g., soap dispensers, toilet paper dispensers, paper towel
dispensers, etc.), at no additional cost.

c) CUSTOMER SUPPORT SERVICES:
The Contractor shall provide sales support for the items and equipment specified in the contract.
The Coniractor shall have a ceniral contact point, available during State business hours, for
resolving customer support problems. :

o Pre-Sales Support shall include, but is not limited to:
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Product Quotes
- Product Research
Product Recommendation
Product Specifications
Assistance to State Agencies in finding products that best meet their needs.

o. Post-Sales Support shall, include but is not limited to:

Delivery Information

Product Return

Invoice/Billing Issues

Training on equipment and products when requesfed
Facilitate Resolution of Product Problems

d) USAGE REPORTING:
The successful Contractor shall be required to submit a quartery and cmnuol usage report for
analysis to determine contract compliance. At a minimum, the Report shall mclude

e Contract Number
Utilizing Agency and Eigible Participant

e All Products Purchased {showing the manufacturer, item, part number, list price and the
final cost after discount.) : ‘

e Total Cost of all Products Purchased

e) WEBSITE & ONLINE ORDERING: .
The successful Contractor must maintain a website and the capability to accept on-line orders
from any State of New Hampshire agency..Website shall show all items included in the
contract and State of New Hampshire pricing. It shall also be the responsibility of the
Contractor to provide the most current catalog(s), price list(s) and/or other update(s) to state
agencies, sub-divisions, and eligible participants if requested. The ordering website must also
be capable of accepting the State’s Procurement Card (P-Card), which is a VISA credit card.

f) DELIVERY TIME:

» The Contractor shall be required to accomplish delivery of any item ordered under the
contract within five (5) business days.

» Orders must be delivered between the hours of 7:30 AM - 2:30 PM (EST). Any deviation in
work hours shall be pre-approved by the Contracting Officer.

¢ - No premium charges shall be paid for any off-hour work.

¢ The Contractor shall deliver any emergency requested item ordered under the contract
within 24 hours from the placement of the order. The State shall clearly deflne the item(s)
as an emergency when placing the order.

e . The use of a private carrier to make delivery does not relieve the Contractor from the

responsibility of meeting the delivery requirement.

g) RETURNED GOODS:
+ The Contractor must resolve all order and invoice discrepancies within five (5) business
days from notification.
e Products returned due to qudlity issues, duplicate shipments, over-shipments, etc. must
be picked up by the Contractor within ten (10) business days of notification with no
restocking or freight charges, and must be replaced with specified products or the
agency shall be refunded/credited for the full purchase price.
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e Unauthorized substitutions for any products are not allowed.

« Standard stock products ordered in error by the State of New Hampshire must be
returned for full credit within fifteen {15) business days of receipt. Products must be in re-
saleable condition (original container, unused) and there shall be no restocking fee
charged for these products. The using agency shall be responsible for any freight
charges to return these items to the Contractor.

h) ESTABLISHMENT OF ACCOUNTS:

e Each State of New Hampshire agency must have its own individual customer account
number. There shall be instances where sub-sections of an agency shall need their own
individual customer account numbers, as well. Should any State of New Hampshire
agency place an order under the contract, the Contractor agrees to establish an
account within three business days from the date the order is placed. However, there
must be no delay in any shipment; the agency must receive the items ordered in
accordance with the delivery time required under the "Delivery Time" section of this
contract, as if an account already exists for them.

s Accounts shall be set up for the use of P-Cards. Cards shall not be charged until the
products have been shipped.

e The Contractor shall not commence work until a conference is held with each agency,
at which representatives of the Contractor and the State are present. The conference
shall be arranged by the requesting agency (State).

i) OTHER REQUIREMENTS:

a) The State shall require comection of defective work or damages to any part of a building or
its appurtenances when caused by the Confractor’s employees, equipment or supplies.
The Contractor shall replace in satisfactory condition all defective work and damages
rendered thereby or any other damages incurred. Upon failure of the Contractor to
proceed promptly with the necessary comections, the State may withhold any amount
necessary to correct all defective work or damages from payments to the Contractor.

b) The work staff shall consist of qualified persons completely familiar with the products and
equipment they shall use. The Contracting Officer may require the Contractor to dismiss
from the work such employees as deems incompetent, careless, insubordinate, or
otherwise objectionable, or whose continued employment on the work is deemed to be
contrary to the public interest or inconsistent with the best interest of security and the State.

c) The Contractor or its personnel shall not represent themselves as employees or agents of
the State.

d) While on State property, employees shall be subject to the conirol of the State, but under
no circumstances shall such persons be deemed to be employees of the State.

e) All personnel shall observe all regulations or special restrictions in effect at the State
Agency.

f) The Contractor's personnel shall be allowed only in areas where services are being'
performed. The use of State telephones is prohibited. :
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g) If sub-contractors are to be utilized, please include information regarding the proposed
sub-contractors including the name of the company, their address, contact person and
three references for clients they are currently servicing.

4. TERMINATION

The State of New Hampshire has the right to terminate the Contract at ony time by giving the-
Contractor fhlriy (30) days' written notice.

5. OBLIGAT}ONS AND LIABILITY OF THE CONTRACTOR

The Contractor shall furnish all supplies strictly pursuant to, and in conformity with, the
specifications described in State RFB #1795-16, as described herein, and under the terms of
this Contract(s).

The Contractor agrees to hold the State of NH harmless from any and all liability arising out of injuries
or damage caused by the performance of the Contract. The Contractor shall agree that any
damage tobuilding(s), materials, equipment or other property during the performance of the service
shall be repaired at its own expense, to the State’s satisfaction.

6. DEBARMENT, SUSPENSION INELIGIBII.ITY AND VOLUNTARY EXCLUSION LOWERTIER COVERED
TRANSACTIONS

The Contractor cerﬁﬁes, by signd’rure of this Contract, that neither it nor its principals is presently
debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from
participation in this fransaction by any Federal Department or Agency.

7. INSURANCE

Certificate of insurance amounts must be met and maintained throughout the term of the contract
and any extensions as per the P-37, section 14 and cannot be cancelled or modified until the State
receives a 10 day prior written notice. :
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CONTRACT PRICE

EXHIBIT B
PAYMENT TERMS

. ¢
i

H
The Contractor hereby agrees to provide Janitorial Supplies — Food Service Products in complete
compliance with the terms and conditions specified in Exhibit A for an amount up to and not to

exceed a price of $117,000.00 for the term of the Contract; this figure shall not be considered a

guaranteed or minimum figure; however it shall be considered a maximum figure from the effective
date through the expiration date set as January 31, 2018.

INVOICE

ltemized invoices shall be submitted to the individual agency remit account after products have
been delivered. Invoices shall clearly indicate the quantity, description, packaging, date delivered,
and contract price. Invoices shall also clearly indicate that payment has been made via P-Card.

PAYMENT

Payments shall be made via P-Card. Cards shall not be charged until the products have shipped

or been delivered.

PRODUCT DESCRIPTION CAGSE PRICE
White Insulated Foam Cup, 8 oz, Height 3
1 | DART/DCC8J8 1/2.top diameter 3 1/5", 40/25,1000 per case $ 12.73
' Medium weight, plastic spoon, poly, 1000 per
2 | CSW/WB25016MFB case $ 3.80
Plate foam 8 7/8" white non-laminated 500
3 | SAALFELD/SLD4665100 per case $ 9.25
Fork, plastic, medium, white cutlery, 1000 per
4 | CYRSTALWARE/MWPPFF case $ 3.80
5| GOGQO/PHC82050 Hot paper cup, 8oz, 1000 per case 3 I?.75
Napkin, Dinner, 2-ply, 1/8 Fold, 15" x 15",
White, 100 napkins per package, 30
6 | CASCADES/CSD2699 packages per case $ 22.31
Hinged lid container, foam, 3 compartments,
7 | PACTIV/PCTYTD18803 8"x8"x3", 150 per case $ 8.25
Plastic Disposable MUG lid, polystyrene,
translucent, drink through, (for 8 oz cup}, 1500
8 | DINEX/BZL31110143 per case $ 18.00
Plastic Disposable BOWL lid, polystyrene,
9 | DINEX/BZL31110130 translucent, (for 9 oz bowl), 1000 per case $ 19.00
BOARDWALK/ Cold Cup, 9 oz, translucent, ribbed 25 packs
10 | BWKTRANSCUPYCT of 100 cups per case $ 29.53
Knife, plastic, medium weight, White cutlery,
11 | CYRSTALWARE/MWPPFK 1000 per case $ 3.80

BALANCE OF PRODUCT LINE:

For the term of the contract, the State may purchase other paper products from the Contractors
Balance of Product Line. The discounted percentage off the manufacturer list price is 54.1 percent.
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FORM NUMBER P-37 (version 5/8/15)

Subject: JANITORIAL SUPPLIES - HAND SOAP

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL -PROVISIONS

1.  IDENTIFICATION.
1.1 State Agency Name
State of New Hampshire
Administrative Services

1.2 Siate Agency Address
State House Annex, Room 102
25 Capitol Street

Concord, NH 03301

1.3 Contractor Name
W.B. Mason Co., Inc.

1.4 Contractor Address
59 Centre St
Brockton, MA 02303

1.5 Coniractor Phone
Number
(603) 851-1712

1.6 Account Number 1.7 Completion Date

January 31, 2018

1.8 Price Limitation
$21,000.00

1.9 Contracting Officer for State Agency

Katie Daley, Purchosing Agent

1.10 State Agency Telephone Number

{603) 271-3135

1.11 Contrgttofdi o’rm

1.12__Name and Title of Contractor Signatory

2@ < d/\/ﬂ// % p

llsﬂn edgemer\‘f e of. A/Al

ity lndlcoted |n block 1.12.

, County of ”/E/f/WL

f /\5‘ before the undersigned officer, personally appeared the person identified in block 1.12, or
sonsfocton Yy proven to be the person whose name is signed in block 1.11, and acknowledged that s/he executed this

OFFICIAL SEAL

CYNTHIA B. HAGERTY

[seal] NOTARY PUBLIC - NEW HAMPSHIRE

By:

/A
1.14 y\’ﬁéency Signgjure Jd / 1.15 Name and Title of State Agency Signatory
—— -Vicki V. Quiram, Commissioner
. /Lo /g Date: / /- 25-/8
1.16 Approval by the N.H. Department of Administratiori, Division of Personnel {if applicable)

Director, On:

1.17 Approval by the Attor

y General (Feym, Substance and Execution) (if applicable)

///9—5//5

1.18

By:

Appr of by the Governor and Executive Councit (if applicable)

On:
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EXHIBIT A
SCOPE OF SERVICES

1. INTRODUCTION

W.B. Mason Co., Inc. (hereinafter referred to as the “Contractor”) hereby agrees to provide the State
of New Hampshire (hereinafter referred to as the “State”), with Janitorial Supplies — Hand Soap in
accordance with the bid submission in response to State Request for Bid #1795-16 and as described
herein.

2. CONTRACT DOCUMENTS

This Contract consists of the following documents (“Contract Documents") in order of
'precedence:

State of New Hampshire Terms and Conditions, General Provisions Form P-37

a.

b. EXHIBIT A Scope of Services
c. EXHIBIT B Payment Terms
d. EXHIBITC Special Provisions
e. EXHIBITD RFB 1795-16

2. TERM OF CONTRACT

This Contract shall commence on February 1, 2016, with the approval of Governor and Executive
Council, and shall terminate on January 31,2018, a period of approximately two (2) years, unless
extended for additional terms.

The Contract may be extended for up to three (3) one-year terms thereafter under the same terms,
conditions and pricing structure upon the mutual agreement between the Contractor and State,
and the with the approval of the Governor and Executive Council.

The maximum term of the Contract (including all extensions) shall not exceed five (5) years.

3. SCOPE OF WORK

a) MINIMUM ORDERS: :
There shall be no minimum order whether initem quantity or dollar value associated with this

Contract.

b) EQUIPMENT: ,
The Contractor shall be responsible for replacing and servicing any and all equipment needed
for its product fine(s), if applicable (e.g., soap dispensers, foilet paper dispensers, paper towel

dispensers, etc.), at no additional cost. ‘

c) CUSTOMER SUPPORT SERVICES:
The Contractor shall provide sales support for the items and equipment specified in the contract.
The Contractior shall have a central contact point, available during State business hours, for

resolving customer support problems.

o Pre-Sales Support shall include, but is not limited to:
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Product Quotes

Product Research

Product Recommendation

Product Specifications

Assistance to State Agencies in finding products that best meet their needs.

o Post-Sales Support shall, include but is not limited to:

Delivery Information

Product Return

Invoice/Billing Issues

Training on equipment and products when requested
Facilitate Resolution of Product Problems

d) USAGE REPORTING:
The successful Contractor shall be required to submit a quarterly and annual usage report for:
analysis to determine contract compliance. At a minimum, the Report shallinclude:

Contract Number

Utilizing Agency and Eligible Participant

All Products Purchased (showing the manufacturer, item, part number, list price and the
final cost after discount.)

Total Cost of all Products Purchased

. e) WEBSITE & ONLINE ORDERING: : '

The successful Contractor must maintain a website and the capability to accept on-line orders
from any State of New Hampshire agency. Website shall show allitems included in the
contract and State of New Hampshire pricing. It shall also be the responsibility of the
Contractor to provide the most current catalog(s), price list(s) and/or other update(s) to state
agencies, sub-divisions, and eligible participants if requested. The ordering website must also
be capable of accepting the State’s Procurement Card (P-Card), which is a VISA credit card.

f) DELIVERY TIME:

The Contractor shall be required to accompilish dehvery of any item ordered under the
contract within five (5) business days.

Orders must be delivered between the hours of 7:30 AM - 2:30 PM (EST}. Any deviationin
work hours shall be pre-approved by the Contracting Officer.

No premium charges shall be paid for any off-hour work.

The Contractor shall deliver any emergency requested item ordered under the contract
within 24 hours from the placement of the order. The State shall clearly defme the itemy(s)
asan emeggency \ghen placing rhe order.

- The use of ‘a private carrier to make delivery does not relieve the Contractor fromthe

responsibility of meeting the delivery requirement.

g) RETURNED GOODS:

The Contractor must resolve all order and invoice discrepancies within five (5) business
days from notification.
Products returned due to qudality issues, duplicate shipments, over-shipments, etc. must
be picked up by the Contractor within ten (10) business days of noftification with no
restocking or freight charges, and must be replaced with specified products or the
agency shall be refunded/credited for the full purchase price.
Page 6 of 11
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* Unauthorized substitutions for any products are not allowed.

o Standard stock products ordered in error by the State of New Hampshire must be
returned for full credit within fifteen (15) business days of receipt. Products must be in re-
saleable condition (original container, unused) and there shall be no restocking fee
charged for these products. The using agency shall be responsible for any freight
charges to return these items to the Contractor.

h) ESTABLISHMENT OF ACCOUNTS:

+ Each State of New Hampshire agency must have its own individual customer account
‘number. There shall be instances where sub-sections of an agency shall need their own
individual customer account numbers, as well. Should any State of New Hampshire
agency place an order under the contract, the Contractor agrees to establish an
account within three business days from the date the order is placed. However, there
must be no delay in any shipment; the agency must receive the items ordered in
accordance with the delivery time required under the “Delivery Time"” section of this
contract, as if an account already exists for them.

e Accounts shall be set up for the use of P-Cards. Cards shall not be charged until the
products have been shipped.

« The Contractor shall not commence work until a conference is held with each agency,
at which representatives of the Contractor and the State are present. The conference
shall be arranged by the requesting agency (State).

i) OTHER REQUIREMENTS:

a)

c)

d)

f)

The State shall require correction of defective work or damages to any part of a building or
its appurtenances when caused by the Contractor’s employees, equipment or supplies.
The Contractor shall replace in satisfactory condition all defective work and damages
rendered thereby or any other damages incurred. Upon failure of the Contractor to
proceed promptly with the necessary comrections, the State may withhold any amount
necessary to correct all defective work or damages from payments to the Contractor.

The work staff shall consist of qualified persons completely familiar with the products and
equipment they shall use. The Contracting Officer may require the Coniractor to dismiss
from the work such employees as deems incompetent, careless, insubordinate, or
otherwise objectionable, or whose continued employment on the work is deemed fo be
contrary to the public interest or inconsistent with the best interest of security and the State.

The Contractor or its personnel shall not represent themselves as employees or agents of
the State.

While on State property, employees shall be subject to the control of the State, but under
no circumstances shall such persons be deemed to be employees of the State.

All personnel shall observe all regulations or special restrictions in effect at the State
Agency.

The Contractor's personnel shall be allowed only in areas where services are being
performed. The use of State telephones is prohibited.

§ |
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g) If sub-contractors are to be utilized, please include information regarding the proposed
sub-contractors including the name of the company, their address, contact person and
three references for clients they are currently servicing.

4. TERMINATION

The State of New Hampshire has the right to terminate the Contract at any time by giving the
Contractor thirty (30) days' written nofice. :

5. OBLIGA]IIONS AND LIABILITY OF THE CONTRACTOR

The Contractor shaill furnish all supplies strictly pursuant to, and in conformity with, the
specifications described in State RFB #1795-16, as described herein, and under the terms of
this Contract(s). '

The Contractor agrees to hold the State of NH harmless from any and all liability arising out of injuries
or damage caused by the performance of the Contract. The Contractor shall agree that any
damage to building(s), materials, equiprnent or other property during the performance of the service
shall be repaired at its own expense, to the State’s satisfaction.

6. DEBARMENT, SUSPENSION, INELIGIBILITY AND VOLUNTARY EXCLUSION LOWER TIER COVERED
TRANSACTIONS

The Contractor certifies, by signature of this Contract, that neither it nor its principals is presently
debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from
participation in this transaction by any Federal Department or Agency.

7. INSURANCE

Certificate of insurance amounts must be met and maintained throughout the term of the contract
and any extensions as per the P-37, section 14 and cannot be cancelled or modified until the State
receives a 10 day prior written notice.

1y
o
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EXHIBIT B
PAYMENT TERMS

CONTRACT PRICE

The Contractor hereby agrees to provide Janitorial Supplies — Hand Soap in complete compliance
with the terms and conditions specified in Exhibit A for an amount up to and not to exceed a price of
$21,000.00 for the term of the Contract; this figure shall not be considered a guaranteed or minimum
figure; however it shall be considered a maximum figure from the effective date through the
expiration date set as January 31, 2018.

INVOICE

ltfemized invoices shall be submitted to the individual agency remit account after products have
been delivered. Invoices shall clearly indicate the quantity, description, packaging, date delivered,
and contract price. Invoices shall also clearly indicate that payment has been made via P-Card.

PAYMENT
Payments shall be made via P-Card. Cards shall not be charged until the products have shipped
or been delivered.

PRODUCT DESCRIPTION CASE PRICE
: General Purpose Hand Soap Refill, Foaming, ) .
1 INOPAK /862210 Antimicrobial, 3 - 1000 ml refills per case $ 355

Light Foaming Hand Wash Refill, w/ Moisturizers,
2 | INOPAK /INO5062-0S1001 | 3 - 1000 ml refills per case $ 3.41

BALANCE OF PRODUCT LINE:
For the term of the contract, the State may purchase other paper products from the Contractors
Balance of Product Line. The discounted percentage off the manufacturer list price is 54.1 percent.
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FORM NUMBER P-37 (version 5/8/15) .
Subject: JANITORIAL SUPPLIES — MISCELLANEOUS

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT .
The State of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS
1. IDENTIFICATION.

1.1 State Agency Name 1.2 State Agency Address
State of New Hampshire State House Annex, Room 102
Administrative Services 25 Capitol Sireet
Concord, NH 03301

1.3 - Contractor Name 1.4 Contractor Address
W.B. Mason Co., Inc. ) 59 Centre St

: Brockton, MA 02303
1.5 Contractor Phone 1.6 Account Number . 1.7 Completion Date 1.8 Price Limitation

Number January 31, 2018 $21.000.00

(603) 851-1712 '
1.9 Contracting Officer for State Agency 1.10 State Agency Telephone Number
Katie Daley, Purchasing Agent (603) 271-3135

1.1 1.12 Name and Title of Coniractor Signatory

24//?/‘/@/ /, f

ledgement: State of /‘//('L‘ | . County of ﬁf;ﬁl[lﬂ/@

/ [ ,L; before the undersigned officer, personally appeared the person identified in block 1.12, or
satisfact nIy proven to be the person whose name is signed in block 1.11, and acknowledged that s/he executed this

[seal] 8 ,

1.13.2 Name gt

1.14 Stafe Ageflcy ngjure 174 / 1.15 Name and Title of State Agency Signatory
Vicki V. Quiram, Commissioner
el 4 - votes /)25
1.16 Approval by the N.H. Deportmem of Administration, Division of Personnel (If applicable)
By: Director, On:

1.17 Approval by the Attorney Gengral (Form, Substonce and Execution) (if applicable}

ol Ul Yol

1.18 Apprﬂoy the Governor and Executivé Council (if applicable)

By: Oon:

Page 1 of 11





~

EXHIBIT A
SCOPE OF SERVICES

1. INTRODUCTION

W.B. Mason Co., Inc. (hereinafter referred to as the “"Contractor”) hereby agrees to provide the State
of New Hampshire (hereinafter referred to as the “State”), with Janitorial Supplies — Miscellaneous in
accordance with the bid submission in response to State Request for Bid #1795-16 and as described
herein.

2. CONTRACT DOCUMENTS

This Contract consists of the following documents (“Contract Documents”) in order of
precedence: -

State of New Hampshire Terms and Conditions, General Provisions Form pP-37

a.

b. EXHIBIT A Scope of Services
¢. EXHIBIT B Payment Terms
d. EXHIBITC Special Provisions
e. EXHIBIT D RFB 1795-16

2. TERM OF CONTRACT

This Contract shall commence on February 1, 2016, with the approval of Governor and Executive
Council, and shall terminate on January 31, 2018, a period of approximately two (2) years, unless
extended for additional terms.

The Contract may be extended for up to three (3) one-year terms thereafter under the same Tefms,
conditions and pricing structure upon the mutual agreement between the Contractor and State,
and the with the approval of the Governor and Executive Council.

The maximum term of the Contract (including all extensions) shall not exceed five (5) years.

3. SCOPE OF WORK

a) MINIMUM ORDERS: :
" There shall be no minimum order whether in item quantity or dollar value associated with this

Contract.’

b) EQUIPMENT: . _
The Contractor shall be responsible for replacing and servicing any and all equipment needed
for its product line(s), if applicable (e.g.. soap dispensers, toilet paper dispensers, paper fowel
dispensers, etc.), at no additional cost.

c) CUSTOMER SUPPORT SERVICES:
The Coniractor shall provide sales support for the items and equipment specified in the contract.
The Contractor shall have a central contact point, available during State business hours, for
resolving customer support problems.

o Pre-Sales Support shall include, but is not limited to:
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Product Quotes

Product Research

Product Recommendation

Product Specifications

Assistance to State Agencies in finding products that best meet their needs.

o Post-Sales Support shall, include but is not limited to:

Delivery Information

Product Return

Invoice/Billing Issues

Training on equipment and products when requested
Facilitate Resolution of Product Problems

d) USAGE REPORTING: :
The successful Contractor shall be required to submit a quarterly and annual usage report for
analysis to determine contract compliance. At a minimum, the Report shall include:

e Contfract Number

» Utilizing Agency and Eligible Participant

» All Products Purchased (showing the manufacturer, item, part number, list price and the
final cost after discount.)

o Total Cost of all Products Purchased

e) WEBSITE & ONLINE ORDERING:
The successful Contractor must maintain a website and the capability to accept on-line orders
from any State of New Hampshire agency. Website shall show all items included in the
contract and State of New Hampshire pricing. It shall also be the responsibility of the
Contractor to provide the most current catalog(s), price list(s) and/or other update(s) to state
agencies, sub-divisions, and eligible participants if requested. The ordering website must also
be capable of accepting the State’s Procurement Card (P-Card), which is a VISA credit card.

f) DELIVERY TIME:

¢ The Contractor shall be required to accomplish delivery of any item ordered under the
contract within five (5) business days.

» Orders must be delivered between the hours of 7:30 AM - 2:30 PM (EST). Any deviation in
work hours shall be pre-approved by the Contracting Officer.

e No premium charges shall be paid for any off-hour work.

 The Contrdctor shojl deliver any emergency requested item ordered under the contract
within 24 hours from the placement of the order. The State shall clearly define the item(s)
as an emergency when placing the order.

* The use of a private carrier to make delivery does not relieve the Contractor fromthe
responsibility of meeting the delivery requirement.

g) RETURNED GOODS:

* The Contractor must resolve all order and invoice discrepancies within five (5) business
days from notification.

e Products returned due to qudility issues, duplicate shipments, over-shipments, etc. must
be picked up by the Contractor within ten (10) business days of notification with no
restocking or freight charges, and must be replaced with specified products or the
agency shall be refunded/credited for the full purchase price.

Page 6 of 11
Contractor Initials
Date /,(





‘Unauthorized substitutions for any products are not allowed.

. Standard stock products ordered in error by the State of New Hampshire must be
returned for full credit within fiffeen (15) business days of receipt. Products must be inre-
saleable condition {original container, unused) and there shall be no restocking fee
charged for these products. The using agency shall be responsible for any freight
charges fo return these items to the Contractor.

h) ESTABLISHMENT OF ACCOUNTS:

e Each State of New Hampshire agency must have its own individual customer account
number. There shall be instances where sub-sections of an agency shall need their own
individual customer account numbers, as well. Should any State of New Hampshire
agency place an order under the coniract, the Contractor agrees to establish an
account within three business days from the date the order is placed. However, there
must be no delay in any shipment; the agency must receive the items ordered in
accordance with the delivery time required under the "Delivery Time" section of this
contract, as if an account already exists for them.

e Accounts shall be set up for the use of P-Cards. Cards shall not be charged until the
products have been shipped.

« The Contractor shall not commence work until a conference is held with each agency,
at which representatives of the Contractor and the State are present. The conference
shall be aranged by the requesting agency (State).

i) OTHER REQUIREMENTS:

a)

b)

The State shall require comrection of defective work or damages to any part of a building or
its appurtenances when caused by the Contractor’s employees, equipment or supplies.
The Contractor shall replace in satisfactory condition all defective work and damages
rendered thereby or any other damages incurred. Upon failure of the Contractor to
proceed promptly with the necessary comrections, the State may withhold any amount
necessary to correct all defective work or damages from payments to the Contractor.

The work staff shall consist of qualified persons completely familiar with the products and
equipment they shall use. The Contracting Officer may require the Contractor to dismiss
from the work such employees as deems incompetent, careless, insubordinate, or
otherwise objectionable, or whose continued employment on the work is deemed to be
contrary to the public interest or inconsistent with the best interest of security and the State.

The Contractor or its personnel shall not represent themselves as employees or agents of
the State.

While on State property, employees shall be subject to the control of the State, but under
no circumstances shall such persons be deemed to be employees of the State.

All personnel shall observe all regulations or special restrictions in effect at the State
Agency. '

The Contractor's personnel shall be allowed only in areas where services are being
performed. The use of State telephones is prohibited.
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g) If sub-contractors are to be utilized, please include information regarding the proposed
sub-contractors including the name of the company. their address, contact person and
three references for clients they are currently servicing.

4. TERMINATION

The State of New Hampshire has the right to terminate the Contract at any time by giving the
Contractor thirty {30) days' written notice.

5. OBLIGATIONS AND LIABILITY OF THE CONTRACTOR

The Confractor shall furnish all supplies strictly pursuant to, and in conformity with, the
specifications described in State RFB #1795-16, as described herein, and under the terms of
this Contract(s). :

The Contractor agrees to hold the State of NH harmless from any and all liability arising out of i |n]unes
or damage caused by the performance of the Contract. The Contractor shall agree that any
damage to building(s), materials, equipment or other property during the performance of the service
shall be repaired at its own expense, to the State's satisfaction.

6. DEBARMENT, SUSPENSION, INELIGIBILITY AND VOLUNTARY EXCLUSION LOWERTIER COVERED
. JRANSACTIONS

The Contractor certifies, by signature of this Contract, fhdf neither it nor its principals is presently
debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from
participation in this transaction by any Federal Department or Agency.

7. INSURANCE

Certificate of insurance amounts must be met and maintained throughout the term of ’1he conftract
and any extensions as per the P-37, section 14 and cannot be cancelled or modified until the State
receives a 10 day prior written notice. '
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CONTRACT PRICE

The Contractor hereby agrees to provide Janitorial Supplies — Miscellaneous in complete compliance
with the terms and conditions specified in Exhibit A for an amount up to and not to exceed a price of
$21,000.00 for the term of the Contract; this figure shall not be considered a guaranteed or minimum

EXHIBITB
PAYMENT TERMS

figure; however it shall be considered a maximum figure from the effective date through the

expiration date set as January 31, 2018.

INVOICE

ltemized invoices shall be submitted to the individual agency remit account after products have
been delivered. Invoices shall clearly indicate the quantity, description, packaging, date delivered,
and contract price. Invoices shall also clearly indicate that payment has been made via P-Card.

PAYMENT

Payments shall be made via P-Card. Cards shall not be charged until the products have shipped

or been delivered.

PRODUCT DESCRIPTION CASE PRICE

Trigger sprayer plastic, 10" dip tube,
250 per case, 1.4 mil output,

1 | IMPACT/SLDIMP4902 blue/white $ 37.00
Mop. antimicrobial, wet mop,

2 | GOLDENSTAR/AST34MS medium 5” band, white, 12 per case $ 15.90
Mop, economical, all purpose wet
mop, cut end, 5" band white 12 per

3 | CONTINENTIAL/COCA937014 | case $ 14.90
Mop, launderable, shrinkless wet mop,
antimicrobial, medium, white 5" band

4 | GOLDENSTAR/ASTI6MDPS 12 per case $ 19.40
Bow! Mop Deluxe Cotton, White, 12"

5 [ IMPACT/SLDIMP200 Length x 5-3/4", 100 per case $ 3290

RUBBERMAID/ Commercial Scrub Brush, Iron Handle,

6 | RCPFG648200COBLT 6" long, polypropylene fill, 12 per case | $ 6.91
Plastic Spray Bottle, Blank, 32 oz., FDA
compliant, with graduations, white,

7 IMPACT/SLDIMPS032HG Unit of 1 $ 0.49
Handle, Wood, Lacquered, threaded,

8 | RUBBERMAID/RCP6351 54", 1.3" diameter, 12 per case $ 13.50

BALANCE OF PRODUCT LINE:

For the term of the contract, the State may purchase other paper products from the Contractors
Balance of Product Line. The discounted percentage off the manufacturer list price is 54.1 percent.

e
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FORM NUMBER P-37 (version 5/8/15)

Subject: JANITORIAL SUPPLIES - NON MEDICAL GRADE GLOVES

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT
The State of New Hampshire and the Coniractor hereby mutually agree as follows:

GENERAL PROVISIONS

1.  IDENTIFICATION.

1.1 State Agency Name
State of New Hompshire
Administrative Services

1.2 State Agency Address
State House Annex, Room 102
25 Capitol Street

Concord, NH 03301

1.3 Contractor Name
W.B. Mason Co., Inc.

1.4 Contractor Address
59 Centre St
Brockton, MA 02303

1.5 Contractor Phone 1.6 Account Number
Number

(603) 851-1712

1.8 Price Limitation
$8,500.00

1.7 Completion Date
January 31, 2018

1.9 Contracting Officer for State Agency

Katie Daley, Purchasing Agent

1.10 State Agericy Telephone Number

(603) 271-3135

1.11 Controctqf $gnature

1.1 ame and Tille of Contractor Signatory

: /4
113 Ac ledgevhent State of ,6/ , County-of

on [l /f//5

satisfactorily proven fo be the person whose name is signed in

Wonaut Y
/&

Werrise

, before the undersigned officer, personally appeared the person identified in block 1.12, or

plock 1.11, and acknowledged that s/he executed this

CYNTHIA B. HAGERTY

Y
1.13.1 Signaturey
NOTARY PUBLIC - NEW HAMPSHIRE
/. A 5. 25 i 204G

document in the &3 eabin black
G
)
o\ PUALIC

(b Hagat

[Seal] My

o

1132 Name andJifee

/

1.14 Stat enc

i
yofure

o Do’re:r ///”‘///5’

A

1.15 Name and Title of State Agency Signatory
Vicki V. Quiram, Commissioner

By:

‘Approval by the N.H. Department of Administration, Division O

f Personnel (if applicable)

Director, On:

Approval by the Attogney General

By:QXW

on:

{(Form, Substance and Execution) (if applicable)

ifzsis

1.18

Appﬁl by the Governor and

By:

Execulive Councit (if applicable)

Oon:
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EXHIBIT A
SCOPE OF SERVICES

1. INTRODUCTION

W.B. Mason Co., Inc. (hereinafter referred to as the "Contractor”) hereby agrees to provide the State
of New Hampshire (hereinafter referred to as the “State”), with Janitorial Supplies — Non Medical
Grade Gloves in accordance with the bid submission in response to State Request for Bid #1795-16
and as described herein.

2. CONTRACT DOCUMENTS

This Contract consis’ré of the following documents (“Contract Documents”) in order of
precedence:

a. State of New Hampshire Terms and Conditions, General Provisions Form P-37
b. EXHIBIT A Scope of Services

c. EXHIBITB Payment Terms

d. EXHIBITC - Special Provisions

e. EXHIBITD . RFB 1795-16

2. TERM OF CONTRACT

This Contract shall commence on February 1, 201 6 with the opproVoI of Governor and Executive
Council, and shall terminate on January 31, 2018, a period of approximately two (2} years, unless
extended for additional terms.

The Contract may be extended for up ’ro three (3) one-year terms fhereof’fer under the same terms,
. conditions and-pricing structure upon the mutual agreement between the Contractor and State,
and the with the approval of the Governor and Executive Council.

The maximum term of the Contract (including all ex’rensions)isholl not exceed five (5) years.

3. SCOPE OF WORK"'

a) MINIMUM ORDERS: :
There shall be no minimum order whether in n‘em quantity or doliar value associated with this
. Contract.

b) EQUIPMENT:
The Contractor shall be responsible for replacing and servicing any and all equipment needed
for its product line(s). if applicable (e.g., soap dispensers, toilet paper dispensers, paper towel
dispensers, etc.), at no additional cost.

c) CUSTOMER SUPPORT SERVICES:
The Contractor shall provide sales support for the items and equipment specified in the contract.
The Contractor shall have a central contact point, available during State business hours, for
resolving customer support problems.

o Pre-Sales Support shall include, but is not limited to:
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Product Quotes

Product Research

Product Recommendation

Product Specifications _

Assistance to State Agencies in finding products that best meet their needs.

A
o] Post-Sales Support shall, include but is not limited to:
" Delivery Information
Product Return
Invoice/Billing Issues
Training on equipment and products when requesfed
Facilitate Resolution of Product Problems

d) USAGE REPORTING:
The successful Contractor shall be required to submit a quarterly and annual usage report for
analy jsis to determine contract compliance. At a minimum, the Report shall include:

e Coniract Number

« ' Utilizing Agency and Eligible Participant

s i All Products Purchased (showing the manufacturer, item, part number, list price and the
* final cost after discount.) ’

o Total Cost-of all Products Purchased

e) WEBSITE & ONLINE ORDERING: :
The successful Contractor must maintain a website ond the capability to accept on-line orders
from ‘any State of New Hampshire agency. Website shall show all items included in the
contract and State of New Hampshire pricing. It shall also be the responsibility of the
Con’rroctor to provide the most current catalog(s), price list(s) and/or other update(s) to state
cgencnes sub-divisions, and eligible participants if requested. The ordering website must also
be copoble of accepting the S’ro’re s Procurement Card (P-Card), which is a VISA credit card.

f) DEUVERY TIME:

» ' The Contractor shall be required to accomplish delivery of any item ordered under the

confract within five (5) business days.

+ - Orders must be delivered between the hours of 7:30 AM - 2:30 PM (EST). Any deviation in

work hours;shall be pre-approved by the Confracting Officer.

! No premium charges shall be paid for any off-hour work.

+ The Coniractor shall deliver any emergency requested item ordered under fhe con’rrocf
. within 24 hours from the placement of the order. The State shall clearly define the itemn(s)
~ as an emergency when placing the order.

« { The use of a private carrier to make delivery does not relieve the Con’frocfor fromthe
i responsibility of meeting the delivery requirement. :

g) RETURNED GOODS:

The Contractor must resolve all order and invoice discrepancies within five (5) business

+ days from notification.

« | Products returned due to quality issues, duplicate shipments, over-shipments, etc. must

. be picked up by the Contractor within ten (10) business days of notification with no
restocking or freight charges, and must be replaced with specified products or the
agency shall be refunded/credited for the full purchase price.
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Unauthorized substitutions for any products are not allowed.

Standard stock products ordered in error by the State of New Hampshire must be
returned for full credit within fifteen (15) business days of receipt. Products must be inre-
saleable condition (original container, unused) and there shall be no restocking fee
charged for these products. The using agency shall be responsible for any freight
charges o return these items to the Coniractor.

h) ESTABLISHMENT OF ACCOUNTS:

Each State of New Hampshire agency must have its own individual customer account
number. There shall be instances where sub-sections of an agency shall need their own
individual customer account numbers, as well. Should any State of New Hampshire
agency place an order under the contract, the Contractor agrees to establish an
account within three business days from the date the order is placed. However, there
must be no delay in any shipment; the agency must receive the items ordered in
accordance with the delivery time required under-the “Delivery Time" section of this
coniract, as if an account already exists for them.

Accounts shall be set up for the use of P-Cards. Cards shall not be charged until the
products have been shipped.

The Contractor shall not commence work until a conference is held with each agency.
at which representatives of the Contractor and the State are present. The conference

_shall be aranged by the requesting agency (State).

i) OTHER REQUIREMENTS:

a) The State shall require correction of defective work or damages to any part of a building or

b)

c)

d)

f)

its appurtenances when caused by the Contractor’s employees, equipment or supplies.
The Contractor shall replace in satisfactory condition all defective work and damages
rendered thereby or any other damages incurred. Upon failure of the Contractor to

proceed promplly with the necessary comrections, the State may withhold any amount
necessary to correct all defective work or damages from payments to the Contractor.

The work staff shall consist of qualified persons completely familiar with the products and

equipment they shall use. The Coniracting Officer may require the Contractor to dismiss
from the work such employees as deems incompetent, careless, insubordinate, or
otherwise objectionable, or whose continued employment on the work is deemed to be
contrary to the public interest or inconsistent with the best interest of security and the State.

The Contractor or its personnel shall not represent themselves as employees or agents of

the State.

While on State property, employees shall be subject to the control of the State, but under
no circumstances shall such persons be deemed to be employees of the State.

All personnel shall observe all regulations or special restrictions in effect at the State
Agency. ‘

The Contractor's personnel shall be allowed only in areas where services are being
performed. The use of State telephones is prohibited.
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g) If sub-contractors are to be utilized, please include information regarding the proposed .
sub-contractors including the name of the company, their address, contact person and
three references for clients they are currently servicing.

4. TERMINATION

The State of New Hampshire has the right to terminate the Contract at any time by giving the
Contractor thirty (30) days’ written notice. '

5. OBLIGAfIONS AND LIABILITY OF THE CONTRACTOR -

The Contractor shall furnish all supplies strictly pursuant to, and in conformity with, the
specifications described in State RFB #1795-16, as described herein, and under the terms of
this Contract(s). ‘

The Contractor agrees to hold the State of NH harmless from any and all liability arising out of injuries
or damage'caused by the performance of the Contract. The Contractor shall agree that any
damage to building(s), materials, equipment or other property during the performance of the service
shall be repaired at its own expense, to the State’s satisfaction.

6. DEBARMENT, SUSPENSION, INELIGIBILITY AND VOLUNTARY EXCLUSION LOWER TIER COVERED
TRANSACTIONS

" The Contractor certifies, by signature of this Contract, that neither it nor its principals is presently
debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from
participation in this transaction by any Federat Department or Agency.

7. INSURANCE
Cer’fiﬁcd’re of insurance amounts must be met and maintained throughout the term of the contract

and any extensions as per the P-37, section 14 and cannot be cancelled or modified until the State
receives a 10 day prior written notice.

i
(]
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EXHIBIT B

PAYMENT TERMS ; ¢
CONTRACT PRICE _
The Contractor hereby agrees to provide Janitorial Supplies — Non Medical Grade Gloves in
complete compliance with the terms and conditions specified in Exhibit A for an amount up to and
not to exceed a price of $8,500.00 for the term of the Contract: this figure shall not be considered a
guaranteed or minimum figure; however it shall be considered a maximum figure from the effective
date through the expiration date set as January 31, 2018.

INVOICE _

ltemized invoices shall be submitted to the individual agency remit account after products have
been delivered. Invoices shall clearly indicate the quantity, description, packaging, date delivered,
and contract price. Invoices shall also clearly indicate that payment has been made via P-Card.

PAYMENT . _
Payments shall be made via P-Card. Cards shall not be charged until the products have shipped
or been delivered.

PRODUCT ' DESCRIPTION CASE PRICE
Medium non latex powder free, food,

vinyl gloves 1 1mpa tensile strength 100
1 SAFEGUARD/VGPCPFGM | gloves per box 1000 per case $ 8.74
' Large non latex powder free, food, vinyl
. gloves 11mpa tensile strength 100 gloves
2 | SAFEGUARD/VGPCPFGL | per box 1000 per case $ 8.74
| X Large non latex powder free, food, vinyl
gloves 11mpa tensile strength 100 gloves

3 | SAFEGUARD/VGPCPFGXL | per box 1000 per case . $ 8.74

BALANCE OF PRODUCT LINE: :
For the term of the contract, the State may purchase other paper products from the Contractors
Balance of Product Line. The discounted percentage off the manufacturer list price is 54.1 percent.
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) FORM NUMBER P-37 (version 5/8/15
Subject: JANITORIAL SUPPLIES ~ PAPER PRODUCTS » (version )

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree as follows:

‘ ) GENERAL PROVISIONS
1. IDENTIFICATION.

1.1 State Agency Name
State of New Hampshire
Administrative Services

1.2 State Agency Address
State House Annex, Room 102
25 Capitol Street

Concord, NH 03301

1.3 Contractor Name
W.B. Mason Co., IncC.

1.4 Contractor Address
59 Centre St

Brockton, MA 02303

1.5 Contractor Phone 1.6 Account Number 1.7 Completion Date 1.8 Price Limitation
Number January 31, 2018 $871.100.00
(603) 851-1712

19 Contracting Officer for State Agency 1.10 State Agency Telephone Number .

Katie Daley, Purchosing Agent (603} 271-3135

112 Name and Tifle of Con’froctor Slgncnory

@ d/t/ﬁ// U/

o Ied/gemem: State of A/# , County of /)76/' 71AC C

d the person identified in block 1.12, or
On { f / 5 , before the undersigned officer, personolly appeare
ohsféc/o/nly péwen to be 'me person whose name is signed un b‘ock 1.11, and acknowledged that s/he executed this

documen’r in -J_,“,,,-,,,_x dicgiedin block 1. 12.

Y Pobic of 108 Wf”fff«a
1.15 Name andTitie of State Agency Signatory
Vicki V. Quiram, Commissioner

atur

OFFICIAL SEAL

CYNTHIAB HAGERTY \

Stafe Ageficy Signgture

/7 a'/ Y

Approval by the N.H. Department of Administration,

Date: // jfr/j

Division of Personnel (if applicable)

1.16

Director, On.
By:

if applicable)

On:
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EXHIBIT A
SCOPE OF SERVICES

1. INTRODUCTION

W.B. quon Co.,' Inc. (hgreinoﬁer referred to.as the “Contractor”) hereby agrees to provide the State
of New Hampshire (hereinafter referred to as the “State”), with Janitorial Supplies - Paper Productsin

gccc?rdonce with the bid submission in response to State Request for Bid #1795-16 and-as described
erein.

2. CONTRACT DOCUMENTS

This Contract consists of the following documents (*Contract Documents") in order of
precedence: ’

State of New Hampshire Terms and Condiﬁohs, General Provisions Form P-37

a.

b. EXHIBIT A Scope of Services :
c. EXHIBIT B . Payment Terms '

d. EXHIBITC Special Provisions

e. EXHIBITD RFB 1795-16

2. TERM OF CONTRACT

This Contract shall commence on February 1, 2016, with the approval of Governor and Executive
Council, and shall terminate on January 31, 2018, @ period of approximately two (2) years, unless
extended for additional terms. s : ‘

The Coniract may be extended for up fo three (3) one-year terms thereafter under the same terms,
conditions and pricing structure upon the mutual agreement between the Contractor and State,
and the with the approval of the Governor and Executive Council.

The maximum term of the Contract (including all extensions) shall not exceed five (9) yedrs.

From the C.omrocf commencement date, the Contractor shall have sixty (60) days to transition State
agencies at no cost to the State. Transition time may include, but is not limited to, installation of

dispenéers (if applicable). account set up, efc. .

3. SCOPE OF WORK

a) MINIMUM ORDERS: - .
There shall be no minimum order whether initem quantity or doliar value associated with this

Contract. -

b) RECYCLING: : ' .
All paper items shall contain a minimum of 30% and up to 100% recycled, post-consumer

waste material. The Contractor shall be asked to supply annual reports as fo the types and
amounts of recycled products ordered. :

c) EQUIPMENT:
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The Contractor shall be responsible for replacing and servicing any and all equipment needeld
for its product line(s), if applicable (e.g., soap dispensers toilet paper dispensers, paper towe

dispensers, etc.), at no additional cost.

d CUSTOMER SUPPORT SERVICES:
) The Contractor shall provide sales support for the items and equipment specified in the contract.

The Contractor shall have a central contact point, available during S’ro'fe business hours, for
resolving customer support problems.

o Pre-Sales Support shallinclude, but is not limited to:

s Product Quotes
" Product Research
Product Recommendation
- Product Specifications '
Assistance to State Agencies in finding producfs that best meef their needs

o Post-Sales Support shall, include but is not limited to:

Delivery Information

Product Return

Invoice/Billing Issues ‘
Training on equipment and products when requested
Facilitate Resolution of Product Problems

d) USAGE REPORTING:
The successful Contractor shall be required to submit a quarterly and annual usage report for
analysis to determine contract compliance. At a minimum, the Report shall include:

Contract Number

Utilizing Agency and Eligible Participant

All Products Purchased (showing the manufacturer, item, part number, list price and the
final cost after discount.)

Total Cost of all Products Purchased

e) WEBSITE & ONLINE ORDERING: ,
The successful Contractor must maintain a website and the capability to accept on-line orders
from any State of New Hampshire agency. Website shall show all items included in the
confract and State of New Hampshire pricing. it shall'also be the responsibility of the
Contractor to provide the most current catalog(s), price list(s) and/or other update(s) to state
agencies, sub-divisions, and eligible participants if requested. The ordering website must also
be capable of accepting the State’s Procurement Card (P-Card), which is a VISA credit card.

f) DELIVERY TIME:

The Contractor shall be required to accomplish dehvery of any item ordered under the
contract within five (5) business days.
Orders must be delivered between the hours of 7:30 AM - 2:30 PM (EST). Any deviationin
work hours shall be pre-approved by the Contracting Officer.
No premium charges shall be paid for any off-hour work. '
The Contractor shall deliver any emergency requested item ordered under the contract
within 24 hours from the placement of the order. The State shoII clearly define the item(s)
asan emergency when placing the order. :
Page 6 of 12

Contractor Initials (

Date / /





e The use‘of.o private c;orrier to make delivery does not relieve the Contractor from the
responsibility of meeting the delivery requirement.

g) RETURNED GOODS:

» The Contractor must resolve all order and invoice discrepancies within five {5} business
days from notification.

» Products retfurned due to quality issues, duplicate shipments, over-shipments, etc. must
e picked up by the Contractor within ten (10} business days of notification with no
restocking or freight charges, and must be replaced with specified products or the

. agency shall be refunded/credited for the full purchase price.

e Unauthorized substitutions for any products are not allowed.

« Standard stock products ordered in error by the State of New Hampshire must be
returned for full credit within fifteen (15) business days of receipt. Products must be in re-
saleable condition {original container, unused) and there shall be no restocking fee
charged for these products. The using agency shall be responsible for any freight
charges to return these items to the Confractor.

h) ESTABLISHMENT OF ACCOUNTS:

e Each State of New Hampshire agency must have its own individual customer account
number. There shall be instances where sub-sections of an agency shall need their own
individual customer account numbers, as well, Should any State of New Hampshire
agency place an order under the contract, the Coniractor agrees to establish an
account within three business days from the date the order is placed. However, there
must be no delay in any shipment; the agency must receive the items ordered in
accordance with the delivery time required under the “Delivery Time” section of this
contract, as if an account already exists for them.

e Accounts shall be set up for the use of P-Cards. Cards shall not be charged until the .
products have been shipped.

e The Contractor shall not commence work until a conference is held with each agency,
at which representatives of the Contractor and the State are present. The conference
shall be aranged by the requesting agency (State). '

i) OTHER REQUIREMENTS:

a) The State shall require comrection of defective work or damages to any part of a building or
its appurtenances when caused by the Confractor's employees, equipment or supplies.
The Contractor shall replace in satisfactory condition all defective work and damages
rendered thereby or any other damages incurred. Upon failure of the Contractor to
proceed promptly with the necessary corrections, the State;may withhold any amount
necessary to correct all defective work or damages from payments to the Contractor.

b) The work staff shall consist of qualified persons completely familiar with the products or}d
equipment they shall use. The Contracting Officer may require the Contractor to dismiss
from the work such employees as deems incompetent, careless, insubordinate, or
otherwise objectionable, or whose continved employment on the work is deemed to be
conftrary to the public interest or inconsistent with the best interest of security and the State.

c) The Contractor or its personnel shall not represent themselves as employees or agents of

the State.
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d) While on State propérty, employees shall be subject to the control of the State, but under
no circumstances shall such persons be deemed to be employees of the State.

e) All personnel shall observe all regulations or special restrictions in effect at the State
Agency.- - :

f) The Contractor's personnel shall be allowed only in areas where services are being
performed. The use of State telephones is prohibited.

g) If sub-contractors are to be utilized, please include information regarding the proposed
sub-confractors including the name of the company, their address, contact person and
three references for clients they are currently servicing.

4. TERMINATION

The State of New Hampshire has 1he'righ'r to terminate the Contract at any time by giving the
Contractor thirty (30) days' written notice. ' : :

5. OBLIGATIONS AND LIABILITY OF THE CONTRACTOR

The Contractor shall furnish all supplies strictly pursuant to, and in conformity with, the
specifications described in State RFB #1795-16, as described herein, and under the terms of
this Contract(s). ‘ :

The Contractor agrees to hold the State of NH harmless from any and alt liability arising out of injuries

- or damage caused by the performance of the Contract. The Contractor shall agree that any
damage to building(s), materials, equipment or other property during the performance of the service
shall be repaired at its own expense, to the State’s satisfaction. )

6. DEBARMENT, SUSPENSION, INELIGIBILITY AND VOLUNTARY EXCLUSION LOWER TIER COVERED
TRANSACTIONS

The Contractor certifies, by signature of this Contract, that neither it nor its principals is presently
debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from
participation in this transaction by any Federal Department or Agency. '

7. INSURANCE

Cer’rificofe of insurance amounts must be met and maintained throughout the term of the contract
and any extensions as per the P-37, section 14 and cannot be cancelled or modified until the State
receives a 10 day prior written notice. :
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EXHIBITB
PAYMENT TERMS
1

CONTRACT PRICE

The Contractor hereby agrees to provide: Janitorial Supplies — Paper Products in complete
compliance with the terms and conditions specified in Exhibit A for an amount up"ro and not to
exceed a price of $871,100.00 for the term of the Contract; this figure shall not be considered a
guaranteed or minimum figure; however it shall be considered a maximum figure from the effechve-z
date through the expiration dcn‘e set as January 31, 2018

INVOICE

ltemized invoices shall be submitted to the individual agency reml’r account after products have
been delivered. Invoices shall clearly indicate the quantity, description, packaging, date delivered,
_ and contract price. Invoices shall also clearly |n_d|ccn‘e that payment has been made via P-Card.

PAYMENT

Payments shall be made via P-Card. Cards shall not be charged until the produc’rs have shipped
or been delivered.

CASE v . : PRICE PER
WEIGHT | ~ PRODUCT _ . DESCRIPTION . POUND CASE PRICE

2-ply jumbo roll tissue 3.42" width, 9"
. diameter 1000' 12 rolls per case 100% y
1 24.0 ’ APM/WBJRTI1000 ] ~_recycled $ 0.65 $ - 15.68

Multifold 1-ply 9.25" x 92.0" 4000/cs '
2 220 CSW/WB25016MFB _natural 100% recycled 1 3 046 | $ 10.13

' v | 2-ply standard bath tissue roli 4.5" x 3.5" _
3 33.0 APM/WBJSTDTPS50096 500 sheets 96 per case 100% recycled $ 0.63 $  20.79

Multifold 1-ply 9.25" x 9.0" 4000/cs brown

4 22.0 CSW/WB25016MFB ) 100% recycled _ $ 0.46 $ 10.12
Hard wound 1-ply roll towel natural 6/ |

S 24.0 CSW/WB6800HTB 8"'x 750" 100%recycled $ 0.50 $ 11.93
Wipers, industrial, DRC, white 12"x12.5"

) 21.0 LEGACY/LEG404100 sheet Y4 fold 1008 per case $ 1.21 $ 2531

2-ply, Household Paper Towel Roll, 80%
recycled content, Sheet size: 11" x 8.8",

White, 85 sheets per rolls; 30 rolls per :
7 17.0 WINSOFT/WIN122085CT B case $ 0.90 $ 1533

1-ply jr jumbo roll 3.42", 9" diameter
2000' 12 rolls per case 100% recycled
8 28.0 "~ APM/WBJRT2000 . 100% recycled 1% 0.59 $ 1639

2-ply, Standard Toilet Tissue, White, 100%
recycled fibers, 4.3"x 3.75"; 550 sheets
9 31.0 CASCADES/CSD40460 per roll; 80 rolls per case . $ 0.87 $ 27.09

.
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10

17.4

SCA/TRK11010402

1-ply, Advanced Toilet Tissue, Jumbo,
White, 100% recycled fibers, 3.6" x 2247’;
3424 sheets per roll; sheet length 7.9";
roll diameter 10". Core diameter: 2.3", 6
" rolls per case

3 0.94

16.35

1

220

CSW/WB25016MFW

Multifold 1-ply 9.25" x 9.0" 4000/cs white
100% recycled

$ 0.48

10.47

28.0

2-ply Bath Tissue, White, 100% recycled
fibers, 3.75" x 4.5" 550 sheets per rol; 80
rolls per case

3 0.89

24.80

13

25.9

CASCADES/CSD4028

SCA/TRK290089

1-ply, Roll Hand Towel for automatic
dispensers, White, 100% recycled fibers,
7.7"x 700 1.5" core; é rolls per case

$. 098

25.30

14

29.3

GEORGIA

High Quality Roll Paper Towels for
automatic dispensers, White, 10" x 800';
6 rolis per case

$ 1.31

.38.39

15

17.4

PACIFIC/GPC82%440

SCA/TRK12021502

2-Ply Advanced Toilet Tissue, Jumbo, 10"
diameter, White, 100% recycled fibers,
. 3.6" x 1600 rolls; 6 rolls per case

$ 1.38

BALANCE OF PRODUCT LINE:

For the term of the contract, the State may purchase other paper products from the Contractors

24.05

Balance of Product Line. The discounted percentage off the manufacturer list price is 54.1 percent.
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