'Sublect: Commercial Office Fumiture

FORM NUMBER P-37 (version 5/8/15)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT
The State of New Hampshire and the Contractor hereby mutually agree s follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

1.1 State Agency Name

State of New Hampshire
Department of Administrafive Services

1.2 State Agency Address

25 Capitol Street
Concord, NH 03301

1.3 Contractor Name

Office Interiors LTD  vC: 156177 BOO1

1.4 Contractor Address

8 Washington Street
Dover, NH 03820

1.5 Contractor Phone 1.6 Account Number
Number

603-428-7134

1.7 Completion Date ' 1.8 Price Limitation

March 31, 2019 $1.,6000,00C

1.9 Contracting Officer for State Agency

Loretta Razin, Purchasing Manager

1.10 State Agency Telephone Number

(603) 271-0579

1.11 Cantractar Signature

1.12 Name and Title of Contractor Signatory
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1.13 Acknowledgement: State of  nJ 4L

, County of

satisfactorily proven fo e the person whose name is signed inblock 1.

document in the capacity indicated in block 1.12.

Sy AFT R D

before the undersigned officer, personally appeared the persen identified in block 1.12, or

11. and acknowledged that s/he executed this

1.13.1 Signature of Naiary Public or Justice of the Peace

N

1,132 Name and Tifle of Notaly or Justice of fie Peace

| Kbt “i /‘i{fhl Do - Er lis ls
14d Stqte-Agency-Signolure ! ; ) 1.15 Name and Title of State Agency Signatory
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/_1 4 Approval by the NH. Department of Admirfistrafion, Division of Personnel (if applicabie)

By:

Director, On:

117 Approval by the Attorney General (Form, Substance and txecution) (if applicabie)

By:

on:

1.18 Approval by the Governor and Executive Council {if applicable)

By:

One:
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO BE
PERFORMED. The State of New Hampshire, acting through
the agency identified in biock 1.1 [“State”), engages
contractor identified in biock 1.3 ("Contracter”) to
perfform, and the Contractor shall perform, the work or
sate of goods, or both, identified and more particulorly
described in the attached EXHIBIT Awhich is
incorporated harein by reference ("Services”).

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to
the contrary, and subject to the approval of the
Governor and Executive Councll of the State of New
Hompshire, if applicable, this Agreement, and all
obligations of the parties hereunder. shall become
effective on the date the Governor and Execulive
Council approve this Agreement as indicated In block
1.18, unless no such approval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency ds shown in
biock 1.14 {"Effective Date™).

3.2 If the Confractor commences the Services prior fo the
Effective Date, all Services performed by the Contractor
prior o the Effective Date shall be performed at the sole
risk of the Contractor, and in the event that this
Agreement does not become effective, the State shall
have no liabilty to the Contractor, including without
limitaticn, any obligation to pay the Contractor for any
costs incurred or Services performed. Contractor must
complete all Services by the Completion Date specified
in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.
Notwithstanding any provision of this Agreement 1o fhe
contrary, all obligations of the State hereunder, including,
without limifation, the continuance cof payments
hereunder, ore contingent upon the availabilify and
continued cppropration of funds, and in no event shall
the State be llable for any payments hereunder in excess
of such available appropriated funds. in the event of a
reduction or termination of appropriated funds, the Stafe
shall have the right To withhold payment until such funds
become available, if ever, and shall have the right to
terminate this Agreement immediafely upon giving the
Contractor notice of such termination. The State shall not
he required to transfer funds from any ofher cccount fo
the Account identified in bieck 1.6 in the event funds in
that Account are reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particuiarly described
in EXHIBIT B which is incorporated herein by reference.
5.2 The paymeant by the State of the contract price shall
be the only and the complete reimbursement to the
Contractar for cll expenses, of whalsver nature incurred
by the Contractor in the performance herecf, and shall
be the only and the complete compensation to he
Contractor for the Services. The State shall have no
fiability to the Contractor other than the confract price.
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5.3 The State reserves the right to offset from any amounts
ctherwise payabie to the Contractor under this
Agreement those liquidated amounts required or
permitted by N.H. RSA 8C:7 through RSA 80./-c or any
other provision of law,

5.4 Notwithstanding any provisicn in this Agreement to
the confrary, and notwithstanding unexpected
circumstances, in no event shall the total of all payments
authorized, or actuclly made hereunder, exceed the
Price Limitation set forth in block 1.8,

4. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/ EQUAL EMPLOYMENT OPPORTUNITY.

6.1 in connection with the performance of the Services,
the Controcfor shall comply with alf statutes, faws,
regulations, and orders of federal, state, county or
municipal outhorities which impose any obligation ar duty
upon the Contracter, including, but not fimited 1o, civi
rights and equal opportunity laws. This may include the
requirement to utilize auxiliary aids and services to ensure
that persons with communication disabilifies, including
vision, hearing and speech, can communicate with,
receive information from, and convey informaiion 1o the
Contractor. In addificn, the Ceontractor shall comply with
all applicatle copyright laws,

6.2 During the term of this Agreement, the Confractor
shall not discriminate against employees or applicants for
employment because of race, color, religion, creed, age,
sex, handicap, sexual arientation, or national orgin and
will take affirmative action to prevent such discrimination.
6.3 1f this Agreement is funded in any part by monies of
the United States, the Confractor shalt comply with all the
provisions of Executive Order No. 11246 ("Equat
Employment Cpportunity”), as supplemented by the
reguiations of the United States Depariment of Labor (4]
C.F.R. Part 60), and with any rules, regulations and
guidelines s the State of New Hampshire or the Unitec
States issue 1o implement these regulations. The
Contractor further agrees to permil the State or United
States access to any of the Confractor's books, records
and accounts for the purpose of ascertaining
compliance with all rules, regulations and orders, and the
covenants, terms ond conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all
personnal necessary to perform the Services. The
Controctor warrants that all personnel engaged in the
Services snall be qualified fo perform the Services, and
sholl be properly icensed and otherwise authorized to do
so under ali applicable laws.

7.2 Unless otherwise authorized in wiiting, during the term
of this Agreement, ond for a pericd of six {6) months after
the Completion Date in block 1.7, the Contractor shail
not hire, and shall not permit any subcontractor or other
parson, firrm or corperation with whem itis engaged in a
combined effort to perform the Services to hire, any
person who is a State employee or official, whao is
materialy involved in the procurement, administration or
performance cf this Agreement. This provision shdll
survive termination of this Agreement.
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7.3 The Contracting Officer specified in block 1.9, or his ar
her successor, shall be the State’s representative. in the
avent of any dispute concerning the interpretation of this
Agreement, the Contracting Officer's decision shall be
final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of
the Ceniractor shall constitule an event of default
hereunder [“Event of Default”}:

8.1.1 failure 1o perform the Services satisfactority or on
schedule;

8.1.2 failure to submit any report required hereunder;
and/or

8.1.3 tailure to perform any other covenant, term or
condition cf this Agreement,

8.2 Upon the occurrence of any Event of Defaull, the
State may take any one, or mere, or all, of the following
actions;

8.2.1 give the Confractor a written notfice specilying the
event of Default and requiring it fo e remedied within, in
the absence of a greater or lesser specification of time,
thirty (30) days from the date of the nofice; and if the
Event of Default is not fimely remedied, terminate this
Agreement, effective two (2) days after giving the
Confractor notice of termination;

8.2.2 give the Coniractor a written notice specifying the
Event of Default and suspending olf paymenis fo be
made under this Agreement and ordering that the
portion of the contract price which would ofherwise
accrue fo the Contractor during the peried from the date
of such notice uniit such fime as the State determines that
the Contractor has cured the Event of Default shall never
be paid to the Confractor;

8.2.3 set off against any other obligations the State may
owe fo the Contractor any damages the State suffers by
reason of ony Event of Default; and/or

8.2.4 treat the Agreement as breached and pursue any
of its remedies at law or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/ PRESERVATION.

9.1 As used in this Agreement, the word "daia” shall
mean dll informatian and things developed or cbtained
during the perfarmance of, ar acquired or developed by
reason of, this Agreement, including. but not limited to, all
studies. reports, files, formulae, surveys, maps, chorts,
scund recordings, videa recordings, pictoricl

re productians, drawings, analyses. graphic
representations, computer programs, computer printouts,
nates, letters, memoranda, papers, and documents, olf
whether finished or unfinished.

9.2 Al data and any property which has been received
from the State or purchased with funds provided far that
purpose under this Agreement, shall be the property of
the State, and shall be refurned to the State upen
demand or upon termination of this Agreement for any
reason.

9.3 Confidenticlity of data shall be governed by N.H. RSA
chapter 91-A or other existing law. Disclosure of data
requires prior written approval of the State.,
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10. TERMINATION. in the event of an early termination of
this Agreement for any reason other than the completion
of the Services, the Contracter shall deliver to the
Confracting Officer, not later than fifteen (15} days after
the date of termination, a report (“Termination Report”)
describing in detall all Services performed. and the
coniract price earnad. to and including the date of
termination. The form, subject matter, content, and
number of coples of the Termination Report shall be
identical 1o those of any Final Report described in the
attached EXHIBIT A

11. CONTRACTOR’'S RELATION TO THE STATE. Inthe
performance of this Agreement the Centractor is In ol
respects an independent contractor, and is neither an
agent nor an employee of the State. Neither the
Contractor nor any of its officers, employees, agents or
members shall have authority o bind the State or receive
any benefits, workers' compensation or other
emoluments provided by the State fo its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS. The
Contractor shall not assign, or otherwise fransfer any
interest in this Agreement without the prior wriffen notice
and consent of the State. None of the Services shall be
subcontracted by the Contractor without the pricr written
notice and consent of the State.

13. INDEMNIFICATION, The Confractor shall defend,
indemnify and hold harmiless the State, ifs officers and
employess. from and against any and alt losses suffered
by the State, its officers and employees, and any and all
claims, iabilities or penalties asserted against the State, its
officers and emplayees, by or on behalf of any persen,
on account of, based or resulting from, arising out of {or
which may be claimed to arise out of) the acts ar
omissions of the Contractor. Nolwithstanding the
foregoing, nothing herein contained shall be deemed fo
constitute a waiver of the sovereign immunity of the
State, which immunity is hereby reserved to the State. This
covenant in paragraph 13 shall survive the termination of
this Agreement.

14. INSURANCE.

14.1 The Contractor shall. at its scle expense, obtain and
maintain in force, and shall require any subcontracter or
assignee to obtain and maintain in force, the following
insurgnce:

14.1.1 comprehensive general liability insurance against
alt claims of bodily injury, death or property damage, in
amounts of not less than $1,000,000 per accurrence and
$2,000,000 oggregate; and

14.1.7 speciai cause of loss coverage form covering il
property subject to subparagraph $.2 herein, in an
amount not less than 80% of the whole replacement
value af the property.

14.2 The policies described in subparagraph 14,1 herein
sholl be on policy forms and endarserments approved for
use in the State of New Hampshire by the N.H.
Department of Insurance, and issued by insurers licensed
in the State of New Hampshire.
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14.3 The Cantractar shail furnish fa the Cantfracting
Officer identified in bBlack 1.9, or his or her successar, a
cerlificate(s) of insurance for all insurance required unaer
this Agreement. Cantractar shall alsa furnish ta the
Contracting Officer identified in black 1.9, ar his ar her
successor, cerlificate(s) of insurance for all renewcal(s) of
insurance required under this Agreement no later than
thirty (30} days prior fo the expirafion date of each of the
insurance palicies. The cerfificate (s) of insurance and
any renewdls thereof shall be atiached and are
incorporated herein by reference. Each cerfificate(s) of
insurance shall contain a clause requiring the insurer fo
provide the Contracting Officer identified in block 1.9, or
his or her successor, ne less than thirty (30} days priar
written natice af cancellation or madification of the
policy.

15. WORKERS' COMPENSATION.

15.1 By signing this cgreement. the Confractar agrees,
cerfifies and warrants that the Cantractorisin
compliance with or exempt from, the requirements of
N.H. RSA chapter 281-A {“Workers’ Compensation”}.

15.2 To the extent the Confracter is subject ta the
requirements of N.H. RSA chapter 281-A, Controctor shall
maintain, and require any subcontractor or assignee to
secure and maintain, payment of Workers'
Compensafion in connection with activifies which the
persen proposes to undertake pursuant to this
Agreement. Contractor shall fumish the Contraciing
Officer identified in black 1.9, or his or her successar, proof
of Workers” Compensation in the manner described in
N.H. RSA chapter 281-A and any applicable renewal(s)
thereof, which shall be attached and are incerparated
herein by reference. The State shall not be responsible for
payment af any Workers' Campensatian premiums ar for
any ather claim ar benefit for Contractor. ar any
subconfractor ar employee of Contractor, which might
arise under applicable State of New Hampshire Workers'
Cormpensation laws in connection with the performance
af the Services under this Agreement.

16. WAIVER OF BREACH. Na failure by the State to enforce
any provisions hereof after any Event of Default shall be
deemed a waiver of its rights with regard to that Event of
Default, or any subsequent Eveni of Defoult. No express
failure to enforce any Event of Default shall be deemed o
waiver af the right of the State to enforce each and all of
the provisians hereaf upon any further or other Event of
Cefault an the part af the Confractor.

17. NOTICE. Any notice by a party hereto ta the ather
party shall be deemed ta have been duly delivered ar
given at the time of mailing by cerfified mail, pastage
prepaid, in a United States Post Office addressed to the
parties af the addresses given in blocks 1.2 and 1.4,
herein.

18. AMENDMENT. This Agreement may be amended,
waived ar discharged only by an instrument in writing
signed by the parties hereta and anly after appraval af
such amendment, waiver ar discharge by the Gavernar
and Executive Councii of the State of New Hampshire
unless na such approval is required under the
circumstances pursuant to State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS. This
Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding vpen
and inures to the benefit of the parties and their
respeciive successors and assigns. The wording used in
this Agreement is the warding chosen by ihe parties to
express their mutual intent, and ne rule of construction
shall be applied against or in faver of any party.

20. THIRD PARTIES. The parties hereto do netintend fo
benefit any third parties and 1his Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings thraughout the Agreement
are for reference purposes only, and the wards
contained thersin shall in ne way be held ta explain,
madify, amplify or aid in the interpretation, construction
or meaning of the pravisions af this Agreement.

23, SPECIAL PROVISIONS. Addificnal provisians set farth in
the attached EXHIBIT C are incorporated nerein by
reference.

23. SEVERABILITY. In the event any of the provisions af this
Agreement are held by a court of competent jurisdiction
to be confrary to any state or federal law, the remaining
orovisions of this Agreement will remain in ful farce and
effect.

24. ENTIRE AGREEMENT. This Agreemeni, which may be
executed In o number of caunterparts, each of which
shall be deemed an ariginal, constitutes the enfire
Agreement and understanding beiween the parties, and
supersedes all prior Agreements and understandings
relating hereto.
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EXHIBIT A
SCOPE OF SERVICES

1. INTRODUCTION

Office Interiors LTD {hereinafter referred to as the “Contractor”} hereby agrees to provide the State of
New Hampshire {hereinafter referred to as the "State”), Department of Administrative Services, with
Commercial Office Furniture and Services.

2. CONTRACT DOCUMENTS

This Contract consists of the following documents {“Contract Documents”) in order of precedence:

State of New Hampshire Terms and Conditions, General Provisions Form P-37
EXHIBIT A Scope of Services

EXHIBIT B Payment Terms

EXHIBITC Special Provisions

EXHIBIT D RFB 1830B-14

®Qo0Ua

3. TERM OF CONTRACT

This contract shall commence on April 1, 2016 or the date approved by the Commissioner of
Administrative Services, whichever is later, and terminates on March 31, 2019, a period of
approximately three {3) years.

The Contract may be extended for an additional two {2) one-year terms thereafter under the same
terms, conditions and pricing structure upon the mutual agreement between the Contractor and
State, and with the approval of the Commissioner of the Department of Administrative Services.

The maximum term of the Contract (including all extensions) shall not exceed five (5) years.

4. SCOPE OF WORK

This is a contract issued by the Department of Administrative Services, Division of Procurement and
Support Services for commercial office furniture for all State agencies in accordance to the
requirements of NH Bid 1830B-16. Products to be procured. delivered and installed through this
contract include but are not limited to:

Free Standing Casegoods
Lateral Files

Seating

Monolithic Panel Systems

Prices:
Pricing must be the delivered and installed price (FOB Destination). Delivery and all other costs will
oe subject to the following conditions:

« Prices are to remain firm through March 31, 2019,

« Discounts for “Quick Ship” products will be noted as a separate discount.

e The State of New Hampshire reserves the right fo go out to bid on any line of products.
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Prior To Order Being Placed By Purchasing:

All fioor plans and furniture quotes will be subject to review and approval by the Bureau of Planning
and Management {“Planning™}. The Contractor’'s cooperation in explanation of all pians is required.
The Contractor will uliize State of New Hampshire Space Planning Standards available for reference
on the State of New Hampshire web site at: hitp://admin.state.nh.us/bpm/interior%20Space.pdf. Any
deviations from the Space Planning Standards must be approved, in advance, by Planning.

The Contractor's invoice will document the list price and the net price to the State of New
Hampshire.

Resource information to be provided to "Planning” by Contractor:

Within five (5) working days of contract award, the Contractor shall supply one (1) complete set {in
cataiogue form) of all available fabrics and finish samples offered under the terms of this contract.
Such samples must provide by small actual finish/fabric selections, not just graphic facsimite.
Contractor shall be responsible to keep this information up-to-date during the contract term,
removing all obsolete offerings and providing all new offerings.

within five (5) working days of contract award, the Contfractor shall provide “Planning" with their
furniture manufacturer's current fully compatible (Planning uses Windows 10 operating system and
AutoCAD Architecture 2016) planning/drafting software, such software to provide compiete graphic
symbols of all furniture components offered to the State through this contract. The Contractor shaii
fully support instaliation and use of this software at no charge to the State.

Crdering Procedure:
State agencies will place their orders directly 1o Contractor after approvai from Planning. Payment
shail be made via Procurement Card (P-Card -Visa Credit Card).

Political sub-divisions and authorized non-profit organizations will utilize their own individually
established ordering procedures.

Installation Requirements:
The Coniractor will be required to supply. deliver, uncrate, set info place, make ail of the final
connections, start-up and test all of the equipment awarded in accordance with Specifications.

Storage charges shali only be acceptable in certain instances which are defined in "Storage
Charges” herein. Shipments are to be properly packaged to meet accepted commercial
standards without any charge to the State of New Hampshire. All orders are to include instaiiation
and/or set up at the delivery site that includes delivery to the appropriate building. floor and room.

Set up will be done at the same time/date the order is delivered, unless advance mutual written
agreement is in place. Personnei representing the Contractor will have the proper instaiiation
cerlification, enabling them to perform all installations in accordance with manufacturer’s
guidelines and specifications, and in accordance to the approved instaiiation floor plans. The
Contractor will be responsible for the conduct and appearance of ail installation personnel.

Failure of the Coniractor to make a site visit does not relieve the Contractor of responsibility to fully
understand what is necessary to accomplish a successful and complete installation.
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Delivery Time:

The Contractor agrees 1o make deliveries to ordering cgencies within muiually agreed time
frames. All orders must be delivered and instclled of the receiving/using agency's facility no later
than sixty (60) business days after the manufacturer's receipt of the order.

Coniractor's Minimum Advance Notice of Intended Delivery to Agencies:

o Orders up t¢ $500.00 1 business day nolice

s Orders of $501.00 up 1o $5.000.00 2 business day notice

» Orders of 1 Tractor Trailer or More 5 business day notice
Packaging:

Shipments are to be properly packaged to meet accepted commercial siandards. If products are
delivered to the site in @ damaged or defective condition, the Contractor will offer the State of New
Hampshire the option of using those products at a discounted rate with the same warrantee or
temporary (substitute) similar products at no charge uniil the replacement products arrives. The
Contractor is responsibie to keep requesting agency updated on the status of products that are re-
ordered due to defect or deamage.

Punch List:

The Coniractor will perform a "walk through™ of all new installations with the agency's represeniative,
making note of any damaged, missing, or miss-ordered items, documenting themin the “punch list”
along with notation regarding how the parties have agreed 1o resclve dll problems. The "punch list”
will be reviewed and signed by both parties and o copy left with the receiving cgency’s
representative. For orders of $10,000 or less, all discrepancies or problems noted in the “punch list”
must be resoived befare the Contractor's invoice will be paid by the State of New Hampshire. For
orders of $10,000 or more, 10% of the payment shall be withheld by the State of New Hompshire from
the Contractor's invoice until such time all “punch list” items areresclved.

Warranty Requirements:

The Contracior will be required to warranty all equipmeni/product cwarded for a period of not less
than the manufacturer's United States warranty standard period of time or standard number of years
indicated by manufaciurer, from the date the items are received, inspected cnd accepted by the
State of New Hampshire. The warranty shall cover 100% of all parts, shipping, labor, installation, travel,
lodging cnd expenses.

Return Charge:

There shall be no restacking or other return fee for the return of manufccturer’s standard product
ines. Custom manufactured items may not be retumed, unless the State determines the items do
not meet specifications.

Sicrage Charges:

If, during the term of this coniract, a receiving agency notifies the Coniractor less than 30 days
prior to the agreed delivery date (which was stated on the Purchase Order (PO). or under separate
written agreement) that the delivery will be delayed by twa (2) working days or mare, storage
charges for “*large orders” {as defined below) may be billed to State of New Hampshire {to the
agency requesting the delay).

*Storage fees shall be charged only on *large orders” which are defined as orders requinng at least
half a tractor-trailer for delivery, or having a total net purchase price of $50,000 or more.
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Storage charges are not to exceed the amount set forin the following schedule:

» Daily Billing Rate for Storage Shall Not Exceed - $100 a day

e Weekly Billing Rate for Storage Shail Not Exceed - $300 a week

« Monthly Billing Rate for Storage Shall Not Exceed - $1.000 a month
Site Clean-Up/Recycling of Packaging:

No packaging materials and/or boxes are fo be left at the delivery site. The Contractor is responsible
for removal and recycling of all packaging materials.

Compliance:
All products will be certified by the Contractor as being new, not used, or rebuilt, or having been

used as demonstration or evaluation equipment.

If proper delivery notice is not given to agencies, delivery may be refused and Contractor will deliver
at a later date at no extra charge to agency.

Audits and Accounting:

The Contractor will allow representatives of the State of New Hampshire to have complete access 1o
all pertinent records for the purpose of determining compliance with the terms and conditions of this
contract. At intervdls during the confract ferm, and prior to the termination of the contract, the
Contractor will be required 1o provide a complete and accurate accounting of all products and
quantities ordered by each agency and institution and by political sub-divisions and authorized nen-
profit organizations.

Usage Reporting:
The Contractor will be required to submit a guarterly and annuai usage report for analysis to determine
contract compliance. At a minimum, the Report shall include:

» Confract Number

» Utilizing Agency and Eligibie Parficipant

« Al Products Purchased (showing the manufacturer, item, part number, list price. discounts, list

and net costs.)
e Total Cost of all Products Purchased

Design and Interior Space Planning Services:

Under the terms of this contract interior space planning services are to be provided by the
Contractor for each order. Each order shall include complete installation specifications keyed to
scaled, accurately drafted floor plans.  There shall be no limitation to the number of revisions an
agency may request. These services are to be provided free of charge to all agencies procuring
new furniture. Further requirements are:

Floor plans prepared by the Contractor shall clearly and accurately include the depiction any
existing furnishings or equipment to be reused in conjunction with the Contfractor supplied furnishings.

The Contractor will utilize the State of New Hampshire's Space Planning Standards. Any deviations
from the Space Planning Standards must be approved. in advance, from "Planning”.
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Electrical and Telecommunications: The Contractor will incorporate the specifications of all agency
required electrical connections and teiecommunications drops into their pians and specifications.
Electrical specifications wili be in full compiiance with the Manufacturer’'s recommendations, and
with IEEE {institute of Electrical Engineers), UL {Underwriters Laboratories) and NEC {The National
Electrical Code) standards and recommendations. Electrical specifications will include the number
of circuits required at each base or top feed power entry, and the anficipated load per feed. The
Contractor will include the utilization of all electrical equipment (shared faxes, printer, copiers or
piofters) within their caiculations, therefore providing the agency with the number of circuits required
for the proper functioning of their systems furniture. The Contractor will coordinate this information
with the agencies architectural or facitity representative as needed in order fo assure dii electrical
junction boxes and data feeds will be supplied and installed appropriatety prior to all systems
furniture installations.

All interior planning and specifications prepared by Contractor will fully incorporate compliance with
all applicable federal, state and local codes and ordinances. Such codes include put are nof
imited to; "BOCA national building code”, IBC (International Building Code), "NFPA fire prevention
code”, ADA (Americans with Disability Act], “NH Barrier-Free Design Code”, and the Stafe of New
Hampshire “Space Planning Standards™. For the Space Planning Standards reference the State of
New Hampshire web site at: http://admin.state.nh.us/bpm/interior%20Space.pdf .

The Contractor will bear sole responsibility and/or iability for all non-compliance issues regarding the
above codes and standards if they originate from improper plans, specifications and/or installations.
Review or “approval” by an end-user agency shall not exonerate the Contractor from fhis
responsibility, for the typical end user is not aware of any code restrictions. The Contractor will bear
full financial responsitility for the remedy of such deficiencies, including but not limited to the
purchase and reconfiguration of any products required fo remedy the area.

“Planning” reserves the right to review all plans and specifications prior to an order being placed. The
Contractor will fully cooperate with “Planning” when such reviews are requested.

The Contracter interior space planning “Programming" will include: Conducting inferviews with end
user regarding the budgetary and spatial restrictions of the project, their overall and particular spatial
needs, and the rate of anticipated growth or consclidation. This information will be coordinated with
the agencies overall goals and objectives, existing equipment and structural renovation limitations,
prior fo the Confractor promulgating and propaosing new furniture layouts for the agency.

All new furniture will be specified in the manufacture’s lowest price point standard fabrics and
finishes, unless a higher grade fapric is specifically requested by the agency.

interior space pianning will include providing agencies with preliminary design iayouts/sketches for
their input and approval, prior to progressing to “final” fioor pians and specifications. The Contractor
will also be responsible for providing complete installation drawings to their installers prior to their
arrival at the site. All final floor plans are to be keyed to the specifications, and submitted to both the
end using agency and “planning” for review and approval prior to their order.

All site dimensions and measurements are to be verified by the Contractor prior to “final design' of
any instaiigtion. The accuracy of all faciiity dimensions wiil be the Contractor sole responsiblity. if the
Contractoris found to have designed and specified a new furniture installation which does not fit as
planned due to inaccurate floor plans, it will be the Contfractor’s sole responsibility (financiai and
logistically) to resolve the matter to the State's satisfaction. The State will not issue payment on such
invoices until ail matters are successfully resolved.
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Contractor’'s Billable Design & Space Planning Fees, Exception:
It will be permissible for the Contractor to charge for space planning and design services if such
services are requested by an end user; and one of the following criteria apply:
+ Space planning services are requested for the reconfiguration of “existing” furniture, with no
order of new furnishings antficipated, or
» The order for new furnishings is anticipated to fall below approx. sixty percent (60%) of the total
volume of furnishings that will occupy the space for which the design services were requested;
+ The cost of providing design service fees will be quoted as a "not to exceed” project, with
billing based upon an hourly rate that is not to exceed the net price per hour set forth by the
Confractor below.

If any product is discontinued by the manufacturer before Contractor's receipt of the order, an
automatic substitution cannot be made. Written approval of the proposed substitution must be
obtained from both the receiving agency and Purchasing. The subsequent order must be
accompanied by a revised Purchase Order, issued by Purchasing.

Balance of Product Line:

The items in each category include the items most commonly purchased by State of New Hampshire
agencies. During the term of contract, the state may purchase other items in relation to office
furniture from the Contractor’s balance of product line. All items ordered will include all shipping and
installation charges.

Agency/State Acceptance:

Upon each payment schedule milestone, the agency/state will accomplish a product inspection,
to ensure that all specifications of this contract have been met. The agency will acknowledge
acceptance by submitting payment approval. The agency will submit any and all discrepancies to
the Contractor within 10 days of receipt, and all discrepancies will be rectified prior to payment. |f
the discrepancies cannot be rectified within 5 days of nofification, the purchase order may be
cancelled.

All services performed under this Contract shali be performed between the hours of 7:30 AM. and
4:00 P.M. uniess other arrangements are made in advance with the State. Any deviation in work
hours shall be pre-approved by the Contracting Officer. The State requires ten-day advance
knowledge of said work schedules to provide security and access to respective work areas. No
premium charges will be paid for any off-hour work.

The Contractor shall not commence work until a conference is held with each agency, at which
representatives of the Contractor and the State are present. The conference will be arranged by the
requesting agency (State).

The State shall require correction of defective work or damages to any part of a building or its
appurtenances when caused by the Contractor's employees, equipment or supplies. The
Contractor shall replace in satisfactory condition all defective work and damages rendered thereby
or any other damages incurred. Upon failure of the Contractor to proceed promptly with the
necessary carrections, the State may withheld any amount necessary to correct all defective work or
damages from payments fo the Contractor.
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The work staff shall consist of qualified persons completely familiar with the products and equiprment
they shall use. The Contracting Officer may require the Contractor to dismiss from the work such
employees as deems incompeteni, careless, insubordinate, of otherwise objectionable, or whose
continued employment on the work is deemed to be contrary to the public inferest or inconsistent
with the best interest of security and the State.

The Confractor or their personnel shall not represent themselves as employees or agents of the State.

While on State property, employees shall be subject to the control of the State, but under no
circumstances shall such persons be deemed fo be employees of the State.

Contractor's personnel shall observe all regulations or special restrictions in effect af the work site of
any end user State Agency.

The Contractor's personnel shall be allowed only in areas where services are being performed. The
use of State felephones is prohibited.

If sub-contractors are to be utilized, please include information regarding the proposed sub-
contractors including the name of the company, their address, contact person and three references
for clients they are currently servicing.

5. TERMINATION

The State of New Hampshire has the right to terminate the contract at any time by giving the
Contractor thirty (30) days advance written nofice.

6. OBLIGATIONS AND LIABILITY OF THE CONTRACTOR

The Contractor shall provide all services strictly pursuant to, and in conformity with, the specifications
described in State RFR #1830B-16, as described herein, and under the terms of this Contfract,

The Contractor shall agree to hold the State of NH harmiess from liability arising out of injuries or
damage caused while performing this work. The Contractor shall agree that any damage to
building(s), materials, equipment or other property during the performance of the service shall be
repaired at Its own expense, to the State's satisfaction.

7. DEBARMENT, SUSPENSION, INELIGIBILITY AND VOLUNTARY EXCLUSION LOWER TIER COVERED
TRANSACTIONS

The Contractor certifies, by signature of this contract, that neither it nor its principals is presently
debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from
particination in this ransaction by any Federal Department or Agency.

8. CONFIDENTIALITY & CRIMINAL RECORD

If requested by the using agency, the Confractor and its employees, and Sub-Contractors (if any),
shall be required to sign and submit a Confidential Nature of Department Records Form and a
Criminal Authorization Records Form. These forms shall be submitted to the individual using agency
prior o the start of any work.
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9. INSURANCE

Certificate of insurance amounts must be met and maintained throughout the term of the contract
and any extensions as per the P-37, section 14 and cannot be cancelled or modified until the State
receives a 10 day prior written nofice.
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1. CONTRACT PRICE

EXH!BIT B
PAYMENT TERMS

The Contracter hereby agrees to provide Commercial Office Furniture services in complete
compliance with the ferms and conditions specified in Exhibit A for an amount up o and not fo
exceed a fotal contract term price of $1,600,000.00; this figure shall not be considered a guaranteed
or minimum figure; however it shall be considered a maximum figure from the effective date of
through the expiration date set as March 31, 2019.

2. PRICING STRUCTURE

Office Interiors LTD

Mig Mode! # Net

SECTION 1: FREE STANDING CASE GOODS

X Series/Unigroup
Single Pedastal Desk Haworth JDSL-2472-JAFSFS, JPDH-24-§11F, SCD-19 3 670.60
Machine Height Desk
Return Haworth JDRL-2448-JANNBSS, JFDJ-24-511B $ 364.60
Qver-Desk Enclosed
Storage Unit Haworth JUFL-3372-5L, JTvS-1872, LUTS-0054-16UEP $ §13.38

JDXL-3672- JAANFS, JPDH-30-S1LF, JPDJ-30-

Double Pedasial Desk Howorth SIRF, SCTD-1% $ 770.87
Conference Table Haworth TPCR-3684 $ 341.50
Bookcase Haworth JBCS-0436 $ 260.15
Discount Offered: Haworth Unigroup 75%; Haworth X Series $7%, Haworth

NOTES: Planes/Kinetics 60%

Rush Order - 50%

$65.00/man hour {Add| deliveries, week-ends, holidays)

Balance of Product Line:

Haworth BOL 50%, Lacassee 54%, Indiana Furniture 50%, Kl 45%, HFL 40%

SECTION lI: LATERAL FILE

X Series/?50 Series/Beside

4-Drawer Lateral File

Haworth | JLPD-0042-51, (4] JFFA-15, JFWA-42 $  687.08

NOTES:

Discount Offered: Haworth 67%

Rush Order - 50%

$65.00/man hour (Additicncl deliveries, week-ends, holidays)
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Balance of Product Line:

Haworth BOL 50%, Lacasse 54%, Adelphia (NET), Kt 45%

SECTION ill: SEATING

Hawarth Improv/Accolade/Look/System 12/5ystem 28/System
58/Monaco/Humanscale World

Ergonomic Task Chair

(Type 1} Hawoerth M233-1wW41 3 443.46
Ergonomic Task Chair

(Type 2) Humanscale | W11BMIOW!10] $ 462.88
Ergonomic Task Chair

"Extra Large” Haworth M271-1741 $ 738.40
Side Chair Haworth MH00-2100 3 186.04

NOTES: Discount Offered: Haworth $7%; Humanscale 56%
$65.00/man hour (Additional deliveries. week-ends, holidays)

Balance of Product Line:

Haworih BOL 50%; Lacasse 54%; Humanscale BOL 45%; Allseating 50%; Jasper Chair 40%; Indiana Fumiture
50%; Ki 45%; St Timothy 50%

SECTION IV: MONOLITHIC PANEL SYSTEMS

Unigroup, Unigroup Too, Places, Compose, Adaptable

see Notes
§75.00/hr

Discount Offer:
Design Services:

Discount Offered: Haworth Systems 75%; X-Series 67%; Humanscale PC
Support 60%; Ergo Tools 507

NOTES:
$65.00/man hour {Additional deliveries, week-ends, holidays)

Quick Ship [50%] - RUSH

Balance of Product Line:
Hawarth BOL 50%; Humanscale BOL 45%,; K! 45%

3. INVOICE

ltemized invoices will be submitted to the individual agency after the completion of services and wil
include a brief description of the work done along with the location of work.

Invoicing must be completed on the basis of each order. Invoices must clearly indicate
manufacturer’s list prices, discount and the net selling price fo the State of New Hampshire. The
invoice wili reflect any additional discounts offered by the Contractor. Invoices shall reflect that
payment was made via P-Card.
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4. PAYMENT

Payment will be made by procurement card (P-Card-Visa Credit Card) upon delivery; if instailation is
required, the P-Card shall not be charged until acceptance of work to the State’s satisfaction.
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EXHIBITC
SPECIAL PROVISIONS

There are no other special provisions of this contract.
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EXHIBIT D

RFB1830B-16 is incorporated herein
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CONSENT OF SHAREHOLDER AND DIRECTOR

The undersigned, being the sole shareholder and director of Office Interiors, Limited does
hereby adopt the following on behalf of the corporation:

RESOLVED: That the corporation enter into contracts with the State of New
Hampshire for the provision, by the corporation, of office
equipment and furniture, services related to such products, and
other goods, items, and materials as required by the State of New
Hampshire, and any renewals or modifications of such contracts.
This resolution shall remain in effect until specifically revoked

RESOLVED: That the following individuals shall be authorized to execute
contracts on behalf of the corporation with the State of New
Hampshire:
Ellen F. Bates President
Maria Krause General Manager/CFO
Maria Cann Director of Sales

Dated this 9" day of March, 2016.

Pl O3 I Y F>

Witness Ellen F. Bates, Director and Shareholder

114001061 4
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CERTIFICATE OF LIABILITY INSURANCE

OPID: GD
DATE (MM/DDAYYYY)

03/07/2016

QFFiC-2

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DCES NOT AFFIRMATIVELY OR NEGATIVELY AMEND,

EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHCRIZED

REPRESENTATIVE OR PRCDUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT:

If the certificate hoilder is an ADDITIONAL INSURED, the policy{ies) must be endorsed.

If SUBROGATION IS WAIVED, subject to

the terms and conditions of the policy, certain policies may require an endarsement. A statement on this certificate does not confer rights to the

certificate holder in lieu of such endorsement{s).

BFRODUC;RB © ) Phone: 603-742-1452] Kang.'
rown rown aver i F
P.O. Box 979 Fax: 866-848-2239] (i€ o, x: . IAIE, Noy: o
Dover, NH 03820 oL 5
House -
INSURER(S) AFFORDING COVERAGE NAIC ¥
L | msurer a: Citizens Ins Co Of America -
INSURED Office Interiors Limited insurer 8 : Allmerica Financial Benefit 41840
85 washington Street ] !
Dover, NH 03820 INBURER S :
NSURERD: _
INSURERE :
INSURERF :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABCVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CCONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED CR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS.
EXCLUSICNS AND CCONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR ADDL SUBR

""POLICYEFF ~ POLICYEXP

LTR TYPE OF INSURANCE |INSR WYR POLICY NUMBER (MWBD/YYYY] (MWDDIYYYY) LIMITS
GENERAL LIABILITY ! : FACH QOCGURRENCE 3 1 ,000,000
DAVAGE TO RENTED
A . X COMMERCIAL GENERAL LIABILITY OBVAT735366 09/15/2015 0915/2016 Spemises (Es occurrence) 8 300,000
| cLams.ManE ‘ XT OCCUR MED EXP (Any one persen) _ § 5,000
. PERSCNAL & ADV INJURY § 1,000,000
- GENERALAGGREGATE _ 8 2,000,000
_GENL AGGREGATE LIM!T APPLIES PER: _PRODUCTS - COMPIOP AGG | § ____?.000,000
CPOLICY ‘ ‘ JECT ‘ ‘ LOC $
COMBINED SINGLE LIMIT
_ AUTOMOBILE LIABILITY FOMBINED R 1,000,000
B " ANY AUTO 3 AWVAT35362 09/15/2015 09/15/2016 BCDILY INJURY {Per person) | § ]
' gbggngED X SCHggULED BODILY INJURY (Per accident) |
X r X | NON-OWNED PROPERTY DAMAGE 3 B -
A HIREDAUTOS A | agTos (Peracadent) 1=
$
X ! UMBRELLALIAB ‘_)% OCAUR i EACH OCCURRENCE 5 1,000,000
A | EXCESS LIAB | cLamsmane OBVA735366 | 09/15/2015 | 09/15/2016 aGaREGATE R
DED RETENTION 3 i 3
WORKERS COMPENSATION : : X WCSTATU- oTH-
AND EMPLOYERS' LIABILITY vIN ; : A _ToRYUMITS ER
A ANY PROPRIETOR/PARTNER/EXECUTIVE WBVAT735365 - 09/15/2015 | 09/15/2018 £ EncH ACCIDENT $ 500,000
CFFICERMEMBER EXCLUDED? NiA : ; : - ' R
{Mandatory in NH) EL DISEASE - EAEMPLOYEE § 500,000
If yes. describe under |
DESCRIPTION OF OFERATIONS beiow | E.L DISEASE - POLICY LIMIT | § 500,000
! |

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES {Attach ACORD 101, Additional Remarks Schedule, if more space is required)
Cancellation notice is subject tc the terms and conditions of the policies

and New Hampshire insurance regulations.

CERTIFICATE HOLDER

CANCELLATION

State of NH, Administrative
Services/Purchasing agent
Loretta Razin or his/her succ
25 Capitel St, Room 102
Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE GANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
AGCCORDANGE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

%ﬂu’ J}.Ju Fn—,

ACORD 25 {2010/05)

© 1988-2010 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORD
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For a blank Annual Registration Report, click here.

Business Name History

Name Name Type
OFFICE INTERICRS LIMITED Legal
Corporation - Domestic - Information

Business |D: 98903

Status: Good Standing
Entity Creation Date: 8/13/1986

Principal Office Address:

85 WASHINGTON ST
DOVER NH 03820

Principal Mailing Address: No Address

Last Annua! Report Filed Date: 1/6/2015

Last Annual Report Filed: 2015

Registered Agent

Agent Name: Bates, Elien

Office Address: 85 WASHINGTON STREET

Mailing Address:

DOVER NH 03820

~ewr File Annual Report Online.

Important Note: The status reflected for each entity on this website only
refers to the status of the entity's filing requirements with this office. It does
not necessarily reflect the disciplinary status of the entity with any state
agency. Requests for disciplinary information should be directed to agencies
with licensing or other regulatory authority over the entity.

Privacy Policy |

Accessibility Policy | Site Map |

Contact Us

https://www_sos.nh.gov/corporate/soskb/Corp.asp?334921
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