STATE OF NEW HAMPSHIRE
BUREAU OF PURCHASE AND PROPERTY
STATE HOUSE ANNEX - ROOM 102
25 CAPITOL ST
CONCORD NH 03301-6398

DATE: 3/31/16

CONTRACT #: 8002019

CONTRACT FOR: Paging Services

NIGP CODE: 915-0500

CONTRACTOR: Spok, Inc. VENDOR CODE #: 176130

SUBMITTED FOR ACCEPTANCE BY:

'fﬂé/é/é M ‘ 3/?3/{6

PAUL RHODES, FINANCIAL & PURCHASING ANALYST DATE
BUREAU OF PURCHASE AND PROPERTY
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ENDORSED FOR ACCEPTANCE BY:

LISA M. POLLARD, DIRECTOR DATE
DIVISION OF PROCUREMENT & SUPPORT SERVICES

**#****************************#******************************************&********************

ACCEPTED FOR THE STATE OF NEW HAMPSHIRE UNDER THE AUTHORITY GRANTED TO ME BY NEW

mmﬁs, ANNOTATED 21-1:14, XIL.
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VICK QYRAM, COMMISSIONER DATE /| pac; 3;/, 201
A

RTMENT OF ADMINISTRATIVE SERVICES é
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NOTE: This contract is for paging services through the state. Pricing has remained the same as the
previous contract (8001372). Central Vermont Communications was a no bid.




Subject: Paging Services:

FORM NUMBER P-37 (version 5/8/15)

Notice: This agreement and all of its aitachmenls shall become public upen submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identifi ed to the agency and agréed to in writing prior to signing the contract.

AGREEMENT
The State of New Hampshire énd the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

1.1 State Agency Narme
State of New Hampshire
Departrment of Administrative Services

1.2 State Agency Address
State House Annex, Room 102
25 Cupttal Streei

1.3 Contracior Name

Spok, Inc.

; fﬁacfc;? ‘Address
6850 Versar Center
Svite 420

Springfield, YA 22151

1.5 Contractor Phone | 1.4 Account Nurriber
Number

512-243-1647 N/A

| March 31,2019

1.8 Price Limitation

1.7 Completion Date ; g
$5.000.00

1.9 Contracfirig Officer for State Agency
Paul A. Rhodes; Financial & Purchasing Analyst

1.10 $tate Agency Telephone :E{U'mber
603-271-3350

l¥¥ Con!rocto;’ S: ngfture

@Cb 4

Sharon Woods

ERL Name- and Title ochi‘?cct or Signatory

TrooRuy ey o

113 Ackncwledgemeni Stale of V # , County of
| Vi, Poirfox.

eistin
o Covporale Scjacm‘)( dft

1 -On"F!{ b g [ 30 | b before the:undefsigned cffu:ery personclly appeared ﬁhaperson identified in'block 1.12; or
safisfactorily proven to be the persen whose name is signed in block 1. %l cmd czcknowledgegﬂ that s/he executed this

document In the capacity indicated in block 1.12.

1.13.1 Signature of Notary PUbIICﬁ’GI’ Jusf:c:@ : fthe Peace

watbes Do

) 7' ¥ ELAINE SLOAN
‘NOTARY PUBLIC

W REGISTRATION # 7587917
COMMONWEALTH COF VIRGINIA

MY COMMISSION EXPIRES

i 1.13.2 Name and Tifle Noiary or Justice of the Peaeé

l\flﬂn\-ﬂ 3t 2018

Oloan
A

;‘qm‘-/l

1.15 Name and Titie of State Agency Signatol :
frarm, Commissioner, A=« s.-mﬁ\

oedece 42

¥:] 7’ ﬁpf val by the-H. Department of Adm|r’rstr oﬁ Division of Personnel {if applicable)

By:

Director, On:

1.17 Approval by the Attorney General {Form, Substance and Execution) {if applicable)

By:

On:

1.18 Approval by the Governor and Executive Council (if applicable)

By:

Oon:
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO BE
PERFORMED. The State of New Harmpshire, acting through
the agency identified in block 1.1 {“State”), engages
contractoridentified in block 1.3 (“Centractor”} fo
perform, arid the Contractor shall peiform, the work or
sale of goods; or both, identified and more particularly
described in theattached EXHIBIT A which is
incorporated héréin by reference ({"Services"),

3. EFFECTIVE DATE/COMPLETION OF SERVICES.
3.1 Notwithstanding any provision of fhis Agreement to
the conitary, and subject to the approval of the
Govemorand Executive Council of the State of New
Hampshire, if applicable, this Agreement, czr)d all
obligations of the pdrties hereund ;
effective on the date the Govern aﬁd Exe '
Council opprove this Agreemen indncmedm biack
1.18, unless no such approval is reguired., i
the Agreement shall become eﬁecifxte on the dam the
Agreement is signed by the State Agency as shown in
block 1.14 (“Effective Date").
3.2 If the Contractorcommencgs the Services
Effective Date, all Services performed by the
prior to the Effective Date shaltbe: ﬁarformegi«ﬁﬁ the sole:
risk of the Contractor, énd in the: tthat this-
Agre&men’r does hot become effec ive, the Siate shall

: iability to the Confracter. including without
any obligation to pay the Coniractor for any
} i Services performed. Confrug:tor must
complete all Services by the Completion Dafe:specified
in block 1.7, : i

4. CONDITIONAL NATURE OF AGREEMENT.
Nofwzms?qndmg any pravision of this Agreement to the

( obligationsof the State hereunder, including,
without iimitation, the continuance of payments:
hereunder, are conﬁngent upon the-availabllity and

the State be habla for any pay! meﬁ*is’hereunéégm ‘excess
of such available appropriated funds. In‘the event of @
reduction or termination of appropriated funds, the State
shall have the right to withhiold payment unfil such funds
become available, if ever, and shall have the right to
terminate this Agreement immediately upon giving the
Contractor niofice of such termination. The State shall not
be required to transfer funds from any oiher account to
the Account identified in'block 1.4in the event funds in
that Account are reduced or unavailable,

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described
in EXHIBIT B which is incorporated herein by reference.
5.2 The payment by Ihe State of the confract price shall
be the only and the complete reimbursement to the
Contracter for all expenses, of wha tever nature incurred
by the Confractorin the performance hereof, and shall
be the only and the complete compensation to the
Contractor for the Services. The State shall have no
liability to the Centractor other than the contract price.

rtights and equal opporiunity laws. 1
requirement 1o utilize auxiliary aids and services to ensure’

5.3 The State reserves the right to offset from any amounts
otherwise payabie 1o the Contractor under this
Agreement those liquidated amounts required or
permitted by N.H. RSA 80:7 through RSA 80:7-c or any
other provision of law.

5.4 Notwithstanding any provision in this Agreement to
the contrary, and notwithstanding unexpected
circumsiances, in no event shall the fotal of all payments
authorized, or actually made hereunder, exceed the
Price Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/ EQZJAL EMPLOYMENT OPPORTUNITY.

6.1 In connectionwith the performance of the Services,
the Confractor shiall comply with all statutes, laws,
regulations, and orders of federal, state, county or
municipal authorities which i impose any obligation or:duty
upon the Contractor, including, but not limited fo, civil

i_s mayinclude the

that persons with communication disabilities, including
earing dnd speech, can commiinicate with,

receive information from, and-convey information to the
Contractor. In addition, the Contractor shail compi_y with
all applicable copynghf laws.

6.2 During the term of :
shall n01 dnscnm&i agamsd emyfoyees Gr apphccrﬂz for

sex, hgmiltop sexual onentqigﬁn, or nchcnq; tmgm q
vwll,me affimative: octlon to p{evem such eﬁscnn’mﬁfzon

;prov:s:ons of Execufive Order No 11246 [“Equc:l
‘Employment Opporiunity"), as supplemented by the
regulations of the Unifed States Depariment obLabor (41
C.F.R. Part 40}, and withany rules; regulations:and
guidelines as the State of New Hampshire or the United
States issie to implement these regulcmons The
Contractor further agrees to permit the State or United
States access to any of the Coniracior's books, records:
‘@nd accounts for the purpose of ascerigining
compliance wﬁh all rules, regulations and orders, and the
covenants, lerms and condifions of this Agreement.

7. PERSONNEL. 3

7.1 The Coniractor shall atits own expense provide all
personnel necessary to perform the Services. The
Contractor warrants that all personnel engaged in the
Services shall be qualified to perform the Services, and
shall be properly licensed and otherwise authorized fo'do
so under all applicable laws.

7.2 Unless otherwise authorized in writing, during the tem
of this Agreement, and fora period of six (é) months after
the Completion Date in block 1.7, the Contractor shall
Aot hire, and shall not permit any subcontractor or other
person, firm or corporation with whom it is engaged in a
combined effort o perform the Services o hire, any
person who is a State employee or official, who is
materially involved in the procurement. adminisiration or
performance of this Agreement. This pravision shail
survive termination of this Agreement.
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7.3 Theé Contracting Officer specified in block 1.9, or his or
her successor, shail be the State's representative. In the
event of any dispute concerning the interpretation of this
Agreement, the Contracting Officer's decision shall be
final for the State,

8 EVENT OF DEFAULT/REMEDIES,

.1 Any one or more of the following acts or omissions of
ih ontractor shall constitule arvevent of default
hereunder ("Event of Default"}):

8.1.1 failure to perform the Services satisfactorily or on
schedule:

8.1.2 failure to submit any report required hereunder;
and/or ;

8.1:3 failure to perform any ofhier covenant; témn or
condition of this Agreement.

2 Upon the oceurrence of any Event of Default, the
‘State may take gy one, or mere:or all, of the following
‘actions:

:8.2.1 give the Contractor a written nofice specifying the
‘Event of Defdult and requiring it to be remedied within, in
“the absence of d greater of lesser specification of time,
thirty (30) days from the date of the nofice; and if the
Eventof Default is not timely remediad, terminate-fhis
Agreement, effective two (2) days after giving the:
Contractornofice of termination;

822 gwe ﬁaeContraGfﬂfﬁ written nofice specifying the:
Event of Bfault énding all payments to be

made under this Agreement and ordering that the
porfion:ofthe contract price which would otherwise

of such notice until such fime as the State determines that

the Contractor has cured the Eventof Default shall never

be paid to the Contractor;

8.2.3 set off against any other obligations the State may

owe tothe Co:ﬁtmc?or any damges the State suffers by
1/

ﬁﬁ%s r«emed’res'm lew or in equity, or both.

9. DATA/ACCESS/CONFIDENTIALITY/ PRESERVATION.

9.1 As used in this Agreement, the word "data” shall
mean allinformation and things developed or obtained
during the performance-of,-or acquired or developed by
reason of, this Agreement. including, but not limited to, all
studie! poris, files, formulae, surveys, maps, charts,
sound recordings, video recordings, pictorial
reproductions, drawings. analyses, graphic
representations, computer programs, computer prinfouts,
notes; letters, memoranda, papers, and documents, all
whether finished or unfinished.

9.2 All data and any property which has been received
‘from the State or purchased with funds provided for that
purpose under this Agreement, shall be the property of
the State, and shall be returnéd to the State upon
demand or upon termination of this Agreement for any
reqson.

9.3 Confidentiality of data shall be governed by N.H. RSA
chapter 21-A or other existing low. Disclosure of data
requires prior written approval of the State.
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10. TERMINATION. In the event of an early termination. of
this Agreernent for any reason other than the completion.
of the Services, the Confractor shall deliver to the
Confracting Officer, nat later than fifteen [15).days after
the date - of termination, a report {*Termination Report”]
describing in detail all Services performed, and the
contract price earmed, to and in¢luding the date of
termination. The form, subject malter, content, and
number of copies of 1he: Termination Report shall be
identical to those of any Final Report described in the
attached EXHIBIT A,

11. CBNYRACTGR‘S RELATION TO THE STATE.. In the

glo i nt the Contractoris in ali
respa-e:fs an independent contractor, and is neither an
‘agent'nor an employee of the State. Neilher the
Contractor nor any ofis:officers, emp?oyees agents or
jority to biri’d the Stc& orreceive

emoluments provided by the State fo its emp?oyees

12, ASSJGNMENT,’ DELEGATION/SUBCONTRACTS. The
Contracior shall not assign, or otherwise transferany
mierest in this Agreemarxf Wi?hou? the. pnor wnﬂezz no‘llce

13. INDEMNIFIGATION. The Contractor shiall defend,
lﬁéemmfy om:i hold hcrmlewi}w State. its officers and
e tiny and all tosses suffefed

c‘fmrms, liabilities or penaliies asserted ogc:ms‘t the Siatm
officers and emp! __s, by or on i;sehclf of g ny person,
on Gccounf of, ba:

foregoii ﬁoihmg herein comalned*s?’io!l be deeﬁIed to
constitute a waiver of the sovereign immunity: ofthe
State, which immunity is hereby reserved fo the State. This
covenant in paragraph 13 shiall survive the termination of
this Agreement,

14. INSURANCE, _ !
14.1 The Contractorshall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to obtain and maintain in force, the following
insurance:

14.1.]1 comprehensive general liability insurance against
all claims of bedily injury, death or properly damage, in
amounts of not less thar $1,000,000 per occurence and
$2,000.000 aggregate; and

14.1.2 special cause of loss coverage form covering all
property subject fo subparagraph 9.2 herein, in an
amount notless than 80% of the whole replacement
value of the property.

14.2 The policies described in subparagraph 14.1 herein
shall bie on policy forms and endorsements approved for
use in the State of New Hampshire by the N.H.
Department of Insurance, and issued by insurers licensed
in the State of New Hampshire.
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14.3'The Contractor shall fumnish to the Contracting
Officer identified in block 1.9, or his of her SUCCESSOr, a
cerhncote{s] of insurance for allinsurance required under
this Agreement. Contractor shall also furnish to the
Contractling Officer identified in block 1.9, or his or her
successor, cerfificate (s} of insurance for all renewal(s} of
insurance required under this Agr&ement no later tharn
thirty (30) days prior fo the expiratioh date of each of the
insurance policies. The cerlificate(s) of insurance and
any renewals thereof shall be aftached and-are
Jincorporated herein by reference. Each cerfificate (s} of
insurance shall contain a clause Ietiumng ftxe tisurer 1o
prowde the Conquc?hng Officer identified in block 1 9,01
his.or her sucgessor, no {ess than thirfy (30) days prior
wiitten notice st canceliation or modification of the
peslzcy

15. WORKERS' COMPENSATION..

15.1 By signing this:agreement; the Contfacfor agrees,

certifies and warants that the Confractorisin

compliance with of exempt from, the requirements of

N.H. RSA'chapter 281-A ("Workers' Compensation”}.

15.2 To the extentthe Contractor is subject to the
requirements of N.H. RSA chapter 281-A, Cantroctor shall
‘maintain, and require Gny sub ctor orassignee to
secure and maintain; mymem of Workers'
Cempensatm in.connection with activities which the
person proposes o undertdake pursuant fo this
Agreement. Confractor shall fumish the Contracting
Officer identified in block 1.9, or his orHer successor, proof
of Workers' Compenscha n inthe manfier described in
_ any applicable renewal(s)
thereof, which shall be attached and are incorporated
herein by réféfénce. The State shall not be responsible for’
payment of any Workers' Compensaiion premiums or foF
any-other claim or benefit for Contractor, or any:
subeontractor or employee of Confrgictor, which might
arise under czpptncc:ble Staiteof New Hampshire Workers'
Compensation laws in conngction with the perfformance
of the Services under this Agreement.

156, WAIVER OF BREACH. No failure by the Stafe to enforce
any provisions hereof after any Event of Default shall be
deemed a waiver of ifs rights with regard 1o that Event of
Default, or anysubsequent Event of Default. No express
‘failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of
the provisions hereof upon any further or other Event of
Default on the part of the Contractor.

17. NOTICE. Any noti¢e by a party hereto to the other
party shall be deemed to have been duly delivered or
given at the fime of mailing by cerfified mail. postage
prepgid, in a United States Post Office addressed to the.
parfigs al the addresses given in blocks 1.2 and 1.4,
herein.

18. AMENDMENT. This Agreement may be amended.
waived.or discharged only by-an instrument in writing
signed by the parfies hereto and only after approval of
such amendment, waiver or discharge by the Governor
and Executive Council of the State of New Hampshire
‘unless nosuch approval is requifed under the
circumstances pursuant to State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS. This
Agreement shall be construed i ‘accordance with the
laws of the State of New Hampshire, and is binding upon
‘and inures to the benefit of the parties and their
tespective successors and assigns, The woiding used in
1this Agreement is the wotding chasen by the parties to
express their mutual intent, and no rule of consiruction

shall be applied against orin tavor of any party..

20, THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and ﬁ'IIS Agreemﬂt shall not be

21. HEADINGS. The headings throughout the Agreement
<re for reference purposes only, ond the words
contained herein shall in no way be held fo explain,
modify, amplify or aid in the m?erpm?ahon construction
ormeaning of the provisions of this Agreement..

22. SPECIAL PROVISIONS. Additional provisions setforth in
the atfached EXHIBIT C are incorporated herein by
reference.

23 SEVERABILITY In the-event any of the provisions of this

i dre held by @ court of competent ;urisd iction
h&}:sé contraf yany state or federal law, the remdining
provisions of this Agreement will remain in full force and
effect.

24. ENTIRE AGREEMENT. This Agreement, which may be
executed in o number of counterparts, each of which
shiall be deerried an origingl, constitutes the entire
Agreement and understanding between the parties, and
supersedes all prior Agreements and understandings
relating hereto.
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EXHIBIT A
SCOPE OF SERVICES

1. INTRODUCTION

Spok, Inc. (hereinafter referred to as the “Contractor”) hereby agrees to provide the State of New
Hampshire (hereinafter referred to as the “State”), Department of Administrative Services, with
Paging Services in-accordance with the bid submission in response to State Request for RFB #1852-14
and as described herein.

2. CONTRACT DOCUMENTS

. State of New Hampshire Terms and Conditions, General Provisions Form P-37
EXHIBIT A Scope of Services

EXHIBIT B Payment Terms

EXHIBITC.  Special Provisions

EXHIBITD  RFB 1852-16

20000

3. TERM OF CONTRACT

This coniract shall commence on April 1, 2016 or the date approved by the Commissioner of
Administrative Servic &,:'Whichéﬁe’ﬁis later, and terminates on March 31, 2019, a period of
approximately three (3) years.

The Confract may be extended for an additional two {2) one-year terms thereafter under the same
terms, conditions aind pricifg structure Upon the mutual dgreement between the Contractor and

State, and with the approval of the Commissioner of the Department of Administrative Services.

The maximum term of the Confract {including all extensions) cannot exceed five (5) years.

4. SCOPE OF WORK

The following terms and abbreviations as defined below, shall be used throughout this document.
Numeric Pager: A device that will display a call back telephone number on a digital display. A
compact unit with a minimum of fifteen (15) call capability and a visual display of a numeric
message and source identifier.

Alphanumeric Pager: A device that will display actual word messages across a display screen. A
compact unit which provides a complete personal message center, retaining a minimum of fifteen
(15) call messages and a visual display of a numeric message and source identifier.

Hardware: All components of the system that are the physical makeup of the system including the
pagers, keyboards, combined alphanumeric paging, two-way radio, and cellular telephone, etfc.

software: All components of the system, other than hardware, which are programs that reside in

memory, and are needed for remote access to the paging system via State owned personal
computers.
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COVERAGE
Contractor agrees to maintain services in all areas as defined within throughout the duration of the

Contract, inclusive of coverage areas.

Contractor shall insure service penetration into the Acute Psychiatric Services (APS) buil ding on 36
Clinton St., Concord, New Hampshire. The Contractor shall insure 90% coverage, 95% of the fime

within‘all areas of the building. Contractor shall install additional equipment within the building to
insure ddequate coverage if required. '

Service areas should include all areds of New Hampshire and major metropolitan areas of the United
States.

LICENSES

The Contractor shall retain throughout the duration of the Centract all licenses or certificates required
by the State and Federal authorities inclusive of the Fed eral Communications Commission and State
of New Hampshire Public Utilities Commission (PUC]. The Confractor shall cooperate fully with the
PUC to ensure that all time schedules noted within.are met.

TRANSFER OF SERVICES

Contractor shall be responsible to contact each State Agen

availa bzlljy Contractor shall work directly with each Agamg to defermzne the qucmnfy cmﬂ t‘srpe of
pagers required. Contfractor shall distribute pagers fo agencies and end users. All pagers must be

fuliy' ictional and distributed to end users prior to the start of any awarded Contract.

1 _ : ploc:eﬁmanf vendor fi@r the

_ éu‘rlon of re]zzlecement sefz’vzces Duﬁng this penoﬁl . mayrequest the removal of services
onasingle device or biling address basis.. At the termination of fhess Contract, incumbent and new
vendor shall work together to imure service are transferred with a minimum of service interruption.
The Contractor must fully cooperate with the new vendor during the transition of services.

PAGING ACCESS
Contrafzfgr shall wam paging access via telephane dial- Upa and In’re"

web sate'i‘éi@%cge

« Telephone Dial-up
Service shall allow users to call a telephone number and, via DTMF dialing, leave a call-back
number for a paged party. Call shall be toll free to the originator and available anywhere in
New England.

+ Internet Access
Confractor services must include access to a specified web site, simulating the paging
keyboard operation through a PC via Internet connectivity and Internet browser. There shall
be no charge for the use of this service.

EQUIPMENT

Contractor shall provide all pagers and equipment in new or like new condition. Contractor shall
retain ownership of all equipment throughout the duration of the Contract. The State shall be
responsible for a one-fime payment of any lost equipment. Contractor shall allow up to 500 pages

per month, per pager.
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* Pagers
Contractor shall provide Numeric and Alphanumeric services. Numeric services shall use
devices that display a call back telephone number on a digital readout. Devices shall be
compact units with a minimum retention of fifteen (15) messages, including source identifier.
Alphanumeric services shall include all of the above, and provide a brief text message fo the
caller that may or may not include a telephone number.

Pagers shall be provided with the-appropriate power cords, battery, battery charger {when
rechargeable batteries are available), belt holsters, user manual and any manufacturer

recommended equipment.

e Paging Keyboard
Contractor shall offer a message origination device that shall generate messages via
telephone line fransmission. Acceptable devices are the Motorola Alphamate 250 and
Canamex Communications Corporation Quicktel Quickpager or similar devices.
Paging Keyboards shall be provided with the appropriate power cords, power supply,
interface, user manual and any manufacturer recommended equipment.

EQUIPMENT WARRANTEE

Contractor shall warrantee all equipment and services to be free of defects and fully functional.
Contractor shall replace all defective equipment within two (2) business days of failure reported by
end users.

PAGE DELIVERY :
Delivery time for pages shall not exceed three (3] minutes.

NUMBER OF PAGES

The Confractor shall allow an average minimurn-of 500 pages per month per pager (minimum 100
characters per page for text messaging) in clusive in the bQ‘%e;pClger charge. Additional charges
shall be based only on an aggregation of pag ‘counts foréa given billing account. (i.e.foratotal of
100in service pagers the accountwould have to sxceed a fotal of 50,000 total pages in a month to

incur additional charges.)

ADDITION AND REMOVAL OF USERS
Users may be added or removed from service at any time during the Contract, with a maximum

requirement of a 30-day or one calendar month activation period.

ORDERING PROCEDURE s

The Contractor shall provide a representative fo work with each State Agency to replace existing
pagers. The representative shall meet with each agency fo determine needs for replacement
equipment, and accept direct orders from each agency. Agencies shall place orders in person, by
telephone, or e-mail direct to Contractor. Political sub-divisions and autherized non-profit
organizations shall utilize their own individudlly established ordering procedures.

DELIVERY AND OPERATION

All pagers shall be delivered fully operational on or before the commencement dafe . Any pager
ordered after this date shall be delivered fully operational within five (5) business days of order. The
Contractor shall be responsible to furnish all equipment, materials and supplies necessary to operate.
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The Contractor shall pay all transportation costs for new equipment (incl uding pagers, belt clips and
associated items), equipment returned due to failure, unsatisfactory operation or canceliation.
Delivery shall be made FOB destination for any order. All orders are to be shipped prepaid at the
Contractor's expense. No shipping charges shall be invoiced to the State by an outside carrier.
Shipments must be properly packaged to meet accepted commercial standards, which shall
prevent damage or contamination, without extra charge to the State.

PROBLEM RESOLUTION

8:00 A. M ’rhrough 4*?- _M. for the resoluhon of problems The cantad person shall have &u’rhoniy to
order and insure deli ety of replacement equipment, initiate service affecting repairs and addressing
invoice issues.

REPAIR AND INSTALLATION SERVICES

Service Repair

Confractor shall make service available via toll free telephone calling 24 hours per day, seven (7)
days perweek. Personnel shall be knowledgeable of the Confract services and devices as
configured for the State. The Contractor shall be responsible to implement appropriate

maintenance.

The Confractorshall have a sufficient number of frained personnel to ensure that emergency calls
- | promptly. 24 hours a day; with repairs being initiated no later than two (2) hours
Alis are received..

Equipment Replacement
Contractor shall provide replacement pagers and associated equlpmenf within two (2} State

business days of report of defective equipment by the State..

CUSTOMER SUPPORT SERVICES
Contractor shall prowde complete customer support inclusive: ‘of the following:

« Account Management
The Confractor shall provide a single paint of contact for the State or its representative.

+ Account Team Access
Contractor shall provide telephone, facsimile, and Internet e-mail access to each individual

on the account team. General toll free numbers must be provided for telephone and facsimile
services on a statewide basis.

e Billing Support
Conftractor shall assign a dedicated financial representative fo the State account who shall
cooperate with the State to resolve biling, call detail, equipment programming, data
discrepancies and all other aspects of the Contract.

If Contractor subcontracts any, or all, of the products and/or services covered by this
Contract, the Contractor shall be the central point of contact for all matters of ordering,
billing, invoicing, and delivery. Use of a subcontractor shall not release the Contractor of any
responsibility. Bills and invoices for products and services shall be issued by and payable to the
Contractor. Questions related to billing or delivery shall be handled promptly by the
Contractor and not the subcontractor(s).
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TECHNOLOGY UPDATES
It is recognized that technology will change during the term of the Contract. The Contractor is
invited to propose additional or alternate offerings. These services may be added at any time as the

balance of product ling, listed in Exhibit B.

The influx and transition of new technology may result in the disconnection or c_:lisc_om‘inuoﬂon of a
defined service and connection to new technology. The Contractor may not impose any charges
for a given service when the State discontinues one service for the replacement of another while
remaining a customer. The Contractor shall continue the availability of all services and technalogies
unless otherwise direcied by the State.

The State shall require comection of defective work or damages to any part of @ building orifs
appurtenances when caused by the Contrac or's employees, equipment or supplies. The
Contractor shall replace in satisfactory condition all defective work and domages rendered thereby
or any other damages incured. Upon failure-of the Confractor fo proceed promptly with the
necessary” ‘comections, th ife may withhold any amount necessary fo correct all defective work or
damages ffom payments tothe Contractor.

All setvices performed underithis Contract shall be performed between the hours of 8:00 A.M. and
4:00 P.M. unless other arrangements are made in advance with the State. Any deviation in work
hours. sh&:ﬂ% be pre-approved by the Contracting Officer. The State requires ten (10) day advance
knowtecige of said work schedules to provide security and access fo- respective work areas. No
premium charges will be paid for any off-hour work.

rquesfsng agency (State).

The State shall requwe correctleza of{iefechve Wa@r% or dmmc:ges to ony gm? of a buzlﬁ%ng or its

Confrccfor shall repéxace in sc:ﬂsfac:?oryz condition all defeas?tve work cnci e&gmages rendered thereby

‘or any other damages incurred. Upon | ailure of the Confractor to proceed promptly with the:
necessary correclions, the State may withhold any amount necessary fo correct all defective work or
damages from payments to the Contractor.

The work stc;ff shall consist of quchfled persons completely familiar with the products and equipment

employee_s @s deems mcompe?eni careless, insubordinate, or otherw;se ob;echonclble, orwhose
continued employment on the work is deemed to be contrary to the public inferest or inconsistent
with the beést interest of security and the State.

The Contractor or their personnel shall not represent themselves as employees or agents of the State.

While on State property, employees shall be subject to the control of the State, but under no
circumstances shall such persons be deemed to be employees of the State.

All personhei shall observe all regulations or special restrictions in effect at the State Agency.

The Contractor's personnel shall be allowed only in areas where services are being performed. The
use of State telephones is prohibifed.
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If sub-contractors are to be utilized, please include information regarding the proposed sub-
contractors including the name of the company, their address, contact person and three references
for clients they are currently servicing.

5. TERMINATION

The State of New Hampshire has the right to terminate the coniract at any time by giving the
Contractor thirty (30) days advance written noftice.

6. OBLIGATIONS AND LIABILITY OF THE CONTRACTOR

The Confrac?or sheﬁl prowde all services stnc‘rly pursuﬂnf %@, c}nd in conformf‘ry wﬂh, the specrfzccmons

The Contractor shall agree to hold the State of NH harmless from liability arising out of injuries or
damage caused while performing this work. The Coniractor shall agree that any damage to
building(s), materials, equipment or other property during the performance of the service shall be
repaired at its own expense, to the State’s safisfaction.

7. DEBARMENT, SUSPENSION, INELIGIBILITY AND VOLUNTARY EXCLUSION LOWER TIER COVERED
TRANSACTIONS

The Contractor certifies, by signature of this ccrﬁrai;‘;i khat neither it norits prinmpcﬁs is presently
debarred, suspended, proposed for debarment, d d ineligible; or voluntarily excluded from
participation in this transaction by any Federal Depariment or Agency.

8. CONFIDENTIALITY & CRIMINAL RECORD

Ifrequested by the using agency, the Confractor and its employees; and Sub-Confractors (if any),
shall be required to sign and submit a Confidential Nature of Department Records Form and a
Criminal Authorization Records Form. These forms shall be submitted to the individual using agency
-pn@f“%@ the start of any work.

9. INSURANCE

Certificate of insurance amounts must be met and maintained throughout the term of the contract
and any extensions as per the P-37, section 14 and cannot be cancelled or modified until the State
receives a 10 day prior written nofice.
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EXHIBIT B
PAYMENT TERMS

1. CONTRACT PRICE

The Contractor hereby dgrees to provide pagzng services in complete compliance ‘with the terms
and conditions specified in Exhibit A for an amount up to and not to exceed a price of $5,000.00; this
figure shall not be considered a guaranteed or minimum figure: however it shall be considered a
maximum figure from the effective date of through the expiration date set.as March 31, 2019.

2. PRICING STRUCTURE

Statewide Area Pagers and
Service

- Numeric Pagers $2.24
- Alphanumeric Pagers $4.95

| Cost/Month

Naﬁon Wide Pagers and Service - .
- Numeric Pagers $0.24
| - Alphanumeric Pagers $11.95

Lost Equipment

| Manufacturer :
| Al Alphanumeric
| Numeric

l 2-Way

Balance of Product Line

Price per page for pages ‘irwddmon toincluded | $0.25/message -
500 pages per month per device. Pooling included

2 Way Pager~includes 25, 000cheir/0.0007 per
char over, additional call packages

75,000char/0.0006 - 2.50 250,000char/0.0005 -
$5.00 $19.95

Spok Mobile with Pager Number - Receive
messages on your smartphone that were sent o
your USMO pager number $8.00

Personal Toll Free (800 #) $4.00

Message Carbon Copy (MCC) Each message
sent to your device is copied fo up fo one
additienal pager and up to two additional SMTP
addressable devices $1.00

Additional Number (secondary phone number) $0.00
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MultiMessenger Group (Group Paging) Creates a
single address to reach a group of up to 100

message recipients : $15.95
Voice Prompts (VPP/VPD) : $0.00
Numeric Retrieval [NRT) ; $0.00
Encryption [ENC —T5 Device only) 4 $3.00

Voicemail = all packages (MP1:15 msg, 72 hour,
| 60 sec; MP2: 10 msg, 24 hour, 45 sec; MP4: 10'msg, B
|12 hour, 30 sec) _ $2.00

Excess spares
Spare Devices — 3%. Spok will provide 3% spares to | $2/numeric
each billable account. $4/alphanumeric

Fees: USF/Administrative Fee/Finance :
Charges/Activation Fee/RAC/PTC s No Charge

3. INVOICE

ltemized invoices shall be submitted to the individual agency after the completion of the job/services
and shall include a brief description of the work done glong with the-location of work.

INVOICING AND REPORTING REQUIREMENTS

Invoices and reports are required throughout the duration of any resulting contract. Failure to
provide these reports completed properly and ina timely mannerwill be considered an event of
default and may lead to contract termination.

e Quarterly Reports
Throughout the term of the contract, the successful Contractor shall provide Quarterly Reports
forwarded to the Bureau of Purchase and Property, detailing by Agency, an itemized list of the
pagers and-associated equipment provided, the cost of services, actual users and pager
access numbers. The State reserves the right to change or modify the information requested
in these reports as it deems necessary.

Quarterly reports shall be on electronic PC format, compatible with MS Office Suite Excel and
Access programs. Each Quarterly Report shall be due by the 20th of April, July, October and
January of each calendar year for the previous three (3] month period of service. Reports
shall be e-mailed to the following addresses: paul.rhodes@nh.gov and dennis.leclerc@nh.gov

+ Invoicing Services
Invoicing Services shall consist of the costing of all services for eachState Agency or office.
Confractor shall detail all charges and provide extended definitions of itemized charges.
Bulked charges shall be rejected by the State. A separate invoice shall be submitted for each
requesting agency.

Invoices shall be submitted direcily to each State agency on a monthly basis, inclusive of the
first day of the month to the last day of the month in which the services have been performed.

4‘;
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+ Account Balances
Records of payments, credils and balances shall be maintained by the Contractor for all
Services.

+ Accuracy of Invoices
Contractor shall be responsible to justify all charges. Invoices shall be reviewed for accuracy
prior fo delivery fo the State. All billing information provided to the State must reflect same
information. Paper records and electronic formats shall reflect same call detail, same record
count, same call and service cost and same content. Conflicts between supporf data and
paper biling shall be considered incomplete billing and payment held until proper support
information provided by the Contractor.

¢ |Invoice Details
All monthly reportfs and invoices shall include detdailed reports for every billable item,
inclusive of quantity, description, cost per item and total cost per quantity of items,

» Invoice Delivery Timeframe
Invoices shall be forwarded to the State within 20 days:of receipt of services.

» Invoice Corrections sl
Contractor shall provide, within five (5) working days, any corrective data requested by the
State. This shall include replocement data files, comrective information on balances and
credits owed the State and @ﬁ? other change of service information tequired for bill back to
agencies by the State.

Contractor shall be paid by Procurement Card when invoice is received.
The invoice shall be sent to the address.of the using agency under agreement.

4. PAYMENT

Payments shall be made via Procurement Card.
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EXHIBIT C
SPECIAL PROVISIONS.

There are no other special provisions of this contract.
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EXHIBIT D

RFB #1852-14 is incorporated here within.
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Business Entity

Page 1 of 2

Corporation Division|

Search

By Business Name
By Business ID
By Registered Agent

Annual Report
File Online

Guidelines

Name Availability
Name Appeal Process

Privacy Policy |

Accessibility Policy |

Date: 3/21/2016

Filed Documents

(Annual Report History, View Images, etc.)

Business Name History

Name
Spok, Inc.
Spok, Inc.

MCCAW RCC COMMUNICATIONS MERGER
CO., INC.

Metrocall, Inc.
USA Mobility Wireless, Inc.
Metrocall, Inc.
USA Mobility Wireless, Inc.

Name Type
Legal
Home State

Prev Legal

Prev Legal
Prev Legal
Prev Home State
Prev Home State

Corporation - Foreign - Information
Business ID:
Status:

Entity Creation Date:

State of Business.:
Principal Office Address:

Principal Mailing Address:

Last Annual Report Filed Date:
Last Annual Report Filed:

413245
Good Standing

9/12/2002

DE

6850 Versar Center, Suite 420
Springfield VA 221514148

6850 Versar Center, Suite 420
Springfield VA 221514148
3/17/2016 10:04:24 AM

2016

Registered Agent
Agent Name:
Office Address:

Mailing Address:

Lawyers Incorporating Service

10 Ferry Street Suite 313
Concord NH 03301

Important Note: The status reflected for each entity on this website only
refers to the status of the entity's filing requirements with this office. It does
not necessarily reflect the disciplinary status of the entity with any state
agency. Requests for disciplinary information should be directed to agencies
with licensing or other regulatory authority over the entity.

Site Map | Contact Us

https://www.sos.nh.gov/corporate/soskb/Corp.asp?465923

3/21/2016
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CERTIFICATE OF AUTHORITY/VOTE
(Corporation with Notary Scal)

Shawn E. Endsley .do hen‘:by certify that:

(Name of Clerk of the Corporation; tan not be thé one who sighied the contract)

Jama duly elected Clerk of Spok, Inc,

(The Cdf;ifii"ﬂ_lion}

The foilomug are true copies of two resolutions duly adopted at a meeting of the Board of Directors of the

Corporation-duly held on: Februaxy 25, 2016 .
(Date given authority)

RESOLVED: That this Corporation enter into a contract with the State of New Hampshire, acting through
its Department of Corrections, Division of Administration, for the provision of
Paging g k. i SCWICE_S

RESOLVED: Thatthe Corporate Secretary and Treasu»xar
i ' (Title of one who Slgned"*lh‘g contract)

qu:t:catlons:fz&émto, as helshe may’ déem necésémy desmbi ':er appmgpi iate,

The forgoing resolutions have not been amended or revoked, and remain in full force and effect
as of February 25, 2016
{Date Contract Signed)

Sharon Woods Keigling (is/are) the duly elected _Coxporate Secretary and Treasurer
{Name of Contact Signatory) (Title of Contract Signatory)

of the Corporation.

(.Slgzmture of the: Clk:rk of'the Cmporauon}

STATE OF Virginia
County of _Fairfax

The foregoing instrument was acknowledged before me this __ 8th _day of
March ,2016 by Shawn E. Endsley
{Name of person signing abave, Clerk of the Corporation)
NOTARY PUBLIC

b pgee el s o1y %ﬁ“\

MY COMMISSION EXPIRES Not'«zry Ea-_yc / JuStice of the Peace
MARCH 31, 2018

Commission Ex{}ircs:gf/g’] r/ 20{9

STACY ELAINE SLOAN.
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CERTIFICATE OF LIABILITY INSURANCE

SPOKINC-01 SMITHGA
DATE (MMWDD/YYYY)

3/16/2016

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

certificate holder in lieu of such endorsement(s).

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

PRODUCER
Willis of Maryland, Inc.
cf/o 26 Century Blvd

P.O. Box 305191
Nashville, TN 37230-5191

SWEACT willis Towers Watson Certificate Center g
(A No, Exty: (877) 945-7378 | (AIC, No): (888) 467-2378

AboREss: certificates@willis.com

: INSURER(S) AFFORDING COVERAGE : NAIC #
: N Rt i Sl S e i insurer A : Atlantic Specialty Insurance Company 127154
Ll INSURER B : T e S Tk
Spok Holdings, Inc. and Spok, Inc. INSURER C : A
€850 Voraar Gantr ]
Springfield, VA 22151 INSURERE : %l
INSURER F :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

i = DOL/SUBR] ;
L TYPE OF INSURANCE eE A POLICY NUMBER DO Y YY) {ﬁ?@%%%] LIMITS
A |>X COMMERCIAL GENERAL LIABILITY FE EACH OCCURRENCE I's 1,000,000
' ' cLamsmace | X | occur X ‘ 711-01-38-08-0002 03/15/2016 | 03/15/2017 | PAFACETORENTED ) s 500,000
cha DRAEE ug | MED EXP (Any one person) | § 10,000
. - . 8 T PERSONAL & ADV INJURY | § 1,000,000
| GEN'L AGGREGATE LIMIT APPLIES PER: ; ‘ 'GENERAL AGGREGATE $ 2,000,000,
| |poucy X |5E& | X |woc 5 ! PRODUCTS - COMPIOP AGG | $ 2,000,000
| oTHER: ‘ $
' AUTOMOBILE LIABILITY | . __%gﬁggg'é%‘ng'NGLE i i 1,000,000
A | X | ANY AUTO | 711-01-38-08-0002 03/15/2016 | 03/15/2017 | BODILY INJURY (Per person) | $
| ALLowneD [ ] scuepueo BODILY INJURY (Per accident) | $ 4
i NON-OWNED | PROPERTY DAMAGE $
HIRED AUTOS 3 1 AUTOS | | | (Per accident) :
. , .
| | | ]
X [umereLauns | X occur I | EACHOCCURRENCE s 25,000,000
A | L “EXCES_IS Ll.f\B i _____C LAIMS-MADE ' 711-01-38-08-0002 03/15/2016 | 03/15/2017 AGGREGATE % 25,000,000
| |pEp | | RETENTIONS i | $
WORKERS COMPENSATION - Ty | PER TOTF |
AND EMPLOYERS' LIABILITY i X |statute | |ER LA DSy
A ANY PROPRIETOR/PARTNER/EXECUTIVE 406-04-04-83-0002 03/15/2016 03/15/2017 | £ EACH ACCIDENT | 5 1,000,000
OFFICER/MEMBER EXCLUDED? N |[nNia [T St i
{Mandatory in NH) - | E.L DISEASE - EA EMPLOYEE § 1,000,000
If yes, describe under | TR g
| DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT _§ 1,000,000
A Auto Liability - MA 390-00-12-97-0002 Any Owned Auto/Limit 1,000,000

I 03/15/2016 ‘ 03/M15/2017
| |

referenced location, where required by written contract or written agreement.

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)
The State of New Hampshire is included as additional insured with regards to general liability, the operations of USA Mobility Wireless, Inc. and the

CERTIFICATE HOLDER

CANCELLATION

State of New Hampshire

Attn: Robert Lawson

25 Capitol Street, State House Annex
Concord, NH 03301

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2014/01)
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