STATE OF NEW HAMPSHIRE
BUREAU OF PURCHASE AND PROPERTY
STATE HOUSE ANNEX - ROOM 102
25 CAPITOL ST
CONCORD NH 03301-6398

DATE: 06/16/2016

CONTRACT #: 8002042

CONTRACT FOR: WINDOW WASHING SERVICES

NIGP CODE: %10-0000

CONTRACTOR: HARTFORD 1 INC. DBA CLIFFHANGERS OF N.E. VENDOR CODE #: 231013

SUBMITTED FOR ACCEPTANCE BY:
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NOTE: CONTRACT AWARD FROM RFB 1868-16 (MERRICMACK COUNTY ONLY). PRICE LIMITATION:
$221.,869.50.




FORM NUMBER P-37 (version 5/8/15)
Subject: Window Washing Services

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is privaie, confidential or proprictary must
be clearly identified to the agency and agreed to in writing prior o signing the contract,

AGREEMENT
The State of New Hampshire and the Contractor hereby mutuclly agree as follaws:

GENERAL PROVISIONS
1. IDENTIFICATION.

1.1 State Agency 1.2 State Agency Address
Cepartment of Administrative Services 25 Capitol Street, Room 102, Concerd, NH 03301
1.3 Centractor Name 1.4 Contractor Address

1224 Mill Street, Building B, Ecst Berlin, CT 06023
Hartford 1 Inc. DBA Cliffhangers of New England

1.5 Contractor Phone 1.6 Account Number 1.7 Completicn Date 1.8 Price Limitation
Number May 31, 2019 $221.869.50

617-282-3037

1.9 Confracting Officer for State Agency 1.10 State Agency Telephone Number

Mcﬁhg’hT Johnson 603-271-3146

1.12 Name and Title of Contractor Signataory

4
1.1 (‘E‘prﬁrc or Signature
X PatiricK Luest

s

Y ' L :
‘ : L, H : .
l-‘ ‘3'\-_"} } *-,\‘ L\j_ ‘?V' £S5 d "Q,Wt
1.13 Acknowledgement: State of vy A S SA- . Cgun;r?/s‘of Rovustabie:
<
]

on i I 1\9 before the undersigned officer, personally appeared the person identified in block 1.12, or
satistae V‘rw\, provan o be the person whose name s signed in block 1.11, and acknowledged that s/he executed this

| docuraent in the capacity indicated in block 1.12.

1 121 Signature of Notary Public or Justice of the Peace i
e S , i ‘ o KAREN L. SEIDEN
Z g A Lt '0‘{ /(EZ&C{,L\A/ Notary Public

" { l COMMOIREALTH OF MASSACHUSETTS
iseal]

Hatat Fvnirm
1.13.2 MNoume und THe of Notary or Justice of the Peace MNovemnber 10, 2047

K%V‘*—V\L‘Si’-io\‘o—“, No’rcu'-k/ Publie T
AT State ;\gency S;gnofurj\ j .15 Name and Title of State Agency Signatory
\Aehﬁ‘-—-@w-am—-eommmer ; |
y - i iy ‘
\,ﬁ‘l){‘k \é«.TLCJ(W\ Date: L’J ff A P T ,4>\‘~/ ]

]/1 4 iApproval by the N.H. Department of Admlnii’rroﬂon Division of Personne\ {if applicable)

By: Director, On:

1.17  Approval by the Attorney General (Form, Substance and Execution) (if applicatile)

By: One:

1.18  Approval by the Governor and Executive Council (if applicable)

By: On:
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2. EMPLOYMENT OF CONTRACTOR/SERVICES TO BE
PERFORMED. The State of New Hompshire, acting through
the cgency identified in biock 1.1 {“State"}, engages
contractor identified in block 1.3 (" Cantractor”) to
perform, and the Contractor shall perform, the work or
sale of goods, or both, identified and more particularly
described in the attached EXHIBIT A which is
incorporated herein by reference {“Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to
the contrary, and subject to the approval of the
Governor and Executive Councll of the State of New
Hampshire, if applicable, this Agreement, and il
obligations of the parties hereunder, shall become
effective on the date the Govemor and Executive
Council approve this Agreement as indicated in block
1.18, unless no such appraval is required, in which case
the Agreement shall become effective on the date the
Agreement is signed by the State Agency ¢s shawn in
biock 1.14 (“Effective Dote”).

3.2 If the Confractor commences the Services prior to the
Effective Date, all Services perfarmed by the Contractar
priar to the Effective Date shall be performed at the sole
risk of the Contractor, and in the event that this
Agreement daes not became effective, the State shall
have no ligbility to the Contractor, including withaut
imitation, any obligation ta pay the Cantractor far any
casts incurred ar Services performed, Contractar must
camplete all Services by the Completion Date specified
inblock 1.7.

4, CONDITIONAL NATURE OF AGREEMENT.
Netwithstanding any pravision af this Agreement to the
contrary, alt abligctions of the State hereunder, including,
without limitation, the continuance of payments
hereunder, are cantingent upan the availability and
centinued apprapriation of funds, and in na event shall
the State be liable far any payments hereunder in excess
af such available appropriated funds. inthe eventofa
reductian or terminatian of apprepriated funds, the State
shall have the right to withhold payment until such funds
becocme avcilable, if ever, and shall have the right to
terminate this Agreement immediately upon giving the
Contractor notice of such termination. The State shall not
be required to transfer funds from any other account to
the Account identified in block 1.6 in the event funds in
that Account are recuced cr unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/ PAYMENT.

5.1 The contract price, method of payment, and terms of
payment are identified and more particularly described
in EXHIBIT B which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall
be the only and the complete reimbursement to the
Contractor for all expenses, of whatever nature incurred
by the Contfractorin the performance hereof. and shall
be the only end the complete compensation to the
Contractor for the Services. The State shall have na
iability to the Contractor ather than the contract price.
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5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this
Agreement those liquidated amaunts required or
permitted by N.H. RSA 80:7 through RSA 80:7-c or any
other provision of law.

5.4 Notwithstanding any prevision in this Agreement to
the contrary, and notwithstanding unexpected
circumstances, in no event shall the total of all payments
autherized, or actually made hereunder, exceed the
Price Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS AND
REGULATIONS/ EQUAL EMPLOYMENT OPPORTUNITY,

6.1 In connection with the performance of the Services,
the Contractor shall comply with all statutes, laws,
regulations. and orders of federal, state, county or
municipal authorities which impose any obligation or duty
upoen the Contractor, including, but nat limited ta, civil
rights and equal opportunity laws. This may include the
requirement to utifize quxiliary aids and services to ensure
that persons with communication disabilities, including
vision, hearing and speech, can communicate with,
receive infarmation from, and canvey informatian ta the
Canfractar. In addition, the Cantractor shall camply with
all applicable capyright icws.

6.2 During the term of this Agreement, the Cantractor
shalt not discriminate against emplayees or applicants far
emplayment because of race, color, religion, creed, oge,
sex, handicap, sexual orientatian, or natianat arigin and
will take offirmnative action to prevent such discrimination.,
6.3 If this Agreement is funded in any part by manies of
the United States, the Contractor shall comply with all the
pravisions of Executive Order Na. 11246 (*Equal
Employment Oppoitunity”}, as supplemented by the
reguiatians of the United States Department of Labor (41
C.F.R. Pcrt &0}, and with any rules, regulaticns and
guidelines as the State of New Hampshire or the United
States issue to implement these regulations. The
Cantractor further agrees to permit the State ar United
States access to any of the Cantractor's books, recards
and accounts for the purpose of ascertaining
compliance with all rules, regulations and orders, and the
covenants, terms and conditions of this Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide alt
personnel necessary to perform the Services. The
Contractor warrants that all personnel engaged in the
Services shall be qualified to perform the Services, and
shall be properly icensed and otherwise authorized to da
so under all applicable lows.

7.2 Unless otherwise authorized in writing, during the term
of this Agreement, and for a period of six (&) months after
the Completion Date in block 1.7, the Contractor shall
not hire, anad shall not permit any subcontractor or other
person, firm or corporation with whom it is engaged in @
combined effort ta perform the Services to hire, any
person who is  State employee or official, who is
materially invelved in the procurement, administration or
performance of this Agreement. This provision shall
survive termination of this Agreement,

Contractor nitials f W
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7.3 The Contracting Officer specified in block 1.9, or his or
her successor, shall be the State's representative. In the
event of any dispute concerning the Interpretation of this
Agreement, the Contracting Officer’s decision shall be
final for the State.

8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more cf the following acts or omissions of
the Confractor shall constitute an event of default
hereunder [“Event of Default”):

8.1.1 foilure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder;
and/ar

8.1.3 failure to perform any other covenant, term or
condition of this Agreement.

8.2 Upon the occurrence of any Event of Default, the
State may take any one, or more, or all, of the following
actions:

8.2.1 give the Contractor o written notice specifying the
Event of Default and requiring it to be remedied within, in
the absence of a greater or lesser specification of time,
thirty (30) days from the date of the notice; ond if the
Event af Default is not timely remedied, terminate this
Agreement, effective two (2] days after giving the
Confroctor notice of termination;

8.2.2 give the Contractor a written notice specifying the
Event of Default ond suspending all payments to be
made under this Agreement and ordering that the
portion af the contract price which would otherwise
accrue to the Cantractor during the period from the date
of such natice until such time as the State determines that
the Contractor has cured the Event af Default shall never
be paid ta the Contractor;

8.2.3 set off against any other obligations the State may
owe ta the Contractor any damages the State suffers by
reason of any Event of Default; and/or

8.2.4 treat the Agreement as breached and pursue any
of its remedies at law or in ecuity, or both.

¢. DATA/ACCESS/CONFIDENTIALITY/ PRESERVATION.

9.1 As used in this Agreement, the word "data” shall
mean all information and things developed or abtained
during the perfermance of, or acquired or developed by
reason af, this Agreement, including, but not limited to, all
studies, reparts, files, formulae, surveys, maps, charts,
sound recordings, video recordings, pictorial
reproductians, drawings, analyses, graphic
representations, computer programs, computer printouts,
notes, letters, memoranda, papers, and dacuments, all
whether finished or unfinished.

9.2 All data and any property which has been received
from the State ar purchased with funds provided for that
purpose under this Agreement, shall be the property of
the State, and shall be returned to the State upon
demand or upan termination of this Agreement for any
reascn.

2.3 Confidenticlity of dota shall be governed by N.H. RSA
chapter ?1-A or other existing law. Disclosure of data
requires prior written approval of the State.

Page 3of 14

10. TERMINATION. In the event of an early termination of
this Agreement for any reason other than the completicn
of the Services, the Contractor shall deliver ta the
Contracting Officer, not later than fitteen {15) days after
the date of termination, a report (“Termination Report”)
describing in detail all Services performed, and the
contract price earned, to and including the date of
termination. The form, subject matter, content, and
number of copies of the Termination Report shall be
identical to those of any Final Report descrbbed in the
attached EXHIBIT A.

11. CONTRACTOR'S RELATION TO THE STATE. in the
performance of this Agreement the Contractorisin all
respects an independent contractor, and is neither an
agent ner an employee of the State. Nelther the
Conftractor nor any of its officers, emplayees. agents or
members shall have autherity to bind the State or receive
any benefits, warkers' compensation or other
emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS. The
Conftractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice
and consent of the State. None af the Services snall be
subcontracted by the Contractor without the prior written
notice and consent of the State.

13. INDEMNIFICATION. The Contractor shall defend,
indemnify and hold harmiess the State, its officers and
employees, from and against any and all losses suffered
by the State, its officers and employees, and any and all
clairms, liabilities or penalties asserted against the State, its
officers and employees, by or on behalf of any person,
an account of, based or resulting from, arising out of {or
which may be claimed to arise out of) the acts or
omissions of the Contractor, Notwithstanding the
foregoing, nothing herein contained shali be deemed to
constitute a waiver of the sovereign immunity of the
State, which immunity is hereby reserved to the State. This
covenant in paragraph 13 shall survive the terminction of
this Agreement,

14, INSURANCE.

14.1 The Contracter shall, at its sole expense, obtain and
maintain in force, and shall require any subcontractor or
assignee to cbtain and maintain in force, the fallowing
insurance:

14.1.) comprehensive general liabllity insurance against
all claims of bodily injury, death or property damage, in
arnounts of not less than $1,000,000 per cccurrence and
$2,000,000 aggregate; and

14.1.2 special cause of loss caverage form covering all
property subject to subparagraph 9.2 nerein, in an
amaount not less than 80% of the whole replacement
value af the property.

14.2 The policies described in subparagraph 14,1 herein
shall be on policy forms and endaorsements approved for
use In the State of New Hampshire by the N.H.
Department of Insurance, and issued by insurers licensed
in the State of New Hampshire.
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14.3 The Contractor shall furnish to the Contracting
Officer identified in block 1.9, or his or her successor, a
certificate(s) of insurance for all insurance required under
this Agreement. Contractor shall alsa furnish to the
Cantracting Officer identified in block 1.9, or his or her
successor, certificate (s) of insurance for all renewalis) of
insurance required under this Agreement no later than
thirty (30) days prior to the expiration date of each of the
insurance policies. The certificate(s) of insurance and
any renewdals thereof shall be attached and are
incorporated herein by reference. Each certificate(s) of
insurance shall cantain a clause requiring the insurer to
provide the Contracting Officer identified in block 1.9, or
his or her successcr, no less than thirty (30} days prior
written notice of cancellation or modification of the
policy.

15. WORKERS' COMPENSATION,

15.1 By signing this agreement, the Contractor agrees,
certifies and warrrants that the Contfractor is in
compliance with or exempt from, the requirements of
N.H, RSA chapter 281-A {(“Workers' Compensation”).

15.2 To the extent the Confractoris subject to the
requirements of N.H. RSA chapter 281-A, Contractor shall
maintain, and require any subbcontracter or assignee to
secure and maintain, payment of Workers’
Compensation in connectian with activities which the
person proposes to undertake pursuant 1o this
Agreement. Contractor shall furnish the Contracting
Officer identified in block 1.9, or his or her successor, proof
of workers' Compensation in the manner described in
N.H. RSA chapter 281-A and any appiicable renewal(s)
thereof, which shall be attached and are incorporated
herein by reference. The State shall not be responsitle for
payment of any Waorkers' Compensation premiums or for
any other claim or benefit for Contractor, or any
subcontractor or employee af Confractor, which might
arise under applicable State of New Hampshire Workers'
Compensation laws in connection with the performance
of the Services under this Agreement.

16. WAIVER OF BREACH. No failure by the State to enforce
any provisions herecf after any Event of Default shall be
deemed a waiver of its rights with regard to that Event of
Default, ar any subsequent Event of Default. No express
failure to enforce any Event of Default shall be deemed a
waiver of the right of the State to enforce each and all of
the provisions hereof upon any further or other Event of
Default on the part of the Contractor.

17. NOTICE. Any notice by a party hereto to the other
party shail be deemed to have been duly delivered or
given at the time of mailing by certified mail, postage
prepdid, in o United States Post Office addressed to the
parties at the addresses given in biocks 1.2 and 1.4,
herein.
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18. AMENDMENT. This Agreement may be amended,
waived or discharged only by an instrument in writing
signed by the parties heretc and only after approval of
such amendment, waiver or discharge by the Governot
and Executive Council of the State of New Hampshire
unless no such approval is required under the
circumstances pursuant to State law, rule or policy.

19. CONSTRUCTION OF AGREEMENT AND TERMS. This
Agreement shall be construed in accordance with the
laws of the State of New Hampshire, and is binding upon
and inures 1o the benefit of the parties and their
respective successors and assigns. The wording used in
this Agreement is the wording chosen by the parties to
express their mutual intent, and no rule of construction
shall be applied against or in favor of any party.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parties and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement
are for reference purpeses oniy, and the words
contained therein shallin no way be held to explain,
maodify, amplify or cid in the interpretation, canstruction
or meaning of the provisions of this Agreement.

22, SPECIAL PROVISIONS. Additional provisions set forth in
the attached EXHIBIT C are incorporated herein by
reference.

23. SEVERABILITY. In the event any of the provisions of this
Agreement are held by a court of competent jurisdiction
to be contrary to any state or federal law, the remaining
provisicns of this Agreement will remain in full force and
effect.

24 ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which
shall be deemed an crigingl, constitutes the entire
Agreement and understanding between the parties, and
supersedes all prior Agreements and understandings
relating hereto.

Contractor Initials JEZL/
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EXHIBIT A
SCOPE OF SERVICES

1. INTRODUCTION

Hartford 1 Inc. DBA Cliffhangers of New England (hereinafter referred to as the "Contractor”) hereby
agrees to provide the State of New Hampshire (hereinafter referred to as the "State”), Department of
Administrative Services, with Window Washing Services in accordance with the bid/proposal
submission in response to State Request for Bid/Proposal #1855-14 and as described herein.

2. CONTRACT DOCUMENTS

This Contract consists of the following documents (“"Confract Documents”) in order of precedence:

State of New Hampshire Terms and Conditions, General Provisions Forrm P-37
EXHIBIT A Scope of Services

EXHIBIT B Payment Terms

EXHIBIT C Special Provisions

EXHIBIT D RFB 1855-16

0000

3. TERM OF CONTRACT

This Contract shall commence on June 1, 2016 or the date approved by the Commissioner of
Administrative Services, whichever is later, and terminates on May 31, 2019, o period of
approximately three (3) years,

4. CONTRACT ADMINISTRATION

41 CONTRACTOR CONTRACT MANAGER
Contractor shall designate a Contract Manager who shall be responsible for all contractual
authorization and administration under the contract.

Contract Manager: Victor Cruz

Address: 1224 mMill Street, Bldg. B, East Berlin, CT 046023
Tel:1-800-930-9274

Email: Victora Cliffhangers.Com

4.2 STATE CONTRACT OFFICER
The State shall designate a Contracting Officer who shall function as the State’s
representative with regard to the Contract administration.

Contract Officer: Matt Johnson, Purchasing Agent
Address: 25 Capitol Street Rm. 102, Concord, NH 03307
Tel: 603-271-3144
Email: Matthew. Johnsonga NH.Gov

5. SCOPE OF WORK

This service is opficnal to Agencies and is not guaranteed.

Windows shall be considered washed clean and free of streaks, smears, visible soap residue,
accumulated dirt, stains tarnish or other foreign debris and has ¢ uniform clean appearance,
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Frames shall be scrubbed to ail dried dirt, insects, debris and other materiais so as to be considered
clean by arepresentative of the State. Any permanent stains will be considered when determining
the cleanliness of a window. The Contractor shall not be responsible for any permanent stains that
currently exist on windows. The Confractor shall be responsible to notify the State regarding any
permanent stains as the work is being accompilished.

window cleaning shall be accomplished using a cleaning agent formulated for use on the surfaces
being cleaned. Spills, splashes, drips, etc. shall be wiped dry. Adjacent surfaces shall be included in
the cleaning process.

Window cleaning shall be completed in a reasonable time frame as mutually agreed upon with
agency and Contractor. The Contractor shall submit a proposed schedule to the state agency
requesting cleaning all windows at each facility at least twenty (20) days prior to each cleaning
period. Each facility will be cleaned annualiy.

The movement of any furniture is entirely the responsibility of the Contractor. All water and cleaning
solution drippings shall be thoroughly removed and wiped dry before returing items to their original
locations. Contractor shall not stand on furniture or windowsilis.

The Contractor shall supply all of the equipment and chemicals necessary to complete the job. All
equipment and chemicals must be in strict compliance with O.S.H.A. and other regulatory agencies.
The State of New Hampshire is interested incorporating the use of environmentally preferable, or
“green” cleaning products into their cleaning service operations wherever possibie, In order for such
products to be considered green, they must be certified by either the Green Seal or Ecologo
appropriate standard. Such independent, third-party certifications verify compliance with the
environmental criteria indicated in the standard as well as the product’s cleaning performance.
Contractor may visit the website for Green Seal at www.greenseal.org, and Ecologo at
www.C0oI0g0o.org to obtain more information on the process, existing standards and lists of certified
products.

All window ledges and sills are to be cleaned. Any other surface that the Contractor may need to
stand on or use to perform the job must also be cleaned,

The Contractor shall orotect all roof systems at all times. If a building does not have built in catwalks
or walkways, the Contractor must supply and use 4' x 8’ x %" plywood. No equipment can be affixed
to any part of a building without prior approval from the Contracting Officer or his/her designee.

If staging or ground equipment is used, the Contractor must protect all surfaces. The Contractor is
responsible for any damage fo sidewalks, grass or subsurface structure. Prior approval is required
before using staging or other heavy ground level equipment,

All equipment is fo be secured at the end of each workday. The State shall not be responsible for
any damage, vandalism or theft of Contractor supplies and equipment.

The Contractor shall furnish all safety devices, equipment, barriers and barricades as required insuring
against damage 1o buildings, grounds and / or injuries to visitors or employees. Said equipment shail
comply with all State and federal safety regulations.

The Contractor must coordinate access to roofs and water supply with the State.
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The Contractor agrees that any damage or injury to buildings, materiais, equipment or to other
property during the performance of this service will be repaired at their own expense.

The State shall reguire correction of defective work or damages to any part of the buiiding or its
appurtenances when caused by the Contractor’s employees, equipment or supplies. The
Contractor shall place in satisfactory condition all defective work and damages rendered thereby or
any other damages incurred. Upon fdilure of the Contractor to proceed promptly with the necessary
corrections, the State may withhold any amount necessary to correct all defective work or damages
from payments to the Contractor.

The Contractor must immediately report any damage or breakage that occurs to the Confracting
Officer.

The Contractor shaill be responsible for any roof damage in the areas he/she has walked on or
staged equipment for fulfillment of the Contract. Roofs will be inspected prior, during and after work
is performed by a representative of the State.

The work staff shall consist of qualified persons completely familiar with the products and equipment
they must use. The Contracting Officer may require the Contractor to dismiss from the work such
employees as he deems incompetent, careless, insubordinate, or otherwise olbjectionabie, or whose
continued employment on the work deemed by him to be contrary to the public interest or
inconsistent with the best interest of security.

The Contractor shall not commence work until a conference is held with each agency, at which
representatives of the Contractor and the State are present. The conference will be arranged by the
reguesting agency (State).

in the event that some scheduled work activity in various parts of a building interferes with the normal
scheduled window cleaning in an areq, the cleaning schedule shall be rearranged to complete the
window cleaning after such operation is over.

The Contractor or their personnel shall not represent themselves as employees or agents of the State.

While on State property, employees shall be subject to the contro! of the Stare, but under no
circumstances shall such persons be deermed to be employees of the State.

All personnel must observe all regulations or special restrictions in effect at the State Agency where
the work is being performed.

The Contractor shall fumish all personnel with uniforms, which must be neat and ciean in appearance
with picture identification that is visible at all times.

The Contractor's personnel shall be allowed only in areds where work is being performed. The use of
State telephones is prohibited.

All services performed under this Contract shaill be performed between the hours of 8:00 A.M. and
4:00 P.M. unless other arrangements are made in advance with the State. Any deviation in work
hours shall be pre-approved by the Contracting Officer. The State requires ten-day advance
knowledge of said work schedules to provide security and access to respective work areas. No
premium charges will be paid for any off-hour work.

Page 7 of 14 ‘ ﬂ)
Contractor Initials

Date_ L IWvSiwe




The Centracter shall not commence work until a conference is held with each agency, at which
representatives of the Contracter and the State are present. The conference will be arranged by the
requesting agency (State).

The State shall require comrection of defective work or damages to any part of a building orifs
appurtenances when caused by the Contractor's employees, equipment or supplies. The
Contractor shall replace In satisfactory condition all defective work and damages rendered thereby
or any other damages incurred. Upon failure of the Contractor to proceed promptly with the
necessary corrections, the State may withhold any amount necessary to correct all defective work or
damages from payments to the Contracter.

The work staff shall consist of qualified perscns completely familiar with the products and eauipment
they shall use. The Contracting Officer may require the Contractor to dismiss from the waork such
employees as deems incompetent, careless, insubordinate, or ctherwise cbiectionable, or whose
continued employment cn the work is deemed to be contrary to the public interest or inconsistent
with the best interest of security and the State.

The Contractor or their personnel shali net represent themselves as employees or agents of the State.

While on State property, employees shall be subject to the control of the State, but under no
circumstances shall such persons be deemed to be employees of the State.

All personnel shall observe all regulations or special restrictions in effect at the State Agency.

The Contractor's personnel shall be allowed conly in areas where services are being performed. The
use of State telephenes is prohibited.

If sub-contractors are to be utilized, please include information regarding the proposed sub-
contfractors including the name of the company, their address, contact person and three references
for clients they are currently servicing.

6. TERMINATION

The State of New Hampshire has the right to terminate the contract at any time by giving the
Contractor thirty (30) days advance written notice.

7. OBLIGATIONS AND LIABILITY OF THE CONTRACTOR

The Contractor shall provide all Window Washing services strictly pursuant to, and in conformity with,
the specifications described in State RFR #1855-14, as described herein, and under the terms of this
Contract.

The Centracter snall agree to hold the State of NH harmless from liability arising out of injuries or
damage caused while performing tnis work. The Contractor shall agree that any damage to
building(s)., materials, equipment or other property during the performance of the service shal be
repaired at its own expense, tc the State’s satisfaction.

8. DEBARMENT, SUSPENSION, INELIGIBILITY AND VOLUNTARY EXCLUSION LOWER TIER COVERED
TRANSACTIONS

Tne Contractor certifies, by signature of this contract, that neither it nor its principals is presentl
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debarred, suspended, proposed for debarment, declared ineligible, or voluntarly excluded from
particioation in this transaction by any Federal Department or Agency.

9. CONFIDENTIALITY & CRIMINAL RECORD

If requested by the using agency, the Contractor and its employees, and Sub-Contractors {if any),
shall be required 1o sign and submit a Confidential Nature of Department Records Form and a
Criminal Authorization Records Form. These forms shall be submitted to the individual using agency
prior to the start of any work.

10. INSURANCE
Certificate of insurance amounts must be met and maintained throughout the term of the contract

and any extensions as per the P-37, section 14 and cannot be cancelled or modified until the State
receives a 10 day prior written notice.
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1. CONTRACT PRICE

EXHIBIT B
PAYMENT TERMS

The Contractor hereby agrees to provide window washing services in complete compliance with the
terms and conditions specified in Exhibit A for an amount up to anad not to exceed a price of
$221,869.50; this figure shall not be considered a guaranteed or minimum figure; however it shall be
considered a maximum figure from the effective date of through the expiration date set as May 31,

2019.

2. PRICING STRUCTURE

Agency Location name STREET CITY {NH) Caounty 7/1/2016- 5/1/Xn7- 5/1/2018 - Extended
4/30/2017 4/30/2018 4/30/2019 Totals
BFaM laundry Building 127 Pleasant Streel Concond nMerrimiock S 1/600 $1176.00 $1.211.00 $3.543.00
BFAM Transportation Garage 1272 Pleasant Street Concord MEmmack $243.00 $243.00 $2/1.00 379700
BFAM waiehouse 131 Pleasant Strect Concord rMerrimack $37600 $3/6.00 $388.00 $1.140.00
Ceourls £xt only Concord Circuit Court 32 Clinton Street Concord Mermimack 937 .00 $937.00 $265.00 $2.83%.00
Das Depart. of Safety Building 33 Hazen Drive Concord Merrimack $989.00 $989.00 $1.019.00 $2.997 00
CAS Department of Justice 43 Capilol Street Concord Merimack 3161800 $1.61800 $1,445.00 $4.901.00
NAS DOI. paterials & Research 5 Hazen Drive Concord Merrimack $&/77.00 $877.00 $203.00 $2.457 00
DAS Fmergency Opcrations Ctr 110 Smickey Bear Blva Concord Merrimack $2.50:3.00 $2.503.00 $2.579.00 $7.585.00
nAas Health & Human Services Bldg. 27 Hazen Drive Concord Mo ck F1.77800 $1.77800 $1.832.00 $5.388 .00
DAS John O Mertan Building 7 Hazen Drive Concord Merrimack $1872.00 $1.872.00 $1.928.00 $5.672.00
DAS Jlohnson Hall 10/ Pleasant Street Cancard mcrimack $5.568 .00 $5.568.00 $5,735.00 $1468/1.00
DAS Legistatve Os'r‘c';; Bidg. {Norfh 33 North State Sheet Cancord | Merimack | $1 45600 $1,456.00 $1.495.00 $4.411.00
DAS L egislative Otfice Bidg. (Spring) 41 South 5pring Street Concard mMerimack $1.456.00 41,456 .00 $1,499 .00 $4.411.00
AS storrs Street ??2";‘5)93 (tnclosed Stors Street Concord | Merimack | $625.00 $42500 $64300 $1.895.00
Das Londergan Hall 101 Pleasant Strect Concord merrimuock $4.542 00 $4.342.00 $4.472 00 $13.156.00
Das Medical & Surgical Bid. 109 Pleasant Street Concard Morimack 32 260.00 $2.260.00 $2,328.00 34.848.00
DAS tactor vehicle 23 Hazen Drive Concord Merrimack $74600 $/765.00 $/89.00 32,321 .00
DAS Old laber Building 19 Pillsbury Street Crncord Merrimack H1 042,00 $1.062.00 $1.094 .00 $3.218.00
DAS Recards & Archives Bldg 71 Socuth Fruit Strect Cencord Merrimack $475.00 $72500 $744.00 $2.194.00
DAS Spaulding Hall (Dept ot Laber] 95 Pleasont Street Concord Merrimack $5.548.00 $5.568.00 $57.50 $11,193.50
DAS Sate House 107 North mMain Street Concord Mernimack $72.783.00 $2.283.00 $2.352.00 5691800
DAS State HoUse Annex 25 Capilol Stieet Concord Merrimack 65900 $1.659.00 $1.709.00 $5.027.00
DAS State Library 20 Park Strezed Concord | Merimuack $1079.00 $1.0792.00 $1.012.00 $3,270.00
DAS Storr's Streel Warehouse 12 Hills Avenuc Cancord Merrimack $1.327.00 $1.32/00 $1.367.00 $4.071.00
15AS Upham-Walker House 18 Park Street Cancord Mermmack $741.00 $741.00 $763.00 $2.245.00
DAS Waiker Building |7 bruit Street Cancord Merrmack $3.497 00 $3.497.00 $3.602.00 $10.5%6.00
DAS firidges House 21 Mountain Road Concord Merrimeaek $&472 00 $827.00 $851 00 $2.505.00
DaAS Discovery Centor 7 Institute Drive Concord Merrimeaock $1.5965.00 $1.565.00 $1.611.00 $4.741 .00
FAG Fish and Game 11 Hazen Drive Concord Mefmimack $427 .00 $427.00 $440.00 $1.294.00
F&G Fish gnd Game, Bid #2 I/ Hozen Drive Cancorrd Merrimack $460.00 $46000 $474.00 $1.5%4.00
Juddicial Branch Adnin Office of Courts 2 Chartes Do Drive Concord | Memimack | 3100400 $1.006.00 $1,036.00 $3,048.00
Judicial Branch New Hampshire Supreme Court One Chorles Doe Diive Cangeaid Merrimiack $532.00 $832.00 $857.00 $2.521.00
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Judicial Branch Superiar Caurf Center 17 Chenell Drive, Suite 1 Concord Merrimack $319.00 331%2.00 $32800 376400
Judicial Branch Suprerne Court Nobic Drive Concord | Menimack $1.1%/00 $5.197.00 $1.233.00 33.627.00
Liquor Heudquariers & Warchause 50 Storrs Street Concord | Merimeck $646.00 $646.00 $665.00 $1.957.00
NHES Tobey B“‘gﬁggé;"‘“ OBEY fobey R‘;ﬁj&_fﬁ” SFU L coneom | mMemimack | $2.15500 | $2.15500 $£222000 | $653000
NHH APS Bullding 36 Clinton Street Concord Merrimack $4.043.00 $4.043,00 $4.165.00 $12.251.00
NHH Saybermry Hausc 5 Howard Rd Concord terrimack $585.00 $58500 $602.00 $1.727200
NHH Brick House 71 Plcasant Stract Concord Merrimaock 366500 3646500 $485.00 3201500
NHH Cottage House %5 Pleosant Street Concard Mermmack $5.513.00 $5.513.00 $5.678.00 $18.704.00
NHH Gray House %3 Pleasant Street Cancard Merrimack $5%0.00 $5%0.00 $407.00 31.787 .00
NHH Howard Recreation Building 29 Pleasant Shreet Concord Mermmack $1.513.00 $1.513.00 $1.558.00 34,584 .00
NHH liberty Hause 11% Pleasant Street Cancard Merrirmack $/35.00 473500 $757.00 §2.227.00
MNHH Fond Place {House) 125 Pleasant Street Cancard Merrirrack $83/.00 383700 3862.00 $2.534.00
NHH Yellow House 89 Pleqsant Street Cancard Mermmack 5102700 $1.027.00 %1.098.00 3311200
GEP NH Office of Fnergy ond Planning 4 Chonedl Drive Concerd | Memmack $1.136.00 $1.136.00 $1.170.00 $3.442.00
rRacing/Charitable Racing & Charitable Gaming 57 Regional Drive Unit 3 Concord Merrimack $3892.00 $38%.00 $401.00 $1.179.00
Comm.
Courts-Ext anly Franklin Circuit Court 7 Hancock Terace Franklin Merrimack 11900 HL.119.00 $1.153.00 $3.321.00
DES Franklin wWastewater Plant 528 River Strect Franklin Merrimack $/10.00 $710.00 §732.00 $2.152.00
MERRIMACK COUNTY 575,099.00 575.09%.00 571.671.50 $221.869.50
4. INVOICE

ltemized invoices shall be submitted to the individual agency after the completion of the job/services
and shall include a brief description of the work done along with the location of work.

Contractor shall be paid within 30 days after receipt of properly documented invoice and

acceptance of the work to the State’'s satisfaction.

The invoice shall be sent to the address of the using agency under agreement.

The invoice shali be sent 1o the following addresses:

Courls

DAS

Bureau of Court Facilities
25 Capitol Street, Room 115
Concord, NH 03301

Attn. Dylan Mcloklin

Administrative Services
General Services

25 Capitol Street, Room 408
Concord, NH 03301

Judicial Branch

Liquor

Administrative Office of
Courts

2 Charles Doe Drive
Concord, NH 03301
Attn. Accounts Payable

NHSLC

Accounts Payable

50 Storrs Street
Concord, NH 03301
Altn. Accounts Payable

NHH

NH Racing/ Charitable
Gaming

New Hampshire Hospital
36 Clinteon Street
Concord, NH 03307

Atin. Accounis Payable

NH Gaming Commission
57 Regional Drive Unit #3
Concord, NH 03301

Attn. Sudhir Naik
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5. PAYMENT

Payments shall be made via ACH. Use the following link to enroll with the State Treasury for ACH
payments:

http://www.nh.qov /ireasury/Divisions/DocsForms/Tforms.him?inc=P
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EXHIBITC
SPECIAL PROVISIONS

There are no other special provisions of this contract.
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EXHIBIT D

RFB #1855-14 is incorporated here within.
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Certificate of Authority
(Corporation)

September 29, 2008

At a meeting of the Directors of Hartford | Incorporated, duly called and held at
180 State Road, Sagamore Beach, MA 02562, on June 13, 2016, at which a quorum was
present and acting, it was VOTED, that PATRICK WEST, the President of this
corporation is hereby authorized and empowered 10 make, enter into, sign, seal and
deliver on behalf of this corporation, a contract for window cleaning with the State of
New Hampshire.

I do hereby certify that the above is a true and correct copy of the record, that said
vote has not been amended or repealed and is in full force and effcct as of this date, and

that PATRICK WEST, is the duly elected President of this corporation.

Ty
- -
. -

o "

)/fi'(:th,Crﬁz, Accounts Manager
C Administrator
Hartford | Incorporated
(SEAL)

State of Massuachusetts)
County of Barnstable ) ss:

On the 13" day of Junc, 2016, before the undersigned officer, personally appeared
Victor Cruz, satisfactorily proven to be the person whose name is signed above, and
acknowledged that he executed this document in the capacity of Administrator.

Notary Public
(SEAL) Commission Expires: 1171072017

Pl il = W

= “KAREN L. SEIDEN

vy | Notary Public
{ CONEOHWEALTH OF MASSACHUSETTS
tAy Comimission Expires

Novemnber 10, 2017
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Business Entity

Search

By Business Name
By Business |5
By Registered Agent
Annual Report
Fite Online
Guidelings
Name Availability
Name Appeal Process

Date: 6/16/2016
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|

Filed Documents

(Annual Report Histery, View Images, etc.)

Business Name History

Corporation Division}

Name Name Type
Hartford 1 Incorporated Legal

Hartford 1 Incorporated Home State
Corporation - Foreign - Information

Business ID: 689104
Status: Good Standing
Entity Creation Date: 31252013
State of Business.: CT

Principal Office Address:

Principal Mailing Address:

Last Annual Report Filed Date:

Last Annual Report Filed:

1224 Mil! Street Building B
East Berlin CT 06023

Cliffhangers, 180 State Rd
Sagarmore Bch MA 02562
6/9/2016 4:30:00 PM
2016

Registered Agent
Agent Name:
Office Address:

Mailing Address:

InCerp Services, Inc.

152 S Mast Street
Goffstown NH 03045

Important Note: The status reflected for each entity on this website only
refers to the status of the entity's filing requirements with this office. It does
not necessarily reflect the disciplinary status of the entity with any state
agency. Requests for disciplinary information should be directed to agencies
with licensing or other regulatory authority over the entity.

Privacy Poiicy | Accessibility Policy |

https://www.sos.nh.gov/corporate/soskb/Corp.asp?1 160375

Site Map | Contact Us

6/16/2016




] DATE {MM/DD/YYYY'
ACORD CERTIFICATE OF LIABILITY INSURANCE ) ’

6/13/2016

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

PRODUCER CONTACT gamantha Severson

Hollis Insurance Agency Inc mg”ﬁg‘m ?.'-508)209-0400 :,[&ém}: (508) 209-0444
The Pinehills Bl . sseversonihollisagency.com

1 Village Green North STE 121 INSURER(S) AFFDRDING CDVERAGE NAIC #
Plymouth MA 02360 o INSURER A :EsSex Insurance Co ~_.XSB003
INSURED INSURER B:ACE American Insurance Co,-ARWC 80500
Hartford 1, Inc., DBA: Cliffhangers of New England INSURER C :

180 State Road | INSURER D : I
Suite 3 INSURERE :

Sagamore Beach MA 02562 INSURER F :

COVERAGES CERTIFICATE NUMBER:CL1661305000 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELCW HAVE BEEN ISSUED TC THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INCICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS.
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

‘II:‘I'?F?. —_— ADDLSUBR N "~ PDLICY EFF | PDLICY EXP

TYPE DF INSURANCE iNSD ,WVD POLICY NUMBER [MMODIYYYY] | (MMDD/YYYY) LIMITS
1
‘ X CDMMERCIAL GENERAL LIABILITY '  EACH OCCURRENCE 3 1,000,000
P DAMAGE TO RENTED 100,000
A : : CinlMS-MADE X OCCUR . PREMISES (Ea oceurrence] 5 T '
* 3EF6216 7/1/2016  7/1/2017 MWEDEXP (Any one persan) g EXCLUDED
| o i PERSONAL& ADVINJURY § 1,000,000
| GEN'L AGGREGATE LIMIT APPLIES PER' ‘ GENERAL AGGREGATE s 2,000,000
X poucy ‘ ES: Loc ‘ PRODUCTS - COMP/IOP AGG  $ INCLUDED
OTHER: $
AUTDMDBILE LIABILTY ‘ oDy NGLE LIMIT 1,000,000
v AUTO ! ‘ BODILY INJURY (Per DGTS'?’T)_ $ _
ﬁbﬁg?’NED X ES?SQULED BDXHIH T 4/11/2016 4/11/2017 BODILY INJURY (Per accident) §
' T4 NON-OWNED ' PROPERTY DAMAGE -
X X $
A HIRED AUTOS AUTOS i (Per accident) i T
i | 1 $
UMBRELLA LIAB | OCCUR ‘ | ‘r EACH OCCURRENCE $
 EXCESS LIAB CLAIMS-MADE ‘ | AGGREGATE $
_ DED RETENTION § 1 : $
WORKERS COMPENSATION ‘ \ x PER OTH-
ANO EMPLDYERS' LIABILITY YIN (STATUTE . ER
ANY gROPRlﬁggSJE;ETHEEfDE;ECUTIVE N \ NIA EL EACHACCIDENT $ 1,000, Q00
DFFICER/ME L TThoTT .
B | (Mandatory in NH) - 2E144054-16 4/5/20186 4/5/2017 EL DISEASE - EA EMPLOYEE § 1,000,000
If yes, descrnibe under T
| DESCRIPTION OF OPERATIONS below F L DISEASE - PDLICY LIMIT _§ 1,000,000

L

DESCRIPTIDN DF DPERATIDNS / LDCATIDNS { VEHICLES {(ACDRO 101, Additional Remarks Schedule, may be attached if mere space is required)

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
State of New Hampshire; Admin. Services THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

Purchasing Agent, Matt Johnson ACCORDANCE WITH THE POLICY PROVISIONS.
or his/her successor

Bureau Of Purchase & Property AUTHDRIZED REPRESENTATIVE
25 Capital Street, Room 102 R L,
Concord, NH 03301 B Hol is Jr./HOLES? L= &“
© 1988-2014 ACORD CORPORATION. All rights reserved.
ACORD 25 (2014/01) The ACORD name and logp are registered marks of ACORD
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STATE OF NEW HAMPSHIRE
Bureau of Purchase and Property
BID # 1868 - 16
5/11/2016 @ 1:30 PM
Window Washing Services

Hilisborough Merrimack Rockingham Strafford Betknap Carroll Grafton Coos Cheshire | Suilivan

VENDOR Totals Totais Totals Totals Totals Totals Totals Totals Totals Totals

Vip Special Services $14,250.00 $227,800.00 $9,000.00 $5,250.00 | $4.200.00| $4,500.00 | $4,200.00 | $3,000.00] $2,700.00 | $6,000.00
Cliffhangers inc. $27,588.00 $221,869.50 $10,266.00 $5.433.00 |$6.791.00] $6,854.00 | $6,687.00 | $6,642.00] $2,170.00 } $6.081.00
Janitech Inc. s499500_ IR 55722 $1,890.00 | $2,325.00] $2.145.00 | $2.190.00 [ $2.775.00] $1.305 00 | $2,925 00

Non Compliant
Janitech inc. (Merrimack Only)




