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NOTE: This contract is for software purchases by the State. It provides agencies one stop for the software
standards (Microsoft, Adobe, McAfee, etc.) The spend over the previous three years was roughly
$20,000,000. There was only one bid received. A maijority of the vendors notified are not Value Added
Resellers (VARs) and produce specific software. Insight Public Sector did not bid, but they did mention
the NASPO ValuePoint contract. SHIis also part of that. On those contracts Insight was 0.75% higher on
average. SHI has been awarded the State of New Hampshire software contract for the previous 18
yedars.
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May 12, 2016

State of New Hampshire

Division of Procurement and Support Services
Bureau of Purchase and Property

25 Capitol Street, State House Annex
Concord, NH 03301-6398

Dear Mr. Pierce,

Thank you for your interest in SHI and for the opportunity to participate in the State of New Hampshire’s
Request for Proposal for Computer Hardware. We have reviewed the request and believe that SHI is uniquely
positioned to meet the needs of the State and provide the highest quality proposition at the lowest possible
cost.

Founded in 1989, SHI International Corp. is a global provider of technology products and services. Over the
past 20 years SHI has transformed itself from a $1 million “software-only” regional reseller into a global, full
lifecycle provider of technology, services and solutions. Our ability to adjust as technology does allows us to
keep pace with what is relevant and important to our customers. SHI is ranked 15th among CRN's Solution
Provider 500 list of North American IT solution providers. With over 3,500 employees worldwide, SHI is the
largest Minority and Woman Owned Business Enterprise (MWBE) in the U.S.

SHI has a dedicated account teams for State and Local Government and Education as we realize that it is
important for these teams to focus your unique needs and requirements. This commitment is evident not
only by the tenure of our sales teams but also our desire to grow our account team so we can continue to
bring more dedicated support to our the SLED customers.

We realize though that it takes more than just a great account team. SHI’s e-Procurement systems are highly
advanced and customized for our customers. Our quoting, ordering, tracking, and reporting capabilities are
all customizable to help simplify our customers’ processes.

In addition, SHI's pricing methodology is competitive and stands the test of time. We understand that
government entities need to identify cost savings wherever possible. SHI’s proposal not only offers a
competitive price point, but also provides additional opportunities to assist customers with real savings and
help you to achieve best value in your procurements.

Should you have any questions about this response, you can contact Meghan Flisakowski Public Programs
Manager via email at Meghan flisakowski@shi.com or 512-517-4088. Thank you in advance for your
consideration and we look forward to hearing from you.

Sincerely,

Meghan Flisakowski

Public Programs Manager
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REQUESTED BID FORM

Immediately following is the requested Bid Certification form.





state of New Hampshire Date: 04/11/2016
Division of Procurement and Support Services

Bureau of Purchase and Property Bid No.: 1867-17

25 Capitol Street, State House Annex

Concord, NH 03301-6398 Date of Bid Opening: 04/29/2014
Time of Bid Closing: 1:30 PM (EST)

YOU MAY EMAIL YOUR BID TO MARK E PIERCE AT: EMAIL PRCHWEB@NH.GOV
BID INVITATION FOR CONTRACT: COMPUTER HARDWARE

[Insert name of signor]__Natalie Slowik on behalf of _SHI International Corp [insert name of entity submitting bid
(collectively referred to as "Wendor") hereby submits an offer as contained in the written bid submitted herewith ("Bid") to the State of New
Hampshire in response to BID 1847-17at the price(s) quoted herein in complete accordance with the bid.

Vendor aftests to the fact that:

The Vendor has reviewed and agreed to be bound by the Bid.

The Vendor has not altered any of the language or other provisions contained in the Bid document.

The Bid is effective for a period of 180 days from the Bid Opening date as indicated above.

The prices Vendor has guoted in the Bid were established without collusion with other vendors.

The Vendor has read and fully understands this Bid.

Further. in accordance with RSA 21-1:11-¢, the undersigned Vendor cerfifies that neither the Vendeor nor any of its subsidiaries, affiliates or
prmc:ipol officers (principal officers refers to individuals with management responsibility for the entity or association):

a. Has, within the past 2 years, been convicted of, or pleaded guilty fo, a viclation of RSA 356:2, RSA 356:4, or any state or federal law

or county or municipal ordinance prohibiting specified bidding practices, or involving antitrust violations, which has not been
annulled;

b. Has been prohibited, either permanently or temporarily, from participating in any public works project pursuant to RSA 638:20;

c. Has previously provided false, deceptive, or fraudulent information on a vendor code number application form, or any other
document submitted to the state of New Hampshire, which information was not comrected as of the time of the filing a bid, proposal,
or quotation;

d. s currently debarred from performing work on any project of the federal government or the government of any state;

e, Has, within the past 2 years, failed to cure a default on any confract with the federal government or the government of any state;

f. Is presently subject to any order of the department of labor, the department of employment security, or any other state department,
agency, board, or commission, finding that the applicant is not in compliance with the requirements of the laws or rules that the
department, agency, board, or commission is charged with implementing;

g. s presently subject to any sanction or pencity finally issued by the departiment of labor, the department of employment security, or
any other state department, agency, board, or commission, which sanction or penalty has not been fully discharged or fulfilled:;

h. Is currently serving a sentence or is subject to a continuing or unfulfilled penalty for any crime or violafion noted in this section;

i. Has failed or neglected to advise the division of any conviction, plea of guilty, or finding relative to any crime or viclation noted in
this section, or of any debarment, within 30 days of such conviction, pleq, finding, or debarment; or

j.  Has been placed on the debarred parties list described in RSA 21-1:11-¢ within the past year.

Roao gl e

This document must be signed by a person who is authorized to legally obligate the responding vendor. A signature on this document
indicates that all State of New Hampshire terms and conditions are accepted by the responding vendor and that any and all other ferms
and conditions submitted by the responding vendor are null and void, even if such terms and conditions have ferminology to the contrary.
The responding vendor shall also be subject to State of New Hampshire ferms and conditions as stated on the reverse of the purchase order.

Authorized Signor's Slgnaiure‘hﬂ/m mMowt Authorized Signor's Title Seor Manager - Contracts & RFFs

NOTARY PUBLIC/JUSTICE OF THE PEACE

COUNTY: Somerset STATE: NJ 71p: 08873

On the 29 day of Aol , 2014, personally appeared before me, the above named Natalie Slowik , In his/irer capacity
as avthorized representdiwe of SHI Inlemational Corp known to me or satisfactorily proven, and took oath that the foregoing is irue and accurate to
the best of his/her knowledge and belief.

In witness thereof, | hereunto set my hand and official seal. MARC A. POOLE
> 17 - NOTARY PUBLIC OF NEW JERSEY
A lre Al 1.D. # 2408908
(Notary Public/Justice of the Peace) My Commission Expires 5/25/2021
ot - ey P 7
My commission expires: b il 2 <\ (Date)

Form P31-B
Unless specifically amended or deleted by the Division of Procurement and Support Services, the following General Terms and Conditions
apply to this Bid and any resulting Purchase Order or Contract.

| Last Updated: 02/4/2016 LMR





BID REQUIREMENTS

WARRANTY REQUIREMENTS

Successful Vendor shall be required to warranty all of the equipment awarded to Vendor for a period
of not less than the manufacturer’s standard period of time, from the date the items are received,
inspected and accepted by the State of New Hampshire. The warranty shall cover 100% of all parts,
shipping, labor, travel, lodging and expenses.

SHI Response:

SHI acknowledges the warranty requirements and can comply. All warranties

BID PRICES

Bid prices must be in US dollars and must include delivery and all other costs required by this bid
invitation. Special charges, surcharges (including credit card transaction fees), or fuel charges of any
kind (by whatever name) may not be added on at any time. Any and all charges must be built into
your bid price at the time of the bid.

SHI Response:

SHI acknowledges this requirement and can comply.

ABILITY TO PROVIDE

Successful Vendor must be capable of providing each State of New Hampshire agencies and eligible
participants with their entire requirements of the items required in this bid invitation and any
resulting contract without any delay or substitution.

SHI Response:

SHI acknowledges and can provide.

ORDERING PROCEDURE

The Bureau of Purchase and Property shall issue purchase orders on behalf of the State agencies with
a value over $500.00.

Agencies may place orders with a total value of $500.00 or less by using a State of New Hampshire
purchasing card (P-card). All orders over $500.00 must have NH Department of Information
Technology approval. At time of order placement, the agency shall indicate the payment method of P-
Card.

Vendor shall be capable of accepting orders via telephone, web, E-mail and Fax.

Eligible participants will utilize their own individually established ordering procedures.
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SHI Response:

SHI acknowledges and can comply.

AUDITS AND ACCOUNTING

The successful Vendor shall allow representatives of the State of New Hampshire to have complete
access to all records for the purpose of determining compliance with the terms and conditions of this
bid invitation and in determining the award and for monitoring any resulting contract.

At intervals during the contract term, and prior to the termination of the contract, the successful
Vendor may be required to provide a complete and accurate accounting of all products and quantities
ordered by each agency and institution and by political sub-divisions and authorized non-profit
organizations.

SHI Response:

SHI acknowledges and can comply.

ESTIMATED USAGE

The quantities indicated in the offer section of this bid invitation are an estimate only for the State of
New Hampshire's annual requirements. These quantities are indicated for informational purposes only
and shall not be considered minimum or guaranteed quantities, nor shall they be considered
maximum quantities. These quantities do not include any eligible participant usage.

SHI Response:

SHI acknowledges and can comply.

USAGE REPORTING

The successful Vendor shall be required to submit a quarterly and annual usage report for analysis to
determine contract compliance. At a minimum, the Report shall include:

e Contract Number
e Utilizing Agency and Eligible Participant
e All Products Purchased (showing the manufacturer, item, part number, list price and the final
cost after discount.)
e Total Cost of all Products Purchased
SHI Response:

SHI acknowledges the request and can comply.

SHI fully understands your need for flexibility in reporting, as well as your need for reports from the
highest organizational level to the most granular. We have created our databases to remain flexible
enough to be able to incorporate any organizational structure and to provide reports on any level within
the organization. We begin with the most granular reporting level, this can be by department or local
government entity and then SHI groups the ordering units to the statewide level. In addition, we
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capture the contract number, allowing us to run a report across all purchases made under the contract.
SHI has the capability to collect customized data fields, which can be established at the State Level, the
Agency Level, and/or per individual customer.

SHI provides an online tool for generating reports. The user’s ability to run reports online is based on
permissions assigned to the user names; any authorized users the State defines will be permitted to run
reports specific to their level of access. While the report options will be the same, the reporting results
will be customized. In other words, the State will be able to run reports based on purchases under the
contract whereas an authorized representatives, such as an agency, will be able to run reports according
to the level of data to which they have access (i.e. statewide or specific department/agency within the
State).

These standard reports provide an overview of your purchases from SHI. Our system allows for the
tracking of Customer Specific Fields, therefore we are able to generate these reports in many ways. SHI
will provide these reports in any time frame that you require, and in one of three formats: detail of all
transactions, summary by part number, or summary by manufacturer name.
e Spend by Manufacturer — summary of total dollars spent in period with one specific
manufacturer, all manufacturers, or a sub-set thereof.
e Spend by Product — summary of total dollars spent in period for one specific product, all
products, or sub-set thereof.
e Spend by Product Type — summary of total dollars spent in period for shrink-wrap versus
licensing or by UNSPSC.
e Spend by Organization, Enterprise, Conglomerate — again, each of the above reports can be
pulled based on a specific organization, enterprise or conglomerate

SHI customers may access reports by requesting them from their Account Team or by running reports
directly from our website. To run a report online, the user will simply select the report type and the
date range for the report, and then the Email address or addresses for delivery of the report. In
addition, the user may select the desired report format, i.e. Microsoft Excel, html, tab delimited text file,
or fixed width text file. Once the form is complete, our server will run the report and send the Email
with an attachment in the requested format. Our web-based reporting tool delivers 95% of all reports
within 5 minutes.

SHI has the ability to provide more than 25 different types of standard reports for customers, depending
upon the type of information and level of detail that the customer wishes to see. Reporting information
is viewable online or available as an export to a file (as described above).

All reports can be set up on a subscription basis and will be delivered automatically daily, weekly,
qguarterly etc. In addition, the State will have a dedicated account team that will be able to review and
discuss purchases and reporting whenever there is a need.

Upon award, SHI requests a review of reporting requirements with the State.

DELIVERY TIME






The use of a private carrier to make delivery does not relieve the successful Vendor from the
responsibility of meeting the delivery requirement.

SHI Response:

SHI acknowledges and can comply.

ESTABLISHMENT OF ACCOUNTS:

Each State of New Hampshire agency must have its own individual customer account number. There
will be instances where sub-sections of an agency will need their own individual customer account
number. Should any State of New Hampshire agency place an order under the contract, the successful
Vendor agrees to establish an account within three business days from the date the order is placed.
However, there must be no delay in any shipment; the agency must receive the items ordered in
accordance with the delivery time required under the “Delivery Time” section of this bid invitation, as
if an account already exists for them.

SHI Response:

SJl acknowledges and can comply.

RETURNED GOODS

The successful Vendor must resolve all order and invoice discrepancies within five (5) business days
from notification. Products returned due to quality issues, duplicate shipments, over-shipments, etc.
must be picked up by the successful Vendor within ten (10) business days of notification with no
restocking or freight charges, and must be replaced with specified products or the agency will be
refunded/credited for the full purchase price. Unauthorized substitutions for any products are not
allowed.

Standard stock products ordered in error by the State of New Hampshire must be returned for full
credit within fifteen (15) business days of receipt. Products must be in re-saleable condition (original
container, unused) and there will be no restocking fee charged for these products. The using agency
will be responsible for any freight charges to return these items to the successful Vendor.

SHI Response:
SHI acknowledges and can comply.

With regards to returning products after receipt, SHI can accommodate the State’s request to return any
unopened box up to 30 days after receipt. The end user would simply reach out to the State’s dedicated
sales team, via the email alias or by phone. The Inside Account Manager will then generate an RMA
number and provide that to the end user. A shipping label or account number will be provided by SHI
to the customer if physical product is being returned. The end user then has write the RMA number on
the outside of the box and ship it back. In some cases, SHI can arrange to have the product picked up.
Once the valid return is received by SHI we will credit the invoice. If a replacement order is desired we
will work with the end user to get that process started before the return is received to increase

efficiency.
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If the box is opened or if it has been longer than 30 will make best efforts to accommodate a return.

Should the State have any issues or questions with a product return, they can contract their Account
Team for assistance.

INVOICING

Invoicing shall be done to the Agency Remit Account on the basis of each order completed, or other
mutually agreed upon timeframe between the vendor and agency (example: monthly invoice).
Invoices shall clearly indicate the quantity, description, packaging, date delivered, and contract price.
Invoicing for eligible participants will be in accordance with their individual requirements.

SHI Response:

SHI acknowledges and can comply.

PAYMENT

See Offer Section: Payments shall be made via ACH or Procurement Card (P-Card = Visa Credit Card).
Use the following link to enroll with the State Treasury for ACH payments:

http://www.nh.gov/treasury/Divisions/DocsForms/Tforms.htm?inc=P.

Payment method (P-Card or ACH) will be determined by the award (see CONTRACT AWARD section
below). Eligible participants will negotiate their own payment methods with awarded vendor.

SHI Response:

SHI acknowledges and can comply.

CONTRACT AWARD

The award shall be made to the responsible Vendor(s) meeting the criteria established in this RFB and
providing the lowest cost in total. The State reserves the right to reject any or all bids or any part
thereof and add/delete locations to the contract price. If an award is made it shall be, in the form of a
State of New Hampshire Contract (s). It is the intent of the State to award up to three (3) Contracts.

Successful Vendor will not be allowed to require any other type of order, nor will the successful Vendor
be allowed to require the filling out or signing of any other document by State of New Hampshire
personnel.

SHI Response:

SHI acknowledges and can comply.





CUSTOMER SUPPORT SERVICES

SHI Response:

SHI is proud of the reputation we have established with our customers as an organization uniquely
capable of understanding and addressing their technology needs. We accomplish this through a single-
minded focus on customer satisfaction: every SHI employee understands that we are here because of
our clients and will remain here only as long as we continue to provide customer satisfaction.

You dedicated Account Executive is, Nick Repp. In addition to his support, the State has access to the
following team members:

¢ Inside Account Executives—Provide specialized support for customers throughout the State,
ensuring that even customers who are smaller or geographically dispersed will receive the same
outstanding, proactive level of service that larger or centrally located customers receive.

e Managers, Inside Sales Support—Coordinates, maintains, and manages the activities of the
Inside Account Managers.

e Inside Account Managers (IAM)—Maintain direct relationships with the customers and have the
responsibility of ensuring customer satisfaction. Functional areas such as pricing, availability,
order entry, tracking, returns, product information, and expedites are an integral part of their
daily activities. They execute the plan established by the Account Executives for a customer.

Putting the people in place to support the customer is not enough. SHI believes that the members of
the Account Team must be empowered and have the autonomy to respond to all customer requests.
We have ensured that all sales personnel have the training and resources they need to immediately
provide the customer with accurate, up-to-date information. The Inside Account Managers have the
autonomy to execute service issues such as expedites, returns and re-ships, invoices, and special price
requests.

At SHI, our people remain our greatest asset. All members of the SHI Account Team are dedicated to
providing high quality customer service and support. Our success has stemmed from outstanding






customer support through dedicated Account Teams, constant development of procurement and
Internet solutions, strong partnerships with top manufacturers, and a company-wide determination to

be the best.

SHI’s dedicated team of more than 300 Product Specialists and Pre-Sales Engineers are certified by the
manufacturers to provide pre-sales assistance, including configuration customization and system

optimization.

Customers are invited to engage any member of the SHI team to escalate a concern. When a customer
is looking for guidance on the best way to escalate a potential concern, our recommended escalation

process is as follows.

Escalation Point

Responsibilities

Response Time

Inside Account
Managers

Day-to-Day customer service questions, such
as order placement, order tracking, quotations,
return authorizations, licensing questions, etc.

Within 4 business hours, with
at least status on resolution, if
not with the final resolution.

Account Executives

Overall management of the relationship
between SHI and the customer. Has the
authority to take into consideration special
circumstances to make exceptions to SHI’s
general policies.

Within 4 business hours, with
at least status on resolution, if
not with the final resolution.

Inside Sales Manager

Responsible for the management of the daily
activities of the Inside Account Managers

Within 4 business hours, with
at least status on resolution, if
not with the final resolution.

Director of Inside Sales

Management of the Inside Account
Managers. Escalation point for any over-all
quality concerns at SHI

Within 8 business hours with
either status or resolution.

Regional Director,
Public Sector Sales

Management of the Account Executives. Has
the authority to approve contract terms and
conditions and to make exceptions as deemed
appropriate.

Within 8 business hours with
either status or resolution

Senior Director of
Public Sector Sales

Executive authority to approve terms and
resolve issues.

Within 8 business hours with
either status or resolution
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OPTIONAL INSTALLATION & ACCEPTANCE

Orders for equipment may specify installation services and technical support. The successful vendor
shall then be responsible for assembling the system components either at the vendor's warehouse,
factory, assembly plant or retail outlet, or, with prior approval, they may be assembled on-site at the
State Agency location.

Installation shall consist of unpacking, removal of cartons, placing the components and related
peripherals in a suitable work area (that shall be provided by the State Agency), installing the system
software and testing the system for proper operation within its environment. Installation may also
include configuration and/or installation of application software, when applicable.

The complete system and related peripherals shall be accepted by the State Agency upon successful

completion of the system installation, which shall take place within five (5) working days of delivery
unless waived by the purchasing Agency. If installation is not completed within five (5) working days
the State reserves the right to cancel the order and purchase outside the contract.

SHI Response:
SHI acknowledges and can comply with this request.

SHI understands that successful deployment is the key to any solution. As such, we will make sure to
include this in our conversations from the beginning rather than trying to add it on after the fact.
Whether we are using in our in house service organization or a certified partner, SHI will follow the
project through to make sure the State has achieved their vision.

STRATEGY

Strategic planning services
Best practice assessments
Technology Roadmaps

SUPPORT

Technology health checks
Reporting & position statements
Renewal management

1

STRATEGY

SUPPORT

6 SOLUTION DESIGP
Lb" Technology assessment
Proof of concepts
DESIGN  Asset normalization

DEPLOYMENT

Full lifecycle services
iplementation services
Project management

TRANSACTION PROCESS vV — PRODUCT SELECTION
Custom e-commerce portals 5: Price Modeling
Financing & leasing [RANSACT Program management
Quoting & invoice management SELECT Contract administration
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When you need customized systems of the highest quality in the shortest amount of time, you can rely
on SHI’s skilled technicians and state-of-the-art technology at our 305,000 square foot Integration Center.
Located at SHI Corporate Headquarters in Somerset, New Jersey, this static-free climate-controlled facility
contains over 750 build stations that utilize an efficient workflow process to image and configure up to
3 ~ 7% 4,000 systems a day. With a warehouse that can
: 'A stock up to 15,000 systems at any given time, the
~Integration Center can handle the largest and most
complex configuration jobs.

We are an OEM agnostic company; our technicians
hold a variety of certifications, including: A+,
Network +, Cisco CCNA, MCP and MCSE, as well as
authorizations from manufacturers such as
Microsoft, VMWare, SUN, HP, Dell, Apple, IBM and
additional manufacturers.

Our facility provides the highest level of security and disaster recovery capability available. The
Warehouse and Configuration Center are covered under our ISO9001:2008 Registration and provide for
standardized processes and our commitment to quality control as well as continual improvement.

At SHI, we offer a comprehensive portfolio of services that can be mixed and matched to meet each
customer’s unique business requirements. Acquisition Services are the beginning portion in the PC
lifecycle, which include:

e JIT Inventory Management

e Configurations

e Image Services (Test/Certify/Deploy)

e Asset Tagging and Data Capture

e Server Rack and Stack

e Software Assessment and Planning

VENDOR’S BALANCE OF PRODUCT LINE ITEMS

SHI Response:

SHI acknowledges and can comply.
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End User Computing

IT Leaders are constantly faced with the
challenge of meeting operational goals
and reducing organizational costs. To help @ @
minimize this issue, organizations often p= =

turn to End User Services to fulfill their Deskiog Virtual Apps  Virtual Desktops Workspace
business needs and IT initiatives.

We understand the need for these LRSS M
services and have established an End User
Services practice that can be tailored to
any unique business or technology need.
Regardless of scope or complexity, your organization can expect professional services and the
implementation of policies and strategies that will reduce the impact of unmanaged systems, allowing
your organization’s internal staff to focus on IT initiatives.

Unified Communications Messaging Telephony  Collaboration

The benefits SHI can provide includes:

e Streamline hardware infrastructure
e Desktop support cost reduction

e Standardized process

e Increased productivity

e Exceptional customer satisfaction

Server Computing

SHI has considerable experience O I
building and loading all major
™

manufacturer’s based servers. §

Whether the requirement is for a — é&:@ S u n

simple memory upgrade, or a <‘O

complicated dual RAID array with FU] ITS E::;i;ﬁslzaCKard ORACLE
redundant disks, power supplies,

multiprocessor installations, back up devices and so forth, SHI has the knowledge and experience to

provide our clients with a turnkey server solution. s
Network operating systems such as Windows Server,

and Netware, may also be loaded onto the server

Data Center for the IT Buyer

SHI's Top Selling Software Data Center Partners

c.,,,‘.,‘,.jf,‘uk ciTrpx w .
and configured to the client’s specifications. SHI has
elite relationships with the largest hardware server 2% Microsoft ORACLE HITACHI V/symantec.
vendors in the market. ——
Through our Data Center Practice, SHI can empower
its customers to arrive at the most appropriate m 'E'.'s'élc!' 5] Gheck Point
Server solution for their needs. SHI works closely
with the following partners to provide the best data EMC’ & @

center solutions.
n ORACLE HITACHI
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Software

SHI stands apart from other software resellers as the number 1 enterprise software advisor to the
world’s largest organizations with the most complex IT environments. Our success has been based on
the resources we have allocated to software license program management, for both our customer
relationships and our manufacturer relationships. Furthermore, SHI offers a wide range of tools and
services designed to ease the management of license purchases and deployments. Our focus starts with
ensuring that the State is educated on all the options available to you and runs through the Asset
Management Tools that allows the State to manage those intangible assets throughout your
organization.

In Depth Licensing Pre-Sales Keeping You
Analysis Support Support gl Informed!
Licensing Assist with Partner Agnostic Agreement/ SHI
strategy partner high level Enroliment Newsletter
session program, & discovery calls Management
product (Varies by SHI Blog &
Industry licensing Partner) Agreement/ Social Media
Maintenance Technical timeline Partner/
Financial/Cost Renewal & Assistance Industry
analysis Coterm (Varies by Guided Order Webinars
Management Partner) El;ltfy |aUQiC
ased on

Agreement info

A Leader with Volume License Agreements—Because SHI is focused on large organizations, we have
received authorization to offer all of the Volume License options available from the Publishers. This
provides our customers with the flexibility of choosing from all the options available. There is no other
company with a larger list of Licensing Programs than SHI.

SHI has in-house dedicated expert resources for our customers on 30 of the top software lines.

’\‘ A\ AUTODESK. @ attachmate ] Check Point

SOFTWARE TECHNOLOGIES LTD.

Adobe. O . ‘
CITRIX commvault Pramler. ( intel/ securityw
L solving foruard Partner

KAPzR{KY2 B Microsoft SdNetia.  Novell
OPENTEXT ORACLE’ T WA

business partner

Q redhat SOPHOS (¥ Symantec.

The Security Division of EMC

Otenable @)rse websense:
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Emerging Technologies

SHI has the ability to assess what the client is trying to accomplish and map the best technology to that
environment. In a market where technology is rapidly changing, we bring further value by offering the
ability to add partners and solutions as they emerge. We actively attend certification classes to gain the
technical skills needed to support these new technologies. We make it a priority to research and
educate both our employees and customers on these new solutions through webinars, blogs, email
blasts, and face to face meetings.

SPECIFICATION COMPLIANCE

Vendor's offer must meet or exceed the required specifications as written. The State of New
Hampshire shall be the sole determining factor of what meets or exceeds the required specifications.

Unless otherwise specified by the Bureau of Purchase and Property in this bid invitation document, all
equipment offered by the Vendor must be new (and of the current model year, if applicable); shall not
be used, rebuilt, refurbished; shall not have been used as demonstration equipment, and shall not
have been placed anywhere for evaluation purposes.

The manufacturers and/or product numbers indicated are the only ones that are acceptable under this
bid invitation.

SHI Response:

SHI acknowledges and can comply.

MINIMUM ORDERS

There will be no minimum order whether in item quantity or dollar value associated with any contract
resulting from this bid.

SHI Response:

SHI acknowledges and can comply.

NASPO VALUEPOINT COOPERATIVE PURCHASING ORGANIZATION

Contracts shall only be issued to Vendors who are willing and able to work with the State of New
Hampshire through NASPO (the National Association of State Procurement Officials)/ValuePoint. This
means that you are willing and able to supply the products of those Manufacturers that have NASPO
contracts and work through a reseller network. The State currently has participating agreements for
ValuePoint contracts for Dell, Lenovo, HP, and Cisco. Manufacturers may be added, or deleted, during
the term of any awarded Contract.

NASPO ValuePoint is the cooperative purchasing arm of NASPO encouraging, fostering and guiding
the nation’s most significant public contract cooperative. NASPO ValuePoint is a unified, nationally
focused cooperative aggregating the demand of all 50 states, the District of Columbia and the
organized US territories, their political subdivisions and other eligible entities spurring best value,

hi
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http://www.naspovaluepoint.org/#/home/contracts

SHI Response:

Yes SHI is a valued partner with each of the manufacturers.

Dell Products

SHI is a Dell Premier Plus Partner, the highest level of partnership available from Dell today. SHI is Dell’s
largest partner and we have been recognized 4 times as Dell Partner of the Year.

SHI is fully authorized to sell all Dell Commercial lines of business, including, but not limited to: OptiPlex,
Latitude, Precision, Wyse, Venue, Compellent, EqualLogic, PowerVault, Forcel0, PowerConnect, KACE,
AppAssure, Quest, SonicWALL, and Boomi.

SHI can resell Dell Services including but not limited to: lifecycle services (recycling and product buy
back), extended warranty services, installation and deployment, Professional Development, IT asset
tagging, imaging and management.

Dell Resources
SHI’s Dell professionals eliminate IT complexity and create greater efficiencies for your business with
end-to-end computing solutions. Our award-winning staff includes:

e Dell Channel Inside Account Representatives
e Dell Channel Account Managers

Dell Technical Sales Representatives
Dell Business Development Specialists
Dell Programs Specialists

Dell Sales Specialists

e Dell Public Sector Specialist

o Dell SMB Specialists

e Dell Client Specialists

e Dell Software Specialists

e Dell Networking Specialists

e Dell Server Specialists

o Dell Storage Specialists

Dell Certifications
SHI holds 300+ technical certifications for Dell products, including:

e PowerEdge

e Compellent

e Equallogic

e PowerVault

e ForcelO

e PowerConnect
e Optiplex

e Precision

“ shi/






e latitude

o  Wyse

o KACE

e SonicWall

e SecureWorks
e Quest

e AppAssure

Dell Competencies
SHI is certified in these Dell practice areas to ensure that your organization receives the highest level of
support:

e End User Computing

e Servers

e Storage

e Networking

e Desktop Virtualization Services
e Security

HP Products
SHI was HP Inc.’s #2 Reseller Worldwide in 2015

21% YOY growth in 2015

Strong growth across all of HP Inc.’s product lines

HPI Certified Support team, including pre-sales, technical and services specialists
Honored with the 2014 HP PartnerOne Global Reseller of the Year award

15+ on-site resources dedicated to supporting HP Inc.’s various product lines and cultivating the
relationship between SHI and HP Inc.

SHI maintains Full HP Authorization to sell all HP Inc. Product Lines
HP Platinum Partner - SHI holds designations in the following areas:

e C(Client and Print Services

e  Mobility

e Windows Migration

e Client/Desktop Management
e Configuration and Imaging

e Virtual Desktop Infrastructure
e Deployment Planning Services
e Retail, Healthcare and other vertical-specific solutions
e Managed Print Services

e  Print Security Assessments

e Lifecycle Services

o Deployment and Support

” shi






e Product Protection, Warranty and Maintenance
e Asset Disposition and Remarketing

e  Mobility Services

e MDM Enrollment

e Bundling and Kitting

e Deployment

e Software and Services

o Asset Tagging

e Carrier Activations

e Multi-Site Shipment

e Connection to app and custom user interface developers

Lenovo Products
SHI is a Lenovo Premier Partner, the highest level of partnership available from Lenovo today. SHI is
Lenovo’s 4th largest partner.

SHI is fully authorized to sell all Lenovo’s Commercial LOBs including, but not limited to: Thinkpads,
Chromebooks, Thinkcentre’s, Thinkstation’s, Lenovo software and their full line of all server and storage
products.

SHI can resell Lenovo Services including but not limited to: lifecycle services (recycling and product buy
back), extended warranty services, installation and deployment, Professional Development, IT asset
tagging, imaging and management and infrastructure health check.

Lenovo Resources
SHI’s Lenovo professionals eliminate IT complexity and create greater efficiencies for your business with
end-to-end computing solutions. Our award-winning staff includes:

e Lenovo Channel Inside Account Representative

Lenovo Channel Account Managers

Lenovo Technical Sales Representatives (System’s Engineers)
Lenovo Business Development Specialists

Lenovo Operations Specialists

Lenovo Sales Specialists

Lenovo Public Sector Specialist

Lenovo SMB Specialists

Lenovo Server Specialists

e Lenovo Storage Specialists

Lenovo Competencies
SHI is certified in these Lenovo practice areas to ensure that your organization receives the highest level
of support:

e End User Computing
e Servers

e Storage

e Networking

18
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OFFER

Vendor hereby offers to furnish to State of New Hampshire agencies and institutions and to any
political sub-division and authorized non-profit organization wishing to participate, in accordance with
all of the requirements of this bid invitation at the following prices for the entire contract term and
any extension

SHI Response:

See attached offer page.

VENDOR CONTACT INFORMATION

The following information is for this office to be able to contact a person knowledgeable of your bid
response, and who can answer questions regarding it:

Meghan Flisakowski

Contact Person Local Telephone Number Toll Free Telephone Number
512-517-4088

Fax Number E-mail Address Company Website
Meghan_flisakowski@shi.com

www.shi.com

Vendor Company Name DUNS #

SHI International Corp

61-142-9481
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PRICING

Immediately following is SHI’s proposed pricing.
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STATE OF NEW HAMPSHIRE
BUREAU OF PURCHASE AND PROPERTY
STATE HOUSE ANNEX
25 CAPITOL STREET
CONCORD, NEW HAMPSHIRE 03301-6398

ADDENDUM #2 TO BID iNVITATION # 1867-17

DATE OF BID OPENING: May 13, 2016 TIME OF BID CLOSING: 1:30 PM (EST)
EAD- MOAADNITED LIADMW ADE
E Sl ile S \/iVEL WLV ] IAVINLS VYV SN
READS AS:
| 1867-17 OFFER SHEET
State
Delivered
ltt—;m Qty Desc Specs Unit Cost
Seciion i i1 Standard Producis List
PRI 1 Personal, non-network HP Laserjet Pro M201DW CF456A#BGJ
PR2 1 Work Group 10+ users HP LASERJET M&05X E6B71A#BG
PR3 11 High Capacity/enterprise HP L aserlet Enterprise M80édn Printer
C1244A#BGJ
PR6 |1 Color Work Group HP CLJ CZ256A-BGJ M651DN, w/Energy
Star labeling
PR7 1 Color High Capacity CLJ Color LaserJet Enterprise M855xH
Printer w/Energy Star Labeling,
AZWTBA#BG
PR8 1 Small Work Group HP Laserjet Enterprise M506DN w/Energy
Star Labeling CE528A#ABA
PR13 | 1 Work Group Printer HP LJ M506x with Energy Star Labeling
F2A70A#BGJ
PR16 |1 Color Personal Printer HP Color LaserJet Pro M252dw Prinfer
B4A22A#BGJ
PR17 | 1 Work Group (duplex, 11X17) HP LJ Enterprise 700 Printer M712DN
CF236A#BGJ
PR18 | 1 Color Small Workgroup HP LaserJet Pro M452dn Laser Printer
: | CF389A#BGJ
PR19 | 1 Color Mid-Level Workgroup LaserJet Enterprise 500 Color Printer
M553DN, B5L26A#BGJ
PJ2 1 Projector Epson Powerlite $27 (w/spare bulb and
camy case) part # V11H694020 for the
projector and part # V13H010L88 for the
spare bulb. (Spare bulb does NQOT come
free with the projector). Price reflects total
cost for Proejctor plus Spare Bulb.
TH3 1 Thumb Drive, USB Kingston Black Box; 8GB DTVP30/8GB
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TH4 1 Thumb Drive, USB Kingston Black Box; 16GB DTVP30/16GB

TH5 |1 Thumb Drive, USB Kingston Black Box; 32GB DTVP30/32GB
usi1 1 USB Cable USB 2.0 Cable 6ft. Male A to Male B
Connectors

Section lI: IT Non-Standard Products List
Description

uo Extended
QTY | M Delivered Unit Cost Cost

Section lI: Evaluation Purposes
4 Ea | HP BL460c Gen?% 10Gb/20Gb
FLB CTO Blade 727021-B21

4 Ea | HP BL460c Gen9 E5-2660v3
FIO Kit 726990-1L21

4 Ea | HP BL460c Gen9 E5-2660v3 Kit |
726990-B21

4 Ea | Factory integrated 726990-B21
0D1

64 | Ea | HP 16GB 2Rx4 PC4-2133P-R Kit
726719-B2i

64 | Ea | Factory integrated 726719-B21
0D1

4 | Ea | HP 120GB 6G SATA VE 2.5in SC
EB SSD 717965-B21

8 Fa | Factory integrated 717965-B21
{ OD1

4 Ea | HP Ethernet 10Gb 2P 560FLB
FIO Adpir 684214-B21

4 Ea | HP Smart Array P244br/1G FIO
Controller 761871-B21

4 Ea | HP QMH2672 16Gb FC HBA
710608-B21

4 Ea | Factory integrated 710608-B21
0oD1

4 Ea | HPE 5Y Foundation Care 24x7
Service H7134A5

4 Ea | HP BL460c Gen9 Server Blade
Support H7J34A5 T18

Ea | APC Smart-UPS 1500VA LCD

RM 2U 120V SMT1500RM2U

Ea | APC Smart-UPS 2200VA LCD
RM 2U UPS SMT2200RM2U

Ea | APC Back-UPS ES, 6 outlet
350VA, 120V, without auto
shutdown software BE350G

Ea | APC Smart-UPS XL Modular
48V Extended Run Battery
Pack SUM48RMXLBP2U

[N





Ea

HP Scanjet Enterprise Flow
N9120 Flatbed Scanner
L2683B#BGJ

HPE ProLiant DL385p
Generation 8 653203-B21

Aol AAZDIWVI ALY JA D e ] AN
APPIT IVEORNLZLL/A ITUU Al £

64GB, Wi-Fi, (Space Gray)

Zagg Rugged Book Keyboard
and Case ID6RGK-BBO

NetShelter SX 42U 600mm
Wide x 1070mm Deep
Enclosure with Sides Black
AR3100

Ea

APC Rack PDU, Metered, Zero
U, 30A, 120V, (24) 5-20 AP7832

Ea

DisplayPort to DVI adapter
cabie CB-DPORI1-Si

Ea

SanDisk Cruzer Blade - USB
flash drive - 4 GB SDCZ50-
004G-B35

Ea

Memorex DVD+RW Discs,
4.7GB, 4x, Spindle, Silver,
25/Pack MEMO5541

Ea

Fan, DC, environmentally
protected, Flight Il 80, Type 2,
24V FE24B3-E2

Ea

SanDisk Cruzer Glide USB Flash
Drive SDCZ60-008G-B35

Ea

SanDisk 16GB 2.0 Flash Cruzer
Glide USB Drive SDCZ60-
016G-B35

Ea

SanDisk Cruzer Glide USB 32GB

Clch Mirhvuas CMYT 740 N2 _D2L
PRUADHT L/IIVE DL L OUTUOIANT DOUU

Ea

SanDisk Cruzer Glide 64GB USB
2.0 Flash Drive SDCZ60-064G-
B35

Ea | HW261N SupraPlus Headset
Noise-canceling 64339-31
Ea | Plantronics Ampilifier Coil Cord

to QD Modular Plug 26716-01

Ea

Pulse / Larsen - 3/4" mount, 0-6
GHz, SMA Male Installed
487760

Laird Technoiogies - Phaniom
Antennaq, Cell/ PCS, Black,
Low Visibility 423940

Ea | Laird Technologies - 3/4" Trunk
Groove Bracket 90979
Ea | DELL 23-Inch Screen LED-Lit

Monitor E2314H

Ea

HPE ProLiant ML350p Gen8
652063-B21

Lo






Ea | Fujitsu ScanSnap iX500
Scanner for PC and Mac
PAQ3586-B205
Ea | Chief - Speed-Connect
Adjustable Extension Column
CMS440
Ea | Sanus Systems CMS440 Chief
Speed-Connect Lightweight
Suspended Ceiling Kit
CMS440
Ea | Neat NeatDesk Desktop
Scanner for PC and Mac
3264
Ea | REFLEX4 CD/DVD Duplicator
DUP010-10012
SECTION 1l TOTAL:
i i SECTION | + | TOTAL:
SHOULD READ AS:
1867-17 OFFER SHEET
State
Delivered
Itim Qty Desc Specs Unit Cost
Section I IT Standard Products List
PR1 1 Personal, non-network HP Laserjet Pro M201DW CF456A#BGJ \ ,7 % CC
( /
PR2 |1 Work Group 10+ users HP LASERJET Mé05X E6B71A#BGJ
(416,00
PR3 |1 High Capacity/enterprise HP LaserJet Enterprise M80édn Printer
CZ244A#BG 3 l ( 5 OO
PRé 1 Color Work Group HP CLJ CZ256A-BGJ M651DN, w/Energy
Star labeling )
1450, 00
PR7 11 Coler High Capacity CL} Color Lassriet Entarprise M856xH
Printer w/Energy Star Labeling,
A2W78A#BGJ L{ (1 05
30,00
PR8 |1 Small Work Group HP Laserjet Enterprise FZA69A #BGJ
Egj § 7 -i‘ £ b i £ ; 75 .; e
w/Energy Star Labeling CES28A#ABA (qu 00
PR13 | 1 Work Group Printer HP LJ M506x with Energy Star Labeling Y oy
F2A70A#BG 805 .o
PR16 | 1 Color Personal Printer HP Color LaserJet Pro M252dw Printer
B4A22A#BGU 27 O O O
PR17 |1 Work Group (duplex, 11X17) HP LJ Enterprise 700 Printer M712DN 9&0‘ 5
CF236A#BG 00






PRI18 | 1 Color Small Workgroup HP LaserJet Pro M452dn Laser Printer
CF389A#BG A50.00
PR19 |1 Color Mid-Level Workgroup HP LaserJet Enterprise 500 Color Printer
M553DN, B5L25A#BGJ 7 SL/ ()O
PJ2 1 Projector Epson Powerlite S27 fw /soare bulb and
carry case) part # V11H694020 for the
projector and part # V13H010L88 for the
spare bulb. (Spare bulb does NOT come
free with the projector). Price reflects total L]’Q&OO
cost for Proejctor plus Spare Bulb.
TH3 |1 Thumb Drive, USB Kingston Black Box; 8GB DTVP30/8GB )
0.0
TH4 1 Thumb Drive, USB Kingston Black Box; 16GB DTVP30/16GB L—j? S O
/
TH5 1 Thumb Drive, USB Kingston Black Box; 32GB DTVP30/32GB Gg (_’X}
{
us1 1 UuSB Cable USB 2.0 Cable 6ft. Male A to Male B ,
Connectors | ,5 O
164580
Section li: IT Non-Standard Products List
State Delivered
Ifim Qty Desc Specs Unit Cost
Section Ii: Evaluation Purposes
4 | 727021-B21 HP BL460c Gen9 10Gb/20Gb FLB CTO
Blade 727021-B21 [7(?0 00
4 | 726990-L21 HP BL460c Gen9 E5-2660v3 FIO Kit 726990- »
121 I126.00
4 | 726990-B21 HP BL460c Gen9 E5-2660v3 Kit 726990-B21 [’BL{O
4 1 724990-R21 OND1 Faciory integrated 724990-R21 ON1
0.0
64 726719-B21 HP 16GB 2Rx4 PC4-2133P-R Kit 726719-B21 .
23400
64 726719-B21 0OD1 Factory integrated 726719-B21 0D1 O O
) _.,MWLQ,QA_.
4 804581-B21 HP 120GB 4G SATA VE 2.5in SCEB $SD )
804581-B21 [ 00.00
8 717965-B21 0OD1 Factory integrated 717965-B21 0D1 O O
<00
4 4840714801 HP Ethemsat 10GH 2P 540F B FIO Adolr
684214-B21 l Sq OO
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761871-B21

HP Smart Array P244br/1G FIO Controlier
761871-B21

HP QMH2672 16Gb FC HBA
710608-B21

HP QMH2672 16Gb FC HBA 710608-B21

[P P R Y Pt e A e Fa v igis]
ULy i Hcy| Wit /7 1 VOouo™

B21 ODI1

o nLsine o
i (5

P N P PO rroprs g e B & | V4 1 N ?
ULiuly Hiicyiuicu 7 1vovo™vLl Ui

HPE 5Y Foundation Care 24x7
Service H7J34A5

HPE 5Y Foundation Care 24x7 Service
H7J34A5

HP BL460c Gen?9 Server Blade
Support H7J34A5 T18

HP BL460c Gen9 Server Blade Support
H7J34A5 TI8

SMT1500RM2U APC Smart-UPS 1500VA LCD RM 2U 120V
SMT1500RM2U C) l 5
00
SMT2200RM2U APC Smart-UPS 2200VA LCD RM 2U UPS
SMT2200RM2U C’LIQ
0
BE350G APC Back-UPS ES, 6 outlet 350VA, 120V,
without auto shutdown software BE350G
4.0
SUM48RMXLBP2U APC Smart-UPS XL Modular 48V Extended
Run Battery Pack SUM48RMXLBP2U
~
| | o 1,00
L2683B#BGJ HP Scanjet Enterprise Flow N9120 Flatbed
Scanner | 2483R#BG 3 02 0
< Osa(.
653203-B21 HPE Proliant DL.385p Generalion-8—653203-
DISREGARD EOL B21
DISREGARD EOL O 00

MGKL2LL/A Apple MGKL2LL/A iPad Air 2 64GB, Wi-Fi,
{Space Gray) )
q43.00
ID6RGK-BBO Zagg Rugged Book Keyboard and Case

ID6RGK-BBO

99.00

2 A TR A
ANV T UU

AT o A AL A ATME SN o A s T M s
NTIOTITIHTI OA 44U OUUITTTH VWVIUT A 11U/ Ui}

Deep Enclosure with Sides Black AR3100

[153.00






AP 8832

APC Rack PDU, Metfered, Zero U, 30A, 120V,
(24) 5-20 AP 8832

4 25,00

€B-DRORIL-ST
DISREGARD INVALID PART #

£B-BRORIL-ST
DISREGARD INVALID PART #

0.00

SDCZ50-004G-B35

SanDisk Cruzer Blade - USB flash drive - 4 GB
SDCZ50-004G-B35

475

Memorex 05618

Memorex 05618 16x DVD+R Media 25 pk
Spindle

(1040

Fan, DC, environmentally
protected, Flight 1l 80, Type 2,
24V FE24B3-E2

Fan, DC, environmentally protected, Flight
11 80, Type 2, 24V FE24B3-E2

SDCZ60-008G-B35

SanDisk Cruzer Glide USB Flash Drive
SDCZ60-008G-B35

SDCZ60-016G-B35

SanDisk 16GB 2.0 Flash Cruzer Glide USB

Drive SDCZ60-016G-B35 (o S b
SDCZ60-032G-B35 SanDisk Cruzer Glide USB 32GB Flash Drive
SDCZ60-032G-B35 q DO
1
SDC7460-064G-B35 SanDisk Cruzer Glide 64GB USB 2.0 Flash
Drive SDCZ60-064G-B35 lg 00
L
64339-31 HW261N SupraPlus Headset Noise- . -
canceling  64339-31 65715
26716-01 Plantronics Amplifier Coil Cord to QD ;
Modular Plug 26716-01 2350
487760 Pulse / Larsen - 3/4" mount, 0-6 GHz, SMA
Male Installed 487760 ) 5
00
423940 Laird Technologies - Phantom Antennaq,
Cell/ PCS, Black, Low Visibility 423940 0’18
.00
90979 Laird Technologies - 3/4" Trunk Groove
Bracket 20979 % O O
(
E2416H DELL 23-Inch Screen LED-Lit Monitor .
E2416H 13150
754534-821 HPE ProlLiant ML 350 Gen ¢ Base Model
754534-821 1290,00

PA03656-B205

Fujitsu ScanSnap iX500 Scanner for PC and
Mac PA03656-B205

Y4, 00






CMS440 Chief - Speed-Connect Adjustable

Extension Column CMS440 /7

00

CMS440 Sanus Systems CMS440 Chief Speed-

Connect Lightweight Suspended Ceiling Kit

CMS440 70,00

2005144 Neat NeatDesk Desktop Scanner for PC

and Mac 2005144 220,00
DUP010-10012 REFLEX4 CD/DVD Duplicator DUP010-10012 H@

0,00

secTionnToTAL: /4 (90,10

SECTION | + Il TOTAL: 35 (o8 (0

PURCHASING AGENT: Mark E Pierce
TEL. NO.: 603/271-2202

NOTE: IN THE EVENT THAT YOUR BID INVITATION HAS BEEN SENT TO THIS OFFICE PRIOR TO RECEIVING THIS
ADDENDUM, RETURN ADDENDUM WITHIN THE SPECIFIED TIME WITH ANY CHANGES YOU MAY WISH TO MAKE
AND MARK ON THE REMITTANCE ENVELOPE BID INVITATION NUMBER AND OPENING DATE. RETURNED

ADDENDA WiLL SUPERSEDE PREVIOUSLY SUBMITTED BID.

BIDDER SH! International Corp __ ADDRESS _290 Davidson Somerset, New Jersey
BY ' B

(this document must be signed

Meghan Flisakowski gned) TEL. NO. 5125174088

(please type or print name)

Please visit: http://das.nh.gov/purchasing
(click on “Bid, Proposals...") for complete bid and addendums.
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