
 

STATE OF NEW HAMPSHIRE 
Dept. Of Administrative Services 

Div. Of Plant And Property Management 
Bureau Of Purchase And Property 

State House Annex 
Concord, New Hampshire 03301 

DATE:   August 31, 2016 
NOTICE OF CONTRACT 

 
FOR:   Instrument Maintenance and Repair 
 
CONTRACT NO.: 8002024 
 
NIGP CODE:  938 5900 
 
VENDOR:  The Remi Group  VENDOR #: 225251 
   11325 North Community House Rd, Suite 300 
   Charlotte, NC 28277 
 
   To place service orders: Remi Dispatch Service Center 
       E-mail: dispatch@theremigroup.com 
       Phone: (866) 296-4847  
 
   Contact Person:   Aaron Lutz  
       E-mail: Aaron.Lutz@theremigroup.com 
       Phone - Direct: (704) 401-1350 
 
EFFECTIVE FROM: May 1, 2016 through December 31, 2018  
 
PAYMENT: *If the agency is enrolled in the P-Card program, payments shall be made via P-

Card. 
 

For those agencies who are not yet enrolled in the P card program, payments 
shall be made via ACH*.  Use the following link to enroll with the State Treasury: 
http://www.nh.gov/treasury/Divisions/DocsForms/Tforms.htm?inc=P 

 
SERVICES & PRICING: 
 

FY16 will be from May 1, 2016 to June 30, 2016 
FY17 will be from July 1, 2016 to June 30, 2017 
FY18 will be from July 1, 2017 to June 30, 2018 
FY19 will be from July 1, 2018 to December 31, 2018 

 
SYSTEM  FY 2016 FY 2017 FY 2018 FY 2019 

NH Public Health Laboratories    LC-MS-MS System to include       LTQ04 - 10000 Velos Pro LTQ40531 $17,326.00 $ 17,845.78 $18,381.16 $18,932.60 
UltiMate 3000 HPG-3400RS high pressure m 8075521 $1,821.00 $1,875.63 $1,931.90 $1989.86 

UltiMate 3000 TCC-3000RS rapid separation 8076305 $380.00 $391.81 $403.56 $415.66 
UltiMate 3000 WPS-3000 TRS Thermostatted 8075390 $2,691.00 $2,771.73 $2,854.88 $2,940.52 

  Total $22,218.40 $22,884.95 $23,571.50 $24,278.64 
NH Department of Safety Laboratories     Trace DSQ, Trace GC 250-L MS100356 $10,317.60 $10,627.13 $10,945.95 $11,274.33 

Fournier Transform Infa-red Spectrometry Nicolet 380 AGL0601106 $2,500.00 $2,575.00 $2,575.00 $2,731.82 
Spectrometer Nicolet is50 (w/ autosampler, gas chromatograph w FID, 
GC-IR Interface module) AUP1300351 NA $5,435.20 $5,598.26 $5,766.20 

Fournier Transform Infa-red Spectrometry Nicolet 5600 ALMO900227 $3,500.00 $3,605.00 $3,605.00 $3,824.54 
  Total $16,317.60 $22,242.33 $22,724.21 $23,646.89 
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Services:  
The Contract shall provide:  

1. Maintenance and repair services for the instruments above. 
2. Unlimited emergency on-site repair services within 48 business hours from the time it is 

determined that on-site repairs are needed, parts, and associated labor and travel expenses 
for the duration of the contract period, performed by a Field Service Engineer;  

3. Contractor shall respond by telephone within two (2) hours of the initial call for service.  
4. Emergency repairs shall occur between the hours of 8:00 AM and 4:30 PM, Monday through 

Friday, unless other arrangements are made in advance; 
5. One (1) preventative maintenance visit each 12 month period, performed by a Field Service 

Engineer; 
i. Field Service Engineer shall clean, inspect, lubricate, adjust, repair, and/or 

replace parts deemed necessary and perform all maintenance functions as 
noted in the owner’s manual and recommended by the manufacturer. 

ii. The preventative maintenance visit shall occur between the hours of 8:00 AM 
and 4:30 PM, Monday through Friday, unless other arrangements are made in 
advance; 

6. Notification and implementation of any and all software updates performed by a Field Service 
Engineer; 

7. Labor, parts, travel expenses and telephone assistance costs are no charge; 
8. All parts replaced shall be warrantied for thirty (30) days for both labor and materials and all 

call backs as a result of failure within the thirty (30) days shall be corrected at no additional 
costs to the State. 

 
Service Plan Exclusions 
 

1. Abuse, misuse, modifications, or mishandling of equipment; or damage due to causes beyond 
the Contractor’s control, including, without limitation, acts of God, flooding, power surges or 
failure, defective electrical work, environmental influences, de-installation, reinstallation, 
unsupported computers or software, operator error, corrosive customer samples, non-
contracted applications support, transportation, equipment or attachments supplied by other 
contractors, reagents, or communication lines.  

 
*The State of New Hampshire reserves the right to add or delete equipment throughout the term of 
the contract. 
 
INVOICING: Itemized invoices shall be submitted to the individual agency after the completion of 
the job/services and shall include a brief description of the work done along with the location of 
work. 
 
Contractor shall be paid within 30 days after receipt of properly documented invoice and 
acceptance of the work to the State’s satisfaction. 
 
Each agency shall be invoiced separately for the services performed under this agreement. 
Payments shall be made by the State agencies, subsequent to approval for the submitted invoice.  
 
CONTRACT USAGE: State agencies as specifically identified in the contract 
 
 
QUESTIONS:   Katie Daley, Purchasing Agent 
   (P) 603-271-3135 
   (E) Kathleen.Daley@nh.gov 
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