STATE OF NEW HAMPSHIRE
Dept. Of Administrative Services
Div. Of Plant And Property Management
Bureau Of Purchase And Property
State House Annex
Concord, New Hampshire 03301
Date: 10/06/16

Notice Of Contract

FOR: Wireless Cellular and Data Services
CONTRACT NO.: 8002088
NIGP Code: 839-0000
VENDOR: Sprint Solutions, Inc. VDR# 207065
6200 Sprint Parkway
Overland Park, KS 66251
CONTACT PERSONS: Mark P. Zurcher
Cell: 781-883-7747
Email: mark.zurcher@sprint.com
EFFECTIVE FROM: October 5, 2016 through March 31, 2019
TERMS: Net 30
PAYMENT: For State agencies who participate in the Procurement Card program the
Contractor shall be paid by Procurement Card when invoice is received.
INVOICE:

INVOICING REQUIREMENTS

Invoices are required throughout the duration of the Contract as denoted below.

Invoicing Services

Invoicing Services shall consist of the costing of all Contractor provided services. Contractor
shall detail all charges and provide extended definitions of itemized charges. Bulked charges
shall be rejected by the State. A separate invoice shall be available for each telephone
subscribed to each State office. The State may require that multiple telephones be billed on a
single account. In such cases, the Contractor shall place charges on a single master bill.

Invoices shall be submitted on a monthly basis, inclusive of the first bill cycle day of the month
to the last bill cycle day of the month in which the services have been performed. Charges will
be pro-rated by the numbers of days in service when partial month services occur.

Invoice Details

All monthly reports and invoices shall be itemized including details for every billable item,
inclusive of basic monthly charges, minutes of use, excess minutes of use, call detail inclusive of
city/town location and telephone number called. All call records must be listed in sequential
order by date of call.

Invoice Corrections

The Contractor shall provide within ten (10) working days, any corrective data requested by the
State. This shall include replacement reports, corrective information on balances and credits
and any other change of service information required for bill back to agencies by the State.
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e Invoice Delivery Timeframe
Invoices shall be delivered on or prior to 25 days subsequent to the monthly bill cycle. The State
shall not be held liable for service performed without the receipt of properly filed invoices,
reports and supporting information. Invoices shall be forwarded directly to State users, and
may be forwarded as a group to same addresses when directed by the State.

e Account Balances
The Contractor shall maintain all records of payments, credits and balances.

e Accuracy of Invoices
Contractor shall be responsible to justify all charges to the State. Invoices must be reviewed for
accuracy prior to delivery to the State. All biling information provided to the State must reflect
same information. Paper invoices and electronic reports must reflect same call detail, record
count, call and service cost. Conflicts between support data and paper billing shall be
considered incomplete biling and payment held until proper support information provided by
the Contractor.

e Paper
Invoices must be provided on paper. Itis preferable that invoices also be available
electronically, delivered by e-mail, or downloadable from an Internet web site.

For State agencies who participate in the Procurement Card program the Contractor shall be paid
by Procurement Card when invoice is received.

The invoice shall be sent to the address of the using agency under agreement.

SCOPE OF SERVICES:
The Contractor shall perform all services according to the requirements and specifications of this
Contract.

NETWORK
Contractor shall provide services including, but not limited to, network technology, (i.e. CDMA, GSM,
etc.).

COVERAGE

The Contractor services shall cover a minimum of the following geographic areas for each proposed
service. The Contractor shall also ensure same coverage is available 99% of the time for the
respective geographic area. Contractor shall provide roaming area coverage. Loss of service shall
not occur when transferring between cell towers:

¢ Traditional Cellular Telephone Service for voice operational coverage shall be 80% of all
geographic areas of New Hampshire.

e ISP Access Data Service for SmartPhones and wireless “Air Card” coverage for 70% of all
geographic areas of New Hampshire.

e Contractor’s provision of wireless services: Wireless Services do not perform in precisely the
same manner as non-wireless landline telephone service. Accordingly, Contractor does not
guarantee coverage in any specific area at any specific time. Coverage shown on a
coverage map is a general prediction of coverage, and does not guarantee that coverage
will be available at all covered geographic areas at all times. Wireless coverage is impacted
by, among other things, terrain, weather, antenna location, system modification, foliage and
man-made structures (such as buildings), and therefore cannot be predicted at all times.

PORTING OF EXISTING TELEPHONE NUMBERS

Contractor shall port all lines by start of business upon approval of Contract. However, before a
telephone number previously used with another carrier can be used on the Sprint Networks,
Customer must provide information about the account with the other carrier, such as the account




number, last 4 digits of social security number or tax identification number, telephone number, 5 digit
Zip code and password, if applicable. Until the port from the previous carrier is successful, the Sprint
wireless Product will only be able to call 911 and Sprint Customer Care. Once the port is completed,
Customer’s old device will no longer work. Customer acknowledges, due to system limitations and
occurrences outside Sprint’s control, some requests to port a telephone number from another carrier
to Sprint, or from Sprint to another carrier, may not be successful.

TYPE OF SERVICE

Traditional Cellular Telephone Service, Domestic Use

Traditional cellular telephone services shall allow users to directly dial any telephone number
which is available through the Public Branch Exchanges as available from Local Exchange
Carriers, Competitive Local Exchange Carriers, Long Distance Carriers and competitive
Cellular Telephone Service providers. Access to any telephone subscriber number shall not be
restricted. Services shall include typical “off the shelf” features and telephone operation.
Equipment provided for use with this service shall be referred to as Traditional Cellular
Telephone (TCT) equipment. One free voice device shall be offered for each user one time
per line. Otherwise devices shall be eligible for upgrade at prices included in any Exhibit B.

Access Data Services

Contractor shall provide data transport at multiple speeds, limited by the use of Contractor
technology. Common terminology is third generation (3G) fourth generation (4G) service and
fifth generation (5G).

SmartPhone Services

A SmartPhone is defined as a mobile phone with advanced capabilities including PC-like
functionality with access to text messaging, e-mail and web browsing. Phones must be
capable of accessing Microsoft Exchange Server and Lotus Notes e-mail and include Personal
Digital Assistant (PDA) capabilities including calendaring. Access shall be provided
throughout the Contractor footprint of the continental United States. Equipment functionality
must include the ability to open MS Excel, MS Word and Adobe Acrobat files. Currently
systems running iOS are the only accepted operating systems, though this may change and
the Contractor needs to be flexible with this evolving technology. Equipment provided for use
with this Contract shall be referred to as SmartPhone (SM) equipment. One free SmartPhone
device for each operating system specified shall be offered for each user one time per line.
The free device must sustain the End of Life support of the SmartPhone’s manufactures as it
relates to update support. For example, if a device is not able to update to the latest OS then
a new free device must be provided even if outside the two year replacement window.
Otherwise devices shall be eligible for upgrade at prices included in the Contract.

One free SmartPhone sample device shall be provided to the Department of Information
Technology (DolT), Director of Technical Support, for a 90 day evaluation and use approval
prior to distribution to users. Devices shall be returned to the Contractor after evaluation.
Rejected devices shall be replaced with DolT approved devices.

LICENSES

The Contractor shall currently hold and retain throughout the duration of the Contract all licenses or
certificates required by the State and Federal authorities inclusive of the Federal Communications
Commission and State of New Hampshire Public Utilities Commission. The Contractor must file with
the appropriate regulatory body, any tariff, amendments, or special Contract offerings to ensure that
the required terms and conditions of this Contract are met. The Contractor shall cooperate fully with
the PUC to ensure that all time schedules noted within are met.

In the event of loss of license or permit to provide services as defined, the Contract shall be nullified;
with the State free to engage in an agreement with any Vendor as becomes necessary to continue
services without retribution by the original Contractor.



INTRODUCTION OF SERVICES

The Contractor must insure that services do not operate in conflict with alternate service providers.
Contractor must provide all user cellular equipment inclusive of telephones, data modems and
associated devices, and deploy prior to start of Contract in order to insure that the State is not
without service for any period of time during transfer of service from an incumbent Contractor.
Additional equipment shall be provided when requested to support new subscribers after start the
Contract. Only services requested and authorized by the State shall be replaced. The Contractor
shall communicate with State agency contacts and State users for coordination with the distribution
of equipment.

RETENTION OF EXISTING TELEPHONE NUMBERS

The State shall retain any existing cellular telephone number currently assigned to a State subscriber.
Contractor shall be responsible to port over numbers to the proposed service as requested by the
user. The porting of numbers shall not delay service installation nor result in a user being without
service. However, the parties acknowledge and agree that before a telephone number previously
used with another carrier can be used on the Sprint Networks, Customer must provide information
about the account with the other carrier, such as the account number, last 4 digits of social security
number or tax identification number, telephone number, 5 digit zip code and password, if
applicable. Until the port from the previous carrier is successful, the Sprint wireless Product will only be
able to call 911 and Sprint Customer Care. Once the port is completed, Customer’s old device will no
longer work. Customer acknowledges, due to system limitations and occurrences outside Sprint’s
control, some requests to port a telephone number from another carrier to Sprint, or from Sprint to
another carrier, may not be successful.

ORDERING PROCEDURE

Telephoned Requests

State agencies may call the Contractor at any time between 8:00 A.M. and 4:30 P.M. to request
services, Monday through Friday. The Contractor shall respond and provide appropriate service as
requested, and allowed under this Contract, with the exception of Smartphones. Smartphones shall
require prior written approval from the State Department of Information Technology CIO. No tablets
may be purchased through this Contract.

e Contractor Signature Documents
Any signhature forms used by the Contractor to reflect service requests or delivery of service by
the Contractor to the State shall refer to the Contract number.

e Purchase Orders
The State may email, mail, or fax Purchase Orders as requests for service. Contractor shall
accept State Purchase Orders whenever used. Customer acknowledges to better ensure
Purchase Orders are processed, Sprint prefers Purchase Order documents be faxed to
Government_Fax@Sprint.com.

o [nitial Service Requests
The Contractor shall contact State agencies to perform a service needs analysis as directed
by the State at the initiation of the Contract. The Contractor shall meet with each designated
agency to determine the count and type of telephones, service program and delivery of
replacement services. The needs analysis shall be completed prior to deployment. A
complete deployment plan including agency, end user, telephone number, equipment
supplied, cost and cost plan shall be provided to the Department of Information Technology
Telecommunications Section prior to deployment.

Political sub-divisions and authorized non-profit organizations shall utilize their own individually
established ordering procedures.


mailto:Government_Fax@Sprint.com

e Addition and Removal of Users
Telephone subscriptions may be added or removed from service at any time during the
Contract, with a maximum requirement of a 30-day or one calendar month activation period
with no termination liability. All service agreements shall be coterminous with the termination
date of the Contract. All provided equipment (telephone, charger, belt-clip, etc.) shall be
returned to the Contractor within 30 days of request of line removal.

e Returns
Return Authorization credits shall be provided without penalty for faulty equipment.
Contractor shall be responsible for all shipping charges for equipment returned. Defective
telephones, accessories and associated equipment shall be replaced within three (3) State
business days from notification of failure. Such service shall be available to State users by
placing a single telephone call to the Contractor.

USER TRAINING

The Contractor shall train each user on the operation of the individual telephone, service access and
features upon delivery of equipment. Complete training shall be available at each individual State
office. Continued support shall be provided to train new users and provide refresher training for
others when requested by the State.

e User Documentation
The Contractor shall provide instruction manuals and associated documentation with each
system provided. Manuals shall include detailed operation of all devices, accessories and
system operations including use of Anti-Virus/Anti-Malware application.

Manuals that include detailed information of the operation of telephones, accessories and
system operations can also be made available through the Contractor’s website.

CUSTOMER SUPPORT SERVICES
The Contractor shall provide complete customer support inclusive of the following:

e Account Management
The Contractor shall provide a single point of contact for the State or its representative.
Contractor must work in conjunction with any State vendor regarding the interface of any and
all Contractor or State provided and supported communications equipment.

e Account Team Access
Contractor shall provide telephone, facsimile, and Internet e-mail access to each individual on
the Contractor account team. General toll free numbers shall be provided for telephone and
facsimile services on a statewide basis.

e Billing Support
The Contractor shall assign a dedicated financial representative to the State account that will
cooperate with the State to resolve billing, call detail, equipment programming, data
discrepancies and all other aspects of the Contract. The Contractor shall be capable of
receiving electronic payments from the State.

If Contractor subcontracts any or all of the products and/or services covered by this Contract, the
Contractor shall be the central point of contact for all matters of ordering, billing, invoicing, and
delivery. Use of a subcontractor does not release the selected Contractor of any responsibility. Bills
and invoices for products and services must be issued by and payable to the Contractor. Questions
related to billing or delivery of service and/or equipment will be handled promptly by the Contractor
and not the subcontractor(s).

e Problem Resolution




The Contractor shall have a single contact person, available from 8:00 A.M. to 4:30 P.M. during
State workdays for the resolution of problems. The contact person must be authorized to
provide invoice corrections, initiate repair and equipment replacement processes and
expedite services.

The State Contract Administrator shall work with the Contractor to resolve problems that
cannot be resolved by the agency end-users.

The Contract Administrator may impose a moratorium on a Contract pending resolution of any
controversy that arises regarding services to be provided pursuant to this Contract or take other
action deemed necessary.

If the State disputes a charge on an invoice provided by the Contractor in good faith, the
State may withhold payment of that charge if the State (A) makes timely payment of all
undisputed charges; and (B) within 30 days of the due date, provides Contractor with a
written explanation of the State’s reasons for disputing the charge. The State must cooperate
with Contractor to resolve promptly any disputed charge. If Contractor determines, in good
faith, that the disputed charge is valid, Contractor will notify the State and, within five (5)
business days of receiving notice, the State must pay the charge or invoke the dispute
resolution process of this Contract. If Contractor determines in good faith, that the disputed
charge is invalid, Contractor will credit the State for the invalid charge.

TECHNOLOGY UPDATES

The influx and transition of new technology may result in the disconnection or discontinuation of a
defined service and connection to new technology. The Contractor shall not impose any charges
for a given service when the State discontinues one service (upgrades level of service and features;
e.g. State upgrades base phone to a SMART phone service with web/data access) and for the
replacement of another while remaining a customer of that same Contractor subject to product
availability. Contractor shall replace any interface equipment which becomes obsolete due to
Contractor service updates performed at the discretion of the Contractor.

All users shall be notified sixty (60) business days prior to system operation changes, inclusive of
equipment updates and software/firmware updates.

In the normal course of technology evolution and enhancement, Contractor continually updates
and upgrades its networks, Products and Services. In some instances, these efforts will result in the
need to ultimately replace or discontinue certain offerings or technologies. In such event, Contractor
will undertake such efforts in a customer-focused and commercially reasonable manner. Accordingly
and notwithstanding anything in the Contract to the contrary, Contractor reserves the right, in its sole
discretion, after providing the notice as set forth below, to (1) migrate the Customer to a
replacement technology; or (2) discontinue any Product or Service without either party being in
breach of the Contract or incurring early termination liability relating to the discontinuance of the
affected Product or Service. If Contractor takes any action as set forth above, Contractor will provide
advance notice reasonably designed to inform each affected Customer of such pending action.
The form of Contractor’s notice may include without limitation, providing written notice to any
address listed in the Agreement for Customer or any address Contractor uses for billing or as set forth
in an Order. Customer agrees that such notice is reasonable and sufficient of Contractor’s pending
action.

CONFIDENTIAL INFORMATION

The Contractor agrees that all discussions or information gained during any engagement shall be
considered confidential and that no information gathered by the Contractor shall be released
without prior written consent of the State.

REPORTING REQUIREMENTS




Invoices and reports are required throughout the duration of any resulting Contract as denoted
below.

e Monthly Reports
The Contractor shall provide a Monthly Summary Report forwarded to Department of
Administrative Services, Bureau of Plant and Property detailing service. Included shall be all
cellular telephone numbers subscribed to the State, billing program used, monthly cost, usage
cost, data usage, telephone minute usage, date of the last usage, equipment provided
(including make/model/serial number/telephone number), telephone “owner”, State agency
responsible for biling and contact person. The State shall not be required to use any Contractor
associated website as the main source to gather this information, though website access can
be made available as an additional option.

The report shall also highlight any device that has been inactive for 60 days or more. That State
shall work with the agency and Contractor to determine if these devices shall be removed from
service.

e Report Delivery Timeframe
Reports shall be delivered on or prior to 25 days subsequent to the monthly bill cycle.

e Electronic Media
Monthly reports shall be provided in electronic PC format with all files provided as Open Data
Base Compliant (ODBC) ASCI! flat files. All such reports shall be e-mailed to designated
Contract administrator, or alternate addresses when provided by the State.

REPAIR AND INSTALLATION SERVICES

Contractor shall repair network operations, support replacement equipment and correct failed
network services 24 hours per day, 7 days per week, 52 weeks per year. Toll free number must be
answered at all times, with technical support and phone replacement support available 24 hours per
day, 7 days per week, 52 weeks per year.

Toll Free Telephone Number

A toll free telephone number shall be provided for trouble reporting and immediate service
assistance. Personnel must be knowledgeable of the Contract services and devices as configured
for the State.

Escalation to Second Level Support
Escalation to second level support shall be provided for trouble reports not addressed and corrected
within a 24 hour time period.

PRIME CONTRACTOR
Contractor warrants that they are the prime Contractor for the business solicited in this Contract.

Subcontractor Performance
The Contractor shall be responsible for the performance of any subcontractors that are used.

Introduction of New Technology

In the normal course of technology evolution and enhancement, Contractor continually updates
and upgrades its networks, Products and Services. In some instances, these efforts will result in the
need to ultimately replace or discontinue certain offerings or technologies. In such event, Contractor
will undertake such efforts in a customer-focused and commercially reasonable manner. Accordingly
and notwithstanding anything in the Agreement to the contrary, Contractor reserves the right, in its
sole discretion, after providing the notice as set forth below, to: (1) migrate the Customer to a
replacement technology; or (2) discontinue any Product or Service without either party being in
breach of the Agreement or incurring early termination liability relating to the discontinuance of the
affected Product or Service. If Contractor takes any action as set forth above, Contractor will provide




advance notice reasonably designed to inform each affected Customer of such pending action.
The form of Contractor’s notice may include without limitation, providing written notice to any
address listed in the Agreement for Customer or any address Contractor uses for billing or as set forth
in an Order. Customer agrees that such notice is reasonable and sufficient notice of Contractor’s
pending action.

The presentation of any new service not currently in the Contract shall require the issuance of a
contract amendment after the service is accepted by the State.

TELEPHONES AND EQUIPMENT

Contractor shall provide a single end user device for each service end user, inclusive of Traditional
Cellular Telephones, SmartPhones, and Data services. The Contractor shall also offer equipment for
purchase at the discretion of the State. The Contractor must provide cellular service for compatible
equipment that is currently owned by the State. Services for all equipment shall include equipment
programming, repair, installation and instructional assistance. All user equipment shall be retained as
property of the State once delivered to end-users. Except that the State will return to Sprint any user
equipment that has only been in service for seven (7) months, or less, due to the termination of the
line of service or the Agreement Equipment may be substituted at any time after equipment review
and acceptance by the state.

e Accessories
All telephones provided by the Contractor shall be complete and ready to use with the
following attachments:

120 Vac battery charger/adaptor

12 Vdc battery adaptor/charger

Belt clip holster or belt clip carrying case

Bluetooth earpiece

Screen protectors for SmartPhones

e Hand Held Portable Telephones
Traditional Cellular Telephones shall be new or like new sets. Telephones shall allow use of each
service feature proposed by the Contractor and incorporate hands free talk-back, corded
earpiece, graphic display, internal call directory and other common phone features. A base
phone shall be provided at no charge, with optional feature phones proposed for purchase.

e ISP Access Data Equipment
Contractor shall provide Internet access equipment inclusive of Sierra Wireless Aircards, Novatel
Wireless Ovation or equipment with same performance and similar features, designed for use
with laptop, mobile or stationary data equipment. Contractor must provide a full physical,
operating and technical description of each device offered.

Contractor shall provide a full range of SmartPhones offerring iOS, Android and Microsoft
operating systems (though at this time the ONLY approved device is the iOS).

e Machine-to-Machine
Contractor shall provide services allowing wireless and wired systems; such as vehicle tracking,
game cameras, etc. Any lines utilized under this plan shall be a separate account from any
other voice or data plan.

e Bluetooth Equipment
Contractor shall offer devices and accessories compatible with Bluetooth, hands-free,
equipment. Hands-free equipment shall be offered at a minimum discount, listed in Exhibit B
for the entire term of any the Contract.

e Existing Equipment




Equipment currently owned by the State, when compatible, shall be serviced by the
Contractor. Services shall include equipment programming, repair as available from the
Contractor, removal and installation of equipment in State vehicles, and operational
instructional assistance.

o Equipment Maintenance and Warranty
The Contractor shall have at their disposal installation and support technicians to provide
support services for all equipment supplied by the Contractor. All equipment shall remain fully
functional throughout the duration of the Contract. Any equipment purchased by the State
shall be provided with a three (3) year warranty, resulting in free of charge repair or
replacement of any device that becomes faulty. Replacement of such devices may be with
a certified like new device. Replacement shall be provided within three (3) State business
days of report. It will be acceptable through the course of the Contract to substitute alternate
equipment as manufacturers discontinue products and introduce new equipment.
Acceptance of such equipment shall be at the discretion of the State.

As an alternative, the Contractor may propose one year equipment warranty with equipment
replacement available for each year of the Contract, resulting in complete equipment
coverage for the entire duration of the Contract.

If there are no available appropriated funds for more than thirty (30) days, the Contractor may
terminate this Agreement with thirty (30) days prior written notice to the State. To the extent
that Contractor terminates the Agreement pursuant to this Section, the State agrees that any
handset or equipment provided under the Agreement in the previous six (6) months will be
returned to Contractor.

Contractor does not manufacture equipment and offers no warranty on any equipment
beyond the manufacturer’s warranty provided directly from the manufacturer to the State
upon receipt of the equipment. Except as, and then only to the extent, expressly provided in
this Contract, Contractor products and services are provided “as is”. Contractor disclaims all
express or implied warranties and in particular disclaims all warranties of merchantability,
fitness for a particular purpose, and warranties related to equipment, material, services, or
software.

¢ Quality of EQuipment
All equipment provided shall be new or of factory refurbished like new quality. The State
retains the right to reject any equipment which does not provide a showroom appearance
and equivalent operation.

e Insurance
The Contractor may propose equipment insurance providing replacement of lost, stolen or
damaged telephones. Insurance shall be at the option of the subscriber and not a
requirement of the Contractor.

e Security
The Contractor shall maintain network security at all times, disallowing network facility access

by unauthorized users. Contractor has put in place a variety of personnel, technologies, and
procedures to prevent fraud and counter it when it does occur.

NATIONAL SERVICE COMPATIBILITY
The service shall be interactive with other vendor services allowing functionality throughout most
areas of the United States.

INTERNATIONAL SERVICE COMPATIBILITY




Contractor may offer international services allowing the use of multi-band telephones (or single band
phones) that operate under GSM (Global Special Mobile) or alternate technologies used in Europe or
other areas of the world. International Services shall be ordered by the end user on an as needed
basis.

E911 AND FCC SERVICE COMPATIBILITY
Contractor services and equipment must meet all FCC, State E911 and Federal E911 mandates.

SERVICE FEATURES
The Contractor shall offer service features as defined below. All offered features are defined and
priced in Exhibit B Balance of Product Line.

Call Forwarding
Forwarding of calls to alternate lines and/or voice mail. Transfer may be invoked either if calls are
unanswered after a designated number of rings or if line is busy.

Voice Mail
An answering system allowing calls to forward to an automated message center for call message
recording and playback.

Text Messaging
Users shall have the ability to send and receive text messages using telephones.

Caller ID:
Display of originating caller telephone number.

The Contractor or their personnel shall not represent themselves as employees or agents of the State.

While on State property, employees shall be subject to the control of the State, but under no circumstances
shall such persons be deemed to be employees of the State.

All personnel shall observe all regulations or special restrictions in effect at the State Agency.

Basic Voice - No Text or Data
100 Voice Minute Plan
$14.99 NET Includes:

100 Anytime Minutes ($0.40
Overage), Unlimited Sprint

200 Voice Minute Plan-PAYG Unlimited Minute Plan

$17.99 NET Includes:
200 Anytime Minutes ($0.40

Overage), Unlimited Sprint Mobile $19.99 NET Includes:

Mobile to Mobile,
Nationwide LD, Caller ID &
Voice Mall, Unlimited N&W
starting at 9pm, Pooled
Anytime minutes, Direct
Connect and Group
connect available for $1 NET

to Mobile, Nationwide LD, Caller
ID & Voice Mail, Unlimited N&W
starting at 9pm, Pooled Anytime
minutes, Direct Connect and
Group connect available for $1
NET

Unlimited Anytime Minutes, Unlimited Sprint
Mobile to Mobile, Nationwide LD, Caller ID &
Voice Mail, Unlimited N&W starting at 9pm,
Pooled Anytime minutes, Direct Connect
and Group connect available for $1 NET

The Basic Voice Custom Plans include unlimited Domestic voice; provided that Roaming is limited to 800 minutes or a majority of minutes for
voice Services.

Direct Connect and Group Connect are available on select devices. Additional Direct Connect features, including, but not limited to,
TeamDC, are available with certain devices and may be subject to an additional charge.

Basic Voice - Including Text and Data

100 Voice Minute Plan 200 Voice Minute Plan Unlimited Minute Plan

$15.99 NET Includes: $18.99 NET Includes:

100 Anytime Minutes ($0.40 Overage), 200 Anytime Minutes ($0.40 Overage),
Unlimited Sprint Mobile to Mobile, Unlimited Sprint Mobile to Mobile,
Nationwide LD, Caller ID & Voice Mall, Nationwide LD, Caller ID & Voice Mall,
Unlimited N&W starting at 9pm, Pooled Unlimited N&W starting at 9pm, Pooled
Anytime minutes, Unlimited Messaging, Anytime minutes, Unlimited Messaging,
Direct Connect and Group connect Direct Connect and Group connect
available for $1 NET available for $1 NET

$20.99 NET Includes:

Unlimited Anytime Minutes, Unlimited Sprint
Mobile to Mobile, Nationwide LD, Caller ID
& Voice Mail, Unlimited N&W starting at
9pm, Pooled Anytime minutes, Unlimited
Messaging, Direct Connect and Group
connect available for $1 NET

The Basic Voice & Text Plans include unlimited Domestic voice and text; provided that Roaming is limited to 800 minutes or a majority of
minutes for voice Services.

2) Direct Connect and Group Connect are available on select devices. Additional Direct Connect features, including, but not limited to,
TeamDC, are available with certain devices and may be subject to an additional charge.




Smart Phone with PDA

Unlimited Voice Minute 2GB Data

600 Voice Minute 3GB Data

Unlimited Voice Minute +Data

$47.00 NET The Unlimited Talk and Text Plan
($35 NET) includes unlimited Domestic voice,
text, Direct Connect, and Group Connect;
provided that Roaming is limited to 800
minutes or a majority of minutes for voice
Services. Direct Connect and Group
Connect are available only on select
Smartphones. In addition, the Unlimited Talk
and Text Plan includes unlimited
international text for text messages sent to,
or received from, over 180 countries while
the Smartphone is located in the United
States (subject to Smartphone capability).
Additional charges apply for text messages
sent or received while Roaming
internationally. More information is available
at sprint.com/international.

Customer must purchase the Unlimited Talk
and Text Plan and a Smartphone Data Plan
for any Smartphone activated on a Sprint
Business Fusion Plan.

The data allowance ($12 NET) for the
Smartphone Data Plans includes any Sprint
Mobile Hotspot usage for Sprint Mobile
Hotspot capable devices. Sprint Mobile
Hotspot usage on the Unlimited Data Plan is
limited to 3GBs of usage and does not pool.
If Customer’s Sprint Mobile Hotspot usage on
the Unlimited Data Plan exceeds 3GBs,
Customer will be liable for a $0.010 per MB
($10 per GB) overage charge.

Roaming is limited to 100 MBs or a majority
of kilobytes (“KBs”) for all Smartphone Data
Plans. This Roaming limitation includes Sprint
Mobile Hotspot usage. Roaming is not
available on the Sprint 4G Network at this
time.

Data usage will be pooled among
Smartphones on the 1GB, 2GB and 3GB
Data Plans, if such Smartphones and
devices are under the same billing account
number.

$51.00 NET The Unlimited Talk and Text Plan
($35 NET) includes unlimited Domestic voice,
text, Direct Connect, and Group Connect;
provided that Roaming is limited to 800
minutes or a majority of minutes for voice
Services. Direct Connect and Group
Connect are available only on select
Smartphones. In addition, the Unlimited Talk
and Text Plan includes unlimited
international text for text messages sent to,
or received from, over 180 countries while
the Smartphone is located in the United
States (subject to Smartphone capability).
Additional charges apply for text messages
sent or received while Roaming
internationally. More information is available
at sprint.com/international.

Customer must purchase the Unlimited Talk
and Text Plan and a Smartphone Data Plan
for any Smartphone activated on a Sprint
Business Fusion Plan.

The data allowance ($16 NET) for the
Smartphone Data Plans includes any Sprint
Mobile Hotspot usage for Sprint Mobile
Hotspot capable devices. Sprint Mobile
Hotspot usage on the Unlimited Data Plan is
limited to 3GBs of usage and does not pool.
If Customer’s Sprint Mobile Hotspot usage on
the Unlimited Data Plan exceeds 3GBs,
Customer will be liable for a $0.010 per MB
($10 per GB) overage charge.

Roaming is limited to 100 MBs or a majority
of kilobytes (“KBs”) for all Smartphone Data
Plans. This Roaming limitation includes Sprint
Mobile Hotspot usage. Roaming is not
available on the Sprint 4G Network at this
time.

Data usage will be pooled among
Smartphones on the 1GB, 2GB and 3GB
Data Plans, if such Smartphones and
devices are under the same billing account
number.

$63.00 NET The Unlimited Talk and Text Plan
($35 NET) includes unlimited Domestic voice,
text, Direct Connect, and Group Connect;
provided that Roaming is limited to 800
minutes or a majority of minutes for voice
Services. Direct Connect and Group
Connect are available only on select
Smartphones. In addition, the Unlimited Talk
and Text Plan includes unlimited
international text for text messages sent to,
or received from, over 180 countries while
the Smartphone is located in the United
States (subject to Smartphone capability).
Additional charges apply for text messages
sent or received while Roaming
internationally. More information is available
at sprint.com/international.

Customer must purchase the Unlimited Talk
and Text Plan and a Smartphone Data Plan
for any Smartphone activated on a Sprint
Business Fusion Plan.

The data allowance ($28 NET) for the
Smartphone Data Plans includes any Sprint
Mobile Hotspot usage for Sprint Mobile
Hotspot capable devices. Sprint Mobile
Hotspot usage on the Unlimited Data Plan is
limited to 3GBs of usage and does not pool.
If Customer’s Sprint Mobile Hotspot usage on
the Unlimited Data Plan exceeds 3GBs,
Customer will be liable for a $0.010 per MB
($10 per GB) overage charge.

Roaming is limited to 100 MBs or a majority
of kilobytes (“KBs”) for all Smartphone Data
Plans. This Roaming limitation includes Sprint
Mobile Hotspot usage. Roaming is not
available on the Sprint 4G Network at this
time.

Data usage will be pooled among
Smartphones on the 1GB, 2GB and 3GB
Data Plans, if such Smartphones and
devices are under the same billing account
number.

ISP ACCESS DATA SERVICE COSTS

Mobile or Stationary Data Access Service 50MB

Mobile or Stationary Data Access Service Unlimited

PLAN COST PER DEVICE

$19.99 NET Includes:

50MB On-net Data Usage (Overage = $10/GB),
100MB Data Roaming ($0.25/MB). If
Customer’s data usage in a given month
exceeds the plan’s Data Roaming limitation,
Customer will be liable for the overage
charges. Roaming is not available on the
Sprint 4G Network at this time. Premium
Services content is not available with this
Business Plan. Certain data usage restrictions
and limitations apply and are set forth in the
Wireless Services Product Annex.

$34.99 NET Includes:

Unlimited for acceptable use On-net Data Usage (Overage
= $10/GB), 100MB Data Roaming ($0.25/MB). Unlimited use
available while on the Sprint network. Sprint will throttle to
64kb and reserves the right to modify or suspend wireless
data Service to a Wireless Data Connection Device on the
3G/4G Unlimited for Acceptable Use Plan above if such
Wireless Data Connection Device exceeds 5GB/month of
data usage, 100 MB/month of usage while Roaming or
engages in the following prohibited uses: server devices or
host computer Applications, including, but not limited to,
continuous streaming video and Web camera posts;
automatic data feeds; automated continuous streaming
machine-to-machine connections; or peer-to-peer (P2P) file-
sharing Applications broadcasting to multiple servers or
recipients such that they could enable "bots" or similar
routines. If Customer’s data usage in a given month
exceeds the plan’s Data Roaming limitation, Customer will
be liable for the overage charges. The 3G/4G Connection
Card Plan includes unlimited data usage on the Sprint 4G
Network, the Sprint 3G Network and the Nationwide Sprint
Network. Wireless high speed data coverage is not available
everywhere and requires a wireless high speed data-
compatible device. Where the wireless high speed data




network is available and a wireless high speed data-
compatible device is used, Corporate-Liable Active Units will
first attempt to connect to the Sprint 4G Network, then the
Sprint 3G Network, and then will default to the Nationwide
Sprint Network depending on coverage and network
availability. Roaming is not available on the Sprint 4G
Network at this time. Premium Services content is not
available with this Business Plan. Certain data usage
restrictions and limitations apply and are set forth in the
Wireless Services Product Annex.

INCOMING MINUTES PER

DEVICE N/A N/A
COST PER INCOMING

MINUTE N/A N/A
OUT GOING US MINUTES N/A N/A
COST PER OUT GOING

MINUTE N/A N/A
COST PER TEXT MESSAGE N/A N/A

Machine-to-Machine

1MB 10MB 1GB

connectivity - Fleet

vehicle tracking, wireless

sensors, game cameras,

etc.

Overage rate per

Megabyte $0.003/KB $0.003/KB $0.003/KB

$23.50 NET Usage limitations,

$2.50 NET Usage limitations, $7.00 NET Usage limitations, including roaming usage
including roaming usage including roaming usage limitations, and other data usage
limitations, and other data usage limitations, and other data usage restrictions or limitations as set
restrictions or limitations as set forth restrictions or limitations as set forth forth in the Wireless Services
in the Wireless Services Product in the Wireless Services Product Product Annex and/or the
Annex and/or the Government Annex and/or the Government Government Wireless Services
Wireless Services Product Annex (as | Wireless Services Product Annex (as | Product Annex (as applicable)
applicable) apply. Roaming is not applicable) apply. Roaming is not apply. Roaming is not available
available on the Sprint 4G Network | available on the Sprint 4G Network | on the Sprint 4G Network at this
at this time. Restricted Uses. Sprint at this time. Restricted Uses. Sprint time. Restricted Uses. Sprint Data
Data Access Plans for Business for Data Access Plans for Business for Access Plans for Business for Third
Third Party M2M Devices may not Third Party M2M Devices may not Party M2M Devices may not be

Cost/month be used with laptops, netbooks, be used with laptops, netbooks, used with laptops, netbooks,

notebooks, tablets, or other
comparable devices that involve
active participation by a person.
All usage must be embedded
within machine-to-machine
applications and M2M Devices.
Data Pooling. Data usage will be
pooled among M2M Devices with
the same Business Plan type, with
the same Business Plan size, and
with the same biling account
number (each a “Pooling Group”).

notebooks, tablets, or other
comparable devices that involve
active participation by a person.
All usage must be embedded
within machine-to-machine
applications and M2M Devices.
Data Pooling. Data usage will be
pooled among M2M Devices with
the same Business Plan type, with
the same Business Plan size, and
with the same billing account
number (each a “Pooling Group”).

notebooks, tablets, or other
comparable devices that involve
active participation by a person.
All usage must be embedded
within machine-to-machine
applications and M2M Devices.
Data Pooling. Data usage will be
pooled among M2M Devices with
the same Business Plan type, with
the same Business Plan size, and
with the same billing account
number (each a “Pooling

Group”).
Telephone And Equipment Costs
ITEM CATEGORY | MANUFACTURER MODE/VERSION SE’\éIiTTémE CosT
Traditional Cellular Telephone TCT Alcatel One Touch Retro No Charge*
Mobile or Stationary Data Access Zing Mobile
Equipment for PC Laptop support MS NETGEAR Hotspot $0.99 NET
USB Wireless Broadband Card MS NETGEAR 341U $0.99 NET
Smart Phone SP Apple iPhone 5S 16GB No Charge*
Smgrt Phone Mobile AntMrus and Mobile p Not Provided
anti-Malware Protection
120 Vac Battery Adaptor TCT//SP As prowded by manufacturer Device No Charge
equipment manufacturer Dependent
12 Vdc battery adaptor/charger TCT/SP As prowded by manufacturer Device No Charge
equipment manufacturer Dependent
Belt clip holster or belt clip carrying case TCT/SP As provided by manufacturer Device No Charge




equipment manufacturer Dependent
Earpiece (ear-bud) 1CT/SP As prowded by manufacturer Device No Charge
equipment manufacturer Dependent
Device
Screen protector for Smartphone SP Dependent No Charge

Percentage discount off of MSRP for Bluetooth equipment: 25% on all eligible service plans.

Balance of Product Line

ITEM

CATEGORY

DESCRIPTION

COST

Tablet Plans:

2GB Tablet Plan

MSD

Includes 2GB On-network Data and 100MB data roaming. On-Net
overage = $10/GB; data roaming overage = $0.25/MB. Only
available for Unsubsidized Tablets. The data Services overage
charges set forth in the table above apply only to tablets
compatible with the Sprint 4G LTE Network. The data Services
overage charges for all other tablets will be $0.05 per MB. If
Customer’s data usage in a given month exceeds the plan’s Data
Services limitation or Data Roaming limitation, Customer will be
liable for the overage charges set forth. Customer will be liable for
the overage charge set forth in the table above for any data
usage that exceeds 300MB per month. All pricing and available
MBs and GBs are the same whether Corporate-Liable Active Units
use the Sprint 4G Network (if included), the Sprint 3G Network or
the Nationwide Sprint Network. Sprint 3G Network coverage is not
available everywhere and requires an EVDO-compatible data
device. When the Sprint 3G Network is available and Customer
uses a Sprint EVDO-compatible device with a wireless high-speed
data Business Plan, Active Units will first attempt to connect to the
Sprint 3G Network, and then default to the Nationwide Sprint
Network depending on coverage and network availability. When
the Sprint 4G Network is available and Customer uses a Sprint 4G-
compatible device with a Business Plan for Sprint 4G Services,
Active Units will first attempt to connect to the Sprint 4G Network,
and then default to the Sprint 3G Network or Nationwide Sprint
Network depending on coverage and network availability. Data
usage on the Sprint 4G Network requires a 4G capable device.
Roaming is not available on the Sprint 4G Network at this time.
Additional charges apply for messaging service. A two year
Minimum Service Term is required if Customer receives a wireless
device discount. Wireless device discounts may not be available
on all devices. Tablets compatible with the Sprint 4G LTE Network
are not eligible for wireless device discounts, service credits or
rebates, but may be eligible for certain promotions.

$14.99 NET

5GB Tablet Plan

MSD

Includes 5GB On-network Data and 100MB data roaming. On-Net
overage = $10/GB; data roaming overage = $0.25/MB. Only
available for Unsubsidized Tablets. The data Services overage
charges set forth in the table above apply only to tablets
compatible with the Sprint 4G LTE Network. The data Services
overage charges for all other tablets will be $0.05 per MB. If
Customer’s data usage in a given month exceeds the plan’s Data
Services limitation or Data Roaming limitation, Customer will be
liable for the overage charges set forth. Customer will be liable for
the overage charge set forth in the table above for any data
usage that exceeds 300MB per month. All pricing and available
MBs and GBs are the same whether Corporate-Liable Active Units
use the Sprint 4G Network (if included), the Sprint 3G Network or
the Nationwide Sprint Network. Sprint 3G Network coverage is not
available everywhere and requires an EVDO-compatible data
device. When the Sprint 3G Network is available and Customer
uses a Sprint EVDO-compatible device with a wireless high-speed
data Business Plan, Active Units will first attempt to connect to the
Sprint 3G Network, and then default to the Nationwide Sprint
Network depending on coverage and network availability. When
the Sprint 4G Network is available and Customer uses a Sprint 4G-
compatible device with a Business Plan for Sprint 4G Services,
Active Units will first attempt to connect to the Sprint 4G Network,
and then default to the Sprint 3G Network or Nationwide Sprint
Network depending on coverage and network availability. Data
usage on the Sprint 4G Network requires a 4G capable device.

$24.99 NET




Roaming is not available on the Sprint 4G Network at this time.
Additional charges apply for messaging service. A two year
Minimum Service Term is required if Customer receives a wireless
device discount. Wireless device discounts may not be available
on all devices. Tablets compatible with the Sprint 4G LTE Network
are not eligible for wireless device discounts, service credits or
rebates, but may be eligible for certain promotions.

Unlimited Tablet Plan

MSD

Includes Unlimited On-network Data and 100MB data roaming.
On-Net overage = $10/GB; data roaming overage = $0.25/MB.
Only available for Unsubsidized Tablets. The data Services
overage charges set forth in the table above apply only to tablets
compatible with the Sprint 4G LTE Network. The data Services
overage charges for all other tablets will be $0.05 per MB. If
Customer’s data usage in a given month exceeds the plan’s Data
Services limitation or Data Roaming limitation, Customer will be
liable for the overage charges set forth. Customer will be liable for
the overage charge set forth in the table above for any data
usage that exceeds 300MB per month. Unlimited use available
while on the Sprint network. Sprint reserves the right to modify,
throttle or suspend wireless data Service to a Wireless Data
Connection Device on the 3G/4G Unlimited for Acceptable Use
Plan above if such Wireless Data Connection Device exceeds
5GB/month of data usage, 100 MB/month of usage while
Roaming or engages in the following prohibited uses: server
devices or host computer Applications, including, but not limited
to, continuous streaming video and Web camera posts;
automatic data feeds; automated continuous streaming
machine-to-machine connections; or peer-to-peer (P2P) file-
sharing Applications broadcasting to multiple servers or recipients
such that they could enable "bots" or similar routines. All pricing
and available MBs and GBs are the same whether Corporate-
Liable Active Units use the Sprint 4G Network (if included), the
Sprint 3G Network or the Nationwide Sprint Network. Sprint 3G
Network coverage is not available everywhere and requires an
EVDO-compatible data device. When the Sprint 3G Network is
available and Customer uses a Sprint EVDO-compatible device
with a wireless high-speed data Business Plan, Active Units wiill first
attempt to connect to the Sprint 3G Network, and then default to
the Nationwide Sprint Network depending on coverage and
network availability. When the Sprint 4G Network is available and
Customer uses a Sprint 4G-compatible device with a Business Plan
for Sprint 4G Services, Active Units will first attempt to connect to
the Sprint 4G Network, and then default to the Sprint 3G Network
or Nationwide Sprint Network depending on coverage and
network availability. Data usage on the Sprint 4G Network requires
a 4G capable device. Roaming is hot available on the Sprint 4G
Network at this time. Additional charges apply for messaging
service. A two year Minimum Service Term is required if Customer
receives a wireless device discount. Wireless device discounts may
not be available on all devices. Tablets compatible with the Sprint
4G LTE Network are not eligible for wireless device discounts,
service credits or rebates, but may be eligible for certain
promotions.

$27.99 NET

Other Machine to Machine Plans:

2MB

MSD

Data Pooling Included; Overage = $0.003/KB. Usage limitations,
including roaming usage limitations, and other data usage
restrictions or limitations as set forth in the Wireless Services Product
Annex and/or the Government Wireless Services Product Annex
(as applicable) apply. Roaming is not available on the Sprint 4G
Network at this time. Restricted Uses. Sprint Data Access Plans for
Business for Third Party M2M Devices may not be used with
laptops, netbooks, notebooks, tablets, or other comparable
devices that involve active participation by a person. All usage
must be embedded within machine-to-machine applications and
M2M Devices. Data Pooling. Data usage will be pooled among
M2M Devices with the same Business Plan type, with the same
Business Plan size, and with the same billing account number
(each a “Pooling Group™).

$4.00 NET

5MB

MSD

Data Pooling Included; Overage = $0.003/KB. Usage limitations,
including roaming usage limitations, and other data usage
restrictions or limitations as set forth in the Wireless Services Product
Annex and/or the Government Wireless Services Product Annex
(as applicable) apply. Roaming is hot available on the Sprint 4G

$5.00 NET




Network at this time. Restricted Uses. Sprint Data Access Plans for
Business for Third Party M2M Devices may not be used with
laptops, netbooks, notebooks, tablets, or other comparable
devices that involve active participation by a person. All usage
must be embedded within machine-to-machine applications and
M2M Devices. Data Pooling. Data usage will be pooled among
M2M Devices with the same Business Plan type, with the same
Business Plan size, and with the same billing account number
(each a “Pooling Group™).

25MB

MSD

Data Pooling Included; Overage = $0.003/KB Usage limitations,
including roaming usage limitations, and other data usage
restrictions or limitations as set forth in the Wireless Services Product
Annex and/or the Government Wireless Services Product Annex
(as applicable) apply. Roaming is not available on the Sprint 4G
Network at this time. Restricted Uses. Sprint Data Access Plans for
Business for Third Party M2M Devices may not be used with
laptops, netbooks, notebooks, tablets, or other comparable
devices that involve active participation by a person. All usage
must be embedded within machine-to-machine applications and
M2M Devices. Data Pooling. Data usage will be pooled among
M2M Devices with the same Business Plan type, with the same
Business Plan size, and with the same billing account number
(each a “Pooling Group™).

$8.50 NET

50MB

MSD

Data Pooling Included; Overage = $0.0003/KB Usage limitations,
including roaming usage limitations, and other data usage
restrictions or limitations as set forth in the Wireless Services Product
Annex and/or the Government Wireless Services Product Annex
(as applicable) apply. Roaming is not available on the Sprint 4G
Network at this time. Restricted Uses. Sprint Data Access Plans for
Business for Third Party M2M Devices may not be used with
laptops, netbooks, notebooks, tablets, or other comparable
devices that involve active participation by a person. All usage
must be embedded within machine-to-machine applications and
M2M Devices. Data Pooling. Data usage will be pooled among
M2M Devices with the same Business Plan type, with the same
Business Plan size, and with the same billing account number
(each a “Pooling Group™).

$10.50 NET

100MB

MSD

Data Pooling Included; Overage = $0.0003/KB Usage limitations,
including roaming usage limitations, and other data usage
restrictions or limitations as set forth in the Wireless Services Product
Annex and/or the Government Wireless Services Product Annex
(as applicable) apply. Roaming is not available on the Sprint 4G
Network at this time. Restricted Uses. Sprint Data Access Plans for
Business for Third Party M2M Devices may not be used with
laptops, netbooks, notebooks, tablets, or other comparable
devices that involve active participation by a person. All usage
must be embedded within machine-to-machine applications and
M2M Devices. Data Pooling. Data usage will be pooled among
M2M Devices with the same Business Plan type, with the same
Business Plan size, and with the same billing account number
(each a “Pooling Group™).

$13.50 NET

500MB

MSD

Data Pooling Included; Overage = $0.0003/KB Usage limitations,
including roaming usage limitations, and other data usage
restrictions or limitations as set forth in the Wireless Services Product
Annex and/or the Government Wireless Services Product Annex
(as applicable) apply. Roaming is not available on the Sprint 4G
Network at this time. Restricted Uses. Sprint Data Access Plans for
Business for Third Party M2M Devices may not be used with
laptops, netbooks, notebooks, tablets, or other comparable
devices that involve active participation by a person. All usage
must be embedded within machine-to-machine applications and
M2M Devices. Data Pooling. Data usage will be pooled among
M2M Devices with the same Business Plan type, with the same
Business Plan size, and with the same billing account number
(each a “Pooling Group™).

$18.50 NET

2GB

MSD

Data Pooling Included; Overage = $0.0003/KB Usage limitations,
including roaming usage limitations, and other data usage
restrictions or limitations as set forth in the Wireless Services Product
Annex and/or the Government Wireless Services Product Annex
(as applicable) apply. Roaming is not available on the Sprint 4G
Network at this time. Restricted Uses. Sprint Data Access Plans for
Business for Third Party M2M Devices may not be used with
laptops, netbooks, notebooks, tablets, or other comparable

$28.50 NET




devices that involve active participation by a person. All usage
must be embedded within machine-to-machine applications and
M2M Devices. Data Pooling. Data usage will be pooled among
M2M Devices with the same Business Plan type, with the same
Business Plan size, and with the same biling account number
(each a “Pooling Group™).

5GB

MSD

Data Pooling Included; Overage = $0.0003/KB Usage limitations,
including roaming usage limitations, and other data usage
restrictions or limitations as set forth in the Wireless Services Product
Annex and/or the Government Wireless Services Product Annex
(as applicable) apply. Roaming is not available on the Sprint 4G
Network at this time. Restricted Uses. Sprint Data Access Plans for
Business for Third Party M2M Devices may not be used with
laptops, netbooks, notebooks, tablets, or other comparable
devices that involve active participation by a person. All usage
must be embedded within machine-to-machine applications and
M2M Devices. Data Pooling. Data usage will be pooled among
M2M Devices with the same Business Plan type, with the same
Business Plan size, and with the same billing account number
(each a “Pooling Group™).

$47.50 NET

Other Voice Plans:

Sprint Government Choice Value
Plan

SP

400 Anytime Minutes, Unlimited Sprint Mobile to Mobile, Unlimited
N&W starting at 7pm, Shared Minutes, Unlimited Direct Connect &
Group Connect, Nationwide LD, Caller ID & Voice Mail, Unlimited
Internet browsing, Premium Data Included; Data roaming billed at
$0.02/KB. Voice overage = $0.25/Mikn.

Corporate-Liable Active Units on the Sprint Government Choice
Value Plan with SDC will share Anytime Minutes with only the
Business Essentials family of plans.

Wireless high speed data coverage is not available everywhere
and requires a wireless high speed data-compatible phone.
Where the wireless high speed data network is available and a
wireless high speed data-compatible phone is used, Corporate-
Liable Active Units will first attempt to connect to the Sprint 4G
Network, then the Sprint 3G Network, and then will default to the
Nationwide Sprint Network depending on coverage and network
availability.

Direct Connect and Group Connect are available on select
devices. Additional Direct Connect features, including, but not
limited to, TeamDC, are available with certain devices and may
be subject to an additional charge.

$47.99 NET

Sprint Government Choice
Economy Plan

SP

400 Anytime Minutes, Unlimited Sprint Mobile to Mobile, Unlimited
N&W starting at 7pm, Shared Minutes, Unlimited Direct Connect &
Group Connect, Nationwide LD, Caller ID & Voice Mail, Unlimited
Internet browsing, Premium Data Included; 100 MB Data roaming
Included. Voice overage = $0.25/Mikn.

Data roaming is subject to the data roaming sections of the
wireless services product annex.

Corporate-Liable Active Units on the Sprint Government Choice
Economy Plan with SDC will share Anytime Minutes with only the
Business Essentials family of plans.

Wireless high speed data coverage is not available everywhere
and requires a wireless high speed data-compatible phone.
Where the wireless high speed data network is available and a
wireless high speed data-compatible phone is used, Corporate-
Liable Active Units will first attempt to connect to the Sprint 4G
Network, then the Sprint 3G Network, and then will default to the
Nationwide Sprint Network depending on coverage and network
availability.

Direct Connect and Group Connect are available on select
devices. Additional Direct Connect features, including, but not
limited to, TeamDCSM, are available with certain devices and
may be subject to an additional charge.

$49.99 NET

SPRINT FLAT RATE BUSINESS PLAN

TCT

Per minute rate for all voice minutes including Anytime minutes
and Nationwide LD = $0.06/Min. Includes unlimited Sprint Mobile
to Mobile and N&W starting at 9pm. Direct Connect and Group
Connect available for $5 NET MRC. Additional Direct Connect
features, including, but not limited to, TeamDC, are available with
certain devices and may be subject to an additional charge.
Customer may have a maximum of 25% of its Customer-Liable
Active Units on the Sprint Flat Rate Business Plan. If the

$9 NET




percentage of users on the Flat Rate Business Plans exceeds 25%
of the total number of Customer-Liable Active Units, Sprint reserves
the right to reject new orders for the Flat Rate Business Plans until
the 25% ratio is achieved. Individual Liable lines are not eligible for
this rate plan.

Sprint Flat Rate Business Plans may not be available on all devices

SPRINT FLAT RATE BUSINESS PLAN

TCT

Per minute rate for all voice minutes including Anytime minutes
and Nationwide LD = $0.06/Min. Includes unlimited Sprint Mobile
to Mobile and N&W starting at 9pm, unlimited Connect and
Group Connect. Per minute rate while traveling outside of NH =
$0.25/Min.

Additional Direct Connect features, including, but not limited to,
TeamDC, are available with certain devices and may be subject
to an additional charge.

Customer may have a maximum of 25% of its Customer-Liable
Active Units on the Sprint Flat Rate Business Plan. If the
percentage of users on the Flat Rate Business Plans exceeds 25%
of the total number of Customer-Liable Active Units, Sprint reserves
the right to reject new orders for the Flat Rate Business Plans until
the 25% ratio is achieved. Individual Liable lines are not eligible for
this rate plan.

Sprint Flat Rate Business Plans may not be available on all devices

$15 NET

Seasonal Standby

TCT

The Sprint Seasonal Standby Plan allows Customer to place up to
5% of its then-current number of Corporate-Liable Active Units on
inactive status for a period not to exceed 9 consecutive months.
Only Corporate-Liable Active Units that have been active on
another Business Plan for a minimum of 3 consecutive months are
eligible for the Sprint Seasonal Standby Plan. Direct Connect
charge = $0.50/Min. Corporate-Liable Active Units on the Sprint
Seasonal Standby Plan will not have access to any voice or data
features. Customer will be liable for any Sprint Direct Connect
usage charges as set forth in the table above, and any applicable
taxes, fees, charges and surcharges.

$5.95 NET

300 Message Plan

TCT

Activated on Sprint Flat Rate Business Plan (Additional Messages =
$0.20/Msg)

$1 NET

1000 Message Plan

TCT

Activated on Sprint Flat Rate Business Plan (Additional Messages =
$0.20/Msg)

$5 NET

Unlimited Message Plan

CT

Activated on Sprint Flat Rate Business Plan

$7 NET

Sprint Mobile Hotspot Add-On

SP, MSD

Unlimited for acceptable uses. Unlimited use available while on
the Sprint network. Sprint will throttle to 64kb and reserves the right
to modify or suspend wireless data Service to a Wireless Data
Connection Device on the 3G/4G Unlimited for Acceptable Use
Plan above if such Wireless Data Connection Device exceeds
5GB/month of data usage, 100 MB/month of usage while
Roaming or engages in the following prohibited uses: server
devices or host computer Applications, including, but not limited
to, continuous streaming video and Web camera posts;
automatic data feeds; automated continuous streaming
machine-to-machine connections; or peer-to-peer (P2P) file-
sharing Applications broadcasting to multiple servers or recipients
such that they could enable "bots" or similar routines. Included
100MB of Data Roaming (Data roaming overage = $0.25/MB). If
Customer's data usage in a given month exceeds the Data
Services limitation, Customer will be liable for the overage charges
set forth. Sprint Mobile Hotspot Add-On requires an eligible
Voice/Data bundled Business Plan or an eligible voice Business
Plan and an eligible Sprint Data Plan. Sprint Mobile Hotspot Add-
On is only available on certain Hotspot capable wireless devices.
Sprint Mobile Hotspot Add-On usage is separate from underlying
plan usage. All data usage (device and Mobile Hotspot) will
count against the Sprint Mobile Hotspot Add-On Data Services
limitation when the Mobile Hotspot functionality is turned on.
Roaming is not available on the Sprint 4G Network at this time.

$10 NET

Proposed Devices:

Smartphones

Apple iPhone 5S (64GB)

SP

SRP = $599.99

$99.99 NET

Apple iPhone 6 (128GB)

SP

SRP = $649.99

$199.99 NET

Apple iPhone 6 (16GB)

SP

SRP = $549.99

$99.99 NET

Apple iPhone 6 (64GB)

SP

SRP = $649.99

$199.99 NET

Apple iPhone 6 Plus (16GB)

SP

SRP = $649.99

$199.99 NET

Apple iPhone 6 Plus (64GB)

SP

SRP = $749.99

$299.99 NET

Apple iPhone 6S (128GB)

SP

SRP = $849.99

$399.99 NET




Apple iPhone 6S (16GB) SP SRP = $649.99 $199.99 NET
Apple iPhone 6S (64GB) SP SRP = $749.99 $299.99 NET
Apple iPhone 6S Plus (128GB) SP SRP = $949.99 $499.99 NET
Apple iPhone 6S Plus (16GB) SP SRP = $749.99 $299.99 NET
Apple iPhone 6S Plus (64GB) SP SRP = $849.99 $399.99 NET
Nokia Lumia 635 SP SRP = $120 $0 NET
HTC One (M9) SP SRP = $708 $199.99 NET
Kyocera TorqueXT SP SRP = $360 $49.99 NET
LG G Stylo SP SRP = $288 $49.99 NET
LG G3 SP SRP = $240 $49.99 NET
LG G4 SP SRP = $360 $99.99 NET
LG Tribute 2 SP SRP = $120 $120 NET
Samsung Galaxy Grand Prime SP SRP = $240 $29.99 NET
Samsung Galaxy Note 5 (32GB) SP SRP = $739 $249.99 NET
Samsung Galaxy Note 5 (64GB) SP SRP = $839 $349.99 NET
Samsung Galaxy Note Edge SP SRP = $720 $429.99 NET
Samsung Galaxy S 6 (32 GB) SP SRP = $584 $149.99 NET
Samsung Galaxy S 6 (64 GB) SP SRP = $684 $249.99 NET
Samsung Galaxy S 6 Edge (32 GB) SP SRP = $719 $249.99 NET
Samsung Galaxy S 6 Edge (64 GB) SP SRP = $814 $349.99 NET
Samsung Galaxy S6 edge+ (32GB) SP SRP = $720 $349.99 NET
Feature Phones
Kyocera DuraPlus (PRO 375) CT SRP = $199.99 $0 NET
$0.99 NET
through the
Kyocera DuraXxTP CT SRP = $216 application of
local market
discretionary
credit
Kyocera Verve TCT SRP = $129.99 $19.99 NET
Sonim XP Strike (3410) CT SRP = $329.99 $0.99 NET
Sonim XP Strike IS (3420) CT SRP = $649.99 $149.99 NET
Mobile Broadband
Pocket WiFi MSD SRP = $180 $29.99 NET
Sprint LivePro MSD SRP = $449.99 $299.99 NET
Third Party Applications:
Device Activation Fee-$27.95; Spireon Web-Based Software
Included. Customer’s use of the Spireon Trailer Application and
the Trailer Devices is subject to Customer’s acceptance of the
Spireon Tracking Solution Agreement presented to Customer upon
B e e o™
MANAGEMENT SOLUTION-FL12 SP, MSD associated with the FleetLocate Trailer Solution. The FL12 Devices $18.95 NET
Trailer Device . o .
are subject to a one year Minimum Service Term, and Customer
agrees to pay any applicable charges to Sprint related to
expedited shipping, installation, or repair, and replacement of the
FL12 Devices. The Spireon Terms are subject to change without
prior notice to Customer.
Device Activation Fee-$27.95; Spireon Web-Based Software
Included. Customer’s use of the Spireon Powered Asset
Application and the Powered Asset Devices is subject to
Customer’s acceptance of the Spireon Tracking Solution
Agreement presented to Customer upon first log-in to the Spireon
SPIREON FLEETLOCATE POWERED portal (“Spireon Terms”). Customer must agree to the Spireon
ASSET SOLUTION-FL12EQ Powered SP, MSD Terms before Spireon offers any services associated with the $18.95 NET
Asset Device FleetLocate Powered Asset Solution. The FL12EQ Devices are
subject to a one year Minimum Service Term, and Customer
agrees to pay any applicable charges to Sprint related to
expedited shipping, installation, or repair, and replacement of the
FL12EQ Devices. The Spireon Terms are subject to change without
prior notice to Customer.
Device Activation Fee-$27.95; Spireon Web-Based Software
Included. Customer’s use of the Spireon Asset Application and
the FL700 Devices is subject to Customer’s acceptance of the
SPIREON FLEETLOCATE ASSET SP, MSD Spireon Tracking Solution Agreement presented to Customer upon | $17.95 NET

SOLUTION

first log-in to the Spireon portal (“Spireon Terms”). Customer must
agree to the Spireon Terms before Spireon offers any services
associated with the FleetLocate Asset Solution. The FL700 Devices




are subject to a one year Minimum Service Term, and Customer
agrees to pay any applicable charges to Sprint related to
expedited shipping, installation, or repair, and replacement of the
FL700 Devices. The Spireon Terms are subject to change without
prior notice to Customer.

SPIREON FLEETLOCATE FLEET
MANAGEMENT STANDARD
SOLUTION - UNBUNDLED DATA

SP, MSD

Device Activation Fee-$27.95; Spireon Web-Based Software
Included; Garmin-$5.00 ($24.00 activation fee for Garmin);Power
Take-off tracking-$3.00; 1 Minute Frequent Pinging-$5.00; 30
second Frequent Pinging-$10.00. Garmin is an optional feature
that provides navigation and messaging for the FleetLocate
Standard Solution via fleet-ready personal navigation devices
from Garmin Ltd. The MRC for the Garmin feature includes the
Garmin FMI cable, installation, service and the messaging tab in
the FleetLocate Standard Solution user interface. The Garmin
personal navigation device is not included. The Garmin Activation
Fee is a one-time charge that will be applied for each Garmin
feature activated with the FleetLocate Standard Solution.
Additional accessories will be required for this feature to operate.
Power Take-Off Tracking is an optional feature that tracks when a
vehicle’s Power Take-Off (PTO) feature is on or off. PTO information
is available to Customer via alerting, reporting, and the Spireon
portal. The MRC for the PTO Tracking feature includes standard
installation, which requires a 12-volt connection inside the cab of
the vehicle. Additional accessories will be required for this feature
to operate. The FleetLocate Standard Solution will ping a vehicle
at two minute intervals. A Frequent Pinging option may be added
to the FleetLocate Standard Solution to enable Customer to track
the location of a vehicle at either one minute or 30 second
intervals. Customer’s use of the Spireon Standard Fleet
Application and the FL18 Devices is subject to Customer’s
acceptance of the Spireon Tracking Solution Agreement
presented to Customer upon first log-in to the Spireon portal
(“Spireon Terms”). Customer must agree to the Spireon Terms
before Spireon offers any services associated with the FleetLocate
Standard Solution. The FL18 Devices are subject to a one year
Minimum Service Term, and Customer agrees to pay any
applicable charges to Sprint related to expedited shipping,
installation, or repair and replacement of the FL18 Devices. The
Spireon Terms are subject to change without prior notice to
Customer.

$23.95 NET

SPIREON FLEETLOCATE FLEET
MANAGEMENT BASIC SOLUTION -
UNBUNDLED DAT

SP, MSD

Set up Fee-$59.99; Spireon Web-Based Software Included.
Customer’s use of the Spireon Basic Fleet Application and the FL7
Devices is subject to Customer’s acceptance of the Subscription
Service Agreement and Terms of Purchase presented to Customer
upon first log-in to the Spireon portal (“Spireon Terms”). Customer
must agree to the Spireon Terms before Spireon offers any services
associated with the FleetLocate Basic Solution. The FL7 devices
are subject to a one year Minimum Service Term, and Customer
agrees to pay any applicable charges to Sprint related to
expedited shipping, installation, or repair and replacement of the
FL7 Devices. The Spireon Terms are subject to change without prior
notice to Customer.

$15.9 NET

SPIREON FLEETLOCATE FLEET
MANAGEMENT ADVANCED
SOLUTION - UNBUNDLED DATA

SP, MSD

Setup Fee-$59.99; Spireon Web-Based Software Included; Garmin-
$0.00;Power Take-off tracking-$0.00; Driver ID-$0.00; Go Talk-$0.00.
Garmin is an optional feature that provides navigation and
messaging for the FleetLocate Advanced Solution via fleet-ready
personal navigation devices from Garmin Ltd. The MRC for the
Garmin feature includes the service and the messaging tab in the
FleetLocate Advanced Solution user interface. The Garmin
personal navigation device is not included. Customer must
purchase additional accessories for this feature to operate. Power
Take-Off Tracking is an optional feature that tracks when a
vehicle’s Power Take-Off (PTO) feature is on or off. PTO information
is available to Customer via alerting, reporting, and the Spireon
portal. The MRC for the PTO Tracking feature includes standard
installation, which requires a 12-volt connection inside the cab of
the vehicle. Customer must purchase additional accessories for
this feature to operate. Spireon’s Driver ID solution plugs directly
into the FleetLocate GPS tracking device and, through key fobs
assigned to each driver, allows Customer to identify individuals to
keep better track of each driver’s productivity and on-road safety
— no matter which vehicle they use. This optional feature can only
be used with FleetLocate Advanced and FleetLocate Advanced

$20.63 NET




Plus solutions. Customer must purchase additional accessories for
this feature to operate. GoTalk is an in-vehicle add-on primarily
designed to communicate canned spoken
instructions/notifications to drivers with limited distraction.
Customer must purchase additional accessories for this feature to
operate. Customer’s use of the Spireon Advanced Fleet
Application and the FL7 Devices is subject to Customer’s
acceptance of the Subscription Service Agreement and Terms of
Purchase presented to Customer upon first log-in to the Spireon
portal (“Spireon Terms”). Customer must agree to the Spireon
Terms before Spireon offers any services associated with the
FleetLocate Advanced Solution. The FL7 devices are subject to a
one year Minimum Service Term, and Customer agrees to pay any
applicable charges to Sprint related to expedited shipping,
installation, or repair and replacement of the FL7 Devices. The
Spireon Terms are subject to change without prior notice to
Customer.

SPIREON FLEETLOCATE FLEET
MANAGEMENT COMPLIANCE
SOLUTION - UNBUNDLED DATA

SP, MSD

Setup Fee-$59.99; Spireon Web-Based Software Included; Garmin-
$0.00;Power Take-off tracking-$0.00; Driver ID-$0.00; Active
Tracking-$0.00; Go Talk-$0.00; GoTalk Plus Active Tracking-$0.00.
The FleetLocate Advanced Plus Solution also allows Android
devices to access the Spireon fleet management Application
through the applicable application store. The tablet device,
mount, interface cable, and the additional data access plan for
the tablet are not included in the MRC set forth above. Garmin is
an optional feature that provides navigation and messaging for
the FleetLocate Advanced Plus Solution via fleet-ready personal
navigation devices from Garmin Ltd. The MRC for the Garmin
feature includes the service and the messaging tab in the
FleetLocate Advanced Plus Solution user interface. The Garmin
personal navigation device is not included. Customer must
purchase additional accessories for this feature to operate. Power
Take-Off Tracking is an optional feature that tracks when a
vehicle’s Power Take-Off (PTO) feature is on or off. PTO information
is available to Customer via alerting, reporting, and the Spireon
portal. The MRC for the PTO Tracking feature includes standard
installation, which requires a 12-volt connection inside the cab of
the vehicle. Customer must purchase additional accessories for
this feature to operate. Spireon’s Driver ID solution plugs directly
into the FleetLocate GPS tracking device and, through key fobs
assigned to each driver, allows Customer to identify individuals to
keep better track of each driver’s productivity and on-road safety
- no matter which vehicle they use. This optional feature can only
be used with FleetLocate Advanced and FleetLocate Advanced
Plus solutions. Customer must purchase additional accessories for
this feature to operate. Active Tracking allows Customer to
monitor vehicle movement on the Spireon Advanced Plus Fleet
Application map screen in near real-time. This optional feature
requires a 25MB Sprint Data Access Business Plan. GoTalk is an in-
vehicle add-on primarily designed to communicate canned
spoken instructions/notifications to drivers with limited distraction.
Customer must purchase additional accessories for this feature to
operate. GoTalk Plus Active Tracking provides custom alerts and
allows live driver coaching using custom spoken messages.
GorTalk Plus Active Tracking requires Active Tracking. Customer
must purchase additional accessories for this feature to operate.
Customer’s use of the Spireon Advanced Plus Fleet Application
and the FL7 Devices is subject to Customer’s acceptance of the
Subscription Service Agreement and Terms of Purchase presented
to Customer upon first log-in to the Spireon portal (“Spireon
Terms”). Customer must agree to the Spireon Terms before Spireon
offers any services associated with the FleetLocate Advanced Plus
Solution. The FL7 devices are subject to a one year Minimum
Service Term, and Customer agrees to pay any applicable
charges to Sprint related to expedited shipping, installation, or
repair and replacement of the FL7 Devices. The Spireon Terms are
subject to change without prior notice to Customer.

$23.1 NET

Actsoft Comet Tracker EZ - provides
an entry level GPS tracking solution
that includes near real time and
historical locations, as well as
speeds, stop time, geo-fencing,
reporting and alerts for locations

SP, MSD

NRC-License Fee $20;NRC-Hardware Charge NA. As used herein,
“CalAmp Device” refers to a CalAmp wireless device included in
one of the series referenced herein. Actsoft Comet Tracker EZ and
Actsoft Comet Tracker may be activated on the CalAmp LMU-
2600 series, CalAmp LMU-2800 series, or CalAmp LMU-3000 series of
wireless devices, Smartphones or tablets. Actsoft Comet Asset

$10 NET




and speed.

TOTAL and Actsoft Comet Asset TOTAL — Hardware may be
activated on the CalAmp LMU-2800 series, CalAmp TTU-620 series,
or CalAmp TTU-720 series of wireless devices. Actsoft Comet Fleet
may be activated on the CalAmp LMU-2600 series, CalAmp LMU-
2800 series, or CalAmp LMU-3000 series of wireless devices. Comet
Fleet Pro, Comet Fleet Pro — Hardware, Comet Fleet Premium,
Comet Fleet Premium - Hardware, Comet Fleet Platinum, and
Comet Fleet Platinum - Hardware may be activated on the
CalAmp LMU-2600 series, CalAmp LMU-2800 series, or CalAmp
LMU-3000 series of wireless devices. Actsoft Comet Driver Log is
available for activation only on Smartphones or tablets

Actsoft Comet Asset TOTAL - utilizes
the Actsoft Comet Tracker EZ

NRC-License Fee $25;NRC-Hardware Charge NA. As used herein,
“CalAmp Device” refers to a CalAmp wireless device included in
one of the series referenced herein. Actsoft Comet Tracker EZ and
Actsoft Comet Tracker may be activated on the CalAmp LMU-
2600 series, CalAmp LMU-2800 series, or CalAmp LMU-3000 series of
wireless devices, Smartphones or tablets. Actsoft Comet Asset
TOTAL and Actsoft Comet Asset TOTAL — Hardware may be
activated on the CalAmp LMU-2800 series, CalAmp TTU-620 series,

- . : SP, MSD or CalAmp TTU-720 series of wireless devices. Actsoft Comet Fleet $16 NET
software functionality and includes . .
the use of a CalAmp Device. may be.actlvated on the CalAmp LMU—ZGOQ series, Ca}lAmp LMU-
2800 series, or CalAmp LMU-3000 series of wireless devices. Comet
Fleet Pro, Comet Fleet Pro — Hardware, Comet Fleet Premium,
Comet Fleet Premium - Hardware, Comet Fleet Platinum, and
Comet Fleet Platinum - Hardware may be activated on the
CalAmp LMU-2600 series, CalAmp LMU-2800 series, or CalAmp
LMU-3000 series of wireless devices. Actsoft Comet Driver Log is
available for activation only on Smartphones or tablets
NRC-License Fee NA;NRC-Hardware Charge $100. As used herein,
“CalAmp Device” refers to a CalAmp wireless device included in
one of the series referenced herein. Actsoft Comet Tracker EZ and
Actsoft Comet Tracker may be activated on the CalAmp LMU-
2600 series, CalAmp LMU-2800 series, or CalAmp LMU-3000 series of
wireless devices, Smartphones or tablets. Actsoft Comet Asset
ﬁgtz(\)/\f/tacr:eomHirx\iZ:eT(agﬁgs the TOTAL and Actsoft Comet Asset TOTAL - Hardware may be .
Actsoft Comet Tracker EZ software activated on the CaIAmp LMU—ZBOO series, CalAmp TTU-620 series,
functionality and requires the SP, MSD or CalAmp TTU—720 series of wireless devices. Agtsoft Comet Fleet $16 NET
purchase of a CalAmp Device as may be.actlvated on the CalAmp LMU—ZGOQ series, Ca}lAmp LMU-
described above.. 2800 series, or CalAmp LMU-3000 series of wireless dewces_. Comet
Fleet Pro, Comet Fleet Pro — Hardware, Comet Fleet Premium,
Comet Fleet Premium - Hardware, Comet Fleet Platinum, and
Comet Fleet Platinum - Hardware may be activated on the
CalAmp LMU-2600 series, CalAmp LMU-2800 series, or CalAmp
LMU-3000 series of wireless devices. Actsoft Comet Driver Log is
available for activation only on Smartphones or tablets
NRC-License Fee $25;NRC-Hardware Charge NA. As used herein,
Actsoft Comet Fleet - provides the “CalAmp Device” refers to a CalAmp wireless device included in
features of Actsoft Comet Tracker one of the series referenced herein. Actsoft Comet Tracker EZ and
EZ plus vehicle maintenance Actsoft Comet Tracker may be activated on the CalAmp LMU-
reporting, driver scorecards, driver 2600 series, CalAmp LMU-2800 series, or CalAmp LMU-3000 series of
identification, input sensors (Power wireless devices, Smartphones or tablets. Actsoft Comet Asset
Take Off, lights, doors, etc.), TOTAL and Actsoft Comet Asset TOTAL — Hardware may be
additional alerts and reporting to activated on the CalAmp LMU-2800 series, CalAmp TTU-620 series,
support the added functionality. In SP, MSD or CalAmp TTU-720 series of wireless devices. Actsoft Comet Fleet $15 NET
addition, if Customer activates may be activated on the CalAmp LMU-2600 series, CalAmp LMU-
Actsoft Comet Fleet with certain 2800 series, or CalAmp LMU-3000 series of wireless devices. Comet
devices from Garmin Ltd. (Garmin Fleet Pro, Comet Fleet Pro — Hardware, Comet Fleet Premium,
devices sold separately) Customer Comet Fleet Premium - Hardware, Comet Fleet Platinum, and
will receive timekeeping and Comet Fleet Platinum - Hardware may be activated on the
dispatching information through CalAmp LMU-2600 series, CalAmp LMU-2800 series, or CalAmp
the Garmin device. LMU-3000 series of wireless devices. Actsoft Comet Driver Log is
available for activation only on Smartphones or tablets
NRC-License Fee $20;NRC-Hardware Charge NA. As used herein,
Actsoft Comet Tracker (1-50 “CalAmp Device” refers to a CalAmp wireless device included in
Activations) - provides the features one of the series referenced herein. Actsoft Comet Tracker EZ and
of Actsoft Comet Fleet plus the Actsoft Comet Tracker may be activated on the CalAmp LMU-
available option to use basic forms, 2600 series, CalAmp LMU-2800 series, or CalAmp LMU-3000 series of
timekeeping and dispatch SP, MSD wireless devices, Smartphones or tablets. Actsoft Comet Asset $17 NET

(handsets, Smartphone or tablet
required and sold separately), and
the ability to add on “Advanced
Wireless Forms.”

TOTAL and Actsoft Comet Asset TOTAL — Hardware may be
activated on the CalAmp LMU-2800 series, CalAmp TTU-620 series,
or CalAmp TTU-720 series of wireless devices. Actsoft Comet Fleet
may be activated on the CalAmp LMU-2600 series, CalAmp LMU-
2800 series, or CalAmp LMU-3000 series of wireless devices. Comet




Fleet Pro, Comet Fleet Pro — Hardware, Comet Fleet Premium,
Comet Fleet Premium - Hardware, Comet Fleet Platinum, and
Comet Fleet Platinum - Hardware may be activated on the
CalAmp LMU-2600 series, CalAmp LMU-2800 series, or CalAmp
LMU-3000 series of wireless devices. Actsoft Comet Driver Log is
available for activation only on Smartphones or tablets

The features described may change in Actsoft’s sole discretion.
Customer’s use of the Actsoft Comet Applications is subject to
acceptance of the Actsoft End User Terms and Conditions
presented to Customer upon first log-in to the Actsoft portal
(“Actsoft Terms”). The Actsoft Terms are subject to change without
prior notice to Customer.The State reservers the right to remove
these services if changes are not in the best interest of the State.

Actsoft Comet Tracker (51-100
Activations) - provides the features
of Actsoft Comet Fleet plus the
available option to use basic forms,
timekeeping and dispatch
(handsets, Smartphone or tablet
required and sold separately), and
the ability to add on “Advanced
Wireless Forms.”

SP, MSD

NRC-License Fee $20;NRC-Hardware Charge NA. As used herein,
“CalAmp Device” refers to a CalAmp wireless device included in
one of the series referenced herein. Actsoft Comet Tracker EZ and
Actsoft Comet Tracker may be activated on the CalAmp LMU-
2600 series, CalAmp LMU-2800 series, or CalAmp LMU-3000 series of
wireless devices, Smartphones or tablets. Actsoft Comet Asset
TOTAL and Actsoft Comet Asset TOTAL — Hardware may be
activated on the CalAmp LMU-2800 series, CalAmp TTU-620 series,
or CalAmp TTU-720 series of wireless devices. Actsoft Comet Fleet
may be activated on the CalAmp LMU-2600 series, CalAmp LMU-
2800 series, or CalAmp LMU-3000 series of wireless devices. Comet
Fleet Pro, Comet Fleet Pro — Hardware, Comet Fleet Premium,
Comet Fleet Premium - Hardware, Comet Fleet Platinum, and
Comet Fleet Platinum - Hardware may be activated on the
CalAmp LMU-2600 series, CalAmp LMU-2800 series, or CalAmp
LMU-3000 series of wireless devices. Actsoft Comet Driver Log is
available for activation only on Smartphones or tablets

The features described may change in Actsoft’s sole discretion.
Customer’s use of the Actsoft Comet Applications is subject to
acceptance of the Actsoft End User Terms and Conditions
presented to Customer upon first log-in to the Actsoft portal
(“Actsoft Terms”). The Actsoft Terms are subject to change without
prior notice to Customer.

$15 NET

Actsoft Comet Tracker (101+
Activations) - provides the features
of Actsoft Comet Fleet plus the
available option to use basic forms,
timekeeping and dispatch
(handsets, Smartphone or tablet
required and sold separately), and
the ability to add on “Advanced
Wireless Forms.”

SP, MSD

NRC-License Fee $20;NRC-Hardware Charge NA. As used herein,
“CalAmp Device” refers to a CalAmp wireless device included in
one of the series referenced herein. Actsoft Comet Tracker EZ and
Actsoft Comet Tracker may be activated on the CalAmp LMU-
2600 series, CalAmp LMU-2800 series, or CalAmp LMU-3000 series of
wireless devices, Smartphones or tablets. Actsoft Comet Asset
TOTAL and Actsoft Comet Asset TOTAL — Hardware may be
activated on the CalAmp LMU-2800 series, CalAmp TTU-620 series,
or CalAmp TTU-720 series of wireless devices. Actsoft Comet Fleet
may be activated on the CalAmp LMU-2600 series, CalAmp LMU-
2800 series, or CalAmp LMU-3000 series of wireless devices. Comet
Fleet Pro, Comet Fleet Pro — Hardware, Comet Fleet Premium,
Comet Fleet Premium - Hardware, Comet Fleet Platinum, and
Comet Fleet Platinum - Hardware may be activated on the
CalAmp LMU-2600 series, CalAmp LMU-2800 series, or CalAmp
LMU-3000 series of wireless devices. Actsoft Comet Driver Log is
available for activation only on Smartphones or tablets

The features described may change in Actsoft’s sole discretion.
Customer’s use of the Actsoft Comet Applications is subject to
acceptance of the Actsoft End User Terms and Conditions
presented to Customer upon first log-in to the Actsoft portal
(“Actsoft Terms”). The Actsoft Terms are subject to change without
prior notice to Customer.

$13 NET

Comet Fleet Pro - offers all of the
same functionalities of Actsoft
Comet Fleet and includes the use
of a CalAmp Device.

SP, MSD

NRC-License Fee $25;NRC-Hardware Charge NA. As used herein,
“CalAmp Device” refers to a CalAmp wireless device included in
one of the series referenced herein. Actsoft Comet Tracker EZ and
Actsoft Comet Tracker may be activated on the CalAmp LMU-
2600 series, CalAmp LMU-2800 series, or CalAmp LMU-3000 series of
wireless devices, Smartphones or tablets. Actsoft Comet Asset
TOTAL and Actsoft Comet Asset TOTAL — Hardware may be
activated on the CalAmp LMU-2800 series, CalAmp TTU-620 series,
or CalAmp TTU-720 series of wireless devices. Actsoft Comet Fleet
may be activated on the CalAmp LMU-2600 series, CalAmp LMU-
2800 series, or CalAmp LMU-3000 series of wireless devices. Comet
Fleet Pro, Comet Fleet Pro — Hardware, Comet Fleet Premium,
Comet Fleet Premium - Hardware, Comet Fleet Platinum, and
Comet Fleet Platinum - Hardware may be activated on the

$21 NET




CalAmp LMU-2600 series, CalAmp LMU-2800 series, or CalAmp
LMU-3000 series of wireless devices. Actsoft Comet Driver Log is
available for activation only on Smartphones or tablets

The features described may change in Actsoft’s sole discretion.
Customer’s use of the Actsoft Comet Applications is subject to
acceptance of the Actsoft End User Terms and Conditions
presented to Customer upon first log-in to the Actsoft portal
(“Actsoft Terms”). The Actsoft Terms are subject to change without
prior notice to Customer.

Comet Fleet Pro — Hardware - offers
all of the same functionalities of

NRC-License Fee NA;NRC-Hardware Charge $50. As used herein,
“CalAmp Device” refers to a CalAmp wireless device included in
one of the series referenced herein. Actsoft Comet Tracker EZ and
Actsoft Comet Tracker may be activated on the CalAmp LMU-
2600 series, CalAmp LMU-2800 series, or CalAmp LMU-3000 series of
wireless devices, Smartphones or tablets. Actsoft Comet Asset
TOTAL and Actsoft Comet Asset TOTAL — Hardware may be
activated on the CalAmp LMU-2800 series, CalAmp TTU-620 series,
or CalAmp TTU-720 series of wireless devices. Actsoft Comet Fleet
may be activated on the CalAmp LMU-2600 series, CalAmp LMU-
2800 series, or CalAmp LMU-3000 series of wireless devices. Comet

Actsoft Comet Fleet and requires SP, MSD Fleet Pro, Comet Fleet Pro — Hardware, Comet Fleet Premium, $21 NET
the purchase of a CalAmp Device Comet Fleet Premium - Hardware, Comet Fleet Platinum, and
as described above. Comet Fleet Platinum - Hardware may be activated on the
CalAmp LMU-2600 series, CalAmp LMU-2800 series, or CalAmp
LMU-3000 series of wireless devices. Actsoft Comet Driver Log is
available for activation only on Smartphones or tablets
The features described may change in Actsoft’s sole discretion.
Customer’s use of the Actsoft Comet Applications is subject to
acceptance of the Actsoft End User Terms and Conditions
presented to Customer upon first log-in to the Actsoft portal
(“Actsoft Terms”). The Actsoft Terms are subject to change without
prior notice to Customer.
NRC-License Fee NA;NRC-Hardware Charge NA. As used herein,
“CalAmp Device” refers to a CalAmp wireless device included in
one of the series referenced herein. Actsoft Comet Tracker EZ and
Actsoft Comet Tracker may be activated on the CalAmp LMU-
. 2600 series, CalAmp LMU-2800 series, or CalAmp LMU-3000 series of
Comet Fleet Premium -offers all of . )
the same functionalities of Comet wireless devices, Smartphones or tablets. Actsoft Comet Asset
Fleet Pro (including the use of a TOTAL and Actsoft Comet Asset TOTAL — Hardware may be
CalAmp Device) glus electronic activated on the CalAmp LMU-2800 series, CalAmp TTU-620 series,
forms cFl)river vehic?e inspection or CalAmp TTU-720 series of wireless devices. Actsoft Comet Fleet
e or’tin (DVIR) and foFr)ms to may be activated on the CalAmp LMU-2600 series, CalAmp LMU-
C{f turegsi natures and pictures 2800 series, or CalAmp LMU-3000 series of wireless devices. Comet
p 9 p - SP, MSD Fleet Pro, Comet Fleet Pro — Hardware, Comet Fleet Premium, $28 NET
Customer may contact its Sprint . .
. Comet Fleet Premium - Hardware, Comet Fleet Platinum, and
Account Representative for . :
information on compatible Comet Fleet Platlnum_- Hardware may be actlv_ated on the
. . CalAmp LMU-2600 series, CalAmp LMU-2800 series, or CalAmp
devices. An additional data . : . . 5
. . } LMU-3000 series of wireless devices. Actsoft Comet Driver Log is
Business Plan is required for tablets ; L
- available for activation only on Smartphones or tablets
and Smartphones accessing these . X s . .
additional functionalities The features described may change in Actsoft’s sole discretion.

’ Customer’s use of the Actsoft Comet Applications is subject to
acceptance of the Actsoft End User Terms and Conditions
presented to Customer upon first log-in to the Actsoft portal
(“Actsoft Terms”). The Actsoft Terms are subject to change without
prior notice to Customer.

NRC-License Fee NA;NRC-Hardware Charge $50. As used herein,
“CalAmp Device” refers to a CalAmp wireless device included in
one of the series referenced herein. Actsoft Comet Tracker EZ and
Actsoft Comet Tracker may be activated on the CalAmp LMU-
2600 series, CalAmp LMU-2800 series, or CalAmp LMU-3000 series of
Comet Fleet Premium — Hardware - wireless devices, Smartphones or tablets. Actsoft Comet Asset
offers all of the same functionalities TOTAL and Actsoft Comet Asset TOTAL — Hardware may be
. activated on the CalAmp LMU-2800 series, CalAmp TTU-620 series,
of Actsoft Comet Fleet Premium or CalAmp TTU-720 series of wireless devices. Actsoft Comet Fleet
except that Comet Fleet Premium - | SP, MSD P . $28 NET

Hardware requires the purchase of
a CalAmp Device as described
above.

may be activated on the CalAmp LMU-2600 series, CalAmp LMU-
2800 series, or CalAmp LMU-3000 series of wireless devices. Comet
Fleet Pro, Comet Fleet Pro — Hardware, Comet Fleet Premium,
Comet Fleet Premium - Hardware, Comet Fleet Platinum, and
Comet Fleet Platinum - Hardware may be activated on the
CalAmp LMU-2600 series, CalAmp LMU-2800 series, or CalAmp
LMU-3000 series of wireless devices. Actsoft Comet Driver Log is
available for activation only on Smartphones or tablets

The features described may change in Actsoft’s sole discretion.




Customer’s use of the Actsoft Comet Applications is subject to
acceptance of the Actsoft End User Terms and Conditions
presented to Customer upon first log-in to the Actsoft portal
(“Actsoft Terms”). The Actsoft Terms are subject to change without
prior notice to Customer.

Comet Fleet Platinum - offers all of
the same functionalities of Comet
Fleet Premium (including the use of
a CalAmp Device) plus order
dispatching, voice guided
directions, recurring order
schedules, and time and

NRC-License Fee NA;NRC-Hardware Charge NA. As used herein,
“CalAmp Device” refers to a CalAmp wireless device included in
one of the series referenced herein. Actsoft Comet Tracker EZ and
Actsoft Comet Tracker may be activated on the CalAmp LMU-
2600 series, CalAmp LMU-2800 series, or CalAmp LMU-3000 series of
wireless devices, Smartphones or tablets. Actsoft Comet Asset
TOTAL and Actsoft Comet Asset TOTAL — Hardware may be
activated on the CalAmp LMU-2800 series, CalAmp TTU-620 series,
or CalAmp TTU-720 series of wireless devices. Actsoft Comet Fleet
may be activated on the CalAmp LMU-2600 series, CalAmp LMU-
2800 series, or CalAmp LMU-3000 series of wireless devices. Comet

attendance forms. Customer may SP, MSD Fleet Pro, Comet Fleet Pro — Hardware, Comet Fleet Premium, $35 NET
contact its Sprint Account Comet Fleet Premium - Hardware, Comet Fleet Platinum, and
Representative for information on Comet Fleet Platinum - Hardware may be activated on the
compatible devices. An additional CalAmp LMU-2600 series, CalAmp LMU-2800 series, or CalAmp
data Business Plan is required for LMU-3000 series of wireless devices. Actsoft Comet Driver Log is
tablets and Smartphones available for activation only on Smartphones or tablets
accessing these additional The features described may change in Actsoft’s sole discretion.
functionalities. Customer’s use of the Actsoft Comet Applications is subject to
acceptance of the Actsoft End User Terms and Conditions
presented to Customer upon first log-in to the Actsoft portal
(“Actsoft Terms”). The Actsoft Terms are subject to change without
prior notice to Customer.
NRC-License Fee NA;NRC-Hardware Charge $50. As used herein,
“CalAmp Device” refers to a CalAmp wireless device included in
one of the series referenced herein. Actsoft Comet Tracker EZ and
Actsoft Comet Tracker may be activated on the CalAmp LMU-
2600 series, CalAmp LMU-2800 series, or CalAmp LMU-3000 series of
wireless devices, Smartphones or tablets. Actsoft Comet Asset
TOTAL and Actsoft Comet Asset TOTAL — Hardware may be
activated on the CalAmp LMU-2800 series, CalAmp TTU-620 series,
Comet Fleet Platinum - Hardware - or CalAmp TTU-720 series of wireless devices. Actsoft Comet Fleet
offers all of the same functionalities may be activated on the CalAmp LMU-2600 series, CalAmp LMU-
of Actsoft Comet Fleet Platinum 2800 series, or CalAmp LMU-3000 series of wireless devices. Comet
except that Comet Fleet Platinum — | SP, MSD Fleet Pro, Comet Fleet Pro — Hardware, Comet Fleet Premium, $35 NET
Hardware requires the purchase of Comet Fleet Premium - Hardware, Comet Fleet Platinum, and
a CalAmp Device as described Comet Fleet Platinum - Hardware may be activated on the
above. CalAmp LMU-2600 series, CalAmp LMU-2800 series, or CalAmp
LMU-3000 series of wireless devices. Actsoft Comet Driver Log is
available for activation only on Smartphones or tablets
The features described may change in Actsoft’s sole discretion.
Customer’s use of the Actsoft Comet Applications is subject to
acceptance of the Actsoft End User Terms and Conditions
presented to Customer upon first log-in to the Actsoft portal
(“Actsoft Terms”). The Actsoft Terms are subject to change without
prior notice to Customer.
NRC-License Fee $20;NRC-Hardware Charge NA. As used herein,
“CalAmp Device” refers to a CalAmp wireless device included in
one of the series referenced herein. Actsoft Comet Tracker EZ and
Actsoft Comet Tracker may be activated on the CalAmp LMU-
2600 series, CalAmp LMU-2800 series, or CalAmp LMU-3000 series of
Actsoft Comet Driver Log - may be wireless devices, Smartphones or tablets. Actsoft Comet Asset
purchased on a standalone basis TOTAL and Actsoft Comet Asset TOTAL — Hardware may be
or with Actsoft Comet Tracker EZ, activated on the CalAmp LMU-2800 series, CalAmp TTU-620 series,
Actsoft Comet Fleet, Actsoft or CalAmp TTU-720 series of wireless devices. Actsoft Comet Fleet
Comet Tracker, or Comet Fleet Pro. may be activated on the CalAmp LMU-2600 series, CalAmp LMU-
Actsoft Comet Driver Log offers the SP. MSD 2800 series, or CalAmp LMU-3000 series of wireless devices. Comet $20 NET

ability for drivers to log their Hours
of Service as well as enter DVIR
data. Actsoft provides Actsoft
Comet Driver Log information in the
cloud via an Actsoft web portal for
real time and historical access.

Fleet Pro, Comet Fleet Pro — Hardware, Comet Fleet Premium,
Comet Fleet Premium - Hardware, Comet Fleet Platinum, and
Comet Fleet Platinum - Hardware may be activated on the
CalAmp LMU-2600 series, CalAmp LMU-2800 series, or CalAmp
LMU-3000 series of wireless devices. Actsoft Comet Driver Log is
available for activation only on Smartphones or tablets

The features described may change in Actsoft’s sole discretion.
Customer’s use of the Actsoft Comet Applications is subject to
acceptance of the Actsoft End User Terms and Conditions
presented to Customer upon first log-in to the Actsoft portal
(“Actsoft Terms”). The Actsoft Terms are subject to change without




prior notice to Customer.

Mobility XE - All Modules

SP, MSD

Certain applications require the purchase of a data Business Plan
Depending upon Customer’s device, a BlackBerry data plan may
be required instead.

$12.99 NET

Mobility XE - Policy Management SP, MSD

Certain applications require the purchase of a data Business Plan

Depending upon Customer’s device, a BlackBerry data plan may
be required instead.

$11.99 NET

Netmotion Mobility XE

SP, MSD

Certain applications require the purchase of a data Business Plan

Depending upon Customer’s device, a BlackBerry data plan may
be required instead.

$9.99 NET

Questions:

Paul Rhodes, Administrator/Contracts Manager

PH: (603) 271-3350

Email address: paul.rhodes@nh.gov
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